Web Browser Set Up Guide
Bell Data HMIS System

1. Use Internet Explorer 11

Live Site

https://www.clientservicesnetwork.com/CSNSLO

Training Site

https://www.clientservicesnetwork.com/CSNSLOTrain

Internet Explorer 11 Settings:

2. Pop-Up Blocker

Pop-up blocker needs to be on. Find the Pop-Up Blocker by going to the Tools menu in IE. Make sure
it says Turn off Pop-Up Blocker because this means it is on.
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Then go to Pop-up Blocker settings. Check to make sure that www.clienfservicesnetwork.com is one
the websites listed in the Allowed sites box. If it is not, type it in the text box that is labeled Address of

website in order to 'Allow’.
F Exceptions

@ Pop-ups are cumently blocked. You can allow pop-ups from specific
=

websites by adding the site to the list below.

Address of website to allow:
Add

Allowed sites:

* payrollapp.com
* payrollapp2.com
csn leegov .com
gbo intuit com
runpayrolimain.adp.com
www clientservicesnetwork.com |
www csn211brevard org

www csncharotte org -

»

Remove

m

Motifications and blocking level:
Play a sound when a pop-up is blocked.
Show Notification bar when a pop-up is blocked.
Blocking lewvel:
’Medium: Block mast automatic pop-ups v]

Leam more about Pop-up Blocker

3. Compatibility View

Access the Compatibility View Settings by clicking on the Tools menu and then selecting
Compatibility View settings.
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Make sure that clientservicesnetwork.com is listed as a Website that you have added to
Compatibility View. If it is not on the list, enter it in the ‘Add this website' box and click Add.

Compatibility View Setti

ﬁ Change Compatibility View Settings

Add this website:
I Add

Websites you've added to Compatibility View:
——-7>'dientservicesnetv\'ork.corn Remaove
czn21ibrevard.org
csncharlotte.org
censaniuizobispoca.org

leegov.com
veteranservicesnetwork, com

Display intranet sites in Compatibility View
Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

4. Internet Options

Use the Tools menu to access Internet Options.
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5a. Browsing History:

50-1.0n the General tab, find the Browsing History section and click on the settings button.
erﬂemet‘lgpi—mw m

General |Sec|‘|rity-I | Privacy I Content | Connections | Programs | Advanoed|

Home page 5a-2. On the temporary Internet Files Tab make sure the
@ To create home page tabs, type each address on its own . option for “Check for newer versions of stored pages” is
A http:/f/www.google.com/7category=0 -

set on the first radio button. Then click OK.

A

.
[ Use current ][ Use default ][ Use new tab ] WEPSHE Data Settings - — m

Startup

Temporary Internet Files | History | Caches and dambases|

() Start with tabs from the last session

) Internet Explorer stores copies of webpages, images, and media
@ " T

@ Start with home page for faster viewing later.

Tabs

Check for newer versions of stored pages:
Change how webpages are displayed in tabs.

@) Every time [ visit the webi
Browsing history ) Ew rt Internet Explorer

Delete temporary files, history, cookies, saved passwords, and web () Automatically
form information.

) Never
|:| Delete browsing history on exit .
Disk space to use (8-1024MB) 250 =
[ Delete, .. ][ Settings (Recommended: 50-250MB)
Appearance | | Current location:
Colors ] [ — ] Fon Accessibility Ci\Users\Marissa'AppDataiLocal \Microsoft\Windows \Temporary
Internet Files\,
[ oK ] [ Cancel e Move folder... ] [ View objects ] [ View files ]
" [ OK ] [ Canicel
L — — 4

5b. Trusted Sites

On the Security Tab click on the green check mark labeled Trusted Sites. Then click on the Sites
button. Make sure that www.clientservicesnetwork.com is included as a trusted site.
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Genegal | Security |Privaq«' I Content I Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

Internet Trusted sites  Restricted

sites
i P s |
This zone contains websites thatus
trust not to damag B Z0mputer or
vour files,
‘You have websites in this zone.
Security level for this zone
Allowed levels for this zone: Al
Medium-low
- Appropriate for websites on your local network
(intranet)
= -Most content will be run without prompting you

- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

|| Enable Protected Mode (requires restarting Internet Explorer)
[ Custom level... ] [ Default level ]

’ Reset all zones to default level ]

[ OK ] ’ Cancel Apply



http://www.clientservicesnetwork.com/

If www.clientservicesnetwork.com is not listed as a Trusted Site, then enter it in the textbox *Add this
website to the zone:” and then click Add.

IS

Trusted sites - — — u

¥ou can add and remove websites from this zone. All websites in
1 this zone will use the zone's security settings.

Add this website to the zone:

/ | A

Websites:
https:/ fwww. dientservicesnetwark, com - Remove
/ https: /fwww.csn211brevard.org
https:/www.csncharlotte. org |:|
https:/fwww. csnsanluisobispoca. org I
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Require server verification (https:) for all sites in this zone
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