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Dear Community Partner, 
 
The County of San Luis Obispo Public Health Department and Office of Emergency Services wants to 
support your agency and constituents in planning for local and regional disasters. All individuals, with or 
without disabilities, can decrease the impact of a disaster by taking steps to prepare before an event 
occurs. 
 
We recognize that you serve a segment of the population that encounters additional barriers, above the 
average individual, in emergencies. Therefore we are providing your agency with materials and 
information, some of which are specific to our county, to assist your clients in preparing for a disaster. We 
understand that most of your clients have individualized needs to consider when planning and we hope 
that these materials will aid them in their efforts. We encourage you to share the enclosed materials with 
your staff and clients while assisting them to prepare. 
 
Please see the enclosed materials, along with links to electronic versions to share with staff and clients. 
This letter (including links) is also located at: www.slopublichealth.org/PHEP. 
 
1. Special Needs List 

The San Luis Obispo County Office of Emergency Services (OES) maintains a Special Needs List for 
individuals living independently in San Luis Obispo County who would require special evacuation 
assistance during an emergency.  The list is mainly intended for use during an evacuation resulting 
from a Diablo Canyon Power Plant incident, but it may also be referenced in other emergencies. 
Evacuation assistance would be provided as resources became available. Therefore residents able to 
leave the area through other means, such as family, friends, or neighbors, are encouraged to do so. 
Resource:  www.slocounty.ca.gov/OES/Special_Needs_List.htm 
 

2. Reverse 911 
The San Luis Obispo County Sheriff’s Office dispatch facility can inform the public directly be 
sending a phone message to each registered phone in the county to inform persons of evacuation 
orders, missing persons, Amber Alerts, etc. Residents with only cell phones or digital or internet 
phone service should sign up on the Sheriff’s website using the Self Registration Portal. (Landlines 
are automatically registered.)  
Resource:  www.slosheriff.org/Reverse911.aspx 
 

3. Preparing Makes Sense for People with Disabilities, Others with Access and Functional Needs, 
and the Whole Community 
Information specific to Americans with disabilities and others with access and functional needs 
regarding how to 1) Get a Kit, 2) Make a Plan and 3) Be Informed. 
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Resource:  www.ready.gov/sites/default/files/documents/files/PrinterFriendly_Disabilities.pdf 
 

4. Disaster Readiness Tips for People with Mobility Disabilities Brochure 
Brochure designed to help people with mobility disabilities begin to plan for emergencies.  
Resource:  
http://nod.org/research_publications/emergency_preparedness_materials/for_people_with_mobility_disabilities 

 
5. Disaster Readiness Tips for People with Sensory Disabilities Brochure 

Brochure designed to help people with sensory disabilities begin to plan for emergencies.  
Resource: 
http://nod.org/research_publications/emergency_preparedness_materials/for_people_with_sensory_disabilities 

 
6. Disaster Readiness Tips for People with Developmental or Cognitive Disabilities Brochure 

Brochure designed to help people with developmental and cognitive disabilities begin to plan for 
emergencies.  
Resource:  
http://nod.org/research_publications/emergency_preparedness_materials/for_people_with_developmental_or_ 
cognitive_disabilities 

 
7. Disaster Readiness Tips for Owners of Pets or Service Animals Brochure 

Brochure designed to help people with pets or service animals plan for emergencies.  
Resource: 
http://nod.org/research_publications/emergency_preparedness_materials/for_owners_of_pets_or_sevice_animals 

 
8. San Luis Obispo County Volunteer Organizations Active in Disaster (SLO VOAD) 

SLO VOAD is your agency’s best opportunity to plug into the county’s emergency response 
framework. By joining SLO VOAD, your agency will receive ongoing opportunities to participate in 
disaster planning exercises, network with other agencies that assist clients and the public in disasters, 
and be notified of actions to take when an emergency strikes. For more information on VOAD, 
including how to become a member, please visit www.slovoad.org. 
 

9. San Luis Obispo County Medical Reserve Corps (SLOMRC) 
SLOMRC is made up of volunteer healthcare professionals and auxiliary staff who are trained to 
respond and assist local public health efforts in times of special need. SLOMRC is currently recruiting 
volunteers to help in emergencies. Please share SLOMRC materials with your staff that may be 
interested in volunteering. 
Resource:  www.slopublichealth.org/MRC 

 
After reviewing the enclosed material, please feel free to contact our office should you have 
questions or if you would like a county representative to present information to your staff members. 
 
Regards, 
Michelle Shoresman 
Program Manager, Public Health Emergency Preparedness 
Phone: (805) 788-2067 
Email: mshoresman@co.slo.ca.us 
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