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 Enrollment began January 1, 2014 
◦ Required for individuals (few exceptions) 
◦ Optional for small business 
◦ Postponed for large business (>50 employees) 

 
 Medicaid newly eligible:  
◦ all legally-resident adults ages 19-64 
◦ income <138% of federal poverty level (FPL), based on modified 

adjusted gross income (MAGI) 
 

 Cost: 
◦ 100% federal for three years (2014-16) 
◦ Gradual decline to 90% by 2020 and thereafter 
 

 CA (“Medi-Cal”) – one of 26 states that opted in 



 Health Benefits Exchanges  
◦ Legal permanent residents eligible 
◦ No exclusion for pre-existing conditions 
◦ No annual or lifetime caps on benefits 
◦ States can choose use of federal or state exchange 
◦ Premium subsidies for 100-400% FPL 
◦ Cost sharing on co-pays/deductibles for <250% FPL 
◦ 3-month coverage gap allowed, thus Open 

Enrollment through March 31, 2014 
 

 Covered California™ – state exchange in CA 



Pre-ACA Uninsured* 
- Medi-Cal: ~12-19K 
- Covered CA: ~15K  
- Undocumented: ~7K 

 
*Estimates/targets based         
on Census and CHIS data 

 
 
 
 

Post-ACA Insured* 
- Medi-Cal: ~14K 
- Covered CA: ~12K 
- Undocumented: no change 

 
*Enrollment based on CenCal 
Health and Covered California 
data1,2 

 
1 90% of SLO County Covered CA 

enrollees got premium subsidies 
2 Unknown number of private plan 

enrollees 



 ACA Planning Group - OEE SubCommittee: 
 Members – ASN, CHC, CAPSLO, Cal Poly, SLOCAP, The Link, 

United Way, Hospitals, Insurance agents – Framberger, Polk 
 

 DSS: 
o Call Center 
o Increased staffing 
o CMSP enrollment hub 
 

 Covered CA – ads (late March in SLO County market) 
 

 CMSP Outreach 
 



 Informational Brochure 
 

 Enrollment Hub 
 

 Personal Counseling by Eligibility Technicians 
 

 Follow Up Phone Calls 



 
Based on Sample Survey 

 
 90% in Medi-Cal (> estimated 75-80%)  

 
 $1 Bronze Plan 

 
 Refused (n=2) 



 Enrollment far less than expected 
 

 Stringent criteria adopted in January 2014 
 

 Potential for increase – active outreach 
 

 Numbers to date 
  - 7 enrolled 
  - 18 applied 
  - 190 encounters 

 
 
 
 
 



Navigator role 
 

Outreach and Education 
◦ DHCS grant – focus on BH services, criminal justice 
◦ Brochure to partners (Hospitals, Urgent Care clinics, 

CHC, Noor Free Clinic, DSS, Insurance Agents, 
Community-Based Organizations) 
◦ Jail Medical Care identification of high need inmates 

 

Care Coordination 
 

Health Information Exchange 
 

BH/Primary Care Integration 
 



 Essential Health Benefits: 
◦ Required Services - behavioral health treatment is 

one of ten categories that must be included in all 
qualified health plans and alternative benefit plan 
 

 Parity:  
◦ Mental Health and Substance Use Disorder (SUD) 

treatment must be provided at parity with physical 
health 



 Over 600 new individuals (youth and adults) 
have been assessed 
◦ 102 of the adults were newly eligible for Medi-Cal 

 

◦ Over 200 currently enrolled clients “converted” 
from unsponsored to Medi-Cal recipients 
 

◦ Downward assessment trend for adults (>6%) 
 

◦ Upward assessment trend for youth (<17%) 



 SLO BHD provides mental health services to:  
◦ individuals with serious mental illness 
◦ who are functionally impaired by their illness 

 
 CenCal Health 
◦  The Holman Group, LLC 
 coordinates services to CenCal Health members 
 Mild to moderate needs 



 Individual and group mental health evaluation 
and treatment (psychotherapy) 
 

 Psychological testing  
 

 Outpatient services for the purposes of 
monitoring drug therapy 
 

 Outpatient laboratory, drugs, supplies and 
supplements 
 

 Psychiatric consultation 



 The Holman Group, LLC* 
◦ 60 providers in SLO County 

 

◦ Psychiatrists, Psychologists, LMFTs, 
LCSWs, LPCCs 
 

◦ Over 2800 visits to date 
 700 Psychiatric 
 2100 by other practitioners 

 
*through CenCal Health 



 Intensive outpatient treatment 
 

 Residentially-based SUD services  
 

 Medically necessary inpatient detoxification 
 

 Realigned in 2011 to Counties as part of the 
Drug Medi-Cal benefit 



 Significant changes: 
◦ Over 135 newly eligible for Medi-Cal 

 

◦ Over 300 currently open clients “converted” from 
unsponsored to Medi-Cal 
 

◦ Over 140 adults and 18 youth have been assessed 
 

◦ Intensive Outpatient Services planned for all 
County SUD clinics 
 

◦ Increased hours for clinic-based  
 Withdrawal Management 



 Primary SUD Medi-Cal provider in County 
currently 
 

 8 new Drug & Alcohol Specialists hired so far 
 

 Wait list continues in some areas 
 

 Expect to continue seeing increase of 
requests for treatment 
 



 General Effects on County and Residents: 
◦ Affordable physical health care 
◦ No-cost prevention services 
◦ Reduced County cost for Medically-Indigent Adults 
◦ Decreased personal bankruptcy from medical bills 
 

 Bridges “Gap” for Mild/Moderate mental 
health care 
 

 Expands services for substance use disorders 



Penny Borenstein, MD, MPH 
Health Officer/Public Health Administrator 
pborenstein@co.slo.ca.us 
 
Anne Robin, LMFT 
Behavioral Health Administrator 
arobin@co.slo.ca.us 
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