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The COUNTY OF SAN LUIS OBISPO 
California  
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A bit about me ï Guy Savage 

ÂMarried, kids in high school, live in Santa 
Barbara County ï for now 

Â Avid triathlete, adventure racer 

ÂCSU Fresno ï BS, Mathematics  
USC ï MS, Systems Management 

Â 25+ Years of industry experience 

ÉMcDonnell Douglas, EDS, QAD, software 
companies, County (last 8 years) 

Â 20+ years management experience 

É Public, private, non-profit 

http://images.google.com/imgres?imgurl=http://www.csufresno.edu/ucomm/standardsmanual/downloads/SunLogoFresnoState.jpg&imgrefurl=http://www.csufresno.edu/ucomm/standardsmanual/downloads/index.shtml&usg=__RljfToDyRpZFNvc-KK9Md5H7cs4=&h=532&w=2010&sz=258&hl=en&start=12&um=1&itbs=1&tbnid=0KrESVss6jmk9M:&tbnh=40&tbnw=150&prev=/images%3Fq%3Dfresno%2Bstate%2Blogo%26um%3D1%26hl%3Den%26sa%3DX%26rls%3Dcom.microsoft:en-us%26tbs%3Disch:1
http://en.wikipedia.org/wiki/File:Mcdonnelldouglas.png
http://www.qad.com/erp/
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County Mission 

Â A Safe Community 

Â A Livable Community 

Â A Healthy Community 

Â A Prosperous Community 

Â A Well Governed Community 
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County Facts & Figures 

Â County Population ï 269,637 

Â Covers 3,316 square miles, 

over 100 miles of coastline 

Â 71% White (non-Hispanic), 

21% Latino, 2% mixed race, 

6% other 

Â Agriculture, tourism, state 

institutions, nuclear power 

plant, and recreational 

activities drive the economy 

 

San  
  Luis  
    Obispo  
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Census Sidebar 
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More County Stuff ï Fiscal Year 

2010-2011 

ÂCounty employees: 2400 (down 8%) 

ÂCounty budget: $450M (down 3%) 

Â IT Budget: $13.3M (down 5%) 
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Information Technology 

Â General Services Agency 

É Parks, Airports, General 
Services, Finance, and IT 

Â County IT Employees:  
72 centralized,  
30 decentralized 

Â GSA-IT Budget: $13M +  
$1M capital fund 

Â GSA-IT Mission - To provide 
cost effective, accurate, 
reliable, and timely information 
technology solutions that 
deliver excellence to our 
customers and support 
efficient delivery of services to 
the community. 
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Guy Savage  
Deputy Director  

General Service Agency  

Infrastructure  
Public Safety  

Radio  
Communications  

Applications  
Customer  
Advocacy  

Project  
Management  

Office  

Administrative  
Business  
Services  

Information  
Security  

Law & Justice  
Applications  

Land Based &  
General Govôt 
Applications  

Financial  
Applications  

Networks  

Servers  

Mainframe  
Operations  

Reprographics  

Networks  
Information  

Security  

Servers  

Functional Organizational Chart 

Technical  
Support  
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Technology Quick Overview 

Â Enterprise applications 

É SAP HR & Financials 

É Lotus Domino/Notes 

eMail 

É LiveLink document 

management 

É Granicus 

Â SmartPhones (Good) 

and BlackBerry 

Â Video Surveillance 

 

Â Mainframe and Microsoft mix 

Â Avaya (Nortel) network 

Â Centrex Telephones 

Â Mainframe (custom apps) 

É Property Tax 

É Law & Justice 

É Budget 

Â Planning and Building 

Â Public Safety Microwave 

Â No more passports! 



Enough Already 

Letôs Talk Wireless 

WiFi  

Free Internet  

Is it secure?  

Social Engineering  

WiMAX  

802.11g  802.11p  

802.11b  

Routers  

Modems  

Can I do it 
on my own?  

WEP  

WPA  

SSID  

Who is MAC?  

WarDriving  

Auto - Connect  

Firewalls  

Access Points  

Is it safe?  

WISP  

FTTH  
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Review - Why get on the Internet? 

Â News 

Â Information 

Â Communication 

Â Recent / Occurring Events 

Â Social Networking 

Â Entertainment 

Â Download Music, Movies, and More 

Â Banking 

Â Education 

Â Fun 
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Review - Getting on the Internet 

Â DSL - Digital Subscriber Line 
É A family of technologies that provides data transmission over the 

wires of a local telephone network. 

Â Cable  
É Provides data communication via radio frequency channels on a 

cable television (CATV) infrastructure. 

Â Satellite 
É Use geostationary or low earth orbit satellites to provide wireless 

data communication almost worldwide, including vessels at sea and 
mobile land vehicles.  Dish access is a Satellite technology. 

Â WISPs 
É Wireless Internet Service Providers use a wireless connection to 

provide data transmission, requires line-of-sight.  Often referred to 
as point-to-point wireless.  WiMAX -  Worldwide Interoperability for 
Microwave Access is one of the technologies used by WISPs. 

Â FTTH 
É Fiber To The Home provides data transmission using fiber optic 

cables. 


