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Mental Health Advisory Committee (MAC) Stakeholder Group Meeting

Program/Service Information Summary: Youth and Foster Care Response Team 24/7 Crisis

This document outlines the program/service changes presented to the MAC Stakeholder Group. This
document is proof of stakeholder knowledge in decision making priorities and practices for the County of San
Luis Obispo Mental Health Services Act programs/services.

Youth and Foster Care Response Team 24/7 Crisis Support

Current MHSA Program Proposed MHSA Changes

New Total Amount: $211,495 (Released
PR One-Time Funds)

Current Total Amount: S 0

Number of clients served: FY19-20: Total Number of clients served: FY 20-21: Total
of 354 calls regarding minors with 162 of 361 calls regarding minors with 195
(45%) resulting in a hold (54%) resulting in a hold

Summary:

e Provide a 24/7 live hotline response which facilitates entry of the caregivers and current
or former foster child/youth into mobile response services from the statewide hotline.

e Coordinate with the statewide/local hotlines during the warm handoff to determine
how to respond and when a mobile response and stabilization team will be provided.

e Develop a process for determining when a mobile response and stabilization team will
be sent or when other services will be used, based on the urgent and critical needs of
the client

e Coordinate out of county placement of clients who are in care of the psychiatric health
facility

Key Outcomes:
e Create a 24/7 live hotline response
e Comply with all portions of the contract




