
ACA Planning Group 
Coordinated planning for a new health care system 
 

Tuesday, June 17, 2014 www.SLOpublichealth.org/ACA 

3:00 PM to 5:00 PM  

SLO City/County Library 
Community Conference Room 
995 Palm Street (at Osos), SLO  

Contact:  Jennifer Shay  
SLO County Public Health Department 

jshay@co.slo.ca.us  805-781-4773 
 
 

 
3:00 to 3:10 1. Welcome and Introductions 

 
 

3:10 to 3:30 2. Outreach and Enrollment, Retention and Utilization (OERU) 

• Medi-Cal Enrollment and Processing 

• Updates on Special Enrollment 

 
3:30 to 4:30 3. Covered California  

• Provider Network Updates 

• Consumer Assistance  

o Joshua Whiteside of Central California Legal Services, Health 
Consumer Alliance 

• Covered California Update and Q&A 

o Maria Claudia Calderon, Covered CA Enrollment Assistance 
Specialist from Richard Heath and Associates, Inc. 

 
 

4:30 to 5:00  4. Future of ACA Planning Group 
 

 
 
 

REMINDERS 
  
• No formal future meetings are planned 
• Visit the ACA Planning Group webpage at www.SLOpublichealth.org/ACA to find meeting 

notes, schedules, presentations and handouts, plus lots of resource links and materials, 
including brochures, fact sheets, and presentations for consumers and stakeholders. 

 

http://www.slocounty.ca.gov/health/publichealth/acaplanning.htm
mailto:jshay@co.slo.ca.us

