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SAN LUIS OBISPO COUNTY 
HEALTH COMMISSION 

Minutes of Meeting 
Monday, June 8, 2015 (County Board of Supervisors Chambers) 

 
Members Present: Lynn Enns (Chair), Corliss Campbell, Robert Campbell, David Clous, Claire Grantham, Kris Kington-Barker, James Pope, Jean Raymond, Mary Jean 

Sage, Scott Smith-Cooke, Susan Warren 
Members Absent: None 
Staff Present: Penny Borenstein, Jean White  
Speakers: Joe Hoeflich (Tri Counties Regional Center); Dr. Debra Balke (Central Coast Autism Spectrum Center); Bridget  Ready (Jack’s Helping Hand), Sharlene 

Agrusa (Parents Helping Parents); Raymond Crandell (The Ranch) 
Agenda Item Discussion Action Who/When 

1. Call to Order  Meeting called to order by Chair Enns at 6:00 pm.   Call to Order Chair Enns 

2. Approval of Minutes Commissioner Warren made a correction to the May 11, 2015 minutes under Health Commission 
Updates.  Commissioner Warren’s report should state that “HSOC voted to ask the Board of Supervisors 
that 80% of CDBG (Community Development Block Grant) funds be used toward housing and 20% 
towards administration.” (not CBO/Preventative Health Grant funds as stated in the minutes).  Minutes 
approved as corrected.

May 2015 minutes 
approved as 
corrected.

All 

3. Public Comment Chair Enns opened the floor to public comment with no response.   

4. Presentation: 
  Programs & Services 
 for Children with 
 Special Health Care 
 Needs 

 

Tri-Counties Regional Center, Joe Hoeflich 
Mr. Hoeflich provided an overview of Tri-Counties Regional Center (TCRC), one of 21 non-profit 
regional centers in California providing life-long services and support for people with developmental 
disabilities residing in SLO County.  Children and adults who are substantially disabled, due to conditions 
falling within the legal definitions of “developmental disability” are eligible.  The onset of these 
conditions must have been prior to age 18.  A separate program, Early Start, is available for children under 
three years of age.  Eligible children have at least a 33% delay in one or more areas of either cognitive, 
communication, social or emotional, adaptive, or physical and motor development.  At age three, 
eligibility for regional center services is considered.  Tri Counties Regional Center provides services 
including in-home services, respite, and connects services to the school system, hospitals, and case 
management.  Mr. Hoeflich distributed copies of their brochure. 
 

Commissioner Warren asked how they work with Martha’s Place.  (Mr. Hoeflich explained that they 
receive a large number of referrals in partnership with Martha’s Place.)   
Commissioner Raymond asked how many persons are served through their program.  (TCRC covers 
SLO, Santa Barbara and Ventura Counties.  Overall, they serve about 12,000 individuals.  In SLO County, 
they serve approximately 2500 individuals.)    
Commissioner Warren asked about other services offered through affiliation with other programs.  (Mr. 
Hoeflich explained that the regional center came into existence to help prevent institutionalization.  They 
work with a number of work programs, day programs, and provide residential services, group homes, & 
independent support living services.) 
Commissioner Smith-Cooke asked how people pay for services.  (There is no charge for diagnosis and 
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assessment of eligibility.  If a child under the age of 18 lives at home with regional center funding, parents 
may be required to share the cost, under a mandated regulation.  For children age 3 to 18, living at home, 
a co-payment may be required for respite and day care costs.  Medi-Cal eligibility and income are 
considered during assessment.)  
Commissioner Smith-Cooke asked about families that aren’t low income, but who may have a high 
deductible.  (Mr. Hoeflich explained that there are regulatory limits on what they are allowed to do.  
Insurance provisions were changed to require insurance agencies to provide behavioral services.  At this 
point, regional centers are allowed to help with deductibles if the family’s income is below 400% of the 
federal poverty level.) 
Commissioner Enns asked where their funding comes from.  (Most of their funding comes from the 
Department of Developmental Services, through the Medi-Caid program.) 
 
The Central Coast Autism Spectrum Center, Debra Balke, MD, Pediatric Neurologist / Board of 
Directors, Central Coast Autism Spectrum Center 
Dr. Balke provided a Power Point overview of the Autism Spectrum Center (CCASC).  Dr. Balke is one 
of the founders of CCASC and is a parent and family member of several individuals with autism, 
providing direct support.  The Autism Center began in 2006 in response to struggles that families of 
children with Autism Spectrum Disorder (ASD) were having and to figure out a way to cooperatively 
work with schools and agencies and effect systemic change.  In 2007, they began a website of services and 
resources for families and adults with ASD and in 2008, they opened the doors to the first Central Coast 
Autism Spectrum Center in donated space.  This year, in 2015, they moved to a virtual office to reduce 
overhead and increase services.  Dr.  Balke defined autism and talked about the core deficits and excesses.  
CCASC is currently an all-volunteer organization, with a focus for 2015 on Camp Expedition, the Walk 
for Autism, teen dances, support groups, family and social groups, young adult activities and professional 
outreach.  They are also looking for opportunities to collaborate with other agencies and groups in order to 
implement their “Destinations” Supported Employment Program for adults with autism.  “Destinations” 
was created and implemented in pilot form in 2014 and they are working to expand supported employment 
for adults with autism on the Central Coast. 
  

Commissioner Robert Campbell asked about number of clients they see who are employable.   (Dr. 
Balke referred to their Destinations Pilot Program, where 9 out of 21 individuals who presented 
themselves were deemed employable.  Approximately 50% of high functioning autism would be 
employable in standard wage positions.) 
Commissioner Kington-Barker referred to the increase in diagnosis (from 1 in 150) to 1 in 88 and asked 
why the shift.  (Dr. Balke advised that a vast amount is due to re-categorization.  People are also trying to 
decipher if there is truly some type of environmental exposure, but that is unknown.)  
 
Jack’s Helping Hand (JHH), Inc., Bridget Ready, Founder of JHH & Secretary on JHH Board of 
Directors 
Ms. Ready shared her personal story and explained how JHH first came about 9 years ago.  She distributed 
copies of their brochure and provided an overview of JHH’s programs and services:   
Jack’s Assistance Program:  JHH provides resources to children and families in need by providing gas, 
food & lodging for children and their families and assistance with equipment & medical co-pays.  



 3

Little Swimmers Program:  A year-round warm water therapy program for medically fragile children with 
cancer ages 2 to 12.   
Water Warriors Program:  Geared toward older children and young adults ages 10 to 21 to help children 
going through chemotherapy, radiation and other chronic pain.   
Toy Lending Libraries:  Offers traditional and adaptive toys to children of all abilities. 
Little Riders:  An adaptive horseback-riding program that is specifically designed for children with cancer, 
development disabilities, & special needs to help improve balance, strength, and coordination.   
Camp Reach for the Stars:  A weekend-long retreat for SLO County children with cancer or who are in 
remission.   Last week, they held their cancer camp, with 33 families attending.   
Holiday Party:   The local chapter of Oncology Nursing Society holds an annual Christmas party for 
children battling cancer or in remission.   
Jack Ready Imagination Park:  Land was donated 10 years ago in Nipomo for this park.  The park is 
currently underway.  There is an upcoming golf tournament & barbecue fundraiser. 
 

Commissioner Sage asked for more information about the park.  (Ms. Ready explained that the 
Imagination Park is designed so that a child with special needs or who is medically fragile is the star.  It 
will include a soccer field and all types of play equipment designed for wheelchairs & special needs.  
There is a section for visually impaired.  She referred to their website for pictures of the playground.) 
Commissioner Smith Cooke asked if there were any local pediatric oncologists.  (Ms. Ready noted that 
there is a local pediatric nurse oncologist at French Hospital.  Pediatric cancer is difficult; the equipment 
is difficult, so many families have to take their children elsewhere.)  
Commissioner Smith-Cooke asked for more details about the fundraiser.  (Ms. Ready explained that the 
fundraising event for the park is being held on Saturday, July 11.  Tickets are sold out.  Anyone interested, 
can get on their mailing list by contacting JHH at 547-1914 or going to their website at 
jackshelpinghand.org.)  
 
 

Parents Helping Parents of San Luis Obispo County / UCP, Sharlene Agrusa, Director 
Ms. Agrusa provided a Power Point overview of Parents Helping Parents (PHP), talking about their 
resource center, structure, and the services they provide.  They work hand in hand with Jack’s Helping 
Hand, the Regional Center, Dr. Balke, the Autism Spectrum Center, and are a member of a statewide 
family resource center network in California that consists of 47 centers, to serve families of children with 
special needs and learning delays.  PHP has three locations in SLO County - SLO, Atascadero and Grover 
Beach.   One of the main services they offer is specialized training to families by local professionals.  
They have two lending libraries for parents & professionals with books, reference materials, tapes, & 
DVDs on parenting and special needs.  Through their parent-to-parent network they introduce parents to 
other parents who share similar interests and experiences.  Their services and support programs are free 
for all families seeking information and support.  Empowering parents is an essential part of their mission.  
She extended an invitation to come into their library and meet their staff.  All of their staff are parents of 
children with special needs.  In 2013/14, they received over 150 referrals from the Regional Center, 
medical professionals, local agencies and family members.   Ms. Agrusa also talked about Parents For Joy, 
a group of parents & professionals, who have come together and are working with the City of Atascadero 
on a park in Atascadero for children with disabilities. 
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Commissioner Warren asked about upcoming educational programs.  (Ms. Agrusa advised that they plan 
to have a calendar of events active on their website in the near future.  Parents Helping Parents is 
currently under the United Cerebral Palsy Association at website:  phpslo.org.)  
Commissioner Smith-Cooke asked about the CCS program.  (Dr. Borenstein explained that CCS 
(California Children’s Services) is a state and federally funded program operated at the Public Health 
Department.  It serves children who are both Medi-Cal and income eligible who have qualifying 
conditions that could be a short term injury or a long term disability or chronic condition.) 
 
The Ranch / UCP, Raymond Crandell, Program Coordinator for UCP and for The Ranch. 
Mr. Crandell provided information about United Cerebral Palsy (UCP) and a Power Point overview of The 
Ranch.  UCP was founded in 1989 by parents of children with disabilities and they serve up to 760 
individuals.  UCP has different organizations under them to help keep them sustained (a volunteer 
program, respite programs, transportation, clubs for kids & teens).  The Ranch is a community gathering 
location for recreation and education, providing outdoor employment opportunities for area residents with 
developmental disabilities.  It is a day program accommodating the SLO County area adult special needs 
population.  The Ranch also provides opportunities for many types of agriculture, open-air activities, and a 
place to teach participants fundamental job skills.  Recent events included a “Hoe Down,” Camp Kelly 
Creek (a 1 week camp), Sports without Limits.  Mr. Crandell shared photos of The Ranch and their 
garden. 
 

Chair Enns thanked all of the speakers.  
5. Health Agency / 
 Public Health
 Report 

Penny Borenstein, MD, Health Officer, reported on the following: 
 Dr. Borenstein expressed her personal gratitude to the agencies and non-profits for their commitment 

to helping children with disabilities. 
 Budget:  Budget hearings were held today and the Board of Supervisors tentatively approved the 

Health Agency’s budget for FY 15-16.  The Board of Supervisors will wait until all budget components 
are completed on Wednesday before their final approval.  Approval of the budget will allow Public 
Health to move toward electronic health records, Public Health accreditation, and for Environmental 
Health to develop a permanent ordinance related to biosolids.  

 Grants:   A Blue Shield Foundation grant application is in process of being written for the BHIP 
(Behavioral Health Integration Program), that would help clients access behavioral health and primary 
health care needs by coordinating efforts across providers.  Also, the State Health Care Services 
Department has awarded Public Health a renewal grant for Medi-Cal Outreach and Education, aimed at 
retention, helping people to renew annually. 

 Retirement:  Curtis Batson, Environmental Health Director, will be retiring at the end of October. 
 

Commissioner Smith-Cooke asked for more information about PH Accreditation and what it means, as 
well as more information about the permanent ordinance for biosolids.   
(Dr. Borenstein explained that in 2011 a national program was launched under the offices of multiple PH 
entities that laid out evidence-based standards for what a local health department needs to have in place 
in order to deliver the 10 essential functions of Public Health.  It will take at least 3 years to become 
accredited, with step by step procedures, prerequisites, readiness surveys, etc. To date, there are 
approximately 54 accredited local or state health departments nationwide.  Ventura County is the only 
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county in California that is currently accredited.   
 

(Dr. Borenstein also explained that the County has had an interim biosolids ordinance in place for at least 
a decade.  The interim ordinance is basically the county’s platform on how to handle land application of 
biosolids  There are counties that are shipping biosolids out of county because they have more than they 
can manage through waste management.  Although the issue in SLO County has been modest, a 
permanent ordinance will outline a longer term solution.) 
Commissioner Pope asked if there was guidance for the use of gray water in San Luis Obispo County.  
(Dr. Borenstein referred to the County’s website (slocounty.gov) for information from the County’s 
Drought Task Force on how individuals in the community can use water more judiciously.)

6. Health 
 Commissioner 
  Updates 

Commissioner Warren expressed her concern that the letter of support from the Health Commission 
regarding the need for additional inpatient psychiatric care in San Luis Obispo County has not been sent.  
The letter needs to be sent prior to the hearing that is being scheduled this summer on the proposed 
Templeton facility. 
Commissioner Sage reported that the recommendations from the Preventative Health Grant Community 
Based Organization committee will be presented to the Board of Supervisors as part of the budget hearings 
this week.   She also reported that the Healthy Communities Workgroup will be meeting this week and 
reviewing two plans – a project in Avila Beach and a project in Templeton.  
Commissioner Raymond attended the Adult Services Policy Council meeting last Friday where it was 
reported that beginning July 1, 2015, Adult Protective Services will have a 24-hour hotline for elder abuse 
issues.  It was also explained how they work with the Long Term Care Ombudsperson Program and law 
enforcement.  Commissioner Raymond recommended that the Health Commission receive a report from 
Adult Protective Services at a future meeting. 
No additional reports. 

  

7. Committee Report Commissioner Sage brought forward the Nominating Committee’s recommendation for FY 2015-16 slate 
of officers:  Chair-Lynn Enns; Vice Chair-Jean Raymond; Secretary-Mary Jean Sage.  Motion made by 
Commissioner Smith-Cooke and seconded by Commissioner Grantham to accept the slate of officers as 
recommended.  Discussion:  Commissioner Warren expressed her concern over the letter of support 
regarding the need for additional inpatient psychiatric care in the county not yet being written and does not 
support the recommendation for Chairperson.  Vote:  All in favor, with Commissioner Warren opposed. 
Motion passed. 
 

No additional reports.

FY 2015-16 
Slate of Officers 
approved. 

 

8.  Prospective Future  
  Items 

July 13, 2015 
Retreat/Planning meeting – location SLO County Public Health Department.

  

9. Adjournment Meeting adjourned at 7:40 pm. Adjournment All 

 


