
 1

SAN LUIS OBISPO COUNTY 
HEALTH COMMISSION 

Minutes of Meeting 
Monday, June 10, 2013 (County Board of Supervisors Chambers) 

 
Members Present: Ed Guerena (Chair), Gill Blonsley, David Clous, Tracy Del Rio, Lynn Enns, James Pope, Anne Quinn, Jean Raymond, Mary Jean Sage, Scott Smith-

Cooke 
Members Absent: Susan Warren (excused) 
Staff Present: Penny Borenstein, Jean White  
Speakers: Kathleen Bellefontaine (SLO Commission on Aging); Chesterlyn Becerra (Quota International of SLO) 

Agenda Item Discussion Action Who/When 
1. Call to Order  Meeting called to order by Chair Guerena at 6:00 pm.   Call to order  Chair Guerena 

2. Approval of Minutes Minutes of May 13, 2013 were approved as presented. May minutes 
approved.

Sage/Clous/All 

3. Public Comment Laurie Rossi, RN, SLO County resident for 30 years, talked about how she became ill in 2009 with a 
debilitating chronic illness that took  numerous visits to physicians and therapists before she was properly 
diagnosed with “biotoxin illness” She explained that this illness starts when a person is exposed to a 
biotoxin, most commonly mold toxins and Lyme toxins and if a person does not have the immune 
response genes required to form an antibody to these toxins, they will remain in the body indefinitely and 
lead to debilitating chronic illness.  Since her diagnosis, she has been working to help others through 
patient advocacy and the help of Dr. Boland in North County.  She and Dr. Boland would like to make a 
presentation on the topic of biotoxin illness at the Health Commission’s August 12th meeting.  They have 
also invited Dr. Ritchie Shoemaker, a specialist in the field of biotoxin-related illness from Maryland, to 
speak in San Luis Obispo in October and asked if the commission would be interested in hearing a 
presentation from Dr. Shoemaker at that time. 
 

Chair Guerena advised that the Health Commission will be reviewing agenda topics for the upcoming 
year at next month’s retreat/planning meeting. 

  

4. Presentations: 
  Be Invisible No 
 More:  Making SLO 
 a Hearing Friendly 
 Community 
 
   
 
 
 
 
 
 
 
 

Kathleen Bellefontaine, Chairperson, SLO County Commission on Aging, provided a Power Point 
overview titled “Be Invisible No More – Working Together to Make San Luis Obispo County a Hearing 
Friendly Community.”  She explained that the Commission on Aging was established in 1984 with a 
mission to provide a forum where seniors can voice their concerns, provide information about senior 
resources, and recommend and advocate to the Board of Supervisors on behalf of the senior population.  
Each year they rank what they believe are the highest needs in the senior community, with the following 
six regularly on top:  affordable senior housing, senior safety from abuse, affordable services that keep 
people in their homes, affordable health care, financial security, and senior isolation and depression.  
 

In 2011, their focus was on senor isolation and depression and a Hearing Advocacy Committee was 
formed to look at how people get hearing loss, how they can stay involved and not become isolated 
because of hearing loss, and how the Commission could make a difference.  The Commission came up 
with the following goals:  1) to ask for better use of microphones at all public meetings; 2) to provide 
outreach and encourage people in the community not be afraid to ask to turn down the music at public 
gathering places, such as restaurants, fitness centers & stores; and 3) to spread the word that hearing aids 
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  Overview of Quota 
 International’s 
 Services for those 
 with Hearing Loss 
 

are NOT just for older people.  The Commission also developed hearing loss rack cards with “Tips for 
People with Hearing Loss“ and “Tips for Your Staff on Communicating with People with Hearing Loss.”  
Ms. Bellefontaine distributed copies of the rack cards and advised how all people can help SLO County 
become a hearing friendly community by asking for quiet environments, thanking owners for hearing 
friendly environments, and by taking the No-Bluff Pledge: “In my life, I will not bluff!  I will not pretend 
to understand when I do not!  Instead I will do all that it takes to engage, interact, and communicate.”   
 

Ms. Bellefontaine recommended The Hearing Loss Association as a great resource for additional 
information at www.hearingloss.org.  Persons can also contact the Commission on Aging at 235-5779. 
  

Commissioner Questions/Comments: 
Chair Guerena asked about avenues that might be available for persons who have limited funds to get 
hearing aids.  (Ms. Bellefontaine suggested that clubs, like Quota Club, sometimes can help.) 
Chair Guerena asked if decibel readings are done at restaurants.  (Ms. Bellefontaine isn’t familiar 
with any decibel readings at restaurants, but would like to see more restaurants offer a quiet section.) 
Commissioner Del Rio commented that she recently researched senior centers in South County and the 
only one she found listed in the “blue book”  is no longer in service.  She asked what type of facilities are 
available to seniors in South County.  (Ms. Bellefontaine advised that the Commission on Aging will be 
forming a panel to do more research on our local senior centers and how they can help.  She is 
unfamiliar with the facility listed in the blue book that Ms. Del Rio had and believes it may have been 
closed.  She will follow up and make sure Ms. Del Rio has the current blue book information.) 
Commissioner Blonsley expressed concern that the Commission on Aging doesn’t have an active 
relationship with senior centers and other organization that are directly involved in serving the 
community and encouraged Ms. Bellefontaine and the Commission on Aging to become more proactive 
as an outreach resource for the aging population in the community. 
Commissioner Pope noted that he has found Costco to have reasonably priced hearing aids.  He also 
commented that the Lyons Club has a program for assisting people who can’t afford hearing aids. 
Commissioner Smith-Cooke asked for clarification on one of the graphs showing onset of hearing loss 
(much earlier than would be expected), confirming the fact that only about 5% of any age group uses 
hearing aids.  He thanked Ms. Bellefontaine for the good tips on communicating. 
Commissioner Quinn commented (as a person with hearing loss) on the importance of facing the person 
you are speaking to when they have hearing loss. 
Commissioner Raymond commented that not chewing gum is also important when communicating, so 
the person with hearing loss can read lips and see how the words are being formed. 
 
Chesterlyn Becerra, President, Quota International of San Luis Obispo, explained that Quota of 
SLO is a non-profit community service organization formed in 1979 with special emphasis in the areas of 
speech and hearing and disadvantaged women and children.  There are Quota Clubs across the world, 
with two in our community – Morro Bay and San Luis Obispo.  Quota supports the hard of hearing and 
disadvantaged women and children through fundraisers and has raised over $100,000 for service projects, 
supporting the following community projects:  Camp Hapitak, Alpha, the Women’s Shelter, Cuesta 
College Re-Entry Program, the Food Bank, Phonic Ear System for Cuesta College, and audiometers for 
the SLO Coastal School District.  They have also helped individuals by repairing or replacing hearing 



 3

aids or communication equipment, providing gas & money to families with sick children, donating gifts 
and gift cards to families in the area during the holidays and provided funding for a lung transplant for a 
child.  Currently, Quota is working with the Children’s Museum in SLO with a goal to develop an area at 
the museum that would educate children on hearing -- how your hearing can get damaged and what loud 
noises are.  Quota International is a supporter of House of Ear in Los Angeles, one of the largest research 
centers for hearing loss.  They are working with House of Ear on ideas for the Children’s Museum.   
 

Ms. Becerra referred to the Quota website to learn more about their program “Listen Up and Turn It 
Down,” noting that the website also provides a decibel comparison chart. 
 

Ms. Becerra invited commissioners to attend one of their meetings held on the 2nd and 4th Tuesday of 
each month, 12:00 noon, Madonna Inn.  If interested, they should contact her.  Also, if commissioners 
know of anyone who needs help with a hearing issue, please connect them with Quota and they will be 
happy to review their situation to see if they can provide assistance. 
  

Commissioner Questions/Comments: 
Commissioner Guerena:  Asked Ms. Becerra for contact information.  (Persons can write to Quota 
International of SLO at P.O. Box 533, San Luis Obispo, CA 93406.  Website:  quotaslo.org) 
Commissioner Pope asked if there was a Quota Club in Paso Robles.  (Ms. Becerra believes it may have 
disbanded.) 
Commissioner Clous referred to the audiometers donated to the schools and asked what age children are 
tested.  (Ms. Becerra explained that the audiometers were donated a while ago and used for testing 
kindergarten aged children.  She is unsure what type of systems is used now by the school nurses.) 

5. Health Agency / 
  Public Health Report 

Penny Borenstein, MD, Health Officer, reported on the following: 
 On June 6th, the Public Health Department along with field providers of pre-hospital care participated 

in National CPR Day.  SLO County was one of few counties who trained over 1,000 people in hands 
only CPR in a couple of hours. 

 The Environmental Health invoicing system for renewal permits for businesses is automated and 
will automatically distribute a late fee (set by County Ordinance) if a renewal fee is not received on 
time.  There were some complaints of late fee invoices crossing in the mail with permit fees.  EH 
works with each vendor to ensure the system works for them. 

 County budget hearings began today and the Health Agency’s budget was approved.  This is the 6th 
consecutive year of decreased General Fund support, with the majority of the Public Health 
Department’s deficit being handled through salary savings, voluntary time off, and some purposeful 
delays in hiring.  There was one vacant PH nursing position on this year’s cut list. 

 State budget:  Health care reform will have an effect on the Health Agency for FY 13/14.  The 
Governor’s May Revise proposal envisions a substantial take-back of health realignment funds (which 
is a portion of the vehicle license fee and a half cent sales tax that goes to counties for the health trust 
fund).  The health trust fund supports CMSP (medically indigent services program) and core PH 
functions.  There have been some intense negotiations going on at the state level from the counties’ 
perspective to decrease the amount of funding that would be taken back from the public health side.   

 Health Care Reform / Covered CA:  Individual plans have been chosen by the State as to who is 
going to participate in the Covered CA health care market place, which for SLO County residents will 
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largely be Blue Cross and Blue Shield.  Open enrollment is slated to begin October 1, 2013 and it is 
anticipated that there will be 15,000-17,000 county residents who will be eligible for that program.   
There are two upcoming forums scheduled to help get the word out to the private sector:  June 17th 

5:30 pm at Twin Cities and June 19th 5:30pm at SVRMC.  Dr. Borenstein will be in attendance to talk 
about health care reform in general and more particularly, the fact that the adult population who reside 
under 138% of FPL will be eligible for the Medi-Cal expansion.    

 

Commissioner Questions: 
Commissioner Blonsley asked if there were any updates on Cottage Food activities (home food 
preparation, permitting & inspections).   (Dr. Borenstein will follow up with EH and report back.) 
Commissioner Smith-Cooke asked for more detail on the magnitude of dollars being taken back by the 
State from realignment funds.  (Dr. Borenstein explained that it is extremely complex, but that they 
receive about 6 million dollars per year for CMSP and PH core services (40% CMSP; 60% PH services, 
which also includes medical care to Jail inmates).  The Governor’s proposal aims to take back 70% of 
that total funding; all of the realignment on the health care side as well as about 1.5-1.7 million on the 
PH side.  There is also County general fund in the health care services program which could be re-
allocated to backfill the PH side, but the County has a lot of needs.) 
Commissioner Enns asked if CMSP would be eliminated.  (Dr. Borenstein explained that the County’s 
responsibility to provide medical care for medically indigent would not be eliminated, but greatly 
reduced.  CMSP will look much different because they anticipate going from a program of about 3500 to 
approximately 600-700.  They will work with DSS and CenCal to do business more efficiently, but some 
of the GF support that currently supports the CMSP program beyond the State’s realignment, will be 
used for that population.) 
Commissioner Raymond attends the ACA workgroup meetings and would like to see the Health 
Commission take an active role in educating the public on healthcare reform.  She suggested using the 
Aug/Sept/Oct Health Commission meetings as a forum to educate people on what is going on and 
possibly also distribute the tapes from the meetings for use at other forums. 

6. Health 
 Commissioner 
  Updates 

Commissioner Sage reported that budget hearings began today and the Board of Supervisors will be 
looking at the Preventive Health Grant CBO recommendations on Wednesday morning.  She also 
reported that the Domestic Violence Task Force is beginning to plan for their public forum in October 
and is open to input & suggestions.  No further commissioner updates. 

  

7. Committee Reports Chair Guerena brought forward the Nominating Committee’s recommendation for FY 2013/14 officers:    
Commissioner Enns-Chair; Commissioner Warren-Vice-Chair; Commissioner Raymond -
Secretary.  (Discussion:  Commissioner Clous asked about process and if Commissioner Blonsley might 
also be interested.   Commissioner Blonsley commented that he has only been on the commission for a 
couple of years and would like to remain a member awhile longer before considering.)   
Commissioner Sage moved to accept the slate of officers as presented by the Nominating Committee, 
seconded by Commissioner Smith-Cooke, all in favor.  

Motion made to 
accept the slate 
of officers for FY 
2013/14. 

Sage/Smith-
Cooke/All 

8.  Prospective Future 
   Items 

July 2013 
Health Commission Retreat/Planning Meeting  

  

 9.  Adjournment Meeting adjourned at 7:20. Adjournment All 

 


