	CMS RFP FOLLOW-UP QUESTIONS AND ANSWERS


	GENERAL QUESTIONS

	NO.
	SEC.
	QUESTION
	ANSWER


	1.
	
	Vendor Systems:

Please identify the specific vendor or in-house systems viewed by County staff as part of their information gathering effort.


	The County has viewed cursory system information from different sources in its effort to better understand available technology and to prepare for the publication of the Request for Proposal. The County is declining to provide any further information. 



	2.
	
	Preference for a browser-based solution:

Your answer indicates a Windows based application is preferred.  Does “Windows based” in this context refer to client-server?  If not please clarify.  In addition, please indicate the reasons (technical or otherwise) a non-browser based solution is preferred.


	The County desires a software system that is compatible with Microsoft Windows XP and/or Microsoft Internet Explorer v6.0 on the user workstation.  The software can be implemented using either a client/server (thick) or browser based (thin) methodology. The vendor is encouraged to communicate the reasons (benefits) associated with the method proposed.



	3.
	
	Scoring:

Please provide a copy of the preset scoring format and/or identify any separately scored items within each listed category as well as the scoring scale/matrix.


	The instrument being used to tabulate and document scoring is an internal document.   


	FUNCTIONAL REQUIREMENTS SECTION

	NO.
	SEC.
	QUESTION
	ANSWER


	1.
	
	Transfer of Cases:

Your response states in part: “Individual officers have caseload numbers assigned to them that allow for viewing of certain caseload characteristics. Supervisors transfer cases by using the caseload number.”  Please explain more fully the term/concept “caseload number” and how it relates to caseload characteristics.


	County users can access caseload information by using probation caseload numbers to bring up any cases associated with an individual officer or administrative caseload (where an individual officer may not be assigned). An inquiry using the caseload number will allow users to view all cases assigned under that number on one or more screens. Presently, inquiries performed by using such things as street names, ZIP codes, or city codes are done by first identifying the caseload number. The number acts as a means to limit the scope of any further inquiries. For example, if a user needs to know how many probationers assigned to a certain caseload reside in a specific city, the user will first input the caseload number and then the city code. Presently, users must use caseload numbers to perform such an inquiry. There is no method for making an inquiry into how many total probationers live in a certain city without performing a number of separate inquiries by caseload number. 



	2.
	
	Evidence Information:

Please provide a copy of your current evidence form.


	Attached as a separate PDF file. Vendors should consider this a guide. There presently isn’t any automated method of documenting evidence collection, storage, or disposal. The attached form should be considered part of a large evidence documentation component. 




