
ACA Care Coordination Group – Meeting Notes June 18, 2013 
 
 
 
Attendees: Marina Owen, Theresa Merkle, Penny Borenstein, M.D., Tom Hale, M.D., Steve Hansen, 
M.D., Larry Bacus, Abby Lassen, Candy Markwith, Amy Gilman, Jennifer Shay, Joel Diringer, Kenneth 
Dalebout, Kevin Drabinski, Larry Foreman, Nora Kelly, R.N., Megan Sorbet 
 
Reasons for attending sub workgroup: 
 

1. Concern that specialty network in SLO has capacity to meet needs of new patients 
2. Need to better coordinate care, including betters ways for healthcare providers to communicate 

across care settings 
3. General willingness to contribute towards ACA planning activities and champion health reform  
4. Concern for specific patient populations (including patients with complex co-morbidities, those 

requiring mental health and addiction services) 
 
 
 
Updates: 
 

HIE  
Dr. Hansen - California Health eQuality (CHeQ) – Emerging HIEs (Including Planning Grantees) 
Program, on June 25th, 2013.  
 
 Focus: Lessons learned from the HIE Planning Grant Program 
  New CHeQ sponsored Rural Incentive Program 
 Goal: Share best practices and collaborate with other Emerging HIE’s 

 
Provider Network Analysis - Draft  

 
The purpose of this analysis is to identify current and anticipated CenCal Health provider network 
gaps that must be addressed to serve the expanded membership in 2014.   

Review of the UC Berkeley – UC Los Angeles study which indicates that 75% of individuals who 
are newly eligible for Medi-Cal will enroll in Medi-Cal within the first two years of the Medi-Cal 
expansion, increasing CenCal Health’s membership by 33,000 members by approximately 2015.  

It specifies demographics for both SLO and SB Counties, indicating employment and insurance 
status, as well as looking at four different segments of populations: 

• Current MIA/CMSP members 
• Ex-offenders 
• Uninsured who currently access health services 
• Uninsured who do not currently access health services 

 

It evaluates Health Status’ as well as assesses the Characteristics of the Delivery System to 
identify gaps in the current network and develop an action plan.  

Lastly this draft gives valuable information on member satisfaction and Quality services as well as 
goals from our Strategic Plan. A final Network Analysis will be available to our community 
partners.  
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Action Item Follow up: 
 
Provider Engagement 
 

o Action Item CenCal Health to work on a provider engagement plan, including identifying 
potential barriers to increase access for new patients. Determine why physicians would 
not participate, and what they would need to prompt them to participate. 

 
Identify a physician champion to assist with key initiatives for their specialty type, write 
thank you notes, discussion regarding contracting with mid-levels.  

 
Workgroup Expansion 
 

o Action item - CenCal Health and other workgroup members will speak with Hospitals and 
invite participation in the collaborative process (ACA sub workgroup meetings), and with 
respects to possible data sharing of perspective physician recruitment (Specialty Network 
concerns to meet needs of new population). 

 
Participation by both Dignity and Tenet at Sub Workgroup meeting. Both groups gave 
updates on provider recruitment activities.  

 
Community/Legislator Engagement 
 

o Action Item: Explore ways to partner with Community Based Organizations, and  
Potentially approach key legislators (engage them in SLO County’s planning efforts 
contribute towards ACA planning activities and champion health reform)  

 
Penny Borenstein, M.D. recruited representatives from Katcho Achadjian ( Kevin 
Drabinski) and Senator Monning (Nicole Charles).  
 
Community Education Meetings – Penny Borenstein, M.D. – Medi-Cal Expansion 
Mike Framberger – Covered California 
 
Community Based Organization Listing- Created by CenCal Health to assist with  
Tracking of ACA education efforts 

 
Care Coordination (CC)  
 

o Action Item – Need to better coordinate care and improve communication 
 

Penny Borenstein, M.D. gave an update regarding CC models, in Santa Cruz and 
Monterey Counties for best practices. 

  
• Monterey County – Specialties are imbedded in their clinic system which has 

shown to reduce admissions and re-admissions 
• Santa Cruz County – Creating a case management model with wrap-around 

services 
 

 
 
Future Action Items: 

  
Research – Underserved Patient Populations – CenCal Health 
 Community Needs Assessments  


