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PART ONE:

SAN LUIS OBISPO COUNTY
COMMISSION ON AGING

PO Box 8119  San Luis Obispo, CA  93403-8119

June 17, 2016

San Luis Obispo County Board of Supervisors
County Government Center
San Luis Obispo, CA 93408

Dear Supervisors:
In accordance with the Bylaws of the SLO County Commission on Aging (SLOCOA), Section 3 f, | hereby
submit the annual report for 2015-16 (July-June) and Projected Goals and Priority Issues for 2016-17.

The Commission meets every third Friday of the month (except in December) at the Veteran’s Building,
801 Grand Avenue in San Luis Obispo. Our liaison and Department of Social Services Director (DSS), Lee
Collins, has provided SLOCOA with a Representative from Adult Services who attends SLOCOA meetings
and keeps members updated on DSS ability to meet the needs of the most vulnerable. Additionally, DSS
administrative support electronically transmits SLOCOA affairs to the Supervisor’s office, updates the
SLOCOA website, and provides copy support when needed.

Our Commissioners serve and represent senior groups throughout the County. In addition to the
Supervisors’ appointees, we have representatives from local agencies such as the Area Agency on
Aging, District Attorney’s Office Victim Witness Program, County Mental Health, Senior Nutrition and
most recently the County Long Term Care Ombudsman. Our members at large are Senior advocates
informed about a variety of senior concerns including, but not limited to, housing matters, delivery of
senior support services, senior centers, volunteerism, senior mental & physical health, scams and ID
theft. Our members serve without pay for travel and time.
SLOCOA Goals 2015-16

Progress in achieving two major SLOCOA goals in 2015-2016:

Goal # 1: Continue to collect information from Seniors about their concerns and their solutions

MEDIA: NEW: Senior Volunteer Services posts SLOCOA programs and membership openings in its
weekly e-blast. One of our members, Rick Cohen, is working with Tolosa Press to include a “Senior
Moments” section with contributions submitted by SLOCOA. CONTINUING: The SLOCOA website
provides current information about monthly meetings, membership and annual reports. Inquiries from
the public on the website are addressed by the Chair. The SLOCOA rack card is reviewed and revised on
a regular basis. Tribune posts SLOCOA presentations and meetings in the Senior Section. Senior
Centers, Libraries and Members of the public (upon request) are sent notice of upcoming
Presentations, electronically.

INPUT FROM COMMUNITY AGENCIES: Senior Centers: SLOCOA members volunteer or

interact at Centers keeping up to date with their member’s concerns. Senior Group Venues: Invitations
to speak allow SLOCOA presenters to hear direct comments from their audience about senior concerns.
Please see Attachment A—GOALS #1 for full details of interaction with these numerous agencies.
Goal #2: Continue to provide relevant and timely information to the Board of Supervisors

through: communication between Appointees and their Supervisors; speaking at BOS meetings on
legislative issues important to seniors; sending letters of advocacy to the Supervisors.

See Attachment A—GOALS #2 for more details.

SLOCOA Priority Issues 2015-16
Issues followed by Commissioners were 1)Explore new ideas & update past ideas for Affordable Senior
Housing; 2) Update on mental health services for the aging; 3) Disaster preparedness for Seniors;
4)Look into outreach for those who may feel isolated & lonely; 5) Look into Care Mgmt provided by
insurance companies. See Attachment A --PRIORITIES for details about how these issues were
addressed throughout the year.
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SLOCOA Chair’s Summary 2015-16

Without the SLOCOA Executive Committee, their advisement and commitment, the progress that SLOCOA
has made in the past and in this fiscal year would not have been possible. Alice York, Anita Shower, Myra
Lathrop, Marilyn Hamilton and Marie Pounders, | applaud you!

Marie Pounders passed away, November 27, 2015. But her knowledge about the housing challenges that
face many seniors in Mobile Home Parks in the County and wisdom about how to work with the County
remains with us and is incremental to the achievements that SLOCOA has made this fiscal year.

o More outreach at Supervisor meetings when transportation and housing grant money is on the
agenda; speaking out about the special need for medical transport out of the County

o Included as Stakeholder in early stages of planning for transportation coordination to help seniors
navigate the many transit systems.

o Written advocacy to address Mental Health beds in the County and additional funding for home
renovation.

o More attendance at community meetings: where Senior input is sought re: housing and
transportation needs; where information is provided about the Real Cost Measure for basic needs
in this County or about new housing projects.

o Connections with Senior Centers remain strong.

o Strong partnership with the Central Coast Hearing Loss Association of America. Alice York is a
member of their Board.

o More partnering: New member, Tom Clough, also Senior Volunteer Services (SVS) Board Chair, has
encouraged more “partnering.” This prompted SLOCOA to utilize Senior Volunteer Services to help
in advertising our meetings.

o Provided relevant presentations at SLOCOA monthly meetings to address major needs and issues
facing seniors.

Yes, | think that Marie would be quite pleased with our progress this year and highly supportive of our NEW
GOALS for 2016-17. Please review SECTION Two of this report carefully. You will find that our GOALS have
changed. After many years of emphasis on collection of information about senior concerns and
consideration of data already collected by United Way, UCLA, CA Elder Index, SLOCOA has the data to
define key senior issues. We KNOW the critical issues facing an expanding senior population. Now it is time
to increase public awareness about these issues!

Lastly, to this Board of Supervisors and your SLOCOA representatives -- Frank Mecham (wish you well)/
Maryanne Zarycka; Bruce Gibson/Alice York; Adam Hill/Anita Shower; Lynn Compton/Judy Mishoulam;
Debbie Arnold/Shirley Summers. Your respect and support for the County Commission on Aging has given
the Seniors in this community a stronger voice. | am thankful for YOU!

Sincerely,

Kathleen Bellefontaine, Chairperson

SLO County Commission on Aging
cc: DSS

L 2K R K R 2 R
How this report is put together:
Part one includes this 2015-16 summary and the Attachments provided to help clarify our activities in the
past fiscal year.
Part two includes the 2016-17 projected goals and priority issues for the next fiscal year and attachments
to clarify aspects of the decision making process. Please feel free to offer any suggestions or requests that would
facilitate our communication with the Board.
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PART ONE:

ATTACHMENT A--GOALS

SAN LUIS OBISPO COUNTY COMMISSION ON AGING
Actions taken during this fiscal year 2015 — 2016 (July thru June) to continue fulfilling our
long term Goals.

GOAL #1 continue to collect information from
Seniors about their concerns and their solutions.

GOAL #1 Continue to collect information from
Seniors about their concerns and their solutions.

ACTION

ACTION

Senior Center Collaboration:

Liaisons: Zarycka —Paso; York -- Morro Bay,
Cayucos; Mishoulam — Nipomo; Shower — Central
Coast (Oceano); Bellefontaine--SLO

Collaboration with other Senior-focused
Agencies, Councils & Commissions: such as

> Adult Services Policy Council: Meetings
attended by COA Chair or alternate when
possible.
Senior Volunteer Services
Peoples Self Help Housing (PSHH)
Housing Trust Fund
Hearing Loss Association

YVVYY

Outreach to Community: Electronic publicizing:
County Libraries

County Senior Centers

COA Website

Tolosa Press

Senior Volunteer Services in weekly e-blasts
and social media.

YVVVY

Available for public through:
» Website *Rack Card =211 referral

Speaker Bureau Presentations to community:
What the Commission on Aging Can Do forYou?
*United Methodist Women SLO Nov 2015
*Templeton Active Seniors Dec 2015
*Unitarian Universalist Women’s Group Mar2016

Commissioners gather info from other County
venues:

Mobility Mgmt Workshop: Oct 2015

2016 Actoin Plan Community meeting Sept
2015

AAA Listening Sessions Feb 2016

PSHH: Visit to 3 Senior Properties May 2016
Hearing Loss Association of America: SLO
Branch Meetings

Ride On Transportation Coordination
Stakeholders Mar 2016

CCRC Froom Ranch presentation Mar 2016
Dwellforward Mar 2016

VV VYV VVV VYV

Participation in Fairs/ Other:
* Journey of Hope Tom Clough Jan 13, 2016
*Empowering the Caregiver Resource Fair June 2016
* Chair Interview by Yale School of Public Health. Feb
2016
Informed about Senior Needs through Advocates:

» SLO Hearing Loss Association

» Q & Are: Scams

» California Senior Legislature

GOAL #2 Continue to provide relevant and
timely information to the Board of Supervisors

GOAL #2 Continue to provide relevant and timely
information to the Board of Supervisors

ACTION

ACTION

2014-15 Annual Report presented to BOS:
July 21, 2015

Invitations to Supervisors to attend COA
meetings. 2015 Christmas note (Photograph by
Dennis Eamon Young, 2015).

Attendance at SLOCOA by Legislative
Assistants. Always appreciated. Special thanks this
year: Cheri McKee

Visits with Supervisors:
Gibson & York
Compton & Mishoulam

Chair attendance at BOS meetings for advocacy:
CDGB Housing Grant support: Oct 2015

Trans Funding Report Apr 2016

Trans Funding Finalizing May 2016

County State Legislature Platform
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PART ONE

ATTACHMENT A --PRIORITIES

SAN LUIS OBISPO COUNTY COMMISSION ON AGING
2015 — 2016 (July thru June) PRIORITY Senior Issues.
Actions taken to inform Commissioners and Public about COA Priority Senior issues.

PRIORITY SENIOR ISSUES

ACTIONS TO KEEP INFORMED

1) Explore New ldeas & Update Past Ideas
for Affordable Senior Housing

Presentations:
Assisting Seniors to Age in Place Gracefully & Safely. John
Fowler (PSHH) July 2015

Senior Housing on the Central Coast from the Home Builders’
Perspective. Jeff Eckles (HBA). Chris Skiff (Developer). Nov
2015

Reports:
Neighborhood Village Committee: Tauria Linala. Oct 2015

Activity: Visitation of 3 People’s Self Help Housing Senior
Properties May 2016

Email distribution of other info/links related to topic:

* Fair Housing Workshops re: CDGB Funds

* Long Term Care Costs in this region

* SLO Village Movement Newsletter Feb 2016

* 2016 Draft Action Plan. Jan 2016

* Oregon Senior Foster Care link. Apr 2016

2) Update on Mental Health Services for
the Aging

Presentation:

Mental Health Resources for an Aging Population.

Traci Mello (Wilshire), Cami Statler (Transitions). Sept. 2015
Report:

Update on Mental Health Beds in Templeton.

Judy Vick, County Mental Health. Oct 2015

Notice to members:
Suicide Prevention Forum

3) Disaster Preparedness for Seniors

Presentation:

Emergency and Disaster Preparedness - How Local Agencies
Work Together. Ron Alsop, (Emergency Services Manager).
Jan 2016

4) Look into Outreach for those who may
feel Isolated & Lonely

Presentation:

Notice to Members:

Hearing Loss Assoc. Monthly meetings & topics disseminated to
members.

5) Look Into Care Mgmt provided by
Insurance Companies

Presentation:

Services for a Safe Transition from Hospital to Home. Jean
Raymond, Dignity Health; Lisa Thornhill, Sierra Vista Regional
Medical Center; Michelle Blanc & Teresa Baudanza, Twin
Cities Medical Center. Mar 2016

6) Investigate Availability of Emergency
Alert Systems

Presentation:

Medical Alert Systems: Assurance for Seniors & Family.
Shelly Jackson, Professional Care Manager (Bates Care) and
Marie Brinkmeyer, Executive Director of Senior Volunteer
Services (re: Project LifeSaver). June 2016

PART ONE: Attachment A—Priorities
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PART ONE

ATTACHMENT A --PRIORITIES

Other Presentations:

Our Changing Health Care Landscape.
Alan Iftiniuk (Dignity) Ron Yukelson (Tenet). Aug 2015

Medicare Open Enrollment Plans and Changes.
Buff Lawson, HICAP. Oct 2015

Innovative Recommendations for Accessible and Affordable
Transportation Solutions. Sara Sanders, Rideshare. Oct 2015

Special Reports:

Special Reports:

CAL TRANS Grant for Vulnerable Users: Eliane Wilson. Oct
2015

Transportation Funding in our Region: What’s Important to
You? Stephanie Hicks, Rideshare Program Manager. Feb 2016
2016 Action Plan for Housing related Expenditures.

Matt Leal, County Planning & Development. Feb 2016

Morro Bay Transportation: Eliane Wilson, SLOCOG. Apr 2016
Transportation Investment Plan 2016. Stephanie Hicks,
Rideshare. Apr 2016

MSAA Grant & Transportation Mgmt Coordination Center.
Jason Portugal, Ride On. May 2016

SLO Rural Status & Finding Doctors. Scott smith-Cooke, HICAP
Counselor & Health Commissioner. May 2016

Atascadero Fun Club & Non-Profit funding. Ann Fletcher,
Director. May 2016

Real Cost Measure in CA. Rick London, United Way. Jan 2016
Reports by Members:

Home Care Services Protection Act. Myra Lathrop. Feb 2016
Morro Bay Senior Center: New Mgmt. Alice York. Mar 2016
Senior Highlights: Semi-Annual Dept of Social Services Report:
Kiana Jackson, DSS Social Worker. Mar, 2016

Expanding Dementia: Difficult Placements. Karen Jones,
LTCOMB. Apr 2016

Looking Back Reaching Forward. Tom Clough presents vision
for future COA Outreach. May 2016

Advocacy and Outreach:

Letters of Support-- COA or Individual members:

* CDBG Funds for renovation of existing housing for low
income & homeless persons, etc BOS Oct 2015

* AB 377. Support incentives for investment in affordable
housing projects. Jerry Brown. Sept 2015

* for SLO Vet Hall Disabled Signage improvement. P&R. Sept
2015 (installed)

* for SLOCOG Grant to detail locations of most vulnerable users.
Oct. 2015

* for More Mental Health beds in the County. Letters to BOS &
County Planning. Nov 2015

* Hearing Loss Association. Letter to BOS. Support monies for
Captioning Services. Apr, 2016

PART ONE: Attachment A—Priorities
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PART ONE

ATTACHMENT A --PRIORITIES

Meetings attended by COA members:
* United Way Real Cost Measure Meeting Nov 2015
* MSAA User Committee. TransMgmt Coordination. Feb, Mar &
Apr 2016
* Hearing Loss Association. Alice York, elected HLA Board
member. 2016
* Hearing Loss Association. Alice York Nov-Feb 2016
* Paso CDBG Workshop. (Rimington). Sept 2015
* Village Concept: LifeLong Learning. Chair & Alice York
* Mobility Management Workshop.
Advocate for “door to door” trans needs. Oct 2015
* Parks & Rec Input Session.
Advocate for Senior Centers. Oct 2015
*Area Agency on Aging Listening Sessions.
Feb 5- Paso -Myra Lathrop, Feb 8- SLO -Chair
* Adult Services Policy Council (Monthly)
* Froom Ranch Plans (CCRC): Alice York & Chair. Mar, 2016
* Dwellforward. Anita Shower. Apr 2016
* The Oaks at Nipomo- senior living community. Judy
Mishoulam. May 2016

Board of Supervisors Meetings:

->CDBG Funds. Advocate for renovation of existing housing for
low income & homeless persons. BOS Oct 2015

-> 2016 State Legislative/Regulatory Platform. Advocate for
more regulations that allow more affordable senior independent
living residences. BOS Feb 2,2016

-> SLOCOG Self-Help County proposal. Advocate for more % of
funding for Senior Trans. Apr 6, & May 4 2016

Distribution of Information to Members

* White House Conference on Aging July 13,2015

* Long Term Care Costs in this region

* Suicide Prevention Forum Notice

* New to Medicare Seminars

* Warming Station locations

* HomeShare Program Presentation—Morro Bay (Jan 30)

* California Senior Legislature—tax return ck off

* Transportation MSAA Grant SURVEY Notice. Feb 2016

* Transportation MSAA Grant Stakeholder meeting. Feb 2016

* Monthly notice -Central Coast Hearing Loss Association

meetings

* Medicare reimbursement in 14 California counties update.
Link from Lois Capps office for CMA & CMS details. May 2016

* Central Coast VVoices Broadcast date: 5/26/16 re: HomeShare

PART ONE: Attachment A—Priorities
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PART TWO

PART TWO

2016-2017 Goals & Priorities

SAN LUIS OBISPO COUNTY
COMMISSION ON AGING

www.slocounty.ca.gov/coa.htm

PO Box 8119  San Luis Obispo, CA  93403-8119

June 17, 2016

To: San Luis Obispo County Board of Supervisors

From: Kathleen Bellefontaine, Chairperson
SLO County Commission on Aging

Projected Goals and Priority Senior Issues for
2016-2017

Agreed upon by the membership of the SLO County Commission on Aging

Goals:

1) Increase public awareness on critical issues facing an expanding senior
population; communicate information on senior services

2) Advocate for seniors on these critical issues with Board of Supervisors,
private and government sectors and through partnerships with service
organizations

Attachment B details Action Plan for each goal.

Priority Senior Issues to Focus on:

1) Explore new ideas & update past ideas for Affordable Senior housing

2) Investigate services that allow seniors to stay independent & have quality
of life

3) Learn more about residential care facilities & alternatives

4) Explore insurer’s role in Case Management for vulnerable seniors

Priority Senior Issues to Advocate for:

1) Need for Medi-Cal assisted living waiver program in this County
2) Promote accessibility—shopping, housing, transportation etc
3) Mental Health Services includes Adult Day Care

4) Advocate for funding for Home Modification for accessibility

Attachment C is the record of member’s votes for these issues.

cc: DSS
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PART TWO

ATTACHMENT B

Projected GOALS AND PLAN OF ACTION for 2016-17

COA GOALS

PLAN/ACTION

1) Increase public awareness
on critical issues facing an
expanding senior population:
communicate information on
Senior services

PLAN: Increase public awareness on critical
issues facing an expanding senior population

ACTION:

¢ Outreach with critical senior needs information stating
facts re: elder income limitations in this county for
essentials....

¢ Outreach to Tolosa Press for “Senior Moments” page
¢ Continue to publicize COA as platform for Senior input

through electronic and media at Board of Supervisor
meetings and other venues.

2) Advocate for seniors on
these critical issues with
Board of Supervisors, private
and government sectors and
through partnerships with
service organizations.

PLAN: Define best practices for communication
with BOS, private & government sectors and
through partnerships with service organizations

ACTION BOS:

¢ District Representatives will continue to find unique ways
to give input to BOS in order to pinpoint priority issues
and/or solutions that COA discovers through Outreach.

¢ Commissioners will demonstrate support on current or
pending legislation intended to improve quality of life for
Seniors.

¢ District Reps communicate with their Supervisor prior to
COA advocating at a Board Meeting.

ACTION: Private & Government Sectors:

¢ Advocate to improve the quality of life for Seniors

¢ Attendance by some Commission member at City Council
and County planning meetings

ACTION: establish partnerships with service
organizations to improve the quality of life for Seniors

¢ Regular attendance by some member of the Commission
at key meetings including the Adult Services Policy
Council.

PART TWO: Projected Goals
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PART TWO

At the April, 2016 COA meeting, members discussed and defined the needs that their peers are most concerned
about. Ranking sheets with those topics were sent out to the members in May and returned to the Chair. The data

ATTACHMENT C

COMMISSION ON AGING PLANNING TIME 2016-2017

from those sheets has been totaled. Results are as shown.

Priority Topics to Focus on _ _
THEMES Points Ranking Order
Senior EXPLORE NEW IDEAS & UPDATE PAST 61
Housi IDEAS FOR AFFORDABLE SENIOR 1
ousing HOUSING
Affordable INVESTIGATE SERVICES THAT ALLOW 52 2
. SENIORS TO STAY INDEPENDENT &
Services to keep HAVE QUALITY OF LIFE i.e Senior
independence nutrition, etc
Senior LEARN MORE ABOUT RESIDENTIAL 50
Housing CARE FACILITIES & ALTERNATIVES
Affordable EXPLORE INSURER’S ROLE IN CASE 50 3
. MANAGEMENT FOR VULNERABLE
_SerV|ces to keep SENIORS
independence
Safety for Seniors EXPLORE MEANS TO ACCESS TIMELY 44
MEDICAL CARE & PHARMACEUTICALS 4
Isolation & EXPLORE MORE SOCIALIZATION 44
Depression OPTIONS FOR SENIORS 4
Isolation & EXPLORE UNMET NEED FOR 39
D . VOLUNTEERS TO PROVIDE NECESSARY 5
epression SENIOR SERVICES THROUGHOUT THE
COUNTY
Safety for Seniors EXPLORE SENIOR DRIVER SAFETY 37 6
RATE YOUR ADVOCACY PREFERENCES
Senior RECOMMEND TO BOS THE NEED TO 61
Housi BRING MEDI-CAL ASSISTED LIVING 1
ousing WAIVER PROGRAM TO THIS COUNTY
Safety for Seniors | PROMOTE ACCESSIBILITY—SHOPPING, 53
HOUSING, TRANSPORTATION, ETC
Isolation & MENTAL HEALTH SERVICES 53
Depression incl ADULT DAY CARE
Affordable ADVOCATE FOR FUNDING FOR HOME 48
Services to keep MODIFICATION FOR ACCESSIBILITY 3
independence
Isolation & AFFORDABILITY/SUBSIDIES FOR 42
Depression OUTSIDE OF THE HOME ACTIVITIES 4

COA presentations & advocacy for 2016-17 will be based on the top 4 ranked topics. COA hopes to partner

with Organizations/Agencies that have the same common, active topic initiatives.

The other topics can be addressed when there is new and timely information available.

Based on Member Ranking Results @ 5-24-2016 by 13 members & 3 alternates.

Current membership is comprised of 16 (of 17) full members; 3 alternates

PART TWO: Ranking Results
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