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San Luis Obispo County PS-1034
Health Agency, Behavioral Health Department
Electronic Health Record Project (BHEHR)

Behavioral Health Electronic Health Record Project (BHEHR)
Answers to Vendor Questions - 8/20/09

Questions and Answers

1. Please provide more details on the Dietary requirement. Is the County expecting a full
Dietary Information System?

PHF Inpatient Dietary functionality as described below is “highly desired” and should be part of
the system solution. Outpatient Dietary functionality for 24-hour residential operations is only
“desired” and the County does not intend to pay for development of this functionality if not
included within the standard product set.

PHF Inpatient Dietary

Currently, the San Luis Obispo County PHF contracts with a local hospital to supply food and
shacks to PHF patients. A weekly menu is prepared by the hospital. PHF staff creates a hard
copy order form for meals and faxes the order to the hospital. The order form simply designates
the number of “standard” meals and “special medical needs” meals required for the next meal
time. Orders are made three times per day.

BHEHR “Highly Desired” Functionality:

1. Capture special medical dietary needs on the assessment form.

2. Generate report of meals to be ordered based on PHF registered clients and dietary
needs captured in assessment. Staff should be able to add, delete or modify orders on report.
3. Capture contracted dietary service quality information for performance reporting to

contractor (i.e., delivery promptness, delivery matching order, condiments provided, snacks
delivered).

Qutpatient Dietary

24-hour residential facilities “desire” a full dietary management system providing:

Patient data including special medical needs effecting dietary needs
Meal and Snack Planning and Menu Creation
Food Inventory and Purchasing Management



