Parameters for Notifying FTB-IIC to Reduce or Raise the Account Balance
Current Work Flow Chart







16.01 – When there is a billing adjustment completed to increase the amount owed by the defendant/account holder due to additional fees, restitution, interest, etc. or to decrease the amount owed by the defendant due to a non FTB-IIC payment received by the Probation Department, a Probation Department staff person will complete the required fields in the letter to FTB-IIC called the FTB 2279 PC form.  The staff person will write the amount to either increase or decrease the amount owed by the defendant/account holder.  The new total owed by the defendant/account holder will be placed on the FTB 2279 PC form.  Our current system does not allow us to auto populate the FTB 2279 PC form.








16.02 –The Probation Department staff person who completes the FTB 2279 PC form will insert into the defendant’s/account holder’s LQ case in the Account Maintenance screen ‘Notes’ section that an FTB 2279 PC form was completed and the new amount owed by the defendant/account holder.
































16.03 – The FTB 2279 PC form is given to one of our collection officers who will add the information to the master FTB 2279 PC form.  The information will be uploaded to FTB-IIC via our FTB-IIC SWIFT account.   
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