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The purpose of this communication is to provide guidance to outpatient health care 
providers on how to prepare to safely identify, isolate and, if needed, transfer a patient who 
may have Ebola.  Also of primary concern is assuring that outpatient health care providers 
are informed and prepared to prevent exposures to staff and other patients. 
 
Update: As of this advisory date, the 2014 Ebola outbreak occurring in three West African 
countries - Guinea, Liberia, and Sierra Leone - is continuing unabated. Reported cases now 
stand at 13,567 with 4,960 deaths.  There have been four cases diagnosed in the United 
States, and an additional five persons (four health care workers, one journalist) received 
treatment for Ebola at specialized hospital facilities in United States once transfer for 
continuing care. Of the nine cases treated in the U.S., seven have since been released, one 
died, and one remains in treatment in New York.  There have been no cases in California. 
 

Starting Monday, October 27, 2014 the Centers for Disease Control and Prevention (CDC) 
began an active post-arrival monitoring program with Customs and Border Protection at the 
five airports where all commercial air travelers originating in Guinea, Liberia or Sierra Leone 
are undergoing entry screening. Active post-arrival monitoring means that travelers without 
febrile illness or symptoms of Ebola will be followed daily by state and local health 
departments for 21 days from the date of their departure from West Africa.  
 
Though our County is at low risk of having an Ebola case, we nonetheless urge you to 
develop a plan, communicate the plan with all staff, and consider a “walk through” of the 
plan.  Basic recommendations are that your office: 

• Ensure a supply of personal protective equipment (PPE) for standard, contact and 
droplet precautions (face mask, eye protection (goggles or face shields), gloves, and 
fluid resistant or impermeable gowns.)   

• Consider your office/clinic layout and plan the best place to isolate a patient with 
suspected Ebola – ideally in a single room with a door and nearby restroom. 

• Practice use of PPE to know how to remove it without becoming contaminated. 
• Keep the phone number for the San Luis Obispo Public Health Department available to 

report a suspected Ebola case 24/7: business hours 781-5500; after hours 781-4553
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                                      SCREENING FOR EBOLA 
 
Determine if the patient has any of the following symptoms with an exposure risk: 
 

Symptoms: 
� Fever 
� Headache 
� Weakness 
� Muscle Pain 
� Vomiting 
� Diarrhea 
� Abdominal pain 
� Unexplained bleeding 
� Unexplained bruising 
 

Exposure Risks (in past 21 days): 
� Travel to Guinea, Liberia or Sierra Leone  
� Exposure to person (body fluids/remains) known or 

suspected to have Ebola (i.e., person traveled to 
outbreak country and is now exhibiting Ebola 
symptoms)  

� Handling of bats or primates from Ebola-endemic 
countries

 

If “YES” to any Symptom AND “YES” to any Exposure Risk: 
1.  If patient is calling the office, ask the patient to remain in place, avoid contact with others, 

and obtain their location and contact information. Do NOT ask patient to come to your 
ambulatory care setting. 

2.  Immediately report situation to the San Luis Obispo County Public Health Department 
(SLO PHD) at 805-781-5500, or 805-781-4553 after normal business hours. 

3.  For patients on site, in addition to reporting the situation immediately to the Public Health 
Department, take action in accordance with your ambulatory care suspect Ebola plan – 
isolate patient, limit staff interaction with patient, implement infection control precautions, 
use PPE as available and necessary, perform frequent hand hygiene. 

4.  Place accompanying persons in a room separate from patient or, if not possible, in a 
separate area of the waiting room. 

5.  Develop a log of all persons who have had direct exposure to patient and obtain contact 
information for any necessary follow-up.  

6.  Notify your appropriate infection control and administrative personnel. 
7.  As advised by the SLO PHD, arrange transport of the patient through 911 or self-

transport (if patient is stable) to the nearest hospital. 
8.  SLO PHD will call Emergency Department to notify hospital that patient will be coming. 

 
If YES to ONLY Exposure Risk: 

1.  Obtain patient’s contact information and advise them that the SLO PHD will call the 
person for a full exposure history (including dates of exposure.) 

2.  Immediately report situation to the SLO PHD at 805-781-5500, or 805-781-4553 after 
normal business hours. 

3.  Advise patient to avoid any public transport, including buses, trains, planes, boats. 
 
 Refer also to attached CDC flyer – “Identify, Isolate, Inform: Ambulatory Care 

Evaluation of Patients with Possible Ebola Virus Disease (Ebola)” 
 
 Consider displaying attached poster in waiting room – “Attention All Patients” (red header) 
 
For more information see links below. 
 

http://www.cdc.gov/vhf/ebola/ 
http://cdph.ca.gov/programs/cder/Pages/Ebola.aspx 
http://www.slopublichealth.org/ebola 
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