
 

1 

 

 

 

LOS OSOS  
WATER CONSERVATION  

REBATE PROGRAM: 
 

A Survey of Wastewater Service District Households 
 

 
 

 
 

May 22, 2014 
 

Prepared for: 
County of San Luis Obispo 

Department of Public Works 

 
Prepared by: 

Robyn Letters 
 

 
 

 



 

2 

 

TABLE OF CONTENTS 
 
 
INTRODUCTION…………………………………………………………………………………………….. 3 

FINDINGS:   COMPLIANCE STATUS AND REBATE PROGRAM USAGE………………… 5 

 EXPERIENCE AND DEMOGRAPHIC DIFFERENCES…………………………… 8 

 EVALUATION OF REBATE PROBRAM BY ACTUAL AND POTENTIAL 
USERS………………………………………………………………………………............. 
 

  
11 

 

 FEEDBACK FROM OWNERS AND RENTERS NOT READY TO 
CONNECT…………………………………………………………………………………….. 
 

 
12 

SUMMARY………………………………………………………………………………………………………. 15 

APPENDIX:                 SURVEY QUESTIONNAIRE WITH FREQUENCIES………………… 16 

 
 
  

  



 

3 

 

Introduction 
 

To help Los Osos property owners comply with the California Coastal Commission’s requirement that all 

household plumbing fixtures in Los Osos be low flow prior to the 2016 sewer connection date, the San Luis 

Obispo County Department of Public Works developed the Los Osos Water Conservation Rebate Program.  This 

program provides home owners with financial rebates to help offset the costs of purchasing and installing low 

flow toilets, showerheads and faucet aerators.  Between its introduction in 2013 and April, 2014 

(approximately 16 months), 2,000 households took advantage of the rebate program.  This participation rate is 

less than expected and reasons for this low utilization are unclear.   

This telephone survey of Los Osos residents--those living in the Wastewater Service Area also known as 

the Prohibition Zone--was undertaken to determine current compliance status and reasons why the program 

has been underutilized.   The survey also gathered information about outreach messages that might be used in 

future communications regarding the program and attempted to educate less aware respondents of the 

program’s existence and benefits. 

Method 

Between Tuesday, April 29th and Wednesday, May 7th, a total of 400 phone interviews were conducted 

among Prohibition Zone residents.  Phone calls were made between 5pm and 9pm on weekdays and 9am and 

5pm on weekends.  Both home owners and renters were included in the sample.  Phone numbers were 

derived from several sources.  Cell phone numbers and listed sample numbers purchased from a call center 

were supplemented by phone numbers from the Los Osos voter registration list and by numbers provided by 

the Department of Public Works.  The numbers provided by the Department of Public Works included 2,122 

entries of rebate users or properties that complied through Title 8.  After entries for real estate offices and 

other businesses and property management companies were purged, a total 1,033 phone numbers of rebate 

users were included with phone numbers from other sources.  This sample size of 400 yields a margin of error 

of 4.7% at a 95% confidence level.   

Sample 

The quality of any survey effort depends in large part on how well the sample represents the population 

of interest.  Shown in the table on the next page are the demographics of this survey’s sample compared to 

U.S. Census data for Los Osos (when comparable data is available) along with some other key measures (e.g., 

Water District).  It should be noted that the U.S. Census data is for all of Los Osos, not just residents of the 

Prohibition Zone.   

The sample for this survey is an adequate representation of the target population based on a review of 

key demographics and other measures.  Respondent incomes are very similar to the incomes reflected in the 

Census data.  The number of bedrooms in respondents’ homes is almost identical to the Census data as are the 

years in which respondents’ homes were built.  The sample does include fewer renters than the Census data 

indicates (15% versus 33%) but this is as it should be since home owners are the decision makers with regard 

to the issues studied in this survey.  Respondents as a group are also better educated than we might expect—

52% of them versus 35% in the Census data are college graduates or have post grad degrees.  The other 

measure where respondents differ from the Census data is age.   The Census data indicates that 45% of the 

town’s residents are 55 years and over whereas 72% of our survey respondents are in that category.  The 
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survey sample is therefore slightly older and slightly better educated than we might expect; however, to the 

extent that age and education is correlated with home ownership, this shift makes sense.   

As another measure of sample integrity, respondents were asked which water company provides service 

to their address.  Forty seven percent are serviced by Los Osos CSD and 34% by Golden State Water.  We 

expected this to be about a 50/50 split.  Fifteen percent don’t know their water service company and 4% said 

S&T Mutual. 

 
DEMOGRAPHICS AND OTHER 
MEASURES: 

Survey  
Sample 
(n=400) 

U.S. 
Census/  

Los Osos  

  
DEMOGRAPHICS AND 
OTHER MEASURES: 

Survey  
Sample 
(n=400) 

U.S. 
Census/  

Los Osos  

Gender:    Home Ownership:   

Male 45% 49%  Home owner 85% 67% 

Female 
 

55% 51%  Renter 15% 33% 

Age:    Educational attainment:   

18 - 35 7% 23%  High school/GED or less 22% 25% 

35 – 54 21% 32%  Some college or AA degree 26% 40% 

55 – 74 50% 33%  College graduate 34% 22% 

75 + 22% 12%  Post grad degree 18% 13% 

Median age 63.6 52.2     

Household income:*    Water district:   

<$25,000 19% 19%  Los Osos CSD 47% NA 

$25,000 - $74,999 45% 42%  Golden State Water 34% NA 

$75,000 - $124,999 26% 30%  S&T Mutual 4% NA 

$125,000 and over 10% 8%  Don’t know 15% NA 

Median household income $59,500 $57,683     

Refused (based on total sample) 18% NA  Fixed income 52% NA 

    Not fixed income 48% NA 

Year home was built:    Years living in Los Osos:   

1970 or before 29% 25%  Less than 5 years 13% NA 

1971 – 1980 43% 48%  5 to less than 10 years 11% NA 

1981 - 1990 22% 21%  10 years to less than 20 years 25% NA 

1990 - 2000 4% 4%  20 years to less than 30 years 25% NA 

2001 or since 2% 2%  30 years and more 26% NA 

Number of bedrooms:    Number of bathrooms:   

None or one 11% 9%  One 21% NA 

Two 38% 36%  Two 65% NA 

Three 43% 46%  Three 10% NA 

Four or more 8% 9%  Four or more 4% NA 

*Note:  18% of respondents refused to answer income question.  Percentages and median are based on total who answered.  Note:  Census break is 
actually $75,000 - $150,000.  Otherwise income categories are identical. 
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Findings:  Compliance Status and Rebate Program Usage  
 

After a series of questions having to do with how informed respondents feel about construction 

activities and their level of awareness about compliance requirements (findings reported on page 8), 

respondents were asked whether their homes were ready to be connected to the town’s new sewer system.   

Seventy-three percent indicated that all the fixtures in their homes are low flow and they are ready to be 

connected.  Twenty seven percent are not ready or don’t know. 

Q:  At this point in time, would you say that all the fixtures in your home including toilets, showerheads  
and faucets are all low flow fixtures and that your home is ready to be connected to the new sewer system OR would you say that some 

OR none of the fixtures are low flow and that your home is not yet ready to be connected OR would you say that you are not sure if 
your fixtures are low flow or not? 

 
 
Those who said that some or all their fixtures were not low flow or they didn’t know  were asked a series 

of questions designed in part to educate respondents about compliance requirements but also to determine 

compliance status.    More than half (58%) have complying toilets but only 43% and 28% have complying 

showerheads and faucets.  There does seem to be some confusion and uncertainty about showerheads and 

faucets.  Twenty two percent and 29%, respectively, don’t know if their showerheads and faucets comply. 

Q:  To be low flow, your toilets must have a flow rate of 1.6 gallons or less for each flush.  Toilets installed after 1994 are probably low 
flow.  Based on this information, would you say that the toilet or toilets in your home are low flow? 

 

Q:  To be low flow, your shower heads must have a flow rate of 2 gallons or less per minute.   
Based on this information, would you say that the shower head or shower heads in your home are low flow? 

 

Q:  To be low flow, the faucets in your home must have a flow rate of 1.5 gallons or less per minute.  
Based on this information, would you say that the faucets in your home are low flow? 

 

73% 
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Respondents—both home owners and renters--who indicated their homes are ready to connect were 

asked if they (or their landlord) took advantage of the Los Osos Water Conservation Rebate.  Not surprisingly, 

many renters (50%) didn’t know whether or not their landlord used the program.  Among home owners, 

program usage is split almost evenly.  Forty-six percent took advantage of the program and 47% did not.   

Q:  You indicated that your home is ready to be connected to the new sewer system.  Did you take advantage of the Los Osos Water 
Conservation Rebate Program to prepare your current home to connect to the town’s new system? 

 

Q:  Do you know if your landlord took advantage of the Los Osos Water Conservation Rebate Program developed by the county to help 
property owners comply with the low flow requirements to connect to the new sewer system? 

 
 

These findings (compliance status and program usage) are summarized in the table below.  This table is 

based on all respondents and indicates that seventy-six percent of all households in the Prohibition Zone are 

ready to be connected and 24% are not.1  Thirty-four percent of residents took advantage of the rebate 

program and 42% did not.   

 

The table on the next page shows the distribution of home owners and renters in the Ready/Not Ready 

to Connect groups as well as in the Rebate Program Usage groups.  Renters are present in all three groups in 

                                                           
1
 The three questions regarding specific low flow requirements identified an additional 12 respondents (or 3%) whose 

fixtures comply.  The total percentage of households ready to connect is 76%, not 73%, as indicated on page 5.  

46% 
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relatively small numbers but are greatest in the “Not Ready to Connect” group.  In fact, 33% of renters say 

their homes are not ready to connect compared to 22% of home owners who say their homes are not ready. 

 

 Respondents were asked if they owned any other homes or properties in Los Osos’ Prohibition Zone 

and, if so, if those properties were ready to be connected.  Eight percent (or 32) said they own other 

properties; 6% (or 23) report that the properties are ready to be connected and 2% (or 9) report not being 

ready.  Just over half (13) of these landlords used the rebate program.   

  

79% 

85% 

89% 

87% 

21% 

15% 

11% 

13% 

0% 20% 40% 60% 80% 100%

NOT READY TO CONNECT
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Findings:  Experience and Demographic Differences  

To better understand the dynamics behind a household’s compliance status and its use or not use of the 

rebate program, we looked in a number of different ways at how those who are ready to connect differ from 

those not ready to connect and how rebate program users differ from those who did not use the program.  

The table below summarizes the differences between these four groups with regard to how informed they feel 

about the on-going construction activities in the area.  Respondents who are in the “ready to connect” group 

are much more likely than those in the not ready to connect group to describe themselves as “very informed” 

about construction activities (46% versus 31%).  Those who used the rebate program are also more informed 

than non-users (54% versus 40%).     

Q:  How informed do you feel about the on-going construction activities in your area regarding the sewer system now being 
constructed in Los Osos?  Would you say you feel very informed, somewhat informed or not at all informed? 

 
 

Similarly, those in the “ready to connect” group are much more aware of compliance requirements than 

are “not ready to connect” respondents (85% versus 56%).  Those who are most aware are “rebate program 

users” (92%).  Respondents who did not use the rebate program also demonstrate high awareness of the 

requirements (78%).   

Q:  Are you aware that in order to be connected to the town’s new sewer system when it’s completed in 2016 your home will need to 
be fitted with water saving fixtures such as low-flow toilets, showerheads and faucets?  Would you say you are very aware of this 

requirement, somewhat aware of this requirement or not at all aware of this requirement? 

 

The table on the next page summarizes the demographic differences between these four groups.  In 

addition to differences in awareness as noted above, those who are not ready to connect are more likely to be 
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renters, to be younger, to live in homes built before 1981, to have three or more bedrooms and to have lived 

in Los Osos 20 years or more than are those who are ready to connect.  They are also more likely to be living 

on a fixed income and to receive water services from Los Osos CSD.   

Those who did not use the county’s rebate program are more likely than those who did to be younger, 

to be better educated, to have lived in Los Osos for fewer years, to reside in older/larger homes and to receive 

water services from Golden State Water, not Los Osos CSD.   

 
 
DEMOGRAPHICS AND OTHER 
MEASURES: 

 
Survey  

Sample 
n=400 

 
Ready to 
Connect 

n=305 

 
Not Ready 
to Connect 

n=95 

  
Rebate 

User 
n=138 

Not  
Rebate 

User 
n=167 

Gender:       

Male 45% 44% 50%  41% 46% 

Female 55% 56% 50%  59% 54% 

Home Ownership:       

Home owners 85% 87% 79%  89% 85% 

Renters 15% 13% 21%  11% 15% 

Age:       

18 - 34 7% 7% 13%  3% 8% 

35 – 54 21% 21% 20%  17% 25% 

55 – 74 50% 49% 50%  56% 44% 

75 + 22% 23% 17%  24% 23% 

Median age 63.6 64.2 61.8  65.8 62.6 

Educational attainment:       

High school/GED or less 22% 22% 24%  22% 21% 

Some college or AA degree 26% 26% 24%  30% 23% 

College graduate 34% 33% 37%  28% 38% 

Post grad degree 18% 19% 15%  20% 18% 

Household income:*       

<$25,000 19% 20% 15%  20% 21% 

$25,000 - $74,999 45% 45% 48%  45% 43% 

$75,000 - $124,999 26% 26% 27%  24% 28% 

$125,000 and over 10% 9% 10%  11% 8% 

Median household income $59,500 $58,500 $61,500  $58,500 $58,500 

Refused (based on total sample) 18% 18% 18%  19% 18% 

Fixed income 52% 51% 55%  51% 51% 

Not fixed income 48% 49% 45%  49% 49% 

Year home was built:       

1970 or before 29% 28% 32%  24% 32% 

1971 – 1980 43% 42% 47%  36% 45% 

1981 - 1990 22% 23% 18%  33% 16% 

1990 - 2000 4% 4% 2%  4% 4% 

2001 or since 2% 3% 1%  3% 3% 

Water district:       

Los Osos CSD 47% 45% 50%  55% 38% 

Golden State Water 34% 34% 34%  28% 39% 

S&T Mutual 4% 5% 2%  3% 6% 

Don’t know 
 
 

15% 16% 14%  14% 17% 
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DEMOGRAPHICS AND OTHER 
MEASURES: 

 
Survey  

Sample 
n=400 

 
Ready to 
Connect 

n=305 

 
Not Ready 
to Connect 

n=95 

  
Rebate 

User 
n=138 

Not  
Rebate 

User 
n=167 

Number of bedrooms:       

None or one 11% 12% 8%  11% 13% 

Two 38% 39% 35%  40% 25% 

Three 43% 41% 48%  40% 55% 

Four or more 8% 8% 9%  9% 7% 

Number of bathrooms:       

One 21% 20% 21%  17% 23% 

Two 65% 66% 62%  68% 64% 

Three 10% 10% 13%  9% 10% 

Four or more 4% 4% 4%  6% 3% 

Years living in Los Osos:       

Less than 5 years 13% 13% 11%  7% 18% 

5 to less than 10 years 11% 12% 8%  11% 12% 

10 to less than 20 years 25% 25% 23%  25% 26% 

20 to less than 30 years 25% 24% 30%  25% 23% 

30 years and more 26% 26% 28%  32% 21% 

*Note:  18% of respondents refused to answer income question.  Percentages and median are based on total who answered.  
Note:  Census break is actually $75,000 - $150,000.  Otherwise categories are the same for the two populations. 
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Findings:  Evaluation of Rebate Program by Actual and Potential Users 
 

Home owners who have used the rebate program were asked to indicate how easy/difficult the rebate 

program was to understand and how helpful the program was.  Home owners who are not ready to 

connect/have not used the program were asked the same questions, following questions that informed them 

about the program.  “Ready to connect” respondents’ evaluations are based on actual experience while the 

“not ready to connect” respondents’ evaluations are based on perception.  Those who have used the program 

are much more likely to describe the program as “very easy” to understand than are those who have not used 

the program.   

Q:  Would you say the county’s Water Conservation Rebate Program is very easy to understand, somewhat  
easy to understand, somewhat difficult to understand or very difficult to understand? 

 

Similarly, those who have used the program are more likely than those who have not used the program 

to describe it as “very helpful.”  Very few people in either group see the program as not very or at all helpful.   

Q:  Would you say the county’s Water Conservation Rebate Program is very helpful, somewhat  
helpful, not very helpful or not at all helpful to Los Osos property owners?  
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Findings:  Feedback from Owners and Renters Not Ready to Connect 
   

Those who are not ready to connect to the new sewer system were asked how much they know about 

the Los Osos Water Conservation Program.  Not surprisingly, home owners are generally more aware of the 

program than are renters.  Just over half the owners (54%) say they know a lot or some about the program but 

just under half (46%) say they know a little or nothing about the program.  Seventy five percent of the renters 

say the know a little or nothing.   

Q:  To help property owners comply with this low flow fixture requirement and prepare for connection to the sewer system, the county 
of San Luis Obispo has developed the Los Osos Water Conservation Rebate Program.   

How much, if anything, do you know about the rebate program? 
Base = Home Owners/Not Ready to Connect (75) 

Base = Renters/Not Ready to Connect (20) 

 

Home Owners: 

Home owners (n=75) were asked why they haven’t utilized the program to help them comply.  As seen 

in the table above where 29% said they know nothing about the program, some 20% responded to this 

question by saying they aren’t aware of the program.  Another 40% said “no particular reason” or “haven’t 

gotten around to it yet.”  Sixteen percent feel no rush to comply since the connection date is sometime in the 

future.  Only 4% referred to money issues.   

Q:  You mentioned earlier that your house is not ready to be connected to the sewer system, that some or all of your fixtures are not 
low flow.   Is there any particular reason your household has not taken advantage  

of the county’s rebate program to help you comply with all fixtures? 
Base = Home Owners/Not Ready to Connect (75) 

Reason:  
No particular reason 21% 

Unaware of program, need more information 20% 

Just haven’t gotten around to it, just lazy 19% 

Don’t feel a need to do it right now, have time 16% 

Minor fixes need to be done and then house will be ready 9% 

Waiting for some money, can’t afford right now 4% 

Other 11% 
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Home owners were then asked how likely they are to take advantage of the program in the next few 

months.  Nearly half say they are very likely to take advantage of the program while twenty three percent said 

they are not very or not at all likely to use the program in the next few months.   

Q:  How likely are you to take advantage of this rebate program in the next few months? 

 

Home owners were then given some “what if” situations and asked to what extent that information 

impacted their inclination to utilize the program.  Information regarding the decrease in rebate value was the most 

motivating followed very closely by information about a free water efficiency survey by a county representative.  In fact, 

only 13% said this latter information was “not at all” encouraging.  By contrast, information about plumbers completing 

work for hundreds of property owners was “not at all” encouraging to nearly one-third of these home owners.   

Q:  Does this information encourage you to use the program in the next few months a lot, a little or not at all? 
What if you learned…. A lot A little Not at all 
…that the amount of money being rebated in 
the program will decrease significantly at the 
end of 2014.  Rebates for toilets will drop from 
$250 to $160 and for showerheads from $40 to 
$30.   

60% 21% 19% 

…that the rebate program offers a free 
water efficiency survey by a county 
representative who will come to your home 
and identify fixtures that qualify for the 
rebate. 

58% 29% 13% 

…that you can use a local plumber to 
complete the installation as well the rebate 
form. 

52% 21% 27% 

…that there is group of reliable plumbers 
who have already completed work for 
hundreds of property owners in Los Osos.   

49% 19% 32% 

 

Near the end of the interview, home owners not ready to connect were asked if they had any 

questions or concerns about the rebate program.  Forty eight of the 75 respondents said they didn’t have any 

questions or concerns while several were given the County’s hotline phone number to call for more 

information.  Those who did have questions/concerns offered a variety of comments, including: 

 I just need more information about the program and where to get the form. (6) 

 I am just concerned about the cost of this. (5) 
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15% 8% 
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 I hear there is a rebate for washing machines.  I’d like more information about that. (2) 

 Why didn’t we start this project 20 years ago? 

 What are the available products and what are the specifications on what qualifies as low flow? 

 No need to pay a plumber to do this.  I can do the faucets and showerheads on my own.  The city 

should just supply the right fixtures for the faucets and showerheads. 

 Do I have to call a plumber? 

 Why haven’t we gotten more written material mailed to the house about this program?  I don’t 

want to have to call somewhere for information. 

 Is the information on the county’s web site?   

 This is costing the homeowners a lot more money.  It’s being done inefficiently.  I think we could 

make much better use of the $6M they are spending on this. 

 This survey helped me become more informed.  I will call for information. 

 My concern is the amount we are having to pay for water.  We are paying 7 cents a gallon which is 

really high.  I know they are making up for previous years but they seem to be multiplying that. 

 There is not enough money for everyone. 

Renters: 

Renters who are not ready to connect (n=20) were asked if they thought their landlords would be 

taking advantage of the program in the next few months.  Thirty percent (or 6) said “yes” and 70% said “they 

didn’t know.”  This small group (those who didn’t know = 14) were asked how likely they would be to have a 

conversation with their landlord in the next few months in which they could encourage their landlord to take 

advantage of the program.  Half or seven said they are very likely to have such a conversation, 21%  (or 3) said 

they are somewhat likely and 29% (or 4) said they are very unlikely to have such a conversation.   
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Summary   
 

This survey of 400 households in Los Osos’ Prohibition Zone indicates that three-quarters (or 76%) of 

all homes are ready to be connected to the town’s 

new sewer system when it goes on line in 2016.  

This may be a slight over estimation of 

compliance.  As noted earlier, the survey’s sample 

is skewed to older respondents who as a group 

were more likely to be ready to connect than 

younger respondents (see table to the right).  The 

estimation of compliance may therefore be off to 

the extent that the survey under sampled younger 

respondents.  However, we suspect that the 

estimate is not very far off, that in fact the homes that are ready to connect far outnumber the homes that are 

not ready to connect.    

 About half the homes that are ready to connect did not take advantage of the Water Conservation 

Rebate Program.  We did not ask so do not know why these households did not use the program.  It may be 

that these households had complying fixtures 

prior to the development of the program or that 

they didn’t feel a financial need to take advantage 

of the program.  We do know that younger 

respondents were less inclined to take advantage 

of the program than were older respondents (see 

table to right).   

We did ask those who are not ready to 

connect why they haven’t utilized the rebate 

program and learned that about half know little or nothing about the program.  Another significant share just 

haven’t gotten around to it or don’t feel a sense of urgency to get complying fixtures in place.  About half of 

this group is very likely to use the program in the next few months.  Based on the comments made by 

respondents, their utilization may be spurred on by exposure to the program through this survey.  Home 

owners appear to be more conscientious than landlords about complying.   

There does appear to be some confusion and uncertainty about what showerheads and faucet 

aerators comply.  Some people (albeit small) still need information about compliance requirements as well as 

the rebate program.  Outreach messages that have to do with decreasing rebate values and a free survey by a 

county representative are more effective than messages having to do with local plumbers.   

  

60% 

77% 76% 82% 

40% 
23% 24% 18% 

0%

20%

40%

60%

80%

100%

18 - 34 35 - 54 55 - 74 75 +

Ready to Connect Not Ready to Connect

21% 
36% 

52% 46% 

79% 
64% 

48% 54% 

0%

20%

40%

60%

80%

100%

18 - 34 35 - 54 55 - 74 75 +

Rebate User Not Rebate User



 

16 

 

 
 
 
 
 
 
 
 

APPENDIX:   
SURVEY QUESTIONNAIRE  

with Frequencies  



 

17 

 

OS:  #1437 

Los Osos Phone Survey:  FREQUENCIES 
 

Hello, my name is _________ from Opinion Studies, a local San Luis Obispo County research company, calling 
Los Osos residents on behalf of the County’s Public Works Department.  [If sounds like a child, may I speak to a 
head of your household—an adult?]  We are doing a survey among Los Osos residents on some important 
topics related to the town’s Wastewater Project, specifically to the Water Conservation Rebate Program.  [Are 
you a spokesperson for your household with some awareness of these topics?]   
 
This survey will take just a few minutes; your answers will help the County’s Public Works Department prepare 
for the next steps involved in completing the build-out of your town’s sewer system.  Please know that all your 
answers are anonymous and will never be associated with you personally or with your property. 

[PROVIDE PHONE NUMBER FOR PUBLIC WORKS DEPARTMENT FOR ANY RESPONDENT  
WHO HAS A QUESTION ABOUT SURVEY OR ANYTHING ELSE:  805 788 6633.] 

 
1. Is your home located in the planned Wastewater Service Area of Los Osos, also called the Prohibition 

Zone?   

Yes – SKIP TO Q3      87%   
No:  THANK YOU/TERMINATE INTERVIEW   13% 
Don’t know:  ASK Q2     -- 

 
2. [IF DON’T KNOW, ASK:]  Has the street where your home is located been torn up and pipelines installed 

sometime in the last 18 months or so?   
Yes       100% 
No:  THANK YOU/TERMINATE INTERVIEW   --  
Don’t know:  THANK YOU/TERMINATE INTERVIEW  -- 
 

3. How informed do you feel about the on-going construction activities in your area regarding the sewer 
system now being constructed in Los Osos?  Would you say you feel very informed, somewhat informed or 
not at all informed? 

Very informed      42% 
Somewhat informed     47% 
Not at all informed     10% 
Don’t know         1% 

 
4. Are you aware that in order to be connected to the town’s new sewer system when it’s completed in 2016 

your home will need to be fitted with water saving fixtures such as low-flow toilets, showerheads and 
faucets?  Would you say you are very aware of this requirement, somewhat aware of this requirement or 
not at all aware of this requirement? 

Very aware      78% 
Somewhat aware      13% 
Not at all aware        8% 
Don’t know        1% 

 
5. At this point in time, would you say that all the fixtures in your home including toilets, showerheads and 

faucets are all low flow fixtures and that your home is ready to be connected to the new sewer system OR 
would you say that some OR none of the fixtures are low flow and that your home is not yet ready to be 
connected OR would you say that you are not sure if your fixtures are low flow or not? 

All fixtures are low flow/ready to be connected – SKIP TO Q9 73% 
Some fixtures are not low flow/not ready to be connected   20% 
No fixtures are low flow/not ready to be connected    4% 
Don’t know if fixtures are low flow      3% 
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6. To be low flow, your toilets must have a flow rate of 1.6 gallons or less for each flush.  Toilets installed 

after 1994 are probably low flow.  Based on this information, would you say that the toilet or toilets in 
your home are low flow?    

Yes, single toilet is / all toilets are low flowing  58% 
Some toilets are low flowing/some are not   16% 
No, single toilet is /all toilets are not low flowing  16% 
Don’t know      10% 
 

7. To be low flow, your showerheads must have a flow rate of 2 gallons or less per minute.  Based on this 
information, would you say that the shower head or shower heads in your home are low flow? 

Yes, single showerhead is/all showerheads are low flowing 43% 
Some showerheads are low flowing/some are not  17% 
No, single showerhead is/all showerheads are not low flowing 18% 
Don’t know      22% 
 

8. To be low flow, the faucets in your home must have a flow rate of 1.5 gallons or less per minute. Based on 
this information, would you say that the faucets in your home are low flow? 

Yes, all faucets are low flowing    28% 
Some faucets are low flowing/some are not   19% 
No, all faucets are not low flowing    24% 
Don’t know      29% 
 

9. [DETERMINE THAT RESPONDENT IS READY TO BE CONNECTED—FORCED CHOICE] 
Ready to be connected =  All fixtures are ready/low flow in Q5 or Yes in Qs 6 – 8 76% 
Not ready to be connected = No or Don’t know to one or more in Qs 6 – 8  24% 

  
10. Do you own or rent the home you are living in, your primary residence? 

Own        85% 

Rent        15% 
 

11. Do you own any other homes in Los Osos’ Prohibition Zone? 
Yes         8% 
No       92% 

 
12. [IF YES, ASK:]  How many homes or apartments in all do you own in the Prohibition Zone?  [COUNT 

APARTMENT UNITS AS SEPARATE HOMES.] 
One       13% 
Two       56% 
Three       31% 
Four       -- 
Five to 10      -- 
More than 10      -- 

 
MAIN RESPONDENT SUB GROUPS:  

A)  OWNER (Q10)/READY TO CONNECT (Q5 or Q9) – ASK QS 13-15, THEN GO TO DEMOS  66% 
 B)  RENTER (Q10)/READY TO CONNECT (Q5 or Q9) – ASK QS 16-17, THEN GO TO DEMOS  10% 
 C)  OWNER (Q10)/NOT READY TO CONNECT OR DK (Q9) – ASK Q18-29, THEN GO TO DEMOS 20% 
 D)  RENTER (Q10)/NOT READY TO CONNECT OR DK (Q9) – ASK Q30-35, THEN GO TO DEMOS    4% 
 
OTHER SUB GROUPS:    

E)  OWN HOME, OWN OTHER HOME(S) (Q10 and Q11) – AFTER DEMOS, ASK Q44    8% 
 F)  RENT HOME, OWN OTHER HOME(S) (Q10 and Q11) – AFTER DEMOS, ASK Q45  <.5% 
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QUESTIONS FOR (A) OWNER/READY TO CONNECT 
13. You indicated that your home is ready to be connected to the new sewer system.  Did you take advantage 

of the Los Osos Water Conservation Rebate Program to prepare your current home to connect to the 
town’s new system? 

Yes – ASK Q14 and Q15     46% 
No – SKIP TO DEMO QUESTIONS   47% 
Don’t know – SKIP TO DEMO QUESTIONS    7% 
 

14. Would you say the county’s Water Conservation Rebate Program is very easy to understand, somewhat 
easy to understand, somewhat difficult to understand or very difficult to understand? 

Very easy      77% 
Somewhat easy      17% 
Somewhat difficult       4% 
Very difficult        2% 
 

15. Would you say the county’s Water Conservation Rebate Program is very helpful, somewhat helpful, not 
very helpful or not at all helpful to Los Osos property owners? 

Very helpful      75% 
Somewhat helpful     21% 
Not very helpful       2%   
Not at all helpful       2%  
 

GO TO DEMOS Q35 
 
 
QUESTIONS FOR (B) RENTER/READY TO CONNECT  
16. Do you know if your landlord took advantage of the Los Osos Water Conservation Rebate Program 

developed by the county to help property owners comply with the low flow requirements to connect to 
the new sewer system? 

Yes       38% 
No       12% 
Don’t know      50% 
 

17. Is your landlord or the property management company—the person or company you send your rent check 
to—located in Los Osos or somewhere outside of Los Osos? 

In Los Osos      63%    
Outside of Los Osos     37% 

 
GO TO DEMOS Q35 
 
 
 
QUESTIONS FOR (C) OWNER/NOT READY TO CONNECT OR DON’T KNOW IF READY TO CONNECT 
 
18. To help property owners comply with this low flow fixture requirement and prepare for connection to the 

sewer system, the county of San Luis Obispo has developed the Los Osos Water Conservation Rebate 
Program.  How much, if anything, do you know about the rebate program?  READ OPTIONS 

A lot – SKIP TO Q20     27% 
Some – ASK Q19     27% 
A little – ASK Q19     17% 
Nothing – ASK Q19     29% 
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19. [IF SOME, A LITTLE OR NOTHING, SAY:]  The Water Conservation Rebate Program is a program developed 

by the county to help Los Osos property owners in the Prohibition Zone pay for water saving fixtures 
required by the Coastal Commission’s permit for the Wastewater Project.  Homes must have low flow 
fixtures in place in order to connect to the new sewer system when it is completed in 2016.  The Rebate 
Program provides for up to $250 for each toilet and up to $40 for each shower head and $5 for each faucet 
aerator.  Does this rebate program seem more familiar to you now? 

Yes       60% 
No       40% 
 

20.  A.   Have you taken advantage of this program to replace any of your fixtures? 
Yes       13% 
No       87% 
 

20.  B.  You mentioned earlier that your house is not ready to be connected to the sewer system, that some or 
all of your fixtures are not low flow.   Is there any particular reason your household has not taken 
advantage of the county’s rebate program to help you comply with all fixtures?   
RECORD ANSWERS VERBATIM 

  
21. How likely are you to take advantage of this rebate program in the next few months? 

Very likely      49% 
Somewhat likely     28% 
Not very likely      15% 
Not at all likely        8% 
 

22. [IF NOT VERY LIKELY OR NOT AT ALL LIKELY, ASK:]  Is there any particular reason your household will not 
take advantage of the rebate program in the next few months?   
RECORD ANSWERS VERBATIM. 
 
 

23. The amount of money being rebated in the program will decrease significantly at the end of 2014.  Rebates 
for toilets will drop from $250 to $160 and for showerheads from $40 to $30.  Does this information 
encourage you to use the program in the next few months a lot, a little or not at all? 

A lot       60% 
A little       21% 
Not at all      19% 
 

24. If you learned that you can use a local plumber to complete the installation as well as the rebate form, 
would that encourage you to use the program in the next few months a lot, a little or not at all? 

A lot       52% 
A little       21% 
Not at all      27% 
 

25. If you learned that the rebate program offers a free water efficiency survey by a county representative 
who will come to your home and identify fixtures that qualify for the rebate, would that encourage you to 
use the rebate program in the next few months a lot, a little or not at all?   

A lot       58% 
A little       29% 
Not at all      13% 
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26. If you learned that there is a group of reliable plumbers who have already completed work for hundreds of 
property owners in Los Osos, would that information encourage you to use the rebate program in the next 
few months a lot, a little or not at all?   

A lot       49% 
A little       19% 
Not at all      32% 
 

27. Would you say the rebate program is very easy to understand, somewhat easy to understand, somewhat 
difficult to understand or very difficult to understand? 

Very easy      43% 
Somewhat easy      39% 
Somewhat difficult     13% 
Very difficult        5% 
 

28. Would you say the rebate program is very helpful, somewhat helpful, not very helpful or not at all helpful 
to Los Osos property owners? 

Very helpful      60% 
Somewhat helpful     30% 
Not very helpful       5% 
Not at all helpful       5% 
 

29. What questions or concerns, if any, do you have about the Los Osos Water Conservation Rebate Program 
at this point?  [INTERVIEWERS WILL NOT ANSWER QUESTIONS BUT INSTEAD WILL RECORD ANSWERS AND 
THEN SUGGEST THAT RESPONDENT CALL THE HOTLINE – 805 788 – 6633.]    RECORD ANSWERS VERBATIM. 

 
GO TO DEMOS Q35 
 
 
QUESTIONS FOR (D) RENTERS/NOT READY TO CONNECT OR DON’T KNOW IF READY TO CONNECT 

 
30. Is your landlord or the property management company—the person or company you send your rent check 

to each month—located in Los Osos or somewhere outside of Los Osos? 
In Los Osos      50%  
Outside of Los Osos     50% 
 

31.  To help property owners comply with this low flow fixture requirement and prepare for connection to the 
sewer system, the county of San Luis Obispo has developed the Los Osos Water Conservation Rebate 
Program.   How much, if anything, do you know about this program?  READ OPTIONS 

A lot – SKIP TO Q33       5% 
Some – ASK Q32     20% 
A little – ASK Q32     15% 
Nothing – ASK Q32     60% 
 

32. [IF SOME, A LITTLE OR NOTHING, SAY:]  The Water Conservation Rebate Program is a program developed 
by the county to help Los Osos property owners in the Prohibition Zone pay for water saving fixtures 
required by the Coastal Commission’s permit for the Wastewater Project.  Homes must have low flow 
fixtures in place in order to connect to the new sewer system when it is completed in 2016.  The Rebate 
Program provides for up to $250 for each toilet and up to $40 for each shower head and $5 for each faucet 
aerator.  Does this rebate program seem more familiar to you now? 

Yes       37% 
No       63% 
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33. To the best of your knowledge, is your landlord--the person or company who owns the home you are living 

in--planning to take advantage of this rebate program in the next few months? 
Yes – SKIP TO Q35     30% 
No – ASK Q34      -- 
Don’t know – ASK Q34     70% 
 

34. [IF NO/DON’T KNOW, ASK:]  How likely are you to have a conversation with your landlord in the next few 
months in which you can encourage him or her to take advantage of this rebate program? 

Very likely      50% 
Somewhat likely     21% 
Somewhat unlikely      -- 
Very unlikely      29% 

.  
 
GO TO DEMOS Q35 
 
 
DEMO QUESTIONS 
 
Now just a few questions about you and your household and we will be done.  These questions are asked for 
classification reasons only—please know that your answers will never be associated with you or your property.     
 
35. In what year was your home built?  [IF IN DOUBT:]  Just give me your best estimate. [QUESTION REFERS TO 

HOME WHERE RESPONDENT IS CURRENTLY LIVING] 
1970 or before      29% 
1971 to 1980      43% 
1981 to 1990      22% 
1991 to 2000        4% 
2001 or since        2% 

 
36. How many bedrooms and bathrooms does your home have?  [QUESTION REFERS TO HOME WHERE 

RESPONDENT IS CURRENTLY LIVING] 
Bedrooms: None       2% 
  One       9% 
  Two     38% 
  Three     43% 
  Four       6% 
  Five or more      2% 
Bathrooms:   One     21% 
  Two     65% 
  Three      10% 
  Four       4% 
  Five or more                       <.05% 

 
37. Which water company provides service to your address?  [QUESTION REFERS TO HOME WHERE 

RESPONDENT IS CURRENTLY LIVING] 
Los Osos CSD      47% 
Golden State Water     34% 
S&T Mutual        4% 
Don’t know      15% 
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38. How long have you lived in Los Osos? 

Less than five years     13% 
5 to less than 10 years     11% 
10 years to less than 20 years    25% 
20 to less than 30 years     25% 
30 years of more     26% 
 

39. Are you male or female?  [BY OBSERVATION] 
Male       45% 
Female       55% 
 

40. Which of the following categories includes your age? 
Under 18      <.05% 
18 to 34        7% 
35 to 54      21% 
55 to 74      50% 
75 and over      22% 
 

41. What is highest grade in school you completed? 
Less than high school       2% 
High school or GED     20% 
Some college or AA degree    26% 
College graduate     34% 
Post graduate degree     18% 
 

42. Are you and your household living on a fixed income? 
Yes       52% 
No       48% 
 

43. Which of the following categories includes your household’s annual income? 
Under $25,000      19% 
$25,000 to $74,999     45% 
$75,000 to $124,999     26% 
$125,000 and over     10% 
Refused/unsure      22% 
 

[NEXT TWO QUESTIONS ARE FOR RESPONDENTS WHO INDICATED THAT THEY OWN PROPERTIES OTHER THAN 
THEIR PRIMARY RESIDENCE IN Q 11 AND Q12.] 
 
44. [OWNER IN Q11/MULTIPLE HOMES, ASK:]  You mentioned that you own one or more homes other than 

your primary residence in the Los Osos’ Prohibition Zone.  Is that home or are those homes ready to be 
connected to the sewer system?  Base = 32 

Yes, my one property/home is ready to be connected  44% 
No, my one property/home is not ready to be connected 25% 
 
Yes, all my properties are ready to be connected  16% 
Some of my properties are ready, some are not     6% 
No, none of my properties are ready to be connected      6% 
 
Don’t know         3% 
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45. [RENTERS WHO ARE OWNERS FROM Q11 AND Q12, ASK:]  You mentioned that you own one or more 

homes other than your primary rental residence in the Los Osos’ Prohibition Zone.  Would you say your 
property or properties are ready to be connected to the sewer, that some are ready and some not ready, 
or that your property or all your properties are not ready to be connected to the sewer system? 

Yes, my one property/all properties are ready to be connected 100% 
Some properties are ready to be connected, some are not -- 
No, my one property/all homes are not ready to be connected -- 
Don’t know       -- 

 
THANK YOU VERY MUCH FOR YOUR TIME.  YOUR ANSWERS WILL BE VERY HELPFUL TO THE COUNTY AS IT 
WORKS TO COMPLETE THE WATER CONSERVATION PROGRAM. 
 
May I just have your first name so that my supervisor can confirm that I completed this interview? 
Name: 
And did I reach you at xxx-xxx-xxxx?  Confirm phone number.  

 
 
 


