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County of San Luis Obispo
Title VI Plan - 2024

Title VI

The County of San Luis Obispo Department of Public Works (Public Works) has adopted this
Title VI Plan to ensure compliance with the provisions of Title VI of the Civil Rights Act of 1964.
Title VI prohibits discrimination on the basis of race, color, or national origin in programs
or activities receiving federal financial assistance.

Federal Aid recipients, sub-recipients and contractors are required to prevent discrimination
and ensure non-discrimination in all of their programs, activities and services whether these
programs, activities and services are federally funded or not. The Public Works' Title VI Coordinator
is responsible for providing leadership, direction and a program to ensure compliance with
Title VI.

Non-Discrimination Policy

It is the policy of Public Works that no person shall be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under, any program
or activity on the grounds of race, color, national origin, religion, sex, age, disability,
marital status, sexual orientation, or any other protected class enumerated in federal and
state law, as provided by Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act
of 1987, the Federal-Aid Highway Act of 1973, Age Discrimination Act of 1975, the Americans
with Disability Act of 1990, Section 504 of the Rehabilitation Act of 1973, Executive Order
12898 and Executive Order 13166.

Authorities

Title VI of the 1964 Civil Rights Act provides: "No person in the United States shall,
on the grounds of race, color, or national origin, be excluded from participation in, be denied
the benefits of, or be subjected to discrimination under any program or activity receiving
Federal financial assistance." (42 U.S.C. 2000d.) The Civil Rights Restoration Act of 1987
broadened the scope of Title VI coverage by expanding the definition of terms "programs
or activities" to include all programs or activities of Federal Aid recipients, sub-recipients,
and contractors, whether such programs and activities are federally assisted or not.

Title VI Plan Organization and Staffing

Agency Administrator

The Director of Public Works, John Diodati (Agency Administrator) is responsible to ensure
compliance with Public Works' policy of non-discrimination and applicable laws. The
Agency Administrator is responsible for appointing a Title VI Coordinator to perform
Title VI functions.

3 of 27



County of San Luis Obispo
Title VI Plan - 2024

Iv.

Title VI Coordinator

The Agency Administrator has appointed Wendy Marie C. Hall, Administrative Services
Division Manager, to perform the duties of the Title VI Coordinator and ensure
implementation of the Public Works' Title VI Program. As authorized by the Agency
Administrator, the Title VI Coordinator is responsible for initiating, monitoring, and ensuring
Public Works' compliance with Title VI requirements. The Title VI Coordinator shall have direct
access to the Agency Administrator. The Title VI Coordinator's responsibilities are:

e Process Title VI complaints as they are received;

« Review programs or projects receiving federal funds to ensure compliance with Title VI
requirements;

« Work with staff to develop and disseminate Title VI program information to
employees and sub-recipients, including contractors, subcontractors, consultants,
and subconsultants;

« Provide training related to Title VI requirements for staff who are responsible for
Title VI compliance;

« Make recommendations to Agency Administrator on ways to achieve compliance with
Title VI requirements;

« Develop information regarding this Title VI Plan for dissemination to the general public
and where appropriate;

< Provide translation services to individuals with "Limited English Proficiency" and provide
reasonable accommodations; and

« Review and update Public Works' Title VI Plan as needed or required.

Title VI Complaint Procedures

How to File a Complaint

Any person who believes that he or she has, individually, or as a member of any specific class
of persons, been subjected to discrimination on the basis of race, color, or national origin
may file a Title VI complaint with Public Works. The complaint must be filed within 180 days
of the date of the alleged discrimination. The "Title VI Complaint Form" is available online at
https://slocounty.ca.gov/pw (see Appendix A) and should be used to detail the complaint, but
is not mandatory. A complaint form may also be obtained by downloading the form, or by
calling (805) 781-5252. Written complaints may be faxed to (805) 781-1229 or sent to:

County of San Luis Obispo

Department of Public Works

Attention: Wendy Marie C. Hall - Title VI Coordinator
County Govt Center, Room 206

San Luis Obispo, CA 93408
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VI.

Complaint Processing

All complaints alleging discrimination will be recorded in Public Works' Complaints Database.
This database shall include the date the complaint was filed; a summary of the allegation;
the date of the investigation; the status of the investigation or complaint; and actions taken
by the recipient or sub-recipient in response to the investigation or complaint. Upon receipt
of the complaint, Public Works Title VI Coordinator will determine whether it has jurisdiction
over the complaint, whether the required information has been provided, and whether the
complaint merits an investigation. The complainant will receive a claim acknowledgement
letter (see Appendix B) within 15 days informing them whether the complaint will be
investigated by our office.

All substantiated complaints will be investigated promptly. Upon completion of the
investigation, the Title VI Coordinator will complete a final report. The investigation process
and final report should take no longer than 90 days after receipt of the complaint. If a Title VI
violation is found to exist, a claim determination letter (see Appendix C) will be issued within
30 days which summarizes the allegations and the interviews regarding the alleged incident
and explains the remedial steps as appropriate and necessary to be taken. If no Title VI
violation is found, the complainant will receive a claim closure letter (see Appendix D) within
30 days which summarizes the allegations and states that there was not a Title VI violation
and that the case will be closed.

If the Complainant wishes to appeal the decision, they have 30 days after the date of the
letter to do so. The Complainant may contact the U.S. Department of Justice, Office of Civil
Rights, Attention: Federal Coordination and Compliance Section - NWB, 950 Pennsylvania
Avenue, N.W., Washington, D.C. 20530; Phone No. (888) 848-5306.

All records regarding discrimination complaints and remedial actions taken shall be
maintained in Public Works' Complaint Database for a period of not less than three years
from the final date of resolution of the complaint.

List of Investigations, Complaints, and Lawsuits

Public Works does not have any investigations, complaints, or lawsuits with regards
to Civil Rights Violations at this time.

Self-assessment and remedial action procedures for Agency and Sub-Recipient.
Public Works will conduct periodic Title VI self-assessment of its programs and activities

for compliance. Where applicable, revise policies, procedures and directives to include
Title VI requirements.
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VIL.

Public Works Remedial Action

When irregularities occur in the administration of Title VI programs, corrective action will be
taken to resolve identified Title VI issues. Swift action will be taken to correct any deficiencies
found by Public Works, Caltrans, or the Federal Highway Administration (FHWA), not to
exceed 90 days, in order to implement Title VI compliance in accordance with this plan.

Public Works will periodically conduct Title VI compliance reviews of Consultants, Contractors
and Subcontractors. The review of selected recipients of Federal Aid Highway or other
Federal funds will be conducted to ensure adherence to Title VI requirements. Public Works
shall confirm guidelines provided to consultants, contractors, and subcontractors including
Title VI language, provisions, and related requirements, as applicable.

Public Outreach

The purpose of public participation is to help ensure that the citizens of the County
of San Luis Obispo are kept informed and involved in Public Works' various programs,
projects and activities. Public Works is committed to ensuring it serves the citizens in the
County of San Luis Obispo by delivering efficient, responsive, and cost-effective public works
services that protect and enhance the safety, health, and quality of life in the County
of San Luis Obispo. Public Works values public participation and encourages involvement
by the community.

Following are the outreach strategies that will be implemented by Public Works in an effort
to reach the citizens of the County of San Luis Obispo and provide equal access to up-to-date

information and promote an active channel of communication.

Title VI Program Information

The Title VI Plan, Public Notice (see Appendix E), Non-discrimination Title VI Policy Statement
(see Appendix F), Complaint Process, Forms and Title VI Brochure (see Appendix G)
are posted on Public Works' website. Public Works' Title VI Policy Statement shall be included
in bid specification posting, included by reference of the Presidential Executive Order
Number 11246 as amended by Executive Order (1) 75 and as approved by Department
of Labor Relations (41 CFR Part 61) construction and consultant contracts and the
Public Notice shall be posted at the front counter of the Public Works main office, and all
Public Works public access facilities.

Public Works Website

Public Works maintains a well-organized website that is accessible to the public. The website
provides information regarding the different divisions and services within Public Works; news
and events; online services; down-loadable materials; Board meeting calendar and agenda;
reports; citizen brochures; County road closures; updates on projects and programs;
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VIII.

information regarding public transportation; County of San Luis Obispo's Capital
Improvement Plan; Policies and Program information, etc. The public can also find out about
bid projects and plans as well as communicate their needs. Public Works provides language
translation of its website.

Social Media Network

Public Works has a social media network presence on Twitter to support our public outreach
efforts. We will use this media forum to disseminate information to the public on events,
programs, news releases, media advisories, construction project information, informational
videos, new services, etc. Twitter allows for first time users to choose the option of their
desired language which enables an individual with Limited English Proficiency (LEP) equal
access to information, allowing Public Works to continue promoting a culture of dialogue
between the public and Public Works.

Public Notices

Public Works will post public notices to our website that will provide contact information,
translation capabilities and resources for translation services if language assistance is
required.

Public Meetings Conducted by the Department

Any meetings that are open to the public will be published on Public Works' website.
All meetings will be held in locations accessible to individuals with disabilities. Upon request,
translators can be provided, free of charge, to those individuals with LEP.

Title VI Implementing Program Activities

Consultant Contracts Administration

The Director of Public Works is responsible for recommending consultant firms to the
Board of Supervisors for final selection, negotiation, and award. Title VI language is
incorporated in Public Works' consultant contracts and compliance is verified through
periodic compliance reviews as stated in section VI of this document.

Title VI Assurances and Provisions

Title VI assurances and provision language is included in all federally funded consultant
contracts. Staff will review documents and language to ensure compliance with current laws
and regulations.
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Design/Environmental Review Process

The scope, complexity, and impacts of a project will determine which National Environmental
Policy Act (NEPA) Environmental Document will be prepared: (1) A Categorical Exclusion (CE)
for those actions that have been deemed legislatively or administratively exempt from NEPA;
(2) an Environmental Assessment (EA) and Finding of No Significant Impact (FONSI) for actions
that will not result in adverse environmental effects; and (3) an Environmental Impact
Statement (EIS) for actions that will potentially involve adverse environmental effects.

Public Works will ensure compliance with Title VI requirements in all aspects of conducting
an EA or EIS. During the review process, adequate time will be given for appropriate review
and comments, as applicable, on draft EIS/EA, to ensure there are no violations of the Federal
Civil Rights Act, as amended.

In order to ensure dissemination of information and foster participation from affected
populations when preparing an EA or EIS, Public Works' staff will; place public notices in the
applicable general and minority media, select accessible locations and times for
public hearings or meetings, and arrange for translation services as needed (particularly
in projects impacting predominant minority communities). Public Works will ensure that the
public will be provided with information pertaining to their rights and given contact
information to address environmental concerns.

Environmental Justice

Public Works strives to identify and address the public works and transportation needs
of the citizens of the County of San Luis Obispo and ensures that the benefits and burdens
of investments are being fairly distributed. Safety and improving the quality of life of County
residents is Public Works' primary concern.

Striving to be transparent in the process of government and insuring access for all is what
Public Works strives to do in providing the best, cost-effective facilities and projects to the
public. Public Works maintains a staffed public service counter Monday - Friday 8:00 a.m.
to 5:00 p.m. for both walk in assistance or contact by phone. Our website accepts
comments/requests 24 hours a day 7 days a week for information from the public via
a comment section that is monitored and distributed daily.

Environmental Activities

Executive Order 12898 directs federal agencies to identify and address the
disproportionately high and adverse human health and environmental effects of their
actions on minority and low-income populations. Subrecipients are required to comply with
the federal government's Environmental Justice (EJ) policy by integrating EJ principals into
their programs. EJ is the fair treatment of people of all races, cultures, and incomes with
respect to the development, adoption, implementation, and enforcement of environmental
laws, regulations, and policies.
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If a project has a federal permit requirement or a source of federal funding, it is also subject
to the National Environmental Policy Act (NEPA) process. Federal projects must analyze the
potential environmental effects, including human health, economic, and social effects of their
proposed actions on minority and low-income communities when required by NEPA.
Any proposed project that will have a disproportionately high and adverse effect on minority
or low-income populations will be required to include analysis and provide mitigation
measures or alternatives that would avoid or reduce the high and adverse effect.

To comply with NEPA, public involvement and community outreach is necessary during the
environmental documentation process, from project scoping to circulation of the draft
and final documents for public review and comment. Through this process, E] is reinforced
and offers protection to the low-income and minority communities from discrimination
and ensures their full participation.

Right of Way Activities

Public Works' Right of Way Agent manages and coordinates the appraisal and acquisition
of real property and relocation assistance services for public works projects. The right of way
acquisition process entails appraisal of property, negotiation of terms, and conditions
for acquisition, and assistance in the relocation of displaced individual, business,
farm operations, nonprofit organization, and property management.

Public Works will ensure Title VI compliance of right of way projects as follows:

a. Ensure equal opportunity in all aspects of procuring real estate service contracting
and appraisal agreements.

b. Follow adopted procurement policies in the acquisition of contracted services.
Incorporate Title VI language and assurance statements in all surveys of property
owners and tenants after the conclusion of all business. Coordinate the preparation
of deeds, permits, and leases to ensure the inclusion of the appropriate clauses,
including Title VI assurances.

d. Ensure that appraised values and communications associated with the appraisal
and negotiation operations result in equitable treatment.

e. If applicable, ensure comparable replacement dwellings are available and assistance
is given to all displaced persons and entities by the property acquisition process.

f. Assist with communications with property owners, lessees, renters, and others,
as appropriate, to help ensure we evaluate applicability of, and compliance with, LEP
and EJ requirements for projects. Provide access to information in alternative languages
when needed.

g. Maintain statistical data, including race, color, national origin, age, gender, disability,
LEP and income levels on all relocates affected by federally funded projects.
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IX.

Construction Activities

Public Works’ many divisions are responsible for the planning, design, funding, operating and
maintaining of roadways; bridges; buildings; water and wastewater facilities; drainage and
related transportation facilities; and water resources. New construction contracts are used
as well as in-house personnel, the resources of contractors, vendors, equipment and
materials. Public Works' construction project information can be found at the Public Works
website with translation capabilities and contact information.

Public Works will ensure Title VI compliance of construction projects as follows:

a. Review all federally funded projects for application of Disadvantaged Business
Enterprise (DBE) goals. As appropriate, include DBE provisions in those projects with
designated goals;

b. Include Title VI language and provision language in all federally funded construction
contracts. Documents and language shall be periodically reviewed to ensure
compliance with current laws and regulations;

c. Review and ensure all appropriate Title VI language is placed in bid announcements and
applicable construction documents, consistent with the County's Title VI Policy
Statement (Appendix F) and Title VI Assurances (Appendix E);

d. Monitor all maintenance and construction operations to ensure non-discrimination
throughout all operations;

e. Work closely with environmental, and other staff to avoid or minimize the
environmental impact of a project during construction; and

f. Address any LEP or EJ issues.

Limited English Proficiency (LEP) Plan Background

In order to avoid discrimination against LEP persons on the grounds of national origin,
Public Works shall take reasonable steps to ensure that such persons have meaningful access
to the programs, services and information.

Language barriers prohibit LEP persons from obtaining services and information relating
to a variety of services and programs because they may not be able to read instructions
or correspondence written in English and may not understand verbal information. When LEP
persons receive legal documents, they often do not understand the contents of the
correspondence and its implication to their daily lives.

The key to providing meaningful access to LEP persons is to ensure that LEP persons can
communicate effectively and act appropriately based on that communication. Minimum
reasonable measures would be to ensure that LEP persons are given adequate information,
are able to understand that information, and are able to participate effectively in programs
or activities.
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The foreign language that is most frequently used in the County's geographic area is Spanish
and the department has multiple staff that can assist with both verbal and written
communications.

Public Works provides an additional monetary compensation to approved bilingual
employees. Spanish is the language that the Department currently has under the program,
although we have staff that speak six other languages that are available to help if needed.
Public Works also maintains a language interpreter list (see Appendix H) for resources
for reference and use as needed.

LEP Strategies

At a minimum, Public Works will implement the following strategies to serve as guidelines
for engaging LEP persons:

« Provide language identification forms (see Appendix I) which invite LEP persons
to identify their language needs to Public Works staff;

« Assure LEP persons have access to staff that are trained and competent in the skill
of interpreting/translation;

« Maintain an up to date list of outside interpreter services with trained and competent
interpreters that can be used as needed;

« Arrange for the use of a telephone language interpreter service, as needed;

« Establish uniform procedures for timely and effective communication between staff
and LEP persons. This includes instructions for English-only speaking employees
to obtain assistance from interpreters or bilingual staff when receiving calls from
or initiating calls to LEP persons; and

«  When Public Works schedules a meeting for which the target audience is expected
to include LEP individuals, then documents and agenda's will be printed in the language
based on the known LEP populations. Interpreters may be available as needed.

X. Staff Training

Training for front-line staff members, who are often the first point of contact with LEP
individuals will be provided to staff, to include:

Information on Title VI procedures and LEP responsibilities;
Identifying and documenting language needs of LEP persons;
How to deliver services effectively to LEP persons;

Procuring interpreter services needed;

Description of language assistance services offered to the public;
Documentation of language assistance requests; and

How to handle a potential Title VI/LEP Complaint.

NouhkwhN =
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APPENDIX A

Complaint Form

If you believe you have been discriminated against because of your race, color, national
origin, sex, age, disability or socioeconomic status, we encourage you to file a complaint
below with Public Works. A complaint must be filed within 180 days of the alleged act of
discrimination.

Title VI Form

Complainant's Name*:

Mailing Address*:

City/State*:

U.S. ZIP code*:

Telephone*: ( )

Person discriminated against (if
other than complainant)*:

Please provide name, address, city, state, and ZIP code

Which of the following best = "
describes the reason you believe = e

the discrimination took place?* : W colde
(] National Origin

Age

Sex

= Disability
] Other

What date did the alleged
discrimination take place?*:

In your own words, describe the
alleged discrimination, *:

Explain what happened and whom you believe to be
responsible.

List any others who may have
knowledge of this event:

Please provide name, address, city, state, and ZIP code

Have you filed this complaint with
any other Federal, State, or local
agency; or with the Federal or State
Court? :

=] Federal Agency
=] Federal Court
(] State Agency
= State Court

Please provide the contact name at
the agency/court where the
complaint was filed:
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APPENDIX B

c:?s?fn?ms COUNTY OF SAN LUIS OBISPO

OBISPO Department of Public Works

John Diodati, Director

Date

Claimant Name
Claimant Address
Dear Claimant,

This letter is to acknowledge receipt of your complaint against the County of San Luis Obispo
Department of Public Works alleging

An investigation will begin shortly (or has begun). If you have additional information you wish to
convey or questions concerning this matter, please feel free to contact this office by calling
Wendy Marie C. Hall at (805) 781-5295 or write to me at the address below.

Sincerely.

WENDY MARIE C. HALL
Title VI Coordinator
Division Manager - Administrative Services

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Obispo, CA 93408 | (P)805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov

13 of 27



APPENDIX C

COUNTY OF SAN LUIS OBISPO
CRISFO Department of Public Works

John Diodati, Director

Date

Claimant Name
Claimant Address

Dear Claimant,

This matter, referenced in your claim #xXX dated XX/ XX/XXXX against the County of San Luis Obispo
Department of Public Works, alleging a Title VI violation has been investigated

(An/Several) apparent violation(s) of Title VI of the Civil Rights Act of 1964, including those
mentioned in your letter (was/were) identified. Efforts are underway to correct (this/these)

deficiencies.

Thank you for calling this important matter to our attention. You were extremely helpful during
our review of this program.

Sincerely.

WENDY MARIE C. HALL
Title VI Coordinator
Division Manager - Administrative Services

County of San Luis Obispo Department of Public Works

County Govt Center, Room 206 | San Luis Obispo, CA 93408 | (P)805-781-5252 | (F) 805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX D

CDSUEJEUIS COUNTY OF SAN LUIS OBISPO

OBISPO Department of Public Works

John Diodati, Director

Date

Claimant Name
Claimant Address

Dear Claimant,

This matter, referenced in your claim #XX dated XX/XX/XXXX against the County of San Luis Obispo
Department of Public Works, alleging a Title VI violation has been investigated.

The results of the investigation did not indicate that the provisions of Title VI of the Civil Rights Act
of 1964, had in fact been violated. As you know, Title VI prohibits discrimination based on race,
color, or national origin or any other protected class enumerated in federal and state law.

The County of San Luis Obispo Department of Public Works has analyzed the materials and facts
pertaining to your claim for evidence of the Departments failure to comply with any of the civil
rights laws. There was no evidence found that any of these laws have been violated.

| therefore advise you that your complaint has not been substantiated, and that | am closing this
matter in our files.

You have the right to 1) appeal within seven calendar days of receipt of this final written decision
from the County of San Luis Obispo Department of Public Works, and/or 2) file a complaint
externally with the U.S. Department of Justice, Office of Civil Rights:

U.5. Department of Justice, Office of Civil Rights

Attention: Federal Coordination and Complaint Section - NWB
950 Pennsylvania Avenue, N.W.

Washington, DC 20530

Phone: (888) 848-5306

Thank you for taking the time to contact us. If | can be of assistance to you in the future, please
do not hesitate to contact me.

Sincerely.
WENDY MARIE C. HALL

Title VI Coordinator
Division Manager - Administrative Services

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Obispao, CA 93408 | (P)805-781-5252 | (F)805-781-1229
pwd@co.slo.ca.us | slocounty.ca.gov
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APPENDIX E

cf?i-‘?ANNTEUIS COUNTY OF SAN LUIS OBISPO

OBISPO Department of Public Works

John Diodati, Director

Public Notice of Right Under Title VI

County of San Luis Obispo, Department of Public Works (Public Works) operates its programs and
services without regard to race, color or national origin in accordance with Title VI of the Civil Rights
Act. Public Works also prohibits discrimination based on race, color, national origin, or any other
protected class enumerated in federal and state law. Any person who believes he/she has been a
victim of any unlawful discriminatory practice under Title VI may file a complaint with the Title VI
Coordinator.

If you have any questions or would like additional information on Public Works’ obligation regarding
non-discrimination or how to file a complaint, please visit Public Works' web page on the county web
site www.slocounty.ca.gov or contact the Title VI Coordinator.

You may also file a complaint directly with the:

U.S. Department of Justice, Office of Civil Rights,
Attention: Federal Coordination and Compliance Section - NWB
950 Pennsylvania Avenue, N.W.

Washington, D.C. 20530
Phone: (888) 848-5306

Information needed in another language, please contact (805) 781-5252.

Aviso publico de derecho bajo el Titulo VI

El Condado de San Luis Obispo, Departamento de Obras Publicas (Public Werks) opera sus programas
y servicios sin distincién de raza, color o origen nacional de acuerdo con el Titulo VI de la Ley de
Derechos Civiles. Public Works también prohibe la discriminacion basada en el sexo, la edad, la
discapacidad, la religion, la orientacion sexual, la identidad de género o cualquier otra clase protegida
enumerada en las leyes federales y estatales. Cualquier persona gue crea que ha sido victima de
cualquier practica discriminatoria ilegal bajo el Titulo VI puede presentar una queja ante el Coordinador
del Titulo VI.

Si tiene alguna pregunta o desea obtener informacion adicional sobre la obligacion de Public Works
con respecto a la no discriminacion o cémo presentar una gueja, visite la pagina web de Public Works
en el sitio web del condado www.slocounty.ca.gov o comuniquese con el Coordinador del Titulo VI.

También puede presentar una queja directamente con:
Departamento de Justicia de EE. UU., Oficina de Derechos Civiles,
Atencion: Seccion Federal de Coordinacion y Cumplimiento - NWB
950 Pennsylvania Avenue, N.W.
Washington, D.C. 20530
Teléfono: (888) 848-5306

Se necesita informacion en otro idioma, por favor pdngase en contacto con (805) 781-5252.

County of San Luis Obispo Department of Public Works
County Govt Center, Room 206 | San Luis Obispo, CA 93408 | (P)805-781-5252 | (F) B05-781-1229
pwd@co.slo.caus | slocounty.ca.gov

16 of 27



APPENDIX F

COUNTY COUNTY OF SAN LUIS OBISPO
= SAN LUIS

ORSE0 Department of Public Works
Jehn Diodati, Director

NON-DISCRIMINATION TITLE VI POLICY STATEMENT

The County of San Luis Obispo Department of Public Works, under
Title VI of the Civil Rights Act of 1964 and related federal statues and
state law, ensures that no person shall on the grounds of race, color,
national origin, religion, sex, age, disability or any other protected class
enumerated in federal and state law, be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity it administers.

Public Works further assures that every effort will be made to ensure
non-discrimination in all of its program and activities, whether those
program and activities are federally funded or not.

The Director of Public Works and Title VI Coordinator are authorized
to ensure compliance with provisions of this policy and with the law,
including the requirements of Title 23 Code of Federal Regulations
(CFR) 200 and Title 49 CFR 21.

NA—

JOHN DIEDATI
Director

.Cnunty of san l-.i.-l-i;_o_bispo Department of Public Works
County Govt Center, Room 206 | San Luis Qbispo, CA 92408 | (P} 805-781-5252 | (F)BOS-781-1229
pwd@coslo.caus | slocounty.ca.gov
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APPENDIX G

TITLE VI

What is Title VI?
Title VI is part of the Civil Rights Act of 1964 states: “No person in the

United States shall, on the grounds of race, color, or national origin be
subjected to discrimination under any program or activity receiving
Federal financial assistance.” Related federal statues and state law
further those protections to include sex, disability, religion, marital

status, sexual orientation, and age.

COUNTY
©SAN LUIS

OBISPO
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WHAT IS TITLE VI?

WHAT DOES IT
MEAN?

WHO IS
RESPONSIBLE?

ARE YOUR RIGHTS
BEING VIOLATED?

FILE A
COMPLAINT

COUNTY OF
SAN LUIS OBISPO
DEPARTMENT OF

PUBLIC WORKS

Atten: Wendy Marie C. Hall
Title VI Coordinator
County Govt. Center, Room 206
San Luis Obispo, CA 93408




What does this mean?

The County of San Luis Obispo Department of Public Works (Public Works) strives
to ensure that access to and use of all programs and all benefits derived from any activity
it is responsible for will be administered without regard to race, color, national origin,
or any other protected class enumerated in federal and state law. Public Works will not tolerate
discrimination by a County employee or any recipient of federal funds through
Public Works such as other agencies, contractors, consultants, suppliers, vendors,

and planning agencies.

Public Works prohibits all unlawful discriminatory practices in programs or projects that

it is responsible for that may result in:

e  Denial to any individual of any service, or benefit provided under the
program or project to which he or she may be otherwise entitled;

e Different standards or requirements for participation;

e  Segregation or separate treatment in any part of the program or project; and

e Distinction in quality, quantity or manner in which the benefit is provided.

Are your rights being violated?

If you believe you have been discriminated against because of your race, color, national
origin, or any other protected class enumerated in federal and state law, we encourage
you to file a written complaint with Public Works. A complaint must be filed within
180 days of the alleged act of discrimination. The “Title VI Complaint Form” is available
online by clicking on the “File a Complaint” link and should be used to detail the complaint

but is not mandatory. A complaint form may also be obtained by downloading the form

from our website at: https://www.slocounty.ca.gov/pw, or by calling (805) 781-5252.

An investigation will begin within 15 working days of receipt of the complaint.
The complainant will be contacted in writing within 30 working days. The complainant
may be interviewed as part of the investigation procedures. Public Works will complete

the investigation within 90 days of receipt of the complaint.

How does Public Works enforce Title VI?

To ensure compliance with Title VI, related statutes, and the Presidential Executive Order
on Environmental Justice, for programs and projects it is responsible for, Public Works
will:
e Avoid or reduce harmful human health and environmental effects on minority
and low-income populations.
e FEnsure the full and fair participation by all communities including low-income and
minority populations in the decision-making process on federally funded projects.
e Prevent the denial of, reduction in, or significant delay in the receipt of benefits

by minority and low-income populations on federally funded projects.

In addition, any recipient who receives federal financial aid is responsible to administer
its programs and activities without regard to race, color, national origin, or any other protected
class enumerated in federal and state law.
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WHO IS
RESPONSIBLE FOR
TITLE VI?

All Public Works’ employees
and programs are
responsible for complying
with Title VI. Public Works
provides continuous
leadership, guidance and
assistance to ensure
ongoing compliance with
Title VI.

FILEA
COMPLAINT

County of San Luis Obispo
Department of Public Works,
Attention: Wendy Marie C. Hall,
Title VI Coordinator
County Govt. Center, Room 206

San Luis Obispo, CA 93408
www.slocounty.ca.gov/pw

LIMITED ENGLISH
PROFICIENCY (LEP)

Public Works will provide
timely and reasonable
language assistance to

Limited English Proficiency
(LEP) persons who come in
contact with the Department.




Spanish:

Jorge Robles Garibay

Alma Cruz Lopez

Julio Urbano Ramirez

Desiree Bravo

Ricardo Camacho

Araceli Cortez Garcia

Barrie Valencia
Alejandro Simental
Rob Ruiz
Jonathan Villanueva
Daniel Ambriz
Barbara Bowden
Sara Dalton
Amber Clark
Luis Gonzalez
Portuguese:
Alejandro Simental
French:

Henry Bonifas

Croation/Serbian/Bosnian

Nino Kordic
Farsi (Persian)

Mahsa Maraghechi

Language Interpreter Resources

Staff

(805) 781-5252
(805) 781-4075
(805) 781-1512
(805) 781-1406
(805) 781-4777
(805) 781-5288
(805) 781-1455
(805) 788-2766
(805) 788-2114
(805) 788-2450
(805) 781-4253
(805) 781-1954
(805) 781-5292
(805) 781-5108
(805) 528-3014

(805) 788-2766

805-781-4358

(805) 784-4480

(805) 781-1913
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Mandarin Chinese

Dan Van Beveren (805) 781-4240

Language Line Solutions 1-866-874-3972
ClientID581273

Other Resources

Cal Poly Language Department (805) 756-1205
Cuesta College Language Department (805) 546-3178
Allen Hancock College Language Department (805) 922-6966 x 3422
Courts Interpreters (805) 788-7063

Department of Social Services Sup. Legal Clerk may be able to help:

Sandra Krijakin (805) 781-1760
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APPENDIX |

Economics and Stafistics Administration

nsus U 8 CENSUS BUREAU
LANGUAGE IDENTIFICATION FLASHCARD

C[énitedStates' U.S. DEPARTMENT OF COMMERCE

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us? .
- . . . 01. English
If not, please write your phone number and someone will contact you in English.

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espafiol/
alguien que hable inglés v pueda ayudarnos? Si no, por favor, anote su nimero de teléfono ' Spanish
v alguien se comunicara con usted en espafiol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t& Popullsisé s&¢ Sh.B.A-sé. A ndodhet dikush tani kétu 03. Shaip/
¢ flet anglisht dhe mund té na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian

dikush do t'ju kontaktojé né gjuhén shgipe.

ATEIFE 2 hh®ReT Pl $md- (LE 74 2 AT ATINHT €78 97090 AS ALST 04. ~EACRNN/
POLTA A hA? hdd AONT7 PR RTCT BI4ATS DATICE PRSI0 896A: Ambharic

aay g 4y sty Gty pad s YV Ls 22 0 b é)ﬂ‘)" slaa¥) CiSa (1a ul L e | 05, 4w ally
A yal) el (alis Y aal & Gty oSile oy 1 gl Vi can Y 1 13) Sl Luse Arabic

Pwpl 2bq, Gu UUL-h Uwpnwhwdwnh fjnipnjhg Bd: Lepjw® E wprynp JeYyp, npp fununwd
£ UuduiBpBUu WL Ywnpnn £ UGq odulG: GRrE ng, UuptGp 26np hGnwpinuh hwdwnp b QGg hGwn 06. 3wjbntu/
Yywwuybl wtpBuny:. Armenian

I, W B5.9. (T RGE! (U0 GO | G @ O (G SR [ I 2@ T sl
R SR T LS A A (S (G #1] AP, DA (2Pl 77 570 el ik Aoty 70 gy | 07, TR/

N Bengali
ARG (IS T | g
Paspelwiete na Bu Ge NpeacTtass, as Gbm cnyxuten Ha BropoTo no npebponBaHe Ha HAGENEeHMeTo
Ha CALLL. Mma nun TyK HAKOA, KOWTO roBOPM AHIMUACKK M B MOTbI 18 HA MOMOTHE? AKO HAMA, 08. 6bnrapcku/
MOfIA, HanuweTe CBOA TeneOoHeH HOMEep, 3a Aa MOXEe HSAKOW OT HalMTe CNy>KUTenu aa Bu ce Bulgarian
oBaam Ha Gbnrapckn.
USCENSUSBUREAU D-3309 (09-24-2008)
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T§2003,276200 e 4. wI§P 07 (0384600, |00§0025, 8§ POV OO 0PI |ugg Sp3lq o5
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AT SuANARUNAW] SURRUIEHIEIR 9 41 thanw Ginu 1 iRmasinmig SieitumsEunmman s nwsEwIim

g ¢ ieTEemare aumiT wiegiinudgRE stiwamyAihohengnthmantss 4

B, BRAXEBAODEER LN, BXEFRELU KT A TLABR ? MRF
A EETEMRESH  RAERAAAPXELERR.

BF. BEAXREAOEERIEN. FREEEARAESREBNATUEEREM 2 1
REE , FRTENEFRE | 2RBA AR PIERAEBE.

Dobar dan, ja sam iz Ameri¢kog biroa za cenzus. Ima |i ovdje nekoga tko govori engleski i moze
nam pomoci? Ako nema, molim Vas da napiSete svoj broj telefona, pa ¢emo stupiti s Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického Gfadu pro scitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovotfi anglicky a mUze nam pomoci? Pokud ne, napiste prosim své telefonni &islo a nékdo Vas
bude kontaktovat v Cestiné.

Lot o) poo Ll aslaize 4dda g (slay) 1S pal sodatie VL) 3 e bad sl 83 )3 (e 3l
R0 g5 03 S SeaS 1y La g il 4ty il 0l U aS Cual € adasd e
\’f}‘: obecsyy Lad b (525 Sl 4 Wy ‘J.ILCU)I;\L’_L;I_).LAJ Galal A

Kudual, yen ye raan de maktam de kutEn de koc de Amerika. Noan raan ye jam & thon de Linglith 1&u

Hallo, ik ben van het Amerikaanse Census Bureau. [s er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contact met u opnemen in het Nederlands.

D-3309 (09-24-2008)
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09.

10.

11.

12

13.

14,

15.

16.

17.

Bies/

Burmese

manigi/
Cambodian

3/

Chinese
(Simplified)

i/
Chinese
(Traditional)

hrvatski/
Croatian

Cesdtina/
Czech

s/
Dari

Thuonjan/
Dinka

Nederlands/
Dutch
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Sl 4 a8 o i Yla S LT e sdaie YL (5 jlad jus o ) dia IS S e 20k
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Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu’un puisse
vous contacter en Frangais.

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhrung von Volkszihlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Thre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Thnen in Verbindung setzen.

T'aid cag,

Eipaote amo tnv Yanpeoio Anoypaeis tov HITA. Eival kaveic €86 outh ) otryp] mov pkaer Ayyiike va pag
sbumpenoel; Av Oyl ToPaKEkG CNHELDOTE TO TNREQOVE oog kot Do smkovevioel Karowg pall oog

ota EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale anglé ? Si pa gen moun nan kay la ki pale anglé, tanpri ekri nimewo teletén ou pou yon
moun kki pale kreydl avisyen rele w.

21971 N9AIR N2TAW 7T YA 1AW IR WY ORT .07 MEIR W P0190IRT P00 TOwnn 21K, 0w
P3N 79w DINR WP MR W 235w N9RYI D901 DX 12N RIR LK 772 717 M

Bt & e SeoET SR g1 e anfl wst R B @fdd § O et derar 81 afk gA wag g waar 817
afe 78, 1 Fuen e BF HaR forwd i i @i e Rl # Huw e

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li
muaj ib tug neeg hais lus Hmoob hu tuaj rau koj.

J6 napot kivanok, az Eqyestilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kézelben valaki, aki
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, &s kapcsolatba fogunk
lépni Onnel magyarul.

D-3309 (09-24-z008)
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18.

19.

20.

21.

22.

23.

24,

25.

26.

Ls“‘J"j/
Farsi

Frangais/
French

Deutsch/
German

EXnvika/
Greek

kreyol ayisyen,/
Haitian Creole

n"may/
Hebrew

2=/

Hindi

Hmoob/
Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano.

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C'é qualcuno che parla inglese ed
& in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla Italiano.

CAICER, RFKEZHAERORETT, CB5SICRREBZEBTECOREBLCLIHBOVEE W
PHANFVE2LPVETA?2ELVEVEESR. SB-OBEFESEHFTEVLLETNE.
AABERTRENBREEVLLET,

SHISHAIR. ME 01T QITEAZOIM YT AUBLICH HoIE AR SHAIS B S0 KalE =9
F4 2 9= 20| of7] ALY ol Z2 MatHE B HoiFAlH #3018 ¥ £ 2lE W

ol efztg =& ZelLict,

%BU“]EJO 2‘7?1]5?@‘1 mmnmumwmmamwuaazuaaj EEU]f]%]EUIBRO%‘ﬂEU&J’]‘? UTCJSJUUJ
R)ﬁU‘ﬁOEO‘]ZUﬁ%‘ﬁS‘_‘]T]O 18N ZOEJEUISUJONESﬁ\COU') I]‘ﬂUJJ ﬂ%&l]ﬁ?vjllﬁaﬂ'] TU]RBR)UES‘_‘]U]‘]U
gae WoaniSa sdanmana duwagaao.

Sveiki, a8 esu i§ JAV Gyventojy suraSymo biuro. Ar €ia dabar yra kas nors, kas kalba angliSkai
ir galéty mums padéti? Jei ne, praSome uzradyti savo telefono numer;j ir su jumis susisieks
lietuviy kalba.

A0GE, M3 ©) oMV HAVAAVAV MGV Mlanaa]. @oﬂ%ﬂ AVMVLOOTHN)A B 1EL)e BGe0Ud
MflosSW)EARI aNEBEHS TVa00W]ENId? MO 1M, MEREINS HSENEANIMD MMIB af) P3O DT3b:)db.
DRIIFOTIG AVAVIBHNAT @RS OH:IEN. GIHOS MITWHQIS)o.

Yé&’at’ééh, Neeznaé nindhahadgo Bila’ashdla’ii nadltah bit haz’4 ba naashnish. Haidaaish k6 Bilagaanaa big
zaad yee yalti’igii h619? ’Adingo *&i nibéésh bee hane’é nih4 *4diiliit d66 t°a4 haida t'44 Diné Bizaad
yee yatti’igii nich’j’ ndhodoolnih.

THET, A AHRHTB ST AR ATTHT | AT AU Ao AT A BTHIATS Had T HIE
AT T 7 AT, TUISHT BN THR Afaiad A Fder qurgiad SqTel 9Torar &1 T |

D-3309 (09-24-2008)
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27.

28.

29.

30.

31

32.

33.

34.

35.

llocano/
llocano

Italiano/
[talian

RN

Japanese

gh=04/
Korean

WAKINID/
Laotian

Lietuviy/
Lithuanian

DRIWOs./
Malayalam

Diné Bizaad/
Navajo

Jarenr/
Nepali
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Dzien dobry. Jestem z Amerykanskiego Biura Spisu Ludnescei. Czy kto$ tutaj mowi po angielsku 1 mogiby
nam pomoe? Jezeli nie, prosze napisad swdj numer telefonu, a ktoé skontaktuje sig z Patstwem po polsku.

Ola, sou do Servigo de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
contrério, escreva seu telefone e alguém vai entrar em contato com vocs em portugués.

Buni ziua, sunt de la Biroul de Recensamint al 5. U A. Hste cineva aici, in acest moment, care vorbegte
englezd g1 ne poate ajuta? Dacd nu, vi rog scrieti-vd numirul de telefon g1 cineva va va contacta telefonic
in romani.

Snpascteyite! M mpexctasnsmo biopo nepemucu Hacenenms Coepuuennsx Lraton. Hpucytersyer snecs
KTO-HHOYb, K10 TOBOPHT HO-aHIIHACKH H MoT Ol moMous Ham? Ecnu Het, 1o, noxanyicra, Hanummre cpol
Tenedouunil HOMED, TTO0H HANM COTPYAHHKH MODTH H00eCeA0BaTh ¢ BAMH MO-PYCCKHL

2:[()621]’) JaH. _]d CaM Hz Aﬂ\’lepl/l‘ilﬁ)l‘ GHPO'd 34 HOIHC CTadopHHIITRA, H’d JIK OBIC HMa HCKOLY KO
TOBOPH CHIJICCKH M MOKe 11d "HaMm nomorge? Axko HOMa, MOJIMM Bac Ma Haltyiere CB()j 6})0_}
’1‘6;1@(1)0}1&, ria hemo KOHTAKTHPATH © Bama na CpllCKOI\{j@f:!MKy,

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Mareykanka, Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qof avaa kugulasoo xidhiidhi doona adiga Scoomaalliga.

Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kutusaidia? Ikiwa hakuna, tafadhali andika nambari vako ya simu na mtu atawasiliana
na wewe kwa Kiswahill.

Hello, Ako'v galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa invo sa Tagalog.

D-3309 roo24-2008)
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[#%)
[

37.

38.

39.

40.

41.

42.

43,

44.

Ri=n:i7d

Panjabi

Polski/
Polish

Portugués/
Portuguese

Roméani/
Romarnian

pycerui/
Russian

CPHICKH/
Serbian

Scomaali/
Somali

Kiswahili/
Swahili

Tagalog/
Tagalog
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vnladlunsing

e U DA AhA EAC WHLL A9T4N AP A AE ATIAHE TNELNT Den iy
NamNT 0N ANH, AArL? APHFHEHE ANLFRPS RS BART9* Ahd T ALAN N0
nMaANhYe At

Merhaba, A.B.D. Istatistik Biirosu’'ndanim. Crada ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, litfen telefon numaranizi yazin, sizinle Tlrkge dilinde temasa gegilecek.

IMpusit, Mu 3 CIIA. Cencec Bropo. TyT € XT0Ch, XTO BOJOIIE @HIIHCHKOK MOBOK) 1 MOKE
JonoMorTu Ham? flxmo Hi, Oyab nacka, 3alHIITE Ball Tene(OHHMI HOMEp 1 3 BaMHU
3B7SIKYTHCS HA YKPATHCbKIH MOBI,

5 3 g a8 Ul WS 0 2 e 50w 5 e 0 (S pal e 5l
o padd (B8 s sl e s ALl S el g e ST USs S 2aa 5 ey
B o S Akl e 0L 520

Xin chao, t6i 1a nhan vién ctia Cuc Thdng K& Dan S5 Hoa K¥. O day hién co ai biét néi tifng Anh va cé thé
eiip ching t61 khong? Néu khong, xin vui long ghi lai s¢ dién thoar cua quy vi. Chung to1 s€ lién lac lai voi
quy vi bang tiéng Viét.

WP IR WD BTV ORM WITK KT TRARD TR N2 DITIVY DBURU0 TYUSIT T 119 P2 TR .,'IRT?RTI
TATTIVUWIARD 7T LYN WITR 1IN W '[NDE?I?S?IJ AYTR ONOR UMW YUt U1 2R ?'[5‘757.'[ TN
TR IR TR DM

D-3309 (0g-24-2008)
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45 e/
Thai

46. TICT/
Tigrinya

47. TURKCE/
Turkish

48. ykpaincbka
MoBa,/
Ukrainian

49. 922,
Urdu

50. Tiéng Viét/
Vietnamese

51 UTR/
Yiddish
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