
Disaster Supplies Checklists

SFGov Disaster Planning: http://www.72hours.org
SLO County’s Web Site: http://www.slocounty.ca.gov/OES/EPInfo/
EmergencySupplyKit.htm
FEMA’s Web Site: Prepare, Plan, Stay Informed
http://www.ready.gov/are-you-ready-guide

Traditional Emergency Service Providers

California Governor’s Office of Emergency Services:
CA OES, CalEMA, and CA Governor’s OES are the same agency
http://www.calema.ca.gov/ 
Federal Emergency Management Agency (FEMA): 
http://www.fema.gov/
Salvation Army National Headquarters: 
http://www.salvationarmyusa.org/
American Red Cross: http://www.redcross.org/
San Luis Obispo County Office of Emergency Services: 
http://www.slocounty.ca.gov/OES.htm
For more information regarding this Disaster Service Worker information brochure, please 
contact the San Luis Obispo County Office of Emergency Services - (805) 781-5011.

Did You 
Know? 
As a California city, county, or 
state agency or public district 
employee, you may be called 
upon as a disaster service 
worker to assist in the event 
of  fire, flood, earthquake, 
or other natural or man-made 
disasters.

The information contained in 
this brochure will help you 
understand your role and 
obligation.

To Go Kit For Evacuations

• Money/credit cards.
• Warm/cool clothes for at least three days.
• Medicines, glasses, prescriptions, first aid supplies.

• Potassium Iodide (KI) 
   if  appropriate.
• Important papers (insurance, 
   identification, bank books).
• Extra set of  car and 
   home keys.
• Portable radio, flashlight 
   and extra batteries for each.

• Pets and pet needs (NOTE: Pets are not currently 
   allowed at Reception or Congregate Care Centers).
• Blankets or a sleeping bag for each person.
• Drinking water.
• Special foods.
• Special items for infants, elderly or disabled 
   family members.
• Personal needs (washing, shaving, eye and dental care,
   sanitary, family photo albums).

SLO County Office of 
Emergency Services

California
Public

Employee

DISASTER
SERVICE
WORKERS
     California Government Code
Section 3100-3109

California
Public

Employee

DISASTER
SERVICE
WORKERS
     California Government Code
Section 3100-3109



County of San Luis Obispo
COUNTY GOVERNMENT CENTER, RM. D430 • SAN LUIS OBISPO, CALIFORNIA 93408 • (805) 781-5011

     

TO:    All San Luis Obispo County Employees

One of the highest priorities for all County employees is to assist in the responsibility of preserving 
life and property of the residents of our county.  Under State law, all government employees are       
DISASTER SERVICE WORKERS and may be called upon in the event of a disaster.  Specifically, 
the California Government Code states, in part, that:  “All public employees are hereby declared to be 
Disaster Service Workers subject to such disaster service activities as may be assigned to them by their 
superiors or by law.”

This means that in addition to our everyday duties, we have an added responsibility to help in a disaster.  
This is important.  All the advanced preparation and planning which has been accomplished can succeed 
only if we are fully aware of and prepared to carry out our responsibilities.

The San Luis Obispo County Emergency Operations Plan provides policy and guidance for emergency 
preparedness, response, recovery and mitigation capabilities for all disasters.  In my role as both County 
Administrative Officer and Emergency Services Director, I would like to emphasize that County  
employees are an essential part of that Plan.  

During a disaster, some departments will respond in their traditional roles (such as police, fire and public 
works).  Other departments may be required to perform their day-to-day tasks as well as other duties to 
support the activities of the County’s Emergency Operations Center (EOC).   

Employees who do not have a specific “disaster assignment” or those who have not received specific 
training may be asked to perform duties other than their day to day job roles.  Please complete the en-
closed Employee Skill Survey and return it to your department’s Safety Representative.  This survey 
will assist your supervisor and/or department head in determining your areas of expertise and your 
preferences.   The survey will benefit all of us by having a list of skills and people we can call upon in 
the event of a disaster.

I also want to assure you that I share your concern for the security of your family, and every effort 
will be made to allow employees time to check on their families.  It is possible, however, that some 
employees may be required to remain at work, or immediately report to their emergency positions, 
following a disaster.  With this in mind, I encourage you to take some basic steps that can help ensure the 
safety of yourself and of your family.  Please see the enclosed emergency preparedness information. 

Thank you for your continued service and commitment to serving the public.

Sincerely,

Dan Buckshi
County Administrative Officer                                        
                            



Public Employees as Disaster Service Workers

California city, county or state agency or public district 
employees are, by law, Disaster Service Workers. The 
roles and responsibilities for Disaster Service Workers are 
authorized by the California Emergency Services Act and are 
defined in the California Code. {California Government Code 
3100-3102; Labor Code 3211.92(b)}

What does this mean? If  a “Local Emergency” is declared 
during normal work hours, employees will be expected to 
remain at work to respond to the emergency needs of  our 
community. If  a Local Emergency” is declared outside of  
normal work hours, employees may be called back to work.

It also means... In order for us, as public employees, 
to be effective Disaster Service Workers, it is important to 
be assured that our family members are safe and secure. 
The best way to have this assurance is to be prepared for a 
possible emergency by having personal/family emergency plans. 
It is vital that every employee take the necessary steps to 
prepare themselves and their families.

COUNTY EMPLOYEES, PLEASE COMPLETE THE 
SKILL SURVEY, REMOVE AND RETURN IT TO 
YOUR DEPARTMENT’S SAFETY REPRESENTATIVE 
OR COMPLETE THE SURVEY ON THE COUNTY 
INTRA-NET: http://myslo.intra/Service_Chan-
nels/Emergencies.htm

California Government Code, Section 3100 and 3102

3100: It is hereby declared that the protection of  the health 
and safety and preservation of  the lives and property of  the 
people of  the state from the effects of  natural, man-made, 
or war-caused emergencies which result in conditions of  
disaster or extreme peril to life, property, and resources is 
of  paramount state importance…in protection of  its citizens 
and resources, all public employees are hereby declared to be 
disaster service workers…

3102: All disaster service workers shall, before they enter 
upon the duties of  their employment, take and subscribe to the 
oath of  affirmation…

*California 
Emergency 
Services Act,
Government Code
Section 8550-8551

What is disaster service? Disaster service means all activities 
authorized by and carried out pursuant to the California Emergency 
Services Act*. Code Cal. Regs., title 19, Section 2570. 2(b)(1).



SAN LUIS OBISPO COUNTY EMPLOYEE SKILL SURVEY
Last Name _________________________________________ First Name _________________________________
Department____________________ Work Location_____________________ Work phone number_________________

In order to determine the best possible utilization of  our employees during an emergency, we request your assistance in identifying 
skills you possess that may be useful in the event of  a disaster or emergency. Please complete the information below and return it to 
your department’s Safety Representative within two weeks.

Completion of  the following NIMS courses (please circle)  ICS 100   /   ICS 200   /   IS 700   /   IS 800

Second Language Ability (circle appropriate abilities) Language:  ______________________   Speak     Read     Write
 Language:  ______________________   Speak     Read     Write
Skills/Experience with:
(  ) Construction - Trade: ________________________________________________________________________
(  ) Certified Fire fighting training
(  ) Large vehicle driving (class A or B) experience
(  ) Certified heavy equipment driving experience (back hoe/dozer etc.)
(  ) Hazardous materials response and containment experience
(  ) Evacuation experience (either self  or assisting others)
(  ) Automated External Defibrillator (AED) certified
(  ) Search and rescue experience
(  ) Amateur Radio experience (or other two-way radio use experience)
(  ) Computer software/hardware experience – describe: ___________________________________________________
(  ) Social media experience, such as Twitter/Facebook
(  ) Food preparation experience for more than 50 people
(  ) CPR Certification, Expires: _________
(  ) First Aid Certification, Expires: _________

(  ) Licensed   EMT   or   Paramedic   (please circle)
(  ) Prior or current (Reserve of  National Guard) military experience
(  ) Prior disaster worker experience
(  ) Experienced and licensed to administer injections or medications (  )RN   (  )LVN   (  )MD   (  )PA   (  )NP   (  )LCSW   (  )EMT-P
(  ) Other___________________________________________________________________________________

Physical Preferences: please assess your physical condition with checkmarks in the appropriate description:
(  ) Active/Healthy (able to stand/move for extended periods)
(  ) Strong (Able to help move large objects, sand bags, etc.)
(  ) Prefer seated/stationery work
(  ) Not bothered by heights; able to work in enclosed spaces
(  ) Able to assist individuals with disabilities

Preferred Tasks if I am not performing my normal County work duties:
(  ) Phone Bank (  ) Courier   
(  ) Clerical (  ) Assist with providing child care    
(  ) Security (non-sworn) (  ) Assist with providing elder care
(  ) supply distribution (food, medicine, etc.) (  ) Provide assistance to Animal Services
    
 Personal Traits:
(  ) Organized (  ) Enjoy Speaking in Public         
(  ) Analytical (  ) Team Leader 
(  ) Calm in Stressful Situations (  ) Able to work night shifts  
(  ) Team Player
       
COUNTY EMPLOYEES: PLEASE COMPLETE THIS SURVEY BY USING THE COUNTY myslo.intra-net home page, look under 
Emergencies/Disaster Service Worker Skill Survey



More Questions?????

View the short Disaster Service Worker video on 
the SLO OES County intra-net site http:/myslo.
intra/oes, under “County Worker Emergency 
Preparedness: Additional Preparedness Materi-
als”. And for additional information, visit our internet site: http://
www.slocounty.ca.gov/OES.htm, and our Facebook site: http://www.
facebook.com/SLOCountyOES.

How will I know when a disaster has been declared? 
If  the emergency is declared while you are at work, your supervi-
sor will inform you. If  you are at home and do not have a pre-
assigned emergency position, do not self-deploy to a location, 
but DO follow your department’s procedures for call-out and listen 
to a local television or radio station for information, messages and 
instructions.

What are some assignments I might be 
given during an emergency?
In all probability, you may be assigned a task 
that you do not generally perform in a normal 
day’s work. Employees who do not have a spe-

I took an Oath???

Under California Constitution, Article XX, Section 3, before enter-
ing upon the duties of  employment, all public employees shall take 
and subscribe to the oath or affirmation that they will support and 
defend the Constitution of  the United States and the Constitution 
of  the State of  California… Public employees are registered as 
disaster service workers after taking this oath or affirmation.

I Have Questions!

Do I get Paid? Public employees acting as 
disaster service workers get paid only if  they 
have taken and subscribed to the oath or 
affirmation, and have been assigned a duty 
to an emergency.

Can I be sued? Public employee disaster 
service workers working for non-profit organiza-
tions and government cannot be held liable for 
their actions during a disaster while acting within 

cific disaster assignment, and who have not received specific 
training, may be asked to perform duties as assigned. For 
example, you may be assigned to one or more of  the follow-
ing duties:
• Answering telephones
• Delivering supplies
• Guiding visitors
• Managing volunteers
• Monitoring news reports
• Cooking and deliverving food to emergency staff
• Running messages
• Tracking information in the Emergency 

    Operations Center (EOC)

Of  course, medical staff, including physicians and nurses will 
likely be performing medical functions such as administering 
vaccinations and triage.

the scope 
of  their re-
sponsibilities.

What happens if I get hurt? Claims sustained by public 
employees while performing disaster services shall be filed as 
worker compensation claims under the same authorities and 
guidelines as with all employees within the agency.

Immunity is NOT available in instances where a disaster 
service worker has engaged in a willful or criminal act, gross 
negligence or reckless misconduct.

• Helping in a 
  Red Cross shelter
• Being an interpreter
• Reshelving library books
• Filling sandbags
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Training and Maintenance

• After you have assembled your disaster supply kit, it is 
important to show other family members where the kit 

 is located.
• Change out stored food and water every six months.  
   Pay attention to expiration dates.
• Review your family emergency plan together and re-pack 

your disaster supply kit at least once a year. Remember to 
include new medicines, pet food, paperwork, etc. as your 
family changes.

Emergency Supply Kit Basics

You may need to survive on your own after a disaster. This means 
having your own food, water, and other supplies in sufficient quantities 
to last for at least three days. Although emergency responders and 
local relief  agencies will be on scene following a disaster, they may be 
greatly overwhelmed. Depending on the severity and spread of  the 
disaster, help may arrive within minutes, hours or days.

Basic services such as electricity, gas, water, sewage treatment, and 
telephones may be cut off.  You may become stranded away from your 
home, have to evacuate at a moments notice, or have to shelter in 
place. It is unlikely you will have the time or ability during a disaster to 

shop for the supplies you need to keep you and your 
family safe and healthy.

Preparing a disaster supplies kit long before a 
disaster strikes allows you peace of  mind and the 
supplies you need to get through the first few days.

Since you do not know where you will be when an emergency occurs, 
prepare supplies for home, work and vehicles. 

The Basics of a Disaster Supply Kit

• Three-day supply of  nonperishable food.
• Three-day supply of  water - one gallon of  water per person, per day.
• Pet food, water and medicines.
• Portable, battery powered radio or television and extra batteries.
• Flashlight and extra batteries.
• First aid kit.
• Sanitation and hygiene items 
   (moist towelettes and toilet paper).
• Matches in a waterproof  container.
• Whistle.
• Extra clothing.
• Kitchen accessories and cooking utensils, 
   including a manual can opener.
• Photocopies of  credit, identification cards, 
   insurance paperwork, other important documents.
• Cash and coins.

• Special needs items; prescription medications, 
   eye glasses, contact lens, hearing aid batteries.
• Items for infants, such as formula, diapers, 
   bottles and pacifiers.
• Other items to meet your unique family needs.

(the following information - in its complete form - is found on the 
San Luis Obispo County OES web site: http://www.slocounty.ca.gov/OES/
EPInfo/EmergencySupplyKit.htm)

Disaster or 
Emergency Preparedness Concepts

1. Developing a family emergency plan, including an out-of  state
 telephone contact number
2. Knowing the plans of  your children’s schools and 
 childcare centers
3. The importance of  independent response: Life without “911”
4. Knowing what to do if  you’re at work
5. Recovery: Types of  Assistance that are available 
 after the disaster
6. Being aware of  psychological effects of  disaster 
 on adults and children
7. Organizing neighborhood preparation 
 & response
8. Promoting a more effective community 
 response i.e. Disaster Service Workers

Acknowledging the collaboration of  information within this brochure from the 
following agencies: CA Governor’s Office of  Emergency Services, Orange County 
Office of  Education, Counties of  Contra Costa, Tulare, San Diego, Monterey and 
San Luis Obispo. Design by Kornreich Design Assoc, Inc of  San Luis Obispo.


