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REQUEST FOR PROPOSALS PS#-992 
 

FIRE PROTECTION MASTER PLAN 
COUNTY FIRE RFP #0708-002 

 
May 15, 2008 

 
 
 
The County of San Luis Obispo is currently soliciting proposals for professional services for Fire 
Protection Master Plan. 
 
Each proposal shall specify each and every item as set forth in the attached specifications.  Any and 
all exceptions must be clearly stated in the proposal.  Failure to set forth any item in the specifications 
without taking exception may be grounds for rejection.  The County of San Luis Obispo reserves the 
right to reject all proposals and to waive any informality. 
 
If your firm is interested and qualified, please submit five [5] copies of your proposal by 2:00 p.m. on 
June 5, 2008 to: 
 

County of San Luis Obispo 
Phill Haley, Buyer II 

1087 Santa Rosa Street 
San Luis Obispo, CA  93408 

 

If you have any questions about the proposal process, please contact me.  For technical questions 
and information contact Bill Winter, Administrative Officer-II, Cal Fire / San Luis Obispo County Fire 
Department at (805) 543-4244. 
 
 
 
 
PHILL HALEY 
Buyer II- Central Services Division 
phaley@co.slo.ca.us 
 
 
F:\PUBLIC\2184\BIDSLONG\PH\Year 2008\992rfp.doc 
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TO:  ALL PROSPECTIVE PROPOSERS 
SUBJECT: LOCAL PROPOSERS PREFERENCE 
 
The County of San Luis Obispo has established a local vendor preference.  All informal and formal 
Request for Proposals for contracts will be evaluated with a 5% preference for local vendors.  Note 
the following exceptions: 
 

1. Those contracts which State Law or, other law or regulation precludes this local 
preference. 

 2. Public works construction projects. 
 
A "local" vendor will be approved as such when, 1) It conducts business in an office with a physical 
location within the County of San Luis Obispo; 2) It holds a valid business license issued by the 
County or a city within the County; and 3) Business has been conducted in such a manner for not 
less than six (6) months prior to being able to receive the preference. 
 
As of March 3, 1994 individual County Buyers evaluate RFP’s (Request For Proposals) considering 
the local vendor preference described above.  The burden of proof will lie with proposers relative to 
verification of "local" vendor preference.  Should any questions arise, please contact a buyer at (805) 
781-5200.  All prospective proposers are encouraged to quote the lowest prices at which you can 
furnish the items or services listed in County proposals. 
 

  
YES 

 
NO 

 
Do you claim local vendor preference? 

  

 
Do you conduct business in an office with a physical 
location within the County of San Luis Obispo? 

  

 
Business Address:   

____________________________________________________________________________

 
Years at this Address:  

 
Does your business hold a valid business license issued 
by the County or a City within the County? 

  

 
Name of Local Agency which issued license: ________________________________
 

 
Business Name: __________________________________________________________________ 

Authorized Individual: ______________________ Title:___________________________________ 

Signature: _______________________________ Dated: _________________________________ 
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PROPOSAL SUBMITTAL AND SELECTION 
 
1. All proposals, consisting of five, (5) copies must be received by mail, recognized carrier, or 

hand delivered no later than 2:00 p.m. on June 5, 2008.  Late proposals will not be considered. 
 
2. All correspondence should be directed to: 
 

San Luis Obispo County 
Department of General Services 

1087 Santa Rosa Street 
San Luis Obispo, CA  93408 
ATTENTION: PHILL HALEY 
Telephone: (805) 781-5904 

 
3. Costs of preparation of proposals will be borne by the proposer. 
 
4. It is preferred that all proposals be submitted on recycled paper, printed on two sides. 
 
5. Selection of qualified proposers will be by an approved County procedure for awarding 

professional contracts. 
 
6. This request does not constitute an offer of employment or to contract for services. 
 
7. The County reserves the option to reject any or all proposals, wholly or in part, received by 

reason of this request. 
 
8. The County reserves the option to retain all proposals, whether selected or rejected. 
 
9. All proposals shall remain firm for sixty, (60) days following closing date for receipt of 

proposals. 
 
10. The County reserves the right to award the contract to the firm who presents the proposal 

which in the judgment of the County, best accomplishes the desired results, and shall include, 
but not be limited to a consideration of the professional service fee. 

 
11. Selection will be made on the basis of the proposals as submitted.  The Selection Committee 

may deem it necessary to interview applicants.  The County retains the right to interview 
applicants as part of the selection process. 

 
12. The proceedings of the Selection Committee are confidential.  Members of the Selection 

Committee are not to be contacted by the proposers. 
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SECTION 1 - GENERAL INFORMATION 
1.1 Purpose 

The purpose of this request for proposals (RFP) is to provide interested consultant firms with 
sufficient information concerning the services desired by the San Luis Obispo County Fire 
Department (The Department) and the San Luis Obispo County Administrative Office.  The 
California Department of Forestry and Fire Protection (Cal Fire) operates as the Department 
under a contract with the County of San Luis Obispo (the County).  This information is intended 
to enable firms to prepare and submit proposals for the preparation of a Fire Protection Master 
Plan (the Plan) for the Department and the San Luis Obispo County Board of Supervisors.   

1.2 Right of Rejection 
The County reserves the right to reject any or all proposals received as a result of this request.  
The County will not pay for any information contained in the proposals obtained from 
participating firms.  The County is not liable for costs incurred by firms prior to issuance of a 
contract.  The County also may negotiate separately with any source in any manner necessary 
to serve the best interest of the County.  This request for proposals is made for informational 
and planning purposes only.  Awards (if made) will not be made solely on the basis of 
proposals resulting from this request. 

1.3 How to submit Proposals 
In order for proposals to be examined and evaluated by the Department, the County is 
requesting five (5) copies of the proposals and five (5) copies of any supportive materials.  
Proposals must be delivered no later than 2:00 P.M., Thursday, June 5, 2008.  Please ship 
copies so as to insure prompt delivery to: 

COUNTY OF SAN LUIS OBISPO 
PHILL HALEY, CENTRAL SERVICES 
1087 SANTA ROSA STREET 
SAN LUIS OBISPO, CA 93408 

Once submitted, the proposals and any supplementary documents become the property of the 
County. 

1.4 Format of Proposals  
Proposals will be in the format outlined in section 3 below. 

1.5 Acceptance of Proposal Content 
a. If a contract is awarded as a result of a response to this request, the County will select the 
successful firm as quickly as possible after the final date for receipt of the proposals.  
However, final award is contingent upon successful contract(s) negotiation. 
b. It is likely that the content of the proposal of the successful bidder will be used in a legal 
contract of agreement.  Bidders should be aware that methods and procedures proposed could 
become contractual obligations. 

1.6 Inquiries 
If the consultant has any questions in regard to this RFP, contact Bill Winter at (805) 543-4244. 
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1.7 Contract Amount 

The consultant will prepare a cost estimate based on the services requested in this RFP.  The 
Plan will be bid at a firm, fixed price for all activities resulting in items listed below in the 
Deliverables section.  Separate costs will be bid for the contractor’s participation in staff 
meetings and public hearings listed below, and these services may or may not be utilized at 
the discretion of the County. 
The amount currently available for this contract is limited to $100,000, and there is no plan to 
make additional funds available.  Cost is one of the factors that will be considered when 
selecting a contractor.  Proposals submitted should be designed to provide the required 
services at a competitive price. 
If the entire scope of work cannot be completed within the $100,000 limit, an attachment 
should be added to the proposal showing:  1) all tasks which can be completed within the limit; 
2) each task which would require additional funding to be completed; and, 3) a separate cost 
estimate for each task requiring additional funding.  All tasks listed in the attachment, whether 
funded within the limit or requiring additional funding, should be listed in order of priority 
needed to create the best possible Master Plan. 

1.8 Project Background 
The current Fire Protection Master Plan was approved by the Board of Supervisors in April of 
1992, replacing an earlier plan adopted by the Board in 1987.  Since 1992 there have been 
dramatic increases in population and property values in the County, which have resulted in 
significant changes and improvements in the types and levels of services provided by the 
Department.  The 1992 Master Plan does not take these changes into consideration and, as a 
result, is no longer a valid tool for planning purposes. 
The purpose of the Fire Protection Master Plan is to  

• Provide information about current response and service levels 

• Identify decision points for potential future changes in levels of service 

• Identify projected costs and potential funding to pay for future increases in service areas 
or expansion of service levels 

• Identify indicators involving population growth, number of responses and other factors 
that provide potential trigger points for consideration of increasing coverage areas and 
service levels  

• Identify governance options, and related benefits and drawbacks of each identified 
option  

• Provide guidelines for changes in land use and development.  
1.9 Project Location and Population   

The focus of the Plan will be on those areas throughout San Luis Obispo County currently 
protected by the Department.  It will, however, need to take into consideration the types and 
levels of services provided by all fire and emergency medical service (EMS) organizations in 
the County, and in areas outside of and immediately adjacent to the boundaries of the County. 

• San Luis Obispo County is located on the central coast of California, midway between 
San Francisco and Los Angeles. 
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• San Luis Obispo County has a population of approximately 280,000 and covers 3,200 

square miles 
San Luis Obispo County Fire Department 

• County Fire provides direct fire protection to unincorporated areas outside of Fire 
Protection Districts (FPD) or Community Services Districts (CSD) that provide fire 
protection serving approximately 90,000 people in 3,000 square miles. 

• County Fire or CAL FIRE also provide fire protection through contractual agreement to: 

• City of Pismo Beach, population 8,600 

• Los Osos CSD, population 15,000 

• Avila Beach CSD, population 1,500 

• Cayucos FPD, population 3,000 
1.10 Project Description 

a. The Plan will assist the Department’s efforts to protect the residents of the County in an 
efficient and cost effective manner commensurate with an acceptable level of risk. 

b. The Plan will guide the future development of the fire protection services within the 
unincorporated areas of the County that are covered by the Department. It will act as a guide 
to the Board of Supervisors to identify the proper levels of service for fire protection, EMS, 
fire prevention and law enforcement, support services and other fire department 
responsibilities.  The Plan will identify current and potential future funding sources to finance 
fire protection services.  It will identify needs for capital and operational expenses as 
demands for services increase.  The Plan will consist of four sections:  

1.  Strategic Policy and Goals for Board of Supervisors adoption 
2.  Back up documentation for support of the Master Plan  
3.  Action plans to achieve goals included in the Master Plan 
4.  Financing mechanisms to support the above 

c. The Plan will be a living document, written to address the needs of the County over the next 
ten years.  The action plans will be reviewed annually, and the Strategic Policy and Goals will 
be fully updated every five years. 

d. The Plan will be presented to the County Board of Supervisors by the Fire Chief, with a 
recommendation for their adoption. The consultant will provide support for the presentation if 
requested. 

e. The plan will establish desired service levels, which may be adopted by other local 
departments.   

SECTION 2 - SCOPE OF WORK 
2.1 Introduction 

San Luis Obispo County contracts with CAL FIRE to provide structural fire protection and 
emergency medical services in most of the unincorporated area of San Luis Obispo County.  
The unincorporated areas of San Luis Obispo County create challenges for the provision of fire 
protection and emergency medical services that are unique as compared to urban areas where 
population is concentrated.   The physical size of the area and dispersed populations that 
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range from suburban to rural result in response times and service levels that do not coincide 
with national standards which are oriented to urban communities.  The consultant shall 
consider the suburban/rural character of the area served by the Department in the 
development of the information in this section.   
The information developed in this section shall be used to depict the current status of fire and 
EMS services provided by the department, identify current service demands and determine a 
long range strategy to plan for service needs as growth occurs in the future.   
The consultant shall use existing data available from a variety of local agencies that have 
information regarding population, demographics, growth rates, and locations where growth is 
occurring or may occur due to zoning and land use designations.    Current and historical 
response information and Department staffing and resource uses and allocations will be 
developed by the Department for use by the consultant.   In addition, the Department shall 
assist the consultant in obtaining information about fire protection services from California 
counties that are considered to be “comparable” to San Luis Obispo County in terms of size 
and demographics to provide context to the County’s current level of fire protection services 
and future service levels.    

2.2 General Requirements 
 Recommendations in the plan will be in the form of strategic policy statements, strategic goals 

with subsidiary quantifiable objectives, and detailed action items with supporting 
documentation.  The consultant will identify and document common regulations, laws, and best 
management practices for operation and financing of a modern fire protection organization. 
The plan will specify how these standards apply to San Luis Obispo County and pros and cons 
in areas where options exist.   
County Fire Department staff will assist in providing certain local data including incident 
activity, budgets and current financing models, facility and apparatus details, copies of the 
current plan, related local codes and ordinances and will assign a project coordinator to work 
with the consultant. 

2.3 Specific Requirements 
Assessment of issues necessary to make the Plan a complete document and in compliance 
with relevant statutes, policies, and standards will be completed.  At a minimum, the following 
current issues generic to the fire service and specific to San Luis Obispo County will be 
addressed in the Plan: 
1. Population and Demographics 
Using information that is available and will be provided from the County Department of 
Planning and Building, San Luis Obispo County Council of Governments, Annual Economic 
Outlook, the U. S. Census Bureau and other available sources, the consultant shall: 
A. Develop a picture of current population and demographics with emphasis on the 

unincorporated areas served by the Department. 
B. Develop projections of likely future growth based upon current growth trends, land use 

designations and discussions with members of the County Planning and Building 
Departments.  

C. Identify key demographic components related to the current population and potential 
future growth. 
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2. Current Level of Service and response incident history 
Using information developed and provided by the Department, the consultant shall: 
A. Identify the current status of service levels for stations, equipment and staffing, and the 

operational processes of the Department.   This information will be correlated with: 

• The approximate population and area served by each station  

• Specialized response circumstances, such as airport response, water rescue response 
and other situations applicable to the stations operated by the Department.     

B. Evaluate the current status of the Department’s: 

• Staffing, including full time, part time, Amador Plan and paid call firefighters. 

• Apparatus and equipment   

• Programs, including fire suppression, emergency medical, prevention, training, public 
education and specialized services such as technical rescue and hazardous materials 
response.  

• Operational service levels by fire station location.     

• Mutual and Automatic Aid agreements 
C. Summarize the response history (provided by the Department) for each fire station by: 

• Incident type (i.e. wildland fire, structure fire, vehicle accident, medical response, 
rescue, other.   

• Month and year of occurrence 
D. Identify, evaluate and summarize trends in the Department’s service levels and 

response history.   
3. Comparable County Service levels 
A. The consultant shall compare the Department’s current staffing, service levels and 

funding levels with several counties of similar size and demographics.  NOTE:  The 
County utilizes the following counties for comparison with respect to wages and 
benefits.  The consultant may propose alternative counties that may have 
characteristics that provide a more closely related comparison for fire protection 
services provided that the rationale for suggested comparable counties is explained and 
approved by the Department and the County Administrative Office.  Data from 
comparable counties need not be in the same level of detail as the data for San Luis 
Obispo County.  

• Monterey 

• Santa Barbara 

• Santa Cruz 

• Marin 

• Napa 

• Placer 
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4. Projection of future response needs  
A. Using the information gathered in sections 1 and 2 the consultant shall: 

• Identify areas where service demands are likely to increase, given the competing 
demands for additional development and conservation of water and other resources, 
and develop projections of those increases.  

• Identify the most “probable” of the future service demand increase scenarios by 
geographic areas.   

B. The consultant shall correlate the Department’s current service level capacity to the 
growth trends identified above and provide: 

• A comparison of projected growth in relation to existing service capacity by area. 

• An evaluation of how future growth will impact existing service levels. 

• Projections that identify the resources and staffing needed to maintain current levels of 
service in the next five years and ten years. 

5. Service Level Strategies  
Based upon the information developed above, the consultant shall identify potential service 
level strategies that provide the population served by the department with enhancements over 
current service levels, if needed.  In suggesting these strategies, the consultant shall consider 
the suburban, rural character of the areas served by the Department.  The improvements that 
are suggested must be feasible given the constraints posed by the large response area and 
the fiscal realities of providing service level enhancements.  These evaluations shall include: 
A. Strategies to enhance the current level of fire protection, to include enhanced staffing, 

changes to fire codes, and revisions to land use criteria regarding wild land/residential 
interface. 

B. Strategies to enhance the current level of Emergency Medical Service levels to include 
consideration of expanding the current contracts with ambulance providers, changes to 
the Department’s current standard from Basic Life Support to Advanced Life Support 
and other strategies that enhance service levels in the areas served by the department.   

C. Strategies to enhance coverage in areas where population growth is likely to occur.   
These may include relocating existing stations, adding new stations, contracting with 
other fire protection services to enhance coverage. 

D. Other improvements suggested by the consultant that are consistent with a cost 
effective approach to improve the services provided by the Department. 

E. Strategies and criteria that will assist the County in determining when service level 
increases are warranted.  For example, what criteria should be used in determining 
whether a station that is staffed part time should go to full time staffing?   What criteria 
should be used to determine whether BLS service should be enhanced to ALS service?   
What criteria may be used to identify the need for a new fire station?  The intent is to 
provide objective criteria that assist decision makers with determining when and where 
to increase service levels.  (NOTE:  This section will tie in with the funding/governance 
section below). 
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6.  Funding and Governance 
This section is intended to provide an overview of past funding for the department and identify 
potential future funding models that may be used to fund the services of the Department.  The 
County Fire Department will provide funding history for the past five years.   The section is also 
intended to evaluate the current governance model and identify alternative governance 
models.  The current model is based upon a contract between the County of San Luis Obispo 
and CAL FIRE.  The Board of Supervisors acts as the governing body in establishing the level 
of service through annual review and approval of budget proposals.  This section is to be 
based upon available information and the consultant’s expertise.   It is intended to be used to 
determine the benefits and drawbacks in pursuing alternative funding and governance models.  
The consultant shall provide the following: 
A. An evaluation of current Department funding on per capita served as compared with 

comparable counties.   
B. A summary of funding trends for the past five years as it relates to service levels. 
C. An estimation of future costs based upon inflationary factors.  The consultant shall identify 

the assumptions used in making the estimation.   
D. The consultant shall summarize the current governance of the Department and service 

provided from information provided by the Department and the Administrative Office of the 
County.   

E. The consultant shall evaluate potential alternative governance models to include: 

• The formation of a County Fire Protection District addressing the current coverage 
areas provided by the Department.   

• Cessation of the Contract with CAL FIRE and the formation of a County Fire 
Department staffed by County Employees. 

• Other Governance models suggested by the consultant.  These must be approved in 
advance by the Department and County Administrative Office. 

• The benefits and drawbacks of each of the above in terms of service levels, cost and 
administration shall be identified. 

F. The Consultant shall evaluate and discuss the potential to form a benefit assessment 
district to supplement current funding so as to provide enhanced service levels.   This 
discussion should be linked with the discussion of criteria in Section 4-E above.   The 
consultant shall identify and discuss the experiences of other jurisdictions in California that 
have linked fire and EMS service level improvements to benefit assessments.   

2.3 Staff Meetings 
If requested by the County, the consultant will be available for a "kick off" meeting and to meet 
with one or more of the Department’s or other agency’s staff when given advance notice.  The 
“kick off” meeting will take place within 30 days of award of the contract.  A separate cost 
estimate will be included in the proposal for participation in the "kick off" meeting and any other 
necessary meetings.  These services may or may not be utilized at the discretion of the 
County. 
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2.4 Public Hearings 

If requested by the County, the consultant will participate in up to two public hearings.  The 
consultant will be prepared to respond to questions, make presentations and/or participate in 
an advisory capacity during hearings.  A separate cost estimate will be included in the proposal 
for participation in these public hearings.  These services may or may not be utilized at the 
discretion of the County. 

2.5 Deliverables 
The format for all text documents, tables, charts, and illustrations will be 8-1/2 x 11 vertical.  If 
oversize inclusions are necessary, they will be 11 x 17.  Document covers for all related 
documents will be coordinated so they appear as a "set".  All drafts and final documents will be 
two-sided, black ink, on white or light recycled stock paper, and three-hole punched.  
Illustrations will be in color when using color will make them easier to understand.  Documents 
will be stapled, but not bound.  Deliverables will include: 
a. Five copies of the draft version(s) of the Plan, including attachments and appendices, if any.  
At least one draft version of the Plan will be provided for review by the Department, no later 
than October 1, 2008. 
b. Five copies of the final version of the Plan, including attachments and appendices, if any, no 
later than December 12, 2008.  The final version of the Plan will incorporate all changes 
requested by the County after review of the draft(s) provided under section 2.5a. 
c. Two sets of CD(s) containing digital copies of the final Plan, including attachments, 
appendices and illustrations (if any), no later than December 12, 2008.   All digital files will be 
in MS Word 2002 or MS Excel 2002 format.   

SECTION 3 - PROPOSAL CONTENT 
3.1 Form 

Proposals and supporting materials will be submitted as outlined in section 1.4 above, in 
bound copies suitable for evaluation.  Legibility, clarity and completeness are essential.  
Proposals will provide assurance that the firm has the professional capability to satisfactorily 
complete all tasks as described in Section 2 of this RFP. 

3.2 Personnel and Experience 
If subcontractors are to be used, describe the methods that will be used to assure their 
cooperation and performance.  Describe the project contribution of each key person and 
approximate amount of time to be devoted to the project.  Include a resume for each of the key 
personnel detailing their special qualifications applicable to the project.  Describe the firm's 
qualifications in relationship to the required services.  Summarize past projects of a similar 
nature that the consultant's firm has completed. 

3.3 Coordination 
Describe the process for maintaining a close working relationship between the consultant and 
the county project coordinator.  Considerable merit will be placed on a relationship in which 
County staff is frequently and completely briefed on all work in process. 

3.4 Task Timetable 
The proposal will contain the tasks required to complete the project with a time frame for each 
task.   
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3.5 Additional Information 

Provide at least three references and any additional information which would be useful to the 
Department in evaluating the proposal. 

3.6 Cost of Services 
 Describe all costs and expenses, for tasks outlined above. 
3.7 Objectivity 

The Report is to be an independent, objective, and unbiased work product.  Proposals will 
certify that the consultant, principals, and subcontractors (if used) have the capacity to, and 
will, submit a neutral and unbiased document. 

SECTION 4 - CRITERIA FOR EVALUATION OF PROPOSAL 
The Department will evaluate the proposals based on, but not limited to, the following criteria: 
4.1 Understanding of the Scope of Work to be Performed 

a. Demonstrated understanding of the project objectives 
b. Consultant's approach to accomplishing the scope of work 
c. Timetable and costs for completing the project 

4.2 Consultant's Methods and Procedures to be Used 
a. Consultant's general approach to evaluating the issues 
b. Complete description of the procedures and analytical methods to be utilized 

4.3 Management, Personnel and Experience  
a. Qualifications of each participant and overall "skill mix" for the firm 
b. Experience and performance on projects of a similar nature 
c. Information obtained by contacting references listed by the consultant 

4.4 Consultant's Consultation and Coordination with County of San Luis Obispo 
a. Procedures to be used to ensure close contact between consultant and the project 
coordinator 
b. Demonstrated experience in working with local government 

4.5 Cost Estimates 
a. Use of personnel appropriate to the tasks included in the proposal 
b. Expected quality of the product and the cost of the product 
c. Reasonableness of the cost of the work product 

SECTION 5 - EXISTING INFORMATION 
The Department will provide background information to the contractor, once selected, and will assist 
the contractor with gathering additional information.  The consultant may use any or all of this 
information in the preparation of the Plan.  However, the consultant must verify the accuracy of all 
information submitted by the applicant and will not adopt any of the conclusions of the documents 
submitted by the applicant without independent analysis.   
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SECTION 6 – INDEMNIFICATION 
Consultant shall defend, indemnify and hold harmless the County, its officers and employees from all 
claims, demands, damages, costs, expenses, judgments, attorney fees, liabilities or other losses that 
may be asserted by any person or entity, and that arise out of or are made in connection with the acts 
or omissions relating to the performance of any duty, obligation, or work hereunder.  The obligation to 
indemnify shall be effective and shall extend to all such claims and losses, in their entirety, even 
when such claims or losses arise from the comparative negligence of the County, its officers and 
employees. However, this indemnity will not extend to any claims or losses arising out of the sole 
negligence or willful misconduct of the County, its officers and employees. 
The preceding paragraph applies to any theory of recovery relating to said act or omission, by the 
Consultant, or its agents, employees, or other independent contractors directly responsible to 
Consultant including, but not limited to the following:  

1. Violation of statute, ordinance, or regulation. 
2. Professional malpractice. 
3. Willful, intentional or other wrongful acts, or failures to act. 
4. Negligence or recklessness.  
5. Furnishing of defective or dangerous products. 
6. Premises liability. 
7. Strict Liability. 
8. Violation of civil rights.  
9. Violation of any federal or state statute, regulation, or ruling resulting in a determination 

by the Internal Revenue Service, California Franchise Tax Board or any other California 
public entity responsible for collecting payroll taxes, when the Consultant is not an 
independent contractor. 

It is the intent of the parties to provide the County the fullest indemnification, defense, and “hold 
harmless” rights allowed under the law. If any word(s) contained herein are deemed by a court to be 
in contravention of applicable law, said word(s) shall be severed from this contract and the remaining 
language shall be given full force and effect.  
SECTION 7 – INSURANCE 
Contractor, at its sole cost and expense, shall purchase and maintain the insurance policies set forth 
below on all of its operations under this Agreement.  Such policies shall be maintained for the full 
term of this Agreement and the related warranty period (if applicable) and shall provide 
products/completed operations coverage for four (4) years following completion of Contractor’s work 
under this Agreement and acceptance by the County.  Any failure to comply with reporting 
provisions(s) of the policies referred to above shall not affect coverage provided to the County, its 
officers, employees, volunteers and agents.  For purposes of the insurance policies required 
hereunder, the term “County” shall include officers, employees, volunteers and agents of the County 
of San Luis Obispo, California, individually or collectively. 
1. MINIMUM SCOPE AND LIMITS OF REQUIRED INSURANCE POLICIES 
 The following policies shall be maintained with insurers authorized to do business in the State 

of California and shall be issued under forms of policies satisfactory to the County: 
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a. COMMERCIAL GENERAL LIABILITY INSURANCE POLICY (“CGL”) 

Policy shall include coverage at least as broad as set forth in Insurance Services Office 
(herein “ISO”) Commercial General Liability coverage.  (Occurrence Form CG 0001) 
with policy limits not less than the following: 

  $1,000,000 each occurrence (combined single limit); 
  $1,000,000 for personal injury liability; 
  $1,000,000 aggregate for products-completed operations; and 
  $1,000,000 general aggregate. 

The general aggregate limits shall apply separately to Contractor’s work under this 
Agreement. 

 b. BUSINESS AUTOMOBILE LIABILITY POLICY (“BAL”) 
Policy shall include coverage at least as broad as set forth in Insurance Services Office 
Business Automobile Liability Coverage, Code 1 “Any Auto” (Form CA 0001).  This 
policy shall include a minimum combined single limit of not less than One-million 
($1,000,000) dollars for each accident, for bodily injury and/or property damage.  Such 
policy shall be applicable to vehicles used in pursuit of any of the activities associated 
with this Agreement.  Contractor shall not provide a Comprehensive Automobile Liability 
policy, which specifically lists scheduled vehicles without the express written consent of 
County. 

c. WORKERS’ COMPENSATION AND EMPLOYERS’ LIABILITY INSURANCE POLICY 
(“WC / EL”)  

  This policy shall include at least the following coverage and policy limits: 
1.  Workers’ Compensation insurance as required by the laws of the State of California; 

and 
2.  Employer’s Liability Insurance Coverage B with coverage amount not less than one-

million ($1,000,000) dollars each accident / Bodily Injury (herein “BI”); one-million 
($1,000,000) dollars policy limit BI by disease; and, one-million ($1,000,000) dollars 
each employee BI disease. 

 
 d. PROFESSIONAL LIABILITY INSURANCE POLICY (“PL”)  (OPTIONAL) 

This policy shall cover damages, liabilities, and costs incurred as a result of Contractor’s 
professional errors and omissions or malpractice.  This policy shall include a coverage 
limit of at least One-Million Dollars ($1,000,000) per claim, including the annual 
aggregate for all claims (such coverage shall apply during the performance of the 
services under this Agreement and for two (2) years thereafter with respect to incidents 
which occur during the performance of this Agreement).  Contractor shall notify the 
County if any annual aggregate is eroded by more than seventy-five percent (75%) in 
any given year. 
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2. DEDUCTIBLES AND SELF-INSURANCE RETENTIONS 

Any deductibles and/or self-insured retentions which apply to any of the insurance policies 
referred to above shall be declared in writing by Contractor and approved by the County before 
work is begun pursuant to this Agreement.  At the option of the County, Contractor shall either 
reduce or eliminate such deductibles or self-insured retentions as respect the County, its 
officers, employees, volunteers and agents, or shall provide a financial guarantee satisfactory 
to the County guaranteeing payment of losses and related investigations, claim administration, 
and/or defense expenses. 

 
3. ENDORSEMENTS 

All of the following clauses and endorsements, or similar provisions, are required to be made a 
part of insurance policies indicated in parentheses below: 

 a. A “Cross Liability”, “Severability of Interest” or “Separation of Insured” clause (CGL & 
BAL); 

b. The County of San Luis Obispo, its officers, employees, volunteers and agents are 
hereby added as additional insured with respect to all liabilities arising out of 
Contractor’s performance of work under this Agreement (CGL & BAL); 

 c. If the insurance policy covers an “accident” basis, it must be changed to “occurrence” 
(CGL & BAL) 

 d. This policy shall be considered primary insurance with respect to any other valid and 
collectible insurance County may possess, including any self-insured retention County 
may have, and any other insurance County does possess shall be considered excess 
insurance only and shall not be called upon to contribute to this insurance (CGL, BAL, & 
PL); 

 e. No cancellation or non-renewal of this policy, or reduction of coverage afforded under 
the policy, shall be effective until written notice has been given at least thirty (30) days 
prior to the effective date of such reduction or cancellation to County at the address set 
forth below (CGL, BAL, WC /EL & PL); 

 f. Contractor and its insurers shall agree to waive all rights of subrogation against the 
County, its officers, employees, volunteers and agents for any loss arising under this 
Agreement (CGL); and 

 g. Deductibles and self-insured retentions must be declared (All Policies). 
 
4. ABSENCE OF INSURANCE COVERAGE 

County may direct Contractor to immediately cease all activities with respect to this Agreement 
if it determines that Contractor fails to carry, in full force and effect, all insurance policies with 
coverage at or above the limits specified in this Agreement.  Any delays or expense caused 
due to stopping of work and change of insurance shall be considered Contractor’s delay and 
expense.  At the County’s discretion, under conditions of lapse, the County may purchase 
appropriate insurance and charge all costs related to such policy to Contractor. 
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5. PROOF OF INSURANCE COVERAGE AND COVERAGE VERIFICATION  
Prior to commencement of work under this Agreement, and annually thereafter for the term of 
this Agreement, Contractor, or each of Contractor’s insurance brokers or companies, shall 
provide County a current copy of a Certificate of Insurance, on an Accord or similar form, 
which includes complete policy coverage verification, as evidence of the stipulated coverage.  
All of the insurance companies providing insurance for Contractor shall have, and provide 
evidence of, a Best Rating Service rate of A VI or above.  The Certificate of Insurance and 
coverage verification and all other notices related to cancellation or non-renewal shall be 
mailed to: 

BILL WINTER, ADMINISTRATIVE OFFICER 
SAN LUIS OBISPO COUNTY FIRE DEPARTMENT 
635 N. SANTA ROSA 
SAN LUIS OBISPO, CA 93405 

 


