
 

 

 

 
 
 
B o a r d s ,  C o m m i s s i o n s  a n d  C o m m u n i t y  
R e p r e s e n t a t i v e s / V o l u n t e e r s   
Adult Abuse Prevention Council 
Behavioral Health Board 
Commission on Aging 
County Board of Supervisors 
Health Commission 
SLO Supportive Housing Consortium 
 
E l e c t e d  O f f i c i a l s  
CA Senator John Laird, 17th District 
U.S. Congressman Salud Carbajal, 24th District 
 
N o n - P r o f i t  A g e n c i e s  
Access Support Network 
Alzheimer’s Association 
Area Agency on Aging 
CenCal Health 
Central Coast Hospice 
Community Action Partnership of SLO (CAPSLO) 
Community Health Centers (CHC) 
Dignity Health-French Hospital Medical Center 
GALA Senior Advocacy 
Hospice of SLO County 
Independent Living Resource Center 
Lifesteps Foundation 
Los Osos Cares 
LTC Ombudsman Services of SLO County 
North County Connection 
PathPoint  
Peoples’ Self Help Housing  
Ride-On Transportation 
Senior Legal Services Project 
Senior Nutrition Program 
Senior Volunteer Services (RSVP/CCCV/PLS) 
SLO Hep C Project 
SLO Hotline 
San Luis Obispo Legal Assistance Foundation 
SLO Village 
Transitions-Mental Health Association 
Tri-Counties Regional Center 
United Cerebral Palsy 
United Way of SLO County 
Wilshire Community Services 
 
P r i v a t e  O r g a n i z a t i o n s  
Amdal In-Home Care 
Bella Vista Transitional Care 
Home Instead Senior Care 
Mariposa Music Therapy/Arts for Living 
Maxim Healthcare Services 
Ridership Development Consultants 
Senior Living Consultants 
 
P u b l i c  A g e n c i e s  
San Luis Coastal Adult School 
 
S a n  L u i s  O b i s p o  C o u n t y  D e p a r t m e n t s  o f :  
Behavioral Health /Mental Health Services 
District Attorney / Victim Witness Assistance  
Public Health 
Probation Department 
Sheriff Department 
SLO Regional Rideshare 
Social Services/Adult Services 

 

    ADULT SERVICES POLICY COUNCIL 
 
Working together to meet the health and human service needs of adults and 
seniors. Our vision is safe and supported adults & seniors with access to a full 
continuum of resources & independence wherever they reside. 

 
Chair: Laura DeLoye     (805) 342-0956                 ladeloye@alz.org 
Immediate Past Chair: Kim Chartrand  (805) 544-2266 Ext 117   kimchartrand@hospiceslo.org 
First Vice Chair: Nicole Bennett   (805) 685-9525 Ext 7097 nbennett@cencalhealth.org 
Second Vice Chair: Linda Loebs   (805) 369-6212                 linda@srvolunteer.org   
 

  AGENDA 
  Friday, February 4th, 2022 
  9:00 a.m. - 11:00 a.m. 
 
 INTRODUCTIONS and ANNOUNCEMENTS: (30 Minutes)   

New developments for the population, agency or program 
changes that affect other agencies or programs 

 
PUBLIC COMMENT: (5 Minutes or less)  
 
MEMBER COMMENT/SPOTLIGHT: (10 Minutes or less) 

  Senior Working Group - Alexandra Morris  
                                                      Linda Beck 

  
GUEST SPEAKERS: (45 Minutes)  

 Central California Legal Services – Jesus Sanchez  
                                                                                  Rebecca Salgado 
 
          CORRECTIONS / ADDITIONS TO THE SYNOPSIS:  
 
 ACTION ITEMS: (10 Mins) 

 Approve January 2022 Synopsis  

 Vaccine Update  
 
 COMMITTEE UPDATES AS NEEDED (10 minutes or less)  

 Health Decision Making and Care 
 

 
MEETING LOCATION: 

This month’s meeting will be available via Zoom  
The Zoom link: https://alz-

org.zoom.us/j/99048120265?pwd=UVFGU1I2MlhPSDFtemdzTDRFenRCZz09 
Dial In: 669-900-6833 

Meeting ID: 990 4812 0265 Passcode: 996805 
 

NEXT MEETING:  
Friday, March 4th, 2022 
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MEETING MINUTES 

COMMITTEE NAME: ADULT SERVICES POLICY COUNCIL 
 Meeting Purpose(s): Working together to meet the health and human service needs of 

d l  d i  O  i i  i  f  d d d l  d 
          

    

 

  adults and seniors. Our vision is safe and supported adults and seniors with   

 access to a full continuum of resources and independence wherever they reside.  

 Leader: Laura DeLoye   Meeting Called By: Laura Deloye  

 Facilitator: Laura Deloye   Time:    From: 9:00 To: 11:00  

 Recorder: Siboney Lopez    Date: Friday February 4th, 2022  

Location: Via Zoom 

Members Present: 
1.  Laura DeLoye 16. Mara Whitten  
Alzheimer’s Association CAPSLO  - Adult Day Center 

2. April Lewallen 17. Jerry Mihaic 
Pathpoint Independent Living Resource Center 

3. Jessica Devereaux 18. Linda Beck 
Wilshire Community Services LTC Ombudsman/Senior Working Group  

4. Rebecca Salgado 19. Caitlin Cox 
Central California Legal Services Representative Salud Carbajal's Office 

5. Michelle Bechard 20. Kim Chartrand  
Department of Social Services (IHSS SW) Hospice SLO 

6. Ilene Brill 21. Alexandra Morris 
Jewish Family Services of SLO Geriatric Care Management/Senior Working Group 

7. Paul Garth 22. Annette Lares 
People’s Self Help Housing SLOLAF (Bilingual Legal Assistant) 

8. Jean Raymond 23. Aaron Pankratz 
Dignity Health /Health Commission SLO County Central Coast Commission of Aging  

9. Savannah Gil 24. Karen Florian 
SLO Council of Government Coast Caregiver Resource Center 

10. Carmen Garcia 26. Sarah Woolsey 
California Phones SLO Council of Government  

11. Linda Loebs 26. Jesus Sanchez 
Senior Volunteer Services  Central CA Legal Services 

12. Fred Munroe 27. Laura DeHaven 
Ridership Development Consultants Wilshire Community Services 

13. Mark Shaffer 28. Jaydon Gaines  
United Cerebral Palsy/RideOn ILRC 
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14. Michelle Zulim-Clark 
SLO Public Health: Fall Prevention Program 

29. Sue Gibson  
SLG Senior Care 

15. Sara Messer 
Home Free Solutions 

30. Riley Smith  
United Way of SLO County 

 

AGENDA ITEMS COMMENTS/CONCLUSIONS/ACTIONS (IF ANY) 
Introductions and 
Announcements  

JESSICA DEVEREAUX 
• WILSHIRE COMMUNITY SERVICES STILL SEEKING VOLUNTEERS DRIVERS, VISITORS & 

COUNSELORS  
ILENE BRILL 

• JEWISH FAMILY SERVICES OF SLO CONTINUE TO ASSIST WITH NEEDS; GASOLINE FOR MEDICAL 
APPOINTMENTS, CAR REPAIRS, AND OTHER NEEDS 

JEAN RAYMOND 
•  RFP IS AVAILABLE, IF YOU HAVE PROGRAMS THAT YOU NEED THE COUNTY SUPPORT THERE 

ARE FUNDS AVAILABLE  
MARA WHITTEN  

• CAREGIVERS RETREAT AT ST. JAMES CHURCH IN PASO ROBLES MARCH 12, 10-12, IT’S 
RESPITE FOR THE CAREGIVERS FOR FREE AND ENJOY MASSAGE, EXERCISE AND EDUCATIONAL 
PORTION PROVIDED BY LAURA DELOYE  

• HAVE OPENINGS AND AVAILABLE WAITING LIST 
AARON PANKRATZ  

• HAVE FUNDS AVAILABLE FISCAL YEAR 2022/2023 FOR SENIOR LEGAL SERVICES, ELDER ABUSE 
PREVENTION AND HEALTH PROMOTION, THEY ARE SEEKING PROPOSALS   

• SEARCHING FOR A SENIOR LEGAL SERVICES PROVIDER, CONTACT AARON OR CENTRAL COAST 
COMMISSIONS FOR SENIOR CITIZENS WEBSITE 

JERRY MIHAIC 
• CHROMEBOOK COMPUTER PROGRAM HAS BEEN A SUCCESS AND ARE CURRENTLY ORDERING 

MORE. SENIORS ARE ABLE TO PARTICIPATE IN DIFFERENT THINGS WHILE HAVING ACCESS TO 
THE INTERNET. 

LINDA BECK 
• STARTING A VIRTUAL FAMILY COUNCIL FOR FRIENDS AND FAMILY OF RESIDENCE IN LTC 

FACILITIES IN SLO NEXT MONTH, FLYER TO FOLLOW 
• E-PETS AVAILABLE CONTACT (805) 785-0132 AVAILABLE FOR LTC CLIENTS  

LAURA DELOYE 
• LONG TERM CARE OMBUDSMAN FUNDRAISER FOR ANNUAL EMERGENCY IS UNDERWAY, FOR 

MORE INFORMATION REACH OUT TO KAREN JONES AT KARENJONES@OMBUDSMANSLO.ORG 
• LINK TO BUY (LAST DAY TO BUY MARCH 15): 

HTTPS://WWW.YUMRAISING.COM/SECURE/LTCOSO_SLO_EMERGENCY_FUND_16/CANDY?H=_
LON2 

SARAH WOOLSEY 
• HAVE ADDITIONAL FUNDING FOR VOLUNTEER DRIVERS/TRANSPORTATION DRIVERS  

MICHELLE ZULIM 
• LOOKING FOR A GUEST SPEAKER FOR UPCOMING MONTHS MEETINGS FOR SLO CO SENIOR 

MEETING VIA ZOOM CONTACT MICHELLE AT CLARKMZULIMCLARK@CO.SLO.CA.US 
• NEXT MEETING WILL BE FEBRUARY 28 AT 10:30  
• YOU CAN ALSO SEND MICHELLE UPDATES YOU’D LIKE TO HAVE INCLUDED  IN THEIR 

NEWSLETTER  
SAVANNAH GIL 

• SLOCOG IS WORKING ON UPDATING REGIONAL TRANSPORTATION  2023 PLAN, HOLDING A 
WEBINAR ON 02/09 AT 6:15 PM DISCUSS PLANNING FOR TRANSPORTATION IN SLO REGION  

• ZOOM LINK FOR WEBINAR: GIVEN IN CHAT 
CAITLIN COX 

• CONGRESSIONAL DISTRICT HAS BEEN BROKEN UP, BEGINNING NEXT JANUARY THE NORTHERN 
PART OF THE COUNTY WILL BE IN CONGRESSMAN JIMMY PANETTA’S DISTRICT  

RILEY SMITH 
• UNITED WAY OF SAN LUIS OBISPO IS STARTING TAX ASSISTANT PROGRAM FOR THOSE 

MAKING LESS THAN $58,000 AT NO COST 
• OPENING UP A SECOND SITE IN ATASCADERO  
• WILL BE AT THE LIBRARY ON SUNDAYS TO HELP PEOPLE USE SOFTWARE ON 

MYFREETAXES.ORG 
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AGENDA ITEMS COMMENTS/CONCLUSIONS/ACTIONS (IF ANY) 
• TAX KICKOFF EVENT IN A FEW WEEKS WITH CONGRESSMAN CARBAJAL 

Public Comment  NONE 

Guest Speakers: 
Linda Beck & Alexandra 
Morris  
 
Senior Working Group 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rebecca Salgado & 
Jesus Sanchez 
 
Central California Legal 
Services 

SENIOR WORKING GROUP 
 

• 4 GOALS TO MAKE LOCAL PROGRESS  
o INCREASE AVAILABILITY OF CARE MANAGEMENT & COORDINATION SERVICES FOR 

OLDER ADULTS 
 PROPOSE FOR A CARE MANAGER TO MEET THE NEED THAT IS NOT BEING 

MET FOR PEOPLE THAT CAN’T AFFORD ONE 
o CREATE MORE AFFORDABLE HOUSING OPTIONS FOR SENIORS 

 PROPOSE OPENING OF ADULT DAY PROGRAM IN SLO OR 5 CITIES AREA 
o CONNECT OLDER ADULTS THROUGH TECHNOLOGY 

 DEVELOP A COMPREHENSIVE PLAN/SYSTEM THAT PROVIDES ACCESS AND 
SERVICES SENIORS NEED TO BE CONNECTED TO THE CORRECT SMART 
TECHNOLOGY AND ITS CORRECT USAGE 

o MAKE TRANSPORTATION WORK FOR OLDER ADULTS 
 PROMOTING AWARENESS OF SLOCOG, “KNOW HOW TO GO” WHICH IS A 

WAY TO IMPROVE OLDER ADULTS’ ABILITY TO GET AROUND 
• PRESENTERS WILL SHARE POWERPOINT OF PRESENTATION TO ATTENDEES  

 
CENTRAL CALIFORNIA LEGAL SERVICES 
 
THEY HAVE A NEW TOLL FREE PHONE NUMBER 
1 (800) 464-3111; MONDAY – FRIDAY 8:30 AM – 5:00 PM 
 
PRESENTERS WILL MAKE SLIDES AVAILABLE AT THE END OF THE PRESENTATION  
 

• PURPOSE IS TO HELP PEOPLE KEEP AND USE HEALTH INSURANCE  
• SERVICES ARE AVAILABLE TO ANYONE WITH ANY INCOME LEVEL, NOT INCOME RESTRICTED 

 
WHAT DO THEY DO 

• PROVIDE NO-COST HEALTH CONSUMER ASSISTANCE WITH: 
o HEALTH INSURANCE ELIGIBILITY (APPLYING FOR MEDI-CAL/MEDICARE) 
o COVID-19 DEVELOPMENTS   
o MEDICAL DEBT AND BILLING 
o MEDI-CAL ESTATE RECOVERY 
o ACCESS TO HEALTH CARE SERVICE ISSUES 
o OTHER HEALTH CONSUMER MATTERS (SUCH AS COMPLAINTS, INDEPENDENT 

MEDICAL REVIEW 
 
WHO THEY CAN HELP 

• US CITIZENS 
• LEGAL PERMANENT RESIDENTS 
• SOME OTHERS WITH LEGAL RESIDENT STATUS (CALL TO CONFIRM) 
• THEY SERVE 11 SURROUNDING COUNTIES IN THE AREA 

Member Comment   

Corrections/Additions to 
the Synopsis 

JANUARY SYNOPSIS ACCEPTED WITH CORRECTIONS NOTATED 

• FRED MUNROE CORRECTION TO REPRESENTATION, RIDERSHIP DEVELOPMENT CONSULTANTS  
• JEAN RAYMOND NEED TO ADD REPRESENTING THE HEALTH COMMISSION SLO COUNTY 
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AGENDA ITEMS COMMENTS/CONCLUSIONS/ACTIONS (IF ANY) 
Action Items  APPROVE January 2022 SYNOPSIS  

• A MOTION WAS MADE BY KIM CHARTRAND TO APPROVE THE SYNOPSIS AS 
WRITTEN, LINDA LOEBS SECONDED THE MOTION.  

 
VACCINE UPDATE  

• UPDATES CAN BE FOUND ON WWW.SLOCOUNTY.CA.GOV/COVID-19 
• CONTINUE TO REINFORCE THOSE THAT NEED TO GET VACCINATED  
• CHECK WEBSITES TO SEE MOBILE VACCINE CLINICS  
• STARTING TO GET EASIER TO GET RAPID TEST 

Committee Updates as 
Needed 

HEALTH DECISION MAKING AND CARE  
• JEAN REMINDED ALL THAT NATIONAL HEALTH CARE DECISIONS DAY IS APRIL 16TH, JOHN A 

HARTFORD FOUNDATION HAS A LINK AND RESOURCES VISIT SITE FOR MORE INFORMATION ON 
HEALTH CARE DECISIONS DAY 

• KIM CHARTRAND SHARED PREPARE FOR YOUR CARE ADVANCE HEALTH DIRECTIVES 
(WWW.PREPAREFORYOURCARE.ORG)  IS A SITE THAT HAS TUTORIALS FOR HELP 

  
The next meeting is: Friday, March 4th 2022   Time: 9:00 AM  
Location: Via Zoom   
 
 
 
 
 
 
 
 
 
 
 

 

http://www.prepareforyourcare.org/
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