Parameters for Transferring a Case to FTB-IIC
Current Work Flow Chart
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15.01 - Cases are transferred to the Franchise Tax Board – Intercept Interagency Collections which meet the following guidelines:





15.09 - If the defendant has not brought their account(s) current within the 30 calendar days/set up payment arrangements, the assigned collection officer will key a ‘Y’ in the “Tax Int:” line of the LQ Collection Account Maintenance screen.  The assigned collection officer will fill out the pertinent information for the defendant using the defendant’s LQ Person ID Number, on the Interagency Intercept Collection Form FTB 2279 PC.  The completed form is provide to the one collection officer assigned to communicate with FTB-IIC.  That collection officer will send the information to FTB-IIC by uploading the information via our IIC’s SWIFT account.





15.02 - Is the defendant’s case 91+ days delinquent?








15.06 - Has the defendant made a payment within the past 60 calendar days?





15.08 - The assigned collection officer is to send the defendant a letter advising the defendant that they have 30 calendar days to bring their account(s) current otherwise, the defendant’s case(s) will be sent to FTB-IIC for collection.





15.04 - Do we have a valid SSN for the defendant?











15.03 - Do we have a valid physical and/or mailing address for the defendant?











15.05 - Stop the review process.  Do not refer the case to FTB-IIC





15.07 - Is the account aggregate balance for all cases for the defendant being sent to FTB-IIC equal to or higher than $10.00?
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