
SAN LUIS OBISPO COUNTY 

COMMISSION ON AGING 
www.slocounty.ca.gov/coa.htm 

 

 

Meeting Date: Friday, November 18, 2016  Time: 10:00 am - Noon 

Place:   Veteran’s Memorial Hall 
   801 Grand Avenue 

   San Luis Obispo, CA 93401 

Please RSVP to Chair by email or 235-5779, if you are unable to attend this meeting.  

 

10:00 am Call for a Quorum 

Call to Order 
 Flag Salute    Roll Lists    

 Approval of October, 2016 Minutes and Approval of Agenda 

 Public Comment -2 minutes 

 

Introductions:  Guests & Members; Agency introductions & updates 

 

Presentation:  “The County Mental Health Continuum of Care for Adults.” Speaker, Judy Vick, 

M.S., LMFT-- Division Manager of Adult Mental Health Services. 
 
Special Reports: (5-10 min) 

 Cyber Security: Angela Viles (Victims Witness Program) 

 

Unfinished Business:   

 Nominating Committee Updates 

 ACTION ITEM: Officer Election: 

 Co-Chairs Kathleen Bellefontaine and Roger Randall 

Vice Co-Chairs  Marilyn Hamilton and Maryanne Zarycka 

 Members at Large status 

 Priority Presentations and Advocacy: Planning 

  Field Trip suggestion by Karen Jones 

 

New Business:  

 Inclusionary Housing Ordinance re: in-lieu payments. Anne Wyatt, Marty Meltz (please 

review Resolution and support attachments) ACTION ITEM 

 

Chair Report:  
Committee Reports:  

OUTREACH: Maryanne Zarycka—Facebook; Tom Clough--PPT news; Rick Cohen--Tolosa 

Member Reports: 

 Karen Jones 

 

Other Announcements:         

 

Next Meeting:  January 20, 2017—Presentations: Senior Legal Services; CAPSLO Senior Services  

 
Don’t miss the November 3- 16   Tolosa Press Edition – Modern Senior Section  

“Getting from Here to There” 



 

 

SLO COUNTY COMMISSION ON AGING 
Veterans Memorial Hall 

801 Grand Avenue 
San Luis Obispo 

MINUTES NOVEMBER 18, 2016 
 

Members Present: Maryanne Zarycka, Judy Mishoulam, Myra Lathrop, Marilyn Hamilton, Roger Randall, Kathleen Bellefontaine, 

Karen Jones (LTCOMB), Teri Elliott (Mental Health), Tom Clough (Senior Volunteer Services), Brittany Carraway (PSHH), Susan 

Eckes (DA Ofc), Kiana Jackson (DSS), Peta Rimington  

Absent: Anita Shower, Shirley Summers, Alice York, Julie Cox (AAA), Rick Cohen 

Guests: Cherie McKee, Leann Booker (DSS-Minutes), Edward Merson, Millie Welling, Paul R. Smith, Martin Meltz, Linnaea 

Phillips, Lori Gomez, Desiree Garcia, Caroline Stevensen (Victim Witness interen), Scott Smith-Cooke (HICAP), Judy Vick & Leah 

DeRose (Mental Health), Anne Wyatt (HomeShare), Don Reynolds, Louise Justice (MTC), Hunter Snider (Monning Field Rep ), 

 

Call to Order: Quorum Established 
 Meeting called to order at 10:08 AM by Kathleen Bellefontaine  
 Flag Salute.  October 2016 minutes: approved as written. Agenda: approved 

Public Comment: None 

Introductions: Guests, Members, Agencies 

 
Presentation: Judy Vick M.S. LMFT, Division Manager, Adult Services  
“The County Mental Health Continuum of Care for Adults” 
Combination of County run service and contracted service.  
Regional outpatient clinics: South County; Atascadero; San Luis Obispo 
Outpatient Clinics traditionally provide: Medication Services; Therapy Services; Rehab Services ; Are a conduit for 
referring patients to other services in county as well 
Growing continuum of care: County Mental Health services that have been funded by Mental Health Services Act are 
transitioning to provide full service by partnering with other community mental health services like: Transitions Mental 
Health Association serving older adult clients and also operate a homeless outreach team; Wilshire Community 
Services providing older adult services like Senior Peer Counseling, Caring Callers Creative Mediation. In addition, more 
attention will be placed on patients’ medical issues with smaller caseloads and more concentrated service. 
Mobile Crisis: Contractor has changed. Wanted more community education and follow up with individuals who had 
come to attention in crisis and need. Have staffed up Mobile Crisis: Manager is on site; there is now a swing shift 
person assigned; now there are 3 people per county instead of 1 or 2; working closely with law enforcement and 
hospitals to come up with memo of understanding on how to all work better together. 
Mobile Crisis name has changed to Mental Health Evaluation Team. To distinguish the difference between when to call 
911 and when to call Mental Health Evaluation Team. Medical need call 911, psychiatric need call M.H.E.T.  Psychiatric 
evaluation for inpatient stay. Purpose of team is to find out if individual meets the need of Psychiatric care so seriously 
that they might hurt themselves or someone else, decision is made if they need to be placed into an inpatient facility. 
If person is determined to need inpatient psychiatric care, there is one psychiatric health facility  in county: 16 bed 
facility for county of 275,000. Or, if they have private insurance, then arrange for them to go to facility out of county as 
quickly as possible. The Team has 72 hours to evaluate and treat. They are on road every day transporting patients out 
of county. Received a lot of new customers with Affordable Care Act 
 
Leah DeRose, Patients Right Advocate, spoke about her position which is a mandated position in the Mental Health 
delivery program. It’s her job to know laws associated with protecting Mental Health rights; know what should be 
provided; know how it should be provided. Law Enforcement is saying Mental Health is a #1 issue. 
 

Special Report: Internet Scams & Cyber Security: Susan Eckes, Desiree Garcia, Lori Gomez-- Victim Witness Program  
Speakers distributed handouts with many ideas for: 
Avoiding scams and protecting identity:  
* Anti-Virus/Firewall software * Use secure passwords, #’s, CAPS, Symbols; Memorable but no one else would put it 
together; Example: First pet name plus digits from childhood address; Keep separate passwords for different accounts; 
Disable saving passwords to devices  



 

 

*Never use public computers to access financial information; Turn off Wi-Fi, never assume Wi-Fi is safe 
Smartphones: Use fingerprint password recognition, so it’s unique to you; Wi-Fi ADHOC, don’t use automatically 
connect to Wi-Fi feature; Don’t use jailbroke phones; Don’t leave phone unattended; Don’t download third party apps 
Email: Do not put personal information in email i.e Social Security # ; Routing #’s 

 
Unfinished Business: 
Nominating Committee Updates: Marilyn Hamilton 

 Officer Election of Co-Chairs Kathleen Bellefontaine and Roger Randall and  
 Vice Co-Chairs Marilyn Hamilton and Maryanne Zarycka 
 Elected by unanimous roll call vote. Kathleen will introduce Roger to members of the Adult Services Policy 
 Council at their December meeting  

 Members at Large status: Marilyn announced that there are vacancies for 3 alternate positions and 1 member 
at large.  There are 3 Members at Large up for re-appointments in 2017.  Some applications have been 
submitted for the vacancies. We will be voting in February and the slate will be presented in January.  

 
Priority Presentations and Advocacy: What COA needs to DO to address its annual priorities & advocacy. 
Priority # 2: Investigate services that allow seniors to stay independent & have quality of life.  

 Planning Field Trips: 7 members have shown interest in community tour to educate ourselves on resources 
available in the community for vulnerable seniors. Karen Jones suggested that a tour to the Ombudsman Office 
can include Alzheimer’s Association and Coast Caregiver Resource Center. Susan Eckes advised that the Victim 
Witness Program will be having open house in April, Victims’ Rights Month. COA members are invited to tour. 
Need someone to organize the tour…. 

 

New Business: Inclusionary Housing Ordinance re: in-lieu payments 
Dr. Martin Meltz  (PhD in Biophysics from University of Rochester. Community Volunteer, Advocate for Homeless, Participates on ASPC, on 

Housing Committee of Homeless Services Oversight Council, Chair of Encampment and Recruitment Committee of HSOC) presented need for 
COA support of Resolution to continue Inclusionary Housing Ordinance that requires developers to make a certain 
number of units available depending on size of development or pay in lieu fee which can be applied for by other for 
profit or nonprofit developers to use to defray some of the cost of construction of affordable homes.  
On December 6th the Board of Supervisors will be looking at six options presented by County Staff Options include 

 Increasing in lieu payment to the second year of schedule (should have been in 2010) 

 Increasing fee to include construction cost increases 

 To get rid of it all together 
If BOS decides to get rid of Title 22 those organizations which are in a position to build nonprofit low affordable 
housing will lose one of the few tools they have available to them. 
Motion to move resolution forward, to the BOS in advance of meeting showing support from the COA for this 
inclusionary: Marilyn Hamilton 2nd: Tom Clough 
Roger Randall move to amend movement. Suggested to delete in accordance with original increase schedule, would 
rather say increased to the year 2 schedule previously adopted by board.  
Tom Clough recommends not to change language because it needs significant increase 
Marilyn rejects motion to amend movement. Roll Call vote: 8 ayes, 1 nay, 2 abstain. Letter of Advocacy by COA will be 
sent to Supervisors before Dec 6th meeting. 
 

Chair Report: 
Kathleen Bellefontaine distributed a 9 pg summary from the Affordable Housing Study Session presentation by Jim 
Bergman, Planning Department Director, at the October 4, 2016 BOS meeting, re: Potential Policy Solutions. 
Chair called attention to Page 7 under a “Fees” submittal comment, that one of the solutions supported by Planning is 
one that COA has addressed and voted for today. This action is significant to our advocacy. Chair encourages everyone 
to attend December 6th Board of Supervisor Meeting 

 
  



 

 

Outreach Committee Reports: 
Maryanne Zarycka has created a new SLO Commission on Aging Facebook page. Go on and check it out. Invite your 

friends to like the page. Would love feedback, if you’re an agency that deals with Seniors and have some things you 

would like to post on page let her know. If you’re out on a field trip or doing presentation, please snap a few photos to 

send her way. 

Tom Clough- Chair Outreach Committee—Power Point: Struggling to Get By 

Julie Cox made some changes to PowerPoint by adding photos. Really flows, pictures can be worth 1,000 words.  

Presentations past and future:  
* Nov 15th: PPT was presented to Professional Association of City Employees.  
* Working with Wilshire Community Services to do presentation in January  
* Lee Collins recommended presenting to Board of Supervisors 
* Proposing to present to Home Builders Association of Central Coast: Tom will provide data portion and Kathleen 
would talk about real issues and struggles going on in our county. This association attracts a lot of people, would help 
get the word out 
Tolosa Press: Nov 3rd edition. “Getting from Here to There.” Written by COA speakers for Rideshare, Ride On, Amdal 
and edited by Rick Cohen. 

 
Member Report 
Karen Jones, Long Term Care Ombudsman for the County, reports that there are currently 8 nursing in San Luis 
Obispo County. 1 of which --Country Cares-- is having licensing troubles, cannot do any new admissions. They are down 
from 60 residents to less than 40. This has negative impact on overall placement of pts needing full time care. There 
are only 800 nursing home beds in the County. Going into winter, heavier admission time to Nursing Homes because of 
flu season and slips and falls.  
Residential facilities/ 6 bed residencies do not have licensing to do nursing level of care. 
Cen Cal is really insistent that higher functioning people in Nursing Homes move out into community. However, there 
is nowhere for them to move to because they don’t have housing and there is no low cost housing available. Private 
pay residential facilities range from $2,500.00- 7,000.00 month. 
Karen Jones hopes that in the future we can advocate for an encouragement to developers of care facilities to put in 
low cost care facility beds also. Really need low cost housing beds.  
 
Peta Remington, Alternate member at large, reports that after months of get needed dental work she finally had work 
done at Cen Cal dentist in Templeton, got in within 3 days, received exemplary service. 

 
Other Announcements: 
Dr. Martin Meltz: New edition of SLO Community Service Cards will be available at beginning of year, you can order 
from Burdine Printing.  Suggested that new community groups Los Osos Community Coalition and Estero Alliance of 
Care send a liaison to Commission on Aging meetings. Chair offered to add them to Supporter email list. 
Marilyn Hamilton: Nominating committee would welcome anybody who is interested in serving on committee  
Kathleen Bellefontaine: Alice York had surgery and is still re-cooperating. She wanted to let everyone know she is 
moving forward slowly, and hoping to be back in January  
Hunter Snyder: Representative for Senator Monning’s office if anyone has questions or concerns feel free to contact 
him at 805 549-3784.  

 
Meeting Adjourned: 11:57 am 

Minutes submitted by Leann Booker and reviewed by Chair.      Next Meeting: January 20, 2017 
 

 


