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PREFACE 

 
 
This SOP comprises Section III.16 of the San Luis Obispo County Cities Nuclear Power Plant 

Emergency Response Plan.  Detailed preparedness measures and emergency procedures 

concerning the operation of this organization are included herein.  Part I of the Plan describes 

the overall County emergency organization and response, including Implementing Instructions 

to be used by the County Command group and other key officials and the County Emergency 

Operations Center (EOC), in directing the emergency response activities. 
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PART ONE – OVERVIEW 

 
1. PURPOSE AND SCOPE 

The purpose of this SOP is to establish procedures and provide guidance on fulfilling 
tasks assigned to the Operations Section at the County Emergency Operations Center 
per the County/Cities Nuclear Power Plant Emergency Response Plan for Diablo 
Canyon Power Plant.   

2. RESPONSIBILITIES 

The following responsibilities are not inclusive and will be based on the severity and 
pace of the emergency. 

 
 Coordinating implementation of Protective Action Decisions, including sounding 

of sirens and sheltering and/or evacuations of the general public, school 
populations, access/functional needs populations and carless populations. 

 In the event of a hostile action based threat, coordination with the Op Area and 
support of Incident Command Post activities. 

 Overall direction of monitoring, decontamination and reception centers. 

 Closure of parks and beaches. 

 Oversight of county utilities issues. 

 Overall management of Emergency Worker Exposure Control for all emergency 
workers countywide. 

 Coordination with city and outside agency EOCs. 

 Law Enforcement Branch actions; Fire / Rescue Branch actions; Traffic and 
Evacuations Branch and transit actions, Medical / Health Branch actions. 

 
3. GENERAL 
 

This procedure consists of checklists and attachments that provide the Operations 
Section Chief and staff with guidance on tasks to be completed when an emergency 
occurs at the Diablo Canyon Power Plant.  

 
4. CONCEPT OF OPERATIONS 
 

County OES will initiate staffing of the Operations Section based on the level that is 
appropriate for the emergency.  The Emergency Services Director or Emergency 
Services Coordinator will provide guidance to the Operations Section on what their 
activities and responsibilities will be for the emergency.   

 
5. COMMUNICATIONS 
 

Communications in the Operations Section will use a variety of communication methods.  
The primary means of communication between facilities will be telephone; Centrex 
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telephone lines or cell phones.  The Operations Section will also utilize WebEOC or 
other forms of electronic status boards to share information, as appropriate.  All 
communication systems in the EOC are tested on a monthly basis.  

 
6. FACILITIES 
 

The Operations Section will be located in the County EOC at 1525 Kansas Ave, San 
Luis Obispo. 

 
7. EMERGENCY WORKER EXPOSURE CONTROL 
 

Operations Section staff will not be issued EWEC equipment unless the situation 
warrants.  All EWEC activities will be in accordance with HP-11.   

 
8. EXERCISES AND DRILLS 
 

Full scale plume phase exercises will take place biennially.  Small scale exercises may 
be offered on an annual basis.  

 
9. TRAINING 
 

Annual emergency worker training will be provided to staff in the Operations Section.  
The training will be consistent with the requirements outlined in the County/Cities 
Nuclear Power Plant Emergency Response Plan.  

 
10. PROCEDURE MAINTENANCE 
 

The SOP will be maintained by the SLO County Office of Emergency Services.   
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PART TWO – CHECKLISTS 

 

OPERATIONS SECTION CHIEF 
CHECKLIST 1:  OPERATIONS SECTION CHIEF 

CHECKLIST 2: DEPUTY OPERATIONS SECTION CHIEF 

LAW ENFORCEMENT BRANCH 
CHECKLIST 3: LAW ENFORCEMENT BRANCH DIRECTOR 

TRAFFIC AND EVACUATIONS BRANCH 
CHECKLIST 4: TRAFFIC AND EVACUATIONS BRANCH DIRECTOR 

CHECKLIST 5: TRAFFIC AND EVACUATIONS BRANCH STAFF 

FIRE/RESCUE BRANCH 
CHECKLIST 6: FIRE/RESCUE BRANCH DIRECTOR 

PUBLIC WORKS AND UTILITIES BRANCH 
CHECKLIST 7: PUBLIC WORKS AND UTILITIES BRANCH DIRECTOR 

CHECKLIST 8: PUBLIC WORKS AND UTILITIES BRANCH STAFF -

UTILITIES 

CHECKLIST 9: PUBLIC WORKS AND UTILITIES BRANCH STAFF – 

PWDOC DIRECTOR 

CHECKLIST 10: PUBLIC WORKS AND UTILITIES BRANCH STAFF – 

EWEC UNIT LEADER 

CHECKLIST 11: TRANSIT UNIT 

MEDICAL / HEALTH BRANCH 
CHECKLIST 12: MEDICAL / HEALTH BRANCH DIRECTOR 

CHECKLIST 13:  MEDICAL / HEALTH BRANCH DEPUTY DIRECTOR (AT 

EOC) 

CHECKLIST 14: EMERGENCY WORKER EXPOSURE CONTROL GROUP 

SUPERVISOR 

CHECKLIST 15: MEDICAL / HEALTH BRANCH DEPUTY DIRECTOR (AT 

CHADOC) 

CHECKLIST 16: PUBLIC HEALTH GROUP STAFF –MHOAC (LEAD) 

CHECKLIST 17: PUBLIC HEALTH GROUP STAFF –GENERAL 

CHECKLIST 18: PUBLIC HEALTH GROUP STAFF – MHOAC 

(AMBULANCE SERVICE PROVIDERS COORDINATION) 
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CHECKLIST 19: PUBLIC HEALTH GROUP STAFF – MHOAC (HOSPITAL 

FACILITY COORDINATION) 

CHECKLIST 20: PUBLIC HEALTH GROUP STAFF – DOCUMENTATION 

CHECKLIST 21: PUBLIC HEALTH GROUP STAFF – SUPPLY UNIT 

CHECKLIST 22: PUBLIC HEALTH GROUP STAFF – IT SUPPORT 

CHECKLIST 23: ANIMAL SERVICES 

CARE AND SHELTER BRANCH DIRECTOR 
CHECKLIST 24: CARE AND SHELTER BRANCH DIRECTOR 

AGENCY REPRESENTATIVES 
CHECKLIST 25:  AGENCY REPRESENTATIVE – COUNTY PARKS 
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COUNTY EOC OPERATIONS SECTION ORG CHART 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Note: Some of these positions are filled at offsite DOCs 
 
 
 
 

UNIFIED COMMAND 

OPS SECTION CHIEF 

TRAFFIC / EVAC 
BRANCH 

DIRECTOR 
(CHP) 

FIRE/RESCUE 
BRANCH 

DIRECTOR 
(County Fire) 

LAW 
ENFORCEMENT 

BRANCH 
DIRECTOR 
(Sheriff’s Dept) 

CARE/SHELTER 
BRANCH 

DIRECTOR 
(Social Services) 

MED/HEALTH 
BRANCH 

DIRECTOR 
 

PUBLIC WORKS / 
UTILIES BRANCH 

DIRECTOR 

TRAFFIC / EVAC 
BRANCH STAFF 

(Caltrans) 

UTILITIES  
STAFF 

PWDOC 
DIRECTOR 

EWEC UNIT  
LEAD 

TRANSIT 
UNIT 

(SLO RTA) 

MED/HEALTH 
BRANCH DEP 
DIRECTOR - 

EOC 
(County Fire) 

MED/HEALTH 
BRANCH DEP 
DIRECTOR - 

CHADOC 
(Public Health) 

PUBLIC 
HEALTH STAFF 

ANIMAL 
SERVICES 

Agency Reps 
(Including County 
Parks, PSL, CMC) 

EWEC GROUP 
SUPERVISOR 
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CHECKLIST 1: OPERATIONS SECTION CHIEF 

Overview:  
 
The Ops Section Chief serves as general staff to the Command Group as well as a coordinator 
of the Ops Section.  The Ops Section Chief is responsible for management and coordination of 
all EOC related operational functions and should take direction from the Command Group in 
implementing desired actions.  In addition, if an ICP is established, applicable Ops Section 
branches will support and coordinate with the ICP. The EOC does not direct actions for the ICP. 
They provide support for the ICP, and coordinate activity such as traffic and access control, 
closures, evacuations, etc.  
 
Responsibilities:  
 
Ensure all operations functions are coordinated and carried out. 
 
Ensure coordination takes place with other activated EOCs and ICP. 
 
Ensure any operational objectives and assignments identified by the EOC Action Plan are 
carried out. 
 
Establish the appropriate level of Branch and Unit organizations within the operations section. 
 
Exercise overall responsibility for the coordination of Branch and Unit activities within the 
section. 
 
Ensure that the Plans Section is provided with status reports and major incident reports.  
 
Conduct regular operational briefings for the Command group. 
 
Attend Command and General Staff meetings as requested.   
 
 

NPP EMERGENCY SPECIFIC ACTIVITIES 
 

The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 

 
Ensure the following are coordinated: 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

CONTINUED ON NEXT PAGE 
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 Early Warning System Sirens and Emergency Alert System- (See Guide 4) 

 
 Route Alerting (See Guide 5-7) 

 
 Carless Collection (See Guide 8) 

 
 Evacuation Assistance. (See Guide 9)  

 
 Monitoring and Decontamination Centers (See Guide 10) 

 
 Traffic Management (See Guide 11 and 12) 

 
 Emergency Worker Exposure Control (See Guide 13) 

 
 Security Event at DCPP (See Guide 14). 

 
 
1. SECURITY EVENT/FIRE/ONSITE RESPONSE/NON-DECLARED EVENT (IF EOC IS 

ACTIVATED) 

_____1.1 Ensure onsite assistance is provided as needed. (EOC will typically not 
be staffed before Emergency Classification Level is declared) 

_____1.2 If Incident Command Post is established.   

_____1.2.1 Direct all staff to read Security Event Guide 14 to 
understand relationship between ICP and EOC.   

_____1.2.2 Support ICP if they need assistance (EOC fills a support 
role to ICP and should not task them with assignments). 

 
_____1.2.3 If ICP enacts closures, evacuation, a perimeter, or 

anything else involving traffic and access control, ensure 
the EOC Traffic Management Plan is coordinated with 
what the ICP has established. 

 
 

2. UNUSUAL EVENT 
 

No actions needed.  EOC typically not staffed. 

______2.1 If due to a security event or onsite response, follow guidance above.  

 

 

CONTINUED ON NEXT PAGE 
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3. ALERT, SITE AREA EMERGENCY, GENERAL EMERGENCY 

______ 3.1 Upon notification, report to the EOC, assume role in Operations room. 

______ 3.2 Sign in, don vest, obtain position binder and read entire checklist 
including Guides Section.   

______ 3.2.1 Direct staff to become familiar with their checklist and 
applicable guides (in the back of the SOP) 

______ 3.2.2 Ensure Operations Section is set up appropriately, 
including equipment, maps, status boards, etc.  

______ 3.3 Check in with the Emergency Services Director (ESD) in Command, 
introduce yourself, receive briefing and direction as available. 

______ 3.4 Identify if all necessary Operations Section positions are filled. Work with 
Plans to acquire more staff as necessary.  Once staffed, alert Command 
Group. 

 
______ 3.4.1 Law Branch, Fire/Rescue Branch, Med/Health Branch, 

Public Works/Utilities Branch, Care and Shelter Branch 
 

______ 3.4.2 Appoint a Deputy Section Chief as appropriate.  
 
______ 3.4.3 Request Agency Representatives as appropriate for the 

situation (this may include County Parks, County Office of 
Education, Port San Luis, USCG, State Parks, CMC, etc.) 

 
______3.5 Meet with Plans Section Chief and share situational knowledge.    
 

______ 3.5.1 Work with Plans Section to request Technical Specialists, 
as needed for the Ops Section.  

 
______3.6 If classification is due to Security or onsite event, follow procedures in 

Section 1 of checklist.  

_____ 3.6.1 Direct all staff to read Guide 14-Security Event at DCPP. 

______3.7 If directed to implement nautical safety zone of the ocean (5 or 10 
nautical miles as direct by the Command Group), direct the USCG to 
enact. 

_____ 3.7.1 Assist as needed. 

______ 3.8 Establish plan to implement Protective Actions, should they be directed. 
Review guides section.   

 
______3.8.1 Establish field command posts or other field level response 

as needed to assist with coordination of PADs. 
CONTINUED ON NEXT PAGE 
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_____3.8.2 Establish a staging area for resources. (Separate from 

resources the ICP is utilizing or requesting)  
 
______3.9 Brief the Operations Section on the current incident status, especially: 

 Emergency Classification Level (ECL) 
 Actions taken by Watch Commander or ICP 
 Plant and radiological status 
 Protective Action Decisions  
 Emergency Worker Exposure Control (EWEC) 

 
______3.9.1 Ensure updates on the current incident status continue to 

be provided through the emergency. 
 
______3.9.2 Request status of resources and activities of section staff 

(including schools, Port San Luis, etc.) 
 
______3.9.3 If out of county resources are acquired, ensure just in time 

training as needed. 
 

_____ 3.10 Determine if there are resource shortfalls.   
 

______3.10.1 Support resources requests for ICP 
 
______3.10.2 Additional resources should be secured and staged for 

offsite response needs. 
 
_____ 3.11 Ensure 24/7 staffing of the section as appropriate.  
 
_____ 3.12 Obtain a current communications briefing from the Comm Unit. Ensure 

there is adequate equipment and frequencies. 
 

_____3.12.1 Ensure communication with Department Operation Centers 
 
_____3.12.2 Ensure communication with the Incident Command Post if 

activated.  
 

______3.13 With Plans, determine activation of other EOCs activated in the Op Area 
and establish communication with their Ops Sections/applicable 
branches. 

 
______3.14 Be prepared to coordinate implementation of Protective Action Decisions 

as directed by Command Group.  See Guide 2 and 3. 
 

______3.14.1 The Early Warning System Sirens and EAS require close 
coordination. See Guide 4. 

 
CONTINUED ON NEXT PAGE 
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______3.15 Identify key issues in the Ops Section, meet with section personnel and 

determine appropriate section objections.  
 
______3.16 Review responsibilities of branches and develop a plan detailing 

strategies for carrying out objectives.  
 
______3.17 Ensure sections staff are utilizing procedures and completing logs of 

actions taken. 
  
______ 3.18 Conduct period briefings to ensure entire section is accomplishing 

objectives.   
 
______ 3.19 Ensure that branches coordinate all resources through the logistics 

section.  
 

______ 3.19.1 Keep Command Group abreast of resource status and 
shortcomings.  

 
______ 3.20 Keep the Command Group briefed on all major incidents and activities. 
 
______ 3.21 Attend Command Group briefings.  Be prepared to report on Ops 

activities. If Protective Actions are being considered, provide any issues 
from Ops Section Perspective. 

 
 
4. DEMOBILIZATION, RECOVERY, AND RETURN 

______ 4.1 Debrief personnel assigned in the Ops Section.  

______ 4.2 Complete all required forms, reports, and other documentation.  All forms 
should be submitted to the Plans Section. 

_______5.2.1 Ensure all forms and logs are completed by section staff.  

______ 4.4 Provide a thorough brief if you are being relieved by another person.  

______ 4.5 Support county recovery and return operations as directed.  

 
[End of Checklist] 
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CHECKLIST 2: DEPUTY OPERATIONS SECTION CHIEF 
 

(This position to be staffed only as needed) 
 
 
 

______1. As requested, respond to EOC and report to Operations Section Chief. 
 
______2. Read Operations Section Chief Checklist and Part 3 – Guides 1-14. 
 
______3. Help provide guidance to Section staff.  
 
______4. Ensure Section staff is provided situation information, including ECLs and PADs. 
 
______5. When Operations Section Chief is out of the room, provide guidance to staff as 

needed. 
 
______6. Assist as necessary.  
 

[End of Checklist] 
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LAW ENFORCEMENT BRANCH 
 

BRANCH ORG STRUCTURE 
 
 
 
 
 
 
 
 
 
 

 

 
LAW ENFORCEMENT BRANCH CHECKLISTS 

 
CHECKLIST 3: LAW ENFORCEMENT BRANCH DIRECTOR 

 

 
 
 

UNIFIED COMMAND 

OPS SECTION CHIEF 

LAW ENFORCEMENT 
BRANCH DIRECTOR 

(Sheriff’s Dept) 
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CHECKLIST 3: LAW ENFORCEMENT BRANCH DIRECTOR 
(This position is typically filled by Sheriff’s Department) 

Overview:  
 
The Law Branch is responsible for linking the EOC to law enforcement agencies in the OA and 
neighboring areas, LE DOCs, dispatch centers, LE mutual aid systems, and with LE function at 
the ICP.  The Law Branch reports to the Ops Section Chief.  The Law Branch will obtain 
situation information, requests for resources from OA LE agencies and provide that information 
to the Ops Section Chief.  In an NPP emergency, the Law Branch will provide direction and 
coordination to other LE agencies in the EPZ.    
 
Responsibilities:  
 
Coordinate evacuation operations during an emergency in coordination with Traffic/Evacuations 
Branch.  
 
Ensure alert and notification of the public of an impending or existing emergency.  
 
Coordinate law enforcement. 
 
Coordinate security concerns 
 
Coordinate Law Enforcement Mutual Aid Requests (in coordination with Command Group) from 
LE agencies throughout the OA. 
 
Supervise the LE Branch. 
 
 

NPP EMERGENCY SPECIFIC ACTIVITIES 
 

The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

 Early Warning System Sirens and Emergency Alert System- (See Guide 4) 
 

 Route Alerting (See Guide 5-7) 
 

 Carless Collection (See Guide 8) 
 

 Evacuation Assistance. (See Guide 9)  
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 Monitoring and Decontamination Centers (See Guide 10) 
 

 Traffic Management (See Guide 11 and 12) 
 

 Emergency Worker Exposure Control (See Guide 13) 
 

 Security Event at DCPP (See Guide 14). 
 
 
1. SECURITY EVENT (NON DECLARED) 
 

When notified of a security event at DCPP, Law Branch will assist the Sheriff/Sheriff WC 
if requested.   
 
Normally EOC will not be activated prior to an event being declared. If EOC is activated: 

 
_____1.1 Ensure onsite response is provided as requested and provide assistance 

to Sheriff’s Watch Commander. 
 
_____1.2 Remain available as security event will likely be given an Emergency 

Classification Level. 
 

 
2. UNUSUAL EVENT 

 
_____2.1 The EOC will not be activated at the Unusual Event Level.   

_____2.2 Support onsite response as necessary.  

 
 
3. ALERT OR HIGHER CLASSIFICATION 

At ALERT or higher classification, the Law Branch will follow the guidance below: 

 

3.1 INITIAL ACTIONS 
 

_____3.1.1 Report to the Emergency Operations Center and assist Watch 
Commander as necessary before reporting to Ops Section Chief. 

 
_____3.1.2 Log actions. 
 
_____3.1.3 Read entire checklist and Part 3 – Guides 1-14 to be familiar with 

possible actions. 
 
_____3.1.4 Receive briefing of the situation from the Ops Section Chief 
 

CONTINUED ON NEXT PAGE 
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_____3.1.5 Identify any actions already taken. 
 
_____3.1.6 For Security Events, identify if ICP is established and establish 

link to LE function at ICP to provide support and assistance to 
them as requested. 

 
_____3.1.7 Assist the Watch Commander with procedures in SOP III.02A until 

the EOC is declared operational. 
 
3.2 BRIEFING AND INITIAL TASK ASSIGNMENTS 
 

_____3.2.1 When the Field Operations Chief Deputy and other staff arrive at 
the EOC, brief them on current situation. 

 
_____3.2.2 For Security Events, ensure sufficient LE resources are acquired 

and staged separate to what is needed for onsite response. 
 
_____3.2.3 When the EOC is declared operational, direct the Watch 

Commander to resume normal Watch Commander duties. *Watch 
Commander will continue to take notifications from DCPP until 
EOF and EOC have taken command and control. 

 
_____3.2.4 Coordinate the distribution of exposure control equipment with the 

Watch Commander to applicable Sheriff’s Dept. locations and in 
accordance with HP 11. 

 
3.3 COMMAND SUPPORT 
 

_____3.3.1 Provide support for actions directed by the Ops Section Chief.  
 
_____3.3.2 Ensure Law Branch actions are coordinated with other agencies in 

the Operations Section and countywide. Make contact with LE 
Branches. 

 
_____3.3.3 As directed by the Sheriff, request mutual aid resources from 

other law enforcement agencies. 
 
3.4 PROTECTIVE ACTION DECISIONS 
 

_____3.4.1 If protective actions are decided by the Command Group, the Law 
Enforcement Branch will assist/implement: 

 
CONTINUED ON NEXT PAGE 
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____3.4.1.1 Coordinate Early Warning System Siren Activation 
with the Watch Commander and Public Information 
Manager.  Use Guide 4 

 
____3.4.1.2 Evacuation – Use Guide 2 
 
____3.4.1.3 Shelter in Place – Use Guide 3 
 
____3.4.1.4 Assist with Coordination of Carless Collection. Use 

Guide 8. 
 
____3.4.1.5 Coordinate Route Alerting for any failed sirens. Use 

Guide 5-7. 
 
____3.4.1.7 As time permits, track individuals and facilities who 

are unwilling to evacuate using Guide 2 Forms 1, 2, 
3. 

____3.4.1.8 Upon completion of evacuation, provide 
confirmation to Ops Section Chief.  

 

 
4. ONGOING ACTIONS 
  

______ 4.1 Provide general law enforcement duties as needed. 
 

 
______ 4.2 Assist Traffic/Evacuations Branch with movement and evacuation issues. 

Ensure impediments to evacuation are dealt with to keep routes open. 
 

______ 4.2.1 Assist with rerouting of evacuation routes as necessary. If 
possible try to route traffic away from plume. Discuss with 
Command Group. 

 
______ 4.3 Maintain current status of law enforcement missions underway in the 

county. Keep Ops Section Chief updated. 
 
______ 4.4 Keep in communication with ICP and provide support as requested. 
 
______ 4.5 Ensure cities are supported with law enforcement assistance as 

requested and able. 
 
______ 4.6 Coordinate with Care and Shelter Branch for support to monitoring and 

decontamination centers as necessary.  
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5. RE-ENTRY AND RECOVERY 
 
______ 5.1 When reentry and recovery operations are to be implemented, the 

Operations Law Coordinator will assist the Sheriff using the guidance 
below: 

 
______ 5.1.1 Provide communications support for reentry and recovery 

operations. 
 
______ 5.1.2 Provide and coordinate law enforcement services to 

facilitate orderly reentry of evacuated areas. 
 
______ 5.1.3 Relax perimeter control measures, as needed, in 

cooperation with CHP. 
 
______ 5.1.4 Provide field reconnaissance of reentry operations and 

report results to the Command Group 
 

[End of Checklist] 
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TRAFFIC AND EVACUATIONS BRANCH 
 

BRANCH ORG STRUCTURE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
TRAFFIC AND EVACUATIONS BRANCH CHECKLISTS 

 
CHECKLIST 4: TRAFFIC AND EVACUATIONS BRANCH DIRECTOR 

CHECKLIST 5: TRAFFIC AND EVACUATIONS BRANCH STAFF 

 

 
 
 
 
 
 

UNIFIED COMMAND 

OPS SECTION CHIEF 

TRAFFIC / EVAC 
BRANCH 

DIRECTOR 
(CHP) 

TRAFFIC / EVAC 
BRANCH STAFF 

(Caltrans) 
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CHECKLIST 4: TRAFFIC AND EVACUATIONS BRANCH DIRECTOR 
(This position is typically filled by California Highway Patrol) 

See SOP III.20: CHP for CHP Ops Section specific checklist 

 
Overview:  
 
The Traffic and Evacuations Branch Director will report to the Operations Section Chief and is 
part of the Operations Section at the EOC. The Traffic and Evacuation Branch will ensure the 
Traffic Management Plan is implemented.  It is essential that the Traffic and Evacuations 
Branch coordinates closely with other activated EOCs and neighboring counties to ensure the 
overall traffic and evacuation plan is successful.  The Traffic and Evacuations Branch should 
maintain situational awareness of the status of roads and highways, including impediments, 
closures, construction projects and anything that may hamper evacuation efforts.   
 
It is essential for the Ops Section to communicate resource and roadway status to the 
Command Group to ensure effective decision making.  
 
NOTE: CHP, Caltrans, Public Works and City EOCs coordinate on traffic and evacuations to 
ensure a successful effort.  
 
 

NPP EMERGENCY SPECIFIC ACTIVITIES 
 

The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

 Carless Collection (See Guide 8) 
 

 Evacuation Assistance. (See Guide 9)  
 

 Monitoring and Decontamination Centers (See Guide 10) 
 

 Traffic Management (See Guide 11 and 12) 
 

 Emergency Worker Exposure Control (See Guide 13) 
 

 Security Event at DCPP (See Guide 14). 
 

CONTINUED ON NEXT PAGE 
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1. NOTIFICATION and MOBILIZATION 

 
_____ 1.1 Upon notification, respond to EOC as requested. 
 
_____ 1.2 Check in with Operations Section Chief and receive briefing. 
 
_____ 1.3 Read entire checklist and understand responsibilities.  
 

_____1.3.1 If this position is filled by CHP, position will need to use 
CHP SOP checklist in addition to coordinate Traffic 
Management Plan. 

 
_____ 1.4 Coordinate with OA EOC’s LE Branches and Traffic and Evacuation 

Groups. 
 

_____1.4.1 Ensure coordination of Traffic Management Plan (See 
Guide 9 or see SOP III. 20-CHP for full Traffic 
Management Plan) with OA cities, and neighboring 
counties. Maintain communication throughout emergency.   

 
_____ 1.5 Ensure agencies under Traffic and Evacuations Branch (i.e. CHP and 

Caltrans) establish EWEC distribution and provide training to out of area 
responders, as needed.  

 
_____ 1.6 Keep LE Branch informed of resource status, availability, and readiness 

for evacuation.    
 
_____ 1.7 Keep Ops Section Chief and LE Branch informed of any traffic 

impediments, road conditions, and significant issues.  
 
_____ 1.8 Ensure coordination between CHP, Caltrans and Public Works to have 

necessary traffic control resources, signs and barricades available for 
use.  

 
______1.9 Stage resources such as tow trucks, gasoline near main evacuation 

routes in preparation for large scale evacuations.  
 
2. OPERATIONS 
 

_____ 2.1 Assist with notifications, closures, evacuations, state parks and beaches, 
and the resident population as needed. 

 
CONTINUED ON NEXT PAGE 
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_____ 2.2 Provide information on traffic impediments or disabled vehicles.  Identify 

quick solutions to impediments or reroute as necessary.   
 

______2.2.1 If a radiological plume has occurred, ensure evacuate 
routes taken into consideration plume pathway as 
possible.  Re-route as able. Discuss with Command 
Group. 

 
_____ 2.3 Direct Public Works to deploy signs, barricades, as needed. 

 
_____ 2.4 Ensure CHP is directing all traffic control operations on major highways, 

main evacuation routes, and all other rural roads in the county, as well as 
coordinating traffic control operations on all other streets, roads, and 
highways during an evacuation. 

 
______2.4.1 Ensure accurate information is provided to field staff, and 

they are kept up to date as the situation changes. 
 

_____ 2.5 Mobilize tow trucks to designated points in advance of the major flow of 
evacuation traffic.  As able, consider providing gasoline to stranded 
drivers. 

 
_____ 2.6 Maintain road usability. Keep Ops Section Chief abreast of road 

conditions, impediments, or significant information. 
 

(The CHP and other law enforcement agencies, according to jurisdiction, 
will direct appropriate public works departments to make emergency road 
repairs if roadway is unusable as time will allow.) 

 
_____ 2.7 Coordinate area wide perimeter control with SLO County Sheriff and 

affected city police departments as directed.  Select which pre-designated 
perimeter control points will be closed. 

 
_____ 2.8 Monitor and coordinate perimeter and access control efforts as required. 

 
_____ 2.9 Direct access control efforts at perimeter check points in accordance with 

access criteria established by the Command Group or Ops Section.   
 

______2.9.1 Ensure process for allowing necessary DCPP employees 
to the site is established.   

 
_____ 2.10 Perform security patrol within restricted access zones upon request by 

the Sheriff's Department. 
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_____ 2.11 Ensure resource levels are confirmed during a security event when an 

evacuation has been ordered. 
 

_____ 2.12 Keep LE Branch and Ops Section abreast of any ongoing evacuation or 
preparations for future evacuations.  Request status updates from field 
staff. 

 
3. DEMOBILIZATION 
 

_____3.1 Ensure all paperwork and forms are completed and submitted to 
Operations Section Chief. 

 
[End of Checklist] 
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CHECKLIST 5: TRAFFIC AND EVACUATIONS BRANCH STAFF 
(This position is typically filled by Caltrans) 

See SOP III.21 – Caltrans for Caltrans Operations Section specific checklist 
 
Overview:  
 
The Traffic and Evacuations Branch Staff will report to the Traffic and Evacuations Branch 
Director and are part of the Operations Section at the EOC. The Traffic and Evacuation Branch 
will ensure the Traffic Management Plan is implemented.  It is essential that the Traffic 
Management Branch coordinates closely with other activated EOCs and neighboring counties to 
ensure the overall traffic and evacuation plan is successful.  The Traffic and Evacuation Branch 
should maintain situational awareness of the status of roads and highways, including 
impediments, closures, construction projects and anything that may hamper evacuation efforts.  
It is essential for the Ops Section to communicate resource and roadway status to the 
Command Group to ensure effective decision making.  

 
 

1.  UNUSUAL EVENT - No response required 
 
2.  ALERT, SITE AREA OR GENERAL EMERGENCY: 
 

_____ 2.1 Report to the San Luis Obispo County Emergency Operations Center. 
 
_____ 2.2 Read checklist. Utilize SOP III.21, Caltrans for Caltrans Operations 

Specific checklist. 
 

_____ 2.3 Upon arrival at the EOC, sign in and obtain a briefing from the Traffic and 
Evacuations Branch Director or Ops Section Chief 

 
_____ 2.4 Discuss status and identify any immediate priorities with other Traffic and 

Evacuation Branch staff. 
 

_____ 2.5 Maintain a log of activities, operations and actions taken. Read entire 
checklist and be familiar with responsibilities.  

 
_____ 2.6 Think ahead and ensure resources will be available for projected 

evacuations.  Coordinate staging of resources for impediment removal. 
 

_____ 2.7 Document responses to requests for traffic control assistance and other 
action taken. 

 
_____ 2.8 Keep LE Branch and Ops Section informed of roadway conditions. 
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The following steps are to seal off traffic in the Emergency Planning Zone (perimeter control): 

 
Initiated 

 
Action EOC Time 

Request 
D.O. Time 

ETA 
Field Personnel 

on Station 
Action 

Complete 
 Activate Closure Sign MON-

PM-1-72.4 (Monterey) SLO-
101-60.1 

    

 Close Hwy. 101 SB at Hwy. 
46E Interchange (Templeton 
N) 

    

 Close Hwy. 46 WB & hwy. 41 
SB at Hwy. 33 (Shandon) 

    

 Divert Hwy. 58 WB traffic NB 
onto El Camino Real (TCP 
SLO-24) (Templeton S) 

    

 Close Hwy. 1 at Big Sur (Big 
Sur) 

    

 Route traffic to northbound Rt 
1 (CHP traffic control point 
NC-21) at Rt 46 westbound 
and Rt 41 westbound 
(Cambria) 

    

 Close Hwy. 101 NB at Hwy. 
166E (TCP SC-36) (Santa 
Maria N) Use CMS 

    

 Close Hwy. 1 NB at Hwy. 166 
(Santa Maria S) 

    

 Close Hwy. 166 WB at Hwy. 
33 (Cuyama) 

    

 District 4 divert traffic at Hwy. 
152 

    

 District 6 close Hwys. 41 SB, 
46 WB, 58 WB, 166 WB @ I-5 

    

 District 7 divert traffic at Hwy. 
126 E 

    

 
 

End of Checklist 
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FIRE / RESCUE BRANCH 
 

BRANCH ORG CHART 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
FIRE/RESCUE BRANCH CHECKLISTS 

 
CHECKLIST 6: FIRE/RESCUE BRANCH DIRECTOR 

 
 
 
 
 
 

UNIFIED COMMAND 

OPS SECTION CHIEF 

FIRE/RESCUE 
BRANCH 

DIRECTOR 
(County Fire) 
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CHECKLIST 6: FIRE/RESCUE BRANCH DIRECTOR 

 
 

NPP EMERGENCY SPECIFIC ACTIVITIES 
 

The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

 Route Alerting (See Guide 5) 
 

 Carless Collection (See Guide 8) 
 

 Evacuation Assistance. (See Guide 9)  
 

 Monitoring and Decontamination Centers (See Guide 10) 
 

 Emergency Worker Exposure Control (See Guide 13) 
 

 Security Event at DCPP (See Guide 14). 
 

The Fire Branch in Ops will follow the guidance provided below that is appropriate to the 
emergency classification. 

1. NON-DECLARED, FIRE, SECURITY, OR OTHER ONSITE EMERGENCIES (IF EOC IS 
ACTIVATED) 

_____ 1.1 If notified of an onsite response to DCPP, ensure fire assistance is 
provided as necessary. 

_____ 1.2 Remain available should emergency be declared as an emergency 
classification level.  
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2. UNUSUAL EVENT 

No actions needed. 

3. ALERT, SITE AREA EMERGENCY, GENERAL EMERGENCY 

______ 3.1 Upon notification, report to the EOC, assume role in Fire/Rescue Branch 
Director position in Operations Room. 

______ 3.2 Obtain briefing from Ops Section Chief and read checklist. 

______ 3.3 Implement actions as directed by Ops Section Chief. (See Guides section 
for specifics) 

______ 3.4 Establish contact with Fire/Rescue Branches in activated city EOCs, ICP, 
and other applicable fire agencies. 

______ 3.5 Ensure fire field staff have distributed EWEC in accordance with HP-11 
(ECC will serve as EWEC Command Center for county fire). 

______ 3.6 Provide rescue and other emergency medical responses in accordance 
with existing procedures. Coordinate with field staff (of all departments).  

______ 3.7 Oversee fire actions in the Op Area.  Coordinate activities and Protective 
Action Decisions with other activated branches. 

______ 3.8 If radiological release has occurred, stay abreast of plume location and 
location of fire responders in the field.   

______ 3.9 Assist in the evacuation of institutions by providing staffing, if available 

______ 3.10 Provide input to Ops Section discussions regarding Op Area fire resource 
status, actions underway, issues, etc. 

______ 3.11 If notification of the failure of sirens, note the location and number(s) of 
the siren(s) and initiate Route Alerting – See Guide 5-7.   (Use dispatch 
as necessary) 

 
______ 3.12 If requested, assist with Carless Collection Point Monitoring.  See Guide 

8. 

______ 3.13 Ensure resources are provided to support activation of Emergency 
Worker and Evacuee Monitoring and Decontamination Centers If opened.  
See Guide 10. 
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4. DEMOBILIZATION, RECOVERY, AND RETURN 

______ 4.1 Ensure all paperwork and forms are completed and submitted to 
Operations Section Chief. 

______ 4.2 Support county recovery and return operations as directed 

[End of Checklist] 
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PUBLIC WORKS AND UTILITIES BRANCH 
 

 
BRANCH ORG CHART 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
PUBLIC WORKS AND UTILITIES BRANCH CHECKLISTS 

 
CHECKLIST 7: PUBLIC WORKS AND UTILITIES BRANCH DIRECTOR 

CHECKLIST 8: PUBLIC WORKS AND UTILITIES BRANCH STAFF – PWDOC 
DIRECTOR 

CHECKLIST 9: PUBLIC WORKS AND UTILITIES BRANCH STAFF – UTILITIES 

CHECKLIST 10: PUBLIC WORKS AND UTILITIES BRANCH STAFF – PUBLIC WORKS 
EWEC COMMAND CENTER 

CHECKLIST 11: TRANSIT UNIT 

 
 

PUBLIC WORKS / 
UTILIES BRANCH 

DIRECTOR 

UTILITIES  
STAFF 

PWDOC 
DIRECTOR 

PW EWEC 
COMMAND 

CENTER 

TRANSIT 
UNIT 

(SLO RTA) 
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CHECKLIST 7: PUBLIC WORKS AND UTILITIES BRANCH DIRECTOR 
 

 
NPP EMERGENCY SPECIFIC ACTIVITIES 

 
The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

 Carless Collection (See Guide 8) 
 

 Evacuation Assistance. (See Guide 9)  
 

 Traffic Management (See Guide 11 and 12) 
 

 Emergency Worker Exposure Control (See Guide 13) 
 

 Security Event at DCPP (See Guide 14). 
 

UNUSUAL EVENT:   NO RESPONSE REQUIRED 
 
 
1. ALERT: 

 
_____ 1.1 Receive notification and respond to EOC to fill PW/Utilities Branch 

Director position.   
 
_____ 1.2 Notify the following of the emergency situation:  
 

_____ 1.2.1 Public Works Section Supervisors 
 

_____ 1.2.1.1 Request they report to section yard and 
await further information. 
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_____ 1.2.2 Lopez Water Treatment Plant and Water Quality Lab 
 

_____ 1.2.2.1 Request staff to report to facilities and await 
further information. 

 
_____ 1.3 Obtain briefing from Ops Section Chief 
 
_____ 1.4 Provide information to PWDOC, Section Yards and staff as appropriate   
 
_____ 1.5 Read entire checklist. 
 
_____ 1.6 Maintain a log of activities, operations and actions taken. 
 
_____ 1.7 Establish contact with activated city Public Works and Utilities Branches. 
 
_____ 1.8 Roads Related Actions:  
 

_____ 1.8.1 Establish communication with PWDOC Director.  Ensure 
they stay abreast of incident information. (especially 
Emergency Classifications and Protective Action 
Decisions) 

 
_____ 1.8.1.1 Ascertain current status of roads and 

resources. 
 

_____ 1.8.2 Direct Section Supervisors, Sections 1 and 3 to place 
assistants and crews on standby status.   

 
_____ 1.8.3 Coordinate traffic control planning with Traffic/Evacuations 

Branch.  Consider use of Computerized Message Signs 
(CMS). 
 

_____ 1.8.4 Document responses to requests for traffic control 
assistance  

 
_____ 1.8.5 Identify resources available to help with roadway repair, 

impediment removal, and traffic and access control as 
appropriate 

 
______ 1.8.6 Ensure tow trucks are staged in advance of an evacuation 

if possible. Work with Traffic/Evacuations Branch. 
 
______ 1.8.7 Check the status, availability and deployment of County 

PW equipment and resources and Operational Area 
resources. 
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______ 1.8.8 Contact section yards and staff for status and special 
problems.  Advise Ops Section of major issues that might 
affect plans. 

 
______ 1.8.9 Keep Ops Section Chief abreast of road, bridges or other 

infrastructure issues. 
 
______ 1.8.10 Identify any public works projects.  Discontinue projects as 

appropriate. 
 
_____ 1.9 Utilities Related Actions:  
 

_____ 1.9.1 Inform Public Works Director of staffing and status of 
Lopez Water Treatment Plant and Water Quality Lab.  
Keep abreast of any changes. 

 
_____ 1.9.2 Reference Attachments 12 and 13, if contact is necessary 

with water purveyors in the county.   
 
_____ 1.9.3 Provide input to Ops Section on status of water/utility 

issues, constraints.  
 
_____ 1.9.4 If a radiological release occurs, keep Ops Section aware of 

any drinking water sources that may affected. 
 
______ 1.10 Assist with coordination of in-county public works mutual aid requests. 

 
______ 1.11 Contact utilities and other local agencies for status and public works 

issues as appropriate. 
 
______ 1.12 Consider requesting additional branch staff to assist, as appropriate. 

 
 
2. SITE AREA EMERGENCY or GENERAL EMERGENCY: 
 

Complete all actions for ALERT and then do the following: 
 
______ 2.1 Direct Section Supervisor for Section 3 to call Leadworkers to report to 

the section yard. Inform Section Supervisor that 24 hour staffing 
pattern/shifts are in effect.  Work with PWDOC as appropriate.  Provide 
briefing on situation. 

 
______ 2.2 Direct Section Supervisor and Leadworkers for Section 1 to report to their 

Section Yard.  NOTE:  Section 1 is outside of the Emergency Planning 
Zone.  Public Works personnel from this section that may be assigned to 
areas within the Emergency Planning Zone (EPZ) must first obtain 
Emergency Worker Exposure Control (EWEC) equipment. Work with 
PWDOC as appropriate.  Provide briefing on situation. 
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______2.2.1 PWDOC has EWEC but does not need to automatically 

distribute it unless staff are working from an alternate or 
field location.    

 
______ 2.3 Make arrangements for 24 hour staffing.  Have Section Supervisors 

report back on 24 hour staffing pattern. 
 
______ 2.4 Request increase in staffing of Section 3 if appropriate. 
 
______ 2.5 Coordinate traffic support requests with the Traffic/Evacuations Branch. 
 
______ 2.6 Acquire resources to support evacuation planning efforts.  Keep Ops 

Section informed.  
 
______ 2.7 Relay requests for traffic control support to PWDOC. 
 
______ 2.8 Continue to maintain a log of activities, operations and actions taken.   
 
______ 2.9 Keep Section Yards, crews, and PWDOC informed of situation and 

changes 
 

______ 2.10 Determine the need to increase staff for traffic control support and direct 
PWDOC to call in additional staff as needed.  

 
 
3. RE-ENTRY & RECOVERY OPERATIONS INGESTION PATHWAY 

 
Upon establishment of the State IPZ Operations Center, the State will assume primary 
responsibility for Protective Action Decisions.  Ongoing operations in the County EOC 
will continue to control County forces.  County forces will act as support to State 
Operations.  Upon formal transition to State, a Public Works Department Representative 
will staff a position at the IPZ Operations Center.  Knowledge of water supplies is an 
important component of Ingestion Pathway/Recovery Operations.  This representative 
will take the following actions. 

 
_____ 3.1. Upon Notification by the County Public Works Director or designee, report 

to the IPZ Operations Center.  The location will be provided by County 
Public Works Director.  Take the following with you. 

 
3.1.1 Maps of County Road System 
 
3.1.2 Lists of Water Supply Locations 
 
3.1.3 Lists of Waste Water locations 
 
3.1.4 Copy of County Public Works Procedure 
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3.1.5 Other information relevant to determination of Water and Waste 
Water supplies. (Standby lists) 

 
_____3 2. Upon arrival, sign in and obtain a briefing from Assistant Recovery 

Manager or designee. 
 

_____3.3 Brief the County Public Works Director, if present, as to the operational 
status. 

 
_____3.4. Report to the Operations Section. 
 
_____3.5. Provide input/information to the Operations Section on County water and 

waste water supplies as needed.  NOTE: Coordinate your information 
with the SLO County Environmental Health representative.  

 
_____3.6 Continue to coordinate traffic and perimeter control support with the CHP, 

Sheriff, and Caltrans. 
 
_____3.7. Use Attachment 12 to provide information about major water purveyors. 
 
_____3.8. Use Attachment 13 to provide information about major waste water 

operators. 
 
_____3.9. Use maps of County Road system to assist in answering questions about 

road locations. 
 

_____3.10. Keep SLO County OES Liaison in the IPZ Operations Center appraised of 
concerns and activities related to water supplies, waste water facilities 
and roadways. 

 
_____3.11 Log your activities, operations and actions taken.   
 
_____3.12. Continue until relieved by your replacement or as directed by the 

Operations Chief. 
 
_____3.13. Brief your replacement on status of your actions and relevant ongoing 

operations. 
 
_____3.14. Turn over your information and documentation to your replacement. 
 
_____3.15. Check with the Operations Chief and with the County Public Works 

Director and obtain instructions as to when and where to report for next 
assignment 

 
_____3.16. Confirm that a chemist is available at the Water Quality laboratory. 
 

[End of Checklist] 
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CHECKLIST 8: PUBLIC WORKS AND UTILITIES BRANCH STAFF - PWDOC DIRECTOR 

(This position is staffed at PWDOC) 
 
 
UNUSUAL EVENT:   NO RESPONSE REQUIRED 
 
 
1. ALERT: 

 
_____ 1.1 Upon notification by the Public Works Director, report to the Department 

Operations Center. 
 
_____ 1.2 Inform the Public Works / Utilities Branch Director in Operations of the 

Department Operation Center status. 
 
_____ 1.3 Read entire checklist. 
 
_____ 1.4 Log all activities, operations and actions taken. 
 
_____ 1.5 Call Assistant PWDOC Director to report to the Department Operations 

Center  
 
_____ 1.6 Direct Assistant Director to notify other Department Operations Center 

Staff to standby and be ready to report if requested.  If necessary, have 
staff report immediately.  

 
_____ 1.7 Call PWDOC Directors for other shifts.  Notify them of going to 24 hour 

operations and ensure 24-hour staffing pattern is in place. 
 
_____ 1.8 Contact the Public Works/Utilities Branch Director at the County EOC at 

781-4012. 
 

 Obtain status on notifications of Section Yard personnel. 
 Discuss and reach agreement for tasks required of you including 

notifying personnel and directing traffic control issues. 
 

_____ 1.9 As directed by the Public Works/Utilities Branch Director, provide traffic 
control support, including dispatch of County Public Works field personnel 
either directly or via section yard supervisors, as appropriate. 

 
_____ 1.10 Ensure EWEC Unit Leader implements checklist.  If position is unstaffed, 

ensure EWEC actions are completed.  See EWEC Unit Leader Checklist.  
 
 
2.  SITE AREA EMERGENCY / GENERAL EMERGENCY: 

 
_____ 2.1 Complete all actions at ALERT and then do the following. 
 

CONTINUED ON NEXT PAGE 
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_____ 2.2 Contact other Department Operations Center Staff on your shift and have 

them report to the Department Operations Center, if not already done. 
 
_____ 2.3 Ensure that exposure control measures as required in HP 11 EWEC-2 

and EWEC-3 are being implemented for all field staff. 
 

_____2.3.1 PWDOC has EWEC kits but do not need to automatically 
distribute it.  PWDOC Staff should distribute EWEC if 
working from an alternate or field location or at the 
direction of the EWEC Group or County EOC.   

 
_____ 2.4 Ensure that exposure control information for ALL activated Public Works 

Department personnel is relayed to the Emergency Worker Exposure 
Control Desk in the EOC (781-4454).  Section yards report their 
information (faxed EWEC logs) to PWDOC, who relays them to the 
EWEC desk at the EOC. 

 
_____ 2.5 Ensure that PWDOC Staff and Section Yards are aware of the 

Emergency Classification Level and any Protective Action Decisions. 
 
_____ 2.6 Ensure that Section Yards are kept informed of traffic control support 

requests. 
 
_____ 2.6 Assist Department Operations Center Staff as needed. 
 
_____ 2.7 Ensure that all major actions and communications are being logged by 

staff and communicated to EOC. 
 
_____ 2.8 Continue operations until termination or end of shift. 
 
_____ 2.9 At the conclusion of your shift, organize your logs and other 

documentation and provide a briefing for your replacement.   
 

[End of Checklist] 
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CHECKLIST 9: PUBLIC WORKS AND UTILITIES BRANCH STAFF - UTILITIES 
(This position is staffed at PWDOC or EOC) 

 
 
UNUSUAL EVENT:   NO RESPONSE REQUIRED 
 

 
 

1. ALERT 
 

______ 1.1 Upon notification of Alert, report to your designated facility or standby as 
directed. 

 
______ 1.2  Read entire checklist. 
 
______ 1.3 Emergency Worker Exposure Control supplies are at the Utilities operations 

locations and PWDOC. If additional equipment is needed, request if from 
PWDOC. 

 
______ 1.4 Ensure staff review Exposure Control Checklist (EWEC-3) and check 

equipment. Assign EWEC kits and inform PWDOC of distribution. FAX 
completed EWEC log sheets to the PWDOC. 

 
______ 1.5 Provide staffing status to Public Works / Utilities Branch Director or PWDOC 

per your location. 
 
______ 1.6 Brief Utilities staff on status and situation.  Keep them informed throughout 

emergency. 
 
______ 1.7 Establish staffing plan for 24-hour operation. 
 
______ 1.8 Report staffing plan to Public Works / Utilities Branch Director or PWDOC. 
 
______ 1.9 Provide input to Ops Section on status of water/utility issues or constraints. 
 
______ 1.10 If a radiological release occurs, keep Ops Section aware of any drinking 

sources that may be affected. 
 
2. SITE AREA EMERGENCY / GENERAL EMERGENCY 
 

______ 2.1 Complete all actions at ALERT, then proceed with checklist. 
 
______ 2.2 Call additional staff to report as necessary. 
 
______ 2.3 Ensure that all Utilities personnel report EWEC exposure readings directly to 

the Public Works Department Operations Center (PWDOC). 
 

CONTINUED ON NEXT PAGE 
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______ 2.4 Provide support as requested.  Keep facilities that may be affected by a 

possible or projected plume informed. 
 
______ 2.5 Provide Public Works / Utilities Branch Director or PWDOC with status 

information as necessary. 
 
______ 2.6 Log actions taken, note time and action taken. 
 
______ 2.7 Continue operations until termination or shift change. 
 
______ 2.8 At the conclusion of your shift, organize your logs and brief your replacement. 

 
3. RE-ENTRY & RECOVERY OPERATIONS INGESTION PATHWAY 

 
Upon establishment of the State IPZ Operations Center, the State will assume primary 
responsibility for Protective Action Decisions.  Ongoing operations in the County EOC 
will continue to control County forces.  County forces will act as support to State 
Operations.  Upon formal transition to State, a Public Works Department Representative 
will staff a position at the IPZ Operations Center.  Knowledge of water supplies are an 
important component of Ingestion Pathway/Recovery Operations.  This representative 
will take the following actions. 

 
_____ 3.1 Upon Notification by the County Public Works Director or designee, report to the 

IPZ Operations Center.  The location will be provided by County Public Works 
Director.  Take the following with you. 
 
3.1.1 Maps of County Road System 
 
3.1.2 Lists of Water Supply Locations (See Attachment 12) 
 
3.1.3 Lists of Waste Water locations (See Attachment 13) 
 
3.1.4 Copy of County Public Works Procedure 
 
3.1.5 Other information relevant to determination of Water and Waste Water 

supplies. (Standby lists) 
 
_____ 3.2 Upon arrival, sign in and obtain a briefing from Assistant Recovery Manager or 

designee. 
 
_____ 3.3 Report to the Operations Section. 
 
_____ 3.4 Provide input/information to the Operations Section on County water and waste 

water supplies as needed.  NOTE: Coordinate your information with the SLO 
County Environmental Health representative.  

 
_____ 3.5 Use Attachment 12 to provide information about major water purveyors. 
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_____ 3.6 Use Attachment 13 to provide information about major waste water operators. 
 
_____ 3.7 Use maps of County Road system to assist in answering questions about road 

locations. 
 

_____ 3.8 Keep ESD in the IPZ Operations Center appraised of concerns and activities 
related to water supplies, waste water facilities and roadways. 

 
_____ 3.9 Log your activities, operations and actions taken.   
 
_____ 3.10 Continue until relieved by your replacement or as directed by the Operations 

Chief. 
 
_____ 3.11 Brief your replacement on status of your actions and relevant ongoing 

operations. 
 
_____ 3.12 Turn over your information and documentation to your replacement. 
 
_____ 3.13 Check with the Operations Chief and with the County Public Works Director and 

obtain instructions as to when and where to report for next assignment 
 
_____ 3.14 Confirm that a chemist is available at the Water Quality laboratory. 

 
[End of Checklist] 
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CHECKLIST 10: PUBLIC WORKS AND UTILITIES BRANCH STAFF – PUBLIC WORKS 
EWEC COMMAND CENTER 

(This position is staffed at PWDOC) 
 
This checklist provides guidance for EWEC distribution and tracking.  Utilize HP 11, EWEC 2 for 

in depth information. 
 

UNUSUAL EVENT:   NO RESPONSE REQUIRED 
 
 
1.  ALERT, SITE AREA EMERGENCY; GENERAL EMERGENCY: 

 
_____ 1.1 Upon arrival at the Public Works Department Operations Center 

(PWDOC), obtain a briefing from the PWDOC Director on situation and 
actions taken and underway. 

 
_____ 1.2 Log all activities, operations and actions taken. 
 
_____ 1.3 At Alert, implement HP 11, Emergency Worker Exposure Control 

Command Center Checklist EWEC-2.  This procedure is for all activated 
Public Works personnel within the Emergency Planning Zone (EPZ).  
Field staff will receive their equipment at their yards but will report 
exposures directly to PWDOC.  All information, records, and exposures 
need to be relayed to EWEC Group at County EOC.   

 
______1.3.1 Transit resources will utilize RTA staff for their 

EWEC Command Center. 
 
_____ 1.4 Make contact with activated PW Yards and Utilities staff.  Ensure EWEC 

kits are being distributed as appropriate.   
 
_____ 1.5 NOTE:  If additional EWEC supplies are needed, immediately contact the 

EWEC Group at EOC. 
 
_____ 1.6 Provide information to Emergency Worker Exposure Control Group in 

accordance with HP-11 or as directed. (781-4454). 
 
_____ 1.7  If any protective actions are issued for emergency workers, those actions 

will be relayed to you by the EWEC Group for distribution to field workers.  
 
_____ 1.8 Continue operations until termination or end of shift. 

 
[End of Checklist] 
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CHECKLIST 11: TRANSIT UNIT 
(This position is typically staffed by Regional Transit Authority) 

 
The Transit Unit is responsible for identify and acquiring resources available to assist with 
transportation during an evacuation or to assist with relocations as needed.  The Transit Unit will 
then coordinate with the EOC, Phone Assistance Center and cities to ensure transportation 
resources are provided appropriately to meet the needs of the emergency response efforts.   
 
*See Guide 8 for Carless Collection Point responsibilities. 
*See Guide 9 for Evacuation Assistance List Transportation responsibilities. 
 

UNUSUAL EVENT:   NO RESPONSE REQUIRED 
 
 
1.  ALERT: 

 
_____ 1.1 Report to County EOC, read entire checklist. 
 
_____ 1.2 Obtain briefing from the Public Works / Utilities Branch Director.  Provide 

briefing to staff and other facilities as staffed. 
 
_____ 1.3 Log actions taken 
 
_____ 1.4 Establish ongoing contact with:  
 

_____1.4.1 Phone Assistance Center Supervisor– (For evacuation 
assistance transportation requests) 781-1457. 

 
_____1.4.2 COE Agency REP- (For school bus resource sharing) 
 
_____1.4.3 Med/Health Branch- (For ambulance transportation 

requests) 
 
_____1.4.4 City EOCs Transportation/Transit Unit – (For evacuation 

assistance transportation resources) 
 
_____ 1.5 Discuss with Ops Section Chief if transit providers should be placed on 

standby to prepare for an evacuation. 
 
_____ 1.6 Based on situation, consider staging transit vehicles at RTA. Have drivers 

fuel up, get EWEC, and be ready to be dispatched. 
 

CONTINUED ON NEXT PAGE 
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______ 1.6.1 Ensure RTA staff are prepared to serve as EWEC 
Command Center for Transit Operators in accordance with 
HP-11: EWEC-2.   

 
_____ 1.7 Obtain status on available vehicle and driver resources from transit 

providers listed in Attachment 3.  
 

______ 1.7.1 See Attachment 2 for guidance on transportation needs. 
 
_____ 1.8 Contact local transit providers to notify them of the situation and request a 

status report. 
 

_____ 1.8.1 Place resources on standby if situation warrants.   
 

- Identify best phone number to use and contact person 
- Number of available vehicles, type and capacity 
- Number of drivers available 
- Estimated time for vehicles to be available 

 
_____ 1.9 Work with Med/Health Branch as necessary to coordinate transportation.  

Ensure transportation resources are not over committed.  Keep in mind 
resources will be needed for Carless Collection and special populations 
(Evacuation Assistance List) if an evacuation order is directed. 

 
_____ 1.10 When all transportation resources within the county are running low or are 

expected to run low, request assistance from neighboring counties or the 
state.  Utilize Ops Section Chief or Logistics as appropriate.  

 
_____ 1.11 Stay abreast of road conditions and evacuation routes to redirect buses 

as necessary.  *Note – If buses are still active following a radioactive 
release, attempt to route away from plume.   

 
_____ 1.12 Based on situation, consider staging transit vehicles at RTA. Have drivers  
 
_____ 1.13 Work with Public Works / Utilities Branch in EOC to ensure section yards 

are able to accept buses to be staged at yards.  
 

Maintenance Section No.1 
1734 Paso Robles Street 
Paso Robles, CA  93446 
(805) 237-3151 
FAX (805) 237-3152 

 
Maintenance Section No. 3 
Highway No. 1 (1135 Kansas Avenue) 
San Luis Obispo, CA  93401 
(805) 781-4349 (Centrex) 
FAX (805) 781-1100 

 
CONTINUED ON NEXT PAGE 
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_____ 1.14 Discuss with COE Agency Rep school bus resources.   
 

_____ 1.14.1 If schools need more resources, provide as able. 
 
 
_____ 1.14.2 Once schools are done with their buses, utilize for other 

transportation requests. 
 

_____ 1.15 Keep a constant eye on available resources and consider pre-staging in 
potentially affected areas to be ready to provide transport for Carless 
Collection and Evacuation Assistance individuals.  

 
 

[End of Checklist] 
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CHECKLIST 12: MEDICAL/HEALTH BRANCH DIRECTOR 
 

 
NPP EMERGENCY SPECIFIC ACTIVITIES 

 
The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 
 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 

 
 Early Warning System Sirens and Emergency Alert System- (See Guide 4) 

 
 Evacuation Assistance. (See Guide 9)  

 
 Monitoring and Decontamination Centers (See Guide 10) 

 
 Emergency Worker Exposure Control (See Guide 13) 

 
 Security Event at DCPP (See Guide 14). 

 

 
1. Alert, Site Area Emergency, General Emergency 

____ 1.1 Upon notification, respond to the EOC and report to Ops Section Chief 

____ 1.2 Receive briefing and read entire checklist 

____ 1.3 Notify/Request two Med/Health Branch Deputy Directors as necessary. 

____ 1.3.1 Deputy will oversee the Evacuee and Emergency Worker 
Reception, Monitoring and Decontamination Centers. (At EOC)- 
typically staffed by County Fire to allow easy coordination with 
Div/Group Supervisors at EMAD Centers. 

 

CONTINUED ON NEXT PAGE 
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____ 1.3.2 Deputy will direct the Medical/Health Branch staff located offsite at 
CHADOC.  

____ 1.4 Provide briefing to Deputy Directors and ensure they understand their 
responsibilities. 

____ 1.4.1 Continue to provide situation information to all staff including 
Med/Health Branch staff at CHADOC and EWEC.   

____ 1.5 Notify Medical/Health Deputy Branch Director in CHADOC to activate 
Med/Health Branch personnel. 

____ 1.6 Ensure emergency medical assistance to the plant as required.  

____ 1.7 If ICP is established, identify if EMS Rep is needed at ICP. 

____ 1.8 As requested by Ops Section Chief, direct Deputy Director to activate, place on 
standby, or prepare for the possible need of Evacuee and Emergency Worker 
Reception, Monitoring and Decontamination Centers.  See Guide 10. 

____ 1.9 Establish contact with EWEC Group Supervisor (in EOC OES Office).  Ensure 
they are activated and preparing for future operations.  Assist EWEC Group with 
making contact with agencies as necessary.  Keep EWEC Group informed or 
major activities, event changes, etc. 

____ 1.10 Establish contact with Transit Unit.  Provide phone number for Med/Health 
Branch staff that will coordinate ambulance needs with Transit Unit.   

____ 1.10.1 Be prepared to coordinate with Transit Unit to find suitable 
transportation should hospitals or other facilities need to be 
evacuated.  

____ 1.11 Request status from Deputy Directors on status of actions.  Keep Ops Section 
Chief informed.  Ensure information is posted as necessary. 

____ 1.12 Work closely with all Ops Section Branches and MED COM to determine the 
scope of the emergency medical assistance that might be required. 

____ 1.13 Obtain status of EMS/transport resources in the county. Provide update to the 
Ops Section. 

____ 1.13.1 Determine the status and availability of medical mutual aid 
resources in the operational area. 

____ 1.13.2 Coordinate with EOC Logistics Section to obtain necessary 
supplies and equipment to support medical operations at activated 
facilities.  

 

CONTINUED ON NEXT PAGE 
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____ 1.14 Ensure communication is established with area hospitals and medical facilities to 
determine their current capabilities for accepting patients as well as their patient 
load should evacuations become necessary.  

____ 1.15 Ensure assistance is provided to Coroner to with mass fatality situations. 

____ 1.16 As applicable, coordinate with Public Works and Utilities to assess any damage 
to drinking water due to ruptures, sewer/sanitation issues.  Ensure provision of 
safe drinking water.  Coordinate with Logistics if acquisition of water is 
necessary.    

____ 1.17 Ensure Medical/Health Branch portions of Protective Action Decisions are carried 
out, coordinated with hospitals, EMS personnel, etc.  

____ 1.17.1 Verify if anyone on the Evacuation Assistance List lives in affected 
PAZ(s).    See Guide 9 for information. (list is maintained 
separately). 

____ 1.18 As requested, direct Deputy Director to activate Evacuee and/or Emergency 
Worker Monitoring and Decon Centers.  (Deputy Director’s checklist has 
specifics on activation).   

____ 1.19 Provide updates on status of medical and health facilities.  Ensure to provide 
information for resources they may need should evacuations be ordered. 

____ 1.20 Ensure EWEC Group is in contact with emergency response agencies and 
EWEC is being distributed and utilized in accordance with HP-11. Keep EWEC 
Group abreast of ECLs, PADs, major changes. 

____ 1.21 Keep abreast of emergency situation from Ops Section Chief.  If plans are being 
made for evacuations, ensure coordination of applicable medical and healthcare 
facilities including nursing homes in affected areas. 

____ 1.21.1 Ensure any Med/Health Branch staff at CHADOC are kept 
informed of situational information. (ECLs, PADs, etc) 

____ 1.22 Ensure sufficient med/health resources to support operations.  

____ 1.23 Review hospital and ambulance status with staff, as necessary. 

____ 1.24 Ensure plans for the evacuation for downwind medical and healthcare facilities 
including nursing homes as applicable. 

____ 1.25 Ensure evacuation planning for downwind acute care hospitals as necessary. 

____ 1.26 Provide summary of EWEC activities to Ops Section Chief.  Ensure CHO is kept 
abreast of activities. 

____ 1.27 Ensure via MHOAC readiness of hospitals to receive contaminated patients via 
MHOAC. 

[End of Checklist] 
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CHECKLIST 13: MEDICAL/HEALTH BRANCH DEPUTY DIRECTOR (AT EOC)  

(STAFFED BY COUNTY FIRE) 

 
NPP EMERGENCY SPECIFIC ACTIVITIES 

 
The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

 Carless Collection (See Guide 8) 
 

 Evacuation Assistance. (See Guide 9)  
 

 Monitoring and Decontamination Centers (See Guide 10) 
 

 Emergency Worker Exposure Control (See Guide 13) 
 

 Security Event at DCPP (See Guide 14). 
 

 
1. ALERT, SITE AREA EMERGENCY, OR GENERAL EMERGENCY 

____ 1.1 Upon request, respond to EOC and report to Med/Health Branch Director. 

____ 1.2 Receive briefing and read entire checklist.  

____ 1.3 Upon request, place on standby or activate facilities for Evacuee 
Reception, Monitoring, and Decon Centers. *In some instances, only the 
Reception/Shelter portion may be activated.  

____ 1.3.1 Ensure information on the status of these centers is posted 
and shared with EOC and Op Area. 

____ 1.3.2 Northern Facility – Camp Roberts National Guard Base  

____ 1.3.2.1 Request through Cal OES.  (CalOES will staff 
a position in Command Group.)  See item 2.1 
below. 

CONTINUED ON NEXT PAGE 
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____ 1.3.3 Southern Facility- Santa Maria Fairpark (Request through 
Santa Barbara County Liaison or Santa Barbara County 
Dispatch if Liaison is not in EOC).  See item 2.2 below. 

____1.4 Upon request, place on standby or activate El Chorro Regional Park 
(Campground) for the Emergency Worker Monitoring and Decon 
Center from County Parks.  See item 3 below.  

2. Evacuee Monitoring, and Decontamination and Reception and Congregate 
Centers: 

To place on standby or activate staff for Evacuee Monitoring, Decontamination, and 
Reception and Congregate Care Centers.   

*Note- In some cases, only the Reception portion of the center may be needed and 
activated. If this is the case, discuss with CHO to verify which functions will be activated.  
Direct departments and agencies to reference HP-7 for specific position information as 
necessary.   

2.1 Northern Evacuee Monitoring and Decontamination Center, notify: 

_____2.1.1 CAL FIRE to send a Division/Group Supervisor 

_____2.1.2 Logistics: Request drivers to tow (2) Decon Trailers of supplies 
from BLDG 1200 to Camp Roberts 

_____2.1.3 DCPP Advisor to the County (in Command) to send portal 
monitors and staff 

_____2.1.4 County Public Health to send one team of Public Health staff and 
one team of Behavioral Health Staff in accordance with HP-7. 

_____2.1.5 American Red Cross to staff the Reception and Congregate Care 
portion 

_____2.1.6 Department of Social Services staff to support American Red 
Cross operations 

_____2.1.7 Animal Services to provide logistics for arriving service animals, 
and pets (if permitted). 

_____2.1.8 California Department of Public Health to provide a Health 
Physicist.   

CONTINUED ON NEXT PAGE 



III.16 – COUNTY EOC OPERATION SECTION NPPERP 
PART TWO – CHECKLISTS (02/14) 
 

50 

 

_____2.1.9 Logistics to provide two passenger vans for transport of evacuees 
around Camp Roberts 

_____2.1.10 RACES to staff as backup communications as necessary 

_____2.1.11 Sheriff for Security if necessary 

_____2.1.12 CHP and Caltrans for traffic support as necessary. 

2.2  Southern Evacuee Monitoring, Decontamination, Reception Center, notify: 

_____2.2.1 Santa Maria City and Santa Barbara County to utilize Southern 
EMAD SOP III.06 HP-15 for staffing 

_____2.2.2 Logistics to tow (1) Decon Trailer from BLDG 1200 to Santa Maria 
Fairpark 

_____2.2.3 DCPP Advisor to the County (in Command) to send portal 
monitors and staff. 

_____2.2.4 American Red Cross to staff the Reception and Shelter portion 

_____2.2.5 California Department of Public Health to provide a Health 
Physicist 

_____2.2.6 CHP and Caltrans for traffic support as necessary. 

3. Emergency Worker Monitoring and Decon Center  

3.1 Place on standby or activate the following: 

_____3.1 CAL FIRE to send a Division/Group Supervisor 

_____3.2 CAL FIRE to send an engine company 

_____3.3 Logistics to tow (1) Decon trailer from BLDG 1200 to El 
Chorro Regional Park. 

_____3.4 Public Health to send one team of Public Health staff in 
accordance with HP-9. 

_____3.5 DCPP Advisor to the County to send portal monitors and 
staff. 

_____3.6 California Department of Public Health to provide a Health 
Physicist. 

_____3.7 Sheriff’s Department to provide security 

CONTINUED ON NEXT PAGE 
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_____3.8 Once Emergency Worker Monitoring and Decontamination 
Center is open, notify CHO and EWEC Group in EOC.   

4. Ongoing Actions 

_____ 4.1 If centers and staff were previously only placed on standby, re-notify and 
activate staff using guidance above.  

_____ 4.2 Once centers are activated, establish communication link with all facilities.  
Obtain phone numbers or radio contact. 

_____ 4.2.1 Establish line of communication with Division/Group 
Supervisors at facilities.  Provide ongoing situational 
information.   

_____ 4.2.2 Identify a contact person and method with the Reception 
Center at the Northern and Southern Evacuee Centers for 
the Phone Assistance Center to coordinate Welfare 
Inquiries with.  (Use DSS or ARC to identify this contact) 

_____ 4.2.2.1 Provide this name and contact to the Phone 
Assistance Center Supervisor at 781-1457 

_____ 4.3 Ensure Med Health Branch Director is kept abreast of issues and 
activities at the Centers.  Ensure information is posted and shared. 

_____ 4.4 Ensure Command Group (especially CHO) is provided updates on the 
centers, contamination concerns or issues.   

_____ 4.5 Ensure any cases of persistent contamination arising at the centers are 
reported to the CHO via Med/Health Branch. 

_____ 4.6 Ensure the collection and evaluation of personnel contamination data and 
record keeping and initiate appropriate medical follow up in coordination 
with the CHO. 

_____ 4.7 Provide direction to Division/Group Supervisors at the Centers. 

_____ 4.8 Serve as a link to the County Health Officer for issues, questions, arising 
at the Centers, coordinate with Med/Health Branch Director. 

_____ 4.9 Provide briefing of activities at centers to Med/Health Branch Director. 

_____ 4.10 Provide information to Public Information Manager as necessary for 
incorporation into Public Information. 

 

[End of Checklist] 



III.16 – COUNTY EOC OPERATION SECTION NPPERP 
PART TWO – CHECKLISTS (02/14) 
 

52 

 
CHECKLIST 14: EMERGENCY WORKER EXPOSURE CONTROL GROUP SUPERVISOR 

(This position is staffed in the OES Room at the EOC) 
 

This checklist (EWEC-1) is located in HP-11: Emergency Worker Exposure Control. 
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CHECKLIST 15: MEDICAL/HEALTH BRANCH DEPUTY DIRECTOR (CHADOC DIRECTOR)  

(This position is staffed at CHADOC) 
 

 
1. UNUSUAL EVENT 

No Response Required 

 

2. ALERT 

____ 2.1 Ensure staff have been notified and are responding. Request additional 
staff as necessary. 

____ 2.2 Ensure MHOAC is notified and direct them to report to CHADOC.  

____ 2.2.1 Verify that MHOAC or designee will serve as EWEC 
Command Center for ambulance providers.  Direct 
MHOAC to read HP-11, EWEC 2 to prepare and establish 
contact with ambulances.   

____ 2.3 Establish contact with the Medical/Health Branch Director at the County 
EOC (781-1488) and advise of status, and receive briefing.  Provide 
phone numbers for contact. 

____ 2.4 Review SOP (your checklist and staff checklists). 

____ 2.5 Direct IT Support to ensure proper communication equipment are in place 
to keep Med/Health Branch in communication with County EOC and other 
facilities as necessary.  

____ 2.6 Alert necessary staff and request they report to CHADOC.  

____ 2.7 Ensure status boards (electronic or hardcopy are maintained). 

____ 2.7.1 Utilize WebEOC as able. 

____ 2.8 Ensure Public Health staff are provided to assist with emergency effort as 
required.  Reference staffing lists (maintained separately) for Monitoring 
and Decontamination Center staffing as applicable. 

____ 2.9 If directed by County EOC, or if CHADOC staff are working from an 
alternate location or the field, ensure they utilize EWEC. 

____ 2.10 Complete any checklists that go unstaffed. 

3. SITE AREA EMERGENCY/ GENERAL EMERGENCY 

____ 3.1 Ensure that all actions under ALERT have been completed. 

CONTINUED ON NEXT PAGE 
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____ 3.2 Brief staff on the current situation.  Ensure they are aware of Emergency 
Classification Level and any Protective Action Decisions. 

____ 3.3 Request through County EOC Logistics an amateur radio operator be 
dispatched to CHADOC if phone systems are down. 

____ 3.4 Direct possible CHADOC staff  to coordinate with MHOAC and prepare 
and assist with the evacuation of downwind acute care hospital(s), 
nursing homes, and healthcare facilities. 

____ 3.5 Assist Med/Health Branch Director with responsibilities as directed. 

____ 3.6 Ensure MHOAC or designee is coordinating with Transit Unit for 
ambulance resources for independent living individuals with disabilities or 
medical needs.   

____ 3.7 Monitor any ordered evacuations of medical and healthcare facilities 
including nursing homes.  Keep Med/Health Branch Director abreast of 
any issues as necessary. 

____ 3.8 Keep in constant communication with Med/Health Branch Director.  Share 
status of activities, resource status, activities, etc.   

[End of Checklist] 
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CHECKLIST 16: PUBLIC HEALTH GROUP STAFF - MHOAC (LEAD) 
(This position is staffed at CHADOC) 

 
 
1. UNUSUAL EVENT 

No Response Required 

 

2. ALERT 

____ 2.1 Receive notification and respond to the CHADOC. 

____ 2.2 Check-in and obtain briefing from the Medical/Health Branch Deputy Director 
(CHADOC Director) 

____ 2.3 Review entire checklist. 

____ 2.4 Request additional staff to assist with MHOAC function. 

____ 2.4.1 Divide up MHOAC checklists (Checklist 17, 18, 19) as 
appropriate.  Complete any checklists that are unassigned.  

____ 2.5 Advise MEDCOM of presence. Give contact information. 

____ 2.6 Prepare statement for Public Information Manager (PIM) at County EOC 
concerning emergency medical services as necessary. 

____ 2.7 Establish contact with all Nursing Supervisors of all Acute Care Hospitals in 
County and provide situation status.  Ensure continued situational information 
and Protective Action Decisions are provided to them. 

____ 2.7.1 Gather initial bed availability and service status of hospitals as 
necessary.   

NOTE:  French Hospital is the primary facility for handling contaminated-injured 
patients.  Marian Hospital in Santa Maria is similarly equipped.  However, all 
hospitals have information on how to set up for contaminated-injured patients. 

____ 2.8 Notify State EMS Authority and Regional Disaster Medical Health Coordinator 
(RDMHC) and provide situation status. 

____ 2.9 Ensure contact with Transit Unit at EOC for transportation coordination (788-
2199, 781-4459).   

____ 2.9.1 Ambulances will be requested to assist with the independent living 
individuals with disabilities or medical needs.   

____ 2.10 Initiate ambulance checklist. (See Checklist 18) Delegate to staff as appropriate.  

CONTINUED ON NEXT PAGE 
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____ 2.11 Initiate hospital facility checklist. (See Checklist 19) Delegate to staff as 
appropriate. 

3. SITE AREA EMERGENCY AND GENERAL EMERGENCY 

____ 3.1 Complete all items under ALERT level. 

____ 3.2 Request additional staff from local ambulance services for support, as needed. 

____ 3.3 Consider directing acute care hospitals within area possibly affected to suspend 
nonessential admissions, elective surgeries, discharge eligible patients, and 
prepare for movement/evacuation of other patients.  

____ 3.3.1 Keep Med/Health Branch Deputy Director (CHADOC Director) 
informed of hospital actions. 

____ 3.4 Coordinate with RDMHC to request acute care hospitals outside affected area 
(via the Regional Disaster Medical Health Coordinator/Specialist) to prepare for 
receipt of patients from San Luis Obispo County facilities. 

____ 3.5 In coordination with Med/Health Branch Deputy Director, augment county 
medical services with out-of-county resources as needed through RDMHC. 

____ 3.5.1 Coordinate logistic support for out of county resources with the 
EOC Logistics Section. 

____ 3.6 Upon direction, ensure implementation of hospital evacuation plans.  

____ 3.6.1 If a hospital will need to evacuate due to a Protective Action 
Decision, ensure coordination on evacuation routes occurs to 
reduce possibility that evacuation through a plume will occur.  

____ 3.6.2 If evacuation occurs through plume, evacuees should be directed 
to Monitoring and Decontamination Center. 

____ 3.7 Keep Med/Health Branch Deputy Director apprised of status of acute care 
hospitals, nursing home facilities and ambulance resources.  

[End of Checklist] 
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CHECKLIST 17: PUBLIC HEALTH GROUP STAFF – GENERAL 

(This position is staffed at CHADOC) 
 

 
1. UNUSUAL EVENT 

No Response Required 

 

2. ALERT 

____ 2.1 Respond to CHADOC.  Review entire checklist and await instructions from 
Med/Health Branch Deputy Director/CHADOC Director. 

____ 2.2 Check in and receive position vest and initial briefing. 

3. SITE AREA EMERGENCY AND GENERAL EMERGENCY 

____ 3.1 Ensure that all actions under ALERT have been completed. 

____ 3.2 Coordinate with Long Term Care Ombudsman Agency Representative regarding 
service delivery and assistance needs of facilities such as nursing homes or care 
facilities. 

____ 3.2.1 Ensure ongoing communication is provided to these facilities 
regarding Protective Action Decisions. 

____ 3.3 As requested, provide assistance in ensuring the supplies used by emergency 
workers are safe, to include food, drugs, other consumables.   

____ 3.4 Coordinate with Logistics Section to obtain portable toilets or other temporary 
facilities as necessary for the public. 

____ 3.5 Refer to Attachment 14,  Medical Facility Inventory, Evacuation Planning Form  

(Note: Coordinate this activity with the Long Term Care Ombudsman Agency 
Rep.) 

____ 3.5.1 Number of available beds. 

____ 3.5.2 Total number of beds in facility (occupied or available) 

____ 3.5.3 Number of patients by category: 

Stretcher, Wheelchair, Ambulatory with or without assistance 
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____ 3.6 Prepare to assist with the coordination of the potential evacuation of downwind 
acute care facilities and nursing homes with MHOAC or designee, as directed by 
Med/Health Branch Deputy Director/CHADOC Director. 

____ 3.7 Keep the Med/Health Branch Deputy Director informed of Public Health Unit 
activities.  

____ 3.8 Respond to requests as needed. 

[End of Checklist] 
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CHECKLIST 18: PUBLIC HEALTH GROUP STAFF - MHOAC (AMBULANCE SERVICE 

PROVIDERS COORDINATION)  
(This position is staffed at CHADOC) 

 
 
UNUSUAL EVENT 

No Response Required 

 
 
1. ALERT/SITE AREA EMERGENCY/GENERAL EMERGENCY 

____ 1.1 Notify all ambulance services of current status/conditions and the need to initiate 
SOPs including: 

____ 1.1.1 EMS Response to DCPP and Anti-Contamination Clothing 
Checklist as applicable. 

____ 1.1.2 SOP HP-11, EWEC-3. 

____ 1.2 Secure a communications channel from MedCom per attached plan as 
necessary 

____ 1.2.1 Consider suspending base station contact requirement. 

____ 1.2.2 Notify all ambulance service supervisors to switch to designated 
channel. 

____ 1.2.3 Assign an available Paramedic or EMT to Med-Com to assist 
Med-Com dispatch personnel, as needed. 

____ 1.3 Establish contact with Transit Unit at County EOC.  (Transit Unit will be 
coordinating buses for evacuation needs, carless collection and independent 
living individuals with disabilities and medical needs.)  788-2199. 781-4459. 

____ 1.3.1 Transit Unit will direct/coordinate requests for ambulances with 
you. 

____ 1.3.2 Transit Unit will send ambulance requests for those who cannot 
be transported on buses or handicapped accessible vans.   

____ 1.3.3 Once transportation is confirmed, ensure Transit Unit is aware.  

____ 1.4 Be prepared to serve as EWEC Command Center for ambulance personnel if 
requested.  Read HP-11, EWEC 2. Ensure ambulances know you will serve as 
their EWEC Command Center. (SLO Ambulance and Cambria Healthcare have 
pre-distributed kits).  Establish contact with EWEC Group at EOC.  781-4454, 
4452. 
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____ 1.5 Have ambulance supervisors assess their services for the following (Utilize 
Attachment 15 as appropriate): 

____ 1.5.1 Current ambulance availability. 

____ 1.5.2 Number of ambulances available by recall in the following time 
intervals: 

____ 1.5.2.1 One hour. 

____ 1.5.2.2 Two hours. 

____ 1.5.2.3 Twelve hours. 

____ 1.5.3 Number of additional personnel immediately available in addition 
to those assigned to ambulances. 

____ 1.5.4 Number of personnel per ambulance, i.e., crew plus riders. 

____ 1.5.5 Number of supervisor vehicles available. 

____ 1.6 Identify current resource strain on local ambulances.  Provide information to 
MHOAC to request ambulance strike teams to prepare for evacuation needs as 
appropriate.  Ensure Logistics Section is aware of any resources ordered.   

____ 1.7 Using ambulance move-up procedure, assure coverage for remainder of county. 

____ 1.8 Establish staging areas for out-of-county ambulance providers, as needed. 
Coordinate with Medical/Health Branch Director. 

____ 1.8.1 Provide staging area information to RDMHC/S. 

____ 1.8.2 Assign a local supervisor to staging area to act as or assign strike 
team leader. 

____ 1.9 As directed, coordinate transportation of patients from hospitals by ambulance.   

____ 1.9.1 Consider using other forms of transportation for patients not 
needing ambulances, coordinate with Transit Unit. 

____ 1.10 In coordination with Public Health Unit (CHADOC Medical Care Branch), arrange 
transportation for medical facility residents including nursing homes and care 
facilities as appropriate. 

____ 1.10.1 Coordinate transportation with ambulance service providers and 
Transit Unit. 
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____ 1.11 Upon direction of CHO contact ambulance personnel and advise them of any 
protective actions recommended.  If a radiological release is in progress, discuss 
with the CHO if Personal Protective Equipment (PPE) should be worn by 
ambulance personnel responding to calls in the affected area. 

____ 1.12 Request EWEC equipment for out-of-county ambulance providers via EWEC 
Group at EOC, as applicable. 

____ 1.12.1 Assign staff to staging area to distribute EWEC kits and ensure 
just-in-time training and a safety briefing is provided. Request 
guidance from CHO. 

____ 1.12.2 Assure distribution of EWEC equipment to out-of-county 
ambulance personnel and relay information to EWEC Desk. 

____ 1.13 Keep MHOAC abreast of activities, ambulance status, resource needs, etc. 
[End of Checklist] 



III.16 – COUNTY EOC OPERATION SECTION NPPERP 
PART TWO – CHECKLISTS (02/14) 
 

62 

CHECKLIST 19: PUBLIC HEALTH GROUP STAFF - MHOAC (HOSPITAL FACILITY 
COORDINATION) 

(This position is staffed at CHADOC) 
 
 
UNUSUAL EVENT 

No Response Required 

 
1. ALERT/SITE AREA EMERGENCY/GENERAL EMERGENCY 

____ 1.1 Initiate REDDINET Hospital Alert System. 

____ 1.2 Notify all SLO County hospitals and Marian Medical Center about incident and 
current status/conditions (nursing supervisors). 

____ 1.2.1 Continue to provide notification and information to hospitals 
regarding Protective Action Decisions or other major changes in 
the situation.  

____ 1.3 Obtain available status for: 

____ 1.3.1 ICU/CCU. 

____ 1.3.2 DOU/Stepdown Unit. 

____ 1.3.3 Med/Surg. 

____ 1.3.4 PEDs. 

____ 1.3.5 OB. 

____ 1.3.6 OR. 

____ 1.4 Obtain total hospital census (Utilize Attachment 14, as appropriate). 

____ 1.5 Notify hospitals to prepare to receive potentially contaminated patients. 

____ 1.5.1 Notify all SLO hospitals to be prepared to set up decontamination 
equipment, as directed. 

____ 1.6 Identify hospitals by Protective Action Zone (PAZ) for evacuation/shelter 
purposes). 

____ 1.6.1 If a hospital will need to evacuate due to a Protective Action 
Decision, coordinate with the Traffic/Evacuations Branch to 
reduce likelihood of travel through plume.  

____ 1.6.2 Determine how many patients need ambulance transport if 
evacuation needed. 

____ 1.6.3 Determine how many patients/staff need non ambulance 
transportation (most may go with staff in private vehicles). 
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____ 1.6.4 Determine if any patient(s) cannot be moved.  If patients cannot 
be moved from a facility in a PAZ with an evacuation order, 
discuss with CHO. 

____ 1.6.5 How many staff are available to assist with facility evacuation (call 
back, etc.). 

____ 1.6.6 Determine how many off-duty staff members could be made 
available for use at other facilities. 

____ 1.6.7 Determine need to close hospital(s) to further admissions and 
ambulance patients.  

____ 1.6.8 Coordinate Public Information with Public Information Manager 
(PIM) at EOC. 

____ 1.6.9 Ensure Med/Health Branch is coordinated with on this action. 

____ 1.7 Determine need to begin discharging patients to decrease number of 
patients/staff to evacuate. 

____ 1.8 Keep MHOAC aware of activities, issues, resource needs.   

 
[End of Checklist] 
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CHECKLIST 20: PUBLIC HEALTH GROUP STAFF - DOCUMENTATION 

(This position is staffed at CHADOC) 
 
 
1. UNUSUAL EVENT 

No Response Required 

 

2. ALERT, SITE AREA AND GENERAL EMERGENCY 

____ 2.1 Receive notification and respond to the CHADOC. 

____ 2.2 Check in and receive briefing from Med/Health Branch Deputy Director 
(CHADOC Director). 

____ 2.2.1 Set up check-in process for Med/Health Branch (CHADOC staff) 
and distribute binders, vests, etc. 

____ 2.3 Ensure unit work station is set up and adequate relief is available (if applicable). 

____ 2.3.1 Ensure adequate duplication capability for large-scale 
operations/incident and adequate staff to assist in the duplication 
and documentation process. 

____ 2.4 Create a filing/organization system for both hard copy and electronic documents. 

____ 2.5 Log activities throughout the day. 

____ 2.6 Collect and organize operational logs and messages from all staff 

____ 2.7 Maintain a display/summary of significant events on the Situation Status Board or 
ensure WebEOC is displayed. 

____ 2.8 File all incident Med/Health documents (e.g. Situation Status Updates, Incident 
Status Summary, Logs, and other reports, fact sheets, meeting notes, etc.).  
Review records for accuracy and completeness, inform appropriate units of 
errors or omissions.  Turnover a copy of all documents to the Documentation Unit 
following the emergency or as requested.  

3. RECOVERY 

____ 3.1 Sign out and log the hours worked during the response. 

____ 3.2 Assist, as necessary with long-term recovery. 

[End of Checklist] 
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CHECKLIST 21: PUBLIC HEALTH GROUP STAFF - SUPPLY UNIT 

(This position is staffed at CHADOC) 

 
1. UNUSUAL EVENT 

No Response Required 

 

2. ALERT, SITE AREA AND GENERAL EMERGENCY 

____ 2.1 Receive notification and respond to the CHADOC. 

____ 2.2 Check in and receive briefing from Med/Health Branch Deputy Director 
(CHADOC Director). Read entire checklist. 

____ 2.3 Establish contact with County EOC Logistics Section (Facilities/Supply Unit).  
Coordinate needs with them. 

____ 2.4 Coordinate delivery of food, supplies, and other items as requested for 
Medical/Health facilities 

____ 2.5 Ensure CHADOC is clean and functional (e.g., cleaning and disposal of trash). 

____ 2.5.1 Coordinate with County EOC Logistics for all facility needs (e.g., 
cleaning, trash disposal, water, heat, sewage, etc.). 

____ 2.6 Ensure the security of the CHADOC. 

____ 2.6.1 Request law enforcement assistance from the County EOC via the 
Med/Health Branch Deputy Director.  

____ 2.7 Obtain briefing from Med/Health Branch Deputy Director. 

____ 2.7.1 Expected duration and scope of the incident. 

____ 2.7.2 Locations already or projected to be activated. 

____ 2.7.3 Anticipated location/facility needs. 

____ 2.8 Confirm process for acquisition of equipment and supplies with County EOC 
Logistics (Facilities/Supply Unit)  

____ 2.9 Determine requirements for each facility/location to be established: sanitation, 
sleeping, feeding, supply area, communications needs, security needs, lighting, 
etc.  

____ 2.9.1 Receive and process resource orders from authorized incident 
staff in coordination with County EOC Logistics (Facilities/Supply 
Unit) 
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____ 2.10 Maintain inventory of supplies and equipment. 

____ 2.11 Keep and submit copies of all orders and related documentation to the CHADOC 
Documentation Unit. 

____ 2.12 Provide briefing to relief on status of outstanding orders, current activities, and 
unusual situations. 

3. RECOVERY 

____ 3.1 Reconstitute all resources utilized and deployed during event not being used for 
sustained recovery. 

____ 3.2 Ensure all support personnel and support facilities perform reconstitution and 
consolidate all notes and documentation.  

____ 3.3 Assist, as necessary with long-term recovery. 

[End of Checklist] 
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CHECKLIST 22: PUBLIC HEALTH GROUP STAFF - IT SUPPORT 
(This position is staffed at CHADOC) 

 
 
1. UNUSUAL EVENT 

No Response Required 

 

2. ALERT, SITE AREA AND GENERAL EMERGENCY 

____ 2.1 Report to CHADOC and receive briefing. 

____ 2.2 Review entire checklist and await instructions from Med/Health Branch Deputy 
Director (CHADOC Director). 

____ 2.3 Install, activate, and maintain information systems for Med/Health Branch staff at 
CHADOC. 

____ 2.4 Assist staff in determining appropriate types and numbers of communication 
systems and communication systems applications required to facilitate 
operations. 

____ 2.5 Establish communication with County EOC IT Unit and WebEOC Unit as 
necessary.  

____ 2.6 Establish and test communication system equipment. 

____ 2.7 Establish and test communication pathways (phone, fax, satellite phone, Internet, 
Local Area Network). 

____ 2.8 Establish and test video on wall mounted TV. 

____ 2.9 Continually monitor and test all applicable systems.   

____ 2.10 Be prepared to conduct training sessions for staff as necessary on equipment 
being used. 

____ 2.11 Request additional communication equipment as required. 

____ 2.12 Monitor and log incoming faxes, emails, WebEOC as necessary. 

3. RECOVERY 

____ 3.1 Shut down all computer equipment and return to proper locations. 

____ 3.2 Ensure all equipment utilized during incident has been returned. 

____ 3.3 Return any communication pathways to pre-event status. 

____ 3.4 Assist, as necessary with long-term recovery. 

 
[End of Checklist] 
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CHECKLIST 23: ANIMAL SERVICES 
 
 
1. UNUSUAL EVENT 
 

NO RESPONSE REQUIRED 
 

 
2. ALERT 
 

____2.1 Upon notification, report to County EOC. 
 
____2.2 Check in with Ops Section Chief and receive briefing. 
 
____2.3 Read entire checklist. 
 
____2.4 Alert Animal Services staff to stand by for possible assignment. 
 
____2.5 Place staff on standby to transport animal supply trailer(s). 
 

 
 
3. SITE AREA EMERGENCY AND GENERAL EMERGENCY 
 

____3.1 Ensure that all actions under ALERT have been completed. 
 
____3.2 Upon request, if centers will be allowing pets, dispatch Animal Services 

staff to Monitoring, Decontamination,  Reception and Congregate Care 
Centers. If pets will not be permitted, assistance with service animals may 
be requested. 

 
____3.2.1 Staff should report to Group/Division Supervisor at 

center(s) 
 
____3.2.2 Have them develop plans, sites and procedures to: 

 
____3.2.2.1 Provide care for pets and/or service animals 

brought to the centers by evacuees. 
 

___3.2.2.2.1.1 Public Information 
released during the 
emergency will identify 
which centers will accept 
household pets. 

 
NOTE: All Monitoring, Decontamination and 
Reception Centers accept trained service 
animals. 
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___3.3 Keep a log of activities. 
 
___3.4 Develop plans for continuing care of animals in custody. 
 
___3.5 Respond to other requests as available. 
 
___3.6 Consider contact with local DVMs for further assistance. 
 
___3.7 Consider contact with California Veterinary Medical Association for their 

"Disaster Response Program." 
 
___3.8 Obtain necessary resources for appropriate temporary care and 

containment of pets. 
 
___3.9 Consider obtaining mutual aid resources.   
 

___3.10.1 Work with volunteer groups as appropriate.  
 
___3.10 Keep Ops Section Chief abreast of major activities 
 
___3.11 Work with other branches to coordinate animal, pet needs. 
 
___3.12 Work with Transit Unit if animal issues arise with Carless Collection 

transportation. 
 
___3.13 Work with Logistics Section for supply and equipment needs. 
 

End of Checklist 
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CARE AND SHELTER BRANCH 
 

BRANCH ORG CHART 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
CARE AND SHELTER BRANCH CHECKLISTS 

 
CHECKLIST 24: CARE AND SHELTER BRANCH DIRECTOR 

 

UNIFIED COMMAND 

OPS SECTION CHIEF 

CARE/SHELTER 
BRANCH 

DIRECTOR 
(Social Services) 
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CHECKLIST 24: CARE AND SHELTER BRANCH DIRECTOR 
(This position is typically staffed by Department of Social Services)) 

 

 
NPP EMERGENCY SPECIFIC ACTIVITIES 

 
The following actions are coordinated by the Ops Section during an NPP emergency.  
These actions are situation dependent but will take extensive coordination amongst 
branches and groups.  Read Part 3: Guides Section prior to conducting these actions.  
Keep the Command Group abreast of the progress and completion of these activities. 
Direct staff to flip to guides section to coordinate actions. 
 

 Precautionary actions (closures and relocations of schools, parks, special districts) – 
See Guide 1) 
 

 Protective Action Decision (evacuations and sheltering) – (See Guide 2 and 3) 
 

 Carless Collection (See Guide 8) 
 

 Evacuation Assistance. (See Guide 9)  
 

 Monitoring and Decontamination Centers (See Guide 10) 
 

 Emergency Worker Exposure Control (See Guide 13) 
 

 Security Event at DCPP (See Guide 14). 
 

 
1. UNUSUAL EVENT 

 
No Response Required 

 
2. ALERT, SITE AREA EMERGENCY, OR GENERAL EMERGENCY CLASSIFICATION 

 
______ 2.1 Report to the EOC, sign in, and receive briefing and direction from Ops 

Section Chief. 
 
______ 2.2 Read entire checklist. Read Guide 10-Monitoring and Decontamination 

Centers. 
 

______ 2.3 Identify staffing availability for Northern Evacuee Monitoring, 
Decontamination, Reception and Congregate Care Center, should it need 
to be opened.  Coordinate with ARC to identify staffing needs. 

 
______ 2.4 Coordinate with Med/Health Branch or designee any coordination 

necessary for Reception/Congregate care centers.  
CONTINUED ON NEXT PAGE 
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______ 2.5 The Evacuee Monitoring and Decon Centers will be managed by a 

Division/Group Supervisor from a local fire jurisdiction in coordination with 
Med/Health Branch in EOC.  They will oversee all of the activities.  DSS 
and the Care and Shelter Branch should coordinate and focus on 
ensuring the congregate care portion is managed according to the plan 
while not circumventing the chain of command.  See Guide 10 or SOP 
III.06-HP-9. 

 
______ 2.6  As requested, notify the Reception/Congregate Care Center 

Supervisor(s); and direct that Reception/Congregate Care Center staff be 
placed on standby or mobilized if necessary; direct that DSS SOP-II.07, 
Checklist 4, Congregate Care Center Procedures, be used as guidance. 

 
______ 2.7 Direct Congregate Care Center Supervisor to report to Division/Group 

Supervisor upon arrival to facility to receive briefing and direction. 
 
______ 2.8 Maintain coordination with the ARC to ensure operation of the 

Congregate Care Center in compliance with county procedures. 
 
______ 2.9 Ensure transportation issues in regards to the Congregate Care Centers 

are coordinated with County Transit Unit. 
 
______ 2.10 Upon the request, determine if DSS staff are available to support Public 

School Relocation Centers. If DSS staff are available, coordinate staff 
assignments and functions with the COE Rep. 

 
NOTE: Children at Public School Relocation Centers are to remain under 
the direction of school staff until they are picked up, or for at least the first 
seventy two hours of the emergency. After that time, school officials may 
request DSS to take over the responsibility for the direction of children 
that have not been picked up by a parent or authorized guardians. 
Refer to Table 1 for guidance on dealing with school children. 

 
_____ 2.11 Ensure that the evacuation needs of dependent populations other than 

schools and penal facilities are being met.  Consider the following 
 

2.11.1 County DSS In Home Supportive Services printout - 
maintained by DSS. 

 
CONTINUED ON NEXT PAGE 
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2.11.2 State Community Care Licensing printout, available from 

CA DSS at the time of an emergency.  (Coordinate with the 
Long Term Care Ombudsman at the County Health 
Agency Dept. Operations Center.) 

 
2.11.3 Maintain coordination with Med/Health Branch regarding 

evacuation of medically dependent individuals. 
 

_____ 2.12 Assist the PAC as necessary for issues regarding students left at School 
Relocation Centers. 

 
_____ 2.13 Keep Ops Section Chief abreast of activities and any issues. 

 
[End of Checklist] 
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AGENCY REPRESENTATIVES 
 

ORG CHART 
 
 
 
 
 
 
 
 
 
 
 

 

 
AGENCY REPRESENTATIVES CHECKLISTS 

 
CHECKLIST 25:  COUNTY PARKS 

 

 
 

UNIFIED COMMAND 

OPS SECTION CHIEF 
Agency Reps 
(Including County 
Parks, PSL, CMC) 
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CHECKLIST 25: AGENCY REPRESENTATIVE - COUNTY PARKS 
_____ 1. Upon notification, report to EOC or other location as requested. 

_____ 2. Sign in, don vest, read entire checklist and Guides Section, especially Guides 1-3 

_____ 3. Receive briefing from Operations Section Chief or supervisor in designated 
location. 

_____ 4. Ascertain any county parks that have been directed to close by the ESD/ 
Command Group.   As they are closed, update status boards. 

_____ 4.1 For any parks directed to close, make contact with applicable 
facility and have signs installed at entrances letting the public 
know the facilities are closed. 

_____ 5. Ensure parks staff have EWEC kits as applicable. Work with Logistics Section 
Chief for transportation of kits if parks staff are unavailable. 

_____ 6. As PAZ Evacuations are ordered, ensure parks in affected PAZs are notified (if 
they are still open and staffed).  See Guide 2: Protective Action Decisions - 
Evacuations. 

_____ 6.1 As they are evacuated, update status board in WebEOC (or 
Command Room if WebEOC is not working).   See Attachment 6. 

_____ 7. Ascertain any county parks that are in Protective Action Zones that have been 
ordered to shelter.  See Guide 3: Protective Action Decisions - Sheltering. 

_____ 7.1 If Sheltering is ordered, park visitors will need to find shelter or 
leave the affected PAZ. 

_____ 8. Ensure Operations Section Chief is kept apprised of parks closures. 

_____ 9. Request assistance from the Sheriff in notifying campground users as applicable. 

_____ 10. Upon request, provide personnel to provide support at El Chorro Regional Park 
which may be designated as an Emergency Worker Monitoring and 
Decontamination Center. 

_____ 10.1 Showers coin machines will need to be bypassed. 

_____ 10.2 Other support as requested by on-scene Division Supervisor 
(staffed by County/CAL FIRE). 

_____ 10.3 As requested, provide available personnel to transport Monitoring 
and Decontamination Trailer to El Chorro Regional Park.  (Trailer 
is stored near BLDG. 1200.) 

_____ 11. Ensure parks staff in affected areas are kept apprised of incident. 

[End of Checklist] 
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PART THREE – FUNCTIONAL GUIDANCE 
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GUIDE 2 FORM 1: REFUSAL TO EVACUATE NOTICE 

GUIDE 2 FORM 2: INDIVIDUALS REFUSING TO EVACUATE 

GUIDE 2 FORM 3: SPECIAL FACILITIES NOT EVACUATED 

 
GUIDE 3: PROTECTIVE ACTION DECISIONS – SHELTERING 
 
GUIDE 4: EARLY WARNING SYSTEM SIRENS AND THE EMERGENCY ALERT 

SYSTEM 
 
GUIDE 5: ROUTE ALERTING 
 
 SIREN MAP 
 
GUIDE 6: ALERT AND NOTIFICATION OPTIONS 
 
GUIDE 7: SIREN AREA ALERTING RESPONSIBILITIES 
 
GUIDE 8: CARLESS COLLECTION 
 

GUIDE 8 TABLE 1: CARLESS COLLECTION POINTS 

GUIDE 8 FORM 1: CARLESS COLLECTION POINT SUMMARY FORM 
 
GUIDE 8 FORM 2: TRANSIT AGENCY DISPATCH FORM 

 
GUIDE 9: EVACUATION ASSISTANCE LIST 
 
GUIDE 10: MONITORING, DECONTAMINATION, AND RECEPTION CENTERS 
 
GUIDE 11: TRAFFIC MANAGEMENT 
 
GUIDE 12: TRAFFIC MANAGEMENT PLAN 
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GUIDE 1: PRECAUTIONARY ACTIONS AND CLOSURES 
 
1. Precautionary Actions for Schools  

1.1 Schools may take precautionary actions under their own accord.  

1.2 Public Schools relocate to School Relocation Centers: 

1.2.1 LMUSD: Nipomo High School 

1.2.2 SLCUSD: Paso Robles Event Center 

1.2.3 Cayucos Elementary to Santa Lucia in Cambria 

1.2.4 Bellevue Santa Fe to C.L Smith in SLO (until relocation to Paso Robles 
Event Center). 

1.2.3 Private schools have made their own arrangements. 

1.3 County Office of Education will keep Ops Section abreast of these relocations 
and work with Public Information Manager to coordinate public information for 
press releases.   

1.4 COE and Transit Unit will share resources as necessary to ensure schools are 
relocated early.  Then buses will be utilized for general public.   

1.5 Ensure Command Group (and Op Area) are informed. 

 

2. Precautionary Actions for Special Districts: 
2.1 Special districts, especially Port San Luis may take action early and on their own 

accord.  Support this action as necessary. 

 

3. Parks and Beaches Closures 

3.1 The Command Group may request State Parks and County Parks to close their 
facilities, parks, and beaches early as a precautionary action.   

3.2 This allows those visitors be somewhere they can be more easily provided 
emergency instructions should the emergency escalate.   

3.3 These early actions free up resources to help with other actions.   

3.4 If directed to ‘close’ parks or beaches by the Command Group, coordination 
should occur between Sheriff, CHP, Public Works, General Services (Parks), 
State Parks and Caltrans as necessary.   

3.5 For remote areas, consider air resources to assist. 

 

Checklist Continues 
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4. Section Chief Role:   

 

4.1 Ensure any direction of precautionary actions by the Command Group are 
carried out by appropriate Branches and agencies. 

4.2 Direct actions to County or State Parks Reps. 

4.2 Ensure status boards are kept up to date. 

4.3 Keep Command Group abreast of activities.  

 

5. Law Enforcement Branch Role:  
5.1 County Beaches and Recreational Areas 

The Sheriff’s Department has responsibility for coordination of closure of County 
Beaches and Recreation Areas.   

 
5.1.1 Coordinate beach or park area closure with applicable agency. 

5.1.2 Coordinate Traffic Management with the CHP, Public Works and 
Utilities Branch, and Caltrans. 

5.1.4 Montana de Oro Closure: 

5.1.4.1. Request the California Department of Parks and Recreation 
(CA DPR) representative in the Operations Room to 
implement their procedures for a closure of Montana de Oro 
State Park. 

 
5.1.4.1.1 Coordinate closure and evacuation of Montana de 

Oro with CA DPR. 

5.1.4.1.2 Provide assistance to park staff as necessary. 

 
5.1.5 Provide assistance in providing area security as needed. 
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GUIDE 2: PROTECTIVE ACTION DECISION - EVACUATIONS 
 
1. If Evacuation is ordered for a PAZ: 
 
2. Section Chief Role: 

2.1 Upon direction from Command Group of a PAD for an Evacuation Protective 
Action Decision, inform Ops Section what has been ordered. 

2.2 Coordinate activation of EWS and EAS as directed (see Guide 4). Ensure all 
EAS messages are provided to the USCG for broadcast on Marine 16. 

2.3 Direct applicable agencies to enact procedures and ensure coordination with 
affected City EOCs, Op Area, field staff, and ICP as appropriate. 

2.3.1 CHP to initiate Traffic Management Plan (Attachment 6) or CHP 
SOP. 

2.3.2 Transit Unit to dispatch buses for Carless Collection (Guide 8) 

2.3.3 Check if there are individuals on the Evacuation Assistance list for 
the affected PAZ.  If so, direct Phone Assistance Center to 
conduct Evacuation Assistance Calls (See Guide 9) Call PAC at 
781-1457. 

2.3.4 Direct Traffic/Evacuations and Law Branch to establish perimeter 
around evacuated area. 

2.3.5 Ensure recreational areas are closed and evacuated in affected 
PAZs  

NOTE: Lopez Lake Recreation Area and Biddle Regional Park are 
outside the Emergency Planning Zone boundary. However, 
egress is through PAZ 11.  If PAZ is directed to evacuate, close 
Lopez Lake Recreation Area and Biddle Regional Park.  

2.3.6 Direct Branch staff to ensure field staff are aware of PAD. 

 

3.  Law Enforcement Branch Role: 
 

3.1 Determine which PAZ(s) have been directed to evacuate. 

3.2 Activate the Early Warning System Sirens at the time directed.   Ensure 
coordination of Emergency Alert System with the Public Information 
Manager prior to siren activation. 

3.3 If siren fails, enact route alerting. Use dispatch as necessary. 

3.3.1 Route Alerting is a primary responsibility of the Sheriff’s 
Department.  See “Route Alerting Responsibilities” under Guide 5: 
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Route Alerting to identify other agencies that can assist. Dispatch 
as many resources as available. 

3.3.1.1 Consider the use of reserves, volunteers, County 
Public Works, etc. using public address systems 
and bullhorns, as necessary. 

3.3.2 Notify field personnel to report to designated facility to pick up 
applicable siren map(s) and procedures or receive instructions 
verbally. 

3.3.3 Direct field personnel use SOP 64 for guidance on how to enact 
Route Alerting or provide instructions verbally. 

3.3.4 Coordinate with Watch Commander and Dispatch as necessary. 

3.3.5 Keep Ops Section Chief apprised of status of route alerting. 

 
3.5 Determine from CHP the primary and alternate evacuation routes which are to be 

used. 

3.6 Ensure the Law Branch's response actions are coordinated with other involved 
agencies/cities. 

3.7 Upon completion of evacuation, notify Ops Section Chief.  

 

4. Medical/Health Branch Role 
 

4.1 Provide notification to affected medical facilities in PAZ(s) ordered to evacuate. 
 
4.2 Provide assistance to medical facilities as necessary. 
 
4.3 Ensure individuals on Evacuation Assistance List are being called. Discuss with 

Ops Section Chief. 
 
4.4 Work with Transit Unit if transportation resources are needed. 
 
4.5 If medical facilities have patients they cannot evacuate, discuss with CHO.  



III.16 – COUNTY EOC OPERATION SECTION NPPERP 
PART THREE – FUNCTIONAL GUIDANCE (02/14) 
 

81 

GUIDE 2 FORM 1: REFUSAL TO EVACUATE NOTICE 
 

You have been officially warned by (title/name) ___________________________ that to remain 
in this evacuation area is against direction.   
 
SUBJECT 
 
Last Name First Name DOB 

Current Location 

Home Address (if different from current location) 

City/State/Zip 

Phone (AC) 

Cell Phone (AC) 

 
NEXT OF KIN 
 
Name 

Relationship 

Address 

City/State/Zip 

Phone Numbers 

 
 
Signature of Subject: _____________________________________________________ 
 
 
Day/Date/Time: _________________________________________________________ 
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GUIDE 2 FORM 2: INDIVIDUALS REFUSING TO EVACUATE 
 
DATE:__________________ PAGE ____ OF ____  
 
LINE 
NO PAZ COMMUNITY ADDRESS PHONE LAST NAME, 

FIRST NAME 
NO. 

PSNS 

1       

2       

3       

4       

5       

6       

7       

8       

9       

10       

11       

12       

 NUMBER OF 
PERSONS  

 
 

Name of Person Completing This Form: ______________________________________ 
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GUIDE 2 FORM 3: SPECIAL FACILITIES NOT EVACUATED 
 
DATE _____________________ PAGE ____ OF ____  
 

LINE 
NO PAZ COMMUNITY FACILITY NAME ADDRESS PHONE CONTACT 

PERSON 
NO 

PSNS COMMENTS 

1         

2         

3         

4         

5         

6         

7         

8         

9         

10         

11         

12         

 TOTAL NO   

 
Name of Person Completing This Form:______________________________________ 
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GUIDE 3: PROTECTIVE ACTION DECISION – SHELTERING IN PLACE 

 
 
1. If a Protective Action Decision is made to Shelter in Place a PAZ: 
 
2. Section Chief Role:  

 
2.1 Upon direction from Command of a PAD for Shelter In Place, inform Ops Section 

what has been ordered. 

2.1.1 Direct branches to assist / direct with sheltering areas such as parks and 
beaches.  Areas with large recreating public may need assistance getting 
people to shelter or out of the area. 

2.2 Coordinate activation of EWS and EAS as directed (see Guide 4). Ensure all 
EAS messages are provided to the USCG for broadcast on Marine 16. 

2.3 Direct applicable agencies to enact procedures and ensure coordination with 
affected City EOCs, Op Area, field staff, and ICP as appropriate. 

2.4 Keep Command Group abreast of activities.   

2.5 Keep all Ops Section branches coordinating and on the same page.  

2.6 Direct Traffic/Evacuations and Law Branch to coordinate perimeter around 
sheltered PAZ as discussed with Command. 

2.7 Direct Branches to ensure field staff are informed of the decision. 

 
3. Law Enforcement Branch Role: 
 

3.1 Determine which PAZ(s) have been directed to shelter in place. 

3.2 Activate the Early Warning System Sirens.  Ensure coordination of Emergency 
Alert System with Public Information Manager prior to siren activation. 
3.2.1 If a siren fails, enact Route Alerting (see Guide 5). 

3.3 Direct the Patrol Commander to ensure affected substations are informed of 
PAZ(s) to be sheltered in place and other pertinent information. 

3.4 Request mutual aid from other out-of-county law enforcement agencies if 
needed. 

 
4. Medical Health Branch Role 

 
Ensure affected medical facilities use their sheltering in place plans. 
 

5. Parks (County and State) Role: 
 
5.1 If parks in PAZ(s) were not previously closed, ensure public finds shelter or 

leaves affected PAZ(s). 
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GUIDE 4: EARLY WARNING SYSTEM SIRENS(EWS) AND THE EMERGENCY ALERT 
SYSTEM (EAS) 

 
1. Overview: 

1.1 The Early Warning System sirens will only be utilized if a Protective Action 
Decision is directed, such as Evacuation, Sheltering in Place or KI.   

1.2 The siren system will only be used when in conjunction with the Emergency Alert 
System (EAS).  (The EAS can be used without the siren system). 

1.3 The Sheriff’s Department has the procedures for activating the siren system. 

1.4 Verify with Command Group which sirens should be sounded. (some, all, etc) 

1.5 Should the EWS or EAS system fail, see Guide 5 – Route Alerting for back up 
Alert and Notification procedures. 

1.6 Definitions: 

1.6.1 Alert: refers to the process used to get the attention of public. The sirens 
alert the public to tune to local radio and television stations for emergency 
information broadcast over the Emergency Alert System (EAS). The 
Emergency Alert System is the primary means for notification of the 
public during an emergency. 

1.6.2 Notification refers to the process used to supply detailed information and 
instructions following the alert signal. 

2. The Emergency Alert System 
2.1 The Emergency Alert System can be used without the use of the sirens, to 

provide emergency instructions to the public.  The EAS system will be 
coordinated by the Public Information Manager/Coordinator and the EAS 
Operator.   

 

3. Section Chief Role: 
3.1 If a PAD is ordered, ensure the EWS and EAS system are closely coordinated 

between the Law Branch and the Public Information Manager/Coordinator.   

3.2 Verify which sirens are to be sounded. 

3.2 Ensure the siren system is not activated until the Public Information 
Manager/Public Information and EAS Operator have confirmed they are 
ready with an appropriate Emergency Alert System Message. 

3.3 If a siren fails following activation, see Guide 5 for Route Alerting. 

3.4 Ensure USCG is provided with copies of all EAS messages for broadcast on 
Marine 16. 

3.5 Provide confirmation to Command Group when process is complete. 
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GUIDE 5: ROUTE ALERTING 
 
1. Overview: 

1.1 If the EWS siren(s) are activated, and a siren failed, Route Alerting will be 
necessary.   

1.2 Resources providing route alerting need to tell residents and visitors that they 
should tune to a local television or radio for emergency instructions.   

1.2.1 Standard Route Alerting script: “ATTENTION! ATTENTION! THE 
EMERGENCY ALERT SYSTEM HAS BEEN ACTIVATED. TUNE TO 
YOU LOCAL RADIO OR TV STATION FOR EMERGENCY 
INFORMATION.” 

1.2.2 If custom message is needed, request from PIM. 

1.3 Route Alerting is typically conducted by law and fire agencies, but as many 
resources as are available should be utilized.   

1.3.1 Consider the use of reserves, volunteers, County Public Works, etc. using 
public address systems and bullhorns, as necessary. 

1.4 If a siren fails, the Sheriff’s Department Watch Commander will identify which 
siren failed and who is responsible for alerting the residents and visitors in that 
area.  (See “Siren Area Alerting Responsibilities” chart in this Guide) 

 

2. Section Chief Role: 
2.1 Ensure applicable agency responsible immediately begins their procedures to 

conduct route alerting.   

2.2 Ensure as many agencies and resources as available are assisting to ensure 
rapid alerting.  

2.3 Ensure alerting areas are divvied up by agencies or resources to further increase 
efficiency. Field resources have SOP 64 – Route Alerting and Carless Collection 
which provides them with checklists, siren maps and other resources.  

2.4 If multiple sirens have failed, ensure areas closest downwind from the plant are 
the first priority.   

 

3. Law Enforcement Branch Role and Fire/Rescue Branch Role:  
Route Alerting is a primary responsibility of the Law Enforcement Branch.  Work with 
Fire / Rescue Branch, as appropriate.  Use “Siren Area Alerting Responsibilities” in this 
Guide to identify other agencies that can assist. 

3.1 If notified of a siren failure, enact route alerting:  
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3.1.1 Confirm siren number: 

Siren #___ Siren #___ Siren #___ 

3.1.2 Inquire which agencies will be assisting and coordinate areas to be 
alerted. (Divide up with cardinal directions or major roads) 

3.1.3 Reference siren maps if unsure which station or agency is closest. 

3.1.3.1 Notify field personnel to pick up applicable siren map(s), or 
provide instructions verbally as necessary to save time. 

3.1.4 Notify applicable deputies/station(s) to begin route alerting. Direct field 
personnel use SOP 64 for guidance on how to enact Route Alerting or 
provide instruction. 

3.1.4.1 Consider the use of reserves, volunteers, County Public Works, 
etc. using public address systems and bullhorns, as necessary. 

3.1.5 Coordinate with Watch Commander and Dispatch as necessary. 

3.1.6 Confirm to Ops Section Chief when route alerting is completed.   
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GUIDE 5 CONT: ROUTE ALERTING 
EARLY WARNING SYSTEM SIRENS MAP 
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GUIDE 6: ALERT AND NOTIFICATION OPTIONS 

 
See SOP II.02A – Sheriff’s Watch Commander for additional Back Up Alert and Notification 

options if directed by Command Group. 
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GUIDE 7: SIREN AREA ALERTING RESPONSIBILITIES 
╶────────────- 
SIREN AGENCY 

0101 PG&E 
0201 State Parks 
0202 State Parks 
0204 Co. Fire 
0206 PG&E 
0208 Sheriff 
0210 Sheriff 
0212 Sheriff 
0214 Sheriff 
0216 Sheriff 
0220 Sheriff 
0301 Sheriff 
0302 Sheriff 
0304 Sheriff 
0306 Co. Fire 
0308 Sheriff 
0310 Sheriff 
0312 Sheriff 
0314 Co. Fire 
0316 Sheriff 
0318 Sheriff 
0320 Co. Fire 
0322 Co. Fire 
0324 Co. Fire/Port San Luis 
0326 Sheriff 
0328 Co. Fire 
0330 Port San Luis 
0332 Pismo Beach/CalFire 
0334 Pismo Beach/CalFire 
0401 Co. Fire 
0402 Co. Fire 
0404 Sheriff 
0406 Co. Fire 
0408 Co. Fire 
0410 Sheriff 
0501 Co. Fire 
0502 Co. Fire 
0504 Co. Fire 
0506 Co. Fire 
0508 Co. Fire 
0510 Co. Fire 
0512 Co. Fire 
0514 Co. Fire 
 
 
 
 

SIREN AGENCY 

0601 Pismo Beach/CalFire 
0602 Pismo Beach/CalFire 
0604 Pismo Beach/CalFire 
0606 Pismo Beach/CalFire 
0608 Pismo Beach/CalFire  
0701 Co. Fire 
0702 Co. Fire 
0801 Co. Fire 
0802 Co. Fire 
0804 Co. Fire 
0806 Co. Fire 
0808 Co. Fire 
0810 Co. Fire 
0812 SLO City 
0814 Co. Fire 
0816 SLO City 
0818 SLO City/Cal Poly 
0820 SLO City/Cal Poly  
0822 Co. Fire 
0824 SLO City 
0826 SLO City 
0828 SLO City 
0830 SLO City 
0832 SLO City 
0834 SLO City /Co. Fire 
0836 SLO City 
0838 Co. Fire 
0840 SLO City/Co. Fire 
0842 Co. Fire 
0844 SLO City/Co. Fire 
0846 Co. Fire 
0848 Co. Fire 
0850 Co. Fire 
0852 Co. Fire 
0854 Co. Fire 
0901 Cay. FD/Co. Fire 
0902 Cay. FD/Co. Fire 
0904 Cay. FD/Co. Fire 
0906 Cay. FD/Co. Fire 
0908 Co. Fire 
0910 Cay. FD/Co. Fire 
0912 Co. Fire 
0914 Cay. FD/Co. Fire 
0916 Morro Bay  
 
 
 

SIREN AGENCY 

0918 Co. Fire 
0920 Co. Fire 
0922 Co. Fire 
0924 Co. Fire 
0926 Co. Fire 
0928 Morro Bay  
0930 Morro Bay  
0932 Co. Fire 
0934 Morro Bay 
0936 Morro Bay 
0938 Co. Fire 
1001 Grover/Arroyo Grande 
1002 Grover  
1004 Arroyo Grande 
1006 Five Cities Fire 
1008 Five Cities/Arroyo Grande  
1101 Co. Fire 
1102 Co. Fire 
1104 Co. Fire 
1106 Co. Fire 
1108 Co. Fire 
1110 Co. Fire 
1112 Co. Fire 
1114 Co. Fire 
1116 Co. Fire 
1118 Co. Fire 
1120 Co. Fire 
1122 Co. Fire 
1124 Co. Fire 
1126 Co. Fire/Arroyo Grande 
1128 Co. Fire 
1130 Co. Fire 
1132 Co. Fire/Arroyo Grande 
1201 Co. Fire/Arroyo Grande 
1202 Co. Fire 
1204 Sheriff/Arroyo Grande 
1206 Co. Fire 
1208 Co. Fire 
1210 Co. Fire 
1212 Co. Fire 
1214 Co. Fire 
1216 Co. Fire 
1218 Co. Fire 
1220 Co. Fire 



III.16 – COUNTY EOC OPERATIONS SECTION NPPERP 
PART THREE – FUNCTIONAL GUIDANCE (02/14) 
 

91 

GUIDE 8: CARLESS COLLECTION 
 
1. Overview: 

1.1 Carless Collection Points are established as a way to provide transportation to 
those without vehicles.  

1.2 These points will only be ‘activated’ in PAZs with Evacuation Orders.   

1.3 Once a PAZ has been ordered to evacuate, the Transit Unit will dispatch buses 
to drive routes around the Carless Collection Points to pick up waiting individuals.  
(If possible, buses will be staged in area in advance of the Evacuation Order). 

1.4 A bus may do multiple loops to continue to pick up individuals before heading to 
a Monitoring, Decontamination, and Reception Center.  The Transit Unit will 
dispatch and coordinate this action. 

1.5 Once buses have departed the PAZ, as the situation allows or needs, fire, law or 
other resources can be utilized to ‘monitor’ these Carless Collection Points to 
identify if additional buses are needed.  

1.6 The need for ‘monitoring of the points’ will depend on the situation (plume 
pathway, how long since the evacuation order, how many loops bus conducted, 
etc).    

1.7 Sheriff and Fire should assist with ‘monitoring’ in coordination with affected city 
jurisdictions as necessary.  Field resources will utilize SOP 64 for guidance.   

 

2. Section Chief Role: 

2.1 Ensure Transit Unit dispatches buses upon an Evacuation Order (or before if 
time allows) 

2.2 Ensure agencies involved in ‘carless collection point monitoring’ activate their 
procedures if needed.  (Many agencies have SOP 64 Route Alerting and Carless 
Collection which provides them checklists and information on how to conduct 
Carless Collection Monitoring and/or Transportation) 

2.3 Ensure Transit Unit is aware of any evacuation route issues, rerouting, etc.  

 

3. Transit Unit Role: 

Carless Collection Points are pre-designated points that allow those without 
transportation to be picked up following an evacuation order.  These points have been 
identified throughout the Emergency Planning Zone.  Transportation will only be 
provided in PAZs with an evacuation order.  When the order is directed, buses should 
dispatched to drive routes in the affected PAZ and pick up waiting individuals for 
transport to the Reception Centers.  
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Transit Unit will initially dispatch buses to carless collection points with evacuation 
orders. Monitoring may be necessary once buses have departed to identify if additional 
buses are needed.  Utilize dispatch or follow below procedures. 

3.1.1 Verify point(s) that need pickup.  Reference Carless Collection Points list in this 
Guide for addresses as necessary. 

Point #_____ Point #_____ Point #_____ 

Point #_____ Point #_____ Point #_____ 

Point #_____ Point #_____ Point #_____ 

Point #_____ Point #_____ Point #_____ 

3.1.2 Identify if other agencies will be assisting, coordinate resources as necessary. 

3.1.3 Coordinate with Ops Section Chief to pre-deploy buses to PAZs if evacuations 
may potentially occur.   

3.1.3 When an evacuation is ordered, dispatch buses to drive routes to Carless 
Collection Points in PAZ(s) with evacuation orders.  Work with RTA staff as 
necessary for dispatching. 

3.1.4 Direct drivers to pick up evacuees at Carless Collection Points within the affected 
PAZ and drop them off at Reception Centers.  Drivers should complete multiple 
loops before departing for centers to conserve resources. 

3.1.4.1 Request drivers keep in contact and let you know once they depart the 
PAZ for a Reception Center.   

 
Centers are located: 

 To the South: Santa Maria Fairpark 
 To the North, Camp Roberts  

 
3.1.4.2 When buses are ready to depart for Reception Center, send additional 

buses as necessary  
 
3.1.4.3 If unsure of any evacuees still needing transportation, request through 

Ops Section assistance to monitor the points to see if additional 
transportation resources are needed. 

3.1.5 Direct agencies assisting with monitoring to report back to you with evacuee 
numbers and transportation needs regularly. Use Carless Collection 
Transportation Needs Form (Guide 8 Form 1) as necessary. 

3.1.6 Report to Ops Section Chief when complete. 

4. Fire / Rescue Branch Role or Law Enforcement Branch Role: 

If requested to enact Carless Collection Point Monitoring in affected PAZ(s): 
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____ 4.1.1 Identify PAZ(s) being evacuated. 

____ 4.1.2 Coordinate with jurisdictions to ensure all applicable carless 
collection points will be monitored.  Reference Guide 8 Table 1 on 
next page for addresses. 

____ 4.1.3 Ensure field personnel are dispatched to appropriate points and 
will relay any transportation needs to the EOC (Transit Unit). 

____ 4.1.4 Direct Field Staff to use Route Alerting and Carless Collection 
SOP 64. 

____ 4.1.5 A copy of the transportation needs form in behind this Guide. Field 
Staff also have a copy in SOP 64.  

____ 4.1.6 Coordinate with Transit Unit Leader to and let them know if 
evacuees are waiting and need transportation.  
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GUIDE 8 TABLE 1: CARLESS COLLECTION POINTS 

PAZ Area Point # Address 
3 Avila Beach 1 Avila Beach Community Center, 191 San Miguel, Avila Beach 
3 San Luis Bay  2 County Fire Station 62, San Luis Bay Estates, San Luis Bay Drive 
5 Baywood/Los Osos 3 Los Osos Christian Fellowship, 1335 7th Street, Baywood Park 
5 Baywood/Los Osos 4 Trinity United Methodist Church, 490 Los Osos Valley Road, Los Osos 
5 Baywood/Los Osos 5 Vons Shopping Center, Los Osos Valley Road near 10th Street, Los Osos 
6 Pismo/Shell Beach 6 Spyglass Inn Parking Lot, 2705 Spyglass Drive, Shell Beach 
6 Pismo/Shell Beach 7 Pismo Vets Hall, 780 Bello Street, Pismo Beach 
6 Pismo/Shell Beach 27 Pacific Coast Plaza, 825 Oak Park Rd. near Highway 101 (this point serves 

both Zones 6 & 10) 
8 San Luis Obispo 8 Albertson’s Shopping Center, 772 Foothill Boulevard, SLO 
8 San Luis Obispo 9 Laurel Lane Shopping Center, 1257 Laurel Lane at Augusta Street, SLO 
8 San Luis Obispo 10 Meadow Park Recreation Hall, Meadow Street at South Street, SLO 
8 San Luis Obispo 11 Laguna Lake Golf Course Club House, 11175 Los Osos Valley Road, SLO 
8 San Luis Obispo 12 Veterans Building, 801 Grand Avenue at Monterey Street, SLO 
8 San Luis Obispo 13 Mission San Luis Obispo, 782 Monterey Street at Chorro Street, SLO 
8 San Luis Obispo 14 Padre Plaza Shopping Center, Higuera Street and Prado Road, SLO 
8 Cal Poly 15 Cal Poly North side of Mustang Stadium, “O’Neil Green” 
8 Cal Poly 16 Cal Poly parking area M, the corner of Mount Bishop, and Highland Drive 
8 Cal Poly 17 Cal Poly parking lot G1-R2, Grand Avenue and Slack Street 
8 Cuesta College 39 Cuesta Community College Library Building #3100 
8 Cuesta College 40 Cuesta Community College Parking Lot #3 on Romauldo Street 
8 Cuesta College 41 Cuesta Community College Soccer Fields next to the Service Road 
9 Morro Bay 18 Presbyterian Church of Morro Bay, 485 Piney Way at Anchor Street, MB 
9 Morro Bay 19 Morro Elementary School, 1130 Napa Avenue at Monterey Avenue, MB 
9 Morro Bay 20 Morro Bay High School, 235 Atascadero Road at Highway 1, MB 
9 Morro Bay 21 Spencer’s Market, 2650 Main Street at Elena Street, MB 
9 Morro Bay 22 Del Mar School, 501 Sequoia Street at Fir Avenue, MB 
9 Cayucos 23 Cayucos Veterans Hall, North Ocean Avenue at Cayucos Drive 
9 Cayucos 24 Cal Fire Station #11, Chaney Avenue and Ocean Boulevard, Cayucos 
10 Arroyo Grande 25 United Methodist Church, 275 N. Halcyon Road at Bennett Avenue, AG 
10 Arroyo Grande 26 St. Patrick’s Church, 501 Fair Oaks Avenue near Valley Road, AG 
10 Arroyo Grande 27 Pacific Coast Plaza 825 Oak Park Road near Highway 101, AG 
10 Arroyo Grande 28 Elm Street Park Recreation Center, 1221 Ash Street, near Elm Street, AG 
10 Arroyo Grande 29 Arroyo Grande City Hall, 214 East Branch Street at Mason Street, AG 
10 Arroyo Grande 30 Peace Lutheran Church, 244 Oak Park Boulevard at Ramona Avenue, AG 
10 Arroyo Grande 31 South County Regional Center, 800 West Branch Street, AG 
10 Grover Beach 32 Grover Beach Police Department, 711 Rockaway Avenue, GB 
10 Grover Beach 33 Ramona Garden Center, 993 Ramona Avenue at North 10th Street, GB 
10 Grover Beach 34 Grover Heights Elementary School, 770 North 8th Street, GB 
10 Grover Beach 35 Grover Beach Elementary School, 365 South 10th Street at Longbranch 

Avenue, GB 

10 Grover Beach 36 Grover Beach Community Center, 1230 Trouville Avenue, GB 

10 Oceano 37 Oceano Community Center, 1425 19th Street, GB 
12 Nipomo 38 Lopez High School, 1055 Mesa View Drive, Nipomo 
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GUIDE 8 FORM 1: CARLESS COLLECTION POINT SUMMARY FORM 
 

Collection 
Point 

Time 
Monitored # Needing Transportation 

Any Evacuation 
assistance (Wheelchair 
bound evacuees, etc.) 
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GUIDE 8 FORM 2: TRANSIT AGENCY DISPATCH FORM 
 

Transit Agency 
Dispatched Capacity 

Carless Collection 
Point 

Dispatched to 
Time 

Dispatched 
Comments/ 

Estimated Time 
for Availability 
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GUIDE 9: EVACUATION ASSISTANCE LIST 
1. Overview: 

1.1 The Evacuation Assistance List includes independent living individuals who may 
need assistance evacuating due to a disability or medical need following an 
emergency.   

1.2 The County Phone Assistance Center (PAC) will call the individuals on the list in 
PAZs that are ordered to evacuate to identify if they need evacuation assistance. 

1.2.1 If assistance is needed, the PAC will send those transportation 
requests to the County Transit Unit.  

1.2.2 If the request can be handled with a bus, the Transit Unit will 
dispatch.   

1.2.3 If the individual needs an ambulance, the Transit Unit will 
coordinate with Med/Health Branch. 

 

2. Section Chief Role:  
2.1 Check current Evacuation Assistance List at the beginning of the emergency to 

become aware of what PAZs have individuals on the list. 

2.2 Direct the County Phone Assistance Center to begin making evacuation 
assistance calls for an applicable PAZ WHEN: 

2.2.1 Once a PAZ has been ordered to evacuate  

or 

2.2.2 As directed by Command Group 

   

2.3 Ensure transportation requests are being channeled to Transit Unit by PAC. 

2.4 Ensure Transit Unit and Med/Health Branch are coordinating regarding 
ambulance requests. 

 

3. Transit Unit Role: 
 

The Phone Assistance Center (PAC) is responsible for calling independent-living 
evacuation assistance individuals to identify their transportation needs if an evacuation is 
ordered for their PAZ.  Once the PAC identify these transportation needs, the 
transportation requests will be forwarded to the Transit Unit.  
 
3.1 Upon notification of evacuation assistance individuals with transportation needs, 

identify if transport can be done by bus or if an ambulance is needed. (Individuals 
will be called by Phone Assistance Center once evacuations have been ordered) 
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3.1.1 Ensure individual is in a PAZ that needs to be evacuated.  
 
3.1.2 If ambulance is needed, transfer request to Med/Health Branch or 

designee 
 
3.1.3 If bus can be utilized, utilizing the address information, create a route 

and dispatch a bus to pick up those requiring transportation. 
 
3.1.4 Keep in contact with driver so if more requests come in, the route can 

be modified. 
 
3.1.5 Direct driver to deliver evacuees to Reception Center or other location 

as directed.   
 
3.2 If the evacuation order includes an incorporated city, identify if the city can help 

provide transportation.   
 

3.2.1 If the city does have transport, utilize resources as necessary to 
transport evacuees.   

 
3.3 Once transportation has been provided to requesting individuals on 

evacuation assistance list, ensure Phone Assistance Center is notified of 
completion.   
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GUIDE 10: MONITORING, DECONTAMINATION, AND RECEPTION CENTERS 
 
1. Overview: 

 

3.1 The Medical/Health Branch Deputy Director at the EOC is responsible for the 
activation and for direction of the Monitoring and Decontamination Centers. 

3.1.1. Relevant SOPs for Monitoring and Decontamination include III.06-HP06, 
III.06-HP07, III.06-HP08, III.06-HP09 and III.06-HP15. (To be 
used at facilities) 

1.2 There are three centers that can be activated. 

1.2.1 Northern Evacuee Monitoring, Decontamination, Reception, and 
Congregate Care Center.  Located at Camp Roberts.  See SOP 
IIII.06-HP7: Evacuee Monitoring – Northern EMAD Center. 

1.2.2 Southern Evacuee Monitoring, Decontamination, and Reception 
Center. (Shelter offsite).  Located at the Santa Maria Fairpark. 
See SOP IIII.06-HP15: Southern EMAD. 

1.2.3 Emergency Worker Monitoring and Decontamination Center.  
Located at El Chorro Regional Park.  See SOP IIII.06-HP9: 
Emergency Worker Decontamination 

1.3 The public centers can be operated as Reception/Congregate Care or as 
Reception/Congregate Care, Monitoring, and Decontamination per 
CHO/Command Group discretion. 

1.4. These centers are under the responsibility of the County Health Officer but each 
will be managed by a Group Supervisor designated by a fire agency. 

1.4 County Fire is responsible for providing Group/Division Supervisors for the 
Northern Evacuee Center and the Emergency Worker Center. 

1.5 Santa Maria City, in coordination with Santa Barbara County, is responsible for 
the Southern Evacuee Center. 

1.6 Each center has an SOP (referenced above) that will provide step by step 
procedures for actions to be conducted at each of the centers.   

1.7 The County Health Officer should be informed of any issues, major activities, and 
cases of persistent contamination at any of the facilities.   

 

2. Section Chief Role: 

2.1 Upon request by the Command Group to activate or place on standby any of the 
centers- direct the Med/Health Branch Director (or Deputy Director) to initiate 
activation/standby status. 
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2.2 In some cases when no radiological release has occurred, the Reception and 
Congregate Care portion can be opened without Monitoring and 
Decontamination- only as directed by CHO/Command Group. 

2.2 Keep abreast of issues at the centers and activities. 

2.3 Keep Command Group abreast of activities. 

2.4 Keep CHO informed of issues, major activities, and cases of persistent 
contamination at the centers.   

2.5 Ensure logistical needs and support are provided as necessary.  

2.6 Ensure Med/Health Branch is coordinating with other agencies as necessary 
including DSS, ARC, Animal Services, CHP, Sheriff, etc. 

 

3. Fire / Rescue Branch Role:  
Upon direction the Medical/Health Deputy Branch Director will activate Emergency 
Worker and/or Evacuee Monitoring and Decontamination Centers.  Fire resources will be 
needed to support.   

______ 3.1 Ensure resources are provided to support activation:  Each location will 
have SOPs with step by step procedures to follow. 

______ 3.1.1 Division/Group Supervisor will manage Northern Evacuee 
Monitoring and Decon Center. 

______ 3.1.2 Division/Group Supervisor will manage Emergency Worker 
Monitoring and Decon Center. 

______ 3.1.3 Engine company will provide vehicle decon at Emergency 
Worker Monitoring and Decon Center.  

 

4. Med/Health Branch Role: 
 

The Deputy Medical Health Branch Director at the EOC will be responsible for 
activating the facilities under CHO direction.  See Checklist for specifics.  
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GUIDE 11: TRAFFIC MANAGEMENT 
 
1. Overview: 

1.1 CHP will coordinate the overall Traffic Management Plan.   

1.2 They will coordinate with Sheriff, Caltrans, Public Works, and local law 
enforcement and public works agencies to implement any evacuation ordered. 

 

2. Section Chief Role and other things to consider: 
2.1 Keeping the roadways open and free of impediments is essential.   

2.2 Ensure tow trucks and other impediment removal resources are staged and 
ready to assist in an evacuation. 

2.3 Discuss with Caltrans and Public Works any projects they have underway that 
may affect an evacuation.   

2.4 Initially following an evacuation order, two way traffic may be permitted to allow 
residents to reach their homes. The time allowed for this will depend on the 
situation. Discuss with Command Group. 

2.5 If a radiological release occurs, keep abreast of its location to attempt to keep 
traffic routed around plume if possible.   

2.6 Keep EOC and City EOCs informed of routes, road closures, impediments, etc.  

2.7 Ensure coordination takes place with affected City EOCs. 

2.8 Keep Ops Section and Command Group abreast of activities 
 
2.9 Stay abreast of field staff progress. 
 
2.10 Provide updates to Command Group. 
 
2.11 Ensure Traffic Plan is flexible to change as situation/traffic changes. 
 
2.12 If ICP is established, ensure traffic plan is coordinated with any traffic and access 

control they have in place. 
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GUIDE 12: TRAFFIC MANAGEMENT PLAN 
 

(THIS ATTACHMENT COMES FROM SOP III.20: CALIFORNIA HIGHWAY PATROL) 
 

1. OPERATIONAL CONCEPTS AND ASSUMPTIONS 
 

Management of traffic during any evacuation in connection with a Diablo Canyon Power 
Plant emergency involves certain operational concepts and assumptions as described 
below.  

 
1.1 Wind Direction 
 

One of the key factors in the evacuation of specific Protective Action Zones 
(PAZs) is the current and predicted wind conditions. Since wind direction and 
flow covers more than one PAZ, PAZs are grouped into three basic sectors by 
the CHP; North, San Luis Obispo, and South.  

 
Wind velocity, as it affects plume travel time, will have a critical bearing upon the 
decision to evacuate certain PAZs and will determine the lead time necessary to 
muster and post officers at traffic control points, required to carry out the 
evacuation. 
 

1.2 CHP Personnel Requirements 
 

The number of officers required to staff each PAZ during an evacuation has been 
predetermined. When, during an emergency it becomes apparent that an 
evacuation may be necessary, the number of CHP officers required will be 
assembled at Camp San Luis Obispo or other appropriate facility. The officers 
will be briefed on the usage of dosimeters, given maps of the area, and Standard 
Operating Procedures for their assigned fixed posts. When the evacuation 
becomes imminent, the officers will be dispatched to their assigned fixed posts to 
direct traffic.  
Due to the numbers of officers required for management of evacuation traffic, 
additional CHP officers from outside of San Luis Obispo, Santa Barbara and 
Monterey Counties will be required. In all likelihood, officers will respond to San 
Luis Obispo County from as far away as the central San Joaquin Valley. It is 
reasonable to expect that from the time the officers are requested until they are 
actually at their fixed post assignments will vary from two to eight hours.  
 

1.3 Traffic Restrictions – U.S. 101 
 

Through traffic on U.S. 101 will be diverted at several points north and south of 
San Luis Obispo County in anticipation of an evacuation. When, in the 
professional opinion of the Command Group at the County EOC, an evacuation 
is probable, traffic will begin to be diverted as follows: 

 
1.3.1 South Of San Luis Obispo 
 

Traffic will be diverted at SR 126 in Ventura County, SR 246 and SR 154 
in Santa Barbara County and at SR 166 in San Luis Obispo County, 
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eastbound to Interstate 5.  Traffic westbound on SR 246 and SR 154 will 
be restricted to residents of northern Santa Barbara County and San Luis 
Obispo  

 
1.3.2 North of San Luis Obispo 
 

Traffic will be diverted at SR 152 in Santa Cruz County, SR 198 in 
Monterey County and SR 46 in San Luis Obispo County eastbound to 
Interstate 5. 

 
1.3.2.1 Residents, property owners and business owners will be 

allowed to proceed to San Luis Obispo to assist with removal 
of their families and possessions. 

 
1.3.2.2 Traffic westbound on SR 46, SR 41 and SR 58 will be 

restricted to residents of San Luis Obispo County 
 

1.3.2.3 Traffic southbound on SR 1 will be rerouted at Carmel Valley 
Road in Monterey County and will not be authorized south of 
this location. 

 
1.4 Media Coordination 
 

Implementation of these traffic diversion measures in counties north and south of 
San Luis Obispo County will be coordinated through the CHP offices both in the 
affected counties and in the metropolitan Los Angeles and San Francisco areas. 
It is the intent of the CHP to keep motorists and commercial trucking companies 
advised and updated via the media as to conditions of the roads through San 
Luis Obispo County as the emergency progresses. 

 
1.5 Evacuation Traffic Management 
 

Once the order to evacuate PAZ(s) is given, it will be necessary to maintain open 
roads to allow two-way traffic flows. People will be allowed to return home to 
retrieve family members, personal property, pets and medications for as long as 
reasonably allowable. For this reason, heavy traffic, both into and out of the 
PAZs designated for evacuation is expected during the first one to two hours 
following the evacuation order. As the PAZs become empty, outbound traffic 
flows will become heaviest. Traffic control points will be managed with these 
anticipated traffic flow patterns in mind. 
 

2. OPERATIONAL PROCEDURES 
 

2.1 Evacuation of the central San Luis Obispo area and the northern coastal area 
from Baywood to Cayucos may be staged due to roadway constraints. 

 
2.2   Traffic from the Five Cities area would normally be directed southbound on U.S. 

101 unless traffic from the San Luis Obispo area has already cleared U.S. 101 
north of San Luis Obispo, or will no longer present a restriction to the use of U.S. 
101. 
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2.3   Traffic from the San Luis Obispo area may be directed away from southbound 

routes unless traffic from the Five Cities area or beyond has already cleared the 
U.S. 101 or will no longer present a restriction to the use of U.S. 101. 

 
2.4   Traffic from the San Luis Obispo area may be directed away from State Route 1 

northbound unless there is sufficient capacity through the Morro Bay/Cayucos 
area to permit the use of this route. 

 
2.5 If summer beach crowds are present at Oceano Dunes State Vehicle Recreation 

Area south of Arroyo Grande Creek, they may be evacuated via Pier Avenue in 
Oceano, Grand Avenue in Grover Beach, and Oso Flaco Road west of 
Guadalupe.  Beach traffic may be directed southbound on State Route 1, through 
the Santa Maria area, to minimize the impact upon Five Cities’ evacuees. 
 

3. TRAFFIC MANAGEMENT OVERVIEW 
 

3.1 Sector Concept - To simplify evacuation traffic management, Protective Action 
Zones (PAZs) have been grouped into three major sectors (shown below).  
These sectors contain groups of PAZs most likely to be evacuated together 
based upon prevailing wind directions.  (See III.20: California Highway Patrol, 
Part Four, Figures.) 

 
3.1.1 North County Sector - Includes the communities of Los Osos, Baywood 

Park, Morro Bay and Cayucos, and all or part of PAZs 1, 2, 5, 9. 
 

3.1.2 San Luis Obispo Sector - Includes the City of San Luis Obispo, the 
California Men's Colony, California State Polytechnic University and 
Cuesta College, and all or part of PAZs 1, 2, 3, 4, 8. 

3.1.3 South County Sector - Includes the communities of Avila Beach, Shell 
Beach, Pismo Beach, Grover Beach, Arroyo Grande and Oceano, and all 
or part of PAZs 1, 2, 3, 6, 7, 10, 11, 12. 

 
4. EVACUATION PREREQUISITES 
 

The CHP will begin an actual evacuation when all of the following have been completed: 
 
4.1 Assembly and Staging of Uniformed Personnel 
 

Upon receiving information from the Command Group at the SLO County 
Emergency Operations Center (EOC) that an evacuation is foreseeable, the CHP 
Commander at the County EOC will notify CHP Coastal Division of the imminent 
evacuation.  Coastal Division will notify and initiate the response of sufficient 
numbers of uniformed CHP personnel to evacuate the designated PAZs.  
Personnel necessary for an evacuation are listed in the evacuation checklists for 
each sector. 

 
4.2 Briefing and Emergency Worker Exposure Control Kit Issuance 
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Upon reporting to the staging area, CHP personnel will be given their fixed post 
assignments and briefed on their assigned duties.  They will be issued an 
emergency worker exposure control kit and maps as applicable. 

 
4.3 Fixed Post Assignments 
 

CHP personnel will proceed to their assigned fixed post locations using the maps 
issued to them.  Each officer will carry out responsibilities as listed on his 
checklist. 

 
4.4 Allied Agency Liaison 
 

A CHP sergeant will respond to and remain at each city police department within 
the designed sector to provide interagency coordination and communications. 

 
4.5 Pre-positioning of Tow Trucks 
 

Tow truck companies will be notified and requested to preposition their 
equipment at pre-designated locations where traffic impediments would most 
seriously affect traffic flows. 

 
5. EVACUATION TECHNIQUES 
 

5.1 Normal Traffic Flows 
 

Due to the necessity of most residents to first return home from work to reclaim 
other family members, belongings and pets, it is important that normal traffic 
movements be maintained as long as possible. 

 
5.2 Restricted Traffic Flows 
 

When evacuee traffic begins to peak in an outward flow and reach sufficient 
density to create stop-and-go conditions, appropriate traffic controls will be 
instituted. 

 
6. POST-EVACUATION PERIMETER CONTROL 
 

Following evacuation of a designated PAZ(s), traffic access and control points deemed 
to be appropriate perimeter access checkpoints controlling access to the PAZ(s) will be 
established and staffed by CHP personnel.  Access by other than authorized personnel 
will continue to be restricted until reentry is authorized by the Command Group at the 
County EOC. 
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GUIDE 13: EMERGENCY WORKER EXPOSURE CONTROL (EWEC) 
 
1. Overview: 

1.1 EWEC is a part of the Med/Health Branch but will coordinate much of their 
activities directly with the County Health Officer.   

1.2 Field staff for most agencies have EWEC pre-staged at their facilities.  

1.3 EWEC is not automatically distributed to EOC or DOC staff but is available. 

 

2. Section Chief Role: 

2.1 Coordinate with Ops Section agencies and branches to ensure their staff has 
EWEC as appropriate in accordance with HP-11.   

2.2 Assist the EWEC Group as necessary in knowing which agencies are activated 
and responding.   

2.3 Ensure Med/Health Branch keeps EWEC Group informed on situational changes. 
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GUIDE 14: SECURITY EVENT AT DCPP 
 
1. OVERVIEW:   
 

1.1 If an ICP is established due to a Security or Hostile Action Event at DCPP, close 
coordinate between the ICP and the EOC will be essential.   

 
1.2 The IC and the EOC function almost as two separate incidents that have 

overlapping geographical territory The ICP has command and control over the 
security event and response, while the EOC has command and control over a 
potential or actual radiological emergency.  

 
Each have responsibilities for public protection as it relates to their focus.   

 
1.3 The County EOC also serves to support the needs of the ICP.  If requested, 

support could include anything from resource acquisition, to logistics, alert and 
notification, etc.   

 
1.4 The County EOC does not direct the actions of the ICP, nor utilize the ICP to 

implement actions that are the responsibility of the EOC. 
 
1.5 The EOC will need to secure and stage resources separate from the resources 

that are assigned to the onsite incident- to be prepared in case a radiological 
emergency occurs and protective actions are necessary.   

 
2. ICP ACTIONS: 
 

2.1 To minimize confusion on the part of the public, the ICP will not utilize Protective 
Action Zones (PAZs) as geographical boundaries when evacuating people due to 
the response or asking people to take cover, etc.  If actions are necessary for the 
general public due to the security event or response, the ICs will issue these 
orders utilizing general geographical areas or streets, as they would per normal 
department procedures or response. 
 

2.2 It is acknowledged that the ICP may need to enact closures, evacuate or have 
people take cover if the security event affects areas outside of DCPP or if 
additional areas are needed for the response.  The areas potentially affected are 
likely to include Montana De Oro, Port San Luis, and Avila Beach.  Action in 
these areas will need close coordination with the County EOC.  

 
3. EOC-ICP COORDINATION 
 

3.1 An EOC Liason will be dispatched to the ICP and will coordinate actions such as 
evacuations, closures, etc. between the IC and the County ESD.  

 
The EOC Operations Section should coordinate with the ICP Operations 
staff, for activities such as Traffic and Access Control, resource needs, ICP 
requests for assistance with alert and notification, etc.   
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ATTACHMENT 1: EMERGENCY PLANNING ZONE MAP 
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ATTACHMENT 2: VEHICLE REQUIREMENTS FOR SPECIAL TRANSPORTATION NEEDS 
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ATTACHMENT 2 CONT: VEHICLE REQUIREMENTS FOR SPECIAL TRANSPORTATION NEEDS 
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ATTACHMENT 3: INVENTORY OF PUBLIC TRANSIT 

 
SEE SEPARATE INVENTORY 
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ATTACHMENT 4: RESIDENTS IN PAZ 1 AND 2 
SEE SEPARATE LIST TITLED “RESIDENTS IN PAZ 1 AND 2” 
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ATTACHMENT 5: EARLY WARNING SYSTEM SIREN LOCATIONS MAP 
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ATTACHMENT 6: PARKS AND BEACHES STATUS BOARD 
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ATTACHMENT 7: PUBLIC SCHOOL RELOCATION CENTERS 
(AND RECEPTION / CONGREGATE CARE LOCATIONS, NEXT PAGE) 

 

Relocation Center 

Relocation Center 
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ATTACHMENT 7 CONT.: CONGREGATE CARE LOCATIONS 
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ATTACHMENT 8: MED COM CHANNEL USAGE 
 

Normal MEDCOM Channel use 

 Continue to dispatch all ambulance traffic on Med Channel 1. 

 The Sierra Vista Regional Medical Center (SVRMC) base station will operate on 
Med Channel 3, with traffic for Marian Medical Center (MMC) remaining the 
responsibility of SVRMC on this channel. 

 The French Hospital Medical Center (FHMC) base station will operate on Med 
Channel 2, and the Arroyo Grande Community Hospital Base Station. 

 FHMC and SVRMC may monitor each other’s channel on a scanner if they are 
interested in listening to the traffic for the other base station. 

 The Twin Cities Community Hospital (TCCH) base station will remain on Med 
Channel 4. 

 Med Channel 2 is the designated Multiple Casualty Incident (MCI) hospital 
communications channel for incidents in the South County.  During an MCI, 
FHMC will move to Med Channel 3 for the duration of the incident. 

 Med Channel 3 is the designated MCI hospital communications channel for 
incidents in the North County coastal areas.  During an MCI SVRMC will move to 
Med Channel 2 for the duration of the incident. 

 Designate Med Channel 4 as an MCI hospital communications channel for 
incidents in the inland North County areas, including Pozo and California Valley. 

All Advanced Life Support fire departments will use their jurisdiction name and unit name 
to identify themselves when contacting a Base Station, e.g., Paso Robles Medic Engine. 
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ATTACHMENT 9: CITY EOC PHONE LIST 
 

SEE SEPARATELY MAINTAINED PHONE LIST 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 1 of 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 2 of 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 2 of 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 2 of 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 2 of 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 2 of 
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ATTACHMENT 10: COUNTY EOC PHONE DIRECTORY 
Page 2 of 
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ATTACHMENT 11: HANDLING PUBLIC SCHOOL CHILDREN NOT PICKED UP BY PARENTS OR GUARDIANS DURING 
DISASTERS 

 
AGENCY POLICY RESPONSIBILITY IMPLEMENTATION 
County Office of 
Education 

Emergency response plans and concept 
of operations will include provisions that 
children under the direct supervision of 
COE staff will remain under COE staff 
supervision for seventy-two hours.  

 Continue to provide liaison between local 
public school districts and the County 
emergency organization. 

 COE staff care for children for seventy-two 
hour time frame. 

 Will provide the necessary guidance, planning, 
and resources to COE staff to implement the 
policy. 

 Promote the concept of resource sharing 
(mutual aid) between public school districts. 

Local Public 
School District  
 
Local School 
Site Staff 

Emergency response plans and concept 
of operations will include provisions that 
children under the direct supervision of 
local school district and school site staff 
will remain under school staff supervision 
for seventy-two hours. 

 School district and school staff will be 
informed of the policy. 

 School district and school site staff will 
have responsibility for children's care for a 
seventy-two hour time frame. 

 Will provide the necessary guidance, planning 
and resources for implementation of this policy 
by school and district staff.  

 Consider entering into mutual aid agreements 
with other school districts. 

American Red 
Cross 

If resources allow, will, upon request from 
the appropriate authority of a local school 
district, assist school staff, support the 
care and feeding of children at schools or 
school relocation centers. 

At the request of the appropriate authority of 
a local public school district, render feeding 
and care support for school shelter 
operations. 

Will provide ARC staff and volunteers with the 
necessary guidance to implement requests by 
local school districts for support. The assistance 
will be provided in accordance with ARC 
regulations. 

Department of 
Social Services 

 If resources allow, will, upon request 
from the appropriate authority of a local 
school district and under the direction of 
public school staff, support shelter 
operations for the care of children at 
schools or school relocation centers.  

 After seventy-two hours, and at the 
request of a local school district, will, if 
resources permit, take responsibility for 
school children until they can be 
reunited with a parent or legal guardian. 

 At the request and under the authority of 
local public school district, may provide 
staff to support school staff with school 
shelter operations. 

 After seventy-two hours, if requested by 
appropriate authority from a public school 
district, take responsibility for the care of 
and reuniting of children with parents or 
legal guardians. 

 Will provide Social Services staff and with the 
necessary guidance to implement requests by 
local public school districts for support. 

 Will incorporate the necessary provisions in 
Social Services procedures to implement 
receiving children from school districts, so that 
they can be reunited with their parents or legal 
guardians. 

Office of 
Emergency 
Services 

Will incorporate the above into the 
appropriate County emergency response 
plans and procedures. 

Will include awareness of this policy in 
emergency worker training programs directed 
by County OES. 

Will promote awareness of this policy among 
cities and special districts in the County. 

 
NOTES: All references to care of children under public school district and public school site staff pertain to certified staff. 

Children on public school transportation are under the direction of the school bus driver. 
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ATTACHMENT 12: MAJOR WATER PURVEYORS 
(THIS ATTACHMENT COMES FROM SOP III.04 PUBLIC WORKS DEPARTMENT) 

Location — Area Serviced Facility Name Facility Address 24-hr Phone # 
Arroyo Grande Arroyo Grande Water Dept. P.O. Box 550, Arroyo Grande, CA 93420 (805) 473-5100 
Atascadero Atascadero MWC P.O. Box 6075, Atascadero, CA 93423 (805) 466-9004 
Atascadero State Hospital Atascadero State Hospital P.O. Box 7001, Atascadero, CA 93423-7001 (805) 468-2000 / 2204 / 2366 
Avila Beach San Miguelito MWC P.O. Box 279, Avila Beach, CA 93424 (805) 595-2348 x 4 
Avila Beach SLO County CSA #12 County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Avila Beach  Avila Beach CSD P.O. Box 309, Avila Beach, CA 93424 (805) 595-2664, 546-3618 
Cal Poly   (805) 756-2281 (PD) 
California Men’s Colony Calif. Men’s Colony P.O. Box 8101, San Luis Obispo, CA 93409 (805) 547-7904 
Cambria Cambria CSD P.O. Box 65, Cambria, CA 93428 (805) 927-6223 
Cayucos SLO County CSA 10A County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Cayucos Morro Rock MWC P.O. Box 757, Cayucos, CA 93430 (805) 995-3766 
Cayucos Paso Robles Beach Water Assn. P.O. Box 315, Cayucos, CA 93430 (805) 995-3766 
Diablo Canyon Power Plant   (805) 545-1234 
Grover Beach Rural Water Company P.O. Box 745, Grover Beach, CA 93483 (805) 481-8432 
Grover Beach Grover Beach Water Dept. P.O. Box 365, Grover Beach, CA 93433 (805) 473-4511 / 4550 
Heritage Ranch Heritage Ranch CSD 4870 Heritage Road Paso Robles, CA 93446 (805) 227-6230 
Hearst Castle State Monument Dept. of Parks & Recreation P.O. Box 8, San Simeon, CA 93452-0040 (805) 927-2045 / 2068 
Hearst Memorial State Beach Dept. of Parks & Recreation P.O. Box 8, San Simeon, CA 93452-0040 (805) 927-2045 / 2068 
Lopez Project San Luis Obispo County County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Los Osos / Baywood Park Los Osos CSD  (805) 528-9370 
Los Osos Golden State Water Co. 1140 Los Olivos Ave, Los Osos, CA 93402 (800) 999-4033 
Los Osos / Sunset Terrace S & T Mutual Water Co. 2055 11th St, Los Osos, CA 93402 (805) 528-0643, 550-5515 (C) 
Morro Bay City of Morro Bay Water Dept. 695 Harbor St., Morro Bay, CA 93442 (805) 772-6261, 772-6225 (PD) 
Oak Shores Nacimiento Water Company P.O. Box 1703, Paso Robles, CA 93446 (805) 472-2540, 674-2741 / 2738 
Nipomo  Nipomo CSD P.O. Box 326, Nipomo, CA 93444 (805) 929-1133 
Nipomo, Black Lake Nipomo CSD P.O. Box 326, Nipomo, CA 93444 (805) 929-1133 
Paso Robles  El Paso de Robles School P.O. Box 7008, Paso Robles, CA 93447 (805) 238-4040 
Paso Robles Paso Robles Water Dept. P.O. Box 307, Paso Robles, CA 93447-0307 (805) 237-3866, / 6464 
Pismo Beach Pismo Beach Water Dept. P.O. Box 3, Pismo Beach, CA 93449 (805) 773-4656, 773-2208 (PD) 
San Miguel San Miguel CSD 1150 Mission St., San Miguel, CA 93451 (805) 467-3300 (FD), (800) 282-4422 
Santa Margarita SLO County CSA 23 County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
San Luis Obispo City of San Luis Obispo 955 Morro St., San Luis Obispo, CA 93401 (805) 781-7215, 781-7312 (PD) 
Shandon SLO County CSA 16 County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Templeton Templeton CSD P.O. Box 780, Templeton, CA 93465 (805) 434-4900 
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ATTACHMENT 13: MAJOR WASTE WATER FACILITIES 
(THIS ATTACHMENT COMES FROM SOP III.04 PUBLIC WORKS DEPARTMENT) 

 
Location — Area Serviced Facility Name Facility Address 24-hr Phone # 

Avila Beach Avila Beach CSD P.O. Box 309, Avila Beach, CA 93424 (805) 595-9416, 595-2664, 546-
3618 (24 hr) 

Atascadero City of Atascadero 6500 Palma, Atascadero, CA 93422 (805) 470-3140, 674-3496 
Atascadero State Hospital CA Dept. of Mental Health P.O. Box 7001, Atascadero, CA 93423 (805) 468-2201 / 2204 / 2366 
Cal Poly Cal Poly Animal Sciences Cal Poly, San Luis Obispo, CA 93407 (805) 756-2281 (PD) 
Cambria Cambria CSD P.O. Box 65, Cambria, CA 93428 (805) 927-6223 
Diablo Canyon Power Plant Pacific Gas & Electric P.O. Box 56, Avila Beach, CA 93424 (805) 545-1234 
Heritage Ranch Heritage Ranch CSD 4870 Heritage Rd, Paso Robles, CA 93446 (805) 227-6230 
Lopez Lake Campground SLO County Public Works County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Los Osos, Vista De Oro Subdiv. Los Osos CSD 9TH Street, Los Osos, CA 93402 (805) 528-9370 
Los Osos, Bayridge Estates Los Osos CSD 9TH Street, Los Osos, CA 93402 (805) 528-9370 
Men's Colony, Camp San Luis CA Dept. of Corrections P.O. Box 8101, San Luis Obispo, CA 93409 (805) 547-7904 
Morro Bay & Cayucos  Morro Bay & Cayucos SD 695 Harbor St, Morro Bay, CA 93442 (805) 772-6261, 772-6225 (PD) 
Morro Bay City of Morro Bay 595 Harbor St, Morro Bay, CA 93442 (805) 772-6261, 772-6225 (PD) 
Morro Bay Power Plant Duke P.O. Box 1617, Morro Bay, CA 93442 (805) 595-5533 
Nipomo, Black Lake Golf Course Nipomo CSD P.O. Box 326, Nipomo, CA 93444 (805) 929-1133 
Nipomo, Montecito Verde II Nipomo CSD P.O. Box 326, Nipomo, CA 93444 (805) 929-1133 
Nipomo, New Galaxy Park, Tract 719 SLO County CSA #1A County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Paso Robles City of Paso Robles 801 4th Street, Paso Robles, CA 93446 (805) 237-3865 / 6464 
Paso Robles, Oak Shores, Lake Nacimiento SLO County CSA #7A County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
Pismo Beach City of Pismo Beach P.O. Box 3, Pismo Beach, CA 93448 (805) 773-4656, 773-2208 (PD) 
San Luis Obispo City of San Luis Obispo 35 Prado Road, San Luis Obispo, CA 93401 (805) 781-7215, 781-7312 (PD) 
San Luis Obispo, Country Club Estates SLO County CSA #18 County Gov't Center, San Luis Obispo, CA 93408 (805) 781-5252 
San Luis Obispo, Golf Country Club San Luis Obispo Golf Club 255 Country Club Dr., San Luis Obispo, CA 93401 (805) 543-8891 & 431-9704 (c) 

San Miguel San Miguel CSD P.O. Box 87, San Miguel, CA 93451 (805) 467-3300 (FD), (800) 282-
4422 

San Simeon San Simeon CSD Route 1 Box S-17, San Simeon, CA 93452 (805) 927-4778 
South County South SLO Co. Sanit. Dist. P.O. Box 339, Oceano, CA 93445 (805) 489-6666, (800) 282-4422 
Templeton Templeton CSD P.O. Box 780 Templeton, CA 93465 (805) 434-4900, 710-0224 



III.16 – COUNT EOC OPERATIONS SECTION NPPERP 
PART FOUR - ATTACHMENTS (02/14) 
 

130 

ATTACHMENT 14: MEDICAL FACILITY INVENTORY, EVACUATION PLANNING 
Contact Person: ______________________________________________________________________  

Name of Facility: ______________________________  Phone Number:   _______________________  
 
1. Capacity to Receive Patients    
 Number of Beds Total   
 Number of Beds Currently Available   
 Number of Patients who could be discharged (to families)   
 Maximum Available Beds in Emergency Circumstances   
2. Patients Requiring Evacuation 
 Number of patients requiring ambulance   
 a.) Number of ambulance patients needing acute hospital care   
 b.) Number of ambulance patients needing SNF care   
 Number of non-ambulatory patients in wheelchairs   
 a.) Number in wheelchairs who could go to congregate care facility   
 b.) Number in wheelchairs who need SNF care   
 Number of ambulatory patients  
 a.) Number of ambulatory patients who could go to congregate care facility   
 b.) Number of ambulatory patients who need SNF care   
 Number of ambulatory patients with moderate/severe dementia  
 Number of non-ambulatory patients with moderate/severe dementia  
3. Transportation  
 Facility can provide transportation  YES  /  NO 
 For how many patients?  
 a.) Ambulance  
 b.) Wheelchair  
 c.) Ambulatory  
 Number of staff immediately available to help with transfer of patients  
 Number of staff available to stay with patients at congregate care or SNF  
 a.) RN’S  
 b.) LVN’s  
 c.) Others  
 Loading Area (ambulance pick-up):  
 Transfer/transportation agreements with:   
 a.) Hospitals:   
 b.) Skilled Nursing facilities:   
 c.) Transportation Providers:   
4. Notes 
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ATTACHMENT 15: EMS STATUS FORM
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PART FIVE – EVACUATION MAPS 
 
FIGURE 1: GENERAL MAP 
 
FIGURE 2: MAJOR EVACUATION ROUTES MAP 
 
FIGURE 3:  LOCAL EVACUATION ROUTES 
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FIGURE 1: GENERAL MAP 
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FIGURE 2: MAJOR EVACUATION ROUTES MAP 
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FIGURE 3: LOCAL EVACUATION ROUTES 
MAP 1 – NORTH COAST AND OUTSIDE EPZ 

(Page 1 of 13) 
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FIGURE 3 CONT: MAP 2 – PAZ 9 CAYUCOS 

(Page 2 of 13) 
MAP 2 
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FIGURE 3 CONT: MAP 3 – PAZ 9 MORRO BAY 
(Page 3 of 13) 
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FIGURE 3 CONT: MAP 4 - -PAZ 5 LOS OSOS 
(Page 4 of 13) 
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FIGURE 3 CONT: MAP 5 – PAZ 8 AND OUTSIDE EPZ 

(Page 5 of 13) 
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FIGURE 3 CONT: MAP 6 – PAZ 8 SAN LUIS OBISPO 

(Page 6 of 13) 
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FIGURE 3 CONT: MAP 7 – PAZ 8 AND SURROUNDING AREA 

(Page 7 of 13) 
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FIGURE 3 CONT: MAP 8 – PAZ 3 AND SURROUNDING AREAS 

(Page 8 of 13) 
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FIGURE 3 CONT: MAP 9 – PAZ 11 AND SURROUNDING AREAS 

(Page 9 of 13) 
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FIGURE 3 CONT: MAP 10 – PAZ 6 AND SURROUNDING AREAS 

(Page 10 of 13) 
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FIGURE 3: MAP 11 – PAZ 10 
(Page 11 of 13) 
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FIGURE 3 CONT: MAP 12 – PAZ 12 

(Page 12 of 13) 
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FIGURE 3 CONT: MAP 13 – PAZ 12 AND OUTSIDE EPZ 

(Page 13 of 13) 
 

 


