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Desired Modification for the New System:

1) Whey a payment is made by a defendant in which there are codefendants, the codefendant’s case(s) will automatically be credited and balance reduced in the same distribution line(s) as the defendant making the payment.

2) If the payer’s or codefendant’s case is out to FTB-CODC and/or FTB-IIC, a flag will be made so that nightly at a pre-set time, FTB-CODC and/or FTB-IIC will be automatically electronically notified via their respective SWIFT portals.  If the case is with FTB-CODC, FTB-CODC’s administrative fee will automatically be reduced.  For example, if a payment is made a defendant ‘A’ for $100.00 and defendant “B’s” case is out to FTB-CODC, FTB-CODC would be notified to lower defendant “B’s” account balance by $117.65 ($100.00 for the payment and $17.65 for FTB-CODC’s administrative fee).
3) Our LQ system is programmed that if a case is assigned to FTB-CODC and the person either mails in a payment or comes to our Department to make a payment (FTB-CODC calls it a ‘Court Payment’), that when they make the payment, 15% of the payment goes into a distribution line to pay FTB-CODC when send us an invoice quarterly.  We need the new system to have this same functionality.
4) When a person out to FTB-CODC makes a payment directly to the Probation Department, we would like the case number of the defendant, the defendant’s last name and first name, along with the amount the person paid automatically added onto FTB’s “Court Payment Notification” form.  Please see below for copy of the form: 
[image: image1.emf]
5) We want FTB’s “Court Payment Notification” form to be automatically faxed by the new system to the contact person at FTB who processes the “Court Payment Notification” form, on the 2nd of each month around 4 am for the preceding month’s form with a copy to the Probation Department’s Fiscal Unit supervisor and the Probation Department’s Support Division Chief Deputy Probation Officer.
17.01 – Payment made in person at the Probation Department payment window.





17.02 – Payment made via telephone. 





17.04 – Account clerk in the Finance Unit obtains the debtor’s name.





17.07 – The account clerk verifies the debtor’s address and telephone number, which accounts the payer wants the payments applied and the amount being paid and the type of payment (cash, check, credit card, etc.).  If the defendant is paying using another person’s credit card, the account clerk will verify first with the credit card holder that they are authorizing the payment.








17.06 – The account clerk verifies the debtor’s address and telephone number, which accounts the payer wants the payments applied and the amount being paid and the type of payment (cash, check, credit card, etc.).








17.03 – Payment received via postal service. 





17.13 – Was the payment towards a restitution case and is there an R-Group (Restitution Group) in LQ which shows that the case is joint and several with one or more codefendants?





17.14 – A Finance Unit account clerk or other assigned account clerk will go into the codefendant(s) case(s) in LQ and complete a billing adjustment, adjusting in the codefendant’s case(s) where the money was posted to the payee’s account (restitution or restitution collection fee).  While posting the adjustment, the clerk will enter into the notes section of the adjustment screen, listing the case number of the person who paid.  For example:  (J/S, PSTD, Case #, type of payment and date paid.





17.15 – The account clerk is done with processing the payment.





17.09 – The account clerk will process the payment into LQ entering the amount being paid and the type of payment. 





17.12 – A receipt is printed and given to the person making the payment.





17.16 – The account clerk will go into each codefendant’s case and insert in the Collection Account Maintenance Notes Screen, “+++>>>, Case # (of each codefendant) <<<+++ restitution collected and balance date”.





17.11 – LQ will automatically deposit the money into each distribution line based upon Penal Code Section 1203.1d – prioritization in the distribution of payments.





17.05 – The account clerk brings up the debtor’s account in LQ.





17.08 – The account clerk will process the payment into LQ entering the amount being paid and the type of payment. 





17.10 – LQ will automatically deposit the money into each distribution line based upon Penal Code Section 1203.1d – prioritization in the distribution of payments.
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