
SAN LUIS OBISPO COUNTY 
COMMISSION ON AGING 

www.slocounty.ca.gov/coa.htm 
REVISED AGENDA 

Meeting Date: Friday, October 16, 2015  Time: 10:00 am - Noon 

Place:   Veteran’s Memorial Hall 
   801 Grand Avenue 

   San Luis Obispo, CA 93401 

 
Please RSVP to Chair by email or 235-5779, if you are unable to attend this meeting.  
 
10:00 am Call for a Quorum 
Call to Order 

 Flag Salute 

 Roll Lists    
 Approval of September Minutes  (October Minute Taker, Shirley) 

 Approval of Agenda 

 Public Comment (2 minutes) 
Introductions:  Guests & Members; Agency introductions & updates; Guest Comment (2 min) 

 
Presentation: “Innovative Recommendations for Accessible and Affordable Transportation 
Solutions.” Speaker: Sara Sanders, Rideshare Program Coordinator. 
Presentation:  "Medicare Open Enrollment Plans and Changes (the short version).” 
Speaker: Buff Lawson, Registered HICAP Counselor. 

 
Special Reports: 

 Eliane Wilson: Transportation Planner, San Luis Obispo Council of Governments (SLOCOG) 

ACTION ITEM: Support SLOCOG Grant Request  

 Judy Vick: County Mental Health Inpatient care. 

 Tauria Linala: Update on progress of the Neighborhood Village Committee 

 

Unfinished Business:  
 Nominating Committee:  Election of 2016 Officers 

 COA Survey of County Seniors 
 Committees:  
 Purpose of Outreach Committee: 

SLOCOA WILL CREATE IMPROVED AWARENESS ON CRITICAL ISSUES FACING AN EVER EXPANDING SENIOR 
POPULATION THROUGH BOTH COMMUNICATION AND ADVOCACY TO PRIVATE AND GOVERNMENT SECTORS 
ON SENIOR ISSUES AND FORMING PARNERSHIPS WITH SERVICE ORGANIZATIONS TO COMMUNICATE 

INFORMATION ON AVAILABLE SENIOR SERVICES. (Composed by Tom Clough) 
 Speakers Bureau as a Referral Service will be put on hold while we experiment with 

becoming the PROVIDER of presentations that convey the needs of our County Seniors. 

(Suggested by Rick Cohen) 
 
Member Reports/Updates  

 Chair Updates 
 Q&A re: Scams 

 
Concerns/Questions: Members and GUESTS 
 
Other Announcements:      Next Meeting: November 20, 2015   



 

 

SLO COUNTY COMMISSION ON AGING 
Veterans Memorial Hall 

801 Grand Avenue 
San Luis Obispo  

Minutes October 16, 2015 
 
Members Present: Anita Shower, Shirley Summers,  Judy Mishoulam, Maryanne Zarycka, Kathleen Bellefontaine, Myra 

Lathrop, Marilyn Hamilton, Kiana Jackson, Brittany Carraway, Tina Solomon (Senior Nutrition), Judy Vick, Peta 

Rimington, , Leonard Milstein, Tom Clough, Rick Cohen  

Absent: Alice York, Gari Cave, Marie Pounders, Karen Jones, Angela Viles, Roger Randall 

Guests: Susan Heinemann, Bill Knowlton, Andrew Jackson (Amdal), Fiona Phillips (PSHH), Louis Justice, Tauria 

Linala, Buff Lawson, Sara Sanders, Eliane Wilson, Sally Kruger, Kevin Bommarito (Monning Field Rep) 

 

Quorum Established: 

Call to Order: 10:10 (due to congestion on Cuesta Grade). Flag Salute, September minutes approved as 

submitted, October Agenda approved as presented. 

Public Comment 10:43am: LOIS CAPPS   
 
PRESENTATIONS:   
Innovative Recommendations for Assessable and Affordable Transportation:  Speaker Sara Sanders 
Rideshare program coordinator. 

 
 Purpose of SLO Council of Governments (SLOCOG) is to administer Federal and State transportation 

funds to the 7 cities and County to address regional problems and suggest solutions. One of Rideshare’s 

responsibilities is to foster coordination among transit agencies i.e. RTA, Paso Express, SLO Transit and 

CTSA (Council on Transportation Serv. Agency established in 1979) designed to improve mobility 

services to all Californians. 
 Described special forms of transit for Seniors & disabled such as Ride-On, Dial-a-Ride, and Runabout. 

Mobility Management under SLO Regional Rideshare offers 511 and trip planning. 
 Described new ways to offer door-to-door service. Uber allows for individuals to request a ride in real 

time without advanced reservation. They have been increasing rapidly in the county with almost 300 

new drivers in September. UberAccess provides door-to-door service and UberWAV provides 

wheelchair accessible transportation. Only UberAccess is currently available in the region. RTA and 

SLOCOG are working on getting a taxi voucher system started similar to Monterey County. 
 Described travel training as a way to increase options and make transportation more economical. The 

training that a professional Trip Trainer goes through includes learning how to assess mobility, learning 

a code of ethics, and preforming a barrier analysis. 
 

Medicare Open Enrollment Plans and Changes: Speaker Buff Lawson, Registered HICAP Counselor 
 HiCAP helps people understand and manage their Medicare. There are 3 paid staff from Santa Maria as 

well as trained volunteers and counselors 

 One can sign up for Medicare 3 months before age 65 and 3 months after age 65 without penalty. 

 Once you are enrolled in Medicare A&B you are enrolled.  Medicare A Covers Hospitalization and B 

covers outpatient medical services and preventive medical services.  

 Parts C (Advantage plus) & D (prescriptions), are private.  October 15 begins Medicare C&D Open 
enrollment which lasts until Dec.7.  During open enrollment you can join, change or drop parts C or D.  

When you enroll in one Part D plan for 2016, you will be disenrolled from your 2015 plan at the end of 

2015.   



 

 

 There are 28 stand alone prescription programs in 2016.  They range in price from 0 to $360.00.  The 

lowest priced in SLO County is $18.40 per month and the highest is $132.00 (Anthem Blue Cross).  All 

of them vary in formularies and co-payments.   

 There are plans currently under sanction.  They are the three Medicare United American Plans.  There 

are four plans that are no longer being offered.  They are plans by Aetna, Transamerica, Cigna and 

Smart D.   

   Levels of Part D coverage are: Deductible, Initial Coverage, Coverage Gap and Catastrophic Coverage.   

 Choosing a plan:  Plans are specific to regions.   

 Website www.medicare.gov provides the cost for Stand a-Lone part D coverage (pharmacy).   

 Website www.CentralCoastSr.org/hicap provides a form to be completed and sent in to HICAP by the 

Monday before Thanksgiving in order to complete before deadline (Dec. 7).    

 There are several Medicare Advantage Plans in parts of SLO County for 2016 - all are HMOs:  Golden 

State Medicare Health, AARP, Blue Shield 65 Plus (Dignity Health).  

 For assistance, you can call HICAP at (800) 434-0222; Senior Connection at (800) 510-2020; Medicare 

at (800) 633-4227; Social Security at (800)772-1213 or in SLO (855) 207-4865.  

 

SPECIAL REPORTS: 
Eliane Wilson – Transportation Planner San Luis Obispo Council Council of Governments (SLOCOG) 
 Request for support for a Grant for a more detailed assessment regarding income disparity within 
 San Luis Obispo County and improving availability of medical transportation services especially 
 for seniors and veterans. 

 Ms. Wilson states that there is a need to look at transportation needs among disadvantaged groups in 

SLO County (Low income, homeless and veterans).  Relative to urban area population, there are more 

Seniors in South County and more veterans in North County. 

  60 years ago there were more than 20 volunteer transportation programs mostly managed and operated 

by seniors.  Today there are two (2) active senior vans and one new program (all on North Coast, the 

most isolated sub-region): 1) Cayucos and 2) Cambria, plus 3) Morro Bay (due to begin in Feb 2016). 

 The State uses County averages for income levels, but we have a disparity based upon localities and 

their differences in population demographics.  The median age is 39.5 yrs. in SLO.  Less than 20% are 

over 60.  (Santa Barbara has 38%). 

 They have not found a way to address the student population as a share of the total population and how 

their residence status/age/family income bracket impact statistics on financial status as reported by the 

census. This is most prevalent for City of San Luis Obispo 
 Motion made by Judy Mishoulam and seconded by Leonard Milstein that the SLO County 

Commission on Aging support the SLOCOG request for a grant of $156,000 for the purpose of 
supporting a more detailed assessment as described above. The motion passed Unanimously. 

 
Judy Vick- County Behavioral Health Inpatient Care 

 SLO County has 16 inpatient Mental Health beds.  (With their waiver to have youth, they utilize a 

specific hallway). they can have up to 4 children.  If they have 4 children the remaining 12 beds are 

available for all adults (including seniors). 
 The County Behavioral Health beds are reserved for Medi-Cal patients and indigents.  All people with 

insurance who are needing hospitalization are transferred to hospitals in other Counties.  The closest 

hospital where patients are sent is 2.5 hours away.   

 Other Counties are currently providing inpatient treatment needs of our County residents which makes it 

more difficult for patient family members and support systems to participate in stabilization and 

outpatient planning.   

 Research shows that 140 inpatient beds are needed to serve the population of SLO County. 

http://www.medicare.gov/
http://www.centralcoastsr.org/hicap


 

 

 The County has an enhanced mobile crisis unit and outpatient clinics.  They have crisis workers within 

the hospitals to help stabilize people needing mental health treatment. 

 She cannot speak to whether the proposed hospital in the Templeton area is the right one, but states that 

the need for additional psych beds within the County is very real. 
 Judy states that the ones not getting help are the ones in the news. 

 
Tauria Linala – Update on Progress of Neighborhood Village Committee 

 The program here is called Neighborhood Village Central Coast (18 month time frame) 
 Less than 50% of people stay in their own homes.  Community makes the difference allowing more 

people to remain at home. 
 Community is a community of needed services, not necessarily living in the same neighborhood.  

 Members would join through a subscription to receive services.  

 If a service already exists someone will handhold the recipient to help them get the service.   

 The Village works with every service in the community.  Sometimes referrals are made.  Sometimes a 

contractor is sent to make amendments to the home.  Sometimes a Handyman is sent to build a ramp etc.    

 The organization is now taking a senior needs survey. 

 The website is www.SLOVillage.org  

 

Unfinished Business: 
 Nominating Committee:  Marilyn Hamilton announced the candidates for 2016 Officers. Kathleen 

Bellefontaine for Chairperson. Marilyn Hamilton for Vice Chairperson. Both spoke about their goals for 

2016. Kathleen spoke about developing better methods of outreach to the community. 
 COA Survey:  tabled 
 Committee report: tabled 

 

Member Reports/Updates 
 Chair Report: 
 Health updates on Marie Pounders and Carol Schmidt. Update about Gari Cave that she has resigned 

from COA but will remain on AAA Council and continue as CSL Assemblyperson. 
 Advocacy: 

 * Chair spoke at BOS meeting, Oct 6, 2015, re: use of CDBG funds for CAPSLO maintenance and low        

 cost housing. Emphasizing the importance of the supportive programs for Senior residents offered at 

 PSHH and HASLO sites. 

 * Attendance at Oct 6th Mobility Management Workshop: spoke up for more Door to Door transit 

 opportunities.  

 * Attended Oct 8th SLO City Parks and Recreation Workshop: emphasized need for support of SLO 

 Senior  Center (senior isolation) and more incorporation of P&R in senior housing development 

 planning. 

 Chair Distributions for COA Binder:   2016 calendar of meeting dates. 2016 Vet’s Hall Reservation 

Sheet 

 

Concerns/Questions:  Members and Guests 
 

Adjournment:  12:00 pm 
 

Respectfully Submitted by Shirley Summers and reviewed by Chair 

 

 
 

http://www.slovillage.org/
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