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ADULT SERVICES POLICY COUNCIL 
 

Working together to meet the health and human service needs of adults and seniors.  
Our vision is safe and supported adults & seniors with access to a full continuum of resources & independence 

wherever they reside. 
 
 

Co-Chair: Gail Tutino (805) 714-3289, gtutino@chccc.org 
Co-Chair:  Mark Shaffer (805) 541-8751, shafmt@aol.com 

Co-Vice Chair:  Suzanne McFarlane, (805)710-4845, mcfarlanesuz@gmail.com 
Co-Vice Chair:  Marie Brinkmeyer, (805) 544-8740, rsvpslo@srvolunteer.org 

 
 

AGENDA 
February 4, 2011 

9.00 a.m. to 11.00 a.m. 
 

 
 INTRODUCTIONS and ANNOUNCEMENTS   
 (New developments for the population, agency or program changes  
              that affect other agencies or programs)   
 

PUBLIC COMMENT (5 minutes or less)     
             
 

DISCUSSION / INFORMATION ITEMS:     
 

 Department of Social Services, Director Lee Collins 
 SLO Noor Foundation Free Clinic, Ahmad Nooristani, M.D.
  
 Lifesteps Foundation, Leah Weiner  
  
 
 CORRECTIONS / ADDITIONS TO THE SYNOPSIS   

 
 
 ACTION ITEMS:         
 
 COMMITTEE UPDATES AS NEEDED: (10 minutes or less)  

• IHSS Update 
• Good Neighbor 
• POLST Follow up  

 
     

 
MEETING LOCATION: 

Department of Social Services 
2975 McMillan Road, San Luis Obispo 

Suite 164 (Big Conference Room) 
 

NEXT MEETING:   March 4, 2011 



 

Adult Services Policy Council 
February 4, 2011 

Chaired By:  Gail Tutino 
 
Attendees:  
David Kilburn, ASN/SLO HepC 
joyce ellen lippman, Area Agency on 
Aging 
Janet Amanzio, Behavioral 
Health/Mental Health 
Suzanne McFarlane, NonProfit Event 
Consultant 
Krista Morley, CenCal Health 
Kathleen Bellefontaine, Commission on 
Aging 
Gail Tutino, CHC 
Julia Miller, DSS, Adult Services 
Sandra Pendell, DSS, Adult Services 
Jean Raymond, Health Commission 
Jessica Deveraux, Lifesteps Foundation 
Marsha Bollinger, Public Health 
Marie Brinkmeyer, RSVP 
Elias Nimeh, Senior Nutrition Program 
Joe Hoeflich, Tri-Counties Regional 
Center 

Pam Craybaugh, Tri-Counties Regional 
Center 
Kara Edwell, United Way 
Traci Mello, Wilshire Foundation 
Greg Halfman, Adult School 
“J.P,” Senior Living Consultants 
Lee Collins, DSS 
Amy Gilman, Aide to Supervisor 
Patterson 
Marilyn Hamilton, Commission on Aging 
Mike Bossenberry, SLO Hotline/TMHA 
Betsy Whitaker, Santa Maria Wisdom 
Center 
Leah Weiner, LifeSteps Foundation 
Michael Mason, LifeSteps Foundation 
Cathy Portugal, Ride-On 
Tommy Gong, SLO County Clerk-
Recorder 
Blanca Salas, DSS 
Jeff Snyder, Senator Blakeslee’s office 
 

Introductions and Announcements 
Gail Tutino announced that CHC is opening two new sites in Arroyo Grande and one in 
San Luis Obispo.   
 
Suzanne McFarlane, Senior Advocate and non-profit consultant, provided information on 
a variety of nonprofit events going on throughout the County in the coming month. 
 
joyce ellen lippman brought info on the availability of a Request for Proposal (RFP) 
through the Central Coast Commission for Senior Citizens, Area Agency on Aging.  
Funds through the Older Americans Act are available to programs that provide services 
to seniors.  She also announced a symposium will take place on 2/17/11.  Presentations 
will include information on managing medications, maintaining brain health, and how to 
save money on prescription drugs. 
 
Jessica Deveraux reported that she is representing both Lifesteps and Bates Care 
Management at today’s meeting. 
 
Cathy Portugal, Ride-On Transportation, reminded the group of Life Without Limits 
activities happening in March and April.  She also announced that United Cerebral Palsy 
will be holding their 2nd Annual Chili Cook Off fundraiser in June. 
 
Mike Bossenberry, SLO Hotline, reported that 603 people attended a suicide prevention 
presentation on 1/28/2011.  He provided flyers on the SLO Hotline’s annual Bowl-a-Thon 
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next month, and  a showing of “The Shaken Tree” that will be shown free of charge at T-
MHA on 2/9/2011.   
 
Chair Gail Tutino announced that the agenda would be rearranged slightly to 
accommodate Mr. Collins’ schedule.  
 
Discussion/Information Items (1) 
Department of Social Services:  Lee Collins, Director of DSS, was asked to speak to 
ASPC regarding the expected outcome of State budget talks and possible impacts on 
San Luis Obispo County.  Mr. Collins reported that there is a very different dynamic in 
Sacramento talks this year.  In prior years, a typical budget discussion would involve 
various factions working hard to protect their portion of funds.  This year there is not as 
much fighting to protect benefits, and more of a sense of inevitability.  Mr. Collins felt it 
was likely that many of the proposed cuts will go through, given the agreement between 
the political groups and other parties that “something has got to give.”  
 
Mr. Collins gave updates on specific areas of concern.  He noted that a proposal had 
been made to completely eliminate Adult Health Day Care Centers.  Betsy Whitaker, 
director of Santa Maria’s Wisdom Center, estimated that 50 to 100 people are provided 
services daily at Adult Heath Day Care Centers in San Luis Obispo and Santa Barbara 
Counties. 
 
Mr. Collins expected changes would occur in regards to Medi-Cal.  Specifically, he 
expected to see an increase in co-pays, Rx restrictions, provider reimbursements. 
 
Mr. Collins reported that SSI benefits were to be reduced to the federal minimum, and 
pointed out that to be eligible for SSI benefits, recipients must be disabled to such an 
extent that they are not able to work.  
 
In regards to IHSS, Mr. Collins’ reported that an overall 3.6% cut in hours on all cases 
took effect in the past week. A new proposal would cut an additional 8.4% in service 
hours starting next year, irrespective of the individual’s needs.  Domestic and related 
services are proposed to be cut entirely for people who with other adults, regardless of 
whether or not they are related.  Mr. Collins felt it was likely that some people will be 
institutionalized as a result of IHSS cuts.  He suggested that letters and contacts with 
Assemblyman Katcho Achadjian be made to advocate for these important programs.   
He noted that while he was on the San Luis Obispo Board of Supervisors, Mr. Achadjian 
was previously in support of establishing Public Authority and raising benefits for 
providers.   
 
Julia Miller added that the IHSS cuts affect caregivers whose wages are spent locally. 
This will impact SLO County economy given that their income will be cut along with 
authorized hours.  Families caring for an elderly or disabled loved one would be plunged 
into poverty as a result of the cuts.  Mr. Collins pointed out that the half of savings would 
be retained by the Federal government, and not State or County.  If institutionalized, the 
costs to care for an individual would greatly increase.  While the proposed IHSS cuts 
would save County approximately $400,000, it is expected that APS would have more 
referrals and expenses due to the loss of in-home care.  Additional demands would be 
made on the Public Guardian’s office, and public health agency.  As in the previous year, 
cuts could be enjoined by the courts.  General discussion was held regarding possible 
ripple effects of the cuts and calls for advocacy.  
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Pam Craybaugh says Tri-Counties Regional Center currently serves approximately 2000 
individuals in SLO County.  People receiving IHSS will also be absorbing cuts in service 
from TCRC.  TCRC currently pays providers millions of dollars, but cuts would result in 
less dollars going into the local economy.  Due to cuts in TCRC funding, the system at 
TCRC likely to change, and there is the possibility of waiting lists.  Ms. Craybaugh noted 
that the cuts over past 5 years have impacted the availability of limited resources. As a 
result, resources have become more costly.  Julia Miller pointed out that there are not 
enough beds and resources in the State to accommodate those who might require 
institutionalization.   
 
Mr. Collins’ reported that there has been some discussion regarding privatizing IHSS, 
but notes that Tulare County tried that option and it was not successful.  Privatizing 
resulted in a high turnover in providers, incorrect hours being authorized, multiple 
providers on cases, etc.   He noted that if privatized, the companies providing services 
would not be able to increase revenue as funds are capped.  Their only option would be 
to reduce expenses, which would impact the care to recipients.  Contract model may be 
appealing to some, but will not result in adequate care.  Julia Miller pointed out that 
private companies could go out of business. 
 
Mr. Collins stressed whichever group that has the strongest advocacy in Sacramento will 
be the group that is heard.  A concerted effort was made to demonize IHSS caregivers 
and providers last year with accusations of fraud, and the program is looked upon 
somewhat skeptically as a result.   Agencies and individuals who are concerned about 
IHSS cuts are encouraged to give input to the budgeting process. 
 
Public Comment: 
Tommy Gong, County Clerk-Recorder’s office, brought information about efforts being 
made  to assist disabled and elderly in voting.  The office is ensuring that sure polling 
locations are accessible to all. Equipment available at voting sites includes the Automark 
ballot marking machines which uses Braille keypads and personal ADA devices.   The 
County Clerk-Recorder’s office is also encouraging people to vote by mail so they can 
avoid having to travel to polling sites.   The County Clerk-Recorder’s office received a 
grant to increase accessibility and perform voter outreach so people know what their 
options are.  They are planning on creating Public Service Announcements about using 
the County Clerk-Recorder’s website to get information about polling place accessibility, 
and to request mail-in ballots when desired, in an attempt to help voters develop their 
own Personal Voting Plan.  There is currently some discussion regarding allowing 
people to print their ballot off the website and mail it in, however that option has not yet 
been certified by the Secretary of State.  It may not become a reality for a few years.  As 
a side benefit, printing and mailing a ballot would also allow military personnel to vote 
more easily.  Mr. Gong provided information about the Adopt-a-Poll program, which 
allows organizations to adopt a particular poll and provide services at that location.  Mr. 
Gong stated that he County Clerk-Recorder’s office would do outreach presentations at 
senior centers or other locations.  His contact info is 781-5235, tgong@co.slo.ca.us 
 
Discussion/Information Items (2) 
SLO Noor Foundation Free Clinic, Ahmad Nooristani, M.D.:  Dr. Nooristani provided 
information about a free clinic that is expected to open in San Luis Obispo in the next 
two months.  Dr. Nooristani has been working at local hospitals for the past 2 years. He 
noted that in the past year there were a total of 4,000 admissions at Sierra and French 
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with the patient having no health insurance.   Patients without health insurance used 
emergency rooms even for primary care.  Dr. Nooristani reported that given the 
economy and rising costs, the numbers of uninsured SLO County residents are 
increasing.  Dr. Nooristani has been working for past year to establish a free clinic to 
provide services to individuals who have no healthcare coverage.  The clinic, located on 
Philips Street in San Luis Obispo and operated by the Noor Foundation, will begin 
providing services in approximately two months.  The Noor Foundation is staffed by over 
400 volunteers, most of whom are healthcare professionals.  The clinic will provide 
education to patients and healthcare providers on a variety of health projects.  All 
services will be free.  The goal of the Noor Foundation is to serve people who cannot 
afford health insurance or CHC’s sliding scale fees.  Dr. Nooristani noted that Cal Poly 
and Cuesta students would be able to gain valuable experience providing services at the 
clinic.  He noted that dollars spent on preventative health measures save funds in the 
long run.  The clinic will provide information on obtaining low-cost and free medicines.  
Currently, Dr. Nooristani is working on establishing lab services that could be done in-
house.  The Noor Foundationjust applied for a County Preventive Health Grant for the in-
house lab project.  It would save both time and money if labwork could be done on-site.  
The clinic will also provide social services case management and counseling.  Dr. 
Nooristani noted that one out of four people in California are eligible for some kind of 
social service, but do not know it.  The free clinic has faced regulatory challenges in 
getting set up.  Dr. Nooristani noted that the community response has been very good.  
Donations are coming in to pay for rent, utilities, etc.  The more donations the clinic 
receives, the more services they will be able to provide.  He is looking for people who 
will sponsor the payroll for paid clinic manager and physician assistant positions to 
ensure smooth administration of the clinic.  The clinic will be able to provide eye services 
and physical therapy.  At some point, the clinic will also provide dental care.   Dr. 
Nooristani stated that the target population is anyone who does not have insurance, or  
Medi-Cal.  Interested parties should visit the website at  www.slonoorfoundation.org for 
more info. 
 
Lifesteps Foundation. 
Leah Weiner, Lifesteps Foundation, presented information regarding an effort to form a 
collaboration of agencies in San Luis Obispo and Santa Barbara Counties that provide 
services to seniors to develop a Continuum of Care.  The collaboration would improve 
agencies’ delivery of services.  Participating agencies would apply for grants and funds 
collaboratively, and thus would be eligible for funding from specific foundations that seek 
to fund collaboration rather than individual agencies.  Efforts are being made to ensure 
that the Continuum of Care collaboration would be a sustainable venture.  Additional 
information can be from Leah Weiner, lweiner@lifestepsfoundation.org, telephone 
number 310.491.9010, and at Lifesteps website, www.lifestepsfoundation.org 

 
Committees Update 
IHSS – Julia Miller indicated that Mr. Collin’s presentation would serve as the IHSS 
committee update. 
 
Good Neighbors – Traci Mello reported that the Good Neighbor program is now 
providing services to disabled over age 18 and seniors.   They have just opened a 
dedicated website.  The program currently has 28 volunteers throughout the County.  
They are also organizing with resident care facilities, e.g., Mission View, to provide 
services.  There is a volunteer team currently working to help a lady pass her HUD 
housing inspection.   
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POLST – The January 31st POLST Program at French Hospital Medical Center was a 
success, over 80 healthcare providers participated. There will be another Coalition 
planning meeting 2/17/11 at French Hospital Medical Center - 3:30 to 5 P.M. All are 
welcome to attend. The Central Coast Coalition for Compassionate Care (CCCCC) will 
be planning future programs in the community. The California HealthCare Foundation is 
providing some reimbursement funds for the CCCCC. 
 
 
Corrections/Additions to the Synopsis 
 
Kathleen Bellefontaine pointed out that Alice York attended the January meeting.  Ms. 
York is Supervisor Gibson’s representative to the Commission on Aging.  Suzanne 
McFarlane moved to accept the synopsis as corrected.  Elias Nimeh seconded the 
motion and it was unanimously approved. 
 

Next meeting will be held Friday, March 4, 2011. 
 


	Agenda 02-11
	Our vision is safe and supported adults & seniors with access to a full continuum of resources & independence wherever they reside.

	ASPC 02-11

