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ADULT SERVICES POLICY COUNCIL 
 

Working together to meet the health and human service needs of adults and seniors.  
Our vision is safe and supported adults & seniors with access to a full continuum of resources & independence 

wherever they reside. 
 
 

Co-Chair: Gail Tutino (805) 714-3289, gtutino@chccc.org 
Co-Chair:  Mark Shaffer (805) 541-8751, shafmt@aol.com 

Co-Vice Chair:  Suzanne McFarlane, (805)710-4845, mcfarlanesuz@gmail.com 
Co-Vice Chair:  Marie Brinkmeyer, (805) 544-8740, rsvpslo@srvolunteer.org 

 
AGENDA 

March 4, 2011 
9.00 a.m. to 11.00 a.m. 

 
INTRODUCTIONS and ANNOUNCEMENTS  
(New developments for the population, agency or program changes 
that affect other agencies or programs)  

 
PUBLIC COMMENT (5 minutes or less) 

  
DISCUSSION / INFORMATION ITEMS: 
 

SLO County Health Agency – Jeff Hamm, Director 
 

CAPSLO Community Action Plan – Lillian Judd, Consultant for 2012-13 CAP 
• Group discussion of how SLO County's major economic/social issues are 

impacting those you serve; share your issues, challenges, strategies, and 
insights for the CAP 

 
CORRECTIONS / ADDITIONS TO THE SYNOPSIS  

 
ACTION ITEMS: 
 

Older Americans Month, May 2011 – Executive Committee 
 

COMMITTEE UPDATES AS NEEDED: (10 minutes or less) 
• IHSS Update 
• Good Neighbor 
• POLST Follow up  

 
MEETING LOCATION: 

Department of Social Services 
2975 McMillan Road, San Luis Obispo 

Suite 164 (Big Conference Room) 
NEXT MEETING:   April 1, 2011 



Adult Services Policy Council 
March 4, 2011 

Chaired By:  Gail Tutino 
 
Attendees:  
Edie Kahn, ASN/SLO HepC 
Sara Bartlett, Alzheimer’s Association 
joyce ellen lippman, Area Agency on 
Aging 
Janet Amanzio, Behavioral 
Health/Mental Health 
Krista Morley, CenCal Health 
Kathleen Bellefontaine, Commission on 
Aging 
Lillian Judd, CAPSLO Consultant 
Gail Tutino, CHC 
Sandra Pendell, DSS, Adult Services 
Jean Raymond, Health Commission 
Kathleen Karle, Health Agency 
Jessica Deveraux, Lifesteps Foundation 
Karen Jones, Long Term Care 
Ombudsman 
Marsha Bollinger, Public Health 
Marie Brinkmeyer, RSVP 
Jeaneane Taylor, Ride-On 
Transportation 

Michelle Cole, Sheriff’s Department 
Pam Craybaugh, Tri-Counties Regional 
Center 
Kara Edwell, United Way 
Traci Mello, Wilshire Foundation 
Bruce Gibson, Board of Supervisors 
Cherie Aispuro, Aide to Supervisor 
Gibson 
Jody Palmer, Senior Living Consultants 
Marilyn Hamilton, Commission on Aging 
Mike Bossenberry, SLO Hotline/TMHA 
Betsy Whitaker, Santa Maria Wisdom 
Center 
Martin Meltz, Volunteer 
Michelle Mason, LifeSteps 
Angela Frank, Wilshire Foundation 
Jorge Rodriguez, SLO Vet Center 
Jeff Hamm, Health Agency 
Donna Beal, Alzheimer’s Association 
Pearl Munak, Transitional Food & 
Shelter 

 
 
Introduction and Announcement: 
 
Gail Tutino, CHC, reported that a new CHC site was opening at 77 Casa Street, San 
Luis Obispo.  Services will be provided on Tuesdays and Thursdays, 9-6.  An additional 
site is opening at 260 Station Way, #A, Arroyo Grande.  Primary care will be available at 
both locations.  
 
Edie Kahn, AIDS Support Network/SLO HepC, reported that ASN would be hosting an 
event featuring The Groundlings on 5/22/11.   
 
Sandra Pendell, DSS, reported that a new All County Letter had been released for a 
3/1/2011 change in an IHSS program for recipients with a caregiver parent or spouse. 
 
Karen Jones, Long Term Care Ombudsman, reported that the Ventura LTCO would be 
holding a symposium on 3/14/2011 regarding toxic medications used in long term care 
facilities..  A fund raiser for emergency funds for Adult Abuse Protection Council is 
forthcoming.  She reported that the annual seminar by the Adult Abuse Protection 
Council would be held in Paso Robles.  The seminar would feature an expert in 
accurately identifying signs of physical abuse and financial abuse. She also noted that 
SB345 legislation is currently pending that would move the Ombudsman’s agency out of 
the State’s jurisdiction.  She will speak in more detail about that at the April ASPC 
meeting.     
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Marie Brinkmeyer, RSVP, reported that there would be a 4/7 /2011 fundraiser at the SLO 
Little Theater. 
 
Betsy Whitaker, Wisdom Center, thanked group members for their letters of advocacy.  
She stated that she had learned earlier in the morning that services at the  Wisdom 
Center might be able to remain in place.  
 
Supervisor Bruce Gibson reminded the group that Phyllis Madonna’s annual fundraiser 
for the Women’s Shelter would be held later in the day. 
 
Kara Edwell, United Way, stated that the agency had noticed a drop in 211 calls over the 
past year.  211 reminder magnets and posters are available at the United Way office. 
 
Krista Morley, CenCal, announced that she had brought the new CenCal provider and 
member books.  
 
Marilyn Hamilton, Commission on Aging, announced that a focus group was forming in 
Twin Cities  Hospital for those who have survived serious health issues that resulted in 
ICU treatment.   
 
Jeananne Taylor, Ride On, made announcements about Abilities’ Fair events in April 
2011.  
 
Michelle Cole, Sheriff’s Department, reported that the women’s jail expansion project 
had been approved.  The Sheriff’s Department is developing programs to reduce 
recidivism and provide transitional services.  
 
Jorge Rodriguez, SLO Veterans Services, reported that his office had moved to 1050 
Southwood Drive, San Luis Obispo.  
 
Traci Mello, Wilshire Community Foundation, reported that the group continues 
recruiting for new volunteers for the Good Neighbor Program. 
 
Mike Bossenberry, TMHA, reminded the group that SLO Hotline’s Bowl-a-Thon 
fundraiser would be occurring later in the month. 
 
Donna Beale introduced herself as the new director for the local Alzheimer’s 
Association.  A regional conference on dementia will be held in Santa Barbara on 5/12.  
 
Sara Bartlett, Alzheimer’s Association, reported series of brown bag seminars on 
Alzheimer’s issues.  The agency will hold its annual Caregiver Retreat in May.  The 
agency’s respite grant application process and eligibility requirements have changed; 
interested parties should contact the agency for details.  Finally, she noted that the 
agency has hired Marison Mariscal to work out of their Santa Maria office; she is 
bilingual.   
 
Public Comment 
None 
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Jeff Hamm, Director Public Health 
Mr. Hamm reported that this year’s budget process began with direction from the Board 
of Supervisors to project consequences of possible10% cut.  All departments got similar 
direction and BOS needed to understand consequences when applying necessary 
actions to balance budget.  He anticipated a $4 million cut to health agency funding.  
SLO County is generally in a better situation than many other counties, however the 
County has limited reserves to draw upon and is in its fourth year of property tax 
decreased revenue.  The Health Agency has submitted a list of 45 items of possible cuts 
and their consequences to the Board.  
 
In the next year, use of unpaid “Voluntary Time Off” by health agency employees is 
expected to save approximately $120K net, however this result in a reduction of 
services, though it will not be noticeable. Labor costs being cut by not filling positions 
that do not provide direct services.  He noted that youth services are being cut more 
than adult services.  
 
The grant to Community Health Centers (CHC) was reduced last year from $5 million to 
$3 million.  Mr. Hamm stated it is likely that the contract with CHC will change from being 
grant to a fee-for-service structure next year.  Grants give the health agency greater 
control over CHC than does fee-for-service.  He estimated $2.5 million less will be 
available for CHC.   He stated additional cuts to County Medical Services Program 
(CMSP) are not possible unless it starts paying providers less for services.  He noted 
that the federal funding allowed CHC to continue to expand even though County funds 
were decreasing.  Ideally, federal funding will continue, but that funding is also at risk.   
 
 
Mr. Hamm stated that the project cuts and consequence list is in order of preference.  
He noted that some groups may opt to advocate for certain items regardless of their 
position on the list and may be successful.  He stated that public perception is an 
important factor this year.  He stated the Health Agency will have to reduce restaurant 
inspections, and water quality testing at beaches. 
 
Supervisor Bruce Gibson noted that all departments will have budget cuts.  Fulfilling 
state mandates, paying debts, and assuring public safety are the Board of Supervisors 
first priorities.  He noted that roads will have a 25% reduction.  He stated the County 
benefits now from good long term financial management.  He stated there was an $11-
$14 million deficit to be resolved.  In the past the County has taken one-time draws from 
general funds to keep programs going, but that can’t be done to the usual extent this 
year.  State impacts are yet to be known.  He noted a realignment of state and local 
responsibilities presents challenges and the possibility of true draconian cuts.  He stated 
the County needs to extend revenue resources and continue to cut expenditures.   
 
Mr. Hamm stated that if state didn’t think transferring responsibility to the Counties would 
save money, they wouldn’t be talking about it.  The State has solved state budget 
problems previously in this way, at least temporarily.   He noted that CSAC is working to 
protect counties from being mandated to provide services with no authority or funding to 
run the program.   
 
 
Mr. Hamm noted that the last item on cut/consequence list would be discontinuing 
services to 1/3 of current clients.  These clients are unsponsored (uninsured and without 
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Medi-Cal).   He stated the Health Agency is not legally obligated to provide services to 
them.  He stated many other counties have been forced to cut services to uninsured 
people who don’t qualify for CMSP or Medi-Cal.  He noted these clients tend to be 
severely mentally ill, and noted that discontinuance of services would likely increase 
emergency room and jail utilization, and increase homelessness.  
 
It was noted that the Affordable Care Act bridge to 2014 will cover uninsured who meet 
certain criteria and that will create income for County.  Mr. Hamm stated that politics are 
impacting this year’s budgeting process. 
 
A discussion followed Mr. Hamm’s presentation.  Martin Meltz emphasized the 
importance of case management for homeless.  He stated that through his homeless 
volunteer efforts, he had learned that people who donate services/funds to homeless 
services want them to be case managed.  A lack of case management will increase 
costs down the road. 
 
Mr. Hamm stated that all cuts on the list will ultimately result in higher costs.  Lillian Judd 
asked if the County was considering the impacts of cuts on other services, e.g.., jails, 
emergency rooms, etc.  Supervisor Gibson stated that accounting for future cost 
avoidance is very, very difficult.  Nonetheless, he noted that prevention and early 
intervention concepts are starting to take hold as being critical factors in programs.   
 
Marie Brinkmeyer asked if statistics from reductions in the 1990’s are available to 
identify the long term financial impact of cuts.  Supervisor Gibson stated that the County 
doesn’t have those records and for some reason data is not available from other 
counties in regards to impact of cuts.   
 
Mr. Hamm noted that tax extensions are set to expire.  If the extensions do expire, the 
state would have to require new taxes and that is politically undesirable.   
 
Kathleen Bellefontaine asks if revenue could be increased in SLO County, given that it is 
a well-off county.  Supervisor Gibson indicated that the Board has limited ability to raise 
sales or property taxes.  In addition, the State has successfully siphoned off revenue 
raised by the County in the past.  The Board is looking at the option of raising hotel tax 
rates, utilities, ½ sales tax increase for transportation, and other sources.  It was 
mentioned that a truly dire situation would have to exist before the public would be likely 
to agree to revenue enhancements.   
 
Gail Tutino noted there seemed to be a pattern of County budgets being planned and 
then further changes to State budget occur requiring the County to make even more 
cuts.  Supervisor Gibson noted that the realignment of responsibilities was especially 
impactful on small counties.  Mr. Hamm noted there was a possibility of damage to 
state/county relationships.  
 
 
Lillian Judd, CAPSLO Consultant 
Ms. Judd reported that she is an independent consultant collecting information for use in 
CAPSLO’s Community Action Plan.  She will be holding interviews with community 
stakeholders to learn about challenges facing the community.  The interviews will be 
held one-on-one and participants’ information will be disseminated anonymously.  She 
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asked for information about challenges being experienced by county human service 
agencies in providing services to various populations. 
 
joyce ellen lippman, Area Agency on Aging, stated that the growing senior population 
needs to be taken into consideration.  She stated that the California Department of 
Finance reports that a 38% growth in the SLO county senior population from 2000 to 
2010.  In addition, a 38% growth in senior population was noted overall in State of 
California.  
 
Karen Jones, Long Term Care Ombudsman, stated the biggest need she sees is the 
lack of licensed low-income residential facilities in SLO County.  She stated she could fill 
100 beds right now in SLO County, if they were available.   She also noted a need for 
assisted living, facilities but there is a greater need when higher levels of care needed.  
She also noted the increase in financial abuse of seniors.  
 
Sara Bartlett, Alzheimer’s Association, said more facilities needed for people with 
dementia and skilled nursing beds.  Many skilled nursing facilities are not willing to admit 
patients with dementia, especially those who tend to wander.  She would like to see 
more assistance to low income individuals who would be able to stay in their homes with 
assistance.  
 
Edie Kahn, AIDS Support Network, talked about the loss of funding for preventive care 
programs for HIV and stated that AIDS Support Network is now seeing higher caseloads 
as a result.   
 
Marilyn Hamilton, Commission on Aging, noted a lack of affordable housing for lower 
income seniors.  
 
Marie Brinkmeyer, RSVP, reported that many seniors are now losing ability to pay their 
mortgages.  She felt education and case management were needed to help them stay in 
their homes.   
 
Marsha Bollinger, CMSP, reported that due to budget cuts the agency would be forced 
to “elective surgeries” such as hip replacements, knee replacements, and sleep apnea 
services to people who are waiting for their Medi-Cal to be approved.  
 
joyce ellen lippman, Area Agency on Aging, noted that the population of people who are 
“old old” is growing.  There is no system in place to take care of the very elderly even 
though lifetimes are being extended. There are people who thought they would have 
enough money for their retirement, but now find they don’t and have no way of 
increasing their income to meet their needs.  
 
Janet Amanzio, Mental Health, mentioned the lack of affordable housing and funds for 
case management.   
 
Pam Craybaugh, Tri-County Regional Center, also mentioned the lack of low income 
housing.  Excessive budget cuts to the program are also of great concern.  She stated 
the amount of money from to be cut from TCRC’s budget totals a full 1/3 of their current 
operating budget; additional cuts could double that amount.  She also noted that wages 
to caregivers results in $50 million of income being brought into County that is spent 
locally. 
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Martin Meltz stated that he sees elderly people at Peoples Kitchen in South County who 
need housing, food and clothing, and mental health services.   
 
Kathleen Bellefontaine mentioned the dilemma faced by widows and widowers who lose 
Medi-Cal when their spouse dies because of the way Medi-Cal budgets are calculated.    
She noted that as people become more elderly, they have increased healthcare needs 
and expenses.   
 
Sandra Pendell, Department of Social Services, reported that the Minimum Needs 
Allowance used for Medi-Cal budgets needs to be updated.  Currently Medi-Cal budgets 
are calculated based on a minimum monthly need of only $600 for a single adult and 
$750 for a home with two adults.    
 
Lillian Judd noted that is it very problematic when funding being provided to community 
action agencies is revised in the midst of a fiscal year.  Ms. Judd invited all in group to 
contact her with additional information about their concerns.  
 
Corrections/Additions  
Jean moved that the February synopsis be approved as written; Marie Brinkmeyer 
seconded the motion.  The synopsis was approved by a unanimous vote.  
 
Action Items: 
General discussion was held regarding ASPC’s activities to mark Older Americans 
Month.   
 
Committee Reports:  
 
IHSS –  No report was given this month.  
 
POLST – Jean Raymond reported on POLST activities.  The results of the January 31st 
POLST Program were discussed at the 2/17/11 meeting at French Hospital Medical 
Center. The Central Coast Coalition for Compassionate Care (CCCCC) continues to 
plan future programs in the community. The next meeting is planned for 3/23/11 at 
AGCH, 3:30 to 5 PM - all are welcome.  The California HealthCare Foundation is 
providing some reimbursement funds for the CCCCC. Char Hill from Compass 
Healthcare attended the Train the Trainer Program in Sacramento March 1 &2. Brother 
Felipe Martinez recently joined CHW of the Central Coast and has been very active in 
POLST education in southern California. He will be sharing his knowledge with our local 
coalition and clergy. 
 
Good Neighbor Program – Tracy Mello reported that the first volunteer driver training 
had taken place and the GNP could now offer transportation services.  A general 
volunteer training is scheduled for March 19.  Angela Frank is now working for the GNP.  
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