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ADULT SERVICES POLICY COUNCIL 
 

Working together to meet the health and human service needs of adults and seniors.  
Our vision is safe and supported adults & seniors with access to a full continuum of resources & independence 

wherever they reside. 
 
 

Co-Chair: Gail Tutino (805) 714-3289, gtutino@chccc.org 
Co-Chair:  Mark Shaffer (805) 541-8751, shafmt@aol.com 

Co-Vice Chair:  Suzanne McFarlane, (805)710-4845, mcfarlanesuz@gmail.com 
Co-Vice Chair:  Marie Brinkmeyer, (805) 544-8740, rsvpslo@srvolunteer.org 

 
AGENDA 

April 1, 2011 
9.00 a.m. to 11.00 a.m. 

 
 INTRODUCTIONS and ANNOUNCEMENTS  
 (New developments for the population, agency or program changes  
              that affect other agencies or programs)   
 

 
PUBLIC COMMENT (5 minutes or less) 

   
 
DISCUSSION / INFORMATION ITEMS: 
 
Legislative Updates – Karen Jones, Long Term Care Ombudsman’s Office (20) 

 
Social Services Update – Lee Collins, Director, Dept of Social Services 

 
  
 CORRECTIONS / ADDITIONS TO THE SYNOPSIS  
 
  

ACTION ITEMS: 
 Discussion/Approval of Proclamation for Older Americans Month 
  
 COMMITTEE UPDATES AS NEEDED: (10 minutes or less) 

• IHSS Update 
• Good Neighbor 
• POLST Follow up  

 
MEETING LOCATION: 

Department of Social Services 
2975 McMillan Road, San Luis Obispo 

Suite 164 (Big Conference Room) 
 

NEXT MEETING:   May 6, 2011 



Adult Services Policy Council 
 April 1, 2011 

Chaired By:  Suzanne MacFarlane 
 
Attendees:  
joyce ellen lippman, Area Agency on Aging 
Krista Morley, CenCal Health 
Sandra Pendell, DSS 
Jean Raymond, Health Commission 
Kathleen Karle, Health Agency 
Jessica Deveraux, Lifesteps Foundation 
Karen Jones, Long Term Care Ombudsman 
Marsha Bollinger, Public Health 
Jeaneane Taylor, Ride-On Transportation 
Rick London, United Way 
Traci Mello, Wilshire Foundation 
Martin Meltz, Volunteer 

Michelle Mason, LifeSteps 
Rick Gulino, Peoples Self Help Housing 
Kevin Drabinski, Representative for 
Assemblyman Katcho Achadjian 
Janet Amanzio, Behavioral Health 
Suzanne McFarlane, Nonprofit Consult 
Marisol Mariscol, Alzheimer’s Association 
Julia Miller, DSS 
Lee Collins, DSS 
Jason Reed, Drug & Alcohol Advisory Board 
Michelle Mason, Lifesteps

 
 
Introduction and Announcements: 
joyce ellen lippman reminded the group that Nominations for Older American Months 
are due by 4/18/2011.   
 
Jessica Deveraux reported that Meredith Bates will be back next month.  Jessica also 
reported that effective April 7 she will no longer been working with Lifesteps.  Michelle 
Mason will be taking over her duties.  
 
Karen Jones announced that she is now responsible for Santa Barbara County 
Ombudsman activities. 
 
Kevin Drabinski introduced himself as the representative for Assemblyman Katcho 
Achadjian. 
 
Public Comment 
None 
 
Karen Jones, Long Term Care Ombudsman, Legislative Update 
Karen Jones provided an update on legislative bills relating to Elder Abuse and Long 
Term Care facilities.  She provided the group with a list containing a brief summary of all 
bills and provided a brief comment on each.  A copy of the list is attached to this 
synopsis.  She notes that there are 4 bills relating to penalties for elder abuse that are 
very similar and will likely be combined. Please see summary of legislation attached to 
this synopsis. 
 
One bill, SB 345, would move the Long Term Care Ombudsman out of the State control.  
She feels this would be a positive move because Long Term Care Ombudsman currently 
cannot speak freely on funding issues or concerns due to State affiliation.  She provided 
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examples of situations where that affiliation had been detrimental.  She noted that SB 
345 is the most contested senior bill and language for it is still in development. 
 
AB 313 would require facilities to post notice when they are found to be in violation in 
such a way that it causes threat to the health and safety of any resident.  Long Term 
Care Ombudsman supports this bill.  
 
AB 419 addresses licensing matters and is opposed by the Long Term Care Ombudsman.  
Karen Jones states that key indicators of the bill do not address “real life” concerns.  For 
example, open bodies of water and the presence of firearms are to be checked, while 
the presence of adequate food stores is not. 
 
General discussion was held regarding advantages and disadvantages of abuse reports 
being accepted via internet.   
 
Lee Collins, Director Department of Social Services 
Mr. Collins stated that DSS is requesting ASPC’s support of Senate Bill 930.  The bill 
relates to repealing certain sections of legislation that was passed when there were 
inflated and unfounded allegations of fraud in IHSS.  SB 930 would terminate the worst 
parts of those legislation, e.g., fingerprinting recipients on biweekly timecards.  Mr. 
Collins stated the process would be a waste of money, time and resources for very 
limited outcomes, if any.  He was also concerned about the impact of the requirements 
on the individuals needing assistance due to their disabilities.  He stated that ultimately 
he was concerned that people who were fully entitled to IHSS benefits would not 
receive them because of such unreasonable requirements.  
 
Mr. Collins stated that State budget cuts relating to IHSS were still being considered, 
however some specific cuts had been rejected.  Rejected were an additional across the 
board cut in authorized hours and a requirement that would have denied domestic 
services if other adults are in the home, even if they were not related.  He noted, 
however, that the legislature is still looking for ways to book a half billion dollars in 
savings future consideration.  This is more politically acceptable than immediately 
cutting benefits to old and disabled, but it but it also means the proposed cuts could be 
brought up again. 
 
Mr. Collins reported that SSI benefits to disabled people will be cut by $15.00 per 
month.  Mr. Collins noted that these are people who are so disabled that the Social 
Security Administration has determined them permanently unable to work. 
 
Mr. Collins described potential changes to Adult Protective Services and noted it might 
be realigned to become the County’s responsibility to fund the local program. 
 
Adult Day Health Care funding has been reduced.  MSSP services are not currently 
provided in SLO County and are being cut in other counties.  
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Medi‐Cal will have increased co‐pays, a cap on physician visits per year (except for 
emergencies).  These and other changes are intended to save the State money, but 
might lead to harm to the person needing assistance.  He mentioned the possibility of a 
person delaying necessary medical care for fear of “using up” their allocated number of 
physician visits. 
 
Mr. Collins encouraged the group to communicate with their legislative representatives 
with their thoughts on these matters.  Mr. Drabinski provided the group with 
Assemblyman Achadjian’s new phone number, 549‐3381.  Assemblyman Achadjian’s 
office is located at 1150 Osos Street, Suite 207, San Luis Obispo.  
 
Mr. Collins also mentioned that an effort is being made by Benefits ARCH to assist 
disabled homeless people in getting SSI benefits.  As a result of being granted SSI, an 
individual would have a stable income, greater access to housing, and Medi‐Cal.  As 
proposed by Benefits ARCH, DSS is requesting funding for an in‐house dedicated 
advocate team for that purpose.  The budget proposal for 5 full‐time employees will 
probably not be approved, but DSS is making internal efforts to employ a 2‐person in‐
house team without the use general funds. 
 
Ms. Julia Miller asked if Assemblyman Achadjian has reconsidered his position on 
gutting programs to avoid the semblance of increasing taxes.  Mr. Drabinski says 
Assemblyman Achadjian is concerned about how tax cuts or increases might potentially 
increase costs later.  He notes that Governor Brown is equally engaged with Democrats 
and Republicans and has taken steps to achieve savings in is own office.  Marsha 
Bollinger asks why Assemblyman Achadjian is opposed to allowing the public to vote on 
the matter of tax issues.  He stated Assemblyman Achadjian is concerned about creating 
a better business environment to resolve the State’s economy.  Tax issues voted on by 
the public could have long term impacts that cannot be accurately projected.  He noted 
that redistricting changes will have a big impact on how future campaigns and 
legislation matters are handled.  Sandra Pendell pointed out that the decrease in funds 
to local SSI recipients and decreased income to care providers because of cuts to IHSS 
hours negatively impacts the local economy as those funds are typically spent locally. 
 
Kathleen Karle asked if ASPC could write letter in support of allowing the public to vote 
on taxes.  It was agreed that a draft letter would be prepared and put on next month’s 
agenda for review.  Kathleen Karle agreed to help to draft the letter.  It was agreed 
unanimously that the draft letter be put on next month’s agenda. 
 
Corrections/Additions: 
Two errors were identified in the 3/4/2011 draft synopsis.  Karen Jones made a motion 
to approve the synopsis as corrected. The motion was seconded by Marsha Bollinger.  
Approved unanimously. 
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Action Items: 
Discussion held regarding the Older Americans Month proclamation.  There was 
consensus that language be added to state “WHEREAS SLO County would like to 
encourage younger people to better prepare to become healthier older persons.”  
Sandra Pendell will file paperwork needed to place the Proclamation on the agenda of  
the County of San Luis Obispo Board of Supervisors on May 3, 2011 meeting. 
 
Committee Reports:  
 
IHSS –   Julia Miller indicated that Mr. Collins comments would stand as the IHSS update. 
 
POLST – Jean Raymond reported that the Central Coast Coalition for Compassionate 
Care (CCCCC) continues to plan future programs in the community.  Three doctors 
attended the last local meeting.  The next meeting is planned for 4/27/11 at Sierra Vista 
Hospital in the auditorium 3:30 to 5 PM ‐ all are welcome.  Char Hill, the staff educator 
from Compass Healthcare, attended the Train the Trainer Program in Sacramento March 
1 &2 and she will be implementing the POLST in Skilled Nursing Facilities. The California 
HealthCare Foundation hosted the Annual state Coalition for Compassionate Care 
meeting March 17 in Burbank, CA.  Each Coalition was provided the updated form for 
POLST and educational support materials. The materials can be accessed at 
www.caPOLST.org.  
 
Good Neighbor Program –   Traci Mello reported that the program continues to grow 
and has added 16 new volunteers, including 3 drivers.   
 
Other:  Martin Meltz asked that information regarding senior housing issues be sent to 
him:  martinlmeltz@sbcglobal.net.  At Julia Miller’s request, he provided information 
about Safe Parking for homeless.  The Homeless Services Oversight Committee has 
endorsed the idea of furthering a project which would allow safe parking areas for 
homeless.   Julia Miller pointed out that this will be a safer environment for homeless 
seniors.   Mr. Meltz stated participants would be provided with case management and 
that care is being taken to get agreement from all stakeholders prior to implementation. 
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2010/11 California Bills 
(Prepared by:  Karen Jones, Long Term Care Ombudsman) 

 

Care Facility Issues 
 
SB 345 – Wolk: A Bill to create an independent state long term care Ombudsman 
office. 
 
AB313 – Monning: Requires residential care facilities for the elderly (RCFEs) to 
notify the residents/families when they are cited by the licensing agency for a 
violation that causes a serious threat the health and safety of any resident.  The 
facility would also have to post this information on the main door of the facility. 
 
AB419 – Mitchell: Changes the methods and duration of times when Community 
Care Licensing would visit child care, adult and elderly care facilities. 
 
AB689 – Blumenfield:  This Bill will affect the ability of persons to purchase 
annuities to qualify for Medi-cal.  The Bill has only recently had complete 
language and more reading is needed to determine what this Bill will really 
change. 
 
AB1142 – Chesbro: Prevents residential care facilities for the elderly from 
charging for care fees after a resident has passed away. 
 
AB1293 – Blumenfield: Increases the ability of prosecutors to get restitutions 
from persons convicted of elder abuse if they take more than $ 100,000 of 
property. 
 
SB897 – Leno: Requires residential care facilities for the elderly to notify facility 
residents, their families and the licensing agency when there is financial distress, 
such as foreclosure on the building. 
 
 

Elder Abuse Issues 
 
AB40 - Yamada: For care facilities (nursing homes and residential care facilities) 
Changes the requirement for mandated reporters.  Currently they can report 
abuse allegations to law enforcement OR Ombudsman.  This Bill would require 
them to report to law enforcement AND Ombudsman. 
 
AB332 – Butler:  Increases the penalties and jail time for persons found guilty of 
a penal code 368 violation (elder abuse). 
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AB354 – Silva:  (for civil cases) Provides for persons who are found guilty of 
stealing or otherwise hiding assets belonging to conservatees/trusts/estates are 
libel for twice the value of the property. 
 
AB367 – Smyth: Requires APS and law enforcement to accept all reports of 
abuse and send them to the proper jurisdiction. 
 
 
AB518 – Wagner: Repeals the sunset date for bank and financial institutions 
mandated financial abuse reporting.  See also SB33. 
 
SB33 – Simitian: Makes permanent the requirement for banks and financial 
institutions to report elder and dependent adult financial abuse. 
 
SB558 – Simitian: (for civil cases) Changes to burden of proof from “clear and 
convincing” to “preponderance of the evidence.” 
 
SB717 – Walters: Increases the penalties for a penal code 368 (elder abuse 
crime) violation (similar to AB332. 
 
SB718 – Vargas: Requires County APS agencies to allow abuse reports to be 
submitted via the internet if the county wants to participate in this activity. 
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