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REQUEST FOR PROPOSAL # 1188 
To Operate an Existing Snack Bar/Gift Shop at San Luis Obispo County Regional Airport  

 
September 4, 2012 

 
The County of San Luis Obispo (County) is currently soliciting proposals for operating an existing 
Snack Bar/Gift Shop at the San Luis Obispo County Regional Airport. 
 

Each proposal shall specify each and every item as set forth in the attached specifications.  Any 
and all exceptions must be clearly stated in the proposal.  Failure to set forth any item in the 
specifications without taking exception may be grounds for rejection.  The County reserves the 
right to reject any and all proposals and to waive any irregularity or informality in any proposal or 
in the Request for Proposal process, as long as, in the judgment of the County, such action will 
not negate fair competition and will permit proper comparative evaluation of the proposals 
submitted. 
 

This Request for Proposal is posted on the County’s Purchasing website at 
http://www.slocounty.ca.gov/GSA/Purchasing/Current_Formal_Bids_and_Proposals.htm. Any 
changes, additions, or deletions to this Request for Proposal will be in the form of written 
addenda issued by the County.  Any addenda will be posted on the website.  Prospective 
proposers must check the website for addenda or other relevant new information during the 
response period.  The County is not responsible for the failure of any prospective proposer to 
receive such addenda. All addenda so issued shall become a part of this Request for Proposal. 
  

If your firm is interested and qualified, please submit six (6) hard copies and one (1) electronic 
copy (on CD or DVD) of your proposal on October 12, 2012 by 3:00 p.m. to: 
 

County of San Luis Obispo 
Phill Haley, GSA - Purchasing 

1087 Santa Rosa Street 
San Luis Obispo, CA 93408 

 

If you have any questions about the proposal process, please contact me.  For technical 
questions and information contact Phil D’Acri at (805) 781-5218. 
 

 

All questions pertaining to the content of this Request for Proposal must be made in writing via e-
mail to Phil D’Acri at: pdacri@co.slo.ca.us.  All questions will receive a response within 3 
business days.  The question and its response will be posted (anonymously) on the County’s 
Purchasing web site located at: 
  http://www.slocounty.ca.gov/GSA/Purchasing/Current_Formal_Bids_and_Proposals.htm. The 
County reserves the right to determine the appropriateness of comments / questions that will be 
posted on the website. 
 
 
 

PHILL HALEY 
Buyer II– GSA - Purchasing 
phaley@co.slo.ca.us  
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LOCAL VENDOR PREFERENCE  
 
The County has established a local vendor preference.  When quality, service, and other 
relevant factors are equal, responses to Requests for Proposals will be evaluated with a 
preference for local vendors.  Note the following exceptions: 
 

1. Those contracts which State Law or, other law or regulation precludes 
this local preference. 

 2. Public works construction projects. 
 
A "local" vendor preference will be approved as such when, 1) The vendor conducts business 
in a fully staffed office with a physical address within the County of San Luis Obispo; 2) The 
vendor holds a valid business license issued by the County or a city within the County; and 3) 
The vendor has conducted business at the local address for not less than six (6) months prior 
to  the due date of this Request for Proposal.. 
 
Proposals received in response to this Request for Proposal will be evaluated by the 
Selection Committee considering the local vendor preference described above when quality, 
service and other relevant factors are equal.  The burden of proof will lie with proposers 
relative to verification of "local" vendor preference.  Should any questions arise, please 
contact a buyer at (805) 781-5200.   
 
  

YES 
 

NO 
 
Do you claim local vendor preference? 

  

 
Do you conduct business in an office with a physical 
location within the County of San Luis Obispo? 

  

 
Business Address:  _____________________________________________________ 

 ____________________________________________________________________ 

 
Years at this Address: __________________________________________________ 

 
Does your business hold a valid business license issued 
by the County or a City within the County? 

  

 
Name of Local Agency which issued license: ________________________________ 
 

 
Business Name: ________________________________________________________  

Authorized Individual: ____________________  Title: ___________________________  

Signature: _____________________________  Dated: _________________________  
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PROPOSAL SUBMITTAL AND SELECTION 
 

1. All proposals, consisting of six (6) hard copies and one (1) electronic copy (on CD or 
DVD) must be received by mail, recognized carrier, or hand delivered no later than 
3:00 p.m. on October 12, 2012. Late proposals will not be considered and will be 
returned, unopened. 

2. All correspondence should be directed to: 
 

San Luis Obispo County 
General Services Agency 
1087 Santa Rosa Street 

San Luis Obispo, CA  93408 
ATTENTION: PHILL HALEY 
Telephone: (805) 781-5904 

 

3. All costs incurred in the preparation and submission of proposals and related 
documentation will be borne by the proposer. 

4. It is preferred that all proposals be submitted on recycled paper, printed on two sides. 

5. Selection of qualified proposers will be by an impartial Selection Committee using an 
approved County procedure for awarding professional contracts.  Selection will be 
made on the basis of the proposals as submitted, although the County reserves the 
right to interview applicants as part of the selection process.  The proceedings of the 
Selection Committee are confidential, and members of the Selection Committee are 
not to be contacted by the proposers. 

6. This Request for Proposal does not constitute an offer to enter into a concession 
agreement. 

7. The County reserves the option to accept or reject any or all proposals, wholly or in 
part, received by reason of this request, and make more than one award, or no award, 
as the best interests of the County may appear. 

8. All documents submitted to the County in response to this Request for Proposal will 
become the exclusive property of the County and may be returned to the proposer or 
kept by the County, in the County’s sole discretion.  

9. All proposals shall remain firm for ninety, (90) days following closing date for receipt of 
proposals. 

10. The County reserves the right to award the contract to the firm who presents the 
proposal which in the judgment of the County, best accomplishes the desired results, 
and shall include, but not be limited to, a consideration of the professional service fee. 

11. Any contract awarded pursuant to this Request for Proposal will incorporate the 
requirements and specifications contained in this Request for Proposal.  All 
information presented in a proposer’s proposal will be considered binding upon 
selection of the successful proposer, unless otherwise modified and agreed to by the 
County during subsequent negotiations.   

12. The successful proposer is expected to execute a Concession agreement similar to 
the Concession agreement in Appendix A. This sample Concession agreement is for 
reference to the anticipated terms and conditions governing the County and the 
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successful proposer. The proposer must take exception in their proposal to any 
section of the attached Concession agreement they do not agree with. Failing to do so 
will be deemed as acceptance by the proposer to the terms spelled out in the sample 
Concession agreement. The County reserves the right, in its sole discretion, to add, 
delete, or modify, or negotiate additional terms and conditions to the attached 
Concession agreement.  BEFORE BEGINNING ANY WORK OR SUBMITTING A 
PROPOSAL IT IS ADVISED THAT PROPOSERS READ THE COUNTY INSURANCE 
AND INDEMNIFICATION REQUIREMENTS IN THE ATTACHED SAMPLE 
CONCESSION AGREEMENT.  The selected proposer will be asked to provide 
evidence that County insurance requirements have been met.  See Appendix A – 
Sample County Concession agreement, and in the Sample County Concession 
agreement the insurance requirements are found in article 8. 

13. CALENDAR OF EVENTS: 
 

The following is a schedule of events which the project is expected to follow. These 
dates are considered flexible and the County reserves the right to adjust the dates and 
timeframes as necessary.   
 
September 4,   2012 Request for Proposals Distributed 
September 14, 2012 Pre Proposal Meeting (not mandatory) 
October      12, 2012 Proposals received 
October      19, 2012 Interviews (If necessary) 
October      26, 2012 Proposal rankings finalized 
November  13, 2012 Board of Supervisors approves Selected Proposer’s 

Concession agreement 
December  01, 2012 Transmission begins between existing concessionaire and 

new Operator 
 

14. Under the provisions of the California Public Records Act (the “Act”), Government 
Code section 6252 et seq., all “public records” (as defined in the Act) of a local 
agency, such as the County, must be available for inspection and copying upon the 
request of any person.  Under the Act, the County may be obligated to provide a copy 
of any and all responses to this Request for Proposal, if such requests are made after 
the contract is awarded. One exception to this required disclosure is information which 
fits within the definition of a confidential trade secret [Government Code section 
6254(k)] or contains other technical, financial or other data whose public disclosure 
could cause injury to the proposer’s competitive position.  If any proposer believes that 
information contained in its response to this Request for Proposal should be protected 
from disclosure, the proposer MUST specifically identify the pages of the response 
that contains the information by properly marking the applicable pages and inserting 
the following notice in the front of its response:     

 

NOTICE: The data on pages _ of this response identified by an 
asterisk (*) contain technical or financial information, which are trade 
secrets, or information for which disclosure would result in substantial 
injury to the proposer’s competitive position. Proposer requests that 
such data be used only for the evaluation of the response, but 
understands that the disclosure will be limited to the extent the County 
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considers proper under the law. If an agreement is entered into with 
the proposer, the County shall have the right to use or disclose the 
data as provided in the agreement, unless otherwise obligated by law.  

 

The County will not honor any attempt by proposer to designate its entire proposal as 
proprietary. If there is any dispute, lawsuit, claim or demand as to whether information 
within the response to the Request for Proposal is protected from disclosure under the 
Act, proposer shall indemnify, defend, and hold harmless, the County arising out of 
such dispute, lawsuit, claim or demand. 

15. An electronic copy of your proposal must be included.  This electronic copy should 
include all documents being submitted combined into one Adobe Acrobat (pdf) file on 
a CD,  using this convention for the file name:   FIRM NAME + RFP NUMBER 

Example:  Your firm, Acme Inc., is responding to RFP PS-#1188.   Your Adobe 
Acrobat (pdf) file would be named:  Acme 1101 
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PROPOSAL FORMAT 
 
A qualifying proposal must address all of the following points and shall be in the format 
outlined in this section: 
 
1. Project Title 
 
2. Applicant or Firm Name 
 
3.  Narrative Business Plan 
This part of your submittal will be a narrative written on your letterhead. This narrative should 
contain the following elements.  
 
Who You Are 
Your narrative should identify who you are and present a description of your experience and 
qualifications to operate a Snack Bar/Gift Shop at the Airport. If you represent a company or 
other organization, please describe the key individuals that will be involved in the project if 
you are ultimately selected to operate the Snack Bar/Gift Shop concession. Include brief 
biographical statements for these key individuals. 
 
Your Proposal 
Your narrative should continue with additional information on your proposal to operate and 
manage a Snack Bar/Gift Shop concession at the Airport. Information regarding proposed 
pricing must be included. Describe goods and beverages (non-alcoholic) to be sold for both 
snack bar and gift shop.  Describe percentage of space to be devoted to gifts as opposed to 
snacks. Describe how prices will be determined and how these prices will compare to those 
for similar goods sold within a 3 mile radius in the general community. Describe how proposer 
will provide service to customers in a quick and efficient manner.  Describe proposer’s 
marketing and customer service plan. Describe those measures proposer will take to ensure 
on time openings and closings. State the anticipated time requirement from approval of 
Concession agreement to commencement of operations at San Luis Obispo County Regional 
Airport (SBP). Please identify any other permits, licenses or staff certification that will be 
required to operate this business at the Airport. Please include information on training and 
qualifications for employees.  
 
Why You and Your Concept would be good for SBP. 
Please describe why you think your proposal would be good for the Airport. Please describe 
any unique benefits of your proposal. 
 
Relevant Experience/Projects 
Please describe your relevant past or current experience that qualifies you and/or your 
organization to succeed in operating a Snack Bar/Gift Shop concession at the Airport. 
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4. Guaranty deposit 
Each proposal must be accompanied by a Guaranty Deposit as outlined below: 
 
 

If the Proposer supplies a… Then it should…. 

Guaranty Deposit  Be in the form of a certified or cashier’s check; 

 Be in the amount of $2,000; 

 Be made payable to the County of San Luis 
Obispo. 

Standard Commercial 
Guaranty Bond 

 Be written by a company authorized to do 
business in the State of California; 

 Be in the amount of $2,000; 

 Name the County of San Luis Obispo as 
Obligee. 

NOTE:   In the event the County cancels the award of the Agreement prior to execution, 
all proposers’ Guaranty Deposits will be returned. A $100 non-refundable credit check fee 
may be deducted from said deposit. 

 
The County will apply the Successful Proposer’s Guaranty Deposit towards the security 
deposit requirement within the executed Concession agreement. A $100 non-refundable 
credit check fee may be deducted from said deposit. 

 

If the successful Proposer… Then the Guaranty Deposit will… 

Executes and returns the Agreement Be applied to Security Deposit. 

Fails to execute and return the 
Agreement 

Be forfeited to and retained by the 
County as liquidated damages. 

 
 

Guaranty Deposits from the unsuccessful proposers will be returned within thirty (30) days 
of execution of an Agreement with the successful Proposer. In no event, however, shall 
the unsuccessful proposers’ deposits be held by the County beyond a period of ninety 
(90) days after the submittal due date of the Proposer.  A $100 non-refundable credit 
check fee may be deducted from said deposit. 

 
5. Proposer’s Questionnaire 
In addition to the above documents, please complete the attached Proposer’s Questionnaire. 
This is a very important part of your submittal for purposes of evaluating your qualifications. 
The first section of the questionnaire deals with personal information about you, and 
members of your organization. Please complete the appropriate sections that apply to your 
organization (i.e. sole proprietorship, partnership, corporation, or limited liability company). 
Please provide the business references requested. Please fill in the requested financial data 
completely, and attach the required forms or exhibits. In the section dealing with your 
proposed method of operation and experience statement, you may refer to your narrative if 
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the information requested has been provided there. The submittal of a complete and detailed 
Proposer’s Questionnaire will enable Airport Service’s staff to evaluate your qualifications in 
the best possible light.  
 
6. Airport Economic Terms Form 
The Proposer should propose economic terms for a Concession agreement by completing 
the attached Airport Economic Terms Form. The County shall not be responsible for any fees 
associated with the issuance of any required permits and/or licenses directly tied to operating 
a Snack Bar/Gift Shop concession. The selected Proposer (Concessionaire) will be 
responsible for all fees and taxes associated with the operation and management of the 
Snack Bar/Gift Shop concession. 
 
7. Proposed Concession agreement Term 
The Proposer should suggest their requested term for a Concession agreement. County 
recommends a one (1) year term, although would consider a range of terms from, month to 
month to one year with one year option.  
 
8. Disadvantaged Business Enterprises Participation Form 
Please complete this form which states that your business is willing to encourage 
Disadvantage Business Enterprise participation. 
 
9. Acknowledgment of Review and Acceptance of Terms 
Proposer shall be required to complete and submit, as part of the proposal package, the 
Acknowledgment of Review and Acceptance of Terms Form which is attached hereto. A 
sample copy of the Concession agreement has been attached to this RFP package. 
 
10. Insurance and indemnification 
 

a. The selected Proposer will be required to provide insurance coverage 
pursuant to County’s insurance requirements in Sample Concession 
agreement. 

 

b. The selected Proposer shall provide within five (5) days after the Notice 
of Award is issued a certificate of liability insurance naming the County of 
San Luis Obispo and its employees and officers as additionally named 
insured.  This shall be maintained in full force and effect for the duration 
of the contract and must be in an amount and format satisfactory to the 
County. 
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PROJECT SCOPE 

 

1. INTRODUCTION 

 
County of San Luis Obispo, General Services Agency, Airport Services (“County”) is 
requesting proposals from all interested and qualified Proposers desiring to operate an 
existing terminal snack bar/gift shop, containing a limited number of existing capital 
improvements, located in a non-secured portion of the passenger terminal building at the 
Airport, where the airline ticketing is located.   
 
The purpose of this Request for Proposals (“RFP”) is to provide a format for the evaluation of 
offers from concessionaires who have the experience and qualifications necessary to meet 
the following objectives for the Terminal Snack Bar/Gift Shop. 
 
Objectives:  

 Provide a high level of customer service at competitive pricing. 
 Provide “coffee house grade” coffee and coffee drinks. 
 Non-alcoholic beverages (water, juice, etc.) 
 Provide quality “grab & go” food (e.g., sandwiches, hand-held breakfast items) and 

snacks for customers with limited available time 
 Provide a limited number of gifts representative of the San Luis Obispo County 

Region, including local wines. The County will not allow wine to be offered for 
consumption through the Airport Gift Shop Snack Bar concession. 

 Provide a limited number of sundry traveler related products, including but not limited 
to books, magazines, and newspapers. 

 Provide reasonable revenue to the County Airports through rent and/or percentage 
rent. 

 Encourage the participation of Disadvantaged Business Enterprise (“DBEs”) wherever 
practical. 

 Targeted customers will include passengers using SBP, those working at SBP, and 
people from the surrounding area. Additional targeted customers might include other 
airport lease site tenants. 

It is the Proposer’s responsibility to determine if any additional permits and/or licenses are 
necessary for the operation of the Snack Bar/Gift Shop concession. The County shall not be 
responsible for any fees associated with the issuance of any required permits and/or licenses 
directly tied to designing, developing, or operating the Snack Bar/Gift Shop concession. 
Additionally, the selected Proposer will be responsible for all fees and taxes associated with 
the day-to-day operation and its management. In addition, note the insurance requirements 
will be the responsibility of the selected Proposer. 
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2. SITE DESCRIPTION 
 
The lease site consists of approximately 550 sq. ft. of retail and food preparation space, 
limited storage space (Appendix B), and limited electrical service.  All space is being offered 
up in an “as-is” condition.  There is no separate seating area provided in connection with the 
operation of the snack shop. Optional shop equipment, furnishings, supplies, inventory, and 
other miscellaneous property may become available for sale through existing concessionaire. 
County makes no representations concerning when, if at all, such items might be for sale, 
and the condition of same. Interested parties are advised to do their own due diligence 
regarding such items.   
 

     
 
 

   
 

 

During 2011, the total scheduled commercial service passengers (both Enplaning and 
Deplaning) were 272,420. Between meeters, greeters, and passengers, the volume of 
people passing through the terminal approximated 350,000 through 12/31/11.  For 
additional historical snack bar, snack bar/gift shop revenue, and passenger 
enplanement data, see Appendix C. Currently scheduled airlines serving the San Luis 
Obispo County Regional Airport (“SBP”), their respective current flight schedules, 
rental car companies, fixed based operators, airport statistics, masterplan update and 
other related information can be found at http://www.sloairport.com.    
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3. Selected Proposer Requirements 

The Selected Proposer will be responsible for: 
 

a. Any design/layout changes (subject to County approval), any improvement costs, and 
the obtaining of all applicable permits and licenses associated with the operation of the 
Airport Snack Bar/Gift Shop.  

 
b. Notifying customers of the Transportation Security Administration (TSA) prohibition of 

liquids through security check in, with the prominent posting of such notice at the 
Snack Bar. For further TSA details visit  http://www.tsa.gov/  

 
c. Providing monetary change to Airport Patrons for parking. 

 
d. Using available lease space according to current or future County Health Agency 

requirements, at Selected Proposer’s expense for any required modifications. 
 

e. Providing at least the minimum hours of operation, Monday Through Friday, 4:30 a.m. 
until 5:00 p.m., and Saturday and Sunday 5:00 a.m. to 4:30 p.m. Hours of operation 
will be the subject of negotiation and will be included in the Concession agreement.   

 
f. Providing insurance coverage pursuant to County’s insurance requirements in Sample 

Concession agreement. 
 

g. Providing within five (5) days after the Notice of Award is issued a certificate of liability 
insurance naming the County of San Luis Obispo and its employees, agents and 
officers as additional named insured.  This shall be maintained in full force and effect 
for the duration of the Concession agreement and must be in an amount and format 
satisfactory to the County. 

 
4. Proposer’s CHECKLIST 
 
Checklist of items to be completed and submitted with Proposal. The following forms 
and questionnaires are to be completed in full, fully executed, signed, and included as part of 
the Proposal you submit (six copies, including one electronic PDF): 
 

 ___Narrative Business Plan 
 ___Deposit Guaranty 
 ___Proposer Questionnaire 
 ___Airport Economic Terms Form 
 ___Disadvantaged Business Enterprises Participation Form 
 ___Acknowledgment of Review and Acceptance of Terms 

 
NARRATIVE BUSINESS PLAN 
See description of what is to be contained in this document in PROPOSAL FORMAT of this 
RFP (page 6). 
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$2000 GUARANTY DEPOSIT 
Payment may be made in the form of cashier’s check or money order, only. SBP cannot 
accept credit card payment. Please do not remit cash. Make Certified Check or Money Order 
payable to San Luis Obispo County Regional Airport and reference RFP Snack Bar/Gift Shop 
on the check memo. Remit payment at the time of submitting proposal. 
 
PROPOSER’S QUESTIONNAIRE 
The Proposer must complete and submit part A1, A2, or A3 of the following Proposer’s 
Questionnaire as applicable to their business (Sole Proprietor/Small Business/Trust, Limited 
Liability Company, or Corporation) and Proposer shall also complete and submit parts B,C D, 
E and F, and sign the statement where indicated. 
 
Completion of this Proposer’s Questionnaire is necessary to provide County staff with 
sufficient information about the Proposer, in order to select a successful Proposer. 
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PROPOSER’S QUESTIONNAIRE 

 PART A.1 
(TO BE COMPLETED BY SOLE PROPRIETORSHIP / SMALL BUSINESS / TRUST) 

 
Completion of this Proposer’s Questionnaire is necessary to provide Airport Services staff 
with sufficient information about the Proposer.   
 
A Snack Bar/Gift Shop Concession agreement at SBP shall not be considered until all the 
information requested in this Questionnaire is received.  Statements must be complete and 
accurate.  Omission, inaccuracy, or misstatement shall be cause for rejection. 
 
Name of Proposer exactly as it will appear on the Concession agreement: 
1. 
 

Full Name and other Names or Aliases of Proposer: 
2. 
Telephone: 
3. 
Business Address: 
4. 
 

Business Phone: 
5. 

Business Fax: 
6. 

Residence Address: 
7. 

How Long: 
8. 

Present Position or Title: 
9. 
Date of Birth: 
10. 

Place of Birth: 
11. 

Federal Tax ID Number: 
12. 
Driver’s License No:                                                                     State of Issuance: 
13.                                                                                                 
Social Security Number: 
14. 
Spouse’s Date and Place of Birth: 
15. 
Spouse’s Name: 
16. 
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 PROPOSER’S QUESTIONNAIRE 
 PART A.2 
 (TO BE COMPLETED BY LIMITED LIABILITY COMPANY - LLC) 
 
Completion of this Proposer’s Questionnaire is necessary to provide Airport Services staff 
with sufficient information about the Proposer.   
 
A Snack Bar/Gift Shop Concession agreement at SBP shall not be considered until all the 
information requested in this Questionnaire is received.  Statements must be complete and 
accurate.  Omission, inaccuracy, or misstatement shall be cause for rejection. 
A Questionnaire must be provided for each member of the LLC. 
 
Name of LLC exactly as it will appear on the Concession agreement: 
1. 
 

Full Name and other Names or Aliases of Member: 
2. 
Telephone: 
3. 
Business Address: 
4. 
 

Business Phone: 
5. 

Business Fax: 
6. 

Residence Address: 
7. 

How Long: 
8. 

Present Position or Title: 
9. 
Date of Birth: 
10. 

Place of Birth: 
11. 

Federal Tax ID Number: 
12. 
Driver’s License No:                                                                      
13.                                                                                                 
State of Issuance: 
 
Social Security Number: 
14. 
Spouse’s Date and Place of Birth: 
15. 
Spouse’s Name: 
16. 
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PROPOSER’S QUESTIONNAIRE PART A.2 continued, LIMITED LIABILITY COMPANY 
STATEMENT 
 (TO BE COMPLETED BY LIMITED LIABILITY COMPANY - LLC) 

 
1. State of Filing:       

 
2. Date of Filing with Secretary of State:       
 Enclose copy of filing and any operating agreement or supporting documentation. 
 
3. Has the LLC transacted business in the County of San Luis Obispo, California? 
 
 Yes (   ) No (   )  If yes, state most recent date:     
 
4. Name, address and title(s) of the manager(s), if any: 
 

Name  Address  Title(s) 
 
 

   

 
 

   

 
 

   

 
 
5. Name, address and share of each member: 
 

Name/Title(s)  Address  Share % 
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PROPOSER’S QUESTIONNAIRE 
 PART A.3 
 (TO BE COMPLETED BY CORPORATION) 
 
Completion of this Proposer’s Questionnaire is necessary to provide Airport Services staff 
with sufficient information about the Proposer.   
 
A Snack Bar/Gift Shop Concession agreement at SBP, California, shall not be considered 
until all the information requested in this Questionnaire is received.  Statements must be 
complete and accurate.  Omission, inaccuracy, or misstatement shall be cause for rejection. 
A Questionnaire must be provided for each corporate officer (President, Vice-
President, Secretary, and Treasurer) and for each Director holding 10% or more of the 
issued stock. 
 
 
Name of Corporation exactly as it will appear on the Concession agreement: 
1. 
 

Full Name and other Names or Aliases of Officer (   ) and/or Director (   ): 
2. 
Telephone: 
3. 
Business Address: 
4. 
 

Business Phone: 
5. 

Business Fax: 
6. 

Residence Address: 
7. 

How Long: 
8. 

Present Position or Title: 
9. 
Date of Birth: 
10. 

Place of Birth: 
11. 

Federal Tax ID Number: 
12. 
Driver’s License No:                                                                     State of Issuance: 
13.                                                                                                 
Social Security Number: 
14. 
Spouse’s Date and Place of Birth: 
15. 
Spouse’s Name: 
16. 
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PROPOSER’S QUESTIONNAIRE  PART A.3 continued,  CORPORATION STATEMENT 
 (TO BE COMPLETED BY CORPORATION) 

 
1. State of incorporation:        

 
2. Date of incorporation:        
 
3. Is the corporation authorized to do business in the State of California? 
 
 Yes (   ) No (   )  If yes, as of what date:     
 
4. The corporation is held: Publicly (   ) Privately (   ) 
 
5. If publicly held, how and where is the stock traded?        
 
              
 
6. List the following: 
 
   Authorized Issued Outstanding 
(a) No. of Voting Shares:      
(b) No. of Non-voting 

Shares: 
     

(c) No. of Shareholders:      
(d) Value per share of Common Stock: 
 Par $     
 Book $     
 Market $  As of           /           / 
 
7. Name, address and share of each member: 
 

Name/Title(s)  Address  Share % 
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 REFERENCES - PART B 
 (TO BE COMPLETED BY ALL PROPOSERS) 

List up to four persons or firms with whom the Proposer has conducted business transactions 
during the past three years.  At least two of the references named are to have knowledge of 
the Proposer’s debt payment history.  At least one reference must be a bank or lending 
institution with which the Proposer is presently conducting business. 
 
REFERENCE NO. 1 
Name: ___________________________________________ Telephone: _____________  
Firm: ___________________________________________________________________  
Title: ___________________________________________________________________  
Address: ________________________________________________________________  

 _______________________________________________________________  
 

Nature and magnitude of purchase, sale, loan, business association, etc.: 
 _______________________________________________________________________  
 _______________________________________________________________________  
 
REFERENCE NO. 2 
Name: ___________________________________________ Telephone: _____________  
Firm: ___________________________________________________________________  
Title: ___________________________________________________________________  
Address: ________________________________________________________________  

 _______________________________________________________________  
 

Nature and magnitude of purchase, sale, loan, business association, etc.: 
 _______________________________________________________________________  
 _______________________________________________________________________  
 
REFERENCE NO. 3 
Name: ___________________________________________ Telephone: _____________  
Firm: ___________________________________________________________________  
Title: ___________________________________________________________________  
Address: ________________________________________________________________  

 _______________________________________________________________  
 

Nature and magnitude of purchase, sale, loan, business association, etc.: 
 _______________________________________________________________________  
 _______________________________________________________________________  
 
REFERENCE NO. 4 
Name: ___________________________________________ Telephone: _____________  
Firm: ___________________________________________________________________  
Title: ___________________________________________________________________  
Address: ________________________________________________________________  

 _______________________________________________________________  
 

Nature and magnitude of purchase, sale, loan, business association, etc.: 
 _______________________________________________________________________  
 _______________________________________________________________________  
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FINANCIAL DATA 
PART C 

(TO BE COMPLETED BY ALL PROPOSERS) 
 
 
FINANCIAL STATEMENT 
Attach a complete report, prepared in accordance with good accounting practice, reflecting 
the Proposer’s current financial condition.  The report must include a balance sheet and 
income statement.  The Proposer must be prepared to substantiate all information shown. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PROPOSED METHOD OF FINANCING DEVELOPMENT 
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FINANCIAL DATA 

PART D 
(TO BE COMPLETED BY ALL PROPOSERS) 

 
Include disclosure if any, of the principals, directors, officers, or management team 
members, or similar persons (or any entity in which any of them have held a 
management or ownership position) involved with this proposal have: 
 

___Been convicted of a felony.  
 

___Been convicted of a crime of moral turpitude. 
 

___Been adjudged bankrupt within the last ten years. 
 

___Defaulted on any loans, real estate leases, purchase contracts or other real 
estate agreements in the past ten years. 

 
Include a description of all charges of unfair or deceptive or anti-competitive business 
practices, or of fraud, criminal conduct or civil or criminal antitrust violation, brought 
against Proposer, any partner or principal owner of Proposer, or any director of or 
officer employed by Proposer or by any partner or principal owner of Proposer. 
 
If disclosed, a detailed description (on a separate sheet) of the history and 
circumstances, including the current action. 
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METHOD OF OPERATION AND EXPERIENCE STATEMENT 
PART E 

(TO BE COMPLETED BY ALL PROPOSERS) 
 
 
PROPOSED METHOD OF OPERATION (DESCRIBE) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EXPERIENCE STATEMENT 
Enumerate in detail the duration and extent of the Proposer’s business experience with 
special emphasis upon experience with business of the type to which this proposal relates.  
Also enumerate in detail the pertinent experience of the persons who will be directly involved 
in the operation and management of the business to which this proposal relates. 
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OTHER DATA AND ACKNOWLEGEMENT 
PART F 

(TO BE COMPLETED BY ALL PROPOSERS) 
 
 
 
OTHER INFORMATION 
Please provide any other information, which the Proposer feels will be helpful in evaluating 
the Proposer’s ability to successfully manage and operate a Snack Bar/Gift Shop Concession 
agreement at SBP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Proposer acknowledges and agrees that the County has the right to make any inquiry or 
investigation it deems appropriate to substantiate or supplement information contained in this 
Questionnaire, and authorizes the release to County of any and all information sought in such 
inquiry or investigation. Should any of the information provided by me/us above be misstated 
or false, County may reject this proposal or terminate any agreement entered into in reliance 
of such misstatements. Applicant, Principal(s), General Partner(s) and Individual(s) represent 
that all of the above questionnaire statements are true and correct and hereby authorize 
verification of same, including but not limited to, the obtaining of a credit report, Dun & 
Bradstreet Financial/credit information and furnish additional credit references upon request. 
Permission granted to the reporting agency to use a photocopied reproduction of this 
authorization. 
 
Date:                                            Signed:                                     

 
Title:                                    
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AIRPORT ECONOMIC TERMS FORM 
 
The Proposer should propose economic terms for a Concession agreement.  The County 
shall not be responsible for any fees associated with designing, developing, and operating 
the Snack Bar/Gift Shop, or the issuance of any required permits directly tied to designing, 
developing, or operating the Snack Bar/Gift Shop concession.  The selected Proposer will be 
responsible for all fees and taxes associated with the day-to-day operation and management.   
 
Fee Proposal:  
 
Minimum Base Monthly Rent (MBMR) 
Please propose a minimum base monthly rent (MBMR) for a Concession agreement in the 
event you are selected as a successful Proposer.  The MBMR for each month must meet or 
exceed $100.00 as the Proposer is not separately charged for the electricity.  
 
Minimum Proposed:  $_________________________ per Month  

     
The final terms of an Airport Concession agreement will be negotiated between the selected 
Proposer and Airport Services’ staff, subject to review and approval by the General Services 
Agency Director and/or the County Board of Supervisors, depending upon the ultimate terms 
and conditions of selected proposal. 
 
Percentage Rent 
In addition to the MBMR (base rent) described above, the proposer is encouraged to propose 
a percentage of gross revenues generated by the Snack Bar/Gift Shop concession.   This will 
require monthly reporting of gross receipts.  
 
Minimum Proposed Percentage Rent:  
____________ % of Gross Revenues.  
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DISADVANTAGED BUSINESS ENTERPRISES PARTICIPATION FORM 
 
A. SUBMIT this form with your proposal. 
 
Name of Company ________________________________ is willing to encourage 
Disadvantaged Business Enterprises participation as described below.   
 

1. Proposers should be willing to make good faith efforts to encourage 
Disadvantaged Business Enterprises (DBE’s) to participate.  The Proposer can 
meet this requirement in one of three ways:  First, if the Proposer is itself a 
certified DBE; second, documenting commitments for participation by certified 
DBE firms; or third, documenting good faith efforts. 

 
2. In the event the Proposer qualifies as a DBE as defined below, please provide 

DBE Certificate or Control Number. 
 

C. DISADVANTAGED BUSINESS ENTERPRISES (DBE) means a for-profit small 
business concern that is at least fifty-one percent (51%) owned by one or more 
individuals who are both socially and economically disadvantaged or, in the case of a 
corporation, in which fifty-one percent (51%) of the stock is owned by one or more 
such individuals; and whose management and daily business operation are controlled 
by one or more of the socially and economically disadvantaged individuals who own it 
and has been duly certified in the state in which they do business. 

 
D. GOOD FAITH EFFORTS means efforts to encourage participation by DBE’s to the 

greatest extent practicable or to meet any requirement of an established DBE 
program, which, by their scope, intensity, and appropriateness to the objective, can 
reasonably be expected to fulfill the program requirements.  Evidence of good faith 
efforts include the names, addresses and current telephone numbers of DBE’s that 
were considered, and evidence as to why agreements could not be reached for DBE’s 
to participate in the program. 

 
E. A DBE PARTICIPANT is a business that has a direct area of responsibility in the 

operation of Snack Bar/Gift Shop concessions. 
 
CERTIFICATION:  I hereby certify that the information which I have provided on this form is 
true and correct, that I am authorized to sign on behalf of the business set out above.   
 
Name:          Title:        
 
 

 
Dated:       
 



County of San Luis Obispo          RFP 1188          September 4, 2012       Page 25 
Operate Existing Terminal Snack Bar/Gift Shop 

 

 

ACKNOWLEDGMENT OF REVIEW AND ACCEPTANCE OF AIRPORT CONCESSION 
AGREEMENT 
 
GENERAL INFORMATION.  The Proposer hereby certifies that it has thoroughly reviewed 
the attached Sample Airport Concession agreement and that, in the event it is selected as a 
successful Proposer, it will accept the terms of the proposed Concession agreement with the 
following modest exceptions: 
 
              
              
              
              
              
              
              
              
              
              
 
The proposed Airport Concession agreement terms shall not be construed as a binding 
agreement until transferred to a formal, written contract and approved by the General 
Services Agency Director and/or the County Board of Supervisors, depending upon the 
ultimate terms and conditions of selected proposal. 
 
CERTIFICATION:  I hereby certify that the information which I have provided on this form is 
true and correct, that I am authorized to sign on behalf of the business set out above and if 
requested by the County will provide, within ten (10) days of notice, the necessary documents 
to substantiate the information provided on this form. 
 
 
Name:          Title:        
 
 

 
Dated:       
 
Appendixes:  
 
A – Sample Concession agreement 
B – Site Description 
C – Historical Snack Bar/Gift Shop revenue and passenger data 
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Appendix – A 
 

SAN LUIS OBISPO COUNTY REGIONAL AIRPORT 
GIFT SHOP/SNACK BAR CONCESSION AGREEMENT   

#_________ 
        
 
 THIS CONCESSION AGREEMENT (“Agreement”) is made and entered into by and between County 

of San Luis Obispo (hereinafter referred to as "County") and ________________ (hereinafter referred to as 

"Concessionaire") in consideration of the mutual covenants and agreements herein contained, the parties hereto 

agree as follows: 

Article 1  

Premises 

The County hereby authorizes Concessionaire, subject to the terms, conditions and covenants hereinafter 

set forth, the non-exclusive use of approximately five hundred and fifty (550) square feet of retail, food 

preparation and limited storage space in the airline passenger terminal at the San Luis Obispo County Regional 

Airport, hereinafter referred to as "Premises" as described in Exhibit “A”.  Concessionaire’s equipment and/or 

supplies, including but not limited to tables, chairs, stools, displays, or miscellaneous items shall not extend 

beyond the snack bar/gift shop area boundaries, as described in Exhibit A.   

 

Article 2 

Obligations of Concessionaire 

2.1 Specified Operations. Concessionaire shall use the Premises for the sole purpose of operating a 

combined snack bar and gift shop to meet the needs of terminal patrons and the general public, and associated 

and related storage and business activities (the “Snack Bar and Gift Shop”). Concessionaire shall not employ 

the use of any type of vending machine within the Premises.  Concessionaire shall solely be responsible for 

providing of all services, equipment, supplies, and personnel for the operation and maintenance of the Snack 

Bar and Gift Shop. The Snack Bar and Gift Shop activities shall be substantially similar to that described in 

Concessionaire’s Proposal dated __________  , attached as Exhibit B.  Concessionaire shall submit both a 

product and price list to County, which shall be subject to the Director’s  approval within 7 business days from 

receipt of same. Concessionaire agrees to make monetary change for passengers and patrons in the Airport 

terminal. Concessionaire agrees not to engage in any other activities or business on the Premises or within the 
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confines of the Airport property other than those activities specifically permitted under this Agreement or 

agreed to, in advance and in writing, by the General Services Agency Director, or Director’s  designee, 

(hereinafter referred to as “Director”).   

 Concessionaire agrees that Concessionaire will provide the described services in a first class manner 

equal to or exceeding the standard met by comparable business providing similar services during the entire term 

of this Agreement. Concessionaire, at its own cost and expense, will maintain and operate the Premises in a 

clean, safe, wholesome and sanitary condition, free of trash, garbage or obstruction of any kind, and in 

compliance with any and all present and future laws, rules, or regulations of any governmental authority, now or 

any time during the term of this Agreement in force, relating to sanitation or public health, safety or welfare.

 The Director shall have access to, and the right to inspect the schedule of prices and rates for goods sold 

or services rendered or performed upon the Premises, which are not set by the Board of Supervisors.  If the 

Director determines that any price or prices are unreasonable or inappropriate for the services rendered, or the 

item sold, the same shall be modified as directed by the Director provided that Concessionaire prior to such 

modification shall be given a reasonable opportunity to confer with the Director and justify such prices. 

 The Director reserves the right to prohibit the sale of any item which it deems objectionable or beyond 

the scope of merchandise deemed necessary for proper service to the public.  

   

2.2 Hours and Days of Operation. The Snack Bar and Gift Shop shall be well stocked and with attendants on 

duty seven (7) days per week, 365 days a year. Concessionaire will operate the Snack Bar and Gift Shop, as 

follows:  

Monday through Friday - 4:30 a.m. until 5:00 p.m. 

Saturday and Sunday - 5:00 a.m. until 4:30 p.m..   

The above hours of operation are mutually agreed upon by Concessionaire and County to best serve the 

flying public.  The hours and days of operations may be adjusted as necessary to best serve the Airport and its 

flying public by mutual written agreement between the Concessionaire and the Director. Failure to comply with 

the minimum hours of operation may result in liquidated damages being assessed against Concessionaire in the 

amount of $100 per occurrence.  

 

2.3 Signage and Illumination.  Concessionaire shall not paint upon, attach, exhibit or display in or about the 

Premises any permanent sign or placard without the written consent of the Director first obtained regarding the 

nature and construction of said sign. 
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2.4 Taxes, Licenses, and Permits. Concessionaire shall obtain and keep current all municipal, state and 

federal licenses and permits that may be required in its operation. Concessionaire will bear, pay, and discharge 

all taxes, assessments and levies of every nature and kind which may be taxed, charged or assessed lawfully 

against the Premises and improvements thereon, or which may be lawfully levied or imposed upon the Premises 

a governmental agency.  In the event that Concessionaire is unsuccessful in obtaining the required wine license 

for the sale of unopened wine as a gift item, within 90 days from the Commencement Date, County reserves the 

right to establish a separate agreement with a different Concessionaire for a wine gift and shipping service 

elsewhere within the terminal. Under no circumstances will alcoholic beverages be allowed to be served within 

the Premises. 

 

2.5 Staff.  Concessionaire shall at all times assign qualified and trained professional staff for the operation 

of the business at the Premises.  Concessionaire shall furnish concession services in a prompt, courteous, 

professional, and efficient manner and shall be adequate to meet the demands of said service at the Airport.   

Concessionaire and Concessionaire’s employees shall present a clean and neat appearance while on Airport 

premises.      

   

2.6 Independent Contractor Status.  Concessionaire enters into this Agreement solely and exclusively as an 

independent contractor and only in that capacity and not as a partner, employee or other agent of the County. 

  

2.7 Installation of Equipment and Fixtures, Alterations and Improvements.  County provides the Premises in 

its “AS-IS” condition. Concessionaire shall have the right to install, maintain, and operate at its own expense: 

equipment, phone, fax, and wireless communication equipment.  Concessionaire is responsible for all tenant 

improvements, including, but not limited to, those required by the County Health Agency.  Concessionaire shall 

make no structural alterations, additions or improvements upon the Premises, without the prior written consent of 

County, and provided that when so authorized said alterations, additions or improvements shall be upon the sole 

charge and responsibility of Concessionaire, and Concessionaire shall protect the Premises from any lien or charges 

whatsoever, by reason of said alterations, additions or improvements.  Cutting holes through any roof on any 

structure and/or installation of vent pipes on said Premises is prohibited without prior written approval from the 

Director .  It is further agreed that all such structural alterations, additions or improvements which may be 

affixed to or made by either Concessionaire or the County upon the Premises, excepting movable furniture or 

equipment or other trade fixtures, shall become the property of County and shall remain upon and be 
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surrendered with the Premises, as a part thereof, at the termination of this Agreement, without disturbance or 

injury. 

          Upon expiration/termination of this Agreement, Concessionaire shall have a reasonable amount of time 

(not to exceed ten calendar days from the expiration/termination date) for the removal of any movable furniture, 

equipment and trade fixtures installed at Concessionaire's expense, and upon abandonment or failure to remove 

such furniture, equipment or trade fixtures by Concessionaire within said time period, then title thereto shall 

thereafter vest in County.  Any and all property which Concessionaire might otherwise be authorized to remove 

shall be subject to a lien by County for any unpaid rental, fees or charges outstanding and due from 

Concessionaire to County.  Upon the removal of such property as is authorized to be removed by the 

Concessionaire by the terms of this Agreement, whether such removal be upon termination or at any time prior 

thereto, the Concessionaire shall at Concessionaire's own cost and expense, (a) repair all damage to the 

Premises caused by the addition or removal of such property by the Concessionaire, and (b) restore the Premises 

to the same condition of good order and repair as said Premises were in at the commencement date of said term, 

reasonable use and wear thereof and damage by act of God and the elements being excepted therefrom.  

 

2.8 Cleaning and Maintenance of Premises.  Concessionaire shall provide janitorial services associated with 

the operation of the airport terminal concession throughout the Premises, including but not limited to, cleaning  

the interior of the Premises behind the food counter, in the storage areas, and in the area of tables, counters, and 

chairs. Concessionaire agrees to keep the floors, tables, counters, and chairs within the Snack Bar and Gift Shop 

area clean at all times, including the prompt cleaning of food or beverage spills and trash disposal during 

Concessionaire’s hours of operation. Concessionaire shall provide all janitorial supplies necessary to clean 

Premises at its sole cost.  County shall be the sole judge of the quality of cleaning and maintenance (as 

described in 2.9 below), and upon written notice by County to Concessionaire, Concessionaire shall be required 

to accomplish whatever cleaning or maintenance County deems reasonably necessary.  If said cleaning or 

maintenance is not undertaken and completed within ten (10) calendar days after receipt of written notice, 

County shall have the right to enter the Premises and perform, or have performed by an outside contractor, the 

necessary work without liability, and Concessionaire agrees to pay one hundred and twenty-five (125%) of such 

expenses within fifteen (15) calendar days upon invoice receipt.  

 

2.9 Repair.  Concessionaire agrees to properly maintain the Premises in good order and repair, at 

Concessionaire’s own cost and expense, during the entire term of this Agreement, including any holdover.  
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Should Concessionaire fail or neglect to maintain and/or make repairs, as necessary to protect the health, safety, 

or welfare of individuals using the Premises, or fails or neglects to maintain and/or make a repair required to 

protect the structural integrity and/or cosmetic appearance of the Premises, County may, after written notice to 

Concessionaire as specified in 2.8 above, make said repair and charge Concessionaire for same. 

 

Article 3 

Term  

 The initial term of this Agreement shall be X year(s) TBD, commencing on X (“Commencement Date”) 

and ending on Y (“Ending Date”), unless terminated soon as herein provided, OR EARLIER IN THE EVENT 

THAT THE AIRPORT AND/OR EXISTING TERMINAL OF WHICH THE PREMISES ARE A PART, 

CLOSES OR CEASES TO BE DESIGNATED AS THE PRIMARY AIR TERMINAL BUILDING. In the 

event that the airport and/or existing terminal of which the premises are a part, is still operational at the Ending 

Date of the initial term, then said agreement shall revert to a month to month holdover.   In the event that the 

airport and/or existing terminal of which the Premises are a part, closes or ceases to be designated as the 

primary air terminal building, the County shall give Concessionaire 60 days advanced notice of said event and 

said date shall establish a termination date for this Agreement. 

 

Option to Renew:   TBD   

 

Article 4 

Rent 

Concessionaire shall pay County as rent for the Premises and for the rights and privileges herein 

granted, the greater of the Base Rent or Percentage Rent as follows: 

 

4.1 Base Rent.  A Minimum Annual Guarantee (MAG) of $_______ in year one (1) of term.  The MAG 

shall be calculated monthly at $____ for the purpose of calculating and paying the monthly rental fee.   

 

4.2 Percentage Rent.    TBD 

 The term "gross receipts" whenever used in this Agreement, is intended and shall mean all monies, 

property or any other thing of value received by Concessionaire through the operation of the Snack Bar and Gift 

Shop service, without any deduction or offsets.  Gross receipts shall not include any sales or excise taxes 
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imposed by any governmental entity. 

 

Article 5 

Security Deposit 

 Concessionaire shall deposit with County a cashier’s check, or performance bond in the amount of 

$TBD, as security for any performance of the terms and conditions of this Agreement by Concessionaire.  If 

Concessionaire defaults in respect to any term or condition contained herein, including payment of rentals, 

County retain the whole or any part of said security for the payment of rentals in default or any other sum 

County may be required to spend or incur by reason of Concessionaire’s default.  Should Concessionaire 

faithfully and fully comply with the terms and conditions of this permit, the security or any balance shall be 

returned to Concessionaire within thirty (30) days of the termination of this permit.  County shall not be 

required to pay interest on any cash deposit. 

 

 

Article 6 

Reporting 

6.1 Monthly Report and Payment.  Concessionaire shall furnish County on or before the 10th day of each 

month, including the month following termination of this Concession Agreement, a cumulative statement of 

gross receipts certified as correct by Concessionaire through the close of the preceding month for the then 

current year.  With such monthly statements, Concessionaire shall pay to the County, without demand, the 

rental payment for the preceding calendar month.  The rental payment for each preceding month shall be such 

an amount as will, if added to all previous months’ payments of that year, equal the prescribed percentage of the 

accumulated gross receipts to the end of that month. 

 Said rent will become delinquent if not received by the 15th day of each month and shall be subject to a 

late penalty of ten percent (10%), which shall be added to the principal then due and owing.  If still unpaid for 

thirty (30) days after the delinquency date the legal rate of interest shall apply.  All payments shall be made to 

the County of San Luis Obispo, Office of the Airports Manager, 903-5 Airport Drive, San Luis Obispo, CA 

93401, Attn: Accounts Receivable, or at other such place as the Director may designate. 

 

6.2 Business Records and Audit.  Concessionaire shall maintain records and accounts as the County 

Auditor-Controller shall require. County Auditor-Controller may require Concessionaire, at Concessionaire’s 
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expense, to have Concessionaire’s records and accounts, including monies collected for and due the County, 

and all receipts for capital improvement projects, if applicable, audited by an accountant licensed by the State of 

California and approved in advance by the County Auditor-Controller, and to present said audit to the County 

Auditor-Controller within one hundred and twenty (120) days after written request by the Auditor-Controller for 

the audit. County may make its own audit of Concessionaire’s records and accounts at any time.  If 

Concessionaire fails to complete a County required audit, or said audit if shown by a County audit to be 

incorrect, then Concessionaire shall pay the cost of the County’s audit.  

 County shall have the right through its representative, at all reasonable times, to inspect books and 

records, including State of California Sales Tax Records, and Concessionaire agrees that all books and records 

are available to the Director.  All Federal Tax returns of Concessionaire, relative to this Agreement, shall be 

made available to the Director, for accounting examination purposes.  County further reserves the right to 

examine all such book and records at any time during a five (5) year period following the termination of this 

Agreement.  Concessionaire agrees that as part of Concessionaire’s record keeping activity, Concessionaire 

shall install and maintain a cash register and/or office equipment deemed necessary by the County Auditor-

Controller to facilitate any required audits. 

 

Article 7 

Rights and Privileges of Concessionaire 

7.1 Use of Public Airport Facilities.  Concessionaire shall have the non-exclusive right for general use, with 

others, of all Public Airport  Facilities and improvements which are now or may hereafter be connected with or 

appurtenant to the Airport, to be used by Concessionaire for the purposes herein granted.   For purposes of this 

Agreement, “Public Airport Facilities” means the existing primary air terminal building as of the date of this 

agreement and trash dumpster located in employee parking lot behind subject terminal building.  The County 

has not granted Concessionaire vehicle access to the Aircraft Operations Area, which is defined for purposes of 

this Agreement as that part of the airport used by aircraft for landing, taking off, surface maneuvering, loading 

and unloading, refueling, parking, or maintenance, where aircraft support vehicles and facilities exist 

(hereinafter “A.O.A.”) and use of the Airport security gates. 

 

7.2 Ingress and Egress.  The Concessionaire, its employees, suppliers of materials, furnishers of service, 

subleases, business visitors, and invites shall have the right of ingress and egress over and across public 

roadways serving the Airport to and from the Premises.  Said right is subject to such ordinances, rules, and 
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regulations imposed by appropriate government agencies having jurisdiction now or may hereafter have 

application to the Airport.    

 

7.3 Quiet Enjoyment.  Concessionaire shall have the right and duty to manage, operate and control the 

permitted activities in a first class manner and to do all things necessary in the exercise of such management, 

operation and control subject to the regulations and policies of the Director, and in accordance with the terms 

and conditions set forth in this Agreement. Concessionaire shall not commit or suffer to be committed on the 

Premises any nuisance, unlawful act or waste and Concessionaire agrees to take all reasonable precautions to 

protect the Premises from damage, theft, vandalism and other such hazards and liabilities.   

 

7.4 Parking. Concessionaire shall have the nonexclusive right to utilize existing County parking facilities at 

the airport subject to all applicable fees. County may, from time to time, modify this parking plan. 

Concessionaire’s employees shall be provided parking permits for employee parking on Airport Drive or other 

location(s) as designated by Director.  Said permits are available as of the date of this Agreement at $5 (five) 

per vehicle 

 

7.5 Non-Exclusive Rights.  Concessionaire may not have or enjoy, and may not grant, any exclusive rights 

of any kind which are forbidden by any applicable and pertinent law, statute, ordinance, rule or regulation of 

any governmental entity or agency.  It is understood and agreed that nothing herein contained shall be construed 

to grant or authorize granting of an exclusive right of use which would be in violation of Federal Administration 

Rules and Regulations. 

 

Article 8 

Insurance 

 Concessionaire shall obtain and maintain for the entire term of this Agreement and Concessionaire shall 

not perform any work under this Agreement until after Concessionaire has obtained insurance complying with 

the provisions of this Article.  Said policies shall be issued by companies authorized to do business in the State 

of California. Concessionaire shall maintain said insurance in force at all times.  The following coverage with 

the following features shall be provided: 
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 8.1 Commercial Liability Insurance.  Concessionaire shall maintain in full force and effect for the 

period covered by this Agreement, commercial liability insurance.  This insurance shall include, but shall not be 

limited to, comprehensive general and automobile liability insurance providing protection against claims arising 

from bodily and personal injury, including death resulting therefrom, and damage to property resulting from any 

act or occurrence arising out of Concessionaire's operations in the performance of this Agreement, including, 

without limitation, acts involving vehicles.  The policy shall provide not less than single limit coverage applying 

to bodily and personal injury, including death resulting therefrom, and property damage in the total amount of 

One Million Dollars ($1,000,000). The following endorsements must be attached to the policy: 

(A)  If the insurance policy covers on an "accident" basis, it must be changed to 

"occurrence". 

(B)  The policy must cover personal injury as well as bodily injury. 

(C)  Blanket contractual liability must be afforded and the policy must contain a cross 

liability or severability of interest endorsement.   

 8.2 Workers' Compensation Insurance.  In accordance with the provisions of sections 3700 et seq., of 

the California Labor Code, if Concessionaire has any employees, Concessionaire is required to be insured 

against liability for workers' compensation or to undertake self insurance.  Concessionaire agrees to comply 

with such provisions before commencing the performance of this Agreement. 

 8.3 Additional Insureds to be Covered.  The commercial general  liability policies shall name 

"County of San Luis Obispo, its officers, employees, and agents” as additional insureds.  The policy shall 

provide that the Concessionaire's insurance will operate as primary insurance and that no other insurance 

maintained by the County, or additional insureds will be called upon to contribute to a loss hereunder.   

 8.4   Certification of Coverage.  Prior to commencing work under this Agreement, Concessionaire 

shall furnish County with the following for each insurance policy required to be maintained by this Agreement: 

   (A)  A copy of the Certificate of Insurance.  The Certificate of Insurance must include a 

certification that the policy will not be canceled or reduced in coverage or changed in any other material aspect 

without thirty (30) days prior written notice to the County. 

   (B)  A Workers' Compensation Certificate of Insurance.  

 Upon written request by the County, the Concessionaire shall provide a copy of the complete insurance 

policy. Approval of insurance by County shall not relieve or decrease the extent to which the Concessionaire 

may be held responsible for payment of damages resulting from Concessionaire's services or operations 
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pursuant to this Agreement.  Further, County's act of acceptance of an insurance policy does not waive or 

relieve Concessionaire's obligations to provide the insurance coverage required by the specific written 

provisions of this Agreement.  If Concessionaire fails or refuses to procure or maintain the insurance required 

by this Agreement, or fails or refuses to furnish County with the certifications required above, County shall 

have the right, at its option, to forthwith terminate the Agreement for cause.  

 

Article 9 

Indemnity 

Concessionaire shall defend, indemnify and hold harmless the County, its officers, agents, and 

employees from any and all claims and demands, costs, expenses, judgments, attorney fees or liabilities that 

may be asserted by any person or entity that arise out of or in connection with the acts or omissions relating to 

the performance of any obligation or duty provided for or relating (directly or indirectly) to this Agreement, the 

tenancy created under this Agreement, or the Premises hereunder.  The obligation to indemnify shall be 

effective and shall extend to all such claims and losses, in their entirety, even when such claims or losses arise 

from the comparative negligence of the County, its officers, agents, and employees.  However, this indemnity 

will not extend to any claims or losses arising out of the sole negligence or willful misconduct of the County, its 

officers, agents, and employees.  It is the intent of the parties to provide the County the fullest indemnification, 

defense, and hold harmless rights allowed under the law.  If any word(s) contained herein are deemed by a court 

to be in contravention of applicable law, said word(s) shall be severed from this Agreement and the remaining 

language shall be given full force and effect. 

 

Article 10 

Non Discrimination 

 Concessionaire, its agents and employees will not discriminate against any person or class of persons by 

reason of race, color, creed, sex, or national origin in providing any services, in the use of its facilities provided 

for the public or in its operations, in any manner prohibited by Part 21 Assurance of the Regulations of the 

Office of the Secretary of Transportation. Concessionaire further agrees to comply with such enforcement 

procedures as the United States might demand that County take in order to comply with the Sponsor’s 

Assurances relating to the County use of Federal funds associated the 14 CFR Part 151 Federal Aid to Airports 

program. 
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 Concessionaire, for itself, its successors in interest, and assigns, as part of the consideration hereof, does 

hereby covenant and agrees that in the event facilities are constructed, maintain, or otherwise operated on the 

property described in this Agreement for a purpose which a Federal Department of Transportation program or 

activity is extended or for another purpose involving the provision of similar services or benefits, 

Concessionaire shall maintain and operate such facilities and services in compliance with all other requirements 

imposed pursuant to 49 CFR Part 21, Nondiscrimination in Federally Assisted Programs of the Department of 

Transportation, and as said Regulations may be amended. 

Concessionaire, for itself, its successors in interest, and assigns, as part of the consideration hereof, does  

hereby covenant and agree that: 

1. No person on the grounds of race, creed, color, handicap, national origin or sex shall be excluded from 

participation in, denied the benefits or, or be otherwise subjected to discrimination in the use of said 

facilities; 

2. In the construction of any improvements on, over, or under such land and the furnishing of services 

thereon, on the grounds of race, creed, color, handicap, national origin or sex shall be excluded from 

participation in, denied the benefits or, or be otherwise subjected to discrimination, and 

3. CONCESSIONAIRE shall use the Premises in compliance with all other requirements imposed pursuant 

to 49 CFR Part 21, Nondiscrimination in Federally Assisted Programs of the Department of 

Transportation, and as said Regulations may be amended. 

Concessionaire, for itself, its successors in interest, and assigns, as part of the consideration hereof, does 

hereby covenant and agree as a covenant running with the land that Concessionaire, its successor in interest and 

assigns shall comply with (1) Subpart E of 14 CFR Part 152, and (2) 49 CFR Part 27 and all obligations 

thereunder, including the obligation to make its facilities available to accommodate the handicapped and not to 

discriminate against them in services and employment. 

 Concessionaire agrees that in furnishing any aeronautical service to the public at the Airport, it 
will: 

1. Furnish said service on a fair, equal, and not unjustly discriminatory basis to all users thereof, and 

2. Charge fair, reasonable, and not unjustly discriminatory prices for each unit or service; provided, that 

Concessionaire may make reasonable and nondiscriminatory discounts, rebates, or other similar types of 

price reductions to volume purchasers. 
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That in the event of a breach of any of the above nondiscrimination covenants, County shall have the right 

to terminate this Agreement and re-enter and repossess said land and facilities thereon, and hold the same as if 

said Agreement had never been made or issued. 

 

Article 11 

Affirmative Action 

Concessionaire assures that it will undertake an affirmative action program as required by 14 CFR Part 152, 

Subpart E, to insure that no person shall on the grounds of race, creed, color, national origin, or sex be excluded 

from participating in any employment activities covered in 14 CFR Part 152, Subpart E. Concessionaire assures 

that no person shall be excluded on these grounds from participating in or receiving the services or benefits of 

any program or activity covered by the subpart. Concessionaire assures that it will require that its covered sub-

organizations provide assurances to County that they similarly will undertake affirmative action programs as 

required by 14 CFR Part 152, Subpart E. 

 

 

Article 12 

Miscellaneous 

12.1 Inspection.   County, its agents and employees, shall have access to and the right to inspect the Snack 

Bar and Gift Shop at any time to examine the condition thereof, and to direct Concessionaire to make such 

repairs or modifications as may be necessary for the protection of persons or property, at the expense of 

Concessionaire. 

 

12.2 Restrictions and Reservations.   The rights granted Concessionaire herein are subject to the right of 

County to develop, maintain, improve and operate the Airport and its facilities as it sees fit, in a 

nondiscriminatory manner, without interference by Concessionaire.  This  Agreement shall be subordinate and 

subject to the provisions of any existing or future agreements between County and the United States. This  

Agreement is subject to the rights the United States Government now or may hereafter have or acquire affecting 

the control, operation, regulation and taking over of the Airport. This Agreement is made subject to any 

approval of Federal Aviation Administration which may be required. 
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12.3 Rules.   The Director reserves the right at any time to make such reasonable rules and regulations as in 

his/her judgment may from time to time be necessary for the safety, care, and cleanliness of the Premises, and 

for the preservation of good order therein, and Concessionaire hereby agrees to strictly comply therewith. 

Concessionaire agrees to observe, obey, and abide by all directives of the Director, rules and regulations for the 

common and joint use of Airport facilities and for maintenance and conduct of Concessionaire's service which 

are now or may hereafter be imposed by Airport, Federal Aviation Administration, County, or any other 

governmental agency having jurisdiction at the Airport. Concessionaire acknowledges receipt of San Luis 

Obispo County Airport’s Title 24 – Airport Rules & Regulations (rev. 3/8/05). 

 

12.4 Laws.   Concessionaire shall at all times observe and comply with, and shall cause all of 

Concessionaire’s agents, employees and sub-Concessionaires to observe and comply with all present and future 

laws, statutes, ordinances, regulations, rules, resolutions, or other binding enactments of any governmental 

authority, now or at any time during this Agreement.  If any future laws, rules, regulations or ordinances are 

passed by the County and said legislative enactment has any impact fiscal or otherwise on Concessionaire, and 

if Concessionaire does not make a timely objection to County during the course of legislative process, 

Concessionaire will be deemed to have waived any right to object at a later time and waives all damages 

flowing therefrom. 

 

12.5 Hazardous Materials.  Concessionaire shall at all times and in all respects comply with all federal, state 

and local laws, ordinances and regulations ("Hazardous Materials Laws") relating to industrial hygiene, 

environmental protection, or the use, analysis, generation, manufacture, storage, disposal or transportation of 

any oil, flammable explosives, asbestos, UREA formaldehyde, radioactive materials or waste, or other 

hazardous, toxic, contaminated or polluting materials, substances or wastes, including, without limitation, any 

"hazardous substances," "hazardous wastes," "hazardous materials" or "TOXIC SUBSTANCES" under such 

laws, ordinance or regulations (collectively, "Hazardous Materials").   

 Concessionaire shall, except in the event of County's sole negligence, indemnify, defend, protect, and 

hold County, each of County's officers, directors, employees, agents, attorneys, successors and assigns, free and 

harmless from and against any and all claims, liabilities, penalties, forfeitures, losses or expenses or death of or 

injury to any person or damage to any property whatsoever, arising from or caused in whole or in part, directly 

or indirectly, by:  
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  (a) The presence in, on, under or about the Premises or discharge in or from the premises of any 

Hazardous Materials or Concessionaire's use, analysis, storage, transportation, disposal, release, threatened 

release, discharge or generation of Hazardous Materials, to, in, on, under, about or from the Premises, or  

  (b) Concessionaire’s failure to comply with any Hazardous Materials Law.  Concessionaire’s 

obligations hereunder shall include, without limitation, and whether foreseeable or unforeseeable, all costs of 

any required or necessary repair, cleanup or detoxification or decontamination of the Premises, and the 

preparation and implementation of any closure, remedial action or other required plans in connection therewith 

caused by Concessionaire and shall survive the expiration or earlier termination of the term of this Agreement.  

For purposes of the release and indemnity provisions hereof, any acts or omissions of County, or by employees, 

agents, assignees, Contractors or subContractors of County or others acting for or on behalf of County (whether 

or not they are negligent, intentional, willful or unlawful) shall be strictly attributable to County. 

 

12.6 Assumption of Risks.  Concessionaire represents that Concessionaire has inspected said Airport and 

Premises, and all facilities thereupon and in connection therewith, and that Concessionaire accepts the condition 

of same and fully assumes all risks incidental to the use thereof.  The County shall not be liable to 

Concessionaire for any damages or injuries to the property or person, or to the agents, employees, customers, or 

business visitors of Concessionaire, which may result from hidden, latent or other dangerous conditions upon 

said Airport, building or Premises, or which may result from the negligence of the County, its agents, officers or 

employees, or which may result from any condition of fire, earthquake, flood, rainfall, or escape of water from 

any channel, regardless of the cause thereof. Concessionaire understands that one of the storage areas, under  

certain weather conditions,  may experience some water intrusion. 

 

12.7 Notices.  All notices, demands, or communication in connection with this Agreement may be served 

upon County or Concessionaire by personal service or by mailing the same in the United States Mail, postage 

prepaid, and directed as follows: 

  County: San Luis Obispo County Regional Airport 
                Attn: General Manager 
 903-5 Airport Drive 
               San Luis Obispo, CA  93401 
 

Concessionaire:     

  



 

 
 15

  Either County or Concessionaire may change such address by notifying the other in writing and 

said address shall continue as the notification address until further written notice. 

 

12.8 Possessory Interest.  Concessionaire recognizes and understands that this Concession Agreement shall 

create a possessory interest subject to taxation and that Concessionaire is required to pay any and all taxes 

levied on such interest prior to delinquency. 

 

12.9 Closure.  At any time, should an occurrence necessitate the closing of the terminal or Premises to the 

general public, Concessionaire shall have no recourse by law to the County for losses incurred. 

 

12.10 Master Plan Development. The County hereby advises Concessionaire and Concessionaire so 

acknowledges that the County has developed a master land use plan for the Airport (the "Master Plan"), and that 

this Master Plan has been adopted, and will be applicable to the Premises used by Concessionaire.  Concessionaire 

understands that the County is under no obligation to anticipate or provide for Concessionaire's needs in the 

implementation of the Master Plan and is not obligated to provide for Concessionaire's need in any future airport 

planning, including potential development to be authorized pursuant to such planning.  Further, Concessionaire 

recognizes that the County has the right to develop the Premises in accordance with the Master Plan and that by 

doing so, the Concessionaire may not have continued use and occupancy of the premises.   

  In the event that County determines that all or any part of the Premises are needed consistent with the 

Master Plan, or that the current premises will be vacated consistent with the Master Plan, County shall have the 

right to terminate this Agreement by giving Concessionaire 90 days prior written notice. In the event of 

termination, County will be under no obligation to provide Concessionaire with any relocation assistance or 

benefits, or to provide Concessionaire with any compensation to loss of business or loss of business goodwill or 

to reimburse operator any costs or expenses related to the termination or non-renewal to the Permit by County. 

 

12.11 Waiver.  Concessionaire hereby waives any and all claims for damages that may be caused by County in 

re-entering and taking possession of the Premises, and all claims for damages that may result from the 

destruction of or injury to the Premises thereby, and all claims for damages to or loss of such property 

belonging to Concessionaire as may be in or upon the Premises at the time of such re-entering.  Concessionaire  

hereby also waives any and all claims against County for loss or damages to any property of Concessionaire 

from any cause arising at any time. 
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12.12 Assignment. This Agreement is of a personal nature and Concessionaire shall not assign, sublet, 

mortgage, pledge or otherwise transfer this Agreement, either voluntarily or by operation of law, in whole or in 

part.   

 

12.13 Venue.  This Agreement has been executed and delivered in the State of California and the validity, 

enforceability and interpretation of any of the clauses of this Agreement shall be determined and governed by 

the laws of the State of California.  The duties and obligations of the parties created hereunder are performable 

in San Luis Obispo County and such County shall be the venue for any action or proceeding that may be 

brought or arise out of, in connection with, or by reason of this Agreement. 

 

12.14 Bankruptcy. If Concessionaire is adjudged bankrupt, either by voluntary or involuntary proceedings, then 

this Agreement shall immediately terminate and County shall have the right forthwith to re-enter said Premises, and 

in no event shall this Agreement be, or be treated as, an asset of Concessionaire after adjudication of bankruptcy. If 

Concessionaire shall become insolvent or fail in business, then this Agreement may be terminated at the option of 

County, in which event County shall have the right to immediately re-enter said Premises, and in no event shall this 

Agreement be, or be treated as, an asset of Concessionaire after the exercise of said option.  As hereinabove set 

forth, it is agreed that this Agreement is not assignable by Concessionaire, either voluntarily or involuntarily, or by 

any process of law, except as herein otherwise provided, and shall not be under the control of the creditors, or 

trustee or trustees of Concessionaire in case of bankruptcy, or in the insolvency of Concessionaire, but shall then be 

subject to termination, as herein provided. 

 

12.15 Forfeiture   If any of the following events occur, the County may opt to take the actions hereinafter set forth 

in this section: 

 A. If Concessionaire offers, causes or affects composition of creditors, or 

 B. a reorganization or plan to reorganize, or  

 C. adjustment or plan of readjustment of Concessionaire's debts, or 

 D. if any receiver, attachment or keeper of the business or of the property or assets of Concessionaire  

be instituted, and such receiver, attachment or keeper be not discharged or released within ten (10) days, or  

 E. if the receiver makes a general or any assignment for the benefit of creditors, or  
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 F. if the receiver should abandon or vacate the Premises, then in any of such events, the County shall 

have the option: 

  1. To collect by suit or otherwise, each installment of rent or other sum as it becomes due 

hereunder, or to enforce, by suit or otherwise, any other term or provision hereof on the part of Concessionaire 

required to be kept or performed; or 

       2. To re-enter said Premises, remove all persons therefrom, and terminate this Permit.   

 The foregoing remedies of County shall not be exclusive, but shall be cumulative and in addition to all 

remedies now or hereafter allowed by law or elsewhere provided for. 

 

12.16 Immediate Suspension and Termination Clause.  If Concessionaire or Concessionaire’s agents, 

employees, or any party responsible to Concessionaire cause an occurrence on the Premises which seriously 

threatens or damages the health, safety and or welfare of the public, or Concessionaire fails to comply with 

Article 8 above, the Director may, upon written notice to Concessionaire, immediately suspend all activities on 

the Premises and this Agreement may be terminated. Concessionaire shall have no recourse against County of 

said action and Concessionaire shall defend, and indemnify the County against all liability and loss arising from 

the occurrence. 

 

12.17 Provisions Deemed Covenants and Conditions. The parties hereto agree that all of the provisions hereof 

are to be construed as covenants and conditions as though the words importing such covenants and conditions 

were used in each instance, and that all of the provisions hereof shall bind and inure to the benefit of the parties 

hereto and their respective heirs, legal representatives, successors and assigns.  Concessionaire agrees to pay all 

reasonable costs and expenses in connection with the enforcement of the covenants and conditions of this  

Agreement. 

 

12.18 Severability.  The invalidity of any provision of this Agreement shall not affect the validity or 

enforceability of any other provision of this Agreement. 

 

12.19 Exhibits. Any Exhibits attached to this Agreement are incorporated herein by this reference as though 

fully set forth herein. 
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12.20 Construction During Term.  It is understood by Concessionaire that dirt and dust will be created from 

time to time by the maintenance or construction of the Airline Terminal and associated facilities.  Due to the 

close proximity of the Snack Bar and Gift Shop to said maintenance or construction, the Premises may be 

subject to dirt and dust.  Concessionaire accepts this condition without reservation as part of this Agreement and 

as such, shall not be entitled to a reduction in its fees to County as a result of any dirt and dust landing on the 

Snack Bar and Gift Shop inventory, supplies, and equipment. Concessionaire further understands that 

construction may cause inconvenience and disruption of business to the Snack Bar and Gift Shop.  

Concessionaire accepts this condition without reservation as part of this Agreement and shall not be allowed 

any compensation or reduction in its fees to County for losses suffered as a result of said construction. 

 

12.21 Entire Agreement and Modifications.  This Agreement embodies the whole agreement  between the 

parties hereto as it pertains to the subject real property and there are no promised terms, conditions, or 

obligations referring to the subject matter hereof, other than as contained herein.  Any alterations, changes or 

modifications to this Concession Agreement must be in writing and executed by both Permittee and County. 

  

//////////////////////////////////////// NOTHING FURTHER PAST THIS POINT //////////////////////////////// 
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 IN WITNESS WHEREOF, the parties have duly executed this Concession Agreement. 

 

 

 

COUNTY OF SAN LUIS OBISPO 

 

 

 

By: ______________________________________ 

Janette Pell 

General Services Agency Director 

 

Date:_____________________________ 

 

 

APPROVED AS TO FORM AND LEGAL EFFECT: 

 

WARREN R. JENSEN 

County Counsel 

 

By:___________________________________ 

Deputy County Counsel 

 

Date:_____________________________ 

 

 

  

 

CONCESSIONAIRE:  

I, _____________________, certify that I am authorized to sign

as owner of _______________________ the within 

instrument in my stated capacity and that said execution of the

same shall be binding. 

 

By: ______________________________________, 

Title___________________________ 

 

Date:_____________________________ 
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APPENDIX – B  
SITE DESCRIPTION 
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APPENDIX – C  
HISTORICAL SNACK BAR/GIFT SHOP REVENUE AND PASSENGER DATA 

 
 
 
 
Historical Revenue 
 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

2012 $10,830 $10,239 $10,678 $10,259 $11,297 $11,147 $64,450 

2011 $9,968 $8,973 $10,651 $11,479 $12,760 $12,121 $12,515 $13,242 $11,303 $12,036 $11,154 $10,519 $136,721 

2010 $9,255 $11,580 $10,505 $11,077 $11,596 $11,732 $12,509 $12,185 $11,904 $13,174 $11,247 $12,210 $138,974 

2009*              

 
* Information for 2009 is incomplete and therefore not provided. 
 
 
 
 
 
Monthly Passenger Boardings 
 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
2012 9861 9756 10568 10995 11492 11448 
2011 10,205 9,438 10853 11821 12937 12226 11714 12409 11508 11932 11337 11224 137,604 
2010 8,827 8,307 10,511 10,527 11,219 11,920 11,570 12,632 12,099 12,749 11,944 11,435 133,740 
2009 8,761 8,493 9,612 9,872 9,912 10,835 11,079 11,397 10,492 10,584 10,146 10,143 121,326 
 
 


