
 
 
 
 
 
 

2191 Johnson Avenue, San Luis Obispo, CA  93401 

Special Notice to Health Care Providers             January 30, 2012 
 
Specimens submitted to SLO Public Health Laboratory (SLOPHL) for patients who 
have an HMO or an IPA listed as their private insurance carrier, such as: 

CCPN (Coastal Communities Physician Network) 
Heritage Provider Network  
SLO Select IPA 
Kaiser Permanente 
Or any other IPA (Independent Physician’s Assoc.)  

Definition: An independent group of physicians and other health-care providers that are under 
contract to provide services to members of different HMOs, as well as other insurance plans, 
usually at a fixed fee per patient. 

 
To avoid denials, the patient’s Primary Care Physician must obtain prior authorization 
before sending their patient to a physician outside the HMO, or ordering lab tests that 
are performed by a lab outside the approved network.  
 
 The SLO Public Health Laboratory can only bill such insurances (or IPAs) with prior 
authorization.  If this is not obtained, the SLO Public Health Lab will bill the Physician 
or the Clinic practice directly for our fees because we are not permitted to bill the 
patient directly when a claim is denied. 
 
When patient specimens are directed to the Public Health Laboratory, the patient must 
have the authorization number in hand along with adequate, accurate 2012 ICD9 codes 
that are specific to the test being performed.  These ICD9 codes should be recorded on 
the authorization form the patient supplies with your request for testing. 
 
Where the same test is ordered more than once on the same date of service, please 
include legibly typed doctor’s notes, specific and applicable ICD9 codes if samples are 
taken from different sites on the body, or if different pathogens are a factor requiring 
additional testing.  These notes will be used to supply valid reasons for billing 
insurance for a test more than once, on the same date of service, for the same patient. 

 
 
Contact the Laboratory Director by phone (805) 781-5512 or email 
jbeebe@co.slo.ca.us for any additional information regarding this message. 
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