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COUNTY OF SAN LUIS OBISPO   
“EMPLOYEE RELATIONS CLIENT”   

EMPLOYEE CONFIDENTIALITY AGREEMENT   

 

In conjunction with your application for employment with us, we utilize the services of Employee 

Relations, Inc. to conduct a background investigation regarding your character, general reputation, 

personal characteristics, and mode of living.  The investigative report may be comprehensive and 

include inquiry into past employment, education, and activity, including, but not limited to public 

records, credit history, criminal background information, and driving record.    

Employee Relations, Inc. will, to the extent permitted by law, upon request, reasonable notice, and 

proper identification, provide you with information that was used in generating the report.    

Employee Relations, Inc. can be contacted at:    

Employee Relations, Inc.   

330 North Brand Blvd., Suite 180   

Glendale, CA  91203   

Phone: 800.716.7773   

Email: complianceofficer@erelations.com   

Website: www.erelations.com   
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COUNTY OF SAN LUIS OBISPO 

“EMPLOYEE RELATIONS CLIENT”   

APPLICANT CERTIFICATION AND AUTHORIZATION   
 

I hereby give EMPLOYEE RELATIONS CLIENT and EMPLOYEE RELATIONS, INC. the right to conduct an 
investigation of my background.  I understand that the investigation may include inquiry into my past 
employment, education, and activities, including, but not limited to, credit, criminal background 
information and driving record.   

I understand that you may contact my previous employers and I authorize those employers to disclose 
to you all records pertinent to my employment with them.    

Should an investigative consumer report be obtained from Employee Relations, Inc. in connection with 
my application for employment, I understand that I have the right to receive a copy of my report, free of 
charge, by checking the box below.   

   PLEASE PROVIDE ME A COPY OF ANY REPORT GENERATED ON   
 ME AS A RESULT OF THIS APPLICATION FOR EMPLOYMENT   

APPLICANT NAME (PRINT):    

PHONE:   

  E-MAIL:  

  ADDRESS:    

CITY:      

SOCIAL SECURITY NUMBER:    
 

DRIVER’S LICENSE NUMBER:    

SIGNATURE:      DATE:     

APPLICANT’S SIGNATURE   

Date of Birth: ___________________________  
DATE OF BIRTH INFORMATION IS COLLECTED FOR THE SOLE PURPOSE OF   
EXPEDITING YOUR BACKGROUND INVESTIGATION; IT IS NOT A FACTOR   
CONSIDERED IN THE EVALUATION OF YOUR APPLICATION FOR EMPLOYMENT.   
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COUNTY OF SAN LUIS OBISPO   
“EMPLOYEE RELATIONS CLIENT”   

CREDIT REPORT DISCLOSURE FOR CALIFORNIA APPLICANTS   

As part of your employment or prospective employment, the Company above has requested a credit 

report citing the following exemption for the position for which you are applying:    

                  A position in the California Department of Justice   

A managerial position (defined as a position that qualifies for the executive exemption 

from overtime)   

        A sworn peace officer or other law enforcement position   

       A position for which credit information is required by law to be disclosed or obtained   

        A position that involves regular access (other than in connection with routine 

solicitation of credit card applications in a retail establishment) to people’s bank or credit 

card account information, social security number, and date of birth   

         A position in which the employee would be a named signatory on the employer’s bank 

or credit card account, authorized to transfer money on behalf of the employer, or 

authorized to enter into financial contracts on behalf of the employer   

         A position that involves regular access to cash totaling $10,000 or more of the 

employer, a customer, or client during the workday    

         A position that involves access to confidential or proprietary information (defined as a 

legal “trade secret” under Civil Code 3426.1(d))   

Employee Relations, Inc. can be contacted at:   

Employee Relations, Inc.   

330 North Brand Blvd., Suite 180   

Glendale, CA 91203   

Phone: 800.716.7773   

Email: complianceofficer@erelations.com   

Website: www.erelations.com    



A Summary of Your Rights 
Under California Civil Code 1786.22 

a) An investigative consumer reporting agency shall supply files and information required under 
Section 1786.10 during normal business hours and on reasonable notice. 

b) Files maintained on a consumer shall be made available for the consumer's visual inspection, 
as follows: 

i. In person, if he appears in person and furnishes proper identification. A copy of his file 
shall also be available to the consumer for a fee not to exceed the actual costs of 
duplication services provided. 

ii. By certified mail, if he makes a written request, with proper identification, for copies to 
be sent to a specified addressee. Investigative consumer reporting agencies 
complying with requests for certified mailings under this section shall not be liable for 
disclosures to third parties caused by mishandling of mail after such mailings leave the 
investigative consumer reporting agencies. 

iii. A summary of all information contained in files on a consumer and required to be 
provided by Section 1786.10 shall be provided by telephone, if the consumer has 
made a written request, with proper identification for telephone disclosure, and the 
toll charge, if any, for the telephone call is prepaid by or charged directly to the 
consumer. 

c) The term "proper identification" as used in subdivision (b) shall mean that information 
generally deemed sufficient to identify a person. Such information includes documents such 
as a valid driver's license, social security account number, military identification card, and 
credit cards. Only if the consumer is unable to reasonably identify himself with the information 
described above, may an investigative consumer reporting agency require additional 
information concerning the consumer's employment and personal or family history in order to 
verify his identity. 

d) The investigative consumer reporting agency shall provide trained personnel to explain to the 
consumer any information furnished him pursuant to Section 1786.10. 

e) The investigative consumer reporting agency shall provide a written explanation of any coded 
information contained in files maintained on a consumer. This written explanation shall be 
distributed whenever a file is provided to a consumer for visual inspection as required under 
Section 1786.22. 

f) The consumer shall be permitted to be accompanied by one other person of his choosing, 
who shall furnish reasonable identification. An investigative consumer reporting agency may 
require the consumer to furnish a written statement granting permission to the consumer 
reporting agency to discuss the consumer's file in such person's presence. 



Para información en español, visite www.consumerfinance.gov/learnmore o escribe a la
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of
information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under the FCRA. For more information, including information
about additional rights, go to www.consumerfinance.gov/learnmore or write to: Consumer
Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

• You must be told if information in your file has been used against you. Anyone who uses a
credit report or another type of consumer report to deny your application for credit, insurance, or
employment – or to take another adverse action against you – must tell you, and must give you
the name, address, and phone number of the agency that provided the information.

• You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file disclosure”). You
will be required to provide proper identification, which may include your Social Security
number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if:

• a person has taken adverse action against you because of information in your credit report;
• you are the victim of identify theft and place a fraud alert in your file;
• your file contains inaccurate information as a result of fraud;
• you are on public assistance;
• you are unemployed but expect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request from
each nationwide credit bureau and from nationwide specialty consumer reporting agencies. See
www.consumerfinance.gov/learnmore for additional information.

• You have the right to ask for a credit score. Credit scores are numerical summaries of your
credit-worthiness based on information from credit bureaus. You may request a credit score
from consumer reporting agencies that create scores or distribute scores used in residential real
property loans, but you will have to pay for it. In some mortgage transactions, you will receive
credit score information for free from the mortgage lender.

• You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer
reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.

• Consumer reporting agencies must correct or delete inaccurate, incomplete, or
unverifiable information. Inaccurate, incomplete or unverifiable information must be removed



or corrected, usually within 30 days. However, a consumer reporting agency may continue to
report information it has verified as accurate.

• Consumer reporting agencies may not report outdated negative information. In most
cases, a consumer reporting agency may not report negative information that is more than seven
years old, or bankruptcies that are more than 10 years old.

• Access to your file is limited. A consumer reporting agency may provide information about
you only to people with a valid need – usually to consider an application with a creditor, insurer,
employer, landlord, or other business. The FCRA specifies those with a valid need for access.

• You must give your consent for reports to be provided to employers. A consumer reporting
agency may not give out information about you to your employer, or a potential employer,
without your written consent given to the employer. Written consent generally is not required in
the trucking industry. For more information, go to www.consumerfinance.gov/learnmore.

• You may limit “prescreened” offers of credit and insurance you get based on information
in your credit report. Unsolicited “prescreened” offers for credit and insurance must include a
toll-free phone number you can call if you choose to remove your name and address from the
lists these offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-567-
8688.

• You may seek damages from violators. If a consumer reporting agency, or, in some cases, a
user of consumer reports or a furnisher of information to a consumer reporting agency violates
the FCRA, you may be able to sue in state or federal court.

• Identity theft victims and active duty military personnel have additional rights. For more
information, visit www.consumerfinance.gov/learnmore.



States may enforce the FCRA, and many states have their own consumer reporting laws.
In some cases, you may have more rights under state law. For more information, contact
your state or local consumer protection agency or your state Attorney General. For
information about your federal rights, contact:

TYPE OF BUSINESS: CONTACT:
1.a. Banks, savings associations, and credit unions with total assets of
over $10 billion and their affiliates.

b. Such affiliates that are not banks, savings associations, or credit
unions also should list, in addition to the CFPB:

a. Consumer Financial Protection Bureau
1700 G Street NW
Washington, DC 20552

b. Federal Trade Commission: Consumer Response Center – FCRA
Washington, DC 20580
(877) 382-4357

2. To the extent not included in item 1 above:

a. National banks, federal savings associations, and federal branches
and federal agencies of foreign banks

b. State member banks, branches and agencies of foreign banks (other
than federal branches, federal agencies, and Insured State Branches of
Foreign Banks), commercial lending companies owned or controlled by
foreign banks, and organizations operating under section 25 or 25A of the
Federal Reserve Act

c. Nonmember Insured Banks, Insured State Branches of Foreign
Banks, and insured state savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency
Customer Assistance Group
1301 McKinney Street, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.O. Box 1200
Minneapolis, MN 55480

c. FDIC Consumer Response Center
1100 Walnut Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration
Office of Consumer Protection (OCP)
Division of Consumer Compliance and Outreach (DCCO)
1775 Duke Street
Alexandria, VA 22314

3. Air carriers Asst. General Counsel for Aviation Enforcement & Proceedings
Aviation Consumer Protection Division
Department of Transportation
1200 New Jersey Avenue, SE
Washington, DC 20590

4. Creditors Subject to Surface Transportation Board Office of Proceedings, Surface Transportation Board
Department of Transportation
395 E Street S.W.
Washington, DC 20423

5. Creditors Subject to Packers and Stockyards Act, 1921
Nearest Packers and Stockyards Administration area supervisor

6. Small Business Investment Companies Associate Deputy Administrator for Capital Access
United States Small Business Administration
409 Third Street, SW, 8th Floor
Washington, DC 20416

7. Brokers and Dealers Securities and Exchange Commission
100 F St NE
Washington, DC 20549

8. Federal Land Banks, Federal Land Bank Associations, Federal
Intermediate Credit Banks, and Production Credit Associations

Farm Credit Administration
1501 Farm Credit Drive
McLean, VA 22102-5090

9. Retailers, Finance Companies, and All Other Creditors Not Listed
Above

FTC Regional Office for region in which the creditor operates or
Federal Trade Commission: Consumer Response Center – FCRA
Washington, DC 20580
(877) 382-4357
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Applicant Name: Date: 

Requesting Department: Department Contact: 
 

SECTION 1 – LEGAL & ALIAS NAME(S) 
 

LIST YOUR FULL LEGAL NAME (FIRST, MIDDLE, LAST) AND ANY ALIAS NAME(S)  Include name changes, maiden name, 
previous marriage, etc.  (PLEASE PRINT LEGIBLY) 

 

FULL LEGAL NAME 
First: Middle: Last: 
 

ALIAS NAME(S) 
First: Middle: Last: 
First: Middle: Last: 
First: Middle: Last: 
First: Middle: Last: 
 

SECTION 2 – ADDRESSES 
 

LIST ALL ADDRESSES FOR THE PAST SEVEN (7) YEARS  If California Civil Code 1786.18(b)(2) applies, all addresses must 
be listed.  This CA Civil Code permits checking beyond 7 years for certain positions. (PLEASE PRINT LEGIBLY) 
 

DATES LIVED AT ADDRESS STREET ADDRESS CITY, STATE, ZIP 
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
From: To:   
 

THE INFORMATION PROVIDED WILL BE USED FOR THE SOLE PURPOSE OF YOUR BACKGROUND INVESTIGATION 
PLEASE CONTACT YOUR DEPARTMENT CONTACT WITH ANY QUESTIONS 
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Applicant Name: ________________________________ 
 

SECTION 3 – EDUCATION & LICENSE VERIFICATION 
 

LIST ALL SCHOOL(S) ATTENDED AND/OR CERTIFICATES AWARDED  Include years completed, and degree(s) earned. 
(PLEASE PRINT LEGIBLY) 
 

EDUCATION VERIFICATION 

School Name, City, State:  
School Phone Number:  

Major/Minor:  
Type of Degree/Date Awarded:  

Dates of Attendance: From: To: 
 

School Name, City, State:  
School Phone Number:  

Major/Minor:  
Type of Degree/Date Awarded:  

Dates of Attendance: From: To: 
 

PROFESSIONAL LICENSE VERIFICATION 

Type of License:  
License Number:  

Name of Issuing Agency:  
 

Type of License:  
License Number:  

Name of Issuing Agency:  
 

Type of License:  
License Number:  

Name of Issuing Agency:  
 
 
 

THE INFORMATION PROVIDED WILL BE USED FOR THE SOLE PURPOSE OF YOUR BACKGROUND INVESTIGATION 
PLEASE CONTACT YOUR DEPARTMENT CONTACT WITH ANY QUESTIONS 
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Applicant Name: ________________________________ 
 

SECTION 4 – EMPLOYMENT VERIFICATION 
 

LIST AT LEAST TWO (2) CURRENT AND/OR PAST EMPLOYERS  (PLEASE PRINT LEGIBLY) 
 

EMPLOYER ONE 

Name of Employer:  
Street Address, City, State:  

Phone Number:  
Position Held:  

Dates of Employment: From: To: 
 

EMPLOYER TWO 

Name of Employer:  
Street Address, City, State:  

Phone Number:  
Position Held:  

Dates of Employment: From: To: 
 

EMPLOYER THREE 

Name of Employer:  
Street Address, City, State:  

Phone Number:  
Position Held:  

Dates of Employment: From: To: 
 
 
 
 
 
 
 
 
 
 
 

THE INFORMATION PROVIDED WILL BE USED FOR THE SOLE PURPOSE OF YOUR BACKGROUND INVESTIGATION 
PLEASE CONTACT YOUR DEPARTMENT CONTACT WITH ANY QUESTIONS 
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Applicant Name: ________________________________ 
 

SECTION 5 – PROFESSIONAL REFERENCES 
 

LIST AT LEAST TWO (2) PROFESSIONAL REFERENCES  Include at least two (2) phone numbers for each. 
(PLEASE PRINT LEGIBLY) 

 

PROFESSIONAL REFERENCE ONE 

Name of Reference:  

Relationship to Applicant:  

Phone Numbers: 
Cell: 
Home: 
Work: 

 

PROFESSIONAL REFERENCE TWO 

Name of Reference:  

Relationship to Applicant:  

Phone Numbers: 
Cell: 
Home: 
Work: 

 

PROFESSIONAL REFERENCE THREE 

Name of Reference:  

Relationship to Applicant:  

Phone Numbers: 
Cell: 
Home: 
Work: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE INFORMATION PROVIDED WILL BE USED FOR THE SOLE PURPOSE OF YOUR BACKGROUND INVESTIGATION 
PLEASE CONTACT YOUR DEPARTMENT CONTACT WITH ANY QUESTIONS 
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Applicant Name: ________________________________ 

 

SECTION 6 – CRIMINAL HISTORY 
 

NOTE: A conviction record will not necessarily be a bar to employment.  Factors such as age, time since the offense, 
seriousness and nature of the violation, and rehabilitation will be taken into account. 
 

WHEN ANSWERING THE FOLLOWING QUESTIONS, DO NOT INCLUDE: 
 Minor traffic infractions 

 Any convictions for which the record has been sealed and/or expunged, and/or eradicated 

 Any conviction for which probation has been successfully completed or otherwise discharged with the case having been 
judicially dismissed 

 Any information regarding referrals to and/or participation in any pre-trial or post-trial diversion programs 

 CA applicants only – do not include infractions involving marijuana offenses that occurred over two years ago 

   

Have you ever been convicted of a crime, including any plea of guilty or no contest which resulted 
in a criminal conviction?  

 Yes  No 

If YES, please fill out the following information: 

CRIME 
DATE OF 

CONVICTION 
PLACE OF 

CONVICTION 
CASE 

NUMBER 
LEGAL 

DISPOSITION 

     
     
     
     
     
     

 
 

By signing below, I attest that the information provided above is true and accurate. 
 
  
_________________________________________________ _________________________________________________ 
   Signature of Applicant    Date 

  

 
 
 
 
 
 
 
 

THE INFORMATION PROVIDED WILL BE USED FOR THE SOLE PURPOSE OF YOUR BACKGROUND INVESTIGATION 
PLEASE CONTACT YOUR DEPARTMENT CONTACT WITH ANY QUESTIONS 
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