
 

 

ACA Planning Group 
MEETING NOTES  
 
Tuesday, Sept 17, 2013 
3:00 PM to 5:00 PM 

 
In Attendance: *Lost one attendance sheet, so list is incomplete 
 
Aguilera? Fred CHC Kahn Edie AIDS Support Network 
Ayers? Peggy DSS Kelly Nora Health Agency- PH 
Balfe LindA Community/CIT Cambria Lassen Abby CRLA/community 
Bartel Trish Twin Cities- Dir Business Dev Lewis Cathy AIDS Support Network-SLO HEP C 
Bollinger Marsha Consumer Rep McKenna? Joan Dignity Health 
Bolster-White Jill T-MHA Miller Jackie Behavioral Health 
Bommarito Kevin Senator Monning’s Office Morley Krista CenCal Health 
Borenstein Penny Health Agency- PH Palmer? Melissa French Hospital 
Brown Leslie A County Administration Pirkl Rollie Sierra Vista 
Burke Rich Zybex Medical Raymond Jean Health Commission 
Carsel Becca First 5-HAT Consultant Reynoso Juan  
Cress? Sara CHCCC Shay Jennifer Health Agency- PH 
Dady? Sonya Conifer Health Smith-Cooke Scott HCAP/Health Commission 
Diringer Joel Diringer & Associates Stets? Natalie The Link 
Drabinski? Kevin Field Rep- Assemblyman Achadjian Taylor Mike Health Agency- PH 
Garcia? Pati DSS Umhofer Betsy Rep. Capps’ Office 
Gilman Amy Consultant Walter Natalie DSS 
Hale Tom TCH, CCEP, Inc. Walters Nancy Sierra Vista 
Hamm Jeff Health Agency Wilburn? Kayla CAPSLO 
Hughes Susan First 5 Commission Warren Sue North County Connection 
      
 
 
Joel Diringer, of Diringer and Associates, welcomed the stakeholder representatives and asked 
each person to introduce themselves and report any updates.   
 
Mr. Diringer did not provide any slides for today’s meeting. 
 
Policy Updates 
 
Mr. Diringer reported that there are no major relevant policy updates to share.  Asked 
participants if they have anything notable to share: 

• The open enrollment, Oct 1 – Mar 31, period also applies to private insurance purchase 
from private agents. 

• To obtain Covered CA coverage starting January 1, applicants must complete the 
application AND pay their first premium by Dec 15. 

 
Outreach, Education and Enrollment (OEE) Updates 
 
The OEE Subcommittee met on Sept 9th; meeting notes are available at: 
www.slopublichealth.org/aca.  Several activities and events are planned: 

• There will be a panel discussion, hosted by El Moro Democratic Club, 9/22/13; panelists 
include Mr. Diringer and Senator Monning. 

• Latino Outreach Council will host another panel, Wed, 9/25/13; panelists include Mr. 
Diringer, Senator Monning, and Supervisor Arnold. 

• Also on 9/25/13, Public Health is moderating a press event to launch open enrollment.  
Rep. Capps is expected to participate - - but may need to stay in Washington, DC. 

• Sponsored by Public Health, Mr. Diringer will give two training session for county and 
community organization staff: ACA 101 on September 18 and 25.  

http://www.slopublichealth.org/aca


ACA Planning Group   Meeting Notes September 17, 2013 

Page 2  

• On 9/12, Mr. Diringer and Dr. Borenstein participated in Central Coast Voices on KCBX.  
The audio can be accessed at: http://diringerassociates.com/affordable-care-act/ 

• KSBY is starting a series on health care reform.  The video can be accessed at: 
http://www.ksby.com/videos/affordable-care-act/ 

 
The outreach materials, including Spanish versions, have been completed and are available at: 
www.slopublichealth.org/aca. 
 
The OEE subcommittee will meet again October 18th, 2:00 pm, at the Public Health Dept 
conference room. 
 
Care Coordination Subcommittee Updates – did not meet 
 
Report by Covered California™ - - via webinar 
Covered California’s slides used in the presentation will be posted at 
www.slopublichealth.org/aca. 
 
Drew Kyler presented: 

• 86% of Americans already have coverage, so the coming changes will not affect them, 
except from some improvements, such as rates not being based on health status 

• 10 Essential Benefits 
• Eligibility: legal residents; not undocumented, incarcerated 
• CA was first state to create its Exchange: Covered California – sells brand name health 

insurance 
• In CA, approximately 5.3 million uninsured; 2.6 million are expected to be eligible for 

subsidies 
• SHOP – for small businesses, <50 employees, to access tax credits; no penalties. 
• If people buy insurance by March 31, they will not get a penalty 
• Premiums based upon income and family size 
• Metal tiers “bronze” through “platinum” – standardized benefits/payments/annual 

maximum; sliding scale benefits 
• Examples per the Calculator 
• Community Outreach Network is available; can provide materials and training  
• TV media is currently testing 
• Real premium quotes are available today on the website, coveredca.com 
• Expect that 50-75% of people will need assistance to enroll; 300 languages on the 

helpline; have trained 12,000 insurance agents 
• Applicants will need to provide their SSN and info from their tax return and on current 

wages, such as pay stub or W2 
 
Opened for questions: 
• Will the Call Centers be able to fully assist an applicant to enroll or will they need to hand off 

to other resources?  Yes, will be able to complete an enrollment. 
• Can we get a list of Certified Enrollment Counselors for our county?  Yes, will make 

available when available. 
• Can we get a list of organizations participating in the Community Outreach Network?  Yes, 

will make available. 
• Regulations suggest that the Public Health Dept cannot be reimbursed for enrollment 

assistance, yet it is possible there is wiggle room.  Can we get a straight answer and/or a 
clear rationale?  Acknowledges that there has been some confusion in the interpretation of 
the federal regulation, but will pass the question to legal to get a clear answer. 

• Have noted the new telephone number, 800-300-1506; will it also go to the Call Centers?  
Yes, 19 numbers go to the Call Centers. 

http://diringerassociates.com/affordable-care-act/
http://www.ksby.com/videos/affordable-care-act/
http://www.slopublichealth.org/aca
http://www.slopublichealth.org/aca
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• Is Covered CA aware that the provider network may be very thin due to the low re-
imbursement offered by the insurance companies?  Yes, but are continuing to negotiate. 

• How will ER doctors – working out of network – be reimbursed for services provided?  Don’t 
know, will check and respond. 

• When will the provider networks be posted?  October 1. 
• If school district employees need to change coverage, can they go to Covered CA?  Yes, 

Covered CA is working on a K12 Coalition.  Contact Drew Kyler. 
• When will a fee schedule be posted?   
• Are ambulance services covered? Reimbursement rate?  Yes, ambulance is included within 

the Essential Benefits; check under Emergency Services.  Don’t know about the rate. 
• Does tobacco use affect premium rates?  No, in order to encourage people to admit and 

seek help. 
Q & A with Covered CA ended. 

 
Further questions/discussions: 

• What happens if someone misses a premium payment?  The subscriber has 3 months to 
catch up on payments, but the medical provider will only be paid for 1 month following a 
missed payment. 

• First 5 Commission, Public Health, and First 5 Health Access Training have applied to 
be a part of the Community Outreach Network. 

• Adequacy of provider network. Likely Covered CA will use DMHC standards to review 
the provider network.  The ratio is really low 2000 patients:1 MD FTE. [see attached 
chart explaining provider adequacy.] 

• Sierra Vista is negotiating with the insurance companies. 
• CEP??? Is participating, but they have statewide leverage, so is believed to have the 

same rates. 
 
Update on ACA Criminal Justice Workgroup 
Leslie Brown, County Administration, provided an update: 
 
CA Forward convened a meeting with SLO, Santa Barbara, Ventura and Kern Counties 
attended by jail and Probation personnel. Unfortunately, SLO County DA, Public Defenders, and 
Judges did not participate. 
 
AB109, Prison Re-alignment, and the ACA present an opportunity for change in the way that jail 
and post-jail services can be paid for, thus more services potentially can be provided.  People 
are working together and have been looking at three options: 

1. Enroll while in jail, so that can be covered once they are released.  The Sheriff’s Office 
has been talking with DSS to see if staff can be provided and/or how information can be 
shared. 

2. Split Sentencing is an option that the Sheriff and the DA are exploring.  If enrolled, then 
treatment services can be covered during the non-incarcerated portion of the 
sentencing. 

3. Pre-trial, which accounts for about 40% of the jail population, is not expected any time 
soon. 

 
Probation currently does some enrollment.  DSS already enrolls for the Juvenile Hall – some 
refuse to enroll, some are non-citizens. 
 
Mr. Diringer concluded the meeting.  The next ACA Planning Group meeting is scheduled for 
October 29, 2013, 3:00 – 5:00 pm; SLO Library.   



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [1584.000 1440.000]
>> setpagedevice


