ACA - Outreach, Education and Enrollment Subcommittee

Coordinated planning for a new health system

MEETING NOTES

Monday, September 9, 2013
3:30 PM to 5:00 PM

In Attendance:

Bollinger Marsha Public Health Hughes Susan First 5

Bommarito Kevin Senator Monning’s Offce Lefevre-Latner Christina Cal Poly — CSU Health Ins. Project
Borenstein Penny Health Agency- PH Lewis Cathy ASN/Hep C

Burke Rich Zybex Medical Merkle-Scott Teresa CenCal

Carsel Becca First 5-Health Access Consultant Stets Natalie The LINK

Diringer Joel Diringer & Associates Thomas Catharine Cal Poly — CSU Health Ins. Project
Dudley Pam Health Agency- PH Tyler Pat CenCal

Framberger Michael Get Covered Central Coast Quennell Colin DAS

Gilman Amy PH Consultant Walters Nancy Sierra Vista MEP

Gonzales Gloria Sheriffs Office Wood Craig CHC

Hubbard Sue State Farm/Hispanic Business Association

Joel Diringer welcomed the attendees and asked each person to introduce themselves.

Training Update:
Amy Gilman shared that to-date there have been approximately 140 positive RSVPs regarding the ACA 101 training
scheduled for Sept 18™ and 25", with quite a range of responding organizations. Suggestions for additional groups to
invite to the training included:

e Migrant Headstart

e Llatino Outreach Council

e  Spanish speaking Parent Leaders & Promotores

e School Nurses

Mr. Diringer solicited further input on what level of information he should provide in the trainings. Suggestions included:
o Keep it simple.
e Details on how we refer & what info is needed to apply.

Speakers/Events Update:
A list of events that are scheduled/being scheduled related to Outreach, Education & Enrollment was reviewed:

e  The Speakers Bureau continues to get requests —
o Ms. Gilman will go to Cambria’s North Coast Democratic Club, 9/17
o Mr. Diringer will be a panelist at an event hosted by the (Los Osos) El Moro Democratic Club, 9/22
o Mr. Diringer will be a panelist at an event hosted by the Latino Outreach Council, 9/25
e A press event with Rep. Lois Capps and Senator Bill Monning is scheduled for 9/25, | pm, at the SLO Vets Hall.
All are invited.
e Senator Monning and Covered CA are organizing a seminar for potential Enrollers in Salinas, 9/27; flyers will be
ready soon

Michael Framberger shared that Get Covered Central Coast events will again pick up on Oct 8. He also is scheduled to
speak at French Hospital, to medical providers, on 9/17.

It was also noted that outreach should be done for the Medi-Cal expansion, since Covered CA will not advertise that
opportunity.

Continued Discussion of Additional Activities

Per the August meeting, a workplan further guiding additional activities to reach prioritized populations was to be
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developed. Ms. Gilman acknowledged that she has not made much progress on this so far. Discussion/suggestions

included:

e  Spanish speakers:

o

Sue Hubbard shared that people, especially rural Spanish speakers do not know about health care
reform; outreach is definitely needed. She has met folks in Shandon who are scared to apply because
they fear impacts to their immigration status. Suggested that reaching the second generation, 20-45
year olds, would really help to break that fear.

Suggested a very active San Miguel Youth Group, Saint Rose and San Miguel Mission.

Advised that Univision is eager, but not funded, to cover health care reform.

Faith-based locations may be a good way to reach Spanish-speakers, or Oceano Community Center;
possibly through Laurie Morgan’s parent leaders/promotores.

¢  Young Adults:

o

Cal Poly will benefit from the CSU Health Insurance Project. Ms. Lefevre and Ms. Thomas have been
meeting with campus officials and will be doing outreach during WOW and at orientations. They also
have organized community health students to provide presentations and will organize a table at the
health center.

Ms. Gilman will meet with Cuesta next week. Ms. Lefevre said that possibly their CSU project could
make time to help at Cuesta.

Continued Review of Consumer Materials:
With CenCal’s assistance, the translation of the two consumer flyers is complete, but the flyers are awaiting final
formatting. These will be posted for all to download at www.slopublichealth.org/aca.

Other materials, if desired, can also be found at Covered CA’s and CMS’ websites.

Discussion on Enrollment Assistance

To-date only CHC and ASN/Hep C Project have applied to be CECs, indicating a possible deficiency in enroliment
assistance. Conifer Health is considering it. Public Health/CMSP is also considering.

Clients will also be able to receive assistance by phoning Covered CA.

Should obtain a list of Education & Enrollment Assistance providers for our County.

Next meeting: Friday, October 18", 2:00 — 3:30 pm; Public Health Department
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