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INTRODUCTION

Federally funded projects that involve real property acquisition or rehabilitation and thereby require a farm, business or residential household to move or be displaced are subject to federal relocation requirements.  All projects that receive funding from the federal Department of Housing and Urban Development (“HUD”) are subject to the relocation requirements of the Uniform Relocation Act (‘URA”) and Section 104(d). [footnoteRef:1]   [1:  	The policies and procedures in this manual conform with the federal Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (“URA” or “Uniform Relocation Act”) and the implementing regulations at 49 CFR 24, and with 104(d) of the Housing and Community Development Act of 1974, and the implementing regulations at 24 CFR 42, and with HUD Handbook 1378.
] 


This manual serves as a guide and policy manual for the County of San Luis Obispo and its partner cities.[footnoteRef:2]   [2:  	HUD has granted the designation of “urban county” and “participating jurisdiction” to the County of San Luis Obispo and the following partner cities:  Arroyo Grande, San Luis Obispo, Morro Bay, Atascadero and Paso Robles.
] 


This manual has an interactive relocation plan that can be completed (“filled in”) by developers who must comply with HUD relocation requirements.[footnoteRef:3]  The manual is divided into parts that address the relocation requirements for different projects.  All users must complete Part 1: BASIC PROVISIONS, and then complete the other parts that are applicable to their projects.   [3:  	This manual may be accessed electronically.  Please contact Ted Bench, Planner 3, at the San Luis Obispo County Department of Planning & Building at:  tbench@co.slo.ca.us, or by phone at (805) 781-5701.] 


[bookmark: _GoBack]CHECKLISTS: Both the project developer and government staff must use the appropriate checklist(s)……………………………………………………………………………..Pages 2 & 3.
	Page
PART 1:  BASIC PROVISIONS	5
PART 2:  TEMPORARY HOUSING	11
PART 3:  ASSISTANCE FOR RESIDENTIAL TENANTS	13
PART 4:  ASSISTANCE FOR HOMEOWNERS	20
PART 5:  SECTION 104(d) - DEMOLISH / REPLACE LOWER INCOME HOUSING	30
ATTACHMENTS  (includes relocation forms and hand-outs)	38


CHECKLIST NO. 1
RESIDENTIAL PROPERTY - VOLUNTARY ACQUISITION

CDBG, HOME, SHP, ESG & SECTION 108 FUNDED PROJECTS AND ACTIVITIES ARE SUBJECT TO RELOCATION REQUIREMENTS.
	Date Completed
	Task
	Find the form

	
	Applicant - Submit application for HUD funding to city or county. Prior to submittal – applicant must carry out next 2 tasks on this check-list.
	County website

	
	To Property Owner – Notice of Voluntary Acquisition.  Certified mail. Owner/occupant is not eligible for any relocation benefits if property acquisition is voluntary (no eminent domain). But tenants are eligible.  Give County a copy of appraisal report / evidence of property value.
	Attachment 3 

	
	To Tenants – General Information Notice + HUD Information Booklet.  Certified mail or signed hand-delivery. Send copy tenant list to County.
	Attachments 2, 4 & 7

	
	If project is approved– Prepare initial contact letter– arrange interviews with tenants. Where needed, provide Temporary Displacement Notice.
	Attachment 5

	
	Conduct initial interview with each tenant household.
· Site Occupant Record (Residential)
· Income Certification
	Attachment 5

	
	Provide “Move-In” notice.  
· Any new tenants who move in must sign it.
	Attachment 2

	
	Prepare Relocation Plan for tenants
· Conduct a Housing Study to identify comparable housing units and determine costs
· Prepare moving expenses payment plan
· Prepare rental assistance payment / replacement housing payment plan and payment schedule
· County must approve Relocation Plan & send to HUD
	Fill out enclosed Relocation Plan

Attachment 5

	
	104(d) – demolish low income units – County must publish a public notice in Tribune & send to HUD (i.e., “One-for-One” replacement units)
	Attachment 4

	
	Applicant signs HUD fund agreement or loan documents
· Provide Notice of Eligibility or Non-Eligibility. Certified mail
· Give Relocation Plan to displaced tenants or non-voluntary (eminent domain) owner-occupant
· Inspect replacement housing units – decent, safe & sanitary
	Attachments 2, 3, 4 & 5

	
	With property purchase submit copy of purchase agreement  to County
	

	
	90 Day notice to tenant to vacate the residential unit. Certified mail.
	Attachment 6 

	
	30 Day notice to tenant to vacate the residential unit (move out)
	Attachment 6 

	
	Reminder Notice to displaced tenant households– time frames for submitting payment requests
	Attachment 6 

	
	Disburse moving expenses payment
· Verify tenants vacated original unit & moved to new unit.
	Attachment 6

	
	Begin rental assistance payment to tenants – phased disbursement – OR – Disburse replacement housing payment (down payment assistance).  Document your payments.
	Attachment 6

	
	Organize files – a separate file for each displaced household
	



CHECKLIST NO. 2
RESIDENTIAL PROPERTY ACQUISITION BY EMINENT DOMAIN

CDBG, HOME, SHP, ESG & SECTION 108 FUNDED PROJECTS AND ACTIVITIES ARE SUBJECT TO RELOCATION REQUIREMENTS.
	Date Completed
	Task
	Find the form

	
	Applicant - Submit application for HUD funding to city or county.  Prior to submittal – applicant must carry out next 2 tasks on this check-list.
	County website

	
	To Property Owner – Notice of Involuntary Acquisition (a notice of interest in property acquisition) + HUD Information Booklet. Owner/occupant is eligible for relocation (moving) benefits if property acquisition is not voluntary (use or threat of eminent domain). Tenants are also eligible.  All notices by certified mail or signed hand-delivery.
	Attachments 3 & 7

	
	To Tenants – General Information Notice + HUD Information Booklet.  Certified mail or signed hand-delivery. Send copy tenant list to County.
	Attachments 2, 4 & 7

	
	If there are tenants, the applicant must complete all tasks on Checklist No. 1 that apply to tenants.  Checklist 1 outlines tenant relocation assistance
	Checklist 
No. 1

	
	Conduct initial interview with the owner/occupant.
· Site Occupant Record (Residential) & Acquisition Checklist
	Attachment 5

	
	Appraisal
· Use licensed real estate appraiser
· Invite property owner to accompany appraiser
· Second review of appraisal (review appraiser)
	Attachment 3

	
	Make written offer to purchase property (just compensation)
· Summary statement   
· Notice of Eligibility (certified mail or signed hand delivery)
· Relocation Plan – County approval before HUD contract signed
· Payment plan & replacement housing & moving costs
	Attachment 3

	
	Negotiate with property owner
· Discuss offer – fair market value per appraisal
· Consider material presented by owner
	

	
	Administrative Settlement 
· Make reasonable price adjustment
· Prepare justification statement describing adjustment
· Make payment to property owner
	

	
	Use or threat of Eminent Domain
· Complete inverse condemnation proceedings
· Make payment deposit to court
	

	
	90 Day & 30 Day notice to vacate the residential unit. Certified mail.
· Reminder Notice to displaced homeowners – time frames for submitting payment requests
	Attachment 6

	
	Fair Rent  - once property is acquired – any occupants allowed to remain must not be charged more than fair rent
	

	
	Litigation expenses – reimburse property owners expenses if:
· Developer withdraws or court prevents inverse condemnation
	



RELOCATION PLAN

For
  (Project Name)  

by
(Developer’s Name)

[bookmark: Part1]PART 1:  BASIC PROVISIONS 
        Developer’s Name         intends to use federal funds to purchase and develop property (or rehabilitate property) within the City of         (city name)         . As a result, some housing will be affected and      (#)      households will have to be (mark one) |_| temporarily or
 |_| permanently displaced for this project to go forward. The location of this project, which is the subject of this relocation plan, is generally described as follows: 
      	                Property address (and apartment unit numbers)                                                                  
     	                   (Attached a site map & call it Attachment 1)                                                                         

        Developer’s Name        has prepared and will administer this Relocation Plan (the "Plan"), under the direction of or involvement with Ted Bench, Planner 3, at the San Luis Obispo County Planning & Building Department (phone # 805-781-5701). This Plan provides the results of a needs assessment survey, a housing resource survey and details of         Developer’s Name        proposed relocation program.

PLAN REVIEW 
        Developer’s Name         will provide a copy of this Relocation Plan to each household. Comments to this Plan will be included as a Plan addendum prior to submission for approval to the County of San Luis Obispo.  A copy of the approved Plan will be forwarded to the Los Angeles field office of the federal Department of Housing & Urban Development.  Before HUD funds are committed to the project      developer’s name     must receive County approval of this relocation plan and must submit the Notice of Eligibility to eligible households.  Each notice shall be sent by certified mail or hand-delivered and signed.

CONCURRENT RESIDENTIAL DISPLACEMENT 

There were no other current or proposed displacing activities in this jurisdiction which might compete with this project when locating suitable replacement housing for the displaced households.
 

A.  Assessment of Needs

To obtain information for the preparation of this Plan, a personal interview was conducted with each of the households that will be displaced by the Project. During those meetings, we also asked each household what their housing needs were in relation to location, accessibility to transportation, schools, etc.  A table is attached showing some of the household characteristics, housing needs, affordability requirements and HUD income limits. (see Attachment 5) .

B.  Replacement of Housing Resources
A survey was made of the available replacement housing units located next to or near
            Property address (and apartment unit numbers)           in order to identify available comparable, decent, safe and sanitary units available in close proximity to the Project site.
  Give number & size of project units   (example: 3- two bedroom units & 1 – one bedroom unit)      must be found in order to adequately relocate the Project site households. Therefore, the survey focused on confirming the availability of      (#)     comparable housing units.  

“Comparable” Replacement Housing.  No one will be displaced without a 90 day notice and unless "comparable" replacement housing can be located in the same community and is available.  “Comparable” housing includes standards such as: decent, safe, and sanitary (as defined in HUD information booklet, see Attachment 7); comparable as to the number of bedrooms, living space, and type and quality of construction of the acquired unit but not lesser in rooms or living space than necessary to accommodate the displaced household (including one bedroom for each two people and also barrier free access for disabled); in an area that does not have unreasonable environmental conditions; not generally less desirable than the original unit with respect to location to schools, employment, health and medical facilities, and other public and commercial facilities and services; and within the financial means of the displaced household.  “Financial means” refers to the use of relocation payment to compensate for increased housing costs between the displaced dwelling and the replacement dwelling.

Attached is a copy of the rental housing survey showing the number of available comparable, decent, safe, and sanitary units found in the survey which are of adequate size and contain the required number of bedrooms for each household, and their rent or purchase levels and location (see Attachment 5).  Summary: Provide brief statement of how the needs of the displaced households were addressed.  (Example:  Based on the described needs of each household, comparable replacement units were selected for units #1, #2 and #3 that are located in the same community as before or are closer to the places of employment. Unit # 2 included a consideration for handicap access.  Unit #4 included a consideration of the elementary school request of the tenant and included on-site laundry.)                                                                                                                           
                                                                                                                                                             
                                                                                                                                                             
                                                                                                                                                             


C.  Relocation Assistance Program
        Developer’s Name        staff is available to assist any displaced household with questions about relocation and/or assistance in relocating.        Developer’s Name        staff can be contacted at from 8:30 a.m. to 5:00 p.m.         Developer’s Name        Office is located at                           Developer’s address, phone number and e-mail address          .  A comprehensive relocation assistance program, plus technical and advisory assistance, will be provided to the households being displaced. Close contact will be maintained with each household. Specific activities will include: 

1. Distribution of informational booklets. (see Attachment 7) 
2. Timely referrals to, if available, at least three comparable replacement units as defined above and, if necessary, transportation will be provided to inspect potential replacement units.  A resident cannot be required to move unless at least one comparable replacement unit is available.
3. Assistance with completion and filing of relocation claims, rental applications, and appeals forms, if necessary. 

D.  Residential Moving Expense Payments

All displaced residential tenants and all non-voluntary owner/occupants (displaced by use or threat of eminent domain) will be eligible to receive a payment for moving expenses. Payments will be made based upon either a fixed room count schedule or an invoice for actual reasonable moving expenses from a licensed professional mover. For temporary moves, moving expenses will be paid for both the move to temporary replacement housing and the move back to the rehabilitated unit. 

1)	 Fixed Payment (49 CFR 24.301).  A fixed payment for moving expenses is based on the number of rooms that have furniture or other personal property to be moved. The fixed moving payment will be based upon the most recent Federal Highway Administration schedules (URA – Fixed Residential Moving Cost Schedule). (see Attachment 6) 

-OR-

2) 	Actual Reasonable Moving Expense Payments (49 CFR 24.302).  The displaced households may elect to have a licensed, professional mover perform the move; if so,
            Developer’s Name        will pay for the actual cost of the move up to 50 miles and all reasonable charges for packing, unpacking, appliance hook-up, temporary storage, insurance, and utility connection charges. Competitive bids from two or three movers may be required.  The payment will be made directly to the mover or as reimbursement to the displaced household (upon submittal of claim form and receipts).

E.  Payment of Relocation Benefits

Relocation benefit payments will be paid expeditiously upon submission of required claim forms and documentation in accordance with approved procedures.          Developer’s Name           will provide appropriate benefits for each displaced household as required by relocation laws and requirements.

Claims and supporting documentation for relocation benefits must be filed with            Developer’s Name            within   eighteen (18) months   from: (i) the date the claimant moves from the displaced property; -or- (ii) the date on which final payment for the acquisition of the displaced dwelling is made to the displaced homeowner, whichever is later.  This is not to be confused with the twelve (12) month period by which the displaced household (tenant or homeowner) must move into and occupy a replacement dwelling.  

Moving Expense Payments

        Developer’s Name           will provide the claim forms, then review all submitted claims and make payment expeditiously for all allowable moving expenses.  The displaced household should submit moving expense claims form (plus all moving expense receipts and service receipts) as quickly as possible, preferably within one week after the move is complete.

 Rental Assistance Payment

1)        Developer’s Name       will assist the displaced tenants or owner/occupants in completing aIl necessary claims for relocation benefits and moving assistance.

2)     Developer’s Name           will issue moving assistance payments for all eligible moving expenses within one week of the move, upon verifying that all personal property has been removed from the displacement unit.

3)     Developer’s Name         will issue payment for rental assistance (and for Last Resort Housing if required) through a periodic payment plan.   When the total amount of assistance exceeds $500, then the payment will be given in three or more installments.  The following is a description of an acceptable schedule of disbursement for rental assistance payment: 

1. $______________. If required, provide an advance payment for security deposit, first and last month rent.  Paid directly to the rental property owner.
2. $______________.  Provide for six month of rental assistance.  Paid on the first day of occupancy of the replacement rental unit.
3. $______________.  Provide for six additional months of rental assistance, until entire amount is spent.  Paid in six month increments following the first six months of occupancy.

Replacement Housing Payment

The full amount of the replacement housing payment for down payment assistance must be applied to the purchase price of the replacement dwelling and related incidental expenses.  A lump sum payment may be made.              (Developer’s Name)              may also consider providing an advanced payment when pre-moving costs are required (i.e., a deposit for the purchase of a new home.)

F.  Projected Dates of Displacement
Households will receive a 90 day notice to vacate before they are required to move.  These notices are expected to be issued on or about              (provide date)               .  Relocation is expected to be completed for all households on or about               (provide date)               .  Each notice shall be sent by certified mail or hand-delivered and signed.

G.  Estimated Relocation Costs
        Developer’s Name        budget estimate for this Project is:      (give dollar estimate for whole relocation program)          .  Any and all required financial assistance will be provided.

H.  Eviction Policy
        Developer’s Name       recognizes that eviction is permissible only as a last resort and that relocation records must be documented to reflect the specific circumstances surrounding any eviction. Eviction will only take place in cases of nonpayment of rent, serious violation of the rental agreement, a dangerous or illegal act in the unit, or if the household refuses all reasonable offers to move. Eviction will not affect the eligibility of a person legally entitled to relocation benefits. 
I.  Appeals Policy

No later than 60 days after receiving a Notice of Eligibility or Notice of Nondisplacement, a tenant or a homeowner/occupant (eminent domain) who disagrees with the any part of his/her relocation assistance program or amount of relocation payment may submit an appeal request to the San Luis Obispo County Department of Planning and Building.  The Department shall provide a written determination within 30 days of receiving the appeal request.  If the appellant is dissatisfied with the County’s determination then Department staff shall assist the appellant in forwarding the appeal request to the regional relocation specialist in the Los Angeles Field Office of the federal Department of Housing and Urban Development (HUD).  If the appellant is dissatisfied with the HUD determination then the County shall advise the appellant of his or her right to seek judicial review of the appeal, at the appellant’s own cost.

This appeals policy follows the standards described in HUD Handbook 1378: Tenant Assistance, Relocation and Real Property Acquisition.  Briefly stated, the displaced household will have the right to ask for review when there is a complaint regarding any of its rights to relocation and relocation assistance, such as a determination as to eligibility, the amount of payment, or the failure to provide a comparable replacement housing referral. A copy of the established appeals policy and procedures is attached. (Attachment 8) 

J.  Program Assurances

This Plan sets forth policies and procedures necessary to conform with the federal Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (“URA” or “Uniform Relocation Act”) (Pub.L. 91-646, 42 U.S.C. 4601 et. seq.) and the implementing regulations at 49 CFR 24, as well as section 104(d) of the Housing and Community Development Act of 1974, as amended (“HCD Act”) (Pub. L 93-383, 42 U.S.C. 5301 et. seq.) and the implementing regulations at 24 CFR 42, HUD Handbook 1378, and other requirements and regulations of the applicable funding source.  No displacement activities will take place prior to the required reviews and approval of this Plan.

The relocation program to be implemented by       developer’s name      conforms with the standards and provisions of this Plan and the regulations cited above.

There are adequate funds to relocate all the households. Services will be provided to ensure that displacement does not result in different or separate treatment of households based on race, nationality, color, religion, national origin, sex, marital status, familial status, disability or any other basis protected by the federal Fair Housing Amendments Act, the Americans with Disabilities Act, Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights Act of 1968, the California Fair Employment & Housing Act, and the Unruh Act, as well as any other arbitrary or unlawful discrimination.

K.  Applicability
The regulations of the Uniform Relocation Act apply to all projects that receive funding from the following HUD programs:

· Community Development Block Grants (CDBG) Entitlement Program (24 CFR 570.606)
· Section 108 Loan Guarantees (24 CFR 570.606 & 570.707)
· Home Investment Partnerships Program (HOME) (24 CFR 92.353)
· Supportive Housing Program (SHP) (24 CFR Part 583.310)
· Emergency Shelter Grants (ESG) (24 CFR 576.59) (Emergency Solutions Grant)
· Demolition or Disposition of Public Housing Projects under Section 18 (24 CFR 970) (Section 18, see Appendix 13)

The regulations of Section 104(d) – (demolition and replacement of affordable housing) apply to all projects that receive funding from the following HUD programs:

· Community Development Block Grants (CDBG) Entitlement Program (24 CFR 570.606)
· Home Investment Partnerships Program (HOME) (24 CFR 92.353)
[bookmark: Part2]
PART 2:  TEMPORARY HOUSING

-- USE CHECKLIST NO. 1 WITH THIS SECTION --

Please check any of the following numbered paragraphs, whichever is applicable: 
|_|  (1) There is no anticipated need for temporary housing. Should such a need arise,      Developer’s Name           will respond appropriately and in conformance with all applicable laws and requirements. (If you check this paragraph, you may skip to Part 3.) 

|_|  (2) As a result of rehabilitation, some households will be temporarily displaced for a period not to exceed 12 months. Attachment 2 identifies       (#)      households that will be displaced for no more than 12 months. These households are entitled to the following benefits with written assurances from      Developer’s Name           :
 
(a) The right to move back into their original unit with no change to the original rental rate or utility costs, or with the rent and utility costs set by applicable HUD regulations, whichever is less; and 

(b) The right to be temporarily relocated to “comparable” replacement housing as defined in Part 1-Section B above; and 

(c) The cost of the replacement housing, including rent and average monthly utility costs, will not exceed 30% of the household’s average monthly income or their current rent amount, whichever is less; and 

(d) Moving expenses. See Part 1-Section D for allowable moving expenses. 

Note:  It is estimated that the temporary displacement for each of the households will occur on or about            (provide date)            . 

Note:  It is estimated that the length of time of displacement for each household (not to exceed 12 months) will be      (provide number of days)    . 

|_|  (3) There is a need to provide temporary housing, for not more than 180 days, for those households as indicated in the attached table of housing characteristics and needs (Attachment 5).       (#)      households are expected to be temporarily displaced and they will be entitled to the following benefits with written assurances from      Developer’s Name  :  

(a) The right to a temporary unit inside or, with the written consent of the household, outside the Project as long as such unit meets the standards of “comparable” replacement housing as defined in Part 1-Section B above; and 

(b) The cost of the replacement housing, including rent and average monthly utility costs, will not exceed 30% of the household’s average monthly income or their current rent amount, whichever is less; and 

(c) The right to return to their original unit; and
 
(d) The rent for the first 12 months upon returning to the original unit shall be set by applicable HUD regulations.  Otherwise, the rent shall not exceed the lower of the following: (1) up to 5% higher than the rent at the time of displacement; or (2) up to 30% of the household’s income (includes everyone up to median area income); and 

(e) The estimated time for displacement will be reasonable; and 

(f) The temporary replacement housing will not be unreasonably impacted by the rehabilitation construction, taking into account the age and physical condition of household members; and 

(g) Moving expenses.  See Part 1-Section D for an explanation of allowable moving expenses.
 
Note:  It is estimated that the temporary displacement for each of the households will occur on or about            (provide date)            . 

Note:  It is estimated that the length of time of displacement for each household (not to exceed 180 days) will be      (provide number of days)    . 

|_|  (4)      Developer’s name      may need to temporarily move some households until such time that permanent “comparable” replacement housing is available.         Developer’s name            may only use this option under the following conditions and with written assurances to the displaced households. 

(a) The displaced household agrees to such temporary relocation; and 

(b)	The temporary housing must be adequate; and 

(c) Permanent “comparable” replacement housing must be made available to the displaced household no later than 12 months after the temporary move. The household, however, may agree to extend the 12 month period; and 

(d)	Permanent “comparable” replacement housing will be made available on a priority basis to the household and if the Project plan anticipates moves back into the Project area, the temporarily displaced household will be given priority to obtain such housing; and 

(e) The temporary move will not affect the household’s eligibility for replacement housing benefits or relocation assistance.  Also, the temporary move will not deprive the household of the choice of replacement units that would have been available had the temporary move not taken place, and the costs of the temporary move will not be considered as part of the relocation payments to which the household is entitled; and 

(f)        Developer’s name      will pay all costs in connection with the move to and from temporary housing, including increased housing costs. 

Note:  It is estimated that the temporary displacement for each of the households will occur on or about            (provide date)            . 
Note:  It is estimated that the length of time of displacement for each household (not to exceed one year) will be      (provide number of days)    .

Decent, Safe and Sanitary Housing

A displaced household may choose to rent a dwelling that is not on the list of “comparable replacement housing.”  However all temporary and permanent replacement housing units shall be inspected prior to the move-in of the displaced household and before payment of relocation benefits.  The inspector shall complete the San Luis Obispo County Decent, Safe & Sanitary (DSS) Inspection Form (See Attachment 5).  Refer also to the County’s Procedures for Inspection of Replacement Dwelling Units (See Attachment 5). 

Reference Sources – Temporary Relocation requirements

HUD Handbook 1378 section 2-7, 49 CFR 242(a)(9)(ii)(D) Appendix A – a claims form for temporary relocation expenses, and the California State University – Summary Relocation Plan at www.calstate.edu/cpdc/LUPER/rap_handbook/EXHIB-A-SUMM-RELOC-PLAN.pdf)

County’s Policy for Temporary Relocation

See the following pages.


SAN LUIS OBISPO COUNTY
 TEMPORARY RELOCATION POLICY
For HUD FUNDED PROJECTS
   
         This policy will cover residential tenants who will not be displaced permanently (i.e., displaced for less than 12 months) but who must relocate temporarily while the project is being rehabilitated.  These tenants must at a minimum be provided with the following.  (Please see 49 CFR 24.2(a)(9)(ii)(D), Appendix A and HUD Handbook 1378 Section (1-4) II and (4-8)).
	
1. Notices

Persons being temporarily displaced will be provided with a Notice of Non Displacement/Temporary Displacement. See Attachment 2 of this Manual for a sample notice. Include the following information:

a. The date and approximate duration of the temporary relocation.
b. The displacement is not permanent, and that if the relocation exceeds 12 months, permanent URA relocation assistance will be paid.
c. The address of the suitable, decent, safe, and sanitary dwelling to be made available for the temporary period.
d. The terms and conditions under which the tenant may lease and occupy a suitable, decent, safe, and sanitary dwelling in the building/complex upon completion of the project.
e. The type of out of pocket temporary relocation expenses to be paid.
f. Other sample notices are provided in Appendix 2  & Appendix 4 in HUD Handbook 1378.

2. Reimbursement for Out of Pocket Expenses

Reimbursement will be made for the following types of all reasonable out of pocket expenses incurred in connection with the temporary relocation.   Receipts will be required for reimbursement with the following exceptions- food, which will be paid on a per diem basis, and for lodging which will be paid directly to the vendor. Payments will not be provided for staying with friends or relatives if no actual expense has occurred.   Please see Attachment 6 of this Manual (HUD Form 40030 for a sample claim for temporary relocation benefits.
 
a. Cost of moving to and from the temporary occupied housing
b. Cost of lodging (stay at a hotel or apartment)
c. Per Diem allowance for food: $35 per day for adults, $20 for children under the age of 12. If lodging includes cooking facilities no food allowance will be paid.
d. Additional utility costs including cable and internet service
e. Additional transportation or child care costs
f. Other costs approved by County (specifically Planning & Building Department, Housing & Economic Development Section)


3. Advisory Assistance

[bookmark: Exhibit13]Temporarily displaced persons will be provided with appropriate advisory services to assist them in finding a temporary unit, obtaining transportation and child care to find temporary housing and filing a claim for reimbursement for out of pocket expenses.

TEMPORARY RELOCATION POLICY (IF 12 Month Limit To Be Exceeded)

After 9 months of temporary relocation both County and Developer staff will evaluate the project to determine whether or not the relocation will exceed the 12 month limit.  If so, the following actions will be taken by the Developer:

1. All affected displaced tenants will be sent a letter that explains:  a) how much longer the temporary relocation is expected to last, b) their eligibility for permanent relocation assistance under the URA (or Section 104(d)) and 3) a Notice of Eligibility (sample notice in Attachment 2 of this manual).  For additional information, see Chapter 3 – Section E.7 of the County’s Acquisition & Relocation Procedures Manual.

2. If the relocation is not expected to exceed the 12 months limits for more than a few months, tenants will be given the option to remain in their temporary unit for a specified period of time and return to the project. In this event, 

a. The letter will provide a deadline for tenants to state their intention of staying.

b. Displaced tenants who wish to stay at the temporary relocation unit will state their intention to stay in writing and temporary relocation benefits will continue until they return to the project. The file will reflect that they received a Notice of Eligibility which explains the exact amount of benefits due them.  The tenants’ request to stay will be acknowledged in writing with a caveat that if they changes their mind that additional temporary relocation benefits will be deducted from their permanent relocation benefits.

3. Following the interview each tenant who will be displaced for more than 12 months will receive a Notice of Eligibility and provided all relocation assistance for which they are eligible.  

4. A 90 Day Notice will be provided at the same time as the Notice of Eligibility.  This notice will give tenants 90 days in which to move.  Temporary benefits will continue until the earliest of the date the person vacates the unit or the date on the 90 day letter at which time the permanent relocation will be calculated to start. 

5. Claims will be filed, supporting documentation will be obtained and relocation assistance paid made per the County’s usual procedures.

6. If a situation arises where a special determination is needed, County staff (specifically Planning & Building Department, Housing & Economic Development Section) will be the approving signatory.

[bookmark: Part3]
PART 3:  ASSISTANCE FOR RESIDENTIAL TENANTS

-- USE CHECKLIST NO. 1 WITH THIS SECTION --

Displaced residential tenants are eligible for relocation counseling and moving expense payments.  Displaced tenants may also be eligible for rental assistance payment.
Initiation of Negotiations – for Tenants.  

Execution of the HUD funded loan agreement triggers the “initiation of negotiations” and eligibility for relocation benefits to the displaced tenants.  Prior to or concurrent with signing of the HUD funded agreement, a Notice of Eligibility and a County approved relocation plan shall be delivered to the tenants being displaced.  These documents describe the location benefits and the dollar amounts that the displaced household will be eligible for.

To be eligible for rental assistance payment, the tenant must have occupied the displaced rental dwelling unit for not less than 90 days prior to the "initiation of negotiations."   Displaced tenants with a residency of less than 90 days may still be eligible for “Last Resort Housing” payment.  For tenants (not owner/occupants) the “initiation of negotiations” is the date on which         (Developer’s Name)                    executes HUD funded loan agreements with the            (City’s Name)            or with San Luis Obispo County.  As such, the “initiation of negotiations” may occur after this Relocation Plan has been approved, and is expected to happen on or about            (provide date)      .

NOTE:  A tenant who receives the general information notice but moves out before “initiation of negotiations” may forfeit any relocation benefits.  HUD may request documentation showing why the tenant moved.

NOTE:  A tenant who has not received the general information notice but moves out before “initiation of negotiations” may still be eligible for relocation benefits.  There should be documentation to verify whether the tenant felt compelled to move because of pending HUD funding.

IF NEGOTIATIONS FAIL AND PROPERTY IS NOT ACQUIRED, NOTIFY TENANTS PROMPTLY THAT THEY WILL NOT BE ELIGIBLE FOR RELOCATION ASSISTANCE.

Interviews

               (Developer’s Name)          shall send a General Information Notice and HUD information booklet to each tenant household (certified mail or signed hand delivery).  Soon after,                (Developer’s Name)          shall conduct initial interviews with each displaced tenant household.  The interview forms in Attachment 5 shall be used to gather information regarding household needs and rental expenses.  At that point the search for replacement housing and calculation of moving expenses and relocation benefits can begin.

 Calculation of Rental Assistance Payment (49 CFR 24.402) 

A residential tenant is eligible for rental assistance payment or down payment assistance provided that:

· The tenant actually and lawfully occupied the displaced rental unit for not less than 90 days prior to the “initiation of negotiations,” and 

· The tenant rents or purchases, and occupies, a decent, safe, and sanitary replacement dwelling within one year after moving from the displaced rental unit.  

 The amount of rental assistance payment is calculated as follows:

42 months  X  (Replacement Dwelling Rent – Base Rent)

Replacement Dwelling Rent is the lesser of:

· The monthly rent and average monthly utility costs of  a comparable replacement dwelling unit; or

· The monthly rent and average monthly utility costs for a decent, safe and sanitary replacement dwelling actually occupied by the displaced tenant.

Note: A 12 month period shall be used to obtain the average utility costs.  Consider costs of water, sewer, gas, electricity and garbage – but not phone or cable.

Base Rent is the lesser of:

· The monthly rent and average monthly utility costs of the displaced rental unit; or

· 30% of the low income displaced tenant’s average monthly gross household income.  The tenant must qualify as a low income household (i.e., 80% of median household income for San Luis Obispo County).

Note: For tenants who paid little or no rent, use the lesser of: a) the HUD established Fair Market Rent for the displaced dwelling, or b) 30% of the tenant’s average monthly gross household income for low income tenants.

Decent, Safe and Sanitary Housing

All replacement housing units shall be inspected prior to the move-in of the displaced household and before payment of relocation benefits.  The inspector shall complete the San Luis Obispo County Decent, Safe & Sanitary (DSS) Inspection Form (See Attachment 5).  Refer also to the County’s Procedures for Inspection of Replacement Dwelling Units (See Attachment 5). 

A displaced household may choose to rent or buy, and occupy, a dwelling that is not on the list of “comparable replacement housing.”  However, the County or a relocation consultant hired by                (Developer’s Name)              must first inspect and verify that the replacement unit meets the standards of decent, safe, and sanitary housing.  The household will be denied relocation benefits if it chooses to move to a replacement unit which does not meet the standards of decent, safe, and sanitary housing.

Down Payment Assistance for Residential Tenants

The displaced residential tenant who purchases a replacement dwelling is entitled to a down payment assistance payment in the amount that person would receive pursuant to the 42-month calculation described above, as if the person had rented a “comparable” replacement dwelling.  

Combined Relocation Assistance

Displaced residential tenants are eligible for relocation counseling, moving expense payment and rental assistance payment.  The statutory limit for rental assistance payment is $5,250.  However, please read about “Last Resort Housing” payment.

Last Resort Housing Payment for Residential Tenants

Attachment 5 provides a list of “comparable” replacement housing that is available.  "Last Resort Housing" payments are authorized by statute if "comparable” replacement housing cannot be found that is affordable for the displaced household.   In this case, payments may be made beyond the $5,250 statutory cap in order to provide displaced tenants with up to 42 months of rental assistance to secure a “comparable” replacement dwelling in the same community (49 CFR 24.404).

Displaced tenants who do not meet the 90 day occupancy requirement described above are still eligible for rental assistance benefits.  Pursuant to 49 CFR 24.404(c)(3) and 49 CFR 24.2(a)(6)(viii)(C),         (Developer’s Name)     . shall pay that portion of the monthly housing costs of a replacement dwelling which exceeds the (less than 90 day) displaced tenant’s base monthly rent for the displaced rental unit for a period of 42 months using the 42-month calculation method described above.  All displaced tenants are eligible for the combined relocation assistance described above, including those tenants not meeting the 90 day occupancy requirement. 

Note: A resident cannot be required to move unless at least one comparable replacement residential unit is available.



[bookmark: Part4]PART 4:  ASSISTANCE FOR HOMEOWNERS

-- USE CHECKLIST NO. 1 OR NO. 2 WITH THIS SECTION –
(No. 1 – Voluntary Acquisition -- OR -- No. 2 – Involuntary Acquisition)

Check one of the following statements, whichever is applicable: 

|_| (1)	No homeowners will be displaced by this Project because the property acquisition is voluntary (no use or threat of eminent domain). 

· Submit to County a copy of the appraisal report or documentation to verify that the property acquisition price is reasonable and/or fair market value.

· To property owner - provide a Notice of Voluntary Acquisition indicating that agency has no power of eminent domain.
---  OR  ---
· To property owner - provide a Notice of Voluntary Acquisition indicating that agency has eminent domain power but will not use it.

· Request from the property owner a list of tenants (if any).  

· To residential tenants – provide a General Information Notice.

· If you checked the box for paragraph 1, you may skip the rest of Part 4. 

|_| (2)	It is anticipated that     (#)     homeowners will be displaced by this Project (displaced by use or threat of eminent domain).

· To property owner - provide a Notice of Non-Voluntary Acquisition (a notice of interest in property acquisition) indicating that agency has eminent domain power and may consider using it.

· Request from the property owner a list of tenants (if any).  

· To residential tenants – provide a General Information Notice.

Calculation of Fair Market Value and Use of Eminent Domain (49 CFR 24.101 – 24.108)

With involuntary property acquisition, the property owner is entitled to fair market value for his property (just compensation).  A displaced homeowner is also entitled the advisory services, moving expense payment, and the relocation benefits described later in this section.

Expeditious Acquisition

               (Developer’s Name)           shall make every reasonable effort to acquire the real property expeditiously by negotiation.  When possible, an amicable agreement should be made with the property owner.

Notice

               (Developer’s Name)           shall provide both the property owner and current tenants with the notices described above.  If existing tenants will be displaced then see Checklist No. 1.  SEE ALSO PART 2 – ASSISTANCE FOR DISPLACED RESIDENTIAL TENANTS and follow the steps regarding the relocation of displaced tenants.

Interview

               (Developer’s Name)          shall send a Notice of Involuntary Acquisition and HUD information booklet to the homeowner (see Attachments  4 & 7).  Soon after,                (Developer’s Name)          shall conduct initial interviews with each displaced owner/ occupant household.  The interview forms in Attachment 5 shall be used to gather information regarding household needs and mortgage expenses.  At that point the search for replacement housing and calculation of moving expenses and relocation benefits can begin.

Appraisal (49 CFR 24.103 & 104)

Before the initiation of negotiations the real property shall be appraised by a California licensed real estate appraiser.  The property owner or owner’s representative shall be invited to accompany the appraiser during the appraiser’s inspection of the property.  If the owner waives this invitation then obtain a signed wavier statement.  Tenant improvements (i.e., structures) may be separately appraised to allow for payment to tenants when justified.

The appraisal shall include a description of comparable sales.  If the appraiser uses other approaches, there shall be an analysis and reconciliation of the approaches to value sufficient to support the appraiser’s opinion of value.  The appraiser shall disregard any decrease or increase in fair market value caused by the Project for which the property is to be acquired.  A different appraiser shall act as the review appraiser.  The review appraiser shall examine the presentation and analysis of market information in the appraisal report, and then identify the report as accepted or not accepted.  The review appraiser shall prepare a written report and signed certification that state the parameters of the review. 

Written Offer

               (Developer’s Name)           shall establish an amount which it believes is just compensation for the real property, which shall not be less than the approved appraisal of the fair market value of the property.  The offer must include payment of mortgage closing costs that are not attributable to the owner (49 CFR 24.106).                 (Developer’s Name)           shall promptly make a written offer to the owner to acquire the property for the full amount believed to be just compensation.

The written offer of purchase shall be provided in the form of a summary statement that, at a minimum, contains the following:

· A statement of the amount offered as just compensation.

· A description of the real property to be acquired (i.e., location, current use).

· An identification of the buildings, structures, and other improvements.  

· A copy of the appraisal report.

Notice of Eligibility and Relocation Plan

Delivery of the written offer triggers the “initiation of negotiations” and eligibility for relocation benefits to the displaced homeowner.  Prior to or concurrent with delivery of the written offer, a Notice of Eligibility and a County approved relocation plan shall be delivered to the owner/occupant being displaced.  These documents describe the relocation benefits and the dollar amounts that the displaced household will be eligible for.  The notice shall be sent by certified mail or hand-delivered and signed.  

Basic Negotiation Procedures

        (Developer’s Name)                    shall contact the owner, or owner’s representative, and discuss the purchase offer.  Explain the basis for the offer of just compensation.  The owner shall be given reasonable opportunity to consider the offer.  The owner may present material which he or she believes is relevant to determining the value of the property, and may suggest modification in the proposed terms and condition of the purchase.  The owner’s presentation shall be considered.

        (Developer’s Name)                    shall not advance the time of condemnation or take any other coercive action in order to induce an agreement on the property purchase price.

Administrative Settlement

The purchase price for the property may exceed the amount offered as just compensation when reasonable efforts to negotiate an agreement at that amount have failed and         (Developer’s Name)                    approves such administrative settlement as being reasonable, prudent, and in the public interest.  A written justification shall be prepared, which states what available information, including trial risks, supports such a settlement.

Payment

Before requiring the owner to surrender possession of the real property,        (Developer’s Name)                    shall pay the agreed purchase price to the owner, or in the case of a condemnation, deposit with the court, for the benefit of the owner, an amount not less than the appraised fair market value of the property, or the court award of compensation in the condemnation proceeding of the property.

Inverse Condemnation

If         (Developer’s Name)                    intends to acquire the real property by use of eminent domain, it shall initiate formal condemnation proceedings, and not intentionally make it necessary for the owner to start legal proceeding to prove the fact of the taking of the real property.

The property owner shall be reimbursed for legal and other reasonable expenses if         (Developer’s Name)                    withdraws its case or the court prevents the inverse condemnation action.

90 Day Notice & Reminder 

The displaced homeowner cannot be required to move unless he or she has received a 90 day notice to vacate the property.  The displaced homeowner should also receive a reminder letter indicating the timelines by which he or she must occupy a replacement dwelling and submit payment claim forms.  Each notice shall be sent by certified mail or hand-delivered and signed. 

Assistance to Homeowners – Relocation Benefits

Homeowners who will be displaced by this Project (by use or threat of eminent domain) are eligible for payment of the fair market value of their homes and for payment of moving expenses.  They may also be eligible for relocation benefits (e.g., rental assistance) based on the length of time of occupancy and ownership of their homes prior to the “initiation of negotiations.”  

1. Less than 90 Day Owner/Occupant.”  The displaced homeowner has owned and occupied unit for less than 90 days prior to the “initiation of negotiations.”

1. “90 Day Owner/Occupant.”  The displaced homeowners who have owned and occupied their homes for at least 90 days, but not more than 180 days prior to the “initiation of negotiations.”  

1. “180 Day Owner/Occupant.”  The displaced homeowner has owned and occupied unit for at least 180 days prior to the “initiation of negotiations.” 

Initiation of Negotiations – for Owner/Occupants.  

For owner/occupants (not for tenants) the “initiation of negotiations” is the date on which         (Developer’s Name)                    initiates negotiation by delivering a written purchase offer to the property owner (initial written offer of just compensation) (49 CFR 24.203(b) and 49 CFR 24.2(a)(15)).  As such, the “initiation of negotiations” may occur after this Relocation Plan has been approved, and is expected to happen on or about            (provide date)        .

“Less than 90 Day Owner/Occupant”

The “Less than 90 Day Owner/Occupant” (displaced by use or threat of eminent domain) is eligible for the same relocation benefits as the “90 Day Owner/Occupant,” pursuant to “Last Resort Housing” provisions of 49 CFR 24.404(c)(3) and 49 CFR 24.2(a)(6)(viii)(C).  


“90 Day Owner/Occupant” (49 CFR 24.402)

The 90 day owner/occupant (displaced by use or threat of eminent domain) is eligible for rental assistance payment, not to exceed $5,250, provided that:

· The owner/occupant has actually owned and occupied the displaced dwelling for not less than 90 days prior to the “initiation of negotiations,” and
 
· The owner/occupant rents or purchases, and occupies, a decent, safe, and sanitary replacement dwelling within one year after: 1) receiving final payment for the displaced dwelling, or 2) moving from the displaced dwelling unit.

· Owner/occupant not eligible for relocation benefits if property acquisition is voluntary (no use or threat of eminent domain).

 The amount of rental assistance payment is calculated as follows (49 CFR 24.402):

42 months  X  (Replacement Dwelling Rent – Base Rent)

Replacement Dwelling Rent is the lesser of:

· The monthly rent and average monthly utility costs of  a comparable replacement dwelling unit; or

· The monthly rent and average monthly utility costs for a decent, safe and sanitary replacement dwelling actually occupied by the displaced owner/occupant.

Note: A 12 month period shall be used to obtain the average utility costs.  Consider costs of water, sewer, gas electricity, and garbage – but not phone or cable.

Base Rent is the lesser of:

· The monthly rent and average monthly utility costs of the displaced dwelling unit (for owner/occupants, use the HUD established Fair Market Rent for the displaced dwelling); or

· 30% of the low income displaced tenant’s average monthly gross household income.  The tenant must qualify as a low income household (i.e., 80% of median household income for San Luis Obispo County).

Decent, Safe and Sanitary Housing

A displaced household may choose to rent or buy, and occupy, a dwelling that is not on the list of “comparable replacement housing.”  However, the County or a relocation consultant hired by               (Developer’s Name)              must first inspect and verify that the replacement unit meets the standards of decent, safe, and sanitary housing.  The household will be denied relocation (moving) benefits if it chooses to move to a replacement unit which does not meet the standards of decent, safe, and sanitary housing.  The inspector shall complete the San Luis Obispo County Decent, Safe & Sanitary (DSS) Inspection Form (See Attachment 5).  Refer also to the County’s Procedures for Inspection of Replacement Dwelling Units (See Attachment 5).


Down Payment Assistance for 90 Day Owner/Occupants

The 90 day owner/occupant who purchases a replacement dwelling is entitled to a down payment assistance payment in the amount that person would receive pursuant to the 42-month calculation described above, as if the person had rented a “comparable” replacement dwelling.  However, the payment amount shall not exceed the amount the 90 day owner/occupant would have received under the “180 Day Owner/Occupant” calculation described below if he or she met the 180-day occupancy requirement.

Combined Relocation Assistance

Displaced “90 Day Owner/Occupants” (displaced by use or threat of eminent domain) are eligible for payment of the fair market value of their dwelling, relocation counseling, moving expense payment and rental assistance payment.  The statutory limit for rental assistance payment is $5,250.  However, please read about “Last Resort Housing” payment.

Last Resort Housing Payment for 90 Day Owner/Occupants (displaced by use or threat of eminent domain)

Attachment 5 provides a list of “comparable” replacement housing that is available.  "Last Resort Housing" payments are authorized by statute if "comparable” replacement housing cannot be found that is affordable for the displaced household.   In this case, payments may be made beyond the $5,250 statutory cap in order to provide displaced owner/occupant with up to 42 months of rental assistance to secure a “comparable” replacement dwelling in the same community(49 CFR 24.404).

Displaced owner/occupants who do not meet the 90 day occupancy requirement described above are still eligible for rental assistance benefits.  Pursuant to 49 CFR 24.404(c)(3) and 49 CFR 24.2(a)(6)(viii)(C),         (Developer’s Name)     . shall pay that portion of the monthly housing costs of a replacement dwelling which exceeds the (less than 90 day) displaced owner/occupant’s monthly housing costs for the displaced dwelling for a period of 42 months using the 42-month calculation method described above.  All displaced owner/occupants are eligible for the combined relocation assistance described above, including those owner/occupants who do not meet the 90 day occupancy requirement.

Note: A resident cannot be required to move unless at least one comparable replacement residential unit is available.

“180 Day Owner/Occupant” (49 CFR 24.401)

The 180 day owner/occupant (displaced by use or threat of eminent domain) is eligible for replacement housing payment, not to exceed $22,500, provided that:

· The owner/occupant has actually owned and occupied the displaced dwelling for not less than 180 days prior to the “initiation of negotiations,” and
 
· The owner/occupant purchases and occupies a decent, safe, and sanitary replacement dwelling within one year after: 1) receiving final payment for the displaced dwelling, or 2)           (Developer’s Name)          has identified “comparable” replacement dwellings and offered replacement housing payment. 

· Owner/occupant not eligible for relocation benefits if property acquisition is voluntary (no use or threat of eminent domain).

The amount of replacement housing payment for the 180 owner/occupant is the sum of: (1) the purchase price differential, (2) the mortgage interest differential, and (3) incidental expenses.

1. Purchase Price Differential:
 
The price differential is the amount which must be added to the acquisition cost of the displaced dwelling to provide a total amount equal to the lesser of:

1. The reasonable cost of a comparable replacement dwelling; or
1. The purchase price of a decent, safe and sanitary replacement dwelling actually purchased and occupied by the displaced owner/occupant. 

1. Mortgage Rate Differential: 

Payments to cover the cost between the difference of the household’s current debt or mortgage service and any increase in debt or mortgage costs necessary to acquire a “comparable replacement” housing unit.  Any increase in the mortgage interest rate will be addressed.

1. Incidental Expenses: 

Incidental and reasonable one-time costs for acquiring a replacement unit, such as fees for the loan application, appraisal, credit report, title report, title insurance, transfer tax, home inspection, and fees for other closing costs.

Decent, Safe and Sanitary Housing

All replacement housing units shall be inspected prior to the move-in of the displaced household and before the payment of relocation (moving) benefits.  The inspector shall complete the San Luis Obispo County Decent, Safe & Sanitary (DSS) Inspection Form (See Attachment 5).  Refer also to the County’s Procedures for Inspection of Replacement Dwelling Units (See Attachment 5).

A displaced household may choose to rent or buy, and occupy, a dwelling that is not on the list of “comparable replacement housing.”  However, the County or a relocation consultant hired by                (Developer’s Name)              must first inspect and verify that the replacement unit meets the standards of decent, safe, and sanitary housing.  The household will be denied relocation (moving) benefits if it chooses to move to a replacement unit which does not meet the standards of decent, safe, and sanitary housing. 


Rental Assistance Option for 180 Day Owner/Occupant

A 180 day owner/occupant who is eligible for a replacement housing payment but elects to rent a replacement dwelling, is eligible for a rental assistance payment.  The amount of rental assistance payment is based on a comparison of the Fair Market Rent for the displaced dwelling to the rental rate of a “comparable” rental dwelling.  The difference is computed using the 42-month calculation method for the displaced residential tenant, which is described above.  The period of rental assistance for the owner/occupant is 42 months and the $5,280 limit does not apply.  Under no circumstances may the rental assistance payment exceed the amount that could have been received had the 180 day owner/occupant elected to purchase and occupy a comparable replacement dwelling.

Combined Relocation Assistance
Displaced “180 Day Owner/Occupants” (displaced by use or threat of eminent domain) are eligible for payment of the fair market value of their dwelling, relocation counseling, moving expense payment and replacement housing payment.  The statutory limit for replacement housing payment is $22,500.  However, please read about “Last Resort Housing” payment.

Last Resort Housing Payment for Residential Tenants (displaced by use or threat of eminent domain)

Attachment 5 provides a list of “comparable” replacement housing that is available.  "Last Resort Housing" payments are authorized by statute if "comparable” replacement housing cannot be found that is affordable for the displaced household.   In this case, payments may be made beyond the $22,500 statutory cap in order to provide displaced 180 day owner/occupants with the amount of replacement housing payment necessary to secure a “comparable” replacement dwelling in the same community (49 CFR 24.404).

Note: A resident cannot be required to move unless at least one comparable replacement residential unit is available.

GENERAL URA ACQUISITION PROCESS 
 (Refer to 49 CFR 24 Subpart B for detailed acquisition requirements) 
	VOLUNTARY ACQUISITIONS
49 CFR 24.101(b)(1)-(5)
	INVOLUNTARY ACQUISITIONS
49 CFR 24.101(a) & (b)

	Determine if proposed acquisition satisfies criteria and requirements of 24.101(b)(1)-(5).  If acquisition doesn’t meet criteria  (e.g., is subject to threat or use of eminent domain), refer to involuntary acquisition process and comply with 49 CFR 24 Subpart B requirements.    
	Determine if proposed acquisition is subject to threat or use of eminent domain.  If not subject to eminent domain, refer to voluntary acquisition process and comply with applicable requirements of 49 CFR 24.101(b)(1)-(5).

	24.101(b)(1) - Agencies with eminent domain authority but will not use: must meet all conditions of 24.101(b)(1)(i) –(iv).  (see esp. 24.101(b)(1)(i) & (ii))
	* Notify owner of agency’s interest in  acquiring property and protections under the Uniform Act (see 24.102(b))   (Optional: issue Notice of Intent to Acquire (see 24.203(d))

	* Agency will not acquire property if negotiations fail, and owner is so informed in writing (see 24.101(b)(1)(iii))
	* Appraise property and invite owner to accompany appraiser                                (see 24.102(c))

	* Agency informs owner in writing of property’s estimated market value 
(see 24.101(b)(iv))
	* Review the appraisal                             (see 24.104)

	* Owner/s & owner occupants not eligible for relocation assistance / displaced tenants may be eligible (see 24.2(a)(9)(ii))  
	* Establish estimate of just compensation for property                                              (see 24.102(d))

	24.101(b)(2) – Agencies or persons without eminent domain authority:
	* Provide owner with written offer and summary statement for property 
(see 24.102(e))

	* Prior to offer, inform owner unable to acquire if negotiations fail  
(see 24.101(b)(2)(i))
	* Negotiate with owner for purchase of  property                                                  (see 24.102(f))

	* Inform owner of property’s estimated market value                                          (see 24.101(b)(2)(ii))
	* If negotiations successful, complete sale and reimburse property owner for related incidental expenses  (see 24.106)

	* Owner/s & owner occupants not eligible for relocation assistance / displaced tenants may be eligible (see 24.2(a)(9)(ii))  
	* If negotiations unsuccessful, consider an administrative settlement                       (see 24.102(i))

	24.101(b)(3) – Acquisition from a Federal agency, State, or State agency, if acquiring agency without eminent domain authority:
	* If negotiations still unsuccessful, consider acquiring property through eminent domain.

	* Owner/s & owner occupants not eligible for relocation assistance / displaced tenants may be eligible (see 24.2(a)(9)(ii))  
	* Displaced persons eligible for relocation assistance                                             (see 24.2(a)(9)(i))


Source:  Handbook 1378 – Appendix 23




[bookmark: Part5]PART 5:  SECTION 104(d) – DEMOLISH & REPLACE LOWER INCOME DWELLINGS

-- USE CHECKLIST NO. 1 WITH THIS SECTION --

Applicability

The regulations of Section 104(d) are found in 24 CFR 42.301 through 42.390.  Section 104(d) applies to all projects that receive funding from the following HUD programs:

· Community Development Block Grants (CDBG) Entitlement Program (24 CFR 570.606)

· Home Investment Partnerships Program (HOME) (24 CFR 92.353)

Definitions

· Displaced person.  Only lower income residential tenants are covered by Section 104(d), not owner-occupants or non-residential occupants.  Pursuant to Section 104(d), a displaced person is a lower income person who, in connection with a HUD funded project, permanently moves as a direct result of the demolition or conversion of a lower income dwelling.  Other displaced persons may be covered by the provisions of the URA. (HUD Handbook 1378, Chapter 7, Sec. 7-2.C and Exhibit 7-1-1, also 24 CFR 42.305 & 350 (24 CFR Part 42 Subpart B)).

· Conversion.  Conversion of a lower income dwelling means a change of use to a non-residential use or to other than as a lower income dwelling.

· Lower income person.  A lower income person’s annual income does not exceed 80% of the median income for San Luis Obispo County, based on household size.  The County’s median income is established by HUD and published in the County’s Affordable Housing Standards bulletin.

· Lower income dwelling unit.  A dwelling unit with a market rent (including utility costs) that does not exceed the Fair Market Rent (FMR) for San Luis Obispo County.  For vacant or owner-occupied dwelling units, an appraisal by a qualified appraiser may be necessary to establish the potential rental income of the dwelling unit.

When Unit Replacement Is Required

Section 104(d) requires the “one-for-one” replacement of all low income dwelling units regardless of the tenant’s income.  A low income unit is one with a rental rate below Fair Market Rent.  A motel room that is rented could be a low-income unit. Low income tenants are eligible for relocation assistance through Section 104(d) or the Uniform Relocation Act (URA), whichever is more beneficial.  Non-low income tenants are eligible for relocation benefits through the URA only.  Legal residency is not a factor for Section 104(d) eligibility (illegal residents may receive Section 104(d) benefits).

When Unit Replacement Is Not Required

The one-for-one replacement requirement does not apply where the HUD field office determines, based upon objective data, that there is an adequate supply of vacant lower income dwelling units that are available and that are in compliance with federal and local health and safety standards.

Relocation Assistance

A lower income displaced person (tenant) may choose to receive assistance under the Section 104(d) or the Uniform Relocation Act (URA), whichever provides more benefits for him or her. Section 104(d) provides the following benefits:

· Advisory services (same as with URA)

· Moving expenses payment (same as with URA)

· Payment of reasonable costs related to security deposits and credit checks that are required to rent or purchase a replacement dwelling unit (URA deducts such costs from the rental assistance payment).

· Rental assistance payment (60 months) using the TTP formula appearing below.


1)  Total Tenant Payment.  The amount of rental assistance payment is calculated as follows:

60 months  X  (Replacement Dwelling Rent – Base Rent)

Replacement Dwelling Rent is the lesser of:

· The monthly rent and average monthly utility costs of  a comparable replacement dwelling unit; or

· The monthly rent and average monthly utility costs for a decent, safe and sanitary replacement dwelling actually occupied by the displaced tenant.

Note: A 12 month period shall be used to obtain the average utility costs.  Consider costs of water, sewer, gas, electricity and garbage – but not phone or cable.

Base Rent is the greater of:

· 30% of the lower income displaced tenant’s adjusted monthly household income.

· 10% of the lower income displaced tenant’s gross monthly household income.

· Welfare rent (as paid)

· Minimum Rent (paid by a Public Housing Authority)

2) Down payment assistance (limited to a purchase with a cooperative or mutual housing association).  A displaced person may choose to use a discounted amount of the lump sum available through the Total Tenant Payment method as down payment assistance.  This down payment assistance may be used only towards the purchase of a decent, safe and sanitary dwelling unit within a housing cooperative or mutual housing association.  Refer to 24 CFR 42.350(e)(2).

Decent, Safe and Sanitary Housing

A displaced household may choose to rent a dwelling that is not on the list of “comparable replacement housing.”  However all temporary and permanent replacement housing units shall be inspected prior to the move-in of the displaced household and before payment of relocation benefits.  The inspector shall complete the San Luis Obispo County Decent, Safe & Sanitary (DSS) Inspection Form (See Attachment 5).  Refer also to the County’s Procedures for Inspection of Replacement Dwelling Units (See Attachment 5). 

One-for-One Replacement of Lower Income Dwelling Units

All occupied and vacant occupiable lower income dwelling units that are demolished or converted to a use other than as lower income dwelling units, as a result of a HUD funded project, must be replaced with comparable lower income dwelling units.  Replacement dwelling units may be provided by any government agency or private developer and must meet the following requirements:

· The units are located within San Luis Obispo County (within the HOME & CDBG grantee’s jurisdiction).

· The units are the same size as the demolished or converted dwelling units (able to support the same number of occupants who could have lived in the original unit)

· The units meet federal and local health and safety standards.

· The units are available for occupancy within the period starting one year before the County makes its public notice regarding replacement housing (see below) and ending three years after commencement of the demolition or conversion of the original units.

· There is assurance that the units will remain lower income dwelling units for at least 10 years from the date of initial occupancy.

Public Notice by County

Prior to execution of a contract committing HUD funds to any activity or project that will directly result in the demolition or conversion of lower income dwelling units, the County Department of Planning & Building shall publish a notice in the Tribune, and shall submit in writing to the HUD field office, the following information:

· A description of the HUD funded activity or project.

· A map showing the location, number and size (number of bedroom) of lower income dwelling units that will be demolished or converted.

· A time schedule for the commencement and completion of the demolition or conversion.

· A map showing the location, number and size (number of bedroom) of the replacement dwelling units

· The source of funding and the time schedule for provision of the replacement dwelling units.

· A description of the method by which there will be assurance that the replacement dwelling units will remain lower income units for at least 10 years.

A sample notice is provided in the County’s Acquisition and Relocation Procedures Manual.
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Attachment 1:  Project Site Map


(Developer to provide the map.)
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· General Information Notice – Residential Tenant To Be Displaced

· General Information Notice – Residential Tenant – Temporary Displacement

· General Information Notice – Residential Tenant Not Displaced  

· Move-In Notice

· Notice of Eligibility – Residential Tenant


1378 CHG-8
		Appendix 3

GUIDEFORM
GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT TO BE DISPLACED
 
Grantee or Agency Letterhead
 (date)
 
Dear ___________:
 
          (City, County, State, Public Housing Authority (PHA), other)______, is interested in           (acquiring, rehabilitating, demolishing)______ the property you currently occupy at         (address)___ for a proposed project which may receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________________ program. 

The purpose of this notice is to inform you that you may be displaced as a result of the proposed project.  This notice also serves to inform you of your potential rights as a displaced person under a federal law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA).  You may be eligible for relocation assistance and payments under the URA, if the proposed project receives HUD funding and if you are displaced as a result of acquisition, rehabilitation or demolition for the project.

· This is not a notice to vacate the premises.  

· This is not a notice of relocation eligibility.  

If you are determined to be eligible for relocation assistance in the future, you may be eligible for: 1) Relocation advisory services including help to you find another place to live; 2) At least 90 days advance written notice of the date you will be required to move; 3) Payment for your moving expenses; and 4) Replacement housing payments to enable you to rent, or if you prefer to purchase, a comparable replacement home.  You will also have the right to appeal the agency’s determination, if you feel that your application for assistance was not properly considered.  The enclosed HUD booklet, "Relocation Assistance To Tenants Displaced From Their Homes" provides an explanation of this assistance and other helpful information.

(NOTE:  Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child.  All persons seeking relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States.) 

Please be advised that you should continue to pay your rent and meet any other obligations as specified in your lease agreement.  Failure to do so may be cause for eviction.  If you choose to move or if you are evicted prior to receiving a formal notice of relocation eligibility you will not be eligible to receive relocation assistance.  It is important for you to contact us before making any moving plans.

Again, this is not a notice to vacate the premises and does not establish your eligibility for relocation payments or assistance at this time.  If you are determined to be displaced and are required to vacate the premises in the future, you will be informed in writing.  In the event the proposed project does not proceed or if you are determined not to be displaced, you will also be notified in writing.

If you have any questions about this notice or the proposed project, please contact (name)______________________, (title)____________, (address)_________________________________, (phone)___________________.                             

 			Sincerely,
 
                                   	(name and title)__________________________
 
Enclosure
NOTES

1. The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery.  (See Paragraph 2-3 I of Handbook 1378.) 
2. This is a guideform.  It should be revised to reflect the circumstances.
3. Optional paragraphs for displaced residents of public housing projects (may be modified based on the PHA’s resident return policy):  

“Even though you will be provided all of the assistance the URA requires for a permanent move, the Authority believes that every resident displaced from the site should have the right to reapply for occupancy once this project is complete.  For this reason, after project completion, every resident who receives assistance as a “displaced person” will be contacted and offered an opportunity to reapply for occupancy in the newly-revitalized community.  Furthermore, because you will be a former occupant who was “displaced” from the site, you will also receive a priority preference to return.

In the event the number of those who request to return and qualify for housing exceeds the number of units available, rating and ranking criteria will be used to identify those who will be offered a unit at the site until all available units are filled.  If you do return, the Authority may help defray the costs of the return move. If you have Replacement Housing Payments not yet spent or obligated, you may be asked to forfeit these payments as a condition for returning to public housing, since this assistance will no longer be necessary to meet your housing needs.  Such assistance, if not forfeited, must be considered as income and may affect your eligibility and rent.”
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   1378 CHG-6
	Revised Appendix 4	

GUIDEFORM  
NOTICE OF TEMPORARY DISPLACEMENT
TO RESIDENTIAL TENANT

Grantee or Agency Letterhead

(date)

Dear ___________________:

	On ___(date)    _, the ____(City, County, State, Public Housing Authority (PHA), other)     , notified you of proposed plans to rehabilitate the property you currently occupy at        (address)_______ for a project which could receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________________ program.  On ____(date)_____, the project was approved and will receive federal funding.  Repairs will begin soon.

· This is a notice of nondisplacement.  You will not be required to move permanently as result of the rehabilitation.  

This notice guarantees you the following:

1. Upon completion of the rehabilitation, you will be able to lease and occupy your present apartment or another suitable, decent, safe and sanitary apartment in the same building/complex under reasonable terms and conditions. * 

2. If you must move temporarily so that the rehabilitation can be completed, you will be reimbursed for all of your extra expenses, including the cost of moving to and from temporary housing and any increased interim housing costs.  The temporary unit will be decent, safe and sanitary, and all other conditions of the temporary move will be reasonable. 

Since you will have the opportunity to occupy a newly rehabilitated apartment, I urge you not to move.  (If you do elect to move for your own reasons, you will not receive any relocation assistance.)  We will make every effort to accommodate your needs.  Because federal funding is involved in this project, you are protected by the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended.  Of course, you must continue to comply with the terms and conditions of your lease.
	
If you have any questions, please contact       (name)     ,  at        (phone)      , 
                         (address)                           .  This letter is important to you and should be retained. 



						Sincerely,
						      (name and title)    .


NOTES.

1.	The case file must indicate the manner in which this notice was delivered (e.g.,  personally served or certified mail, return receipt requested) and the date of delivery.  (See Paragraph 2-3 I of Handbook 1378.)
2. This is a guideform.  It should be revised to reflect the circumstances.

*  	Based on the applicable HUD program regulations, if “reasonable terms and conditions,” are defined, one of the following statements or other language may also be required in this Notice:  
a. Under HOME at 24 CFR 92.353(c)(2)(C)(1):   “Your new lease will be for a term of not less than one year at a monthly rent will remain the same or, if increased, your new monthly rent and estimated average utility costs will not exceed:  1)  if you are low income, the total tenant payment as defined by HUD (under 24 CFR 5.628), or (2) 30% of the monthly gross household income, if you are not low income.”
b. Under CDBG at 24 CFR 570.606(b)(2)(D)(1):  “Your monthly rent will remain the same or, if increased, your new rent and estimated average utility costs will not exceed 30% of the household’s average monthly gross income.”
c. Under Section 221 Mortgage Insurance Programs at 24 CFR 221.795(i):  “Your monthly rent and estimated average utility costs will not exceed the amount approved by HUD.” 
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		Appendix 2

GUIDEFORM
 GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED
 
Grantee or Agency Letterhead
 
(date)
 
Dear ___________:
 
       (City, County, State, Public Housing Authority (PHA), other)_____, is interested in rehabilitating the property you currently occupy at        (address)           for a proposed project which may receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________________ program. 

The purpose of this notice is to inform you that you will not be displaced in connection with the proposed project.  

If the project application is approved and federal financial assistance provided, you may be required to move temporarily so that the rehabilitation can be completed.  If you must move temporarily, suitable housing will be made available to you and you will be reimbursed for all reasonable out of pocket expenses, including moving costs and any increase in housing costs.  You will need to continue to pay your rent and comply with all other lease terms and conditions.  

Upon completion of the rehabilitation, you will be able to lease and occupy your present apartment or another suitable, decent, safe and sanitary apartment in the same building/complex under reasonable terms and conditions. * 

If federal financial assistance is provided for the proposed project, you will be protected by a federal law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA).  One of the URA protections for persons temporarily relocated is that such relocations shall not extend beyond one year.  If the temporary relocation lasts more than one year, you will be contacted and offered all permanent relocation assistance as a displaced person under the URA.  This assistance would be in addition to any assistance you may receive in connection with temporary relocation and will not be reduced by the amount of any temporary relocation assistance previously provided. You will also have the right to appeal the agency’s determination, if you feel that your application for assistance was not properly considered.  

(NOTE:  Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child.  All persons seeking relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States.)    
  
We urge you not to move at this time.  If you choose to move, you will not be provided relocation assistance. 

Please remember:  

· This is not a notice to vacate the premises.
· This is not a notice of relocation eligibility.

You will be contacted soon so that we can provide you with more information about the proposed project.  If the project is approved, we will make every effort to accommodate your needs.  In the meantime, if you have any questions about our plans, please contact:
(name)______________________, (title)____________, (address)_________________________________, (phone)___________________.                             

 			Sincerely,
 
                                   	(name and title)__________________________
 
Enclosure
===============================================================NOTES.
 
1.   The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery.  (See Paragraph 2-3 I of Handbook 1378.)
1. This is a guideform.  It should be revised to reflect the circumstances.

*	Based on the applicable HUD program regulations, if “reasonable terms and conditions,” are defined, one of the following statements or other language may also be required in this Notice:  
2. Under HOME at 24 CFR 92.353(c)(2)(C)(1):   “Your new lease will be for a term of not less than one year at a monthly rent will remain the same or, if increased, your new monthly rent and estimated average utility costs will not exceed:  1) If you are low income, the total tenant payment as defined by HUD (under 24 CFR 5.628), or (2) 30% of the monthly gross household income, if you are not low income.”
2. Under CDBG at 24 CFR 570.606(b)(2)(D)(1):  “Your monthly rent will remain the same or, if increased, your new rent and estimated average utility costs will not exceed 30% of the household’s average monthly gross income.”
2. Under Section 221 Mortgage Insurance Programs under 24 CFR 221.795(i):  “Your monthly rent and estimated average utility costs will not exceed the amount approved by HUD.”
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GUIDEFORM
MOVE-IN NOTICE
NOTICE TO PROSPECTIVE TENANT

Grantee or Agency Letterhead
(date)										

Dear                             :

	On      (date)     ,      (property owner)      submitted an application to the 
     (Grantee)      for financial assistance under a program funded by the Department of Housing and Urban Development (HUD).  The proposed project involves [acquisition] [rehabilitation] [demolition] and/or [conversion] of the property located at    (address)       .  Because Federal funds are planned for use in this project, the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (URA) [and/or section 104(d) of the Housing and Community Development Act of 1974, as amended] may apply to persons in occupancy at the time the application was submitted for HUD funding.  However, if you choose to occupy this property subsequent to the application for federal financial assistance, as a new tenant you will not be eligible for relocation payments or assistance under the URA [and/or section 104(d)]. 

	This notice is to inform you of the following information before you enter into any lease agreement and/or occupy the property located at the above address:

		You may be displaced by the project.
		You may be required to relocate temporarily.
		You may be subject to a rent increase. 
		You will not be entitled to any relocation payments or assistance provided under the URA [and/or section 104(d)].  If you have to move or your rent is increased as a result of the above project, you will not be reimbursed for any such rent increase or for any costs or expenses you incur in connection with a move as a result of the project.

	Please read this notification carefully prior to signing a rental agreement and moving into the project.  If you should have any questions about this notice, please contact     (Grantee)      at     (address and telephone number)     .  Once you have read and have understood this notice, please sign the statement below if you still desire to lease the unit.

							Sincerely,


							     (name and title)     

	* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

I have read the above information and understand the conditions under which I am moving into this project.

							                                                     
							Print Name of Tenant(s)
						
	  						                                                     
 							Signature(s)

							                                                     
 							Address and Unit Number

							                                                    
 							Date

                                                                                                                      
NOTE:

This is a guideform.  It should be revised to reflect the project circumstances.
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GUIDEFORM 
NOTICE OF ELIGIBILITY FOR 
URA RELOCATION ASSISTANCE
RESIDENTIAL TENANT
 
Grantee or Agency Letterhead
 (date)
 


Dear ___________:
 
	On ___(date)    _, the ____(City, County, State, Public Housing Authority (PHA), other)     , notified you of proposed plans to      (acquire, rehabilitate, or demolish)____ the property you currently occupy at        (address)_______ for a project which could receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________________ program.  On ____(date)_____, the project was approved and will receive federal funding.

	It has been determined that you will be displaced by the project.  Since you are being displaced in connection with this federally funded project, you will be eligible for relocation assistance and payments under the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA).   

· This is your Notice of Eligibility for relocation assistance
· The effective date of your eligibility is _______________.  (Insert date of Initiation of Negotiations, see 49 CFR 24.2(a)(15) or applicable HUD program regulations)

(NOTE:  Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child.  All persons seeking relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States.) 

	To carry out the project, it will be necessary for you to move.  However, you do not need to move now.  You will be provided written notice of the date by which you will be required to move.  This date will be no less than 90 days from the date comparable replacement housing has been made available to you. 

	Enclosed is a brochure entitled, "Relocation Assistance to Tenants Displaced From Their Homes."  Please read the brochure carefully.  It explains your rights and provides additional information on eligibility for relocation payments and what you must do in order to receive these payments.    


The relocation assistance to which you are entitled includes:

	Relocation Advisory Services.  Including counseling and other assistance to help you find another home and prepare to move.       

	Payment for Moving Expenses.  You may choose:  (1) a payment for your actual reasonable moving and related expenses, or (2) a fixed moving payment in the amount of $________ based on the URA Fixed Residential Moving Cost Schedule, or (3) a combination of both.

	Replacement Housing Payment.  You may be eligible for a replacement housing payment to rent or buy a replacement home.  The payment is based on several factors including: (1) the monthly rent and cost of utility services for a comparable replacement dwelling, (2) the monthly rent and cost of utility services for your present home, and (3) for low-income persons, 30 percent of your average monthly gross household income.  This payment is calculated on the difference in the old and new housing costs for a one-month period and multiplied by 42.
	
	Listed below are three comparable replacement dwellings that you may wish to consider for your replacement home.  If you would like, we can arrange transportation for you to inspect these and other replacement dwellings.
		
			Address		Rent & Utility Costs			Contact Info		
1.   ________________________________________________________________

2.   ________________________________________________________________

3.   ________________________________________________________________

	We believe that the dwelling located at       (address)      is the most representative of your present home.  The monthly rent and the estimated average monthly cost of utilities for this dwelling is $               and it will be used to calculate your maximum replacement housing payment.  Please contact us immediately if you believe this dwelling is not comparable to your current home.  We can explain our basis for selecting this dwelling as most representative of your current home and discuss your concerns.  

	Based on the information you have provided about your income and the rent and utilities you now pay, you may be eligible for a maximum replacement housing payment of approximately $             (42 x $____), if you rent the dwelling identified above as the most comparable to your current home or rent another dwelling of equal cost. 

	Replacement housing payments are not adjusted to reflect future rent increases or changes in income.   This is the maximum amount that you would be eligible to receive.  If you rent a decent, safe and sanitary home where the monthly rent and average estimated utility costs are less than the comparable dwelling, your replacement housing payment will be based on the actual cost of the dwelling.  We will not base your payment on any dwelling that is not a comparable replacement home.  All replacement housing payments must be paid in installments.  Your payment will be paid in    #_ installments.

	Should you choose to purchase (rather than rent) a decent, safe and sanitary replacement home, you would be eligible for a downpayment assistance payment which is equal to your maximum replacement housing payment, $_________*.  Let us know if you are interested in purchasing a replacement home and we will help you locate such housing.

	Please note that all replacement housing must be inspected in order to ensure it is decent, safe and sanitary before any replacement housing payments are made.  

	If you have any questions about this letter and your eligibility for relocation assistance and payments, please contact           (name)           ,                (title)                 at       (phone)      ,                      (address)                            before you make any moving plans.  He/she will assist you with your move to a new home and help ensure that you preserve your eligibility for all relocation payments to which you may be entitled.  You have the right to appeal the agency’s determination, if you feel that your application for assistance was not properly considered, but the appeal must be submitted within 60 days of the date you received this letter of eligibility.
    
	Remember, do not move or commit to the purchase or lease of a replacement home before we have a chance to further discuss your eligibility for relocation assistance.  This letter is important to you and should be retained.

					Sincerely,

					___(name & title)_____

Enclosure/s


NOTES.
*	At the agency’s discretion, a downpayment assistance payment that is less than $5,250 may be increased to any amount not to exceed $5,250.  (See 49 CFR 24.402(c)(1))

1.	The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery. (See Paragraph 2-3 I of Handbook 1378.)
1. This is a guideform.  It should be revised to reflect the circumstances.
1. Optional paragraphs for displaced residents of public housing projects (may be modified based on the PHA’s resident return policy):  

“Even though you will be provided all of the assistance the URA requires for a permanent move, the Authority believes that every resident displaced from the site should have the right to reapply for occupancy once this project is complete.  For this reason, after project completion, every resident who receives assistance as a “displaced person” will be contacted and offered an opportunity to reapply for occupancy in the newly-revitalized community.  Furthermore, because you will be a former occupant who was “displaced” from the site, you will also receive a priority preference to return.

	In the event the number of those who request to return and qualify for housing exceeds the number of units available, rating and ranking criteria will be used to identify those who will be offered a unit at the site until all available units are filled.  If you do return, the Authority may help defray the costs of the return move. If you have Replacement Housing Payments not yet spent or obligated, you may be asked to forfeit these payments as a condition for returning to public housing, since this assistance will no longer be necessary to meet your housing needs.  Such assistance, if not forfeited, must be considered as income and may affect your eligibility and rent.”
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Attachment 3:  Sample Notices for Home Owners

· Notice of Voluntary Acquisition – Agency Without Eminent Domain Power

· Notice of Voluntary Acquisition – Agency With Eminent Domain Power

· Notice of Non-Voluntary Acquisition – Eminent Domain or Threat Of

· Notice of Eligibility

· Acquisition Checklist

· Offer of Just Compensation

· Guideline for Preparing an Appraisal Scope of Work
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         GUIDEFORM 
· VOLUNTARY ACQUISITION – 
- Informational Notice -
(Agencies Without Eminent Domain Authority) 

Grantee or Agency Letterhead
 				                                                                   (date)
 
Dear ___________:
 
(Name of Agency/Person) ________________________, is interested in acquiring  property you own at (address) ___________________________ for a proposed project   which may receive funding assistance from the U.S. Department of Housing and Urban Development (HUD).

Please be advised that (Name of Agency/Person) ________________________ does not have authority to acquire your property by eminent domain.  In the event we cannot reach an amicable agreement for the purchase of your property, we will not pursue this proposed acquisition.

We are prepared to offer you ($) ________________________________ to purchase your property.  We believe this amount represents the current market value of your property.  Please contact us at your convenience if you are interested in selling your property.  

In accordance with the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA), owner-occupants who move as a result of a voluntary acquisition are not eligible for relocation assistance. 

If you have any questions about this notice or the proposed project, please contact (name)______________________, (title)____________, (address)_________________________________, (phone)___________________.
                       
 			Sincerely,
 
                                   	(name and title)__________________________

NOTES.
 
1. The case file must indicate the manner in which this notice was delivered (e.g., certified mail, return receipt requested) and the date of delivery. 

1. Tenant-occupants displaced as a result of a voluntary acquisition may be entitled to URA relocation assistance and must be so informed per 49 CFR 24.2(a)(15)(iv) – Initiations of negotiations, and 49 CFR 24 Appendix A - 24.2(a)(15)(iv). 

1. This is a guideform.  It should be revised to reflect the circumstances.
[03/07]				App. 31
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GUIDEFORM 
· VOLUNTARY ACQUISITION – 
· Informational Notice  -
(Agencies With Eminent Domain Authority) 

Grantee or Agency Letterhead
 
                                                                     (date)
 
Dear _________________:
 
(City, County, State, other) ________________________, is interested in acquiring  property you own at (address) ___________________________ for a proposed project which may receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________  program.

Please be advised that, (City, County, State, other) ________________________ possesses eminent domain authority to acquire property, however, in the event you are not interested in selling your property, or if we cannot reach an amicable agreement for the purchase of your property, we will not pursue its acquisition under eminent domain.                                   
Your property is not a necessary part of the proposed project and is not part of an intended, planned, or designated project area where substantially all of the property within the area is to be acquired.

We are prepared to offer you ($)_________________________ to purchase your property.  We believe this amount represents the current market value of your property. 
Please contact us at your convenience if you are interested in selling your property.  

In accordance with the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA), owner-occupants who move as a result of a voluntary acquisition are not eligible for relocation assistance.

If you have any questions about this notice or the proposed project, please contact (name)______________________, (title)____________, (address)_________________________________, (phone)___________________.
                              

 			Sincerely,
 
                                   	(name and title)__________________________





NOTES.
 
1.   The case file must indicate the manner in which this notice was delivered (e.g., certified mail, return receipt requested) and the date of delivery.  

2.   Tenant-occupants displaced as a result of a voluntary acquisition may be entitled to URA relocation assistance and must be so informed per 49 CFR 24.2(a)(15)(iv) – Initiations of negotiations, and 49 CFR 24 Appendix A - 24.2(a)(15)(iv).  

3.   This guideform may only be used if all of the requirements of 49 CFR 24.101(b)(1)(i)-(iv) are met.

4.   This is a guideform.  It should be revised to reflect the circumstances.


[03/07]						App. 32
		1378 CHG-8
		Appendix 30

GUIDEFORM 
NOTICE TO OWNER
- INVOLUNTARY ACQUISITION - 
 (Threat/Use Of Eminent Domain) 

Grantee or Agency Letterhead
 
                                                                   (date)
 
Dear ___________:
 
(City, County, State, Tribe, other) ________________________, is interested in acquiring property you own at (address) ___________________________ for a proposed project which may receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________ program.  

The purpose of this notice is to inform you of your rights under a federal law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA).  Enclosed is a HUD brochure entitled “When A Public Agency Acquires Your Property”.  This brochure provides useful information about the public acquisition of real property (real estate) under the URA.  At this stage, your property is only under consideration for acquisition.  This notice is not a contractual offer or commitment to purchase your property.

If your property is selected for acquisition, under the URA, you will have the right to receive just compensation for your property.  In order to determine the amount of just compensation to be offered to you, an appraisal of your property would be required.  In such a case, an appraiser will contact you to provide you an opportunity to accompany him or her on the inspection of your property.  It would be in your best interest to accompany the appraiser during the property inspection so that you can point out any unique features of your property which should be considered in the valuation process and so that you can also answer any questions the appraiser may have.

For your information, (City, County, State, Tribe, other) ________________________ possesses eminent domain authority to acquire the property needed for this project, however, our goal is to attempt to negotiate amicable agreements for all property acquisitions prior to its use.  If negotiations fail, acquisition under eminent domain may be considered.           

If you have any questions about this notice or the proposed project, please contact (name)______________________, (title)____________, (address)_________________________________, (phone)___________________.                        

 			Sincerely,
 
                                   	(name and title)__________________________

Enclosure
 
______________________________________________________________________________
NOTES.
 
1.   The case file must indicate the manner in which this notice was delivered (e.g., certified mail, return receipt requested) and the date of delivery.  

2.   This is a guideform.  It should be revised to reflect the circumstances.

2.    A notice to owner is merely an Agency’s notice informing the owner of the agency’s interest in acquiring the property; it is not a commitment and does not establish relocation eligibility.  Whereas a notice of intent to acquire is an Agency’s written notice provided to a person to be displaced; it is a commitment and clearly establishes relocation eligibility in advance of the normal acquisition and relocation process.  A notice to owner is required under 49 CFR 24.102(b) for acquisitions subject to 49 CFR part 24, subpart B.
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GUIDEFORM
NOTICE OF ELIGIBILITY FOR
RELOCATION ASSISTANCE -- 180-DAY HOMEOWNER OCCUPANT
(INVOLUNTARY ACQUISITION)

Grantee or Agency Letterhead

(date) 

Dear ___________________: 

On ___(date) _, the ____(City, County, State, Public Housing Authority (PHA), other) , notified you of proposed plans to acquire the property you currently own and occupy at (address)_______ for a project which could receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the _______________________ program. On ____(date)_____, the project was approved and will receive federal funding. 

It has been determined that you will be displaced by the project. Since you are being displaced in connection with this federally funded project, you will be eligible for relocation assistance and payments under the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA). 

· This is your Notice of Eligibility for relocation assistance 
· The effective date of your eligibility is _______________. (Insert date of Initiation of Negotiations, see 49 CFR 24.2(a)(15) or applicable HUD program regulations) 

(NOTE: Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child. All persons seeking relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States.) 

To carry out the project, it will be necessary for you to move. However, you do not need to move now. You will be provided written notice of the date by which you will be required to move. This date will be no less than 90 days from the date comparable replacement housing has been made available to you. 

Enclosed is a brochure entitled, "Relocation Assistance to Displaced Homeowner Occupants." Please read the brochure carefully. It explains your rights and provides additional information on eligibility for relocation payments and what you must do in order to receive these payments.

The relocation assistance to which you are entitled includes:
 
Relocation Advisory Services. Including counseling and other assistance to help you find another home and prepare to move. 

Payment for Moving Expenses. You may choose: (1) a payment for your actual reasonable moving and related expenses, or (2) a fixed moving payment in the amount of $________ based on the URA Fixed Residential Moving Cost Schedule, or (3) a combination of both. 

Replacement Housing Payment. You may be eligible for a replacement housing payment in order to help you purchase a comparable replacement home. A replacement housing payment is comprised of the following three payments: 1) Price differential payment 2) Mortgage interest differential payment and 3) Incidental expenses. A more detailed description of these three payments may be found in the enclosed brochure. 

Listed below are three comparable replacement dwellings that you may wish to consider for your replacement home. If you would like, we can arrange transportation for you to inspect these and other replacement dwellings. 

Name and Tele. No. 
Address 		Asking Price 		of Person to Contact 

1. ________________________________________________________________ 

2. ________________________________________________________________ 

3. ________________________________________________________________ 

We believe that the dwelling located at (address) is the most representative of your present home and it will be used to calculate your maximum replacment housing payment. Please contact us immediately if you believe this dwelling is not comparable to your current home. We can explain our basis for selecting this dwelling as most representative of your current home and discuss your concerns. 

Since the dwelling located at _(address)__________________ would cost $_________ more than the amount offered for your present home, you may be eligible for a maximum purchase price differential payment of $__________ , in addition to other eligible mortgage interest differential payment and incidental payment costs to purchase your replacement home. If you purchase a decent, safe and sanitary replacement dwelling that costs less than $_________, your replacement housing payment will be based on the actual purchase price of that home.

Should you wish to rent (rather than buy) a replacement home, let us know. We will help you find comparable rental housing and explain your eligibility for a rental assistance payment. 

Please note that all replacement housing must be inspected in order to ensure it is decent, safe and sanitary before any replacement housing payments are made. 

If you have any questions about this letter and your eligibility for relocation assistance and payments, please contact (name) , (title) at (phone) , (address) before you make any moving plans. He/she will assist you with your move to a new home and help ensure that you preserve your eligibility for all relocation payments to which you may be entitled.  You have the right to appeal the agency’s determination, if you feel that your application for assistance was not properly considered, but the appeal must be submitted within 60 days of the date you received this letter of eligibility. 

Remember, do not move or commit to the purchase or lease of a replacement home before we have a chance to further discuss your eligibility for relocation assistance. 

This letter is important to you and should be retained. 

Sincerely, 



(name and title) . 

Enclosure 



______________________________________________________________________________
NOTES. 
1. The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery. (See Paragraph 2-3 I of Handbook 1378.) 
2. This is a guideform. It should be revised to reflect the circumstances.
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Acquisition Checklist (Guideform)

Project:  _______________________________________________________	Preliminary Title Opinion	        ____/____/______ 
Acquisition Case Number:	______________________________________	Property Survey		        ____/____/______
Address of Property Proposed for Acquisition:					Request For Environmental Review	        ____/____/______
____________________________________________	   Environmental Clearance	        ____/____/______
  	____________________________________________	LBP Test Requested (if applicable)	        ____/____/______
Property Owner:	____________________________________________	   LBP Test Results			        ____/____/______
Owner’s Address:	____________________________________________	If Decision Not To Acquire,	        ____/____/______
____________________________________________	   Why ___________________________________________

Acquisition Actions				Amount	Date of Action	Date of Action	Relocation Actions (if applicable)
Initial Contact With Owner					____/____/______	____/____/______	Occupant Survey 
Letter of Interest/Notice to Owner				____/____/______ ↔	____/____/______	1) General Information Notice(s)
   Brochure information provided w/Letter			[    ] Yes  -  [    ]No	[    ] Yes  -  [    ]No	    Brochure info. provided w/Notice
	____/____/______	- - Receipt(s) to prove delivery
Invitation to Accompany Appraiser (if applicable)		____/____/______			   
Appraisal (if applicable)			$________	____/____/______	
Review Appraisal (if applicable)		$________	____/____/______	
Establishment of Just Compensation		$________	____/____/______	
Offer Letter					$________	____/____/______ ↔	____/____/______	2) Initiation of Negotiation Notice(s)
   Summary Statement	 Included				[    ] Yes  -  [    ]No				  [     ] Notice of Eligibility
Admin. Settlement (if applicable)		$________	____/____/______				  [     ] Notice of Nondisplacement
Eminent Domain Filed (if applicable)			____/____/______	____/____/______	- - Receipt(s) to prove delivery
Court Decision Rendered (if applicable)			____/____/______	Relocation case files related to this acquisition:
Amount of Court Award (if applicable)	$________				_________________________________________________
Closing/Settlement Statement					____/____/______	_________________________________________________
Proof of Title (Doc.) ____________________________	____/____/______ 	_________________________________________________
Final Title Opinion 						____/____/______ 	_________________________________________________
Date Title Document Recorded				____/____/______	_________________________________________________
Acquisition Payment /Court Deposit	$________	____/____/______
NOTE:  The symbol “↔” is inserted at these two stages to remind displacing agencies that these notices are to be sent simultaneously.
Source: Handbook 1378 Appendix 24

OFFER OF JUST COMPENSATION 

Agency Letterhead


   (Date)                        

   (Name)                                                     

   (Address)                                                  

   (Address)                                                  


Dear _____________________________,

The purpose of this letter is to make you an offer of just compensation for your property located at    (Address of Property)                                                                                                              .
   (Name)                                                         ,   (Title)                                                                 ,
on behalf of the   (Agency)                                                                                                             ,
has established the amount of just compensation for your property at $                                       .

This amount is based on the fair market value established by an appraisal and approved by a review appraiser.  

The    (Agency)                                                                    proposes to purchase your property for the established fair market value stated above.   Attached you will find a Summary Statement of the Basis for the Determination of Just Compensation. 

If you have any questions about this matter, please do not hesitate to call me at (Phone Number). I look forward to hearing from you soon.

Sincerely,


   (Name)                                                               

   (Title)                                                                 

  (Agency)                                                             

Attachment


SUMMARY STATEMENT OF THE BASIS FOR THE DETERMINATION

Description and Location of Property:

The Property to be acquired is located at                            (Address)                                   , and is 
also described as being in the City of _________________________, __________County, ___________, and identified as: (Lot Number, Subdivision, Plat, etc.), also 
being recorded in    (Book, Page, and Date) in the records located at _____________________.
This is the same property described in a deed from  
dated _________ ____, 19____, and recorded in Deed Book _____, Page ____, Clerk’s Office,
_______________________.  Said lot fronts ________________________, and from a point of 
beginning commences                                      (Distance and Directions)                                      , 
and on record at Tax Map: _______   Map Code:  ________, Route #: ________.


Purpose of Purchase:




Interest in the Property:




Improvements:



Declaration of Offer:

Based on the appraisal and the review appraisal prepared for the property to be acquired, the City of ________________________ hereby makes you an offer to acquire your property in the
amount of                                                                        dollars ($            .00).  This offer is for the fair market value of your property and does not include any consideration of decrease or increase in value attributable to the project in which it is being acquired.  If relocation payments are applicable, they are not represented in the amount identified in this offer letter.

Should you have any questions concerning this summary statement and the City’s offer, please contact    (Name)                                      at the    (Agency)                                               , phone number __________________________.


______________________________________	__________________________
SIGNATURE OF AUTHORIZING OFFICIAL		DATE

[image: ]
[image: ]
[bookmark: Attachment4][image: ]
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Attachment 4:  Sample Notices for 104(d) Tenants

· General Information Notice – Residential Tenant To Be Displaced – Section 104(d) 

· Notice of Eligibility – Section 104(d) Tenant – Housing Voucher Available

· Notice of Eligibility – Section 104(d) Tenant – Housing Voucher NOT Available
 
· Claim for Rental or Purchase Assistance – Under Section 104(d)

1378 CHG-11
	 Appendix 3b 

GUIDEFORM 
GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT TO BE DISPLACED
(Section 104(d) language included)

Grantee or Agency Letterhead
(date)

 Dear ___________: 

             (City, County, State, Public Housing Authority (PHA), other)_   _____, is interested in
             (acquiring, rehabilitating, demolishing)__    ____ the property you currently occupy at
             			(address)__				 for a proposed project which may receive funding assistance from the U.S. Department of Housing and Urban Development (HUD) under the ______(HOME, CDBG, ESG)_______________ funding program(s).

· This is not a notice to vacate the premises. 

· This is not a notice of relocation eligibility. 

The purpose of this notice is to inform you that you may be displaced as a result of the proposed project. This notice also serves to inform you of your potential rights as a displaced person under a federal law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA). You may be eligible for relocation assistance and payments under the URA, if the proposed project receives HUD funding and if you are displaced as a result of acquisition, rehabilitation or demolition for the project. 
In projects that use Community Development Block Grant funds (CDBG) or HOME Investment Partnership Program (HOME) funds, you might be eligible to select relocation assistance and payments under section 104(d) of the Housing and Community Development Act of 1974 as an alternative to that available under the URA. We have included another brochure titled, “Relocation Assistance To Persons Displaced From Their Homes (Section 104(d))” that provides an explanation of the section 104(d) assistance.

If you are determined to be eligible for relocation assistance in the future, you will be given: 1) Reasonable relocation advisory services, including referrals to replacement properties, help in filing payment claims, and other necessary assistance to help you successfully relocate to another place to live; 2) At least 90 days advance written notice of the date you will be required to move; 3) Payment for your moving expenses; and 4) Replacement housing payments to enable you to rent, or if you prefer to purchase, a comparable replacement home. You cannot be required to move permanently unless at least one comparable replacement dwelling has been made available to you. You will also have the right to appeal the agency’s determination, if you feel that your application for assistance was not properly considered. The enclosed HUD brochure, "Relocation Assistance To Tenants Displaced From Their Homes" provides an explanation of this assistance and other helpful information.
Please be advised that you should continue to pay your rent and meet any other obligations as specified in your lease agreement. Failure to do so may be cause for eviction. If you choose to move or if you are evicted prior to receiving a formal notice of relocation eligibility, you will not be eligible to receive relocation assistance. It is important for you to contact us before making any moving plans. In order to help you fully participate in the relocation process, reasonable accommodations will be made for persons with disabilities and language assistance will be made available for persons with limited English proficiency. Please let our representative know if you need auxiliary aides, written translation, oral interpretation, or other assistance in order to fully participate in the relocation process.
 
Again, this is not a notice to vacate the premises and does not establish your eligibility for relocation payments or assistance at this time. If you are determined to be displaced and are required to vacate the premises in the future, you will be informed in writing. In the event the proposed project does not proceed or if you are determined not to be displaced, you will also be notified in writing. 

If you have any questions about this notice or the proposed project, please contact
                                         (name)______________________,                (title)____________,
                                  (address)_________________________________,                     (phone)_____. 

Sincerely, 


__________		________________
		(name and title)

 (NOTE: Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance through URA, unless such ineligibility would result in exceptional and extremely unusual hardship to a qualifying spouse, parent, or child. All persons seeking URA relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States.  However, this requirement and restriction does not apply to persons seeking relocation assistance through section 104(d)).

Enclosures: 
NOTES 
1. The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery. (See Paragraph 2-3 J of Handbook 1378.) 

2. This is a guideform. It should be revised to reflect the circumstances. 

3. Optional paragraphs for displaced residents of public housing projects (may be modified based on the PHA’s resident return policy): 

“Even though you will be provided all of the assistance the URA requires for a permanent move, the Authority believes that every resident displaced from the site should have the right to reapply for occupancy once this project is complete. For this reason, after project completion, every resident who receives assistance as a “displaced person” will be contacted and offered an opportunity to reapply for occupancy in the newly-revitalized community. Furthermore, because you will be a former occupant who was “displaced” from the site, you will also receive a priority preference to return.
 
In the event the number of those who request to return and qualify for housing exceeds the number of units available, rating and ranking criteria will be used to identify those who will be offered a unit at the site until all available units are filled. If you do return, the Authority may help defray the costs of the return move. If you have Replacement Housing Payments not yet spent or obligated, you may be asked to forfeit these payments as a condition for returning to public housing, since this assistance will no longer be necessary to meet your housing needs. Such assistance, if not forfeited, must be considered as income and may affect your eligibility and rent.” 

4. Title VI of the Civil Rights Act of 1964 requires agencies to take reasonable steps to ensure meaningful access to their programs and activities by persons with limited English proficiency. HUD guidance is available at 72 FR 2732 to assist agencies in complying with this requirement. While the text provided regarding language assistance is not required and is provided for illustrative purposes only, providing appropriate translation and counseling for persons who are unable to read and understand required notices is mandatory. See 49 CFR 24.5. 
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GUIDEFORM 
NOTICE OF ELIGIBILITY FOR SECTION 104(d)
         RELOCATION ASSISTANCE -- LOWER INCOME RESIDENTIAL TENANT*
Section 8 Assistance Available
 
Grantee or Agency Letterhead
 
                                                                     (date)
 
Dear__________:
 
     On ____(date)_____, we notified you of proposed plans to _____(identify project)______.  On _____(date)______, the project was approved.
 
     This is a notice of eligibility for relocation assistance.  To carry out the project, it will be necessary for you to relocate.  However, you do not need to move now.  You will not be required to move without at least 90 days advance written notice of the date by which you must vacate.  When you do move, you will be entitled to relocation payments and other assistance.  You may choose assistance under the Uniform Relocation Assistance and Real Property Acquisition  Policies Act of 1970, as amended (URA), or section 104(d) of the Housing and Community Development Act of 1974, as amended (section 104(d)).
 
     The effective date of this notice is _______(date of initiation of negotiations)______.  You are now eligible for relocation assistance, including:
 
· Counseling and Other Advisory Services.

· Security Deposit and Credit Checks.  (Not provided under URA.) We will pay the cost of any security deposit required to rent a replacement dwelling unit and for required credit checks.

· Payment for Moving Expenses.  You may choose either (1) a payment for your actual reasonable moving and related expenses, or (2) if you prefer, a fixed moving expense and dislocation allowance of $ _______.

· Replacement Housing Assistance.  You are eligible for a replacement housing payment to rent or purchase a replacement home.  The payment will be based on several factors, including the cost of a "comparable replacement home" and your average household income.
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     Listed below are three "comparable replacement homes" that you may wish to consider:
 
                                 		Rent and             		 Name and Tele. No.
             Address           	Utility Costs         		 of Person to Contact
 
1.   ______________________________________________________________________
 
2.   ______________________________________________________________________
 
3.   ______________________________________________________________________
 
     We would be pleased to provide you with transportation to inspect these dwelling units.  We believe that the unit at _________(address)______ is the most representative of your present home.  Based on the information you provided us about your income, you are eligible for rental assistance through a Section 8 (certificate or voucher)**.  If you choose to accept the Section 8 assistance and rent a comparable replacement dwelling, we estimate your monthly out-of-pocket cost for rent and utilities will be approximately $__________.  We will explain to you how this assistance is calculated and assist you in completing an application for it.  A Section 8 subsidy may be adjusted periodically to reflect your current income and market rents.  Section 8 assistance may continue indefinitely, depending on need and congressional appropriations.
 
     If you choose not to accept Section 8 assistance, you will be provided with a replacement housing payment under the URA.  URA assistance is not adjusted to reflect future rent increases and covers only a 42-month period.  If you choose assistance under the URA and rent a comparable replacement dwelling, we estimate your initial out-of-pocket cost for rent and utilities will be approximately $__________.  Your total rental assistance under the URA would be approximately $________(42 x $________).  It would be paid in (indicate number of installments or lump sum).  This is the maximum replacement housing payment that you would be eligible to receive under the URA.  If you rent a decent, safe and sanitary home where
the monthly rent and average estimated utility costs are less than $_________, your URA assistance would be based on the actual cost of such unit.
 
     Contact us immediately if you do not agree that these units are
comparable to your home.  We will explain the basis for our selecting
these units.  And, if necessary, we will find other units.  We will not
base your payment on any unit that is not a "comparable replacement home."
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     Should you choose to buy (rather than rent) a decent, safe and sanitary replacement home, you would be eligible under the URA for a down payment of $__________.  Under the URA, you are not limited in the type of home you choose.  Section 104(d) assistance for a down payment is available only for purchasing an interest in a housing cooperative or mutual housing
association.  We estimate that you are eligible for a down payment of $________ under section 104(d).  Let us know if you would prefer to buy a replacement home, and we will help you find such housing.
 
     I am enclosing a brochure entitled, "Relocation Assistance to Tenants Displaced From Their Homes."  Please read the brochure carefully.  It explains your rights and some things you must do to obtain relocation payments under the URA.  With the exception of the differences explained in this letter, this information also applies to section 104(d) assistance.  For example, to obtain a replacement housing payment you must move to a decent, safe and sanitary home within one year after you vacate your present home.  Therefore, do not commit yourself to rent or buy a unit until we inspect it.
 
     I want to make it clear that you are eligible for assistance to help you relocate.  In addition to relocation payments and housing referrals, counseling and other services are available to you.  A representative of this office will soon contact you to determine your needs and preferences. He/she will explain your rights and help you obtain the relocation payments and other assistance for which you are eligible.  If you have any questions, please contact _______(name)________,
_______________(title)________________, at _____(phone)_____________, ________
____________(address)_______________________________________________.
 
     Remember, do not move before we have a chance to discuss your eligibility for assistance.  This letter is important to you and should be retained.
 
                                      Sincerely,
 
                                      (name and title)_______________
 
Enclosure
 
                                 App. 25-3                            9/90
 
_____________________________________________________________________
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NOTES.
 
 *1.   This Guideform Notice is to be used only where, in addition to URA        assistance, the tenant is eligible for section 104(d) assistance. Section 104(d) eligibility occurs when:
 
       (a)  The project is financed with CDBG or UDAG funds or a Section 108 loan guarantee;
 
       (b)  The displaced person meets the definition of "lower income person;" and
 
       (c)  The move is a direct result of the demolition of the dwelling unit or the conversion of a low/moderate-income dwelling unit.
 
  2.   This Guideform Notice is to be used when the displaced person will be offered a Section 8 certificate or voucher.
 
**3.   If a Section 8 housing voucher is provided and the cost of a replacement dwelling (the lesser of (a) the comparable replacement dwelling or (b) the actual replacement dwelling) exceeds the voucher payment standard, cash assistance must be provided to cover the gap
       for a 60-month period.  It may be provided in a lump sum or in installments.
 
  4.   The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery.  (See Paragraph 2-3d of Handbook.)
 
  5.   This is a guideform.  It should be revised to reflect the circumstances.
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GUIDEFORM
NOTICE OF ELIGIBILITY FOR SECTION 104(d)
RELOCATION ASSISTANCE -- LOWER INCOME RESIDENTIAL TENANT*
Section 8 Assistance NOT Available
 
Grantee or Agency Letterhead
 
 (date)
 
Dear___________:
 
     On ____(date)___, we notified you of proposed plans to ______(identify project)________.  On _____(date)______, the project was approved.
 
     This is a notice of eligibility for relocation assistance.  To carry out the project, it will be necessary for you to relocate.  However, you do not need to move now.  You will not be required to move without at least 90 days advance written notice of the date by which you must vacate.  When you do move, you will be entitled to relocation payments and other assistance. You may choose assistance under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (URA), or section 104(d) of the Housing and Community Development Act of 1974, as amended (section 104(d)).
 
     The effective date of this notice is _________(date of initiation of negotiations)_____.  You are now eligible for relocation assistance, including:
 
· Counseling and Other Advisory Services.

· Security Deposit and Credit Checks.  (Not provided under URA.) We will pay the cost of any security deposit required to rent a replacement dwelling unit and for required credit checks.

· Payment for Moving Expenses.  You may choose either (1) a payment for your actual reasonable moving and related expenses, or (2) if you prefer, a fixed moving expense and dislocation allowance of $ ___________.

· Replacement Housing Payment.  You are eligible for a replacement housing payment to rent or purchase a replacement home.  The payment will be based on several factors, including the cost of a "comparable replacement home" and your average household income.
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     Listed below are three "comparable replacement homes" that you may wish to consider:
 
                                			 Rent and              		Name and Tele. No.
           Address            		Utility Costs           		of Person to Contact
 
1.   ______________________________________________________________________
 
2.   ______________________________________________________________________
 
3.   ______________________________________________________________________
 
     We would be pleased to provide you with transportation to inspect these dwelling units.  We believe that the unit at ______________(address) _______________ is the most representative of your present home.  The rent and the estimated average cost of utility services for that unit is
$____________.  Based on the information you provided about your income, you may be eligible for rental assistance up to $________(60 x $_________).  This is the maximum amount that you would be eligible to receive.  It would be paid in (indicate number of installments or lump sum).  If you rent a decent, safe and sanitary home where the monthly rent and average estimated utility costs are less than $________________, your rental assistance payment would be based on the actual cost of such unit.
 
     Contact us immediately if you do not agree that these units are comparable to your home.  We will explain the basis for our selecting these units.  And, if necessary, we will find other units.  We will not base your payment on any unit that is not a "comparable replacement home."
 
     Should you choose to buy (rather than rent) a decent, safe and sanitary replacement home, you would be eligible under the URA for a down payment of $__________________.  Under the URA, you are not limited in the type of home you choose.  Section 104(d) assistance for a down payment is available only for purchasing an interest in a housing cooperative or mutual housing association.  We estimate that you are eligible for a down payment of $______________ under section 104(d).  Let us know if you would prefer to buy a replacement home, and we will help you find such housing.
 
     I am enclosing a brochure entitled, "Relocation Assistance to Tenants Displaced From Their Homes."  Please read the brochure carefully.  It explains your rights and some things you must do to obtain relocation payments under the URA.  With the exception of the differences explained in this letter, this information also applies to section 104(d) assistance.  For example, to obtain a replacement housing payment you must move to a decent, safe and sanitary home within one year after you vacate your present home.  Therefore, do not commit yourself to rent or buy a unit until we inspect it.
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     I want to make it clear that you are eligible for assistance to help you relocate.  In addition to relocation payments and housing referrals, counseling and other services are available to you.  A representative of this office will soon contact you to determine your needs and preferences. He/she will explain your rights and help you obtain the relocation payments and other assistance for which you are eligible.  If you have any questions, please contact  _____(name)________,
____________(title)_____________ at ________(phone)________________, __________
_________________________(address)__________________________________.
 
     Remember, do not move before we have a chance to discuss your eligibility for assistance.  This letter is important to you and should be retained.
 
                                     Sincerely,
 
                                     (name and title)________________
Enclosure
 
=====================================================================
NOTES.
 
*1.   This Guideform Notice is to be used only where, in addition to URA assistance, the tenant is eligible for section 104(d) assistance. Section 104(d) eligibility occurs when:
 
      (a)  The project is financed with CDBG or UDAG funds or a Section 108 loan guarantee;
 
      (b)  The displaced person meets the definition of "lower income person;" and
 
      (c)  The move is a direct result of the demolition of the dwelling unit or the conversion of a low/moderate-income dwelling unit.
 
 2.   This Guideform Notice is to be used when the displaced person will not be offered a Section 8 certificate or voucher.
 
 3.   The case file must indicate the manner in which this notice was  delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery.  (See Paragraph 2-3d of Handbook.)
 
 4.   This is a guideform.  It should be revised to reflect the circumstances.
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The following pages shows:

HUD Form 40072 – Claim for Rental or Purchase Assistance
Under Section 104(d)



You may find a working copy of this HUD form by
Googling “HUD form 40072”
Or by going to the HUD website:
http://www.hud.gov/offices/adm/hudclips/forms/files/40072.pdf
You may also look at the One-CDP website, in the Resource Library, at
https://www.onecpd.info/
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[bookmark: Attachment5]Attachment 5:  Forms for Interviews and Inspections


· Site Occupant Record – Residential

· Acquisition Checklist

· Residential Advisory Assistance - Checklist

· Relocation Impact – Questionnaire – CalTrans

· Comparison of Utilities

· Income Verification Form

· Procedures for Inspection of Replacement Dwelling Units

· Inspection Form – Decent, Safe & Sanitary Dwellings

· Selection of Comparable Replacement Dwellings
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Site Occupant Record - Residential
	Project Name: ____________________
Project #: ________________________
Relocation Case #: ________________
Acquisition Parcel #: ______________

	LOCALITY/AGENCY
	

	Date of Initial Interview: _________________ Interviewer: ________________________________________
	

	NAME OF OCCUPANT ________________________________________________
ADDRESS __________________________________________________________
TELEPHONE NUMBER _________________ CENSUS TRACT _______________
	[bookmark: Check1][bookmark: Check2]CHECK:  |_| FAMILY  |_| INDIVIDUAL
[bookmark: Check3][bookmark: Check4]                |_| OWNER  |_| TENANT

	
	DATE OF GENERAL INFORMATION NOTICE ___________
EFFECTIVE DATE OF NOTICE OF ELIGIBILITY FOR RELOCATION ASSISTANCE ______________
DATE PRIVACY ACT STATEMENT EXECUTED ______________
(INCLUDE COPY OF NOTICES AND SIGNED PRIVACY ACT STATEMENT IN CASE FILE)

	[bookmark: Check61][bookmark: Check62]IS THIS ADDRESS LOCATED IN A HUD DESIGNATED RENEWAL COMMUNITY OR EMPOWERMENT ZONE?  |_| YES   |_|  NO

DATE OCCUPANT FIRST OCCUPIED THIS DWELLING ______________
	

	RACIAL/ETHNIC CLASSIFICATION
	HOUSING COSTS AND CHARACTERISTICS OF DISPLACEMENT DWELLING

	(CHECK ALL THAT APPLY)
|_| AMERICAN INDIAN OR ALASKAN NATIVE
|_| ASIAN
|_| BLACK OR AFRICAN AMERICAN
|_| HISPANIC OR LATINO
|_| NATIVE HAWAIIAN OR OTHER PACIFIC 
        ISLANDER
|_| WHITE
|_| AMERICAN INDIAN OR ALASKAN NATIVE
     AND WHITE
|_| ASIAN AND WHITE
|_| BLACK OR AFRICAN AMERICAN AND
     WHITE
|_| AMERICAN INDIAN OR ALASKAN NATIVE 
     AND BLACK OR AFRICAN AMERICAN
|_| OTHER MULTI-RACIAL
	TENANT:
MONTHLY CONTRACT RENT $ ________
AVERAGE MONTHLY 
UTILITY COSTS                        $ ________
MONTHLY HOUSING COSTS  $ ________
	OWNER:
MONTHLY MORTGAGE 
PAYMENT (P&I)                            $ __________                                          
AVERAGE MONTHLY 
UTILITY COSTS                             $ __________
REAL PROPERTY TAXES            $ __________
MONTHLY HOUSING COSTS       $ __________


	
	NO. OF ROOMS  _____    NO. OF BEDROOMS _____
[bookmark: Check16][bookmark: Check17]UNIT IS:  |_| HOUSEKEEPING  |_| NONHOUSEKEEPING
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	SURNAME, GIVEN NAME(S)/SSN(S)
	RELA-
TION-
SHIP
	SEX
	AGE
	OCCUPATION
	SOURCE OF INCOME
	GROSS
MONTHLY
INCOME
	NAME OF EMPLOYER AND
TELEPHONE NUMBER
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	                                  TOTAL GROSS MONTHLY INCOME:   $
	

	

SPECIAL CHARACTERISTICS
OF HOUSEHOLD (E.G.,
DISABLED, ELDERLY, ETC.)
	REHOUSING PREFERENCES:
[bookmark: Check19][bookmark: Check20][bookmark: Check21]|_| PURCHASE  |_| RENT  |_| SUBSIDIZED HOUSING  |_| NONE
LOCATION/NEIGHBORHOOD CONSIDERATIONS: _________________________
____________________________________________________________________

PETS, GARAGE, ETC.: ________________________________________________
____________________________________________________________________

	REHOUSING REQUIREMENTS:
NO. OF ROOMS ___________
NO. OF BEDROOMS _______
MAX. MONTHLY
HOUSING COSTS $ ________
MAX. PURCHASE
   PRICE                 $ ________
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HOUSING REFERRALS

	





Date
	




Address
(Include Apt No.)
	




Census
Track
	


Type of Unit
	


Size of Unit
	



Mo Rent + Est
Avg Mo Utility
Costs/Sales Price
	




Unit
Inspd
	



Unit
Avail
Date
	

Low
Income
Or
Minority
Area?
	Action on Referral (If refused, indicate why. Also indicate whether unit is representative comparable used as basis for pmt limit.)

	
	
	
	

Rent
	

Sales
	

Subsidized
	
# of
Rms
	
# of
Bdrms
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	



	REPLACEMENT DWELLING UNIT

	DATE OF MOVE __________________  ADDRESS _______________________________________CENSUS TRACT ___________________
[bookmark: Check63][bookmark: Check64]IS THIS ADDRESS LOCATED IN A HUD DESIGNATED RENEWAL COMMUNITY OR EMPOWERMENT ZONE?   |_|  YES  |_|  NO

	MONTHLY HOUSING COST (MHC)
[bookmark: Check23]|_| RENTAL                                       |_| PURCHASE
MONTHLY RENT   $ __________ MORTGAGE PAYMENT (P&I) $ _________
EST. AVERAGE                               REAL ESTATE TAXES              $ _________
MONTHLY                                       EST. UTILITY COSTS                $ _________
UTILITY COSTS     $ _________   TOTAL MHC                                $ _________
TOTAL MHC            $ _________   SALES PRICE                              $ _________

	[bookmark: Check25]|_| D. S. & S         |_| NOT D. S. & S
DATE OF INSPECTION        ________
DATE OF REINSPECTION  ________
NO. OF ROOMS                     ________
NO. OF BEDROOMS             ________
(Include copy of Inspection 
Report in case file.)

	RELOCATION PAYMENT(S)
                          MOV.EXP.      RHP
[bookmark: Check26][bookmark: Check27]TYPE       |_| ACTUAL  |_|  RENTAL
[bookmark: Check28][bookmark: Check29]                  |_| FIXED      |_| DOWNPMT
[bookmark: Check30]                                          |_| 180-DAY HO  
AMOUNT    $ ________  $ _________
DATE CLAIM FILED _______ ________
DATE CLAIM PAID   _______ ________
(Include copy of Claim Forms in Case File)

	IS UNIT IN AREA OF LOW-INCOME OR
MINORITY CONCENTRATION?
[bookmark: Check31][bookmark: Check32]       |_|  YES   |_|  NO
IS UNIT SUBSIDIZED?
[bookmark: Check33][bookmark: Check34]       |_|  YES   |_|  NO    
___________________________________
(Identify)
	TEMPORARY HOUSING
DATE _________ REASON _________________________________
_________________________________________________________
ADDRESS ____________________________ RENTAL $ _________
DATE OF MOVE TO PERMANENT DWELLING         _________
OUT-OF-POCKET EXPENSES PAID: 
     MOVING EXPENSES                                       $ _____________
     INCREASED HOUSING COSTS                      $ _____________

	[bookmark: Check35][bookmark: Check36]APPEAL FILED:  |_|  YES  |_|  NO
IF YES, INDICATE TYPE:
|_|  PAYMENT(S)
|_|  HOUSING
|_|  OTHER ____________________
(Include copy of Appeal in Case File)
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Acquisition Checklist (Guideform)

Project:  _______________________________________________________	Preliminary Title Opinion	        ____/____/______ 
Acquisition Case Number:	______________________________________	Property Survey		        ____/____/______
Address of Property Proposed for Acquisition:					Request For Environmental Review	        ____/____/______
____________________________________________	   Environmental Clearance	        ____/____/______
  	____________________________________________	LBP Test Requested (if applicable)	        ____/____/______
Property Owner:	____________________________________________	   LBP Test Results			        ____/____/______
Owner’s Address:	____________________________________________	If Decision Not To Acquire,	        ____/____/______
____________________________________________	   Why ___________________________________________

Acquisition Actions				Amount	Date of Action	Date of Action	Relocation Actions (if applicable)
Initial Contact With Owner					____/____/______	____/____/______	Occupant Survey 
Letter of Interest/Notice to Owner				____/____/______ ↔	____/____/______	1) General Information Notice(s)
   Brochure information provided w/Letter			[    ] Yes  -  [    ]No	[    ] Yes  -  [    ]No	    Brochure info. provided w/Notice
	____/____/______	- - Receipt(s) to prove delivery
Invitation to Accompany Appraiser (if applicable)		____/____/______			   
Appraisal (if applicable)			$________	____/____/______	
Review Appraisal (if applicable)		$________	____/____/______	
Establishment of Just Compensation		$________	____/____/______	
Offer Letter					$________	____/____/______ ↔	____/____/______	2) Initiation of Negotiation Notice(s)
   Summary Statement	 Included				[    ] Yes  -  [    ]No				  [     ] Notice of Eligibility
Admin. Settlement (if applicable)		$________	____/____/______				  [     ] Notice of Nondisplacement
Eminent Domain Filed (if applicable)			____/____/______	____/____/______	- - Receipt(s) to prove delivery
Court Decision Rendered (if applicable)			____/____/______	Relocation case files related to this acquisition:
Amount of Court Award (if applicable)	$________				_________________________________________________
Closing/Settlement Statement					____/____/______	_________________________________________________
Proof of Title (Doc.) ____________________________	____/____/______ 	_________________________________________________
Final Title Opinion 						____/____/______ 	_________________________________________________
Date Title Document Recorded				____/____/______	_________________________________________________
Acquisition Payment /Court Deposit	$________	____/____/______
NOTE:  The symbol “↔” is inserted at these two stages to remind displacing agencies that these notices are to be sent simultaneously.
Source: Handbook 1378 Appendix 24

	Residential Advisory Assistance - Checklist

	Name of Grantee/Sponsor		    	Project Name________________
	Name of Person  __________________	Address__________________________

	
Date Identified
	
 Identification of Needs

	
Date Resolved
	
Resolution

	
	Explanation of Benefits

	
	

	
	Transportation

	
	

	
	Child Care


	
	

	
	Help with comparable Unit 


	
	

	
	Help with Credit


	
	

	
	Help with Landlord


	
	

	
	Disability/elderly issues


	
	

	
	Referrals to other Government Assistance


	
	

	
	Assistance with claims


	
	

	
	Moving Assistance

	
	

	
	Other (Describe




	
	




	CAL-TRANS Interview Form
	Relocation Impact Questionnaire Form #10-EX-5 –Residential Section Only


[image: ]
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COMPARISON OF UTILITIES

Type Unit	   Displacement 		 Comparable 		Replacement Address:	   	   ________________		_______________	________________	
No. Bdrms:	   ________________		_______________	________________	
Document	   ________________		_______________	________________

	Utility
	Amount
	Amount
	Amount

	Water





	
	
	

	Gas

Cooking

Heating



	
	
	

	Electric

Cooking

Heating


	
	
	

	Sewer 




	
	
	

	Sanitation



 
	
	
	

	Total




	
	
	



Comments:

_____________________________ 		______________
Signature/Title					Date
[bookmark: Exhibit16]
 
INCOME VERIFICATION FORM

URA INCOME Summary

Name of Person  	Type of Income   Document           Amount            Frequency    Annual

	
First Person




	Wages


Self Employment


SSA

SSI

VA


Other Pension

Rental



Other (Explain)

	Earnings 
Tax Return

Tax Return
Receipts
Self Certification
Letter
Statement
Letter
Statement
Letter 
Statement

Letter
State
Receipts
Statement



	
	
	

	
Second Person




	Wages

Self Employment


SSA


SSI


VA


Other Pension


Rental



Other (Explain)
	Earnings 
Tax Return
Tax Return
Receipts
Self Certification
Letter
Statement
Letter
Statement

Letter 
State


Letter
State

Receipts
Statement


	
	
	

	
Subtotal
	
	
	
	
	

	
Total
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San Luis Obispo County
Procedures for Inspection of Replacement Dwelling Units
For HUD Funded Projects

A. The purpose of these procedures is to comply with the requirement listed at 49 CFR 24.403(b) and 49 CFR 24.2(a)(8) to inspect replacement housing (temporary and permanent).  See also HUD Handbook 1378 Chapter 3 – Paragraph 3-7(A).

B. All replacement housing will be inspected per the following codes:
a. Local housing / occupancy code or Uniform Building Code (using the County’s Decent, Safe & Sanitary inspection form for replacement units)  - OR - 
b. Section 8 – Housing Quality Standards – to be performed by a housing  inspector from the Housing Authority of City of San Luis Obispo
c. In addition the County shall comply with the 24 CFR 982.401(d)(2)(ii), a federal Housing Quality Standard that sets an occupancy limit of a maximum of two people per bedroom.

C. Inspections will be done by trained County relocation staff or by the Developer’s relocation consultant who will be trained on the inspection criteria and will be provided with the County’s Decent, Safe & Sanitary inspection form for replacement units.   In the case of Section 8 units, the inspection will be completed in accordance to Section 8 Housing Quality Standards, and said inspection should be performed by the Housing Authority of San Luis Obispo. 

D. All units will be inspected prior to a displaced person moving into their new unit.  

E. The following documentation will be placed in the file:
· Inspection check list with the name, title, date, signature of inspector 
· Certification it meets code or what items do not meet code.
· At the end of the inspection the tenant will be asked to add any items they believe are problematic.  Inspectors will consider these items and either add them to the list of corrections or write a memo as to why items were not corrected.

F. A tenant will not receive relocation payment if he or she chooses to move into a unit that has failed the inspection and does not meet the Decent, Safe and Sanitary standards.  Every effort will be made to work with the landlord to correct any deficiencies.  If the unit has not been secured another unit should be found.    

G. If a displaced person has already moved in then the unit must be inspected as soon as possible.  Any deficiencies will be listed on the inspection form along with a description of the code which is not met and the citation.  The displaced person will be issued a letter that provides a description of the code violation, what repairs are necessary to bring it up to code and gives him or her 30 days to fix the code problem or else relocation payments will be withheld.  Once the tenant reports the problem is fixed a new inspection shall be made. 

H. Out of Town inspections - For moves out of the local jurisdiction inspections will be done through a contract with a private third party inspector.  The cost of the inspector will be allocated to the relocation cost category.  A tenant may not inspect their own unit unless they are a certified inspector.


NOTE:  See the following item:
· San Luis Obispo County Decent, Safe & Sanitary (DSS) Inspection Report

[bookmark: advasstres][bookmark: Exhibit7A]
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The following pages shows:

HUD Form 40061 – Selection of Most Representative
Comparable Replacement Dwelling



You may find a working copy of this HUD form by
Googling “HUD form 40061”
Or by going to the HUD website:
http://www.hud.gov/offices/adm/hudclips/forms/files/40061.pdf
You may also look at the One-CDP website, in the Resource Library, at
https://www.onecpd.info/
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· 90 Day Notice

· 30 Day Notice

· Reminder Letter to Displacee  RE: Timeframes

· Residential Claim for Moving And Related Expenses

· Claim for Rental Assistance or Down Payment Assistance

· Claim for Temporary Relocation Expenses (Residential Move)

· Claim for Replacement Housing Payment For 180-Day Homeowner-Occupant

· Residential Claim Guide  

· Residential Relocation Management Report

· California Fixed Moving Rate

90 DAY NOTICE TO VACATE

	Agency Letterhead
Date

Tenant’s Name
Street Address
City, State, Zip Code

Dear ______________,

	You were issued a notice of eligibility for relocation assistance which identified the address of a comparable unit that was most representative of your present commercial / non-residential unit / property.  This notice informed you that it would be necessary for you to relocate in order for the Agency to carry out its project, and that you would not be required to vacate your unit without at least 90 days advance written notice of the date by which you must vacate.

	This is your 90-day notice to vacate the property.  You must vacate the property no later than 90 days from the date of this Notice.

	When you do move, you will be entitled to relocation payments and other assistance in accordance with Federal regulations implementing the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (URA).  This assistance was outlined in the Notice of Eligibility for Relocation Assistance you previously received.

	We will continue to provide you with the address of other replacement commercial / non-residential units / properties for you to consider.  Please remember that we cannot base your payment on any unit that is not a comparable replacement unit / property.  Therefore, do not commit yourself to purchase or rent a unit until we inspect it.  

	In addition to relocation payments and unit referrals, counseling and other services are available to you.  However, in order for you to obtain a replacement unit payment, you must move to a commercial / non-residential unit / property within one year after you vacate your present unit / property.  Again, do not move into your selected unit until it has been inspected and approved.

	If you have any questions, please contact the Agency’s representative.

	This letter is important to you and should be retained.

Sincerely,



Agency Officer
Agency Officer’s Position


Date of Personal Service/Delivery:

Served by:

NOTES to 90 Day Notice to Vacate.

1.	The case file must indicate the manner in which this notice was delivered (e.g., personally served or certified mail, return receipt requested) and the date of delivery.  (See Paragraph 2-3d of Handbook 1378.)

2.	This is a sample.  It should be revised to reflect the circumstances.

3.	Timing of Notice.  This notice shall not be given before the person is issued a notice of eligibility for relocation assistance.  A person to be displaced from a commercial / non-residential unit / property shall not be issued a 90-day notice before a comparable replacement commercial / non-residential unit / property has been made available

4.	Content of Notice.  The 90-day notice shall either (a) state the specific date by which the property must be vacated or (b) specify the earliest date by which the occupant may be required to move and indicate that the occupant will receive a vacate notice indicating, at least 30 days in advance, the specific date by which he or she must move.




30-DAY NOTICE TO VACATE – NON-RESIDENTIAL OCCUPANT

	Agency Letterhead

Date

Tenant’s Name
Street Address
City, State, Zip Code

Dear ______________,

Previously you received a 90-Day Information Notice that                   (Agency’s Name)         must soon remove the commercial / non-residential unit at                    address of rental unit                    that you now occupy. In accordance with that letter, notice is hereby given that                 (Agency’s Name)              has elected to terminate your tenancy of the premises and you are hereby required to quit and deliver possession of said premises on or before. If you fail to do so, then          (Agency’s Name)         will institute legal proceedings to recover possession of said premises, with rents and damages.

We will continue to offer relocation assistance and urge you to investigate the suitability of replacement properties listed below:

1)
2)
3)

If                  (Agency’s Name)              has found you ineligible for relocations benefits pursuant to the Federal relocation regulations, it should NOT be assumed that by providing you with the above replacement unit / property addresses you are now eligible to receive such replacement housing payments.

Sincerely,



Agency Officer
Agency Officer’s Position


Date of Personal Service/Delivery:

Served by:



REMINDER LETTER TO DISPLACEE RE: TIME FRAMES


Date

Tenant’s Name / Homeowner’s Name
Street Address
City, State, Zip Code

Dear ______________,

As the displacee of the property located at                                   , you are entitled to certain relocation benefits that have been explained to you in detail. This letter is to inform you of the required timelines you must follow in order to receive your full relocation benefits.

As the residential tenant you have12 months from the date you vacated your displacement property at                                              to obtain a replacement dwelling. As the displaced homeowner you have12 months from the date you vacated your displacement property or the date you  received final payment for your displaced property at                                              to obtain a replacement dwelling. Whether you are a displaced tenant or homeowner, you have 18 months from the date you vacated your displacement property at                                          to file a claim for your moving expenses, and also for your Rent Differential or for your Down payment and Mortgage Differential. 

Your Rent Differential is $ ____________. You have used $ _____________ of your Rental Differential, and you now have $____________ available for you to use provided you rent and occupy a decent, safe, and sanitary dwelling that costs approximately $_______________. 

If you have any questions, please contact me at 805-782-0687.

Sincerely,



Agency Officer
Agency Officer’s Position


Date of Personal Service/Delivery:

Served by:
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The following pages show:

· HUD Form 40054 – Residential Claim for Moving And Related Expenses
· HUD Form 40058 – Claim for Rental Assistance or Down Payment Assistance
· HUD Form 40030 – Claim for Temporary Relocation Expenses (Residential Move)
· HUD Form 40057 – Claim for Replacement Housing Payment For 180-Day Homeowner-Occupant

You may find a working copy of these HUD forms by Googling:
“HUD form 40054”    	“HUD form 40058”
“HUD form 40030” 	 “HUD form 40057”


Or by going to the HUD website:

· http://www.hud.gov/offices/adm/hudclips/forms/files/40054.pdf
· http://www.hud.gov/offices/adm/hudclips/forms/files/40058.pdf
· http://www.hud.gov/offices/adm/hudclips/forms/files/40030.pdf
· http://www.hud.gov/offices/adm/hudclips/forms/files/40057.pdf


You may also look at the One-CDP website, in the Resource Library, at
https://www.onecpd.info/
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The following pages show:

· HUD Form 40030 – Claim for Temporary Relocation Expenses (Residential Moves)
· HUD Form 40057 – Claim for Replacement Housing Payment For 180-Day Homeowner-Occupant

You may find a working copy of these HUD forms by Googling:
 “HUD form 40030” 	 “HUD form 40057”


Or by going to the HUD website:

· http://www.hud.gov/offices/adm/hudclips/forms/files/40030.pdf
· http://www.hud.gov/offices/adm/hudclips/forms/files/40057.pdf


You may also look at the One-CDP website, in the Resource Library, at
https://www.onecpd.info/
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Residential Claim Guide

	URA Claims

	Actual Move Costs
	Invoices/Receipts

	
	Proof of Payment

	Fixed Moving
	CA Fixed Moving Schedule

	
	Documentation of number of rooms

	
	Proof of Payment

	
	

	Homeowner  Replacement Housing
	Closing Escrow Document

	
	Claim Form

	
	

	Tenant  Replacement Housing
	Leases or rental receipts for displacement, comparable and replacement housing

	
	Utility Receipts or Utility Schedule

	
	Evidence of types of utilities at replacement, comparable and replacement unit

	
	Income

	
	     Earnings or Self Employment

	
	     Pensions (SSA/SSI/VA/ Other)

	
	     Self certification

	
	     Summary Form (Final calculation)

	
	Claim Form

	
	Proof of Payment

	
	Explanation of special circumstances

	
	

	
	

	Down payments
	Proof of Escrow, Deed, Title Insurance

	
	Signed Claim form

	
	Proof Payment Received

	
	

	Eligibility
	Legal Residency

	
	Inspections

	
	Housing Comparability

	
	

	Section 104(d)

	
	

	Moving Expenses
	Same as URA except security deposits are also eligible

	Rental Housing
	Same as URA except use Section 104(d) claim form and income calculations
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California Fixed Moving Rates
Uniform Relocation Assistance and Real Property Acquisition Policies Act, as amended, Fixed Residential Moving Cost Schedule
The payments listed in the table below apply on a state-by state basis. Two exceptions and limitations apply to all States and Territories. Payment is limited to $100.00 if either of the following conditions applies:
a. A person has minimal possessions and occupies a dormitory style room, or 
b. A person's residential move is performed by an agency at no cost to the person. 
Effective Date: June 22, 2012 
(Source:  Federal High Way Administration:  Uniform Relocation Assistance & Real Property Acquisition Policies Act – Fixed Residential Moving Cost Schedule.  See website:  http://www.fhwa.dot.gov/real_estate/practitioners/uniform_act/relocation/moving_cost_schedule.cfm)
[image: ]
[bookmark: Attachment7]	Attachment 7:  HUD Information Booklets


· Relocation Assistance to Displaced Tenants

· Relocation Assistance to Displaced Homeowner Occupants

· When a Public Agency Acquires Your Property

· Ten Things You Need to Know About the Uniform Relocation Act (URA)
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Previous Edition Obsolete                                                                                                                 	 	HUD-1042-CPD
(3/2005)





Introduction

This booklet describes the relocation payments and other relocation assistance provided under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (URA) to tenants displaced from their homes.  This includes any family or individual that must move as a direct result of rehabilitation, demolition or acquisition for a project in which Federal funds are used.

If you are notified that you will be displaced, it is important that you do not move before you learn what you must do to receive the relocation payments and other assistance to which you are entitled.

Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child.  All persons seeking relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States.

This booklet may not answer all of your questions.  If you have more questions about your relocation, contact the Agency responsible for the project.  (Check the back of this booklet for the name of the person to contact at the Agency.)  Ask your questions before you move.  Afterwards, it may be too late.

Summary of Relocation Assistance

As an eligible tenant displaced from your home, you will be offered the following advisory and financial assistance:

· Advisory Services.  This includes referrals to comparable and suitable replacement homes, the inspection of replacement housing to ensure that it meets established standards, help in preparing claim forms for relocation payments and other assistance to minimize the impact of the move.

· Payment for Moving Expenses.  You may choose either a:

· Payment for Your Actual Reasonable Moving and Related Expenses, or
· Fixed Moving Expense and Dislocation Allowance, or
· A combination of both, based on circumstances.

· Replacement Housing Assistance.  To enable you to rent, or if you prefer, buy a comparable or suitable replacement home, you may choose either:

· Rental Assistance, or
· Purchase Assistance.

If you disagree with the Agency's decision as to the relocation assistance for which you are eligible, you may appeal that decision.

General Questions

How Will I Know I Am Eligible For Relocation Assistance?

You should receive a written notice explaining your eligibility for relocation assistance.  You should not move before receiving that notice.  If you do, you may not receive relocation assistance.

How Will The Agency Know How Much Help I Need?

You will be contacted at an early date and personally interviewed by a representative of the Agency to determine your relocation needs and preferences for replacement housing and advisory services. The interviewer will ask certain questions about you and other members of your household, including questions about your income.  It is to your advantage to provide the information so that the Agency can assist you in moving with a minimum of hardship.  The information you give will be kept in confidence.

How Soon Will I Have To Move?

If possible, a mutually agreeable date for the move will be worked out.  You will be given enough time to make plans for moving.  Unless there is a health or safety emergency, you will not be required to move without at least 90 days advance written notice of (1) at least one "comparable replacement home" that is available to you and (2) the earliest date by which you must move.

What Is A Comparable Replacement Home?

A comparable replacement home is:

· Decent, safe, and sanitary.
· Functionally equivalent to (and equal or better than) your present home.
· Actually available for you to rent.
· Affordable.
· Reasonably accessible to your place of employment.
· Generally as well located with respect to public and commercial facilities, such as schools and shopping, as your present home.
· Not subject to unreasonable adverse environmental conditions.
· Available to all persons regardless of race, color, religion, sex, or national origin.

What is Decent, Safe, and Sanitary Housing?

Decent, safe, and sanitary housing is housing that:

· Meets applicable housing and occupancy requirements.
· Is structurally sound, weathertight, and in good repair.
· Contains a safe, adequate electrical wiring system.
· Has adequate living space for the occupants.
· Has a kitchen with a sink, hot and cold running water, and connections for a stove and refrigerator (if you were displaced from a housekeeping unit).
· Has a separate, complete bathroom with hot and cold running water.
· Has heating as required by climatic conditions.
· Has an unobstructed exit to safe, open space at ground level.
· Meets standards protecting occupants from lead-based paint hazards.
· If you are person with a physical disability, is free of any barriers which would preclude your reasonable use of the unit.

Will The Agency Help Me Find A Replacement Home?

Yes.  You will be provided with referrals to housing that has been inspected to ensure that it meets established standards.  If possible, you will be referred to at least three comparable replacement homes.  The maximum financial assistance for which you may qualify will be based on the cost of the most representative comparable replacement home that is available to you.  Promptly after you become eligible for relocation assistance, the Agency will inform you of such unit and the maximum payment available.

Once the Agency representative has a clear understanding of your needs and preferences, he or she will work with you to assure that you are given the best possible choice of housing.  The Agency will offer you appropriate transportation to inspect these units.

If you would like to move to government-owned housing or obtain a Housing Choice Voucher (HCV) let the Agency representative know of your interest.  Generally, an eligible displaced person receives preference for such long term housing assistance.  You will be given assistance in completing any required application forms.

What If I Find My Own Replacement Housing?

You have every right to find your own replacement housing.  However, before you rent or buy, ask the Agency to inspect the unit to make sure that it is decent, safe, and sanitary.  If the housing unit is not decent, safe, and sanitary, you will not receive a replacement housing payment.

What If I Encounter A Problem In Obtaining Housing Of My Choice?

If you encounter a problem in buying or renting housing of your choice, notify the Agency immediately.  The Agency will look into the matter and try to resolve it.  You will receive this help whether you were referred to the housing unit or found it yourself.

If you are unable to buy or rent a housing unit because of discriminatory practices on the part of a real estate broker, rental agent, lender, or a property owner, the Agency will help you file a formal housing discrimination complaint with the U.S. Department of Housing and Urban Development or the appropriate State or local fair housing agency.

What Other Services Will I Receive?

In addition to help in obtaining a comparable replacement home, other assistance, as necessary, will be provided in order to minimize the impact of your move.  This assistance may include referral to appropriate public and private agencies that provide services concerning housing financing, employment, health, welfare, or legal assistance.  The range of services depends on the needs of the person being displaced.  You should ask the Agency representative to tell you about the specific services that will be available to help you and your family.

What Is a Payment For Actual Reasonable Moving and Related Expenses?

You may choose to receive a relocation payment to cover the reasonable cost of your move.  If you choose a Payment For Actual Reasonable Moving And Related Expenses, you may include in your claim the reasonable and necessary costs for:

· Transportation for you and your family.
· Packing, moving and unpacking your household goods.
· Disconnecting and reconnecting household appliances and other personal property (e.g., telephone and cable TV).
· Storage of household goods, as may be necessary.
· Insurance for the replacement value of your property during the move and necessary storage.
· The replacement value of property lost, stolen or damaged in the move (but not through your neglect) if insurance is not reasonably available.

The Agency will explain all eligible moving costs, as well as those which are not eligible. You must be able to account for any costs that you incur, so keep all your receipts.  Select your mover with care.  The Agency can help you select a reliable and reputable mover.

You may elect to pay your moving costs yourself and be repaid by the Agency or, if you prefer, you may have the Agency pay the mover.  In either case, let the Agency know before you move.

What Is A Fixed Moving Expense And Dislocation Allowance?

If you choose a Fixed Moving Expense and Dislocation Allowance, you will receive an allowance which is based on the number of rooms in your home or the number of rooms of furniture you will be moving, as shown on a schedule.  The Agency has a copy of the schedule and will help you decide whether choosing this allowance is in your best interest.

If you do not have a large amount of personal property to move, this payment should be more advantageous.  No special documentation is required to support your claim.  You need only move your personal property and complete the appropriate claim form in order to receive your payment.

How Much Rental Assistance Will I Receive?

You may be eligible to receive Rental Assistance for a 42-month period.  The assistance is computed in the following manner:

The assistance needed for one month is determined by subtracting the "base monthly rent" for your present home from the cost of rent and utilities for your new home (or a comparable replacement home, if that cost is lower).  That monthly need, if any, is multiplied by 42, to determine the total amount that you will receive.  This amount will be paid directly to you.  The Agency must provide the assistance in monthly installments or other periodic payments.  Generally, the base monthly rent for your present home is the lesser of:  (1) the monthly rent and average monthly cost for utilities, or (2) thirty (30) percent of your average monthly gross household income, if you are low-income based on HUD income limits.

Examples:  Let's say that the monthly rent and average cost for utilities for your present home are $250; the monthly rent and estimated average utility costs for a comparable replacement home are $350; and your monthly gross income is $700.  In this case your "base monthly rent" would be $210 because you are low-income and that amount (30 percent of your income) is less than the monthly cost of rent and utilities at your present home ($250).

· If you rent a replacement home for $360 per month, including estimated average monthly utility charges, you will receive $5,880.  That amount is 42 times $140 (the difference between the "base monthly rent" for your present home ($210) and the cost for a comparable replacement home ($350)).

· If you rent a replacement home for $310, including estimated average monthly utility charges, you will receive $4,200.  That amount is 42 times $100 (the difference between the "base monthly rent" for your present home ($210) and the actual cost of your new home ($310)).

To qualify for rental assistance, you must rent and occupy a decent, safe, and sanitary home within one year after the date you move.  However, the Agency will extend this period for good cause.

If I Decide to Buy, Rather Than Rent, How Much Assistance Will I Receive?

If you buy a replacement home, you may be eligible for assistance to make a down payment equal to the amount you would receive if you rented a comparable replacement home (i.e., 42 times the amount obtained by subtracting the "base monthly rent" for your present home from the monthly rent and estimated average monthly utility costs for a comparable replacement home).  A down payment assistance payment will be paid in a lump sum.

Example:  Assuming the information in the prior examples, the downpayment assistance payment would be $5,880.  That amount is 42 times $140 (the difference between the "base monthly rent" for your present home ($210) and the monthly rent and estimated average monthly utilities cost for a comparable replacement home ($350).  The full amount of the payment must be applied to the purchase of the replacement dwelling.

Must I File A Claim To Obtain A Relocation Payment?

Yes.  You must file a claim for each relocation payment.  The Agency will, however, provide you with the required claim form, help you to complete it, and explain the type of documentation, if any, that you must submit in order to receive the payment.

If you must pay any relocation expenses before you move (e.g., a security deposit when you sign a lease for your new home), discuss your financial needs with the Agency.   While refundable deposits are not covered by URA payments, you may be able to obtain an advance payment to meet these costs.  An advance payment may be placed in "escrow" or paid directly to a contractor to ensure that the move will be completed on a timely basis.

You must file your claim within 18 months after the date you move.  However, it is to your advantage to file as soon as possible after you move.  The sooner you submit your claim, the sooner it can be processed and paid.  If you are unable to file your claim within 18 months, ask the Agency to extend this period.

Be careful not to confuse this 18-month period with the 12-month period within which you must rent (or buy) and occupy a replacement dwelling in order to be eligible for a replacement housing payment.

You will be paid promptly after you file an acceptable claim.  If there is any question regarding your right to a relocation payment or the amount of the payment, you will be notified, in writing, of the problem and the action you may take to resolve the matter.

Will I Have To Pay Rent To The Agency Before I Move?

If the Agency acquires the property in which you live, you may be required to pay a fair rent to the Agency for the period between the acquisition of the property and the date that you move.  Such rent will not exceed the market rent for comparable properties in the area.

Do I Have To Pay Federal Income Taxes On My Relocation Payments?

No.  Section 216 of the URA states that you need not report relocation payments as part of your gross income for Federal tax purposes.  For information on State or local income taxes, you should check with the State or local income tax office in your area or with your personal tax advisor.

What If I Don't Receive The Required Assistance.  Can I Appeal?

If you disagree with the Agency's decision as to your right to relocation assistance or the amount of a payment, or the adequacy of the housing to which you have been referred, you may appeal the decision to the Agency.

The Agency will inform you of its appeal procedures.  At a minimum, you will have 60 days to file your appeal with the Agency after you receive written notification of the Agency's determination on your claim.  Your appeal must be in writing.  However, if you need help, the Agency will assist you in preparing your appeal.

If you are a low- or moderate-income person and are dissatisfied with the Agency's determination on your appeal, you may have an additional right to request administrative review of that decision (e.g., by HUD or the State).

You can expect a fair decision on any appeal.  However, if you are not satisfied with the final administrative decision on your appeal, you may seek review of the matter by the courts.

I Have More Questions.  Who Will Answer Them?

If you have further questions after reading this booklet, contact the Agency and discuss your concerns with an Agency representative.
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Introduction 
This booklet describes the relocation payments and other relocation assistance provided under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (URA) to most homeowners whose home is acquired by a public agency for a Federal project or a project in which Federal funds are used. 
To be eligible for the assistance described in this booklet, you must have owned and occupied your home for at least 180 days before the Agency offered to buy it.  If you have owned and occupied your home for less than 180 days but for 90 days or more before the Agency offered to buy it, you should refer to the HUD booklet entitled, “Relocation Assistance to Tenants Displaced From Their Homes” for a summary of relocation assistance and payments for which you may be eligible (if you have owned and occupied your home for less than 90 days, you may still be eligible for relocation assistance, contact the Agency for additional information). 
 If you are notified that your home will be acquired and you will be displaced, it is important that you do not move before you learn what you must do to receive the relocation payments and other assistance to which you are entitled. 
 Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not eligible for relocation assistance, unless such ineligibility would result in exceptional hardship to a qualifying spouse, parent, or child.  All persons seeking relocation assistance will be required to certify that they are a United States citizen or national, or an alien lawfully present in the United States. 
This booklet may not answer all of your questions.  If you have more questions, contact the Agency responsible for the project.  (Check the back of this booklet for the name of the person to contact at the Agency.)  Ask your questions before you move.  Afterwards, it may be too late. 
 Summary of Relocation Assistance 
 As an eligible displaced homeowner occupant, you will be offered the following advisory and financial assistance: 
 Advisory Services.  This includes referrals to comparable replacement homes, the inspection of replacement housing to ensure that it meets established standards, help in preparing claim forms for relocation payments and other assistance to minimize the impact of the move. 
· Payment for Moving Expenses.  You may choose either a:
 
· Payment for Your Actual Reasonable Moving and Related Expenses, or 
· A Fixed Moving Payment, or 
· A combination of both, based on circumstances. 
 
• Replacement Housing Payment.  To enable you to buy or, if you prefer, rent a comparable replacement home, you may choose either: 
· Purchase Assistance, or 
· Rental Assistance. 
 
If you disagree with the Agency's decision as to the relocation assistance for which you are eligible, you may appeal that decision. 

General Questions 
 
Will I Be Paid For My Property Before I Have To Move? 
 
If you reach an agreement to sell your property to the Agency, you will not be required to move before you receive the agreed purchase price.  If the property is acquired through an eminent domain proceeding, you cannot be required to move before the estimated fair market value of the property has been deposited with the court.  (You should be able to withdraw this amount immediately, less any amounts necessary to pay off any mortgage or other liens on the property and to resolve any special ownership problems.  Withdrawal of your share of the money will not affect your right to seek additional compensation for your property.) 
 
Will I Have To Pay Rent To The Agency Before I Move? 
 
You may be required to pay a fair rent to the Agency for the period between the acquisition of your property and the date that you move.  The rent will not exceed that charged for the use of comparable properties. 
 
How Will I Know I Am Eligible For Relocation Assistance? 
 
You should receive a written notice explaining your eligibility for relocation assistance.  You will become eligible for relocation assistance on the date you receive the Agency's written offer of "just compensation" to purchase your home.  You should not move before receiving that purchase offer.  If you do, you may not receive relocation assistance.  For information about the acquisition of your home, ask the Agency for a copy of the booklet, "When a Public Agency Acquires Your Property." 
 
How will the Agency know how much help I need?

You will be contacted at an early date and personally interviewed by a representative of the Agency to determine your relocation needs and preferences for replacement housing and advisory services. The interviewer will ask certain questions about you and other members of your household.  It is to your advantage to provide the information so that the Agency can assist you in moving with a minimum of hardship.  The information you give will be kept in confidence.
 
How Soon Will I Have To Move? 
If possible, a mutually agreeable date for the move will be worked out.  You will be given enough time to make plans for moving.  Unless there is a health or safety emergency, you will not be required to move without at least 90 days advance written notice of (1) at least one "comparable replacement home" that is available to you and (2) the earliest date by which you must move.   
 
What Is A Comparable Replacement Home? 
 
A comparable replacement home is: 
 
• Decent, safe, and sanitary. 
• Functionally equivalent to your present home. 
• Actually available for you to buy. 
• Affordable.   
• Reasonably accessible to your place of employment. 
• Generally as well located with respect to public and commercial facilities, such as schools and shopping, as your present home. 
• Not subject to unreasonable adverse environmental conditions. 
• Available to all persons regardless of race, color, religion, sex, or national origin. 
 
What is Decent, Safe, and Sanitary Housing? 
 
Decent, safe, and sanitary housing is housing that: 
• Meets local housing and occupancy requirements. 
 
Additionally, it is housing that: 
 
• Is structurally sound, weather tight, and in good repair. 
• Contains a safe, adequate electrical wiring system. 
• Has adequate living space for the occupants. 
• Has a kitchen with a sink, hot and cold running water, and connections for a stove and refrigerator. 
• Has a separate, complete bathroom with hot and cold running water and sewage system. 
• Has heating as required by climatic conditions. 
• Has an unobstructed exit to safe, open space at ground level. 
• Is free of any barriers that would preclude your reasonable use of the unit, if you are a person with a physical disability. 

Will The Agency Help Me Find A Replacement Home? 
 Yes.  You will be provided with referrals to comparable replacement housing.   If possible, you will be referred to at least three comparable replacement homes.  The maximum financial assistance for which you may qualify will be based on the cost of the most representative comparable replacement home that is available to you.  When the Agency gives you its initial written purchase offer, it will typically inform you at that time, or shortly thereafter, of your eligibility for relocation assistance, identifying the most comparable replacement home and explain the maximum amount of relocation assistance available to you. 
Once the Agency representative has a clear understanding of your needs and preferences, he or she will work with you to assure that you are given the best possible choice of housing and offer you transportation to inspect these units. 
If there is a mortgage on your present home, the Agency will refer you to lenders that can provide mortgage financing for your new home.  If the money paid for your old home is applied to the purchase of your new home, there should not be any increase in the number or amount of your monthly payments for mortgage interest and principal. 
 
What If I Find My Own Replacement Housing? 
 You have every right to find your own replacement housing.  However, before you buy or rent, ask the Agency to inspect the unit to make sure that it is decent, safe, and sanitary.  If the housing unit is not decent, safe, and sanitary, you will not receive a replacement housing payment. 
 What If I Encounter A Problem In Obtaining Housing Of My Choice? 
If you encounter a problem in buying or renting housing of your choice, notify the Agency immediately.  The Agency will look into the matter and try to resolve it.  You will receive this help whether you were referred to the housing unit or found it yourself. 
 If you are unable to buy or rent a housing unit because of discriminatory practices on the part of a real estate broker, rental agent, lender, or a property owner, the Agency will help you file a formal housing discrimination complaint with the U.S. Department of Housing and Urban Development or the appropriate State or local fair housing agency. 
What Other Services Will I Receive? 
 In addition to help in obtaining a comparable replacement home, other assistance, as necessary, will be provided in order to minimize the impact of your move.  This assistance may include referral to appropriate public and private agencies that provide services concerning housing financing, employment, health, welfare, or legal assistance.  The range of services depends on the needs of the person being displaced.  You should ask the Agency representative to tell you about the specific services that will be available to help you and your family. 
What Is a Payment For Actual Reasonable Moving And Related Expenses? 
You are entitled to a relocation payment to cover the actual reasonable cost of your move.  If you choose a Payment For Actual Reasonable Moving And Related Expenses, you may include in your claim the reasonable costs for: 

• Transportation for you and your family. 
• Packing, moving and unpacking your household goods. 
• Disconnecting and reconnecting household appliances and other personal property (e.g., telephone and cable TV). 
• Storage of household goods, as may be necessary. 
• Insurance for the replacement value of your property during the move and necessary storage. 
• The replacement value of property lost, stolen or damaged in the move (but not through your neglect) if insurance is not reasonably available. 

The Agency will explain all eligible moving costs, as well as those which are not eligible. You must be able to account for any costs that you incur, so keep all your receipts.  Select your mover with care.  The Agency can help you select a reliable and reputable mover. 

 You may elect to pay your moving costs yourself and be repaid by the Agency or, if you prefer, you may have the Agency pay the mover.  In either case, let the Agency know before you move. 


What Is A Fixed Moving Payment? 

If you choose a Fixed Moving Payment, you will receive a payment based on the number of rooms of furniture you will be moving, as shown on the Fixed Residential Moving Cost Schedule.  The Agency has a copy of the schedule and will help you decide whether choosing this payment is in your best interest. 
 
If you do not have an unusually large amount of personal property to move and are capable of moving yourself, this payment should be more advantageous to you.  No special documentation is required to support your claim.  You need only move your personal property and complete the appropriate claim form in order to receive your payment. 
 
I Want To Buy Another Home.  How Much Purchase Assistance Will I Receive? 
 
To help you buy a comparable replacement home, you will receive Purchase Assistance equal to the sum of the following three costs: 

• Purchase Price Differential.  If the cost of replacement housing exceeds the amount the Agency pays for your present home, you may be eligible for a payment to cover the difference.   The Agency will inform you in writing of the location and cost of comparable replacement housing (and explain the basis of its determination) so that you will know in advance how much assistance you may receive.  That information should help you decide how much you wish to pay for replacement housing. 
 
You are free to purchase any decent, safe and sanitary housing unit of your choice.  If the purchase price is less than the cost of a comparable replacement home, the payment will be limited to the actual difference.  If it exceeds the cost of a comparable replacement home, the payment will be based on the cost of a comparable home. 
 
Examples:  Let's say that the Agency pays $120,000 to purchase your home and that a comparable replacement home costs $130,000. 
 
· If you pay $129,000 for a replacement home, you would receive a $9,000 differential payment (the difference between the Agency's payment for the acquisition of your home and the cost of your replacement home). 

· If you pay $132,000 for the replacement home, you would receive a $10,000 differential payment (the difference between the Agency's acquisition payment and the cost of the comparable replacement home). 
 
• Mortgage Interest Differential Payment.  This amount covers the "present value" of the additional costs required to finance the purchase of a replacement home that result if the interest rate you must pay for a new mortgage is higher than the interest rate on the mortgage on your present home.  It also covers other debt service costs. The payment is based on the lesser of:  the mortgage balance on your present home or your new mortgage amount.  To be eligible, the mortgage on your home must have been a valid lien for at least 180 days before the Agency's initial written purchase offer for your home. 
 
You should provide the Agency with a copy of your mortgage(s) as soon as possible. Based on that information and the prevailing terms and conditions of new mortgage financing, the Agency will compute the approximate mortgage interest differential payment for which you will be eligible, inform you of that amount and explain the conditions on which it is based.  The payment will be made available with the purchase price differential in a timely manner to reduce the amount you must borrow to buy your new home. 
 
• Incidental Expenses.  This amount covers those extra costs typically charged when one buys real property, such as the cost of preparing the deed and recording fees; the cost of title insurance, revenue stamps and transfer taxes (not to exceed the cost for comparable replacement housing); loan application, loan origination and appraisal fees; the cost of a credit report; and for other costs such as   certification of structural soundness, home inspection and termite inspection. It does not cover prepaid expenses, such as property taxes and insurance. 

Remember, your total replacement housing payment is the sum of the purchase price differential, mortgage interest differential, and incidental expenses.   
To qualify for the payment, you must purchase and occupy a decent, safe and sanitary replacement home within one year after the later of:  the date you move or the date you receive the final payment for the acquisition of your present home.  However, the Agency will extend this period for good cause. 
If I Decide To Rent, Rather Than Buy, Another Home, How Much Assistance Will I Receive? 

 If you decide to rent rather than buy a replacement home, you may be eligible to receive Rental Assistance.  The assistance covers a 42-month period and is computed in the following manner. 
 The assistance needed for one month is based on the difference between the market rent for your present home (including utilities), as determined by the agency, compared to a comparable rental dwelling available on the market (including utilities).  That monthly need, if any, is multiplied by 42 to determine the total amount that you will receive.  This amount will be paid directly to you in monthly installments or other periodic payments. 
Examples:  Let's say that the monthly "market rent" and average cost for utilities for your present home are $250 and the monthly rent and estimated average utility costs for a comparable replacement home are $350.   
· If you rent a replacement home for $360 per month, including estimated utility charges, you will receive $4,200.  That amount is 42 times $100 (the difference between the market rent for your present home ($250) and the cost for a comparable replacement home ($350)). 
· If you rent a replacement home for $310, including estimated average monthly utility charges, you will receive $2,520.  That amount is 42 times $60 (the difference between the "base monthly rent" for your present home ($250) and the actual cost of your new home ($310)). 
To qualify for rental assistance, you must rent and occupy a decent, safe, and sanitary home within one year after the later of: the date you move or the date you receive the final payment for the acquisition of your present home.  However, the Agency will extend this period for good cause.  The amount of rental assistance cannot exceed the computed purchase price differential. 

Must I File A Claim To Obtain A Relocation Payment? 
 
Yes.  You must file a claim for each relocation payment.  The Agency will provide you with the required claim forms, help you to complete them, and explain the type of documentation, if any, that you must submit in order to receive your relocation payments. 
 
If you must pay any relocation expenses before you move (e.g., a deposit when you contract for the purchase of a new home), discuss your financial needs with the Agency.  You will be able to obtain an advance payment to meet these costs.  An advance payment to purchase a home may be placed in "escrow."  An advance payment for moving expenses may be paid directly to the moving contractor to ensure that the move will be completed on a timely basis. 
 
You must file your claim within 18 months after the date you move or receive the final payment for the acquisition of your present home.  However, it is to your advantage to file as soon as possible after you move.  The sooner you submit your claim, the sooner it can be processed and paid.  If you are unable to file your claim within 18 months, ask the Agency to extend this period. 
 
Be careful not to confuse this 18-month period with the 12-month period within which you must buy or rent and occupy a replacement dwelling in order to be eligible for a replacement housing payment. 
 
You will be paid promptly after you file an acceptable claim.  If there is any question regarding your right to a relocation payment or the amount of the payment, you will be notified, in writing, of the problem and the action you may take to resolve the matter. 
 
Do I Have To Pay Federal Income Taxes On My Relocation Payments? 
 
No.  Section 216 of the URA states that you need not report relocation payments as part of your gross income for Federal tax purposes.  For information on State or local income taxes, you should check with the State or local income tax office in your area or with your personal tax advisor. 
 
What If I Don't Receive The Required Assistance.  Can I Appeal? 
 
If you disagree with the Agency's decision as to your right to relocation assistance or the amount of a payment, or the adequacy of the housing to which you have been referred, you may appeal the decision to the Agency. 
 
The Agency will inform you of its appeal procedures.  At a minimum, you will have 60 days to file your appeal with the Agency.  Your appeal must be in writing.  However, if you need help, the Agency will assist you in preparing your appeal. 

If you are a low- or moderate-income person and are dissatisfied with the Agency's determination on your appeal, you may have an additional right to request administrative review of that decision (e.g., by HUD or the State).  The Agency will explain whether this option is available. 
You can expect a fair decision on any appeal.  However, if you are not satisfied with the final administrative decision on your appeal, you may seek review of the matter by the courts. 
I Have More Questions.  Who Will Answer Them? 
If you have any questions after reading this booklet, contact the Agency and discuss your concerns with an Agency representative. 

Agency:        
Address:        
Office Hours:        
Telephone Number:        
Person to Contact:      
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Introduction

This booklet describes important features of the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (URA) and provides general information about public acquisition of real property (real estate) that should be useful to you.

Most acquisitions of real property by a public agency for a Federal project or a project in which Federal funds are used are covered by the URA.  If you are notified that your property will be acquired for such a project, it is important that you learn your rights under this important law.

This booklet may not answer all of your questions.  If you have more questions about the acquisition of your property, contact the Agency responsible for the project.  (Check the back of this booklet for the name of the person to contact at the Agency.)  Ask your questions before you sell your property.  Afterwards, it may be too late.

General Questions

What Right Has Any Public Agency To Acquire My Property?

The Federal Government and every State government have certain powers which are necessary for them to operate effectively.  For example, they have the power to levy taxes and the power to maintain order.  Another government power is the power to acquire private property for public purposes.  This is known as the power of eminent domain.

The rights of each of us are protected, however, by the Fifth and Fourteenth Amendments of the U.S. Constitution and by State constitutions and eminent domain laws which guarantee that if a public agency takes private property it must pay "just compensation" to the owner.  The URA provides additional protections, as explained in this booklet.

Who Made The Decision To Buy My Property?

The decision to acquire a property for a public project usually involves many persons and many determinations.  The final determination to proceed with the project is made
only after a thorough review which may include public hearings to obtain the views of interested citizens.

If you have any questions about the project or the selection of your property for acquisition, you should ask a representative of the Agency which is responsible for the project.

How Will The Agency Determine How Much To Offer Me For My Property?

Before making you an offer, the Agency will obtain at least one appraisal of your property by a competent real property appraiser who is familiar with local property values.  The appraiser will inspect your property and prepare a report that includes his or her professional opinion of its current fair market value.  After the appraiser has completed his work, a review appraiser will examine the appraisal report to assure that the estimate is fair and the work conforms with professional appraisal standards.

The Agency must offer you "just compensation" for your property. This amount cannot be less than the appraised fair market value of the property.  "Just compensation" for your property does not take into account your relocation needs.  If you are eligible for relocation assistance, it will be additional.

What Is Fair Market Value?

Fair market value is sometimes defined as that amount of money which would probably be paid for a property in a sale between a willing seller, who does not have to sell, and a willing buyer, who does not have to buy.  In some areas a different term or definition may be used.

The fair market value of a property is generally considered to be "just compensation."  Fair market value does not take into account intangible elements such as sentimental value, good will, business profits, or any special value that your property may have for you or for the Agency.

How Does An Appraiser Determine The Fair Market Value Of My Property?

Each parcel of real property is different and therefore no single formula can be devised to appraise all properties.  Among the factors an appraiser typically considers in estimating the value of real property are:

· How it compares with similar properties in the area that have been sold recently.
· How much rental income it could produce.
· How much it would cost to reproduce the buildings and other structures, less any depreciation.

Will I Have A Chance To Talk To The Appraiser?

Yes.  You will be contacted and given the opportunity to accompany the appraiser on his or her inspection of your property.  You may then inform the appraiser of any special features which you believe may add to the value of your property. It is in your best interest to provide the appraiser with all the useful information you can in order to insure that nothing of allowable value will be overlooked.  If you are unable to meet with the appraiser, you may wish to have a person who is familiar with your property represent you.

How Soon Will I Receive A Written Purchase Offer?

Generally, this will depend on the amount of work required to appraise your property.  In the case of a typical single-family house, it is usually possible to make a written purchase offer within 45 to 60 days of the date an appraiser is selected to appraise the property.

Promptly after the appraisal has been reviewed (and any necessary corrections obtained), the Agency will determine just compensation and give you a written purchase offer in that amount along with a "summary statement," explaining the basis for the offer.  No negotiations are to take place before you receive the written purchase offer and summary statement.

What Is In The Summary Statement Of The Basis For The Offer Of Just Compensation?

The summary statement of the basis for the offer of just compensation will include:

· An accurate description of the property and the interest in the property to be acquired.

· A statement of the amount offered as just compensation.  (If only part of the property is to be acquired, the compensation for the part to be acquired and the compensation for damages, if any, to the remaining part will be separately stated.)

· A list of the buildings and other improvements covered by the offer.  (If there is a separately held interest in the property not owned by you and not covered by the offer (e.g., a tenant-owned improvement), it will be so identified.)

Must I Accept The Agency's Offer?

No.  You are entitled to present your evidence as to the amount you believe is the fair market value of your property and to make suggestions for changing the terms and conditions of the offer.  The Agency will consider your evidence and suggestions.  When fully justified by the available evidence of value, the offer price will be increased.

May Someone Represent Me During Negotiations?

Yes.  If you would like an attorney or anyone else to represent you during negotiations, please inform the Agency.  However, the URA does not require the Agency to pay the costs of such representation.

If I Reach Agreement With The Agency, How Soon Will I Be Paid?

If you reach a satisfactory agreement to sell your property and your ownership (title to the property) is clear, payment will be made at a mutually acceptable time.  Generally, this should be possible within 30 to 60 days after you sign a purchase contract. If the title evidence obtained by the Agency indicates that further action is necessary to show that your ownership is clear, you may be able to hasten the payment by helping the Agency obtain the necessary proof.  (Title evidence is basically a legal record of the ownership of the property.  It identifies the owners of record and lists the restrictive deed covenants and recorded mortgages, liens, and other instruments affecting your ownership of the property.)

What Happens If I Don't Agree To The Agency's Purchase Offer?

If you are unable to reach an agreement through negotiations, the Agency may file a suit in court to acquire your property through an eminent domain proceeding.  Eminent domain proceedings are often called condemnations.  If your property is to be acquired by condemnation, the Agency will file the condemnation suit without unreasonable delay.

An Agency may also decide not to buy your property, if it cannot reach agreement on a price, and find another property to buy instead.

What Happens After The Agency Condemns My Property?

You will be notified of the action.  Condemnation procedures vary, and the Agency will explain the procedures which apply in your case.

Generally, when an Agency files a condemnation suit, it must deposit with the court (or in an escrow account) an amount not less than its appraisal of the fair market value of the property. You should be able to withdraw this amount, less any amounts necessary to pay off any mortgage or other liens on the property and to resolve any special ownership problems.  Withdrawal of your share of the money will not affect your right to seek additional compensation for your property.

During the condemnation proceeding, you will be provided an opportunity to introduce your evidence as to the value of your property.  Of course, the Agency will have the same right.  After hearing the evidence of all parties, the court will determine the amount of just compensation.  If that amount exceeds the amount deposited by the Agency, you will be paid the difference, plus any interest that may be provided by law.

To help you in presenting your case in a condemnation proceeding, you may wish to employ an attorney and an appraiser.  However, in most cases the costs of these professional services and other costs which an owner incurs in presenting his or her case to the court must be paid by the owner.

What Can I Do If I Am Not Satisfied With The Court's Determination?

If you are not satisfied with the court judgment, you may file an appeal with the appropriate appellate court for the area in which your property is located.  If you are considering an appeal, you should check on the applicable time limit for filing the appeal and consult with your attorney on whether you have a basis for the appeal.  The Agency may also file an appeal if it believes the amount of the judgment is too high.

Will I Have To Pay Any Closing Costs?

You will be responsible for the payment of the balance on any mortgage and other liens on your property.  Also, if your ownership is not clear, you may have to pay the cost of clearing it.  But the Agency is responsible for all reasonable and necessary costs for:

· Typical legal and other services required to complete the sale, recording fees, revenue stamps, transfer taxes and any similar expenses which are incidental to transferring ownership to the Agency.

· Penalty costs and other charges related to prepayment of any recorded mortgage on the property that was entered into in good faith.

· Real property taxes covering the period beginning on the date the Agency acquires your property.

Whenever possible, the Agency will make arrangements to pay these costs directly.  If you must incur any of these expenses yourself, you will be repaid--usually at the time of closing.  If you later discover other costs for which you should be repaid, you should request repayment from the Agency immediately.  The Agency will assist you in filing a claim.  Finally, if you believe that you were not properly repaid, you may appeal the decision to the Agency.

May I Keep Any Of The Buildings Or Other Improvements On My Property?

Very often, many or all of the improvements on the property are not required by the Agency.  This might include such items as a fireplace mantel, your favorite shrubbery,
or even an entire house.  If you wish to keep any improvements, please let the Agency know as soon as possible.

If you do arrange to keep any improvement, the Agency will deduct only its salvage value from the purchase price you would otherwise receive.  (The salvage value of an item is its probable selling price if offered for sale on the condition that the buyer will remove it at his or her own expense.)  Of course, if you arrange to keep any real property improvement, you will not be eligible to receive a relocation payment for the cost of moving it to a new location.

Can The Agency Take Only A Part Of My Property?

Yes.  But if the purchase of only a part of your property reduces the value of the remaining part(s), you will be paid for the loss in value.  Also, if any remaining part would have little or no utility or value to you, the Agency will offer to buy that remaining part from you.

Occasionally, a public project will increase the value of the part which is not acquired by the Agency.  Under some eminent domain laws, the amount of such increase in value is deducted from the purchase payment the owner would otherwise receive.

Will I Have To Pay Rent To The Agency After My Property Is Acquired?

If you remain on the property after the acquisition, you may be required to pay a fair rent to the Agency.  Such rent will not exceed that charged for the use of comparable properties in the area.

How Soon Must I Move?

If possible, a mutually agreeable date for the move will be worked out.  Unless there is an urgent need for your property (e.g., your occupancy would present a health or safety emergency), you will not be required to move without at least 90 days advance written notice.

If you reach a voluntary agreement to sell your property, you will not be required to move before you receive the agreed purchase price.  If the property is acquired by condemnation, you cannot be required to move before the estimated fair market value of the property has been deposited with the court so that you can withdraw your share.

If you are being displaced from your home, you will not be required to move before a comparable replacement home is available to you.

Will I Receive Relocation Assistance?

Title II of the URA requires that certain relocation payments and other assistance must be provided to families, individuals, businesses, farms, and nonprofit organizations when they are displaced or their personal property must be moved as a result of a project that is covered by the URA.

The Agency will furnish you a full explanation of any relocation assistance to which you may be entitled.  If you have any questions about such assistance, please contact the Agency.  In order for the Agency to fulfill its relocation obligations to you, you must keep the Agency informed of your plans.

My Property Is Worth More Now.  Must I Pay Capital Gains Tax On The Increase?

Internal Revenue Service (IRS) Publication 544 explains how the Federal income tax would apply to a gain or loss resulting from the sale or condemnation of real property, or its sale under the threat of condemnation, for public purposes.  If you have any questions about the IRS rules, you should discuss your particular circumstances with your personal tax advisor or your local IRS office.

I'm A Veteran.  How About My VA Loan?

After your VA home mortgage loan has been repaid, you will be permitted to obtain another VA loan to purchase another property.  Check on such arrangements with your nearest Veterans Administration Office.

Is It Possible To Donate Property?

Yes.  You may donate your property or sell it to the Agency for less than its fair market value.  The Agency must obtain an appraisal of the property and offer just compensation for it, unless you release the Agency from these obligations.

Additional Information

If you have any questions after reading this booklet, contact the Agency and discuss your concerns with the Agency representative.

Agency:       

Address:       

Office Hours:       

Telephone Number:       

Person to Contact:       

DEVELOPING PROJECTS WITH HOME FUNDS:
TEN THINGS YOU NEED TO KNOW ABOUT RELOCATION 
AND THE
 UNIFORM RELOCATION ACT (URA)*
*But Might Have Been Afraid to Ask 
Introduction 
When you receive HOME Program funds from a participating jurisdiction (PJ) to develop affordable housing, with those funds come a variety of federal requirements.  Although many program-specific federal requirements are contained within the HOME Program regulations – such as requirements for serving low-income households or maximum subsidy limits – other federal requirements also apply.  One such example is a federal law entitled the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended (Uniform Act or URA). 
The Uniform Act, passed by Congress in 1970, establishes minimum standards for federally- funded programs and projects that require the acquisition of real property (real estate) or displace persons from their homes, businesses, or farms.  The Uniform Act’s protections and assistance apply to the acquisition, rehabilitation, or demolition of real property for federal or federally-funded projects. 
49 CFR Part 24 are the government-wide regulations which implement the URA. 
The URA’s main objectives are: 
• To provide uniform, fair and equitable treatment of persons whose real property is acquired or who are displaced in connection with federally-funded projects. 
• To ensure relocation assistance is provided to displaced persons to lessen the emotional and financial impact of displacement. 
• To ensure that no individual or family is displaced unless Decent, Safe and Sanitary (DSS) housing is available within the displaced person's financial means.  
• To help improve the housing conditions of displaced persons living in substandard housing. 
 To encourage and expedite acquisition by agreement and without coercion. 

This booklet briefly highlights ten key URA relocation requirements and concepts.  However, it does not contain everything you need to know about relocation, or for that matter, real estate acquisition requirements under the URA or other applicable federal rules (Section 104(d)) for U.S. Department of Housing and Urban Development (HUD) programs. 
In addition to the statutory and regulatory requirements of the URA and Section 104(d), it is important to note that HUD grant recipients should also be guided by HUD Handbook 1378 (Tenant Assistance Relocation and Real Property Acquisition) when conducting real estate acquisition and relocation activities for HUD-funded programs and projects. 
HUD Handbook 1378, the URA statute and regulations, and other helpful materials may be found on HUD’s Real Estate Acquisition and Relocation Web Site at http://www.hud.gov/relocation. 
If you have questions about real estate acquisition or relocation, contact the PJ agency staff member responsible for your project.  Check the back of this booklet for the name of the person to contact at the PJ.  Ask your questions before you begin a project.  Afterwards, it may be too late. 
(NOTE:  The term Agency as used in this booklet means the federal, state, local government agency or person that acquires real property or displaces a person.) 
#1: Does the URA Apply to My Project? 
The URA is a government-wide rule that is not only specific to HUD programs and grant recipients, but applies to all federally-funded programs and projects which require the acquisition of real property and/or displace persons from their homes, businesses and farms. 
For HUD, the URA requirements apply to HUD-provided grants, loans, or contributions, including HOME, CDBG, or Section 108 loan guarantees.  There are, however, a few exceptions to this general rule. 
One exception is the American Dream Downpayment Initiative (ADDI).  ADDI was signed into law on December 16, 2003 under the American Dream Downpayment Act (Public Law 108-186) (ADDI statute).  ADDI funds are used for downpayment assistance towards the purchase of single family housing by low-income families who are first-time homebuyers. ADDI is not subject to the requirements of the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (URA) and its implementing regulations, 49 CFR Part 24. (*FY 2003 ADDI funds are subject to URA and 49 CFR Part 24 requirements.) 
With the exception of ADDI, the URA will apply to most development activities that are funded with HOME dollars.  This is true whether or not HOME actually funded the acquisition, demolition or rehabilitation itself.  For example, assume that local dollars were used for acquisition and demolition and HOME was used for new construction of units.   Even though HOME did not directly pay for the acquisition or demolition, it was a part of the overall project and thus, URA applies.   
So, before you apply for or begin your HOME-assisted project, it is important that you evaluate when and how the URA might be triggered. 
Where can you go to find more information about URA applicability? 
You should consult Chapter 8 of HUD Handbook 1378 for more guidance. 
#2: Why Plan? 
Planning can “make” or “break” your project.  A well planned project may be completed on time and on schedule, whereas, a poorly planned project can result in delays, funding shortfalls, bad publicity, and even legal action. 
Planning for acquisition and relocation activities should begin early in the project planning process. 
Section 205 of the URA requires that, “Programs or projects undertaken by a federal agency or with federal financial assistance shall be planned in a manner that (1) recognizes, at an early stage in the planning of such programs or projects and before the commencement of any actions which will cause displacements, the problems associated with the displacement of individuals, families, businesses, and farm operations, and (2) provides for the resolution of such problems in order to minimize adverse impacts on displaced persons and to expedite program or project advancement and completion.” 
It is critical for developers to plan their projects to ensure adequate time, funding and staffing is available to carry out their responsibilities under the URA.  This means that when you are considering applying for HOME funds you must carefully evaluate the costs and time implications of URA. 
The financial obligations of providing relocation assistance under the URA can be costly, but it is required by law. It’s also the right thing to do.  Under the URA, residential displaced persons may be eligible for relocation assistance and payments including, advisory services, moving cost reimbursement and replacement housing payments;  Nonresidential displaced persons (businesses, farms and non-profits) may also be eligible for relocation assistance and payments including, advisory services, moving cost reimbursement and reestablishment expenses.  
In some projects, permanent displacement or temporary relocation will be necessary.  It is important that the development budget for the project include an accurate estimate of these costs so that they can be considered within the underwriting and funding analyses.  Failure to accurately budget relocation costs may mean financial difficulties down the road. 
It is also important to accurately estimate the time implications of providing relocation assistance.  In addition to the time required to provide relocation advisory services throughout the moving process, no person shall be required to move without a minimum of 90 days written notice of the required date of the move.  The 90-day notice is a key requirement of the URA which we will discuss in more detail later; however, developers need to consider this minimum time period in their project schedule.
Where can you go to find more information about relocation planning? 
You should consult 49 CFR 24.205 and Chapter 2 of HUD Handbook 1378 for more guidance. 
#3: Who is a Displaced Person? / Who is Not a Displaced Person? 
Who is a Displaced Person? 
Generally, a displaced person under the URA is an individual, family, partnership, association, corporation, or organization, which moves from their home, business, or farm, or moves their personal property, as a direct result of acquisition, demolition or rehabilitation for a federally funded project.  Displaced persons are eligible for relocation assistance under the URA. 
Who is Not Displaced? 
Generally, persons not displaced are not eligible for relocation assistance under the URA.  Examples of persons not displaced include the following: 
• Persons displaced temporarily from their dwelling for less than 12 months while it is being rehabilitated 
• Illegal aliens – the URA prohibits providing relocation assistance to persons not lawfully present in the U.S. 

The URA contains specific definitions of a “displaced person” and “persons not displaced”.  These definitions in addition to the HUD handbook should be used when making any determinations of relocation eligibility.  When in doubt, you should contact a HUD Regional Relocation Specialist in your area for further assistance. 
Where can you go to find more information about displaced persons? 
You should consult 49 CFR 24.2(a)(9) and Chapter 1 of HUD Handbook 1378 for more guidance. 
#4: What Notices are Required? 
The URA regulations require three notices to be issued to eligible persons.  These notices provide important information about the project, the affected persons’ resulting rights, their protections, and their eligibility for relocation assistance and payments under the URA.  It is critical for agencies to issue appropriate notices to affected persons at the appropriate time. 
One of the most important URA notices is the 90-Day Notice.  No person shall be required to move without a minimum of 90 days written notice of the required date of the move.   
HUD has specific requirements relating to the three URA notices and also requires additional notices be issued when conducting acquisition and relocation activities for HUD-funded programs and projects.  You should refer to the HUD handbook for more information on this topic. 
What notices are required under the URA? 
• General Information Notice (GIN): Informs affected persons of the project and that they may be displaced by the project.  
• Notice of Relocation Eligibility: Informs persons that they will be displaced by the project and establishes their eligibility for relocation assistance and payments. 
• 90-Day Notice: Informs displaced persons of the earliest date by which they will be required to move.  This notice may not be issued unless a comparable replacement dwelling is available and the displaced person is informed of its location and has sufficient time to lease or purchase the property.  

Where can you go to find more information about required notices? 
You should consult 49 CFR 24.203 and Chapter 2 of HUD Handbook 1378 for more guidance. 

#5: What are Relocation Advisory Services? 
In addition to being required by law, relocation advisory services are the single most important part of a successful relocation program.  Relocation advisory services are required to be provided to all eligible displaced persons including nonresidential displaced persons. 
What are some key relocation advisory service requirements?  
• Determine the needs and preferences of displaced persons 
• Explain available relocation assistance 
• Explain a person’s right to appeal if they are not satisfied with agency decisions 
• Offer and provide transportation to locate replacement housing 
• Offer other assistance (e.g. social services or financial referrals, housing inspection, etc.) 
• Provide current and ongoing listings of comparable dwellings for residential displacements and replacement sites for businesses 
• Supply information on other federal and state programs offering assistance 
• Provide counseling and other assistance to minimize hardship in adjusting to relocation 
• And  other required and appropriate assistance 
Where can you go to find more information about relocation advisory services? 
You should consult 49 CFR 24.205 and Chapter 2 of HUD Handbook 1378 for more guidance. 

#6: What Relocation Payments Does the URA Require for Residential Relocation Assistance?  (Permanent Displacement) 
In addition to relocation advisory services, residential displaced persons may be eligible for other relocation assistance including relocation payments for moving expenses and replacement housing payments for the increased costs of renting or purchasing a comparable replacement dwelling. 
What types of moving payment options are available to displaced persons? 
The URA provides the following moving payment options: 
• Payment for the actual, reasonable moving costs and related expenses, or 
• Payment based on a fixed schedule 
• Or a combination of both based on circumstances 
In cases where a displaced person’s move is performed by the agency at no cost to the person, the displaced person should receive a $100 expense and dislocation allowance. 
What types of replacement housing payments are available to displaced persons? 
The URA provides for different replacement housing payments (RHP) based on a displaced person’s occupancy status and length of occupancy.  Tenant occupants may be eligible for a rental assistance payment to supplement the costs of leasing a comparable replacement dwelling, or downpayment assistance payment to purchase a replacement dwelling.  Owner occupants may be eligible for a price differential payment, mortgage interest differential payment, or incidental payments to supplement the costs of purchasing a comparable replacement dwelling. 
• For tenant occupants of 90 days or more.  A rental assistance payment is based on the difference, if any, between the cost of the monthly rent and utilities of the displacement dwelling and a comparable decent, safe, and sanitary replacement dwelling, as determined by the agency. The URA established a 42-month period for supplementing this payment difference, for a total amount up to $5,250. (See Question # 7: Housing of Last Resort for additional information.)   
It is important to note that a rental assistance payment should be based on income for low-income persons.  (Please see 49 CFR 24.402(b)) 
Furthermore, tenant occupants may be eligible to use their rental assistance payment as a downpayment for the purchase of a replacement dwelling. 
• For owner occupants of 180 days or more.  A price differential payment is based on the difference, if any, between the acquisition price of the acquired dwelling and the purchase price of a comparable decent, safe, and sanitary replacement dwelling, as determined by the agency.  The URA established a maximum amount of $22,500 for a RHP for 180-day owner occupants (See Question # 7:  Housing of Last Resort for additional information). 
• For owner occupants of 90 to 180 days.  Short-term owners may be eligible for similar assistance as tenant occupants listed above. 

Where can you go to find more information on moving expense payments?  
You should consult 49 CFR 24.301-.302 and Chapter 3 of HUD Handbook 1378 for more guidance. 
Where can you go to find more information on replacement housing payments? 
You should consult 49 CFR 24.401-.404 and Chapter 3 of HUD Handbook 1378 for more guidance. 

#7: What is Housing of Last Resort? 
The URA requires that comparable decent, safe, and sanitary replacement (DSS) housing within a person's financial means be made available before that person may be displaced. When such housing cannot be provided by using replacement housing payments, the URA provides for "housing of last resort."  Housing of last resort may involve the use of replacement housing payments that exceed the URA maximum amounts. Housing of last resort may also involve the use of other methods of providing comparable decent, safe, and sanitary housing within a person's financial means. 
Agencies have broad  flexibility in the use of housing of last resort. It is intended to enable agencies to respond to difficult or special displacements, but it should not be used as a substitute for lack of time or lack of relocation advisory services. 
Remember that it is crucial to identify potential housing of last resort situations early so that they may be addressed in a proper manner. 
Where can you go to find more information on housing of last resort? 
You should consult 49 CFR 24.404 and Chapter 3 of HUD Handbook 1378 for more guidance. 

#8: What are My Obligations for Temporary Relocations? 
Sometimes a project may require persons to be displaced from their dwellings for only a short period of time.  Although temporarily displaced persons do not receive the same relocation assistance and payments as persons permanently displaced under the URA, they do have certain rights and protections. 
What are the requirements for temporary relocation? 
When necessary or appropriate, residential tenants who will not be required to move permanently may be required to relocate temporarily for the project.  Temporary relocation should not extend beyond one year before the person is returned to his or her previous unit or location.  Any residential tenant who has been temporarily relocated for more than one year must be offered all permanent relocation assistance which may not be reduced by the amount of any temporary relocation assistance previously provided.   
   
All conditions of temporary relocation must be reasonable.  At a minimum, the tenant shall be provided the following: 
• Reimbursement for all reasonable out-of-pocket expenses incurred in connection with the temporary relocation, including the cost of moving to and from the temporarily occupied housing and any increase in monthly rent or utility costs at such housing. 
• Appropriate advisory services, including reasonable advance written notice of the following: 
→ Date and approximate duration of the temporary relocation; 
→ Address of the suitable decent, safe, and sanitary dwelling to be made available for the temporary period;  
→ Terms and conditions under which the tenant may lease and occupy a suitable decent, safe and sanitary dwelling in the building/complex upon completion of the project; and  
→ Provisions of reimbursement for all reasonable out of pocket expenses incurred in connection with the temporary relocation as noted above. 
Where can you go to find more information about temporary relocation? 
You should consult 49 CFR 24.2(a)(9)(ii)(D) and Chapter 2 of HUD Handbook 1378 for more guidance. 

#9: Are Nonresidential Displacements (businesses, farms and nonprofit organizations) Eligible for Relocation Assistance and Payments? 
Yes.  Nonresidential relocation can also be extremely complex and expensive.  Agencies should be cautious when conducting nonresidential displacements under the URA.  It is recommended for agencies to seek guidance and assistance from knowledgeable persons with this expertise early in the process. 
In addition to relocation advisory services, nonresidential displaced persons may be eligible for other relocation assistance including relocation payments for moving expenses and reestablishment. 
What types of moving options are available to nonresidential displaced persons? 
The URA provides the following moving options: 
• Payment for the actual, reasonable moving costs and related expenses, and  
• Payment for actual, reasonable reestablishment expenses, or 
• A fixed payment “in lieu of” moving and reestablishment costs. 

Where can you go to find more information about nonresidential relocation? 
You should consult 49 CFR 24.301, 24.303-.305 and Chapter 4 of HUD Handbook 1378 for more guidance. 

#10: Are There Other Federal Laws Like the URA Which May Apply to My Project? 
Yes.  Section 104(d) of the Housing and Community Development Act (HCD) provides minimum requirements for federally-funded programs or projects when units that are part of a community’s low-income housing supply are demolished or converted to a use other than low- or moderate-income dwellings. 
What are the Section 104(d) requirements? 
• Replacement, on a one-for-one basis, of all occupied and vacant occupiable low- or moderate-income dwelling units that are demolished or converted to a use other than low- or moderate-income housing in connection with an activity assisted under the HCD Act, and 
• Provision of certain relocation assistance to any lower-income person displaced as a direct result of the following activities in connection with federal assistance: 
→ Demolition of any dwelling unit, or 
→ Conversion of a low- or moderate-income dwelling unit to a use other than a low- or moderate-income residence. 
What triggers Section 104(d)? 
Section 104(d) requirements are triggered by the use of HOME, CDBG, Section 108 Loan Guarantee, or UDAG funding in a project involving the demolition or conversion of low- or moderate-income housing.  Please note that CDBG funding used only for relocation assistance or project administration does not trigger Section 104(d) requirements. 
What are the relocation requirements under Section 104(d)? 
The relocation assistance and payments for eligible persons under Section 104(d) are similar to those required for the URA but there are a number of differences.  One significant difference between the laws is the period of time used to calculate a rental assistance payment. Section 104(d) uses 60 months versus 42 months for the URA.  Section 104(d)-eligible displaced persons may choose to receive relocation assistance under Section 104(d) or relocation assistance under the URA. 
What are the guiding regulations for Section 104(d) relocation requirements? 
• Section 104(d) Regulations: 24 CFR Part 42 are the regulations that implement Section 104(d) of the Housing and Community Development Act. 
Where can you go to find more information about Section 104(d) requirements? 
You should consult 24 CFR Part 42 and Chapter 7 of HUD Handbook 1378 for more guidance. 



If you have further questions after reading this booklet, contact your PJ and discuss your concerns with a city or State representative

County HOME Program Office:									
			County of San Luis Obispo							
			Department of Planning and Building					
Address:		976 Osos Street, Room 200						
			San Luis Obispo, CA  93408						
Office Hours 		8:30 AM to 4:30 PM		  Telephone No:	(805) 781-5600	 
Person to Contact:		Ted Bench, Housing & Economic Development			
				(805) 781-5701 – or – tbench@co.slo.ca.us			



HUD Regional Offices:										
			U.S. Department of Housing & Urban Development			
			Office of Community Planning and Development			
Address:		Los Angeles Field Office, Region IX					
			611 West 6th Street, Suite 1000 – 9DD					
			Los Angeles, California	90017-3101					
Office Hours 					  Telephone No:	(213) 894-8000		 
Person to Contact:		Jana Bickel, HUD Relocation Specialist, (213) 534-2572	
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Appeal Policy & Procedures

Summary of the appeal process in San Luis Obispo County

No later than 60 days after receiving a Notice of Eligibility or Notice or Notice of Nondisplacement, a tenant or homeowner/occupant (eminent domain) who disagrees with the any part of his/her relocation assistance program or amount of relocation payment may submit an appeal request to the San Luis Obispo County Department of Planning and Building.  The Department shall provide a written determination within 30 days of receiving the appeal request.  If the appellant is dissatisfied with the County’s determination then Department staff shall assist the appellant in forwarding the appeal request to the regional relocation specialist in the Los Angeles Field Office of the federal Department of Housing and Urban Development (HUD).  If the appellant is dissatisfied with the HUD determination then the County shall advise the appellant of his or her right to seek judicial review of the appeal, at the appellant’s own cost.

A. Overview

It is the County’s goal to resolve most acquisition and relocation issues informally.   If the issue is not resolved informally then the occupant may file a formal appeal according to the following procedures.

B. Issues That Can Be Appealed

Any occupants who are dissatisfied with the County’s decision concerning their status as a displaced person, the comparability of their new housing, the timing of their move, the adequacy of their temporary relocation, the amount of their relocation payments or any other aspect of the relocation may appeal the decision. 

C. Informal Resolution

1. Any occupants dissatisfied with his or her relocation should discuss it first with the relocation consultant and the developer, and if unsatisfied then with County staff – specifically the Planning & Building Department – Housing & Economic Development section.

2.   If the issue is resolved at this stage, the consultant/developer or County staff will provide for the file a written summary of the discussions held, any decisions made and the conflict resolution.  

3.  If the issue is not resolved informally, then the occupant may file an appeal in writing to the County. 

D. Written Appeal

1. Timeline:  A written appeal must be submitted to County staff (specifically the Planning & Building Department, Housing & Economic Development section) within 60 days of the date the occupant(s) received their Notice of Eligibility or Non Displacement.

2. Items to be included in the appeal:
a. Name, address, and signature of the appellant
b. Date of the appeal
c. Name and address of the project
d. A description of the issue being appealed with all the pertinent facts
e. A description of any actions that were taken to resolve the issue  
f. Supporting documentation (i.e. notices, comparable dwellings, inspections, claim forms, payments)

3. Decision Maker

The determination on the appeal will be made by the County Department of Planning & Building, specifically the supervisor of the Housing & Economic Development section (HED supervisor).  

E. Appeal Process

1.   Staff Review:  County staff will prepare a package with all the information for the HED supervisor to review.   The package will include: 

a. All documents provided by the appellant
b. A summary of the issues/list of relevant facts
c. Documents supporting relevant facts
d. All other pertinent file documents including
(i) Any consultant recommendations or special determinations 
(ii) All applicable Federal regulations, HUD policy and County policy 

2.   The HED supervisor will consider all file documents, and information submitted by the appellant, in making his / her determination.  This determination shall be made within 30 days of when the appeal was received by the County.

F. Written Determination

The HED supervisor’s determination will be provided in writing to the appellant.  The determination will describe the facts considered, and if full relief is not granted the determination will advise the appellant of the reason for the denial and the right to request further review by HUD. 

G.  Further Review

If the appellant is dissatisfied with the County’s determination then County staff shall assist the appellant in forwarding the appeal request to the regional relocation specialist in the Los Angeles Field Office of the federal Department of Housing and Urban Development (HUD).  If the appellant is dissatisfied with the HUD determination then the County shall advise the appellant of his or her right to seek judicial review of the appeal, at the appellant’s own cost.


Information sources:

HUD relocation websites:
http://www.hud.gov/offices/cpd/affordablehousing/training/web/relocation/overview.cfm
http://www.hud.gov/offices/cpd/affordablehousing/training/web/relocation/section104d.cfm
_______________________________________________________________________

HUD Handbook 1378: Real Estate Acquisition and Relocation Policy and Guidance,
specifically Chapter 1 – Scope, Definition and General Policies – Section 1-10 - Appeals

This handbook is the primary source for HUD real estate acquisition and relocation policy and procedures when implementing HUD-funded programs.
If you have questions concerning the guidance and information contained in this handbook, please contact your local HUD Regional Relocation Specialist for assistance.  HUD Field Office at Los Angeles, Relocation Specialist Jana Bickel – phone number (213) 534-2581

 CHAPTER 1 
Scope, Definitions and General Policies

1-10 APPEALS (49 CFR 24.10). In addition to URA appeal rights, under certain HUD program regulations, a person (often limited to a low-income person as defined in Paragraph 1-4 V.) who is dissatisfied with the determination of the grantee (includes State recipient) on the person's appeal, may submit a written request for review of that decision to the local HUD Field Office or, in the case of a State recipient participating in the State CDBG program, to the State. If a low-income person is unable to prepare a written appeal or requires assistance in preparing an appeal, the Agency shall provide such assistance and/or refer the person to an appropriate third party who will provide such assistance at no cost to the person, e.g., certain citizen groups, tenant unions, Neighborhood Legal Services or Urban League. 
A. When reviewing a determination based on an appeal, HUD (or the State, as applicable) shall consider all pertinent justification and other material submitted by the person, and all other available information that is needed to ensure a fair and full review of the appeal. Upon request, the grantee shall provide HUD or the State, as applicable, with a copy of the person's complete case file. 
B. Promptly after receipt of all information submitted by a person in support of the appeal, HUD (or the State, as applicable) shall make a written determination on the appeal. A copy of the determination, with a written explanation of the basis on which the decision was made, shall be furnished to the person and the grantee (or the State recipient). If HUD or the State, as applicable, concludes that the person is entitled to the relief being sought, the grantee shall be directed to take appropriate action. If the full relief requested is not granted, HUD or the State, as applicable, shall advise the person of his or her right to seek judicial review. 
C. Nothing in this handbook shall in any way preclude or limit a person from seeking judicial review of the person's appeal on its merits after the person exhausts the administrative remedies described in this Paragraph 1-10.      
APPEAL FORM - RELOCATION
 
	Name  and Address of Project



	Name of Person Filing the Appeal
Address
Phone Number
Email (optional)
Best time/way to reach you:


	Date Moved From Project:  (If move has not occurred provide the status of the move)

Address Moved To:



	If you know it, list the program that funded the project you occupied.  

	If you are low income show annual income


	Date event happened that caused the appeal

	State briefly the subject of your appeal


	 Amount of Payment Provided thus far:


	Provide details of your appeal (If additional space is needed use the back of the form.) Limit your comments to this space and one page on the back of this form or on another form.)








	If represented please list the following.
Name
Address 
Phone:

	List the documents you are submitting to support your appeal (notices, correspondence, claim forms, payment information, referrals to comparable housing, etc.)




	
 ______________________________________________________________  Date___________
Name

 ________________________________________________________________________________
 Signature
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Appendix 19

U.S. Department of Housing and Urban Development (HUD)

Guide for Preparing An Appraisal Scope of Work

The Unifortn Relocation A ssistance and Real Property Acquisition Policies Act (URA) and its
itmplementing regulations (49 CFR. Part 24) set forth mitdrmu requirements for real properly
acquisition appraisals for Federal and federally-assisted programs. Appraisals subject to the URA
tmust be prepared according to these requitements. The acquiring agency may also have
aditional supplemental appraisal requirements which rmay be attached.

The acqiringagency has a legitimate role in contributing to the appraisal process, especially in
developing the scope of work and defining the appraisal problem. The scope of work and.
development ofan appraisal under these tequirements depends on the complexity of the appraisal
problem

The scope of work is a witten set of expectations that fomm an agreement or understanding
betiween the appraiser and the agency s to the specific requirements ofthe appraisal, resultingin
a report to be delivered to the agency by the appraiser. I includes identification of the intended
use and intended user, definition of fair market value; statement of assumptions and limiting
conditions; and certifications. It should specify performance requirernents, or it should reference
thern from another source, suchas the agency’s appraisal procedural manual. The scope of work
st address the unique, v sual and variable appraisal performance requirements of the
appraisal. Either the appraiser or the agency may recommend modifications to theinitial scope of
work, but both parties st approve changes.

SCOPE OF WORK: The appraiser rmust, at a mitirmum
1. Providean appraisal meeting the definition of an appraisal found at 49 CFR 24.3(2)(3).

2. Afford the property owner or the owner’s designated representative the opportunity to
accompany the appraiser on the inspection of the property

3. Perform an inspection of the subject property. The inspection should be appropriate for the
appraisal problemn, and the scope of work should address

« The extent of the inspection and description ofthe neighborhood and proposed
project area,

«  The extent of the subject property inspection, including interior and exterior areas,

« Thelevel of detail of the description of the physical characteristics of the property
being appraised (and, inthe case ofa partial acquisition, the remaining property),

4. In the appraisal report, include an adequate description ofthe physical characteristics of
the property being appraised(i.e., sketch of the property and provide the location and
dimensions of any improverents) and a description of comparable sales. The appraisal report
should also include adequate photographs of the subject property and comparable sales, and
provide location maps of the property and comparable sales

5. In the appraisal repott, include iterms required by the acquiring agency, including but not
mited to the following

A, 19-1 0307
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« Property right(s)to be acquired, &g, fee simple, easement, etc,

* Value beingappraised (usually fir market value), and its definition

o Appraised asif free and clear of contamination (or as specified),

« Date oftheappraisal report and the date of valuation,

A realtyfpersonalty report as required by 40 CFR 24 103(2)(D)0),

* Known and observed encumbrances, if any,

 Titleinformation,

« Location,

« Zoning,

o Presentuse,and

Atleasta S-year sales history ofthe property.
6. In the appraisal report, identify the highest and best use. If highest and best use isin
question or different fromthe existing use, provide an appropriate analysis identifying the
market-based highest and best use.
7. Present and analyze relevant market information. (Specific requirements for market
information should be included in the agency’s appraisal procedural manucl and should
include research, analysis, and verification of comparable sales. Tnspection of the
comparable sales should also be specified.)
8. In developing and reporting the appraisal, disregard any decrease o increase in the fair
tmarket value of the real property caused by the project for which the property isto be
acquited, or by the likelihood that the property would be acquired for the project. ('
necessa, the appraiser may cite the Jurisdictional Exception or Supplemertal Standards
Rules under USPAP to ensure compliance with USPAP while following this and other
Uniform Act reguirements.)

9. Reporthis o her analysis, opinions, and conclusions in the appraisal report

ADDITIONAL REQUIREMENTS FOR A SCOPE OF WORK:

INTENDED USE: This appraisal is to estimate the fuir market value of the property, as of the
specified date of valuation, for the proposed acquisition of the property rights specified (e., fee
sitmple, etc.) for a Federally assisted project.

INTENDED USER: The intended user of this appraisal report is primarily the acquitingagency,
but its funding partners may review the appraisal as part of theit program oversight activities

agp.192 won)
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DEFINITION OF FAIR MARKET VALUE: This s determined by State law. Fair market
value, however, is generally defined as the price that a seller is willing to accept and a buyer is
willing to pay on the open market inan arm’s length transaction, and usvally includes the
folloving

1. Buyerand seller are typically motivated;

2. Both patties are well informed or well advised, each acting in what he or she considers his
orher own best interest;

3. A& reasonable time is allowed for exposure in the open market;

4. Paymentis made in terms of cash in'U. §. dollars or in terms of financial arrangements
comparabie thereto; and

5. The price represents the notmal consideration for the property sold unaffected by specil or
creative financing or sales concessions granted by anyone associated with the sale.

CERTIFICATION: The appraisal shall include a certification of the appraiser (see attached
sarnple of inset agency’s certification).

ASSUMPTIONS AND LIMITING CONDITIONS: The appraiser shall state all relevant

assumptions and limiting conditions. Inaddition, the acquiring agency may provide other

assumptions and conditions that may be required for the particular appraisal assignment, such as
* The data search requirements and parameters that may be required for the project.

«  Identification ofthe technology requirements, including approaches to value, to be
used to analyze the data

« Need for machinery and eqiprment appraisals, soil studies, potential zoning changes,
et

« Instructions to the appraiser to appraise the property "As Is" or subject to repairs or
corrective action

®  Asapplicabie include any information on property contaminationto be provided and
considered by the appraiser in making the appraisal

Agp. 193 w307
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CERTIFICATE OF APPRAISER - SAMPLE

I hereby cerify:

Theton, date(s), | personally made 2 feld inspection of the property herein appraised

ant have afforded the owner or a designated sepresertative the opporturity 1o accompany me on this
inspection. 1 have also personally made a field inspestion of the ccmparable sales relied upon in making
saic apgraisal. The property being sppraised and the comparatle sales relied uponin making tis appraisel
were o represented in the appraisel.

Thet to the best of my knowledge and belief the statemerts cortained in the sppraisal herein setforth are
true, and the information upen which the opirions expressed therein are based is ccrrect, subjert to the
Iimiting conditicns therein set forth.

Thet I understand that such sppraisel may be used in connection withthe sequisition of property for &
prejectutilzing U 5. D epertment of Housing and UrbanD evelopment finds.

Thet such appraisl has been mads in ccnformity with appropriate laws, regltions, and poticies and
pracedues applicable to appraisal cf property for such purposes, and that o the best of my knowledge no
portion cf the value sssigned to such property consists of iems which are nancompensable under the
establiched law of ssid State

Thet any decrease or increase inthe fair market value of seal property prior to the date of valuation caused.
oy the profect for which such property is spquired, or by the likelihood that the property wouldbe scquired
Far sush projest, ather than that che to physical deterioration within the reasanatle control of the owner,
was distegarded in cetermiring the compensation fo the properly.

Thet neither my emplogment nor my compensation for makingthis sppraisal and report are in any way
contingert upon the values separted herein.

Thet [ have o direct or indirect present o cortemglated fuure persanal inteestin such property ar in any
‘benefit from the scquisition of such property appraised.

Thit [ have not revealed the findings and results of such appraisal to anyone cther then the proper cfficidls
of the acepiring agency cr cEficials of the U.S. Department cf Housing and Usben Development and ] will
ot do so st so authprized by said officials, or il [ am required ta do so ty dse provess of aw, or wnfl
I am releasedfrom this abligation by having publicly testified asto such findings.

Thet [ have ot given consideration o, or incudedin my sppreisal, any allowanse for relacation assistance
benefits

‘That my opiricn of the Fir m arket value of the property 0 b acquized as cf the day of
£ is$ ‘ased upon my independent
Sppraied andthe ex excice of my professiond judgment

Name Signature

Date

(ote: Otfer statements, reguived by the regulafions of an appraisal organization of which the apratser s
amember or by circumstances convected with the appraisal assigrment or the preparation of the
appraisd, may be inserted where appropriate.)

App. 194 w307
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EXHIBIT
RELOCATION IMPACT DOCUMENT - QUESTIONNAIRE (Cont.) 10-EX-5 (NEW 10/2002)
(Form #) Page 5 of 6

EXAMPLES of additional questions to obtain specific information needed for the RID, CIA, or EID reports:

1. How long have you lived in this area?

2.  What type of home do you live in?

Single family residence Condominium

Duplex 2-4 unit apartment

S or more unit apartment Subsidized housing (Sec. 8)
Hotel/motel Rooming house

Mobile home Other

Senior complex Trailer

Farm house on large acreage
3. How many bedrooms are in your unit? How many rooms are in your unit?

4. IF YOU RENT:
How much is your monthly rent?
Are gas and electricity included in your rent?
Is water included in your rent?
Does the landlord own the furniture?
Do you receive a rent subsidy?

5. IFYOU OWN:
How much is your monthly mortgage payment?
What is the approximate mortgage balance?
What portion of the mortgage is paid? (Check one)
a) Less than 1/4 [] b) 14[] o 12010 dy 3/4[ e) All paid []
What is the interest rate on your mortgage?

6. If you choose to stay in this neighborhood, is it because: (Indicate preference 1, 2, 3, etc. — number 1 being the most

important)
a) High cost of housing elsewhere
b) My job is nearby
c) Convenient to shopping
d) Close to schools
e) I like the house
f) I like the neighborhood

g) My friends and relatives are nearby
h) Close to church

i) Public transportation available

j) Only place available

k) Other

7. If you were to move from this address, would you prefer to: a) Buy ] b) Rent []
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SAN LUIS OBISPO CO. - DECENT, SAFE AND SANITARY (DSS) INSPECTION REPORT

PROJECT NAMEINUMBES ‘CASE NUMBER:
“FULT NAWESTOF PERWANERTLYTEMPORARILY DISPLACED HOUSEHOLDOCCUPARTIS)

ADDRESS OF REPLACEMENT PROPERTY:

TYPE OF REPLACEMENT LIVING AREA, ROOM COUNT, 8 VALUE OF REPLACEMENT
“SINGLEFAMILY TT DUPLEXTT | 1ora no or ToTAL No_ ToTAL NuusER. RS
apaRTiENT  [1 Roow [] | SRS reis ot
MOBLEHOME [] SRO [] e
OTHER(BXPLAN) L1 |85 s ey
"HOUSEKEEPING UNITZ (YN __ | vemseo: oY

Utiies to be Paid by Displacee: [] GAS [ ] ELECTRICITY [] WATER []TRASH []NONE []

‘GENERAL CONDITION OF REPLACEMENT BUILDINGIDWELLING
suone eess sTrucTURLY soono T T TS ORI W SR T T R S o 11
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WEL WANTANGD, CLEA S SNTARY [ ] [ ] SODRSNACOMS CPEVNE PROSERY [ ] [ ] cansonvenxas serecone e (1 {1
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v serons s s comeaon [ ] { ] SOORSUMOOHS 00K SCUREY {1 ] ROOUS FAE NTURAARTIGAL 6T {1 (1
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A THOSE ST GUTOTSUAONG [ 1 [ JOPEABLE SECURTY 5% @ SOROOM [ ] 1 ] secreses anromsscerer sz 1 (]
e weL s TNED, N0 TR sacARD] | | DeiOEOLT o BvTRY D00R W [ [ | sas aosoumTe soou semeaon () 1)
KITCHEN FEATURES (For non-housekeeping uns, pease inspsct the nearest accessibk Kichento th repiscement i)

s R on e Fom ke use T | e e | R S W R R 1 1)
A ST PROAPRAGES TOWAL [ ] [ ] SRAN UNE WITA SUGOTH SURFIGES ] [ ] STOVE VENT W SCREN NTGHEx 11 1)
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A pPGES coEATE prosERY [ ][] DoDRSORMERS 600D ReSNR [ ] [ ] S PROPER USsTRGUENTALATIN [} [}
BATHROOMFEATURES (Fornon-housekeeping unis,pease inspect he nearest accessibk bathroom othe replcement )

s somwars samnoou ween T 1RO RS oV 1 R e 1 1)
AL FOTURES N GUODVIORENG ORORE [ ][] MASPROSER UGG [ [] TUSSHONER S TGOS WTER [ (]
A roe sorerces wooopewn () () wseomvvevimox 1) 1] wwrory mssorconwre 11 1)

‘THE FOLLOWING SECTION TO BE COMPLETED ONLY IFWHEN DWELLING PASSES INSPECTION:
Thave inspected the replacement dweling unit for the claimani(s)/displacee(s) at he address listed above. To the best of my
knowledge and belif, the dwelling unit conforms 1o the standards for decent safe, and sanitary housing set forth in Federal
Regulations 49 CFR Part 24, the California Healthand Safety Code, and San Luis Obispo County Code . Municipal Code.

STAFFTCONSULTANT NAWE (Prin) STAFFTCONSULTANT SIGNATURE DATEINSPECTED

1, the primary claimart or displaces, certfy on behalfofthe displacedhhousehaldihat e ntendto obain and occupy this dweling |
Understanginatthe decent,safe and santary replacement housing nspection conducted by Courty staff/ consultanis was for the sole
purpose of detemining ligbilty fora relocation paymert. | undersiand that approval of the dwelling passing inspection does not
provide any assurance of quarartees that there are no deficiencies in the dwelling or in is fixtures and equipment which may be
discoveredatalater date | further understandhat netiher County Staffnor Relocation Consultats will assume any responsibilty or
blame i stuctural, mecharica,or otherunforeseen problemsare subs equertly discovered, nor wouldthey sssume any role with any
party to any legal proceeding, afer County Staf/ Relocation Consulants have conducted their inspection.

DISPLACEE COMMENTS:

NAME OF DISPLACEE SIGNATUREOF DISPLACEE BATE
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SAN LUIS OBISPO CO. - DECENT, SAFE AND SANITARY (DS&S) INSPECTION REPORT  PAGE20F2
(Continued)

‘COMPLETE THE FOLLOWING ONLY IF THIS DWELLING DOES NOT PASS INSPECTION:

“This dwelling was inspected and found NOT to be in compliance with the standards of decent, safe, and sanitary housing
according to the rules and regulations of the Uniform Relocation Act under 49 CFR Part 24.2(a)(8), and Section 19.40.010 of
the San Luis Obispo County Code / Section ofthe. iunicipal Code. The following
Geficiencies have been noted as per the above checkIst (7 70 defiiencis, then mark /4D,

COUNTY STAFF NAME: STAFF SIGNATURE: DATE:
(When Consultant is used, he | she must complete the lines below)

RELOCATION CONSULTING COMPANY: AGENT NAME:
RELOCATION AGENT SIGNATURE: DATE:

OWNER/REPRESENTATIVE ACKNOWLEDGEMEN

(Unitobe re-inspectedin__ days forfull complance)

REINSPECTION DATE WERE ALLISSUES ADDRESSED? (YIN)__RELOCATION AGENT INITIALS:

NOTEDISSUES THAT ARENOT VIOLATIONS OF THELOCAL CODE:

‘Theitems cited below are cosmeficinnature. The ownerlrepresentative has been mads aware of these deficiends, andthe isplaces.
‘acknowledges heirintentto rentthe unt despite these cosmetic defdendes.

NAME OF DISPLACEE SIGNATUREOF DISPLACEE BATE

ADDITIONAL CONCERNS: (Check andcompletsonly i sppicatie)

O Unidentfiedblacksubstance was notedinthe following areas of the dweling

O infestationsandior pestswerenotedin the ollowingareas o the dweling:

‘Unigentiredblacksubstance cannot be confimedito be mold, mildew, or any other substance. Such a determination. andanyelated.
toinfestations, e withinthe urisdiction of the San Luis Obispo Courty PublicHealth Departmen at (605) 751-5542, or you may visi.

theirwebsite i htp:/Avew. socounty.ca goviheatpubichealth hm. Unicertifiec black substances andinfestations by themsehvesare
notviolations ofthe County Code. By signing below, thetenant acknowedges any related noted deficencies.

NAME OF DISPLACEE SIGNATUREOF DISPLACEE BATE

'MOBILE IDENTIFICATION DATA (ONLY COMPLETE FORTENANTSMOVING TO MOBILEHOMES]

| have reviewedhisDSS Inspection Reportandhave verfiedihat, o the best of my knowledge, tis complete andaccute. The
‘County staffperson conductingthe inspectionhas been rained by San Luis Obispo County to conduct DSS inspectons inaccordance.
with thelocal code - OR —a Relocation Consulting Agent skiled n peforming DSS inspectons andwith knowledge of the localcode
‘conductedihe inspection.

COUNTY RELOCATION SUPERVISOR (Prind) SUPERVISOR SIGNATURE DATEREVIEWED
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Selection ofMost Representative| U.S. Department of Housing OMB Approval No. 2508-0016

i andUrian Develapment e Tzt
Comparable Replacemert Dwalling e O Do e g

forComputing aReplaceme ntHousingPayment G Bo oot

gy B S e e

o
Drenant

Public reporany burden for s collesion of nfomaton i esomad 1o average 10 hour s Iroludks e e for collesing, reviewing, and reporirg
the data The inbrmaon i being sollectsd tnder e asthorty of e Uribrm Felooaton Assistance and Faal Property Aogucrion Polies A0t of 1870

and implemening regulatons at 49 GFF Fart 24 and wil ba sed for dermirirg e most comparable and avalble replasement housing and s cost s be
e by Aga:iSE i CoMPLIrG 2 1Epa et ok ng paymen fr 4cplaned pareans. IScpanee 12 e raaect fo nforation i raqirad i e 13
v e Banghs 1 b deetved. e agenvy may ok calast e rfarm aton, s you S8 notrequred 1 Sampat T1E B Urisse i depeye 3 curarty
\mid ONE comral rumber,

Prvnoy Aot atios: T inferaton is nesc 1o detaming whither you are digible 1 res Y8 3 payment 2 hes you rnt or uy & new hame. You ars ot
required by a 1o fmish e Inferraon, butif ou do ot oV I, You My oL 1S fve 3y Baymant fr tece xpans o o tmay take lorge 15 pay you.
"This infrmaon i being sollested Undar e autrity of e Uriform Rl coaion Aceswnos and ed Proparty Acquiiton Falses Actaf 1970, Thairfomaton
may b mads avaiebie 1o 3 Faderal agency fr revew.

Factors (s2e bak of page) Displasement Dueling Gomparbiafio 1 Gomparbiafioz Gomparable o

Adirece

Tope ot
e
=

Tope of Derusion

o= nyear]

Gonditan

Frea of Living Spae (5 1

NoFracmeadraoms Hahe v v v v v v 7 v

Baremant

Faringio. of are

Ty of Reating Fuel v v v v

Tope of A Gonditening

Neigrbortod

Tranparaton ienee]

Gorrent Work (g mree]
Figh Sohaslicrase Sened [emree]] v v v v
Neigrbomosd Shoprra @emnce]

Faligous Fasily @ismnoe)
Sale Price or el iy Goee | § O B s
S

e of inspacion

Dare Avaiable

Wost Feprasanimive Gomparabia Replasement Dueling
(Gheok “Gamparable 0.1, 2, or 3" and complete Gommerts ]

Gomment Inolude approprare analyeTe and corraaton of dam. ¥ Agency makes T smentio the asHing pioe or 3 comparable replasement Jwallng
o raflaot h antsipated sale price, ndioate the basic for he adjuctmant. For ren Unis, indioats uilises inludad n rant and provida estimates for ohar
iy ooste. Indicate avaiabilty of any housing subsidy. fsondaminium or c0aperatve, indicate rerad fees. Gontnue o back of page]

Camments coninued on bkt page. [] Ve o

Frepweaty Gt i) | Approved By T

Previous edifons are obsalete. Page 1012 fom HUD~40061 (0472005)




image17.png
Comments Cerinued:

Gonments coninved o a separte page [] ves "o

Factors Examplos

TipeofUnit  DemohedFow, End Fow, Tourhouce ighise Aparimert,Mobil Home.(Poiate wheser i s ubsdzed Foueng]

- 1.112.2. 212, Spit el St Foyer

swe Gotoril, Gape, A, orsamporey, Tuor, Hediarrnean

Tipeot e, lasorey, P o, Stne, onerst Blork,Conorete, Venaer woad, bk, or skamiu dng)

Shemucson

Condton Pou, P, Good, Very Good, Exllent

Sasement . Parks (12) None: Frished or Unfrihed

Paning Atacha, Bl i, Datache,GartPaved Opn Area, Unaved Opan Arsa, Hona

Tipeor Foroad At Hot Wata, Eloti,Hes P, Stan, SpaveHoter, Sl None

Wy

TipeofFusl  Nanra Gas,Fropane Gas, Ol Elori, Cesl, Sl

TipeotAr  Cenal Wall Window, Nore

Comsoning

Neighbonosd  Poor, Fir Good. Very Goad, Exoslient (Baed on chaac s cuh as vasay el qualty and mainanense of dwalings
ekeming. Sveet Raimimce. 1o Pl p, and Non-onioming v es)

oper Suimring Posl. Frsplae, P, Poreh, Greerhoue

Previous editcns are obsolate. Page20f2 form HUD~40061 (0472005)




image18.png
Residential Claim for Moving ~ U.S Department ofHousing OMB Approval No. 25060015

andUrban Development (oo, T0a12011)
and Related Expenses Office of Community Planning

(49 CFR 24,301 and 24.302) andDeveiopment

See back of pase for Public Reporing Burden and

Privaoy Aot Sutemens before sompiedny ths form

ForRveney Name ofsgarey Froetrameor et ]

Ve Only

RS TETsT THTE Rl TorTTTor 7 UG Taies v AT 0s S g Ty o i el i S e 7P ees e e o Felocaion Reslsincs
anaealProperty Asquisiton Poices Actof 1570 (LRA) You maybe lgbi B apply o ifer (1)a 13 payment (e 24 502}, (2 paymantlor 2l reasonablermoving
ate and rIRid 39 Snees (56 24501101 (3 o cHek. & PAYHENTD S5 o 3 S0MBINS4on of movig SO S (CanaLTAGENGH) Al SIS o SChl r0an e must
D SUBPI1Sd Dy 1k pt o MGr SEGEPIRDI 0. The Agenyllplan e afernces b Wsen 1 1€ ofnoving o n st i alpyou complte i ., HLE
1oV oMo 1 5 6l G 3 e IS M e o6 WA B Vs GOS0 oaion. 1 Rl Amoun o yout e ot Spprovad, 1 Agency
Wil e you it 3 witan pianaion of R f6a5on. I 1 s Rt Saised #ih s AJency’ G BITITon, you may appedl Tt dtarminaion. Tha Agency il xpiai
Pt e 50 Spp 1. A ciaims fr ayents et e no e i 16 onhe o he 3t of dispacarment e 2420710

Yt e G 10 e e CTAE 2 and Prsenitaing A ss T TG
2 Frave Al Wambars of e Fourehald Hoved 1 e Same Dusling? [ Jve
(1 Mo list e rames of ol members and tre adresses o tich hey moved in he Femarks Secton
Niambar o Fceme | D =
Ousing stiress _(elute Apsrmant o, rarrers | osaned Vasmad

BT —
Moved From

4. Uit Tt You [ Ecuaingsatrooms,
Moved To Ry and coses.
5 1c T aFina Clam? ver no

. Gerdfontion o Lew

Fiesidency In the Uriad Strtes (Fleas read IrsTustons baow befora campleing #is sevion |

Instrudons: To qualty for relosaton adhisary servioes or relosaion payments auhoizad by the Uribrm Felosaton Assistance and Real Property
Aeauietion Polses Act, 3 i pas e pereor et be 3 Unitad Sratee o d2an or naacal, o ar alien Ewbily pecart i e U rited Setes. The carioaton
below must be completed in order 1o receive any relocaton benets. [This certicatin may not have any Standing it regad o appicable Smate
s providing relosation bensfte) Your signature on ths olam form consStus cerdomton. See 48 GFR 24 208(g) & () for haraehiy exceptons.

Please akiress only the capgary (Individud or iy} that describes your cooupancy sias. Fer flam (2], lease fl in the cormest rumber of persons.

RESIDENTIAL HOUSENOLDS

) avidiat @) Faily.
Voersty fatl am: chesk one] Voerity hathere are persors inmy househdld and fat
2 itzen or sl of he Urited States are citzens or racrae of the Uited Setes and & aliens fawhaly
arvalen Tl presentin ha Urited States Present In he Unitad Sates

7 Compmaton of Payment es 18 CFF 24307 2d 217302)
L T T iy (1)« 18 et (s 24300, (3 pymt £ sl ol v cos i rhind cipnss
(I o ) R c i, Ly T et o 4 o oun cps (0 BYIOTOs Tt Somputiin S Semen oA ok
o i 0 T o o B o o o+ S of Rl S ARG n ok D ok ot P o] e

A fied pyzmin 5 el t camputs  peyment buced an o s of oo offumin ki the ciplc ot e lig, The Residnsil Fied Moving Cost Schsdule
AT i v i EL vk T PAYAE e o e s I WhSER th bl e, O, 0 PAEONS GEVEY g & Jomairy Tyl
Foom o whure e mov i prfomnad by the Ay 450 Cos o he disphced parson, e prymare anouwt 5 limted 1o the anoumt spectied fr suh mees onthe
Fid Moving Cost Schadule) I you choos 1o clain & fed payment, il n the pple b chechle unommt i, colimm 7c Line (). I om cases, puscns who plins
t i oy 3 G peymt ey o b 4L e or A08ESAL I options 15 v phrvn L propety e i ths raling sl ok SnS n iy Pod
i Com Schaduls (MIER Sy, o i, ) F 6 PeTsnta DIOprty g S e /g 45 it ARG (D poo]Uble s st
(00}, s smasios yo ity o b SRei o s PuyBATE. GAfed oy 0L Coce To 4 Commarcal mevs et o mous S s e Cotact . Agvney
fo Rt ssitace T the Ageny Gemnbes o v ¢ LEble o Ot Vg OPUonS £ A0t ts e d pymert, Al . 1 plc e i formution e
£ the typ+() of mioving pin pecied i he il

T G o 7oA T AT
o costey (ona cosey Fias soneauey

Based s towar ot i) el et Shor e B 2y

cumant _ scereyise | camant - ajeroyuse | cumant agenoyuse

{1y Whovie Ton Bpases (09 CFE 2 30TGNIT) soe 3o 3|
(Do not iiude storuge cots 1t separily below), [For
LiGhl Homs Ovmer Deaparts abo s 24 01215 10),
i spplicable ]

@ Sarsgs Cost (Raguies gobr gy rooeed) (ot &
xieed 12 monthe)

(3 P Mg Covt Sl _Bot (BGed o v o
fooms of fuminze i bem 3). For anovwt s Moving Cost
Schedule ik st v hud govEaloc i,

(t) Ober (Exphin i Remuths Section)

() Toul Amom of Clim

(&) Jomnnt Prvvimsly Receind,  wy.

() Aamions. Fequested (it Ine (6) fom low (0|
(5) Toal Amowms Requestd - Combination Moves Only

(144 splicsble_cobmns T Y7), 77 snd (EXT)
Previons versiore obeaieis Fage 1012 Tom HUD-30058 (472005]





image19.png
6. Gerification By Claimamy): |cersfy fat s olam and stpporing inbrmason are fus and complete and Fat | have not besn paid
o thesa expanses by any oher source. | ask hat he amount an fne (7)of fem 7 or e (5] of fam 7 fo combinaton moves be.
padto [ |me [ |ie conwactrfs)(as spacifed n the Ramak Secion)

Sgratrets) of Claimantg) & Dat:

x

Warsing

UD il proceouts faee lsims and stusmerts. Gorniotion may reeutin oinl arvlr i persies. (18 U S.C. 1001, 1010, 1012 31 U 6.0, 3729, 3802)

ToBe Compiewd by the Ayency

Payment Acton | _Amountof Payment Signanre Name (Type or Print) [pate ity

5. Fesommended [

10. Approvad

Remarke (sen aforal e fnaceseary)

Addtions) sheste atmched? [ ves [] No

Highle Actual Residential Moving Expenses (49 CFR 24301@)(1'10)

@

@
@

®
©
©

2]
®

®
an

‘ansportation of e dsphced person d persendl propery.  Taspatatbn coss for « dtance beyend 50 mils are nat gD, mless the
gency desings it relociion beyend 50 il i uiind

Pucking, g, wpadig, nd eritig of e pasonal propery.

Disconmectivg, dimntling, remorhg, eisenbling, snd rebtaling xelocisd household spplinces nd oher perscnal property.  For usiueses,
fums o noxgrof. rganisaions 5 chudes machinay, equpmat, Wbss personal Fopery, and convectins 1o ilties avalible wibin

e Wb it 4o ichades 0Bt to he personil prop ey, Bcading those mendited by Fedre, Sue o locel b, cod o endivnce,
necessury o a0t £ 10 the riplcant STUChEe, e Tplacomert i, o the ulies ot the Tephcament. 5k, d modficaims necessuy 1o
adapt the il ¢ the Tplacament ste 0 the pasERAL ropery.

Sursgs of the piosonal prapery for 4 period ot o sxceed 1 mardhe, e the Ageny it Inger peried i nacecey.

Inewings for the sepliament vk of e Jropery i connection i the move nd ncessiy ST

The eplcemnt vlie of property 1s, ole, or dumaged i the process of moving (ot trough the ol o meglience o the diplaced pason,
his o e sga, ox amployee) whire e covering Suh s, e, o damage & ot resondbly bl

Other moving reited experces tat e ot ited 15 el wder § 2630100, 16 he Agency devmies 1 be Tscnibls and mecesy.

T reaseruble cos o dsusenbling, moving, @ resssemblig ay sppuAnCes atached 12 & mobile home, such 45 peches, dacks, <itig, wd
omings, which e 70t Acquied, nchoTing ofthe i, md il “bockup”charges.

T ressonbl cost of sepu andlor modifictions 20 U 4 mobde honse con b anoved ndor made decent, e, ey,

o cost of 4 nonsehadible il Bom pul ntrnce fet, t the ot i doss vt exceed e Tt 4 compurble bk haame pack, i the
person i islace rom & mob e home sk or the Agency detammines that iymert of T fee § necessuy o offect Telocaion

Public repo riny burden for s collesion of informason i &fmated 1 average 30 minues per rasponse. THS includes 2 i fr collesing, reviewing,
and reporing e data. The informaion i berg colleotad Undar he ity of e Urifom Relocaton Assistanse and Real Proparty Aodisiton Policies
ot of 1970, are implamentng réguatans 3148 GFF Part 24 il be used for Getahining Whether you are dighle 1 reeive 3 payment for mavirg md
rdawd spanses and ha amoint of any paynent. Fesponsa i 1S raquect br inomaton 1 required n crdsr 5 receive 2 benafis 1 be dervad. Th
‘agerey may rot collect i Inbrmaton, and you e notaquired 1 ocmpleta s fom unlecs it deplays a currendy valid OME sonwol Rumbar

Privacy Aot Notice: This informaton is needsd 1 detarmine whather you are alighle to receive a payment for moving and related expenses. You are
ot reaied by lau to frnich s informaton, butif you do not provide i, you may ot reseive any payment for hass expenses or 1t may ke longer
1 pay you. This Informason is being colleoted Under the aLthorty of e Uniform Relocason Acsistanse and Feal Proparty Acauisiton Poleies Act of
1875, Tna infomation may bs made avalable to a Fedaral agency for revew

Pravious veriors obeoie

Fagezorz Tor WUD-30088 (@R005]




image20.png
i i U.S. Department of Housing OMB Approval No. 2506-0016
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URA vs. Section 104(d) — A Comparison

Subject URA Regulations Section 104(d)
1 Citation 49 CFR Part 24 24 CFR Part42
IL Relocation Plan Planning requirement under 49 | Planning requirement under 49 CFR
CFR24 4

A One for One Replacement Plan

T Replace Units

‘ona One for One basis for each

low income dwelling units lost

2. Publish plan that includes:

units being demolished or converted
by bedroom size

Name and address and number of
replacement units by bedroom size,

date, and affordability period
B. Residential Anti-Displacement
and Relocation Assistance Plan
(RARAP)
IIL Eligibility
A Displaced Persons
Displaced Person Residential tenants and Only residential tenants are covered
‘homeowner occupants Other displaced persons (e.g..
Nonresidential owners and homeowners) may be eligible under
tenants (businesses, non-profits | URA provisions.
& farms)
Persons displaced by Eligible for assistance, ‘Only if housing units are demolished
acquisition or LT unis are converted!
Persons displaced by Eligible for assistance, NA (unless LI units are converted as
sehabilitation 2 result of sehabilitation)

‘Conversion (1) Thisterm means aleing 2 housing unitsotht i s (s) Used for non-housing purposes; i) Used for
housing purposes,butno longer meets the defniion oflower-ncome dwelling it or (i) Used 2s n emergency
Sheler. See 24 CFR42.303.





