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Today’s presentation 

• Background on Health Coverage Reform 

• Overview of the Affordable Care Act 

• Local implementation 

• Further information 

• Flow chart 

• What to tell your clients and patients 
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Background 

• Relationships of Care, Coverage and Health 

• Options for Health System Reform 

• Passage of Affordable Care Act and subsequent 
actions 
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Overview of Affordable Care Act 
• Health plan changes 

▫ No annual/lifetime limits  

▫ No preexisting condition exclusion; “Guaranteed 
issue” 

▫ Unmarried children up to age 26 on parents’ 
policies 

▫ Caps on out of pocket expenditures 

▫ No cost sharing on preventive services 

• Affects most private and Covered CA plans 
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Overview of Affordable Care Act 
• Individual mandate 

▫ Compliance - minimum essential coverage (or 
grandfathered coverage) e.g. Medicare, Medi-Cal, 
employer, VA, Tricare.  

▫ Exemption - hardships, short lapses, unaffordable, 
non-tax filer, undocumented, incarcerated 

▫ Penalty - 1% of income ($95 minimum) in 2014 to 
2.5% of income ($695 minimum) in 2016+ 
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Overview of Affordable Care Act 

• Employer responsibilities 

▫ Employer “Pay or Play” large employers (50+ 
FTEs) required to cover employee (not 
dependents) or pay penalty --- delayed until 2015 

▫ No requirement for small employers. But they 
might be eligible for tax credit if low-wage 
workforce. 
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Overview of Affordable Care Act 
• Medi-Cal Expansion – begin Jan. 1, 2014 

▫ Medi-Cal to 133% Federal Poverty Level (FPL) 
($15,000 for individual) (250% for children);  

▫ No linkage required (e.g. minor child) 

▫ New MAGI rules, (5% disregard brings eligibility to 
138% FPL) 

▫ No asset test for most Medi-Cal patients  

▫ Added mental health and substance use disorder 
benefits – also in private plans 
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Overview of Affordable Care Act 
• Covered California – California’s Health Benefit 

Exchange – coverage begins January 1, 2014 

▫ www.coveredca.com;  tel:(800) 300-1506. 

▫ Public agency 

▫ Standardized co-pays and deductibles 

▫ Premium subsidies available to persons without 
other coverage up to 400% FPL ($46,000 indiv.) 

▫ Cost sharing reductions (co-pays, deductibles) for 
persons up to 250% FPL ($29,000 indiv.) 
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Overview of Affordable Care Act 
• Premium subsidies 

▫ Only available through Covered California 

▫ Only legal residents who do not have offer of 
“adequate” and “affordable” coverage 

▫ Sliding scale from 133(8)% to 400% FPL ($15,000 
to $46,000 individual), tied to Silver plan 

▫ Advance tax credit based on prior year’s income – 
can be taken in full, in part or deferred 

▫ Overpayments must be repaid at reconciliation 
with filing of income tax return 
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Overview of Affordable Care Act 
 

 

• Covered California 

▫ Standardized co-pays and deductibles 

▫ Standardized 10 Essential Health Benefits 

 

 

 

 

 Ambulatory services 

 Emergency services 

 Hospitalization 

 Maternity and 
newborn 

 Mental health/SUD 

 Rx 

 

 Rehab and 
habilitative 

 Lab 

 Preventive and 
chronic disease 
management 

 Pediatric oral and 
vision 
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Overview of Affordable Care Act 
• Covered California 

▫ Choices of plans based on “actuarial value” – 
amount plan is expected to cover. 

 Bronze – 60% expected coverage 

 lower premium, higher risk 

 Silver (70% coverage); Gold (80% coverage) 

 Platinum – 90% coverage 

 higher premium, lower risk 

▫ Calculator on www.coveredca.com 
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Overview of Affordable Care Act 
• Covered California 

▫ Open enrollment –  

 October 1, 2013 – March 31, 2014; 

 October 15 to December 7 in later years 

▫ Must complete by 12/15 for January 1 coverage 

▫ No coverage available outside open enrollment 
both in Covered CA and private market 

▫ Special enrollment periods for reasons such as 
birth, adoption, changes in job and marital status 
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Overview of Affordable Care Act 
• Covered California 

▫ Pediatric dental plans 

 Stand alone plans 

 Separate premiums, copays and deductibles 

 Not mandatory 

 Dental coverage may change in 2015 
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Overview of Affordable Care Act 
• Other provisions 

▫ Medicare – not much change 

 Added preventive visits; closing donut hole;  

▫ Augmented primary care MD payments (2 yrs) 

▫ Preventive health focus 

▫ Pilot projects in payment reforms –  

 “moving from volume to value” 

▫ New taxes on investment income, health industry 
(plans, Rx, medical device), tanning salons.  
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Overview of Affordable Care Act 
• Who will be left out 

▫ Undocumented residents 

 no access to Covered CA or Medi-Cal (except for 
emergency services);  

 private coverage, including employers, OK. 

▫ Persons for whom coverage remains unaffordable 
(i.e. exceeds 9.5% of family income) 

▫ Persons in transition (job change, incarceration, 
abroad). 
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Local implementation 
• Who will be affected in SLO County? 
▫ ~ 40,000+ uninsured 
 Medical Eligible – ~18,000  
 Exchange subsidy eligible – ~14,000 
 Non-citizens – ~7,000 

• Available plans in SLO 
▫ Blue Shield PPO, Anthem PPO 
▫ Monthly premiums for silver plan – family of 3 
 $35,000 income: $134 - $156; child on Medi-Cal 
 $55,000 income: $384 - $411 
 $75,000 income: $567 - $594 
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Local implementation 
• Local outreach and enrollment efforts 

▫ Monthly ACA Planning Group and Speakers Bureau 

▫ Enrollers: 
 Community Health Centers of the Central Coast 
 DSS (mostly Medi-Cal) 
 CBOs – AIDS Support Network, others?  
 Certified insurance agents 

▫ Community outreach material at:  

 www.slopublichealth.org/aca 

 www.coveredca.gov 
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Local implementation 

• Transition of County Medical Services Program 
(CMSP) 

▫ Most will go on Medi-Cal; 

▫ Others to be referred to Covered California 

▫ Small “residual” program may remain for W&I 
Code Section 17000 obligation 
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Further information 
• Federal 
▫ healthcare.gov - cuidadodesalud.gov 
▫ Kaiser Family Foundation (kff.org) 

• State 
▫ CoveredCA.com (consumer site) 
▫ healthexchange.ca.gov 
▫ Insure the Uninsured Project (itup.org) 

• Local 
▫ slopublichealth.org/aca 
▫ slohealthaccess.org 
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Uninsured 
individual 

Legal  resident 

Annual income 
below 133(8)% 

FPL (app 
$26,000 family 

of 3) 

Eligible for Medic-
Cal (children to 

250% FPL) 

Employer 
supplied 

insurance  (ESI) 

Annual 
income above 
133(8)% FPL 
(app $26000 
family of 3) 

Employer 
coverage 

Insurance through 
Covered CA if  no 

“affordable”  
employer 
coverage 

Forgo insurance; 
individual pays 

penalty if 
affordable 

insurance is 
available 

Not legal resident 

Employer 
supplied 

insurance 

Reliant on 
safety net and 

emergency 
Medicaid 

Private 
insurance 

Affordable Care Act in 2014 



 
 
Summary 
 
 
• New coverage begins January 1, 2014 
• Open enrollment starts October 1 – must 

complete enrollment by 12/15 for 1/1 coverage 
• Enrollment for Medi-Cal and Covered CA: 
▫ www.coveredca.com;  
▫ (800) 300-1506; 
▫ In-person certified enrollment counselor or agent 
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The 2014 Newly Eligible  
Application  Avenues   



Culture of coverage – no longer “Are you 
eligible?” but “What are you eligible for?” 

No wrong door approach – customer access in-
person, mail, online, phone 

First class customer service 
Coordinated service – includes: 

 Customer needs to explain their situation once 
 “Horizontal integration” = offer customers other 

services if eligible (CalFresh, CalWORKs, etc) 
 “Quick Sort Transfer” = quick and efficient phone 

call transfer from Covered CA to County Call 
Center staff for potential MC eligible customer 

 



In January 2014, Medi-Cal is being expanded to include 
 
Childless adults  
◦Age 19 or older and under age 65 

◦Are not pregnant 

◦Are not entitled to or enrolled for Medicare benefits under part A or B 

◦Are not otherwise eligible for and enrolled for mandatory coverage under a State’s Medicaid 

State plan 
 
 

 
Have a household income that is at or below 138 percent FPL for the applicable 
family size. 
 
138% of the federal poverty level 
◦ $15,856 for a single adult 

◦ $32,499 for a family of 4 

 Undocumented individuals are excluded from expanded Medi-Cal 
 
 



 
 Medi-Cal coverage to former foster youth 

under the age of 26 who were in foster care 
when they turned 18, were enrolled in Medi-
Cal while in foster care.   

 Children up through age 18 are eligible to 
zero SOC (150% FPL)  or $13 premium (income 
between151%-250% FPL) 

 Mental Health and Substance abuse coverage 
is now available  
 



 Phone in  
 Walk in 
 Mail in  
 Online at www.mybenefitscalwin.org  
◦ or the Covered California online portal once 

launched   
 Referrals from Covered California after the quick 

sort questions. Applications taken through the 
departments “Call Center” 

 Referrals from community based Navigator, 
Certified Enrollment Counselors or Brokers 
 

http://www.mybenefitscalwin.org/


When applicants call into the Covered CA 
center to apply for services, the operator will 
ask a few basic questions: 

 Are you applying for now or for later 
 What is your annual income 
 How many people are in the family 
 Ages – children under 19, adults over 65 
 Is anyone disabled 
 Is anyone pregnant 

 



 According to the responses to the quick sort  questions  
those determined to be  
◦ MAGI MC (Adults under 138% FPL, Children up to 250% FPL, Pregnant women 200% FPL ) 

◦ Non MAGI  MC (aged or disabled in receipt of Medicare)  

they are transferred to the county to start the application process  
 Covered CA staff will stay on the line until a County 

Employee answers 
 When the County Employee answers, the Covered CA staff 

will introduce themselves and the applicant to the ERS, 
who will then take over the call 

 If needed, interpreter services should be provided by 
Covered CA 



In person contacts will be asked if they want 
coverage now (current MC rules) or later (new ACA 
rules). 

If now, eligibility will remain until reported 
changes or annual review  

If later, information is entered into CalHEERS to 
gather the Federal Hub information to 
determine what the client is eligible to –MAGI 
MC or coverage through Covered California  

Work Flows are currently being developed to 
capture all newly eligible adults. 

 



 Current MC rules apply  
◦ Linkage 
◦ Income tests 
◦ Asset tests  
◦ Retro eligibility  
 



 ACA rules applied  
 New application  
 Uses Tax household and income for MAGI cases  
 Regular MC rules for Non MAGI cases 
 Employer insurance affordability and minimum 

essential coverage  
 NO asset test  
 Once eligibility is determined, follow through to 

plan selection  
◦ Covered California  
◦ MC Managed Care  
 



 Pre enrollment  October – December 2013 for 
eligibility in January 2014. 

 
 Open enrollment continues through March 

2014.  
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