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REQUEST FOR PROPOSAL PS- #1072 
HOME DETENTION MONITORING EQUIPMENT AND SERVICE 

 
 

May 14, 2010 
 

 
The Sheriff-Coroner’s Office of the County of San Luis Obispo is currently soliciting proposals 
for professional services for Home Detention Monitoring Equipment and Service. 
 
Each proposal shall specify each and every item as set forth in the attached specifications.  
Any and all exceptions must be clearly stated in the proposal.  Failure to set forth any item in 
the specifications without taking exception may be grounds for rejection.  The County of San 
Luis Obispo reserves the right to reject all proposals and to waive any informalities. 
 
If your firm is interested and qualified, please submit 4 copies of your proposal by 3:00 p.m. 
on June 17, 2010 to: 
 

County of San Luis Obispo 
Barbara Adams, GSA Purchasing 

1087 Santa Rosa Street 
San Luis Obispo, CA  93408 

 
If you have any questions about the proposal process, please contact me.  For technical 
questions and information contact Mike Matus at (805) 781-4555. 

 
 
 
 

BARBARA ADAMS 
Buyer – GSA Purchasing 
beadams@co.slo.ca.us 
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TO:  ALL PROSPECTIVE PROPOSERS 
SUBJECT: LOCAL PROPOSERS PREFERENCE 
 
The County of San Luis Obispo has established a local vendor preference.  All informal and 
formal Request for Proposals for contracts will be evaluated with a preference for local 
vendors.  Note the following exceptions: 
 
 1. Those contracts which State Law or, other law or regulation precludes this local 

preference. 
 2. Public works construction projects. 
 
A "local" vendor will be approved as such when, 1) It conducts business in an office with a 
physical location within the County of San Luis Obispo; 2) It holds a valid business license 
issued by the County or a city within the County; and 3) Business has been conducted in 
such a manner for not less than six (6) months prior to being able to receive the preference. 
 
As of March 3, 1994 individual County Buyers evaluate RFP’s (Request For Proposals) 
considering the local vendor preference described above.  The burden of proof will lie with 
proposers relative to verification of "local" vendor preference.  Should any questions arise, 
please contact a buyer at (805) 781-5200.  All prospective proposers are encouraged to 
quote the lowest prices at which you can furnish the items or services listed in County 
proposals. 
 
  

YES 
 

NO 
 
Do you claim local vendor preference? 

  

 
Do you conduct business in an office with a physical 
location within the County of San Luis Obispo? 

  

 
Business Address: ___________________________________________________________

____________________________________________________________________________

 
Years at this Address: __________________________________________________
 
Does your business hold a valid business license issued 
by the County or a City within the County? 

  

 
Name of Local Agency which issued license: ________________________________
 

 
Business Name:________________________________________________________  

Authorized Individual:____________________  Title:___________________________  

Signature:_____________________________  Dated: _________________________  



County of San Luis Obispo RFP PS- #1072 May 14, 2010  Page 3 
HOME DETENTION MONITORING EQUIPMENT AND SERVICE 

 

 

 
PROPOSAL SUBMITTAL AND SELECTION 
 
1. All proposals, consisting of four, (4) copies must be received by mail, recognized 

carrier, or hand delivered no later than 3:00 p.m. on June 17, 2010.  Late proposals 
will not be considered. 

 
2. All correspondence should be directed to: 
 

San Luis Obispo County 
General Services Agency - Purchasing 

1087 Santa Rosa Street 
San Luis Obispo, CA  93408 

ATTENTION: Barbara Adams 
Telephone: (805) 781-5906 

 
3. Costs of preparation of proposals will be borne by the proposer. 
 
4. It is preferred that all proposals be submitted on recycled paper, printed on two sides. 
 
5. Selection of qualified proposers will be by an approved County procedure for awarding 

professional contracts. 
 
6. This request does not constitute an offer of employment or to contract for services. 
 
7. The County reserves the option to reject any or all proposals, wholly or in part, 

received by reason of this request. 
 
8. The County reserves the option to retain all proposals, whether selected or rejected. 
 
9. All proposals shall remain firm for sixty, (60) days following closing date for receipt of 

proposals. 
 
10. The County reserves the right to award the contract to the firm who presents the 

proposal which in the judgment of the County, best accomplishes the desired results, 
and shall include, but not be limited to a consideration of the professional service fee. 

 
11. Selection will be made on the basis of the proposals as submitted.  The Selection 

Committee may deem it necessary to interview applicants.  The County retains the 
right to interview applicants as part of the selection process. 

 
12. The proceedings of the Selection Committee are confidential.  Members of the 

Selection Committee are not to be contacted by the proposers. 
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PROPOSAL FORMAT 
 
A qualifying proposal must address all of the following points: 
 
1. Project Title 
 
2. Applicant or Firm Name 
 
3. Firm Qualifications 
 
 a. Type of organization, size, professional registration and affiliations. 
 
 b. Names and qualifications of personnel to be assigned to this project. 
 
 c. Outline of recent projects completed that are directly related to this project.  

Consultant is required to demonstrate specific design and project expertise 
relating to the requirements of the Project Scope. 

 
 d. Qualifications of consultants, subcontractors, or joint venture firm, if appropriate. 
 
 e. Client references from recent related projects, including name, address and 

phone number of individual to contact for referral. 
 
4. Understanding of and Approach to the Project 
 
 a. Summary of approach to be taken. 
 
 b. Description of the organization and staffing to be used for the project. 
 
 c. Indication of information and participation the proposer will require from County 

staff. 
 
 d. Indication of time frame necessary to complete the plan review once a Notice to 

Proceed is issued. 
 
5. Fees and Insurance 
 
 a. Propose fees to complete project as described under Project Scope. 
 
 b. The selected Contractor will be required to provide insurance coverage in the 

amount of $1,000,000.00 General Liability Insurance.  This amount of insurance 
coverage shall be reflected in your estimated professional fee. 

 
 c. The Contractor shall provide within five (5) days after the Notice of Award is 

issued a certificate of liability insurance naming the County of San Luis Obispo 
and its employees and officers as additionally named insured.  This shall be 
maintained in full force and effect for the duration of the contract and must be in 
an amount and format satisfactory to the County. 
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Insurance: 
 
Contractor, at its sole cost and expense, shall purchase and maintain the insurance policies set forth below on all of its operations under this 
Agreement. Such policies shall be maintained for the full term of this Agreement and the related warranty period (if applicable) and shall 
provide products/completed operations coverage for four (4) years following completion of Contractor’s work under this Agreement and 
acceptance by the County. Any failure to comply with reporting provision(s) of the policies referred to above shall not affect coverage 
provided to the County, its officers, employees, volunteers and agents. For purposes of the insurance policies required hereunder, the term 
“County” shall include officers, employees, volunteers and agents of the County of San Luis Obispo, California, individually or collectively. 
 
1. MINIMUM SCOPE AND LIMITS OF REQUIRED INSURANCE POLICIES 

The following policies shall be maintained with insurers authorized to do business in the State of California and shall be issued 
under forms of policies satisfactory to the County: 

 
a. COMMERCIAL GENERAL LIABILITY INSURANCE POLICY (“CGL”) 

Policy shall include coverage at least as broad as set forth in Insurance Services Office (herein “ISO”) Commercial 
General Liability coverage. (Occurrence Form CG 0001) with policy limits not less than the following: 

 
$1,000,000 each occurrence (combined single limit); 
$1,000,000 for personal injury liability; 
$1,000,000 aggregate for products-completed operations; and,  
$1,000,000 general aggregate. 

 
The general aggregate limits shall apply separately to Contractor’s work under this Agreement.  

 
   b. BUSINESS AUTOMOBILE LIABILITY POLICY (“BAL”) 

Policy shall include coverage at least as broad as set forth in Insurance Services Office Business Automobile Liability 
Coverage, Code 1 “Any Auto” (Form CA 0001). This policy shall include a minimum combined single limit of not less 
than one million ($1,000,000) dollars for each accident, for bodily injury and/or property damage. Such policy shall be 
applicable to vehicles used in pursuit of any of the activities associated with this Agreement. Contractor shall not provide 
a Comprehensive Automobile Liability policy which specifically lists scheduled vehicles without the express written 
consent of County. 

 
 c. WORKERS’ COMPENSATION AND EMPLOYERS’ LIABILITY INSURANCE POLICY (“WC/EL”) 

This policy shall include at least the following coverage and policy limits: 
 1. Workers’ Compensation insurance as required by the laws of the State of California; and   
 2. Employer’s Liability Insurance Coverage B with coverage amounts not less than one million ($1,000,000) 

dollars each accident/Bodily Injury (herein “BI”); one million ($1,000,000) dollars policy limit BI by disease; 
and, one million ($1,000,000) dollars each employee BI by disease. 

2. DEDUCTIBLES AND SELF-INSURANCE RETENTIONS 
Any deductibles and/or self-insured retentions which apply to any of the insurance policies referred to above shall be declared in 
writing by Contractor and approved by the County before work is begun pursuant to this Agreement. At the option of the County, 
Contractor shall either reduce or eliminate such deductibles or self-insured retentions as respect the County, its officers, 
employees, volunteers and agents, or shall provide a financial guarantee satisfactory to the County guaranteeing payment of 
losses and related investigations, claim administration, and/or defense expenses.  

3. ENDORSEMENTS 
All of the following clauses and endorsements, or similar provisions, are required to be made a part of insurance policies indicated 
in parentheses below: 

 a. A “Cross Liability”, “Severability of Interest” or “Separation of Insured” clause (CGL & BAL); 
 b. The County of San Luis Obispo, its officers, employees, volunteers and agents are hereby added as additional insured 

with respect to all liabilities arising out of Contractor’s performance of work under this Agreement (CGL & BAL); 
 c. If the insurance policy covers an “accident” basis, it must be changed to “occurrence” (CGL & BAL); 
 d. This policy shall be considered primary insurance with respect to any other valid and collectible insurance County may 

possess, including any self-insured retention County may have, and any other insurance County does possess shall be 
considered excess insurance only and shall not be called upon to contribute to this insurance (CGL, BAL & PL); 

 e. No cancellation or non-renewal of this policy, or reduction of coverage afforded under the policy, shall be effective until 
written notice has been given at least thirty (30) days prior to the effective date of such reduction or cancellation to 
County at the address set forth below (CGL, BAL, WC/EL & PL); 

 f. Contractor and its insurers shall agree to waive all rights of subrogation against the County, its officers, employees, 
volunteers and agents for any loss arising under this Agreement (CGL); and  

    g. Deductibles and self-insured retentions must be declared (All Policies). 

4. ABSENCE OF INSURANCE COVERAGE 
County may direct Contractor to immediately cease all activities with respect to this Agreement if it determines that Contractor fails 
to carry, in full force and affect, all insurance policies with coverage at or above the limits specified in this Agreement. Any delays 
or expense caused due to stopping of work and change of insurance shall be considered Contractor’s delay and expense. At the 
County’s discretion, under conditions of lapse, the County may purchase appropriate insurance and charge all costs related to 
such policy to Contractor. 

5. PROOF OF INSURANCE COVERAGE AND COVERAGE VERIFICATION 
Prior to commencement of work under this Agreement, and annually thereafter for the term of this Agreement, Contractor, or each 
of Contractor’s insurance brokers or companies, shall provide County a current copy of a Certificate of Insurance, on an Accord or 
similar form, which includes complete policy coverage verification, as evidence of the stipulated coverage.  All of the insurance 
companies providing insurance for Contractor shall have, and provide evidence of, a Best Rating Service rate of A VI or above. 
The Certificate of Insurance and coverage verification and all other notices related to cancellation or non-renewal shall be mailed 
to:  General Services Agency, ATTN: Barbara Adams, 1087 Santa Rosa St., San Luis Obispo, CA 93408. 
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Indemnification: 
 

Contractor shall defend, indemnify and hold harmless the County, its officers and 
employees from all claims, demands, damages, costs, expenses, judgments, attorney 
fees, liabilities or other losses that may be asserted by any person or entity, including 
Contractor, and that arise out of or are made in connection with the acts or omissions, 
relating to the performance of any duty, obligation, or work hereunder. The obligation 
to indemnify shall be effective and shall extend to all such claims and losses, in their 
entirety, even when such claims or losses arise from the comparative negligence of 
the County, its officers and employees. However, this indemnity will not extend to any 
claims or losses arising out of the sole negligence or willful misconduct of the County, 
its officers and employees.     
 
The preceding paragraph applies to any theory of recovery relating to said act or 
omission by the Contractor, or its agents, employees, or other independent contractors 
directly responsible to Contractor, including, but not limited to the following:  
 

 1.  Violation of statute, ordinance, or regulation. 
 

 2. Professional malpractice. 
 

 3. Willful, intentional or other wrongful acts, or failures to act. 
 

4. Negligence or recklessness.  
 

5. Furnishing of defective or dangerous products. 
 

6. Premises liability. 
 

7. Strict Liability. 
 

8. Inverse condemnation. 
 

9. Violation of civil rights.  
 

10. Violation of any federal or state statute, regulation, or ruling resulting in a 
determination by the Internal Revenue Service, California Franchise Tax 
Board or any other California public entity responsible for collecting 
payroll taxes, when the Contractor is not an independent contractor. 

 
It is the intent of the parties to provide the County the fullest indemnification, defense, 
and “hold harmless” rights allowed under the law. If any word(s) contained herein are 
deemed by a court to be in contravention of applicable law, said word(s) shall be 
severed from this contract and the remaining language shall be given full force and 
effect.  
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6. Questions 
Specific questions concerning the RFP should be submitted in writing by June 1, 2010 
to: 

Barbara Adams 
County of San Luis Obispo 
General Services Agency 
1087 Santa Rosa Street 

San Luis Obispo, CA  93408 
 

Questions may also be submitted by email to:  beadams@co.slo.ca.us . 
 
Questions and responses will be posted on the County’s website at: 
http://www.slocounty.ca.ogv/gsa/purchasing  
 
 

7. Public Record 
Under the provisions of the California Public Records Act (the "Act"), Government 
Code section 6252 et seq., all "public records" (as defined in the Act) of a local 
agency, such as the County, must be available for inspection and copying upon the 
request of any person. Under the Act and case law, the County generally must provide 
a copy of any and all responses to this RFP, if such requests are made at or around 
the time the contract is awarded. Accordingly, all proposals received in response to 
this RFP will be considered public information, and will be provided to members of the 
public, UNLESS specific parts of the proposal are proprietary and/or confidential, 
falling within the exception of Government Code section 6254(k). If any proposer 
believes that information contained in its response to this RFP should be protected as 
a "trade secret" or confidential, the proposer must mark the top of each sheet of each 
page containing such information substantially similar to the following "TRADE 
SECRET / CONFIDENTIAL PROPRIETARY BUSINESS INFORMATION - DO NOT 
DISCLOSE." If there is any dispute, lawsuit, claim, or demand as to whether such 
information is a "trade secret" or "confidential/proprietary business information," 
proposer shall defend and indemnify the County arising out of such dispute, lawsuit, 
claim or demand.  
 
THE COUNTY OF SAN LUIS OBISPO WILL NOT HONOR ANY ATTEMPT BY A 
RESPONDER EITHER TO DESIGNATE ITS ENTIRE RESPONSE AS 
PROPRIETARY AND/OR TO CLAIM COPYRIGHT PROTECTION FOR ITS ENTIRE 
RESPONSE. 
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PROJECT SCOPE 
 
The County of San Luis Obispo is seeking proposals from qualified and experienced 
organizations for the provision of electronic monitoring services for the County.  
 
The County Sheriffs Department currently utilizes a home detention program to monitor 
between 20 and 25 individuals at any time. The units currently in use are rented and of a 
standard electronic monitoring type without GPS or alcohol sensing capabilities.  
 
The Department is anticipating expansion of the Home Detention Program and is seeking 
proposals that will provide the most effective options to that end.  
 
The selected Proposer must meet all the requirements and expectations listed. Any 
specifications and processes defined in this Request for Proposal (RFP) reflect the current 
environment, but in no way limit response to this solicitation. However, all respondents must 
explain thoroughly, how their offering meets the minimum service and deliverable 
expectations specified in the RFP.  
 

1. Term of Contract 
 

1.1 The Term of any agreement(s) resulting from this Request for Proposal will 
be for an initial period of one (1) year, with renewal options for successive 
one year periods upon mutual agreement of the Vendor and the County, for 
up to five (5) total periods. 

 
1.2 Either party may cancel an agreement resulting from this Request for 

Proposal on thirty (30) days written notice. 
 

2. Award    
 

2.1 Award will be made to the qualified proposer whose proposal will be most 
advantageous to the County, with price and all other factors considered. All 
proposals received after the time specified in this Notice will not be 
considered and will be returned unopened. 

 
2.2 Upon review of proposal, the County will negotiate final price, terms and 

conditions with those proposers who will best meet the County’s needs. 
 

2.3 A written Purchase Order will be mailed, or otherwise furnished, to the 
successful vendor(s).  The contract will be executed and delivered in the 
State of California and the validity, enforceability and interpretation of any of 
the clauses of the Contract shall be determined and governed by the laws of 
the State of California.  San Luis Obispo County shall be the venue for any 
action or proceeding that may be brought or arise out of, in connection with 
or by reason of this Contract.  
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3. Pricing 
 

The Sheriff currently uses approximately 20 - 25 rented units per month. 
Pricing should be submitted based upon the current county utilization 
estimates. However, the county will not be obligated to or limited by those 
numbers in the actual agreement. All pricing, for both purchase and rental 
of equipment, must be provided in line item detail.  
 
The department is not currently using GPS units, but would like to have 
this option available for use.  Please list pricing as an option for both rental 
and purchased units. 
 
There are currently no remote alcohol testing devices in use, but the 
department would like to have this option available as well. List pricing as 
an option for both rental and purchased units 
 

4. Evaluation Criteria and Proposer Selection 
 

4.1 Evaluation of Proposals 
Contractor shall keep complete and accurate records for the services 
performed pursuant to this Contract and any records required by law or 
government regulation and shall make such records available to County 
upon request. 

 
4.2 Selection Process 

The County shall name, for the purpose of evaluating the proposals for this 
RFP an Evaluation Committee composed of representatives from the 
County. The County may elect to include as part of the Evaluation Committee 
qualified representatives from other agencies or entities.  

 
Proposal documentation requirements set forth in this RFP are designed to 
provide guidance to the Proposer concerning the type of information that 
shall be used by the Evaluation Committee. Proposers shall be prepared to 
respond to requests by the Evaluation Committee for oral presentations, 
facility surveys, and other items deemed necessary to assist in the detailed 
evaluation process. Proposers are advised that the County, at their option, 
may award this proposal on the basis of the initial proposals.  

 
4.3 Evaluation Categories 
 

EVALUATION CATEGORIES  MAXIMUM POINTS 
Technical Equipment and Services  30 
Experience  15 
Quality of Service/Timely Response and Notification  25 
Total Proposal Points Possible  (sum of above items)  70 
   
Price  30 
   
TOTAL POSSIBLE POINTS  100 
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Should the County exercise the option to interview, only those firms or 
persons judged by the evaluators to be the most qualified to perform the 
work required under the Agreement shall be placed on an “interview list.”  
Those on the interview list shall be requested to make a formal 
presentation of their proposals to the County.  On the basis of the oral 
presentation and the written proposal, the evaluators shall make a final 
ranking of potential Proposers. 
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APPENDIX A – SCOPE OF WORK 
 

Project Definition 
The ability of San Luis Obispo County to operate and manage successful electronic 
monitoring programs, through the Sheriff's Department and Probation Department, require a 
reliable vendor to provide electronic monitoring equipment and services that meet the 
minimum criteria set forth in this scope of work.  
 
Scope of Work 
The following are the minimum requirements for an electronic monitoring vendor. All items 
not satisfactorily explained may be considered non-compliant responses.  
 
Minimum Vendor Qualifications 

1. The vendor must appoint a project manager, or liaison.  The project manager will be 
the primary point-of-contract for the scheduling, coordination of training and for 
complaint resolution. 

2. The vendor shall only bid equipment that has been properly registered and certified 
under the Federal Communication Commission Rules and Regulations, as applicable. 
The applicable FCC ID numbers, for all equipment, must be submitted with the bid .  

3. The vendor must be able to ship equipment within five days of request.  The vendor 
must also be able to ship equipment overnight in emergency cases. 

4. The vendor must supply a reasonable amount of consumables, such as straps and 
batteries, at no additional charge. 

5. The vendor must provide initial training and, as necessary refresher training for agency 
staff, at Department site(s), free of charge, to include necessary training and reference 
materials. 

6. No portion of this contract shall be subcontracted out by the selected vendor, 
including, but not limited to: monitoring equipment, operation of central monitoring 
computer, to include redundant systems, and customer support. 

 
Requirements for RF Monitoring 
General Requirements 
The system must detect and report the following events: 

1. Missed calls from the receiver 
2. Equipment malfunctions 

 
Transmitter Requirements 

1. The transmitter must be easily installed on the client after minimal training of the 
Department personnel  

2. The transmitter case must be sealed and be both shock and water-resistant, and 
function reliably under normal atmospheric and human environmental conditions. 
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3. The batteries powering the transmitter must have an operational life of one year and 
be easily replaced in the field. If batteries are not field replaceable, the battery must 
last a minimum of two years. 

4. The transmitter must attach around the ankle using a strap made of hypoallergenic 
material and not of any material that may cause injury to wearer or others. 

 
Home Unit Requirements 

1. The receiver / monitor shall be easily installed, after minimal training of the installer, 
and not require any permanent mounting. 

2. The receiver / monitor must be easily attached to a standard pulse or touchtone 
telephone as well as a standard two-prong, AC power source, after minimal training of 
the installer.  

3. The receiver / monitor must be capable of full communications to the central computer 
system by connection to a standard RJ-11-C modular telephone connector.  

4. If the receiver / monitor is using a land line for communications, it must call the central 
computer after it detects and logs a telephone line disconnect and/or AC power failure 
within a specified time period and request a location verification. The location 
verification request must be automatic and not require the active participation of the 
client.  

5. The receiver / monitor must date / time stamp and transmit the following data (when 
phone line is available):  

a. When the transmitter enters the base station's range.  
b. When the transmitter leaves the base station's range after a preset time interval 

that is adjustable to at least two minutes. 
c. Failure to return to the residence after a scheduled absence. 
d. Unauthorized absence from the residence 
e. When tampering by severing the transmitter strap, removal of the transmitter 

without severing the strap, or when attempts to open the home unit casing are 
detected. If a tamper occurs while out of range of the base station, then the 
tamper alert signal shall be reported when the client enters the range of the 
base station. 

 
Requirements for GPS Tracking 
General Requirements 

1. The vendor's GPS tracking system must use the same transmitter as the vendor's RF 
system. 

2. The vendor's GPS tracking system, at a minimum, must record a person's location 24 
hours per day, 7 days per week. The system must consist of a continuous-signaling, 
radio-frequency transmitter, a portable GPS tracking unit, and a base station. 

3. The tracking unit must include an adjustable length of time for transmitter to be out of 
range before recording a violation. The length of time should be adjustable and have a 
minimum setting of no more than 2 minutes. 
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4. Department personnel must be able to manage outbound calling schedules via the 
software interface. 

5. The system must have the ability to individually set the range of minutes between retry 
calls (after busy signal or a no answer) and the maximum number of attempts for an 
outbound verification call.  

6. The system must have the ability to individually set the number of acceptable failures 
before an alert is generated.  

7. The system must allow alert notifications through e-mail or pager. 
8. The system must have the ability to allow an officer to view and print summary and 

analytical reports of voice verifications, as needed.  
9. The system must be capable of recording and printing the name of the offender and 

the date and time of the violation. 
 
Remote Alcohol Testing Requirements 

1. The unit must ensure that only the enrolled client blows the breath test by performing 
voice verification in addition to the delivery of the breath sample. 

2. The unit must also include tamper detection features. 
3. The unit must allow the tests to be administered in a variety of methods: 

a. Randomly, as generated by the computer within a time window specified by the 
Department. 

b. "On-demand", as directed by the Department via web-software Interface. 
c. At the office or client home by Department staff. 

 
Monitoring Center Requirements 

1. The central monitoring computer system must include an uninterruptible power supply 
and a generator to supply secondary power in the event of an extended power outage.  

2. The central monitoring computer must be backed up in real-time to local redundant 
servers and to redundant servers located at least 500 miles away.  

3. Vendor must allow for unlimited calls from equipment to vendor's monitoring computer 
to upload/download data. 

4. Monitoring services are to be provided by the vendor 24 hours a day, seven days a 
week, for all participants. 

5. Vendor shall provide services associated with monitoring and reporting client activities 
of all clients to include: 

a. Data Transmission - Vendor's field equipment shall transmit all client activity 
data to the vendor's central computer (at no charge to the participant or 
agency). 

b. Data Maintenance & Retention - Vendor shall maintain and retain all data 
compiled during a client's term of home detention, including enrollment, 
curfew/schedule modification, equipment assignment and configuration, 
violations, equipment status, and termination data. 
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Monitoring System Software Requirements 
The electronic monitoring (RF & GPS) tracking system software must be accessible from the 
Internet, and not require any software besides Internet Explorer 5.5 or higher. The GPS 
tracking software must be a web-based application, accessible from any web-enabled 
computer. The vendor must provide each officer a login ID and security password. Access to 
the tracking system software should allow for: 
 

1. Enrolling and deleting clients from the system. 
2. Entering and editing of client information including schedules and zones for GPS. 
3. Entering numerous schedules and zones (GPS) per client. 
4. Viewing event histories. 
5. Viewing and processing violations / alerts. 
6. Viewing, printing, and download of all of all scheduled and "on demand" reports in a 

standard format (Word, Excel, PDF). 
 
Customer Service / Support 

1. The vendor must provide customer support, at no additional cost, which is available, 
toll-free, 24 hours per day, 365 days per year.  

2. When agency personnel call the vendor's customer support number, the call must be 
answered directly by a customer support representative. 


