
 
 
 
 

 
Healthcare Preparedness Work Group (HCPWG) 

 Meeting Minutes 
August 2, 2018   

2:00pm-3:00pm 
 

ATTENDEES:  Gay Ann Harvey, Robin Hendry, Joe Hoeflich, Robin Hendry, Karen Jones, Elizabeth Merson, Pat Snyder, 
Denise Yi  

ROUNDTABLE – CAPABILITIES AND RESOURCES DURING AN EMERGENCY - POSTPONED 

DIAL MY CALLS (SMALL FACILITIES) – ROBIN HENDRY 

• SEE ATTACHED PRESENTATION 

LEVERAGING DME PROVIDERS TO CONTACT AT RISK INDIVIDUALS- DENISE YI 

PHEP recently reached out to Wallace Home Medical Supplies in San Luis Obispo to see if they were interested in 
partnering with us to communicate important information to at risk populations during disasters. These populations 
includes those dependent on wheelchairs, walkers/canes and other DME including oxygen and CPAP machines that may 
require special considerations during disasters.  

Tracking Patients and Residents with Special Needs 

Tracking information for patients with special needs is vital to a more coordinated response effort during disasters. It is 
extremely helpful to know how many patients are in wheelchairs and walkers, have family in the area, can self-
transport, are combative, have dementia, etc. This information will help assess the population for preparedness factors 
and criteria that may affect the ability of residents and patients to evacuate or obtain resources from partners and 
response personnel. This information will also help us work out what capabilities we need to focus on to partner more 
effectively with coalition members and response partners.  

FUTURE AGENDA ITEMS 

Home Health Coordination 
Rountable  

 

MEETING ADJOURNED AT 3:00 PM 

 

NEXT MEETING 
Home Health partners only 

September 6, 2018 
2:00PM – 3:00 PM 

2180 Johnson Ave, 2nd Fl 
Library Conference Rm 214 
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What do you need in an emergency 
notification system?

• Ability to send out alerts to employees and partners easily and 
quickly

• Different ways to create a message
• Voice
• SMS
• Email

• Web-based
• Website
• App on iPhone, iPad, Android
• Mobile site
• Phone In System

• Inexpensive
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Analysis

• Everbridge 
• Most of the hospitals and large organizations use Everbridge
• Works great for mass notification, staffing
• Has lotz of cool (expensive) features like mapping etc
• BUT it’s costly

• I looked at several low-cost, easy to use systems and found 
one I really liked
• DialMyCalls
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Staff Notification

• Employee Notifications
• Event Reminders
• Staffing Notification
• Weather Alerts
• Facility/Workplace Emergency
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Demonstration

www.dialmycalls.com
Accessing on a computer go to:

http://www.dialmycalls.com/
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Accessing on a device (iPhone, Android etc)
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SMS Text
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Voice Message
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Use an existing voice recording

Or create a new one
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Vendor Contact Information

• Bill Collins 
DialMyCalls National Sales Executive
Toll-Free: 800.928.2086 x924
Direct: (561)935-9701
Email: bcollins@dialmycalls.com

Several plans are available
• Pay-As-You-Go Credit Packages
• Monthly Plans
• Custom pricing 

mailto:bcollins@dialmycalls.com
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