RFP PS-#1158 – PROBATION COLLECTION CASE MANAGEMENT SYSTEM


APPENDIX F - Vendor’s History, etc.
	Vendor's history, financial status, administrative organization and related issues.

	Q:  Please tell us about your company and the scope of services you offer that specifically pertain to our RFP.

A: 
 

	Q:  Discuss how many installations your company has completed which included Probation Department fees (such as monthly monitoring fee, sentencing report fee, drug testing fee, etc), how many were installed in California, average number of support calls per installation, and average resolution time.

A:  

	Q:  Please briefly describe your team's experience with Court ordered collection management solution systems in California and if they include Probation Department fees/restitution.

A:  

	Q:  Describe the impact that this project will have on your overall resources.  If awarded the project, how soon after the contract is signed would you begin work and how long will it take to complete the project?

A: 
 

	Q:  How many product upgrade/enhancements have been released to market (major and minor) during the past five years?  How often does your company release upgrades/enhancements for your collection case management system?

A:  



	Q:  How many on-site support staff do your existing customers typically employ?  What functions do they perform?

A:  

	Q:  Please relate the training planned to the internal support staff needed by the Probation department, including skills and staffing levels, with examples drawn from other customers you have worked with.

A:  



	Q:  Please describe your company’s philosophy on software design – does your software allow customer agencies to modify business logic changes as needs change, laws change, business requirements change.

A:   



	Q:  What sets your product apart from the competition?

A:  




