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Appendix A-3 – DA-CMS Bad Check Requirements
	ITEM
	
	TITLE
	DESCRIPTION

	3-1
	
	Not Sufficient Funds (NSF) Case Data Entry Functionality


	3-1.1


	
	NSF Case Input
	Pre-conditions: 

A request is submitted by a local business, the Court or local Law Enforcement.  The documents are used as the source for the data entry.

Requirements:

The user needs the capability to enter and maintain NSF Case information.  (Ability to Create, Read (Inquiry), Update and Delete NSF Case records).  Ability to generate unique NSF case numbers, or assign a specific NSF case number.    

The case screen is the starting point for creating a new case. See Attachment 1 for a sample of the existing screen.

A case has three main components that are tracked in this system:

-suspect information

-bank information

-victim information

	Vendor Response:

Vendor Description:


	3-1.2
	
	Navigating to other screens
	Ability to quickly navigate to any other data entry screen is needed.  This can be accomplished by clicking on the specific tab or button.    

	Vendor Response:

Vendor Description:

	3-1.3
	
	Workflow

	The case screen is the first screen used to establish a new case.

	Vendor Response:

Vendor Description:

	3-1.4
	
	NSF ID Number
	The NSF identification number consists of the letter ‘B’ plus nine digits.

	Vendor Response:

Vendor Description:

	3-1.5
	
	NSF Case Number
	The NSF case number format begins with the century, year, and two digit month followed by a five digit case counter.

	Vendor Response:

Vendor Description:

	3-2
	
	NSF Suspect Maintenance Functionality

	3-2.1
	
	Case Input (JBM201) Special/Relational  Checks
	The case screen is the starting point for creating a new case. See Attachment 1 for a sample of the existing screen.

Add logic – any new case added to the system has a pending flag set that will trigger an automated case 101 letter to print.

Delete logic – When a case is deleted, the suspect repeat offender flag is set to ‘Y’ if more than 1 case exists on file. All supporting case information is deleted when a single case is deleted. The case ID is deleted if there are no additional cases on file.

Input fields and rules:

· ID/Case number – field entered by user for browse mode, supplied when the transaction is add.

· ID Type: valid values are ‘P’ (person), ‘B’ (business) or space. If this field is a space, it is changed to a ‘P’.

· Request for Restitution letter (101) can be set to automatically generate or not. The default value on a new case is to generate this letter.

· Last name or a business name must be supplied.

· First name – this field can only be blank when the ID Type field is ‘B’ (business)

· Middle name

· Title

· Sex is validated to be M, F or space. A space is used when the ID type is a business.

· Phone numbers are checked to be numeric when they are supplied.

· Case is checked for repeat offender.

· Suspect Status: valid values are 
             ‘D’ (deceased/15), 

             ‘S’ (prison/14),

             ‘R’ (restitution completed/04), 

             ‘G’ (warrant/5), 

             ‘P’ (probation/5).
Technical side note for IT only: the code checks for ‘D’ or ‘P’ and if the field does not contain either of those it sets the status to ‘rejected’. Another piece of interesting information is that the actual field length of the code in the record layout is only one character, so possibly only a zero or one is actually being stored.

· Address line 1

· Address line 2

· City

· Address state and driver license state are validated.

· Address zip code is validated.

· Phone

· Phone extension

· Other phone

· Other phone extension

· Driver’s license number

· DOB

· Alias last name

· Alias first name

· Alias middle name

· Alias title

· Employer

Case Data fields:

· Bank name

· Bank branch

· Bank account number

· Check number

· Check data

· Check amount – required and checked to be numeric

· Bank fee – when supplied, checked to be numeric

· Victim ID number

Prosecution Information fields:

· Criminal ID number

· DA case number - validated when entered

· DA defendant number

· Court case number

· Court case defendant number

· Court filed date

· Court sent date

· Probation case number

· Status

All date fields (DOB, check date, etc.) are validated.

A check for a repeat offender is performed and if this person is a repeat offender the text ‘** REPEAT OFFENDER **' is displayed on the screen.

	Vendor Response:

Vendor Description:

	3-2.2
	
	Case Notes (JBM206/JBM222)
	Multi-line notes associated with the case ID number. User needs the ability to add, update, delete and view notes for a case.

Current notes are identified by ID number, a note sequence and a date.

See Attachment 2 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-2.3
	
	Case Status (JBM204)
	The case status screen contains data about the status of the NSF case.

There are only 6 editable fields on this screen:

· Case Status – see list below

· Status Type – see list below

· Status Date

· Diversion Class Attended – valid values are Y or N

· Diversion Date Requested

· Court Ordered Class – valid values are Y or N

Diversion is a class attended by suspects which is a rehabilitation program to teach money handling techniques, basically learning how not to write bad checks.

Valid Case Status field values are between 00 and 16. The UI message displays the valid range from ‘00’ thru ‘12’ but the code accepts values thru ‘16’. This is the list of definitions:

· 00 - No action

· 01 - First demand letter

· 03 - Prosecution notification

· 04 - Reject or return

· 05 - Prosecution

· 06 - Paid in full

· 07 - Partial payment(s)

· 08 - Forward to police

· 09 - Funds to cover

· 10 - Notice of bankruptcy

· 11 - Direct restitution

· 12 - Case prosecuted - payment made through probation

· 13 - Stale - no recourse

· 14 - Suspect in prison

· 15 - Suspect deceased

· 16 - Paid through probation
Valid Status Type values are A thru Z or spaces with the following defined:

· A  - Prosecution worksheet requested (r304/r310)

· B  - Prosecution notice sent to victim (r221)

· C  - Complaint filed/issued with da

· D    * unassigned *

· E  - Expired

· F  - Complaint filed with muni/supr world

· G  - Appear/FTA/Warrant or plea muni/supr world

· H  - Hold (rejects)

· I  - Civil compromise

· J  - Sentenced

· K  - Bad check collection/restitution

· L  - Civil judgment

· M-O  * unassigned *

· P  - Probation Collections unit has case

· Q  - * unassigned *

· R  - Restitution completed at Probation

· S  - State prison

Other displayed information:

· Case opened date

· Last payment date

· Last payment code

· Last payment amount

See Attachment 3 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-2.4
	
	Case Payment/Adjustment Information (JBM209)
	Recording of all payments and/or adjustments are made on this screen. When processed, a receipt number is assigned to each payment.

Input fields include:

· ID/Case number

· Payment receipt number

· Payment code is defined as 20 thru 28 or spaces with the following definitions:

· 20 - Diversion payment only

· 21 - Cash only

· 22 - Personal check

· 25 - Money order or cashiers check

· 26 - Government check

· 27 - Employer check

· 28 – Other

· Payment amount

· Adjustment reference number

· Adjustment code is defined as 35 thru 71 or spaces with the following definitions:

· 35 - Payment applied wrong

· 40 - No $$ payment (recalculate case amounts only)

· 41 - Administrative adjustment

· 42 - Restitution check

· 43 - Diversion fee

· 44 - Overpayment

· 45 - Credit for payment applied wrong

· 48 - Dropping amount to close case

· 49 - Transfer of funds in system

· 50 - System adjustment

· 60 - Audit

· 61 - Key input error

· 71 – Open case
· Adjustment admin fee due

· Adjustment admin fee paid

· Adjustment diversion fee due

· Adjustment diversion fee paid

· Adjustment amount refunded due

· Adjustment victim paid

The bottom of this screen displays the calculations for the account:

· Original check amount

· Bank fee

· Administration fee due

· Administration fee paid

· Total amount due

· Diversion fee due

· Diversion fee paid

· Total amount paid

· Total amount paid date

· Overpayment due

· Overpayment paid

· Total victim paid

· Total victim paid date

· Amount refunded

See Attachment 4 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-3
	
	NSF Victim Maintenance Functionality

	3-3.1
	
	Victim Information (JBM217)
	The victim name, address, phone and person contact data are recorded here. The fields include:

· Victim type

· First name

· Middle name

· Last name

· Address

· City

· State

· Zip code

· Phone

· Contact first name

· Contact middle name

· Contact last name

· Contact address

· Contact city

· Contact state

· Contact zip code

· Contact phone

A victim number is assigned for new victims. The user has the ability to view, add, update or delete victim information. Validation of fields is the same as Case Input (JBM201): Special/Relational Checks.
See Attachment 5 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-3.2
	
	Victim Notes (JBM207)
	Multi-line notes associated with the case ID number. User needs the ability to add, update, delete and view notes for a case.

Current notes are identified a note type, which is currently a ‘V’, and note key, which is the victim id number.

See Attachment 6 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-4
	
	NSF Letters & Reports Functionality

	3-4.1
	
	Request Letters (JBM211)
	All letter requests are identified by a report number (i.e. JB-R101 or just 101). There is a generic screen used to request a report which requires minimal information that is dependent on the requested report. Additional data may be required and is documented in the chart below. See attachment report request for a sample of the existing screen.  The number of copies has a set default value and the F/M indicator; case status and status date are sometimes filled in for the user, but can be changed by the user.

All reports can be requested as online or batch.

Based on the report selected the status and status date may be updated on the case master file.

This link gives details for the reports that are defined in the chart below: JB Report Codes and Other Information
Notes on the following chart:

‘*’ on the report title in the chart below means an ID and case number is required when requesting the letter (case specific).

‘**’ on the report title in the chart below means a case number and victim number is required when requesting the letter.

All other reports need only an ID number and all case status codes not rejected under that ID number will be updated. 

Please see the following chart for a breakdown on the reports and the optional and required fields. (44 reports identified)

	Vendor Response:

Vendor Description:


	JB Report List Summary

Report #

Report Title

Default # of copies

Optional Field(s)

(prompted for)

Required Field(s)

(prompted for)

JB-R101

Bad Check Restitution Request

1

JB-R102

Restitution Due/Stop Payment

1

Diversion class fee

(valid values: y, n or blank)

JB-R103

Prosecution Notification Letter

1

Diversion class fee
(valid values: y, n or blank)

JB-R105

Diversion Class Notice

1

JB-R106

Bad Check Restitution

2

Date of diversion class

JB-R107

Personal Check Policy

2

JB-R113

Court Ordered Diversion Class

2

Diversion fee paid (enter x if paid)

Diversion fee owed (enter x if owed)

JB-R114

Bankruptcy Notification Letter

2

Diversion class fee
(valid values: y, n or blank)

From offense date

Victim Number
(leave blank for all victims)

To offense date

JB-R115

Failure to Appear on Arraignment

2

Arraignment date missed

JB-R116

Specific Case Balance Due Notice

2

Diversion class fee
(valid values: y, n or blank)

JB-R117

All Case Balance Due Notice

1

JB-R118

Administration Fee Diversion

1

JB-R120

Case Balance Due/Paid Notice

1

Diversion class fee
(valid values: y, n or blank)

JB-R201

*Unable to Obtain Restitution

2

JB-R202

*Agreement to Hold Checks

2

JB-R203

*Stop Payment Checks

1

JB-R204

*Two Party Check(s)

1

JB-R206

*Post Dated Check(s)

1

JB-R209

*Payroll Check(s)

1

JB-R212

*Improper Identification
(without returned check)

2

JB-R213

*Improper Identification (guidelines)

1

JB-R214

*Improper Identification

2

JB-R217

Direct Restitution Accepted

1

JB-R218

Stolen or Forged Check(s)

2

JB-R220

**Criminal Prosecuted Notice

1

Victim Number
(leave blank for all victims)

From offense date

To offense date

Conviction date

JB-R221

**Criminal Prosecuted Notice – Court Trial

1

Victim Number
(leave blank for all victims)

From offense date

To offense date

JB-R222

*Partial or No Restitution

1

JB-R223

*Police Action Submitted

1

Police department

Street address

City, State and Zip

JB-R224

Probation Referral

1

Victim Number
(leave blank for all victims)

From offense date

To offense date

JB-R225

*Stolen or Forged Check(s)

1

Police department (agency name only)

JB-R226

*Civil Dispute

2

JB-R227

Suspect Prison Sentence Notice

1

Victim Number
(leave blank for all victims)

From offense date

To offense date

JB-R228

Suspect Deceased Notice

1

Victim Number
(leave blank for all victims)

From offense date

To offense date

Death Date

JB-R301

*Suspect Bank Account Records

1

Bank mail address

Check Date(s)
(use date provided or enter range)

Bank city, state and zip

JB-R302

Address Verification Request

1

Street address

City, state and zip

JB-R304

*Prosecution Worksheet - Manual

1

Offense - provided, can edit

From offense date - provided, can edit

To offense date - provided, can edit

Misdemeanor or felony - provided, can edit

Case number(s) - provided, can edit
(up to 20 can be entered)

JB-R305

Stolen Check(s) – Police Referral

2

Police department

Suspect name - provided, can edit

Street address

City, state and zip

JB-R306

Suspect’s Back Account Information

1

JB-R307

*Probation Restitution Order

2

Case number(s) - provided, can edit
(up to 26 can be entered)

JB-R308

Prosecution Worksheet – Automated

1

Offense

From offense date

To offense date

Misdemeanor or felony

JB-R309

*Restitution Worksheet

1

Case number(s)
(up to 14 can be entered)

JB-R310

Prosecution Complaint/Subpoena Request

1

Felony or Misdemeanor

Officer ID- provided, can edit

Issuing DDA

Count | F/M | Offense Date | Offense -UCC | Agency | Agency Case #
provided, can edit
(up to 11 can be entered)

Court branch (GB, PR, SLO)

Suspect ID number

Suspect alias name
(up to 3 can be entered)

JB-R401

Repeat Offender Memo

4

# of complaints filed

JB-R501

Restitution Due Request/Traffic

1

Technical Side Note for IT only: Payment Receipt – this is listed as JB-R401 in the table of contents but have not been able to find it thru JB01. Report JB-R401 is in the application as the Repeat Offender Memo.



	3-4.2
	
	Letter Variables (Control File) (JBM900)
	This is a maintenance screen for data that is used in the reports. This list stays fairly static in nature and includes:

· Administration Fee

· Diversion Fee

· Next Diversion Class Date

· Diversion Class Start Time

· Diversion Class End Time

· Defer R105/R113 Letter

· Victim Help Line phone number

· Suspect Help Line phone number

· Bad Check Director phone number

· Additional Bad Check Director phone number

· Small Claims Department phone number

· State Labor Commission phone number

· District Attorney Name

· Director Name

Additionally this screen provides the following system information:

· Next pay receipt number

· Next case number

· Next victim number

· Next ID number

· Days deferred before automated R101

· Days deferred before prosecution

See Attachment 7 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-4.3
	
	Jail Booking Media Ledger (JBM223)
	Requests the jail booking media ledger (jail population report). Required fields include from and to date and time. This report is necessary because the Sheriff’s JMS system does not flag the District Attorney Bad Check (NSF) Division (DABC) cases.

See attachment media ledger for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-5
	
	NSF Suspect Inquiry Functionality

	3-5.1
	
	Suspect Search (JBM202)
	The Name search retrieves data by actual, phonetic and soundex. 
The following search criteria are available:

Sort key:

· A – actual

· P – phonetic, includes a soundex search

· Blank – assumes a phonetic search

· Name

· ID Number

· DMV Number, includes a phonetic search

· Case Number

The data fields displayed include:

· Option – links to other menu items

· Suspect name

· DMV number

· ID number

· Last case number

· Case status/type code

· Balance due/overpaid

An ‘*’ in front of the ID number means that a case note exists for the person.

Alias names have a suffix of ‘*’ added before displaying.

The balance due is displayed as zero for the following case status code/types:

· 5P – Prosecution: Probation collections unit has case)

· 5R -  Prosecution: restitution completed at Probation)

· 14 – suspect in prison

· 15 – deceased

· L – civil judgment

· S – state prison

See Attachment 8 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-5.2
	
	Daily Collection Activity (JBM210)
	Displays all daily payments by suspect case number. Displayed data fields include:

· Option – links to other menu items

· ID number

· Case number

· Payment amount

· Suspect name

· Balance due/overpayment

· Total payments entered

This is a report without any editable fields. However, the user can enter another menu code that will move the user to another menu option.

See Attachment 8_Search reconciliation for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-5.3
	
	Case Index (JBM212)
	Displays all cases attached to a specific id number. The data displayed are:

· ID number – which can be edited to view another case

· Suspect name

· Additional suspect information displayed can include:

· In Custody

· Repeat Offender

· Option – links to other menu items 

· Case number

· Check number

· Victim name

· Total amount due

· Total amount paid

· Diversion class information which is one of the following:

· Blank - no action 

· A – paid only

· B – attended only

· C – class paid and attended

· Case status/type

· Case bank records which will be blank, a dollar sign ‘$’, or a plus sign ‘+’ :

· + - bank records have been ordered

· $ - only appears on the day a payment was received and the money posted to the bad check

· Balance due/overpayment can be the amount or:

· Rejected – displays the text ‘REJECTED’ in the balance due <overpaid> field when a case is rejected

· Prob Ref – displays the text ‘PROB REF’ in the balance due <overpaid> field when a case is referred to probation

The balance due is displayed as zero for the following case status code/types:

· 5P – Prosecution: Probation collections unit has case)

· 5R -  Prosecution: restitution completed at Probation)

· 14 – suspect in prison

· 15 – deceased

· L – civil judgment

· S – state prison

The LD system is checked (thru JBL006) every time it displays a case detail line and, if the LD defendant record contains a court case number and the JB case status is 05C, the JB case status is updated to 05F. In this case, an audit trail record is added to JBF004M (miscellaneous notes), using a key of record type ‘X’ plus the suspect ID number.

Note: The above functionality means that the current DA application (LD) is checked every time a case detail line is displayed and if a DA case number exists and the bad check case has a case status code of ‘prosecution’ and a case status type of ‘complaint filed/issues with DA’, then the bad check case status type is updated to ‘complaint filed with court’. When this update occurs an audit trail record is added to the miscellaneous notes with a key of record type ‘X’ appended to the suspect ID number.
Additionally, if the JB case status differs from the LD status, the suggested status code is displayed in lower case to the right of the JB status code.

See Attachment 9 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-5.4
	
	Case Payment Activity (JBM213)
	Displays payment transaction history for a suspect. The search criteria are the ID number and/or case number. 

Returned fields included are:

· ID number – which can be edited to view another case

· Case number – which can be edited to view another case

· Suspect name

· Additional suspect information displayed can include:

· Case Rejected 

· In Custody

· Probation Referral

· Repeat Offender

· Transaction date

· Payment/Adjustment Code:

· 20 – diversion payment only

· 21 – cash only

· 22 - personal check

· 25 – money order or cashier’s check

· 26 – government check

· 27 – employer check

· 28 – other method

· 35 – payment applied incorrectly

· 40 – recalculate amount due

· 41 – administration fee

· 42 – original check amount

· 43 – diversion fee

· 44 – overpayment

· 45 – payment applied incorrectly

· 48 – close case/dropping amount due

· 49 – move funds to another case

· 50 – bank fee

· 60 – audit

· 61 – input error

· 71 – case open

· Description

· Transaction description/reference

· Payment/Adjustment activity

See Attachment 10 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-5.5
	
	
	Case Document Activity (JBM215)
	Displays all report requests and payments for the given case number. Data available includes:

· ID number – which can be edited to view another case

· Case number – which can be edited to view another case

· Suspect name

· Additional suspect information displayed can include:

· Case Rejected 

· In Custody

· Probation Referral

· Repeat Offender

· Date

· Report number

· Report title

· Comment/Memo

See Attachment 11 for a sample of the existing screen



	Vendor Response:

Vendor Description:

	3-6
	
	
	NSF Victim Inquiry Functionality

	3-6.1
	
	
	Victim Name Search (JBM205)
	Allows search by victim name and displays the following information:

· Option field – blank, can be used to link to other menu items

· Victim ID number

· Victim name

· Victim Address

· Victim City

See Attachment 12 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-6.2
	
	
	Victim Restitution Balance Due (JBM216)
	Input fields include:

· Victim number

· Victim last or business name

· Victim first name

· Search type:

· Actual

· Phonetic – includes soundex search

Suspect last and/or first name – contains an ‘*’ at the end when the name is an alias.

Displays the victim restitution totals by suspect name and ID number. Displayed data includes:

· Option field – blank, can be used to link to other menu items

· Suspect name

· DMV number

· ID number

· Case number

· Balance due/overpayment can be the amount or:

· Rejected – case rejected

· Prob Ref - probation referral

An ‘*’ in front of the ID number means that a case note exists for the person.

See Attachment 13 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-6.3
	
	
	ID Number/Victim Number Index (JBM220)
	Displays all cases attached to the specific ID number. When the victim number is included in the search criteria the list is filtered to all cases for the suspect/victim.

Search criteria:

· ID number – which can be edited to view other cases

· Victim number – which can be edited to narrow the returned data set

Search results include the suspect name with additional suspect information displayed that may include:

· In Custody

· Repeat Offender

Data available includes:

· Option – link to other menu items

· Case number

· Victim number

· Victim name

· Total amount victim due

· Total amount victim paid

· Balance due to victim/overpayment

See Attachment 14 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-7
	
	
	NSF System Tools Functionality

	3-7.1
	
	
	Suspect ID Number Merge (JBM219)
	One ID is merged to another also purging the old ID information including all cases, document history and notes.

Additionally, a single case can be transferred from one ID number to another.

The cases attached to the ‘From ID’ are displayed with the following information:

· Case number

· Victim name

· Total amount due

· Total amount paid

· Diversion paid

· Case status

· Total balance due

See Attachment 15 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-7.2
	
	
	Prosecution DA Case Assignment (JBM221)
	Links a DA case number to a NSF case. User input fields include:

· Bad Check ID – case number

· DA case number

· Defendant number

· Defendant DOB

· Case status – valid values are 00 thru 16, see “Case Status (JBM204)” for valid case status codes

· Status Type – valid values are A thru Z, see “Case Status (JBM204)” for valid codes

Displayed information:

· Suspect name

· Suspect DOB

· DA criminal case name

· DA criminal case DOB

· Case status

· Status type

· Summary data in the following format:

· case number

· check number

· date

· victim name

· DA case number

· Status

· Balance due/overpayment

The cases are linked by placing an ‘X’ in the first field of the displayed case(s) information – has the title ‘ASGN’ in a column above it, leaving all these fields empty links all the cases.

See Attachment 16 for a sample of the existing screen.

	Vendor Response:

Vendor Description:

	3-8
	
	
	Business Logic Functionality

	3-8.1
	
	
	Screen Option Link Logic (JBL001)
	The current activity area is used to set the next activity option. This logic is basically navigation between the available menu options, or short-cuts, that are used in conjunction with the F11 and F12 keys on the mainframe.

As an example, if you are in option 01 and hit F11 the application moves to option 11, the Case Document Request page, which from there the user can generate a report.

While in option ‘03’, ID Note Maintenance, or option ‘07’, Victim Notes, F11 will move to the add note functionality and F12 to the change note function.

F11 in option 09, Case Pay/Adjustment Maintenance, moves the user to the Case Pay Reconciliation report and F12 will print an online receipt.

	Vendor Response:

Vendor Description:

	3-8.2
	
	
	Payment/Adjustment Case Total Logic (JBL002)
	This is the business logic that calculates the total amounts due factoring in the current day’s payments and adjustments. Amounts tracked include:

· Payment Amount

· Administration Fee

· Diversion Fee

· Bank Fee

· Administration Fee Paid

· Diversion Fee Paid

· Total Paid

· Previous Paid

· Account Balance

· Amount Paid to Victim

Rules:

· Payment amount is applied in the following order:

· Administration fees

· Diversion fees

· Original check amount

· Bank fees

· No money is sent to a victim until all fees are paid to the District Attorney

· An overpayment is not refunded unless the amount is greater than $4.99 (and this is hard-coded in the file).

	Vendor Response:

Vendor Description:

	3-8.3
	
	
	Case/ID/Victim Numbers Reformat Logic (JBL003)
	This is the business logic that formats case numbers, suspect ID numbers and victim ID numbers.

A case number has the format of a case prefix CCYYMM, followed by a dash and then a five digit sequence number.

· CC is the century

· YY is the year

· MM is the month

Note: the old format for the case number prefix was YYMM, so there is logic in this module to account for these cases and convert them to the CCYYMM format. If the first two digits of the case prefix are greater than 50, the century is ‘19’ is added to the case number.

Suspect ID Number has the format of the letter ‘B’ followed by a nine digit sequence number. If the user enters an abbreviated number, for example 44191, the program will complete this ID number displaying B000044191.

Victim Number has the format of six digits. The number is right justified and zero padded.

DMV Number for California is verified to be an alpha character followed by up to nine digits.

	Vendor Response:

Vendor Description:

	3-8.4
	
	
	Print Online Payment Receipt (JBL004)
	This report is not available in the main menu option but can be triggered while in option 09, Case Payment/Adjustment Maintenance, using the F12 key.

The receipt contains the following information:

· Administration Fee

· Diversion Fee

· Total Amount Due

· Total Amount Owed

· Case Number

· ID Number

· Payment Date

· Receipt Number

· Victim Name

· Suspect Name

· Suspect address, city, state and zip

	Vendor Response:

Vendor Description:

	3-8.5
	
	
	Letter Print (online version – JBL005)
	This is the business logic used for online report printing. The system control file contains the static data for standard fees, names and phone numbers used in generating the reports. The status date is updated on the case master file based on the requested reports.

This link gives details on codes used in reports: report codes
Some reports update the case status and whether the update applies to:

- Just the case that’s the subject of the letter

- List of cases input in the report request screen

- All cases for the suspect except those whose status is on an exclusion list

When an online report is requested the variable records are deleted so that the batch process does not re-print the requests again.

Additional report copies are printed with the word ‘COPY’ on them.

	Vendor Response:

Vendor Description:

	3-8.6
	
	
	Select DA Case Defendant Information (JBL006)
	This business logic retrieves case data from the other mainframe systems – LD, LP and LS. This links to the District Attorney, Probation and Court data on the suspect.

The DA case number and DA defendant number are the input needed to link to the DA case information and are required to retrieve the data.

Data elements retrieved are:

· LSID – criminal ID number

· DA case name

· DA case person DOB

· DA case status

· Status type (i.e. in custody)

· Court case number

· Court defendant number

· Court filing date

· Court sentencing date

· Probation case number

· Probation referred case status:

· C – referred case completed (closed)

· Blank or space – open

· R – probation revoked

· W – warrant requested

· X – unconverted open referred case

· Z – unconverted completed referred case

Case Maintenance Screen (JBM201):

Retrieved fields displayed: 

· LSID – criminal ID number

· Court case number

· Court defendant number

· Court filing date

· Court sentencing date

· Probation case number

· Probation referred case status 

IT Technical Note: I don’t think the retrieval of the probation information is working because the referred case sequence is needed. The referred case sequence is not available in JB01 or thru the previous queries run up to the request for the probation data.

Case Index (By ID) Screen (JBM212):

The LD system is checked (thru JBL006) every time it displays a case detail line and, if the LD defendant record contains a court case number and the JB case status is 05C, the JB case status is updated to 05F. In this case, an audit trail record is added to JBF004M (the "miscellaneous notes" file), using a key of record type "X" plus the suspect ID number.

Additionally, if the JB case status differs from the LD status, the suggested status code is displayed in lower case to the right of the JB status code.

Prosecution DA Case Assignment (JBM221):

When the LD data is linked to the data displayed on this screen are:

· DA case name

· DA case name DOB

· Status type

	Vendor Response:

Vendor Description:

	3-8.7
	
	
	Case Statue/Date/Type Update (JBL007)
	This business logic is called by DA applications DA Case Person Maintenance (LDM118) and DA Case Combined Review (LDM121) and handles the status codes:

· 05A – Suspect notified

· 05B – Victim notified

· 05C – Complaint issued by DA

· 05F – Complaint filed in court

When a new DA defendant with an agency code of ‘DABC’ (District Attorney Bad Check Division) is added to the LD system, all JB cases for that defendant with a case status of 05A or 05B are set to 05C. Additionally, the LD case number, party type and party number are recorded in the JB case record on all cases for the suspect.

Only one DABC (District Attorney Bad Check Division) case number can be entered in the DA table so typically the oldest case number, earliest according to the bank check date, is chosen to be recorded in the LD system. Additionally, the DABC case number which is 11 characters in length is too long for the LD field so the DABC case number cuts off the first two characters and removes the dash, i.e. 200407-29778 will be entered as 040729978 in the DA system.

Business Rules:

· Suspect notification letter (JB-R304 or JB-R310) sets case status to 05A.

· Victim notification letter (JB-R221) sets case status to 05B.

· Opening the DA case advances all cases, for that suspect, with status 05A or 05B, to 05C.

· Attaching the DA case to a court case advances all 05C cases for that suspect to 05F.

	Vendor Response:

Vendor Description:

	3-9
	
	
	New Requirements Functionality (To Be)

	3-9.1
	
	
	Case Notes
	Allow for the entry, storage, and retrieval of an unlimited amount of chronological case notes (free form) information.  The text should have automatic wraparound.

	Vendor Response:

Vendor Description:

	3-9.2
	
	
	Related Case/Suspect/Victim Duplicate Check
	Will prompt user when newly entered information relates to existing information; business matching criteria still to be defined.

	Vendor Response:

Vendor Description:

	3-9.3
	
	
	Person Status
	Status values to include:

· Active

· Deceased

· Inactive

· Jail/Juvenile Hall

· Mail Hold

· Prison

· Warrant

(Related to” Case Input (JBM201) Special/Relational  Checks”)

	Vendor Response:

Vendor Description:

	3-9.4 
	
	
	Name Format
	Provide enough space for a middle name field to handle multiple middle names.  

	Vendor Response:

Vendor Description:

	3-9.5
	
	
	Citizenship
	Allow an opportunity to record citizenship and immigration status where applicable (legal, illegal, etc.) Should include any federally assigned alien registration number.

	Vendor Response:

Vendor Description:

	3-9.6
	
	
	Email Address
	Provide for the recording of email addresses for suspects and victims.

	Vendor Response:

Vendor Description:

	3-9.7
	
	
	Summary Report
	Allow for case and criminal histories, summaries, and a financial snapshot for quick reference based on predefined attributes.  

	Vendor Response:

Vendor Description:

	3-9.8
	
	
	Electronic Signatures
	Include the ability to capture an electronic signature for reports or letters distributed or stored electronically and to prevent further modification once signed.

	Vendor Response:

Vendor Description:

	3-9.9
	
	
	Quick Print
	All basic information and query screens should have a quick-print option so that the user can easily obtain a printout of the data currently in view.  This should be a print file, not a graphical image; thus, the Windows Print Screen option does not satisfy this need.  It is especially important that the account, victim, person, address, account distribution, court summary distribution (?) transaction and journal inquiry screens offer this feature.

	Vendor Response:

Vendor Description:

	3-9.10
	
	
	Electronic Reporting
	Allow for reporting to outside agencies electronically and produce a paper report.

	Vendor Response:

Vendor Description:

	3-9.11
	
	
	Data Representation
	System should allow for data to be represented in a variety of formats including graphs and charts.  

	Vendor Response:

Vendor Description:

	3-9.12
	
	
	Final Version Report
	Allow for a final electronic signature to prevent further changes to a report.

	Vendor Response:

Vendor Description:

	3-9.13
	
	
	Multiple Field Search (advanced search)
	Provides the ability to search using Boolean logic in multiple fields simultaneously such as name, city or alias.

Ability to search the offender database by the following criteria:

Address,

Social Security Number (SSN),

Phone number,

Case number,

Driver’s license,

Alias names,

Bank Account number and

Victim number.

Such as: ability to search for a person by supplying a name and the city of any address provided for this person.  Only the city is provided, not a complete address.  Or search by birth city and name.

	Vendor Response:

Vendor Description:

	3-9.14
	
	
	Multiple Alias
	Provide ability to track and store multiple alias names.  

	Vendor Response:

Vendor Description:

	3-9.15
	
	
	Collection reports
	Generate collection reports and collection rates.

	Vendor Response:

Vendor Description:

	3-9.16
	
	
	Collection tracking and reporting for class attendance deadlines and collections follow-up  
	Provide the ability to flag deadline dates for class attendance and also generate flagged case reports when collection follow-up and reminders are needed.



	Vendor Response:

Vendor Description:


	3-10
	
	
	Standards for all screens
	Requirements:

	
	
	
	
	See General System Requirements Document “Standards for all screens”.

	3-11
	
	
	System and Administrative Functions
	Requirements:

	
	
	
	
	See Appendix A-1 General System Requirements document “System and Administrative Functions”.


	3-12
	
	
	Data Exchanges / Interfaces
	

	
	
	
	
	See Appendix A-11  Interface Inventory list for the Bad Check interfaces.

	3-12.1
	
	
	SAP Interface
	The Bad Check payment and victim distribution process must interface with San Luis Obispo County’s SAP system.  Currently a flat file is generate and stored on the server for SAP to process as input. Either a flat file or possibly a web service call can be implemented to validate and post to SAP.  The interface specifications and design approach (flat file vs. web service) shall be determined during the implementation phase.

	3-13.0
	
	
	Data Conversion Requirements
	All cases from the existing system must be converted to the new system.  (This will allow the DA Economic Crime Unit to track repeat offenders.)


	3-14
	
	
	Technical Requirements

	
	
	
	
	See Appendix A-10 – System Technical Requirements.




Attachment 1 - Sample existing ‘Case’ information screen: 
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Attachment 2 - Sample existing ‘Note’ information screen:
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Attachment 3 – Sample existing mainframe ‘Case Status’ information screen:

[image: image3.png]801 S.L.0. COUNTY BAD CHECK PROGRAM  USER: MMwwewwm Con@  JBV204
01/28/10 CASE STATUS MAINTENANCE 384204

04 TD/CASE NO: B000044189 / 201001-49449  SUSPECT: TEST, FIRSTNAMEL

CASE STATUS: 05
STATUS TYE: 1 DIVERSION PAID:  Y/N
STATUS DATE: 01/28/10 DIVERSION CLASS ATTENDED: Y Y/N
OPEN DATE: 01/28/10 DIVERSION DATE REQUESTED: 12/12/0%
LAST PAY DATE: (COURT ORDERED CLASS: Y Y = R113 REPORT
LAST PAY CODE: N = R105 REPORT
LAST PAY AT

PRESS (PF8) FOR STANDARD FUNCTIONS PRESS ENTER AFTER CHANGING DATA

04017




Attachment 4 – Sample existing mainframe ‘Payment/Adjustment’ information screen:
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Attachment 5 - Sample existing mainframe ‘Victim’ information screen:
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Attachment 6 – Sample existing mainframe ‘Victim Note’:
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Attachment 7 – Sample existing mainframe ‘Letter Variables’:
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Attachment media ledger – Sample existing mainframe ‘Booking Media Ledger’ request screen:
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Attachment 8 – Sample existing mainframe ‘ID/Name Search’:

Note that the names and driver’s license numbers in the search results have been redacted.
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Attachment reconciliation – Sample existing mainframe ‘Case Pay Reconciliation’:
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Attachment 9 – Sample existing mainframe ‘Case Index by ID Number’:
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Attachment 10 – Sample existing mainframe ‘Case Payment/Adjustment History’:
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Attachment 11 – Sample existing mainframe ‘Case Document Activity’:
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Attachment 12 – Sample existing mainframe ‘Victim Search‘:

Note that the names and addresses in the search results have been redacted.
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Attachment 13 – Sample existing mainframe ‘Victim Restitution Balance Due‘:

Note that the names in the search results have been redacted.
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Attachment 14 – Sample existing mainframe ‘Victim ID Number/Victim Number Index‘:
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Attachment 15 – Sample existing mainframe ‘ID Merge‘:
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Attachment 16 – Sample existing mainframe ‘Prosecution DA Case Assignment‘:
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Attachment report request – Sample existing mainframe ‘Case Doc Request‘:
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Attachment JB Report Codes and Other Information: [image: image20.jpg]BAD CHECK LETTERS, STATUS CODES, & OTHER INFO as of 270ct2004
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STAT CASE STATUS CODE
DOCUMENT TITLE REPORT NO CD TP UPDATED ON

Suspect Letter Index

Restitution due reguest JB-R101 01 All cases
Restitution due/Stop Payment JB-R102 02 A1l cases
Prosecution intention notice JB-R103 03 All cases
Diversion class notice JB-R105
Bad Check Restitution JB-R106
Personal check policy JB-R107
Court ordered diversion class JB-R113
Bankruptcy notification JB-R114 10 211 cases
Failure to appear on arraignment JB-R115 All cases
Case balance due only JB-R116
Case balance all JB-R117
Administration fee diversion JB-R118
Case payment notification JB-R120
Victim Letter Index
Unable to obtain restitution JB-R201 04 Casge Specific
Agreement to hold checks JB-R202 04 Casge Specific
Stop payment checks JB-R203 04 Case Specific
Two party check(s) JB-R204 04 Casge Specific
Post dated check(s) JB-R206 04 Case Specific
Payroll check(s) JB-R209 04 Casge Specific
Improper identification (w/o rtn ck) JB-R212 04 Case Specific
Improper identification (Guidelines) JB-R213 04 Case Specific
Improper identification JB-R214 04 Case Specific
Direct restitution accepted JB-R217 11 Casge Specific
Stolen or forged check(s) JB-R218 04 Case Specific
Prosecution notice (prosecuted) JB-R220 05 P Case/Victim Specific
Prosecution notice (court trial) JB-R221 05 B Case/Victim Specific
Partial or no restitution JB-R222 04 Case Specific
Police action submitted JB-R223 08 Casge Specific
Probation referral JB-R224 12 P All Cases
Stolen or forged check(s) JB-R225 04 Casge sgpecific
Civil dispute letter JB-R226 04 Case specific
Suspect prison sentence notice JB-R227 14 All cases
Suspect deceased notice JB-R228 15 All cases
Agency/Court Letter Index
Suspect bank account records JB-R301 03 Case specific
Address verification request JB-R302
Prosecution worksheet - manual JB-R304 05 A Case specific
Stolen check(g) - police referral JB-R305 08 All cases
Suspect bank worksheet JB-R306
Probation restitution order JB-R307 12 P Case specific
Prosecution worksheet - automated JB-R308 05 A All cases
Restitution worksheet JB-R309 05 A Case specific
Prosecution complaint reguest JB-R310

System Letter Index
Payment Receipt JB-R401

Traffic Letter Index
Restitution Due Request/Traffic JB-R501 01 A1l cases

Notes:
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TABLE OF CASE STATUS CODES REJECTED FOR PRINT/UPDATE JBH100
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CASE STATUS CODES
DOCUMENT TITLE REPORT NO REJECTED FOR PRINT/UPDATE

Suspect Letter Index

Restitution due reguest JB-R101 04, 05, 06, 08, 11, 12, 14
Restitution due/Stop Payment JB-R102 04, 05, 06, 08, 11, 12, 14
Prosecution intention notice JB-R103 04, 05, 06, 08, 11, 12, 14
Diversion class notice JB-R105
Personal check policy JB-R107
Court ordered diversion class JB-R113
Bankruptcy notification JB-R114 04, 06, 08, 11, 12, 14
Failure to appear on arraignment JB-R115
Case balance due only JB-R116 04, 05, 06, 08, 11, 12, 14

Note: an '05' status code is only rejected when the status type is
anything other than 'A' thru 'G' or 'K'

Case balance all JB-R117 08, 14
Administration fee diversion JB-R118
Case balances - receipt JB-R120 04, 05, 06, 08, 11, 12, 14

Note: an '05' status code is only rejected when the status type is
anything other than 'A' thru 'G' or 'K'
Victim Letter Index

Unable to obtain restitution JB-R201

Agreement to hold checks JB-R202

Stop payment checks JB-R203

Two party check(s) JB-R204

Post dated check(s) JB-R206

Payroll check(s) JB-R209

Improper identification (Guidelines) JB-R213

Improper identification JB-R214

Direct restitution accepted JB-R217

Stolen or forged check(s) JB-R218

Prosecution notice JB-R220 04, 06, 08, 11, 12, 14
Prosecution notice JB-R221 04, 06, 08, 11, 12, 14
Partial or no restitution JB-R222

Police action submitted JB-R223

Probation referral JB-R224 04, 05, 06, 08, 11, 14
Stolen or forged check(s) JB-R225

Civil dispute letter JB-R226

Suspect prison sentence notice JB-R227 04, 06, 11, 14
Suspect deceased notice JB-R228 04, 06, 11, 14

Agency/Court letter index

Suspect bank account records JB-R301

Address verification request JB-R302

Prosecution worksheet - manual JB-R304 04, 06, 08, 09, 11, 12, 14
Stolen check(s) - police referral JB-R305 04, 05, 06, 11, 12, 14
Suspect bank worksheet JB-R306

Probation restitution order JB-R307 04, 05, 06, 08, 11, 12, 14
Prosecution worksheet - automated JB-R308 04, 06, 08, 11, 12 ,14
Restitution worksheet JB-R309 04, 06, 08, 11, 12, 14

Prosecution complaint reguest JB-R310
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TABLE OF CASE STATUS/PAYMENT/ADJUSTMENT CODES JBH100
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Case Status Codes

00
01
03
04
05
06
07
08
09
10
11
12
13
14
15
16

No action

First demand letter
Prosecution notification
Reject or return
Prosecution

Paid in full

Partial payment(s)
Forward to police

Funds to cover

Notice of bankruptcy
Direct restitution

Case prosecuted - payment made through probation
Stale - no recourse
Suspect in prison
Suspect deceased

Paid through probation

Case Status Types

NOWO”MECROHDQEEY O W

[
O

Prosecution worksheet requested (r304/r310)
Prosecution notice sent to victim (r221)
Complaint filed/issued with da

* unassigned *

Expired

Complaint filed with muni/supr world
Appear/FTA/Warrant or plea muni/supr world
Hold (rejects)

Civil compromise

Sentenced

Bad check collection/restitution

Civil judgment

* unassigned *

Probation Collections unit has case

* unassigned *

Restitution completed at Probation

State prison

Payment Codes

20
21
22
25
26
27
28

Diversion payment only

Cash only

Personal check

Money order or cashiers check
Government check

Employer check

Other

Adjustment Codes

35
40
41
42
43
44
45
48
49
50
60
61
71

Payment applied wrong

No $$ payment (recalculate case amounts only)
Administrative adjustment
Restitution check

Diversion fee

Overpayment

Credit for payment applied wrong
Dropping amount to close case
Transfer of funds in system
System adjustment

Audit?

Key input error?

Open?
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TABLE OF LETTER ELEMENTS JBH100
2222222222222 2222222222222 22222 R R R R R R R R R R

Master Elements (prefixed with '*')

*000 - Susp id number

*001 - Susp id type

*002 - Susp lname

*003 - Susp fname

*004 - Susp mname

*005 - Susp title

*006 - Susp plname

*007 - Susp pfname

*008 - Susp alias lname
*009 - Susp alias fname
*010 - Susp alias mname
*011l - Susp alias title
*012 - Susp alias plname
*013 - Susp alias pfname

*014 - Susp sex

*015 - Susp dmv number
*016 - Susp dmv st

*017 - Susp ssn

*018 - Susp mail heading
*019 - Susp mail address
*020 - Susp mail city
*021 - Susp mail st

*022 - Susp mail zip
*023 - Susp mail zip+4
*024 - Susp res address
*025 - Susp res city
*026 - Susp res st

*027 - Susp res zip

*028 - Susp res zip+4
*029 - Susp res phone
*030 - Susp other phone
*031 - Susp bus phone
*032 - Susp employ name
*033 - Susp employ addr
*034 - Susp employ city
*035 - Susp employ st
*036 - Susp employ zip
*037 - Susp employ zip+4
*038 - Susp employ edd no
*039 - Susp employ date

*040 - Susp occupation
*041 - Susp repeat offend
*042 - Susp pending cases

*100 - Case id number
*101 - Case number
*102 - Case open date

*103 - Case close date
*104 - Case close code
*105 - Case type

*106 - Case status

*107 - Case status date



[image: image25.jpg]Master Elements (continued)

*108 - Case check amount
*109 - Case admin fee
*110 - Case diver fee

*111 - Case bank fee
*112 - Case total owed
*113 - Case total paid

*114 - Case admin paid
*115 - Case diver paid
*116 - Case overpayment
*117 - Case refund overp

*118 - Case vict paid
*119 - Case vict last pd

*125 - Case bank name
*126 - Case bank branch
*127 - Case bank acct no

*128 - Case check date

*129 - Case check number
*131 - Case vict no

*132 - Case vict store

*133 - Case vict dt paid
*200 - Vict full name

*201 - Vict last name

*202 - Vict first name

*203 - Vict assigned no

*204 - Vict address

*205 - Vict city

*206 - Vict state

*207 - Vict zip code

*208 - Vict phone num

*209 - Vict contact name
*210 - Vict contact address
*211 - Vict contact city
*212 - Vict contact state
*213 - Vict contact zip code
*214 - Vict contact phone num

Variable Elements (prefixed with '+')
+001 - Current date expanded (March 12, 1995)
+002 - Current date edited (03/12/95)
+003 - Case number, edited (ccyymm-99999)

Input variables:

+00A Elements starting with +00, follwed by a letter, allow
+00B user input when the letter is requested. The actual

+00C values accepted depend on the letter being printed. They
+00D are explained by a prompt in the reguest screen.

Optional text inclusion:
+0124 Elements starting with +01, followed by a letter, give the
+01B reguester control over whether optional sections of a
+01C letter are included or not. (In the letter text, the
+01D optional section is preceded and followed by the variable.)

Tabular data arrays:
+101 - Case detail array: one line per case; columns are case no,
check no/date, victim name, bank name, check amt/amt paid.

+102 - Case balance array: one line per case; columns are case no,
check no, victim name, check amt/amt paid/amt owed.
+103 - Sorted case balance array: one line per case; columns are

case no, check no, victim name, check amt/amt paid/amt owed;
sorted by check date.
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+AAA
+BBB
+BB1
+BB2

+CCC
+CEL,
+DDD
+DD1
+EEE
+FFF
+GGG
+HHH
+III
+II1
+II2
+II3
+JJJ
+JJ1
+KKK
+KK1
+LLL
+NNN
+PPP
+Q00
+RRR
+RR1
+RR2
+SS8S
+TTT
+UUU
+VVV
+VV1
+WWW
+WW1
+WW2
+WW3
+XXX
+YYY
+Z727

Notes:

File (defined in JBOl, screen 18) and Payment/Adjustment data:
Suspect contact phone number

Bank fees

DABC Bank fees (see note ]1] below)

DABC Bank & Other Fees (see note 11] below); in reality, this is
R117's WITTB ("What It Takes To Balance") = DD1 - II3 - JJ1 - VV1.
Less total paid (JB-R101,R102,R103,R114,R116,R304,R501 letters)
Less total paid to DABC (JB-R117 letter) (see note ]1] below)
Total checks and fees (JB-R102,R114,R116,R304 letters)

Total DABC checks and fees (JB-R117) (see notes 111, 12] below)
Total diversion fees

Conviction date edited (11/22/99)

Warrant issue date (March 12, 1995)

Total paid today

Total check amount (no fees)

Total check amount (no fees), omitting 08, 15 (JB-R117 letter)
Less total checks (no fees) referred to Probation (type P and R)
Total DABC check amount (no fees) (see note ]11] below)

Total admin fees

Total DABC admin fees (see note ]1] below)

Total number of checks

Total number of checks (see note 11] below)

Total diversion fee

Director contact phone number - 2

Victim contact phone number

Small claims phone number

Total balance due

Balance due DABC (note ]11]), w/o unpaid diversion fee (note 121)
Balance due DABC (note 11]), plus possible diversion fee (note 121)
Probation contact phone number

Director contact phone number - 1 (i.e. 781-5896)

Admin fee

Diversion fee

Diversion fee (JB-R117 letter) (see note ]12] below)

Diversion class date

Diversion class start time

Diversion class end time

Diversion class day spelled out (eg, Saturday)

District attorney name

Bad check director name

Labor contact phone number

111 Ignore status 08, 15; status 11, and types P and R, are
printed but counted zero owing to DABC. Mainly for JB-R117.

121 A $50 diversion fee charge is added for each suspect, even
though JB does reflect the charnge until the fee is paid.
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