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On February 17, 2011 the Board reduced the rate of payment and set limits on several benefits available to crime victims because of diminished revenue from restitution fines, orders and penalties, and increased claim payments.  A summary of these changes and the dates of implementation are listed below:

· The CalVCP medical reimbursement rate is reduced to the flat Medicare rate effective for all dates of service submitted on or after April 1, 2011.

· The rate of payment for restorative cosmetic surgery, prosthetics, hearing aids and eyeglasses, and foreign provider rates are reduced by 20%.  Effective for all dates of service on or after April 1, 2011, payment for these expenses will be 80% of the amount billed.

· The CalVCP mental health reimbursement rate is reduced by 10% for all dates of service on or after April 1, 2011.

· Effective for all dates of service on or after April 1, 2011, chiropractic, physical and occupational therapy is combined with other Complementary and Alternative Medicines (CAM), also known as alternative treatments.  Other alternative treatment modalities include acupuncture, biofeedback, holistic medicine, massage therapy and other natural healing methods.

· For treatment beginning on or after April 1, 2011, the claimant is limited to a combined total of five sessions and a physician’s recommendation is required for additional sessions up to a maximum of 20 sessions for all alternative treatment modalities.

· The new limitation applies to all claimants for all dates of service on or after April 1, 2011, including those who were receiving any of the alternative treatment modalities prior to April 1, 2011. In effect, claimants who were receiving CAM treatments prior to the effective date of April 1, 2011, start over with the new benefit limit and can receive a combined CAM total of five additional sessions and are required to obtain a physician’s recommendation for additional sessions up to a maximum of 20 sessions for all alternative treatment modalities.  
· Effective for all requests received on or after April 1, 2011, the maximum benefit for vehicle purchase, renovation and/or retrofit, per qualifying crime, is $30,000.

· Effective for all requests for funeral and burial expenses submitted on or after April 1, 2011, the maximum benefit is $5,000.
· Effective for all applications received on or after April 1, 2011, the maximum benefit amount per crime is $63,000.

Note: The Board approved the continued reduction of the reimbursement rate for mental health services provided by interns adopted by the Board on December 16, 2010 and implemented by staff on January 1, 2011.

Additional costs saving measures were approved by the Board that will be implemented upon approval of regulatory changes.  This may take up to four to six months and staff will be notified of the effective date of these changes when they occur.
· Limit income and support loss benefits to victims who are actually employed at the time of the crime and require income and tax records to verify income.

· Determine appropriateness of attorney fee limit of payment in statute and prepare a regulation that requires verification of the reasonable value of legal services provided to an applicant.

· Remove food and beverages as reimbursable expenses on funeral and burial expenses.
