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MISSION

The mission of the cultural competence committee is to ensure that cultural
diversity is incorporated into all levels of San Luis Obispo County Behavioral
Health Services. The committee oversees that the culture of the agency
embraces knowledge, attitudes, values, and beliefs of diversity and provides a
system of care that respects the diversity of client sit serves, as well as the staff.
Given that since the year 2000, ethnic minorities exceed 50% of the population in
California, the cultural competence committee is dedicate to elimination cultural,
linguistic, racial and ethnic disparities in the populations served by San Luis
Obispo County Behavioral Health Services. Itis devoted to ensuring the
development of a culturally competent behavioral system.
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TRANSITIONS MENTAL HEALTH ASSOCIATION
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Written by Amy Carlisle, Psychology Graduate
Student (Cal Poly)

Jessica Vieira is the Outreach and Education Program
Coordinator at Transitions Mental Health Association
(TMHA). Although there is a great deal of acceptance
and support of peers in TMHA, sometimes someone she
has sent out into the community will return and say they
Jessica Vieira, pictured above.  falt a5 though they were “the token peer”, or
experienced stigma in other ways. “There is lots of hope,
though”, Jessica stated, "You see it less and less”.

She discussed the potential for new policies on a county level
(including new peer positions) which would be part of studies
looking at the differences these positions are making on the
reduction/fremoval of stigma. Other possible changes include
removing the word “peer” from job titles, so individuals can
choose to disclose their lived experience when and if they
want to. This would give those with lived experience
anonymity if they need or want it. “So it (lived experience) is
seen as positive experience and there is benefit to it, but you
aren’t forcing someone to come out with it, it is their choice
still,” Jessica explained.

There has also been expansion in the last year or so in the types of roles peers play.
“There are so many new opportunities that are starting to come down the pipeline which
is not just the traditional roles for peers,” Jessica said. She stated San Luis Obispo County
has seen a lot more growth in peer employment opportunities in comparison to nearby
counties. “We ‘get it’ here in this county and try to utilize lived experience to the full
extent,” Jessica remarked. Awareness and willingness to try new ways of doing things are
potentially contributing to all of the changes she has seen in regard to peer employment
and opportunities recently. Also, the quality of the peers themselves plays a huge role.
“*We have such active and knowledgeable people we are able to provide (as advocates,
presenters, etc.) and that makes all the difference.”



Center for Family M
Strengthening

Promotores Collaborative
of San Luis Obispo County

To build, foster, and support a network of Promotores throughout San Luis Obispo
County by providing training, emotional support, and materials to empower a
healthier community.

To develop a sustainable, diverse, and comprehensive culture that promotes equal
access to community resources and services among all members of the Hispanic
community in San Luis Obispo County.

In order to do so, we must ensure that the basic needs of all San Luis Obispo County
residents are met. Access to inclusive and wide-ranging resource options is a
fundamental component to sustaining a truly healthy community; without it, we
cannot begin to tackle the countless health issues that disproportionately affect the
most vulnerable of our community.

After completing 40 hours of training, the Promotores are provided with the tools
needed to work as advocates, change agents, and partners with local agencies for
positive change



SLO County Behavioral Health partnered with the
Center for Family Strengthening to initiate the
Promotores Collaborative Initiative. The newly
implemented Promotores Pilot Project in South
County has a specific goal in mind: to help
Spanish  speaking clients navigate more
confidently and comfortably through the system.
The County identifies clients and CFS connects
the clients to the Promotores volunteers.
Although some County front desk personnel are
bilingual, the aim of the Promotores is to provide
more extensive translation services. This includes
going to doctors appointments or meetings with
case managers. The goal in the future is to see
what could be expanded on based on this pilot

project.

UPCOMING PROMOTORES EVENTS

Promotores Meeting: June 25th, at gam at
the Paso Robles Link office. 1802 Chestnut
Street, Paso Robles, CA

Promotores Meeting: June 3oth, at gam in
Oceano Elementary School/School
Readiness Office. 1151 17th St, Oceano, CA

Promotores Orientation Day: July :|.7th
location TBD

Promotores All County Meeting: July 30" at
g9 am, 801 Grand Ave, San Luis Obispo, CA.

CONTACT INFORMATION

805.543.6216
promotorescollaborativeslo@agmail.com
www.facebook.com/promotoreslo

Pictured Above: Brooke Jeffrey (left) and Refugio
(Cuco) Herrera (right,) a Promotores in South County.

Brooke Jeffrey

Promotores Collaborative Coordinator

"My experience working with the
Promotores Collaborative has been two-
fold: an opportunity to give to the
community and an opportunity to learn
from some amazing individuals. As a
group of Spanish-speaking volunteers,
the Promotores really have hearts for
their communities - to advocate for
them, to educate them, and to help
connect them to resources. I've had the
privilege to build friendships with the
Promotores as | assist them in reaching
out to those in need. It really is a
wonderful model to reach underserved
people by empowering those in their
own communities to do the outreach.
Then we know the service is culturally
and linguistically competent, and people
are comfortable trusting someone they
know is a part of them.”



National Alliance on Mental lliness
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The NAMI Family-to-Family Education Program is a 12-week course for
families of individuals with severe brain disorders (mental illnesses).
The course is taught by trained family members. All course materials
are furnished at no cost. The course discusses the clinical treatment of
these illnesses and teaches the knowledge and skills that family
members need to cope more effectively

Peer-to-Peer is a unique, experiential learning
program for people with any serious mental illness
who are interested in establishing and
maintaining their wellness and recovery. Peer-to-
Peer consists of ten two-hour units and is taught
by a team of two trained Mentors and a volunteer

U support person who are personally experienced at

living well with mental illness.



What does it look like to have peer staff?

Peer staff is someone who has the experience of walking through and taking the
necessary steps to establish their own personal recovery. Many times the first
question the clients ask are "Are you in recovery?" or "Have you ever had an
addiction?" as it means a lot to the clients to have this kind of personal
connection with the staff. All of our therapists/counselors have a heart of gold
and have their own special way of connecting with the clients, although peers are
a way of establishing the trust that all of our therapists/counselors would
eventually gain, just a little sooner.

What are benefits to having peers as staff members?

It is a way for staff members to understand and represent the culture of addiction
in the therapeutic sessions as well as in planning meetings. It helps with having
peers involved with the creating and implementation of programs that are going
to have positive effects with the population that we are serving.

What County programs employ peer staff?

There are a number of programs that work with peer staff including: DUI,
Perinatal Outpatient Extended Group (POEG), Outpatient Treatment, Post
Release Treatment Services, Co-Occurring, Adult Drug Court (ADC), Deferred
Entry of Judgment (DEJ), Adult Treatment Court Collaborative (ATCC),
Behavioral Health Treatment Court (BHTC), Withdrawal Management, and
Intensive Outpatient Program.
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Senior Peer Counseling

Intended for people over the age of 60 but the focus is on
! COUNTY OF supporti.ng thc.)se. who would b.enefit from a IittI.e extra
support in their lives. Support is provided by trained
volunteers who receive weekly supervision from a licensed
MFT and/or Registered Nurse. Decreasing isolation, issues
of aging, grief, and depression are common issues
addressed in Senior Peer Counseling.
https://www.marinhhs.org/programs-services

Community Health Educators (Promotora)
Community health educators from culturally under-served
populations who provide educational workshops, discussion
groups and support groups to address individual and family
mental health and wellness topics
Cultural Adaptations to Evidence-Based Practices*
Appropriate adaptations to evidence-based practices (EBPs) will
be created to meet the needs of under-served and un-served
cultural and ethnic populations in Santa Barbara County.

http://cosb.countyofsb.org/admhs/admhs.aspx?id=37332

Peer Support Specialists & Recovery Coaches

Through training, employment, supervision and support for
individuals with “lived experience” this program provides
wellness and recovery based support to other consumers of
the county’s behavioral health system. The county has
contracted with Recovery Innovations (RI), which is an
organization run by and for peers, specializing in the training,
employment and support of those with lived experience
within the workforce.
http://www.vchca.org/behavioral-health/mental-health---
adult-services/peer-support-specialists-recovery-coaches




