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Auto Insurance Fraud

Overview

According to the National Insurance Crime Bureau,
insurance fraud is the second most expensive crime in
the country. Insurance fraud affects the lives of
innocent people, both directly through accidental or
intentional injury or damage, and indirectly because
losses are passed to consumers in the form of higher
insurance premiums. Cases of auto insurance fraud are
investigated by state and local government agencies,
including the California Department of Insurance
Fraud Division, the Special Investigative Units (SIU’s)
of insurance carriers, and local law enforcement
agencies. The cases are then referred to the District
Attorney’s Office for prosecution.

What is Insurance Fraud?

Fraud occurs when someone knowingly lies to obtain
some benefit or advantage to which they are not
otherwise entitled, or someone knowingly denies some
benefit that is due and to which someone is entitled.

What to Watch For

Types of staged collisions:

. The sudden stop. A car makes an abrupt stop
in front of you, or changes lanes for no
apparent reason.

. Yielding the right of way. You are motioned
to go ahead, collision occurs.
. The phantom pedestrian. A pedestrian steps in

front of or falls in front of your car while you
are sitting at a stop sign.

. Backing into traffic. You are struck by
another vehicle while backing into a parking
space.

. Sudden Stop. Vehicle slows down to close

gap between his/her vehicle and the victim’s
vehicle, then brakes causing rear-end collision.

. Paper Collision. Parties conspire to create
illusion of legitimate accident using either pre-
damaged vehicles or by intentionally inflicting
damage on the suspect’s vehicle. Generally,
law enforcement is not called to the scene of
the accident.

Organized ring. Collison orchestrated by
organized criminal activity involving
attorneys, doctors, or other medical
professionals.

Other Schemes

Fake Damages. Damages to vehicle
exaggerated, non-existent or pre-existing,
or vehicle damaged at a later point in time.
Inflated Damages. Damages inflated or
exaggerated, or non-existent; excessive
billing of vehicle body parts or repair work.
Medical provider. Medical provider
inflates billing, knowingly submits bills
with improper medical codes and
misrepresents the facts.

Vehicle theft.

Vehicle arson.

Agent/Broker. Policy backdated prior to
loss date and/or theft of premium dollars
intended for payment of coverage.

Report Auto Insurance Fraud

It takes a team effort to fight back against insurance
criminals. Protect yourself from becoming an
insurance fraud victim by knowing more about these
crimes. For information about auto insurance fraud
or to make a report of a suspicious case, please call:

CA Department of Insurance
Fraud Hotline
(800) 927-HELP (4357)
Fraud@insurance.ca.gov

Visit their website at
www.doi.ca.gov



