ADULT SERVICES PoLicy CoOuNCIL

Working together to meet the health and human service needs of adults and seniors.
Our vision is safe and supported adults & seniors with access to a full continuum of resources & independence

Members
Boards, Commissions and

Community Groups
Adult Abuse Prevention Council
Commission on Aging
County Board of Supervisors
Drug and Alcohol Advisory Board
Health Commission
Mental Health Advisory Board
SLO Supportive Housing Consortium
Non-Profit Agencies
211 510 Hotline
AIDS Support Network & SLO Hep C Project
Alzheimer’s Association
Area Agency on Aging
CenCal Health
Coast Caregiver Resource Center
Community Action Partnership of SLO
County
Community Health Centers / Services of the
Central Coast
Hospice of San Luis Obispo County
Independent Living Resource Center
Linkages Care Management
LTC Ombudsman Services of SLO County
North County Connection
Peoples’ Self Help Housing
Retired Senior Volunteer Program
Ride-On Transportation
Senior Legal Services Project
Senior Nutrition Program
Transitions/Mental Health Association
Tri-Counties Regional Center
United Cerebral Palsy
United Way of San Luis Obispo County
Wilshire Community Services / Caring
(Callers / Creative Mediation / Senior
Peer Counseling
Private Organizations
Bates Care Management
Client Care Consultants
Family Home Care
Morris & Garritano Insurance
Sierra Vista Medical Center
Trio
Public Agencies
San Luis Costal Adult School
San Luis Obispo County Departments of:
District Attorney / Victim Witness
Assistance
Health Agency: Public Health / Public
Guardian / Medical Services
Probation Department
Sheriff
Department of Social Services / Adult
Services
Veteran's Services

www.slocounty.ca.gov/ASPC
P.O.Box 8119
San Luis Obispo
CA 93403-8119

wherever they reside.

Co-Chair: Gail Tutino (805) 714-3289, gtutino@chccc.org
Co-Chair: Mark Shaffer (805) 541-8751, shafmt@aol.com
Co-Vice Chair: Suzanne McFarlane, 547-7025, mcfarlanesuz@gmail.com
Co-Vice Chair: Marie Brinkmeyer, (805) 544-8740, rsvpslo@srvolunteer.org

AGENDA
November 5, 2010
9:00 am - 11:00 am

INTRODUCTIONS and ANNOUNCEMENTS

(New developments for the population, agency or program changes
that affect other agencies or programs)

DISCUSSION / INFORMATION ITEMS:

e Benefits ARCH (SSI Advocacy Project) - Sandra Pendell

e Hans Poschman - Budget Process

CORRECTIONS / ADDITIONS TO THE SYNOPSIS

PUBLIC COMMENT (5 minutes or less)

ACTION ITEMS:
e E-Mail List

COMMITTEE UPDATES AS NEEDED: (10 minutes or less)
e [HSS Update
e Good Neighbor
e POLST Follow up

MEETING LOCATION:
Department of Social Services
2975 McMillan Road, San Luis Obispo
Suite 164 (Big Conference Room)

NEXT MEETING: December 3,2010

60 min.

30 min.
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ADULT SERVICES POLICY COUNCIL
November 5, 2010

Jean Raymond, SLO County Health Commission
Janet Amanzio, County of SLO Mental Health
joyce ellen lipman, Area Agency on Aging
Kathleen Bellefontaine, Commission on Aging
Rick Gulino, People’s Self-Help Housing

Kara Edwell, United Way

Marie Brinkmeyer, RSVP

Angie King, Women’s Community Center
Julia Miller, DSS Adult Services

Marsha Bollinger, County of SLO Health
Agency

Charmaine Petersen, CSA, Senior Living
Consultants

Elias Nimeh, Senior Nutrition Program

Han Poschman, Senator Blakeslee’s office

Karen Jones, Longterm Care Ombudsman’s
Office

Martin Meltz, Retired Community Member
Barry Johnson, Transitions-Mental Health
Association

Cindy Marie Absey, District
Atty/Victim/Witness

Krista Morely, CenCal Health

Michelle Cole, Sheriff's Department

Sandra Pendell, DSS

Jason Reed, Drug & Alcohol

Mark Shaffer, Ride-On, UPC

Mike Bossenberry, Transitions-Mental Health
Association

INTRODUCTIONS and ANNOUNCEMENTS

joyce ellen lipman provided flyers on free Part D enroliment workshops being
offered in San Luis Obispo and Paso Robles. She states most Medicare
beneficiaries would benefit from changing their Medicare Part D program.

Kathleen Bellefontaine reported that elections for Commission on Aging members

at large would be coming up in March.

Marie Brinkmeyer announced that a first annual rummage sale for RSVP would
be taking place on 11/6/2010 at St. Stephen’s Church.

Martin Meltz noted that County now has a reverse 911 program, but a problem
exists in registering cell phones. He suggests that this topic be discussed at a

future ASPC meeting.

Barry Johnson reported that T-MHA was holding their annual poinsettia and
Christmas tree sales fundraiser. He has tickets for an 11/20 Kiwanis raffle at an

Auction benefiting T-MHA.

Mark Schaffer reported that Ride-On is sponsoring a mobility fair downtown on
11/17 to help people know about all their transportation options. He also noted



that ASPC was contacted by Medi-Cal regarding the letter of support sent on
behalf of CenCal.

Cindy Marie Absey reported that San Luis Obispo County District Attorney's Office
for an Elder Abuse Advocacy and Outreach Project (EAAOP) received funding for
the next 5 years. Angela Viles and Karen Coffee will be on the project.

PUBLIC COMMENT

It was agreed that the Public comment period would be moved to front of
agenda to give the public time to speak at beginning of meetings rather than
having to wait until after the Discussion/Information items were done.

Angie King, former ASPC member, reported she was representing the Women'’s
Community Center (WCC). She stated the Women’s Community Center needs
assistance for its “Visitation Supervision Program (VSP). She explained that the
Court requires monitored visits to non-custodial parents and that WCC'’s VSP has
been filling the need for monitors. Currently, there are 42 families needing
monitors for weekly visits, up to 3 hours per visit. Monitored visits usually occur
on weekends or evenings. WCC'’s volunteer pool is shrinking and it takes a great
deal of time to organize the calendars of parents and volunteers. WCC would
like to find an agency with the interest and infrastructure to take over the VSP.
If an agency to take over VSP cannot be found, WCC at least needs additional
volunteers. Monitors must be at least 21, have a clean background check and
complete training. The Scheduler needs to be ready to spend a lot of time on
the phone making appointments. Mediation abilities are very helpful. Interested
parties can leave messages at 544-9313 for WCC or make contact via e-mail:
wcceslo@gmail.com. Monitors are paid $10 per hour as a stipend, but there is no
funding for the scheduler.

DISCUSSION 7/ INFORMATION ITEMS:

Benefits ARCH (SSI Advocacy Project) — Sandra Pendell

A review was held of the current status of Benefits Advocacy and Resource
Connections for the Homeless (Benefits ARCH). Sandra reported that various
community based organizations, the Social Security Administration, County of
San Luis Obispo Department of Social Services, Behavioral Health Department,
Health Agency, Community Health Centers, and others have been meeting since
December 2008 to develop a plan to advocate for homeless SSI/SSA applicants
and to relieve pressures on local resources and agencies that serve homeless
people. Progress has been made in improving processes and communication
between various agencies that provide services to homeless individuals and
families.
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Many disabled homeless persons would be eligible for federal Supplemental
Security Income (SSI) benefits or County General Assistance (GA), but they often
lack the ability to identify or access services. Historically, the SSI process has
been labor-intensive and often has taken years to resolve. SSI applicants,
struggling with mental/physical health challenges and unstable housing place,
pressure on local resources including hospitals, courts, jail, and social
service/legal offices.

Benefits ARCH, if funded, will be a resource to link chronically homeless
individuals to all available resources, including SSI benefits (which include Medi-
Cal).

Benefits ARCH will serve homeless individuals of any age who are potentially
eligible to Social Security benefits The Benefits ARCH program defines
“homeless” consistent with The Homeless Emergency Assistance and Rapid
Transition to Housing (HEARTH) Act of 2009.

Homeless individuals who are potentially eligible for SSI will be assisted in
completing the application process including submission of electronic application,
obtaining required verifications and medical history records, attending required
medical and mental examinations, and any required appointments. Once
approved, benefits will be safeguarded and financial obligations handled by an
authorized representative. If denied, they will be assisted in the reconsideration
and/or appeals process.

It is believed that through Benefits ARCH, a higher quality of life will result for
the community, with decreased burdens on hospital emergency rooms, jails and
County social service facilities. The community will benefit from lower crime
rates, a decrease in environmental degradation at homeless encampments, and
a more pleasing environment for families, tourists and businesses. There will be
an increase of funds coming into San Luis Obispo, thus improving our County’s
economic health.

State Budget Process - Hans Poschman

A review of the State Budget process was provided. The annual budget process
will begin as usual on January 10, however the passage of Proposition 25 means
that process will likely change. Proposition 25 ends the previous requirement in
the state that two-thirds of the members of the California State Legislature had
to vote in favor of the state's budget in order for the budget to be enacted.
Proposition 25 also requires state legislators to forfeit their pay in years where
they have failed to pass a budget in a timely fashion.



Hans reported that election results were mixed. Power and tools were taken
away from government by the electorate at same time it made a demand for
more services and accountability. The government is not allowed to make fee
increase or cuts in advance of budget hearing.

Hans provided a description of the process by which the budget process occurs
along with a chart and brochures. Additional brochures and information can be
obtained through Senator Blakeslee’s office.

The Governor has to submit his budget as of January 10. The “May Revise” will
be due on May 14, 2011. The Budget should be passed on June 15, if the
legislature fails to pass the budget on time the legislature will forfeit their pay.

Hans noted that various Propositions restricting the budget process and the
legislature’s ability to raise revenue could make it more difficult deal with major
catastrophes.

CORRECTIONS 7 ADDITIONS TO THE SYNOPSIS

Marie Brinkmeyer moved that the synopsis be approved as written; the motion
was seconded by Kathleen Bellefontaine. The motion was approved
unanimously.

ACTION ITEMS:

E-Mail List. Sandra Pendell reported that she had received a request for a copy
of the ASPC e-mail list. Discussion was held regarding the appropriateness of
sharing e-mail lists. It was noted that the ASPC directory includes the e-mails of
members; however the e-mail list also contains info on non-ASPC members.
joyce ellen lipman suggested that contact be made with county counsel to
determine if ASPC might be required to share their e-mail list. She stated that
she believed that under the Freedom of Information Act, ASPC might be required
to share the e-mail list. The Executive Committee asked that Sandra Pendell
follow up with county counsel to determine the appropriate process.

COMMITTEE UPDATES

e |HSS Update. Julia Miller reported that new All County Letters were coming
out. A 3.6% reduction in services was mandated, but is likely to end up
going to court prior to implementation. She noted that the maximum need
clients would be those who would be hurt the most. All County Letters on
new regulations continue to be drafted, but are not yet clear. There will
likely be exceptions for certain providers with felony backgrounds. The
Public Authority will be expected to review criminal records. There may be



an exemption process for recipients who want to hire felons. There will also
likely be a process for would-be providers who want exemption from the
State requirements.

Julia Miller also noted that the highlights from this year’s ACTION for
Healthy Communities is posted on United Way website. The report includes
information on basic needs and healthcare.

She noted that there would be a Legislative/Regulatory Platform discussion
held on November 9. ASPC did not get this topic on agenda timely for an
action item this year. She suggested that ASPC put this item on agenda for
October 2011 meeting so input could be made.

Good Neighbor Program. Marie Brinkmeyer reported that the first training

session was coming up with 7 volunteers scheduled. She asked that each

member think about referring 2 people each for the next volunteer training
and that they refer potential clients to GNP. A webpage and brochures are
currently being developed.

POLST Follow up. Jean Raymond reported that a physicians’ training would
be held at French Hospital on 1/31/2011. Other healthcare providers would
be welcome to attend. A final brochure on the program will be sent to
ASPC members at a later date.

Karen Jones, Long Term Care Ombudsmen’s office, mentioned that a
California Advocates for Nursing Home Reform (CANHR) whitepaper went
out that was very informative and helpful in making sure health agencies
are asking about POLST. Jean states that starting in October 2010 a
guestion regarding presence of POLST was required on MDS with some
modifications pending to be implemented in April 2011. The LTCO is
concerned about process of completing and signing the form, specifically if
it might be happening without patient input. Jean Raymond stated she
recognized that skilled nursing facilities are generally concerned about the
POLST because of those issues. Grant funding for coalition building may be
available from the California Healthcare Foundation.
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