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OPEN ENROLLMENT 2023

Open Enrollment is here—
be sure you are aware of everything you need to know

Open Enrollment is that one time of year you have the opportunity to make changes to 

your benefits.  Check out our video to be sure you are up to date on everything that the 

County has to offer, from medical, dental and vision benefits, to tax savings accounts and 

voluntary benefits.  Don’t miss out!

 

 

Open Enrollment – All you 

need to know.   

 

 

Understanding your 

Medical and Pharmacy 

Benefits 

 

 

Everything you ever 

wanted to know about 

Dental and Vision 

benefits 

 

Smart Benefits 

Tax Savings accounts, 

Voluntary Benefits and 

more 

 

Don’t miss out!  Check out 

the video and understand 

how to make the most of 

your benefits 

 

 

HDHP and Health Savings 

Account helps you save 

for current and future 

expenses—tax-free. 

 



Health Prevention for a Balanced Life
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Navigating healthcare can be complicated. 
Amino empowers you to make informed 
decisions and get the best care every time.

Our Guidance app matches you with high-
quality, cost-effective doctors and medical 
facilities based on your healthcare needs 
and insurance plan. Request an appointment 
online, and our Booking Assistants will get 
you scheduled quickly.

Find Smart Matches: in-network providers 
that deliver safe, appropriate, experienced 
care in significanly less expensive settings.

+

Have a healthcare 
need? Start 
with Amino.

Claim your account and get started 
at amino.com/login

Amino is offered at no cost to 
employees through the County 
of San Luis Obispo’s benefits 
program.

EMPLOYEE HEALTHCARE BENEFIT



Conquer back and 
joint  pain without  
drugs or surgery
You and your eligible family members get  f ree access 
to Hinge Health?s programs for back, knee, hip, 
shoulder, neck, and other pain, which may include:

- Wearable sensors for live feedback in the app
- Unlimited 1-on-1 health coaching
- Personalized exercise therapy

Over 300k members have joined our programs so far, 
and cut  their pain by nearly 70%!

Eligibility: Members, pre-65 ret irees, and dependents 18+ enrolled in a PRISM medical plan through 
Anthem or Blue Cross Blue Shield of California are eligible (includes EPO, PPO, and HDHPs).

HINGEHEALTH.COM/PRISM
To learn more call (855) 902-2777, or apply at :
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Diabetes 
management, 
simplified 

An advanced blood glucose meter and as many strips and lancets as you 
need, paid for by your employer. 

It’s all in the meter and on the house.

Personalized tips with each 

blood sugar check

Optional alerts to keep 

contacts in the loop

Real-time support when 

you’re out of range

Send a Health Summary 

Report directly from 

your meter

Strip reordering right 

from your meter

Automatic uploads mean 

no more paper logbooks

Las comunicaciones del programa Livongo están disponibles en español. Al inscribirse, podrá configurar el idioma que prefiera para las comunicaciones provenientes del medidor y del programa. Para inscribirse en español, llame al (800) 
945-4355 o visite bienvenido.livongo.com/PRISM-EXPRESSSCRIPTS
This program is offered by your employer in conjunction with Express Scripts.

PM15177.B © Teladoc Health, Inc. All rights reserved. C10E-DB-110_ESI-8068_645414_Template L2_111121_AM

Get started

Text “GO PRISM-EXPRESSSCRIPTS” to 85240 to learn more and join

   
You can also join by visiting Join.Livongo.com/PRISM-EXPRESSSCRIPTS/register

or call 800-945-4355 and use registration code: PRISM-EXPRESSSCRIPTS



Putting off surgery? 
There’s something 
you should know. 

Ready to get started? 

An unmatched healthcare 
experience

Visit: carrum.me/prism

Better care 

The doctors in our program achieve 
better outcomes and have 80% fewer 
readmissions. 

Costs are covered

When you get surgery through 
Carrum, your company covers most,  
if not all, of the medical costs.*

Dedicated support 

Our team takes care of all the planning 
and paperwork, so you can focus on 
your health.

*Carrum Health is a special surgery benefit for active employees, early retirees (pre-Medicare), COBRA participants, and dependents who are enrolled 
in eligible PRISM Anthem or Blue Shield medical plans (where PRISM is the program administrator that your employer contracts with for healthcare 
benefits). Due to IRS rules, members on a high-deductible plan must pay their deductible, but coinsurance and copays are waived. Per IRS rules, a 
portion of any covered travel expenses will be reported as taxable income. County of San Luis Obispo only: For knee and hip replacements, spinal 
fusion, and bariatric weight-loss procedures, you need to receive an expert second opinion through Carrum Health prior to scheduling your procedure. 
The second opinion service is free and most will be done virtually. If surgery is the right treatment path, you may continue through Carrum or get your 
procedure done through another provider.

During the early days of the pandemic, many hospitals had 
to pause elective surgeries due to COVID. 
 
Today, COVID continues to challenge hospitals, now faced 
with staffing issues. Patients rescheduling tests and 
procedures have led to extremely long wait times for 
surgery. To beat this backlog and avoid the consequences  
of waiting, start the process as soon as possible. 
 
If you’re ready to prioritize your health, we can’t wait to help. 
Carrum Health is a surgery and medical benefit that 
provides you and your eligible family members access to 
some of the top surgeons in the country at little to no cost.* 
 
Sometimes surgery may not be the best answer. If you or 
your eligible family member has received a recommendation 
for surgery, this benefit provides a free second opinion from 
one of the top surgeons in the country. Many consultations 
can even be conducted virtually.   
 
Get started today to beat the backlog and get the medical 
care you deserve. 

PRI-FLYER-202201
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Ready to get started? 
Visit: carrum.me/prism

To find out if you're eligible, register for Carrum Health 
and connect with a Carrum care specialist today.

City of Hope
1500 E. Duarte Road
Duarte, CA 91010

City of Hope | Arcadia Radiation Oncology
301 W. Huntington Drive, Suite 120
Arcadia, CA 91007

City of Hope | Corona
320 W. 6th St.
Corona, CA 92882

City of Hope Hope | Upland
1100 San Bernardino Road, Suite 1100
Upland, CA 91786

Carrum Health members residing within 60 
miles of one of these four locations may be 
eligible for treatment: 

*Carrum Health is a special surgery benefit for active employees, early retirees (pre-Medicare), COBRA participants, and dependents who are enrolled in eligible PRISM Anthem or Blue Shield medical plans 
(where PRISM is the program administrator that your employer contracts with for healthcare benefits). Due to IRS rules, members on a high-deductible plan must pay their deductible, but coinsurance and 
copays are waived. Per IRS rules, a portion of any covered travel expenses will be reported as taxable income. County of San Luis Obispo only: For knee and hip replacements, spinal fusion, and bariatric 
weight-loss procedures, you need to receive an expert second opinion through Carrum Health prior to scheduling your procedure. The second-opinion service is free, and most will be done virtually. If surgery 
is the right treatment path, you may continue through Carrum or get your procedure done through another provider.

Your Carrum Health benefit provides an easier way to
get exceptional surgical care for over 100 procedures, 
including knee, hip, spine, heart, weight loss, cancer care, 
and many more.

Beginning January 1, 2023, eligible employees and their dependents with 

first-time, nonmetastatic breast cancer may be able to access breast cancer 

treatment from one of the leading cancer centers in the country: City of Hope. 

With your Carrum Health benefit, you may be able to qualify for:

• Surgery

• Breast reconstruction

• Radiation therapy

• Chemotherapy

City of Hope has been ranked seventh among the nation’s 

“Best Hospital” for cancer by U.S. News & World Report 

for 16 consecutive years and is one of only 52 

comprehensive cancer centers in the nation, the highest 

designation possible from the National Cancer Institute.

Use your Carrum Health benefit to access City of Hope’s 
Comprehensive Cancer Center’s leading-edge technology 
and surgical expertise, at little to no cost.* 

Take on breast cancer 
with experts by your side. 

This benefit is provided by



Mental Health Benefits
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Stress

Anxiety

Depression

Relationships

Healthy living

Trauma & grief

Eating disorders

Substance use

Sleep

Identity struggles

Chronic issues

And more

Our members can begin to exchange unlimited messages (text, voice, and video) with their personal therapist 
immediately after registration. Therapists engage daily, five days per week, which often includes weekends. 
Every Talkspace member is granted a complimentary, 10-minute video session to get to know their new 
therapist. Additional video sessions can also be scheduled.

You will continue to work with the same therapist throughout your journey. However, you’re always welcome 
to switch providers so you can find the perfect fit. Talkspace’s clinical network features thousands of 
licensed, insured, and verified clinical professionals with specialties ranging from behavioral to emotional 
and wellness needs, including:

Talkspace can work for you. In a study of 10,000 member 
participants, 70% experienced significant symptom 
improvement and 50% fully recovered after 12 weeks of 
regular engagement with their Talkspace therapist.

How it works

Ready to get started

Talkspace is a digital space for private and convenient mental health support. With Talkspace, you can choose 
your therapist from a list of recommended, licensed providers and receive support day and night from the 
convenience of your device (iOS, Android, and Web). 

Welcome to Talkspace

Getting started 
with therapy

Visit talkspace.com/SLO 

Complete our QuickMatch™ therapist-
selection questionnaire

Review your best matches and 
choose your personal therapist 

Talkspace services are available to SLO 
employees and dependents. 
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Life can be full of challenges. Your Anthem Employee Assistance Program (EAP) is here to help you and your household 
members. EAP offers a wide range of no-cost support services and resources, including: 

We are ready to support you 
You can call us at 833-954-1067, or go to anthemEAP.com 
and enter your company code: PRISM 

When something unexpected happens, EAP can help you figure out your next steps. Contact us today. 

* In accordance with federal and state law, and professional ethical standards. 
This document is for general informational purposes. Check with your employer for specific information on the services available to you. 

Language Access Services – (TTY/TDD: 711) 
Spanish – Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios para Miembros que figura en su tarjeta de identifi ación para obtener ayuda. c
Chinese – 您  。助協求尋碼號務服員成的上卡 DI 的您打撥請。助協和訊資該得獲費免言語的您用使權有

Anthem complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

108413CAMENABC VPOD BV Rev. 12/20 

Available 24/7, 365 days a year 
Everything you share is confidential* 

 Online information about child care, adoption,
elder care, and assisted living

 Phone consultation with a work-life specialist

 Help with pet sitting, moving, and other
common needs

Dependent care and daily living resources 

Other anthemEAP.com resources 

 Well-being articles, podcasts, and monthly webinars

 Self-assessment tools for emotional health issues

Crisis consultation 

 Toll-free emergency number; 24/7 support

 Online critical event support during crises

 Up to 5 visits per issue

 In-person or online visits

 Call EAP or use the online Member Center to 
initiate services

Counseling 

Legal consultation 

 30-minute phone or in-person meeting

 Discounted fees to retain a lawyer

 Free legal resources, forms, and seminars online

Financial consultation 

 Phone meeting with financial professionals

 Regular business hours; no appointment required

 Free financial resources and budgeting tools online

ID recovery 

 Help reporting to consumer credit agencies

 Assistance with paperwork and
creditor negotiations

 Digital tools to improve emotional well-being

 Team up with an experienced clinical coach

 Practice mindfulness on the go

Emotional Well-being Resources 

http://anthemEAP.com
http://anthemEAP.com
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If you work for County of San Luis 
Obispo, you may qualify for Down 
Payment Assistance (DPA) to help you 
purchase a home.

With down payment assistance, you 
may be able to purchase a home with 
little-to-no money out of pocket and/or 
much sooner than thought possible.

The GSFA Member County “Assist-to-
Own” program provides down payment 
and closing cost assistance (DPA), up 
to 5.5%, combined with attractive First 
Mortgage interest rates. 

The primary DPA is provided in the form 
of a deferred Second Mortgage, sized at 
3.5% of the First Mortgage Loan amount. 

This DPA Second Mortgage has a zero 
percent interest rate, which means 
no interest is accrued on the Second 
Mortgage and no monthly payments are 
required. The Second Mortgage is due 
and payable upon sale or refinance of the 
First Mortgage. 

Additional DPA is available in the form of 
a Gift, up to 2%, to help with closing costs 
may also be available.

The Program is very flexible. Eligible 
mortgage loans include FHA, VA, USDA and 
Conventional mortgages. You don’t have to 
have perfect credit and best of all,  
you don’t have to be a first-time 
homebuyer to qualify.

GSFA Member County — “Assist-to-Own” Down Payment Assistance Program

Down Payment Assistance for Employees of County of San Luis Obispo

*This flyer contains general program information, is not an offer for extension of credit nor a commitment to lend and is subject to change without notice. Complete program guidelines, loan 
applications, interest rates and annual percentage rates (APRs) are available through GSFA Participating Lenders. Program made possible through a partnership with Golden State Finance 
Authority (GSFA), a duly constituted public entity and agency, and County of San Luis Obisipo, a GSFA Member County. Copyright © 2022        3005PL78             Printed 08/30/2022

Program Highlights*

• Down Payment and Closing
Cost Assistance

• Available with purchase or
refinance of a primary residence
in California.

• Single-family 1-4 unit residences,
condominiums and townhomes
are eligible.

• Variety of 30-year fixed-
rate Mortgage Loan options
available. (FHA, VA, USDA and
Conventional Mortgage Loans)

• No first-time homebuyer
requirement to qualify.

• Flexible guidelines: Minimum
FICO 640; Maximum DTI 50%.

It’s The Dream.
We’re here to help 
you achieve it.

     Call today to get started.
Toll-free: (855) 740-8422

Visit us Online:   https://www.gsfahome.org/programs/platinum/ato-county-

resources/sanluisobispo/resources.shtml

For Employees of County of 
San Luis Obispo, California

San Luis Obispo County, CA 
Photo by Tim Streeper

https://www.gsfahome.org/programs/platinum/ato-county-resources/sanluisobispo/resources.shtml


GotZoom, LLC 
10000 Marshall Drive 

Lenexa, KS 66215 
1.833.GotZoom

An employee benefit plan for County 
of San Luis Obispo employees

County Employees Can Start their Free Analysis at www.gzenroll.com/SLO 

THE MOST EFFECTIVE STUDENT DEBT SOLUTION



No Obligation 
Once you register on the GotZoom Portal, we will provide 
a no-cost program benefit analysis to you within four 
business days. This analysis will inform you of how much 
you can save on your federal student loan debt by 
maximizing the use of all available federal repayment and 
loan forgiveness programs.

Pricing Structure
If, after the free benefit analysis, you want to proceed and 
utilize GotZoom’s services, the following fee structure will 
apply: $407 initial processing followed by a  $32.95 per 
month premium for the plan.

Once you agree to utilize GotZoom’s services, a case file is 
created and submitted to the U.S. Department of 
Education (DOE) and Servicer. Most employees have 
access to a 60-90 day abatement program (i.e., employees 
can stop making their monthly federal student loan 
payment for the abatement period).

Support 
Program participants are provided unlimited Call Center 
(on-shore) access for questions regarding the program 
and for enrollment assistance. We are here for you not just 
for the initial enrollment, but for every annual 
recertification and for any life event you may experience 
that may further reduce your costs! 

GotZoom manages all required administrative support 
throughout the term of the repayment program, including  
all annual re-certifications required. We also monitor all 
DOE programs for changes that may result in additional 
savings to you!

What is GotZoom?
GotZoom is a financial wellness benefit provider 
specializing in federal student loan relief. Working with 
the Department of Education, we identify, maximize, 
and enroll an organization’s employees into Federal 
Student Loan Repayment and Forgiveness Programs 
for which they are currently eligible. We provide a no-
obligation benefit analysis to you for your federal 
student loans and only charge for our services when 
you fully understand and agree to the program 
benefits.

Last year, GotZoom saved employees an average of 

63% on their federal student loans!

 County employees can start their free analysis at 
gzenroll.com/slo.  It's quick (less than 5 minutes!), easy 
(just a few simple questions) and best of all, the 
analysis is at no cost to you as an employee of The 
County.  Find out how much you can save today!

No refinance, no credit check, just the 
maximum savings for which you 

qualify.

Point your employees toward the path to financial freedom.
Call 1-833-GotZoom or email: info@GotZoomHQ.com

Start your free analysis
slo



GotZoom, LLC  10000 Marshall Drive, Lenexa, KS 66215        1.833.GotZoom        GotZoom.com

A few words from Gotzoom 
Members: 

"It was a great experience, Chelsea was 

very professional, extremely 

knowledgeable and there was no 

pressure to sign up. She went over my 

options and made me feel comfortable in 

my decision."  Administrator

"My analyst is the best person that I have 

ever dealt with.” She is always available and 

always has a positive attitude and explains 

things in great detail."  Educator

"Very happy with the service and thrilled 

with the savings!  Extremely easy and 

smooth process.  10 out of 10!"  Public 

Health Provider

For additional information
call us at 1-833-GotZoom, 

email us at onboarding@GotZoomHQ.com or 
log in to your portal at https://gzenroll.com/slo







 

MY SMARTCARE: BCC’S ONLINE PORTAL & MOBILE APP 

FOR FSA, HSA, AND HRA MANAGEMENT! 

 

 
BENEFIT COORDINATORS CORPORATION (BCC) | WWW.BCCBENEFITSOLUTIONS.COM 

 
Participant Online Portal & Mobile App Features: 

 Dashboard based landing page 

 Free app for Apple & Android users  

 Same credentials for web portal & 
mobile app 

 Real-Time Account Balances  

 Claims Status & Tracking  

 Electronic Claim & Substantiation 
Submission  

 EOB Harvesting from Carrier Web 
Portals 

 Transaction History & Statements  

 Automated Push Notifications  

 E-mail or Text Message 
controlled by user 

 Numerous Topics (account 
balance reminder, new 
benefits debit card mailed, 
etc.)  

 Direct Deposit Management  

 Debit Card Management  

 Calculators to Assist with Contributions & Investments  

 FAQs and Education Materials  

 Library of Forms, Documents, Instructions  

 Investment Options (HSAs)  

 News & Benefit Updates FSA & HSA Store Access 

 

“Your current 

balance  
is $504.23” 

ASK EMMA! 
The industry’s first 

voice activated 
consumer funding 

account is available 
on the My 

SmartCare mobile 
app! 

 



  

1) Go To: https://www.mywealthcareonline.com/bccsmartcare/  

2) Click ‘REGISTER’ at the 
top right corner of the 
screen to begin  

1) Open the app store from your iOS or 
Android powered device 

2) Search “BCC SmartCare” 

3) Install & open the free 
app 

4) Click “REGISTER” to begin 

 

 

 

 

 

Contact BCC’s Customer Service Call Center toll free at 800-685-6100 or 
e-mail CustomerSupport@benxcel.com 

 When registering as a new user, 
My SmartCare will walk you 
through a series of registration 
questions followed by a secure 
authentication process to validate 
you as a user. 

 Use your Social Security Number 
as your Employee ID. 

 Use your Benefits Debit Card 
number or your Employer ID as 
your Registration ID. 

 By registering with My SmartCare, 
you will have the option to receive 
important push notifications 
(account balance, grace period, 
year-end reminders; notice of 
debit card mailed, etc.) via e-mail 
or text message. You can manage 
these notifications in your My 
SmartCare communication 
settings. 

 You have the option to save your 
User ID to your mobile device by 
choosing ‘ON’ next to “Save this 
Online ID”.  This will allow you to 
bypass the secure sign in process 
each time you log in after you 
verify your identity during the 
initial log in.

https://www.mywealthcareonline.com/bccsmartcare/


Two Robinson Plaza, Suite 200  •  Pittsburgh, PA 15205  •  https://www.mywealthcareonline.com/bccsmartcare/

The BCC My SmartCare App is available on the App Store and Google Play.Download It Today!

My SmartCare App

A simple, intuitive, powerful mobile app experience
The BCC My SmartCare App takes the guesswork out of your healthcare spending and saving 
decisions. It includes a personalized, real-time and self-guided experience that ensures you 
have access to not only easily manage your Health Benefit Accounts on-the-go, but also 
powerful new tools to help save you money. 

Get the most out of every dollar you spend or save
 y Virtual medicine cabinet to help you find ways to save on  

  your prescriptions
 y Personalized recommendations to help you make 

  informed decisions about where to best spend and save 
  your healthcare dollars

 y Find care to help you search for providers or procedure   
  and drug prices

 y Funding calculator to help you save for the future

On-the-go access
 y Check your balance
 y Submit claims for reimbursement
 y View claims status
 y Manage account activity
 y Store receipts
 y Use a pharmacy discount card
 y Check item eligibility

Make better healthcare spending and saving decisions.



 

 Click your MENU icon at the top left corner of your screen. 

 Click CLAIMS to expand the menu, and then click SUBMIT CLAIM. 

 The CLAIM DETAILS screen will appear. Complete as much of the electronic form as possible.  

 All required fields are marked with (*).  

 Use the COMMENTS section to provide any additional information on your claim that was 
not included in the form, but that may be helpful for processing purposes. 

 Click NEXT. 

 The DOCUMENTATION screen will appear. Click ATTACH 
CLAIM RECEIPT to upload a copy of your receipt (or other 
documentation) into your claim 

  Uploaded files must be the following types: .pdf, 
.jpg, .jpeg, .gif, .png, .tif, .tiff, .xls, .xlsx, .doc, .docx 

 If you do not have any receipts for your claim, it will 
likely be denied due to lack of substantiation. 

 Click NEXT. 

 A CONFIRM SUBMISSION screen will appear for you to review 
your claim details for accuracy. 

 Read the important message in the yellow agreement and 
acknowledgement box. Check the box if you agree.  

 Click SUBMIT.  

 A THANK YOU message will appear once your claim has been 
sucessfully submitted to BCC for processing. 

 

 

 

 

https://www.mywealthcareonline.com/bccsmartcare/


Medical Insurance

Photo by: Patricia Urbina



Preventative Care
Vaccinations
Heart Health

Diabetes Preventions
Risk Screenings

Routine Physicals
Pap Smears
And more!

County of San Luis Obispo 
Employee Health Clinic

Now Open to All Employees 
Free!
On-site services free to
employees on a County medical
plan*

Same-day appointments!

Quick and Fast!
Little to no wait times

*Employees on HDHP pay a $25 copay for visit. Regular insurance copays will apply for employees 
   with non-County medical plans. Copays and coinsurance will apply for services sent out

Non-Emergency Care
Fever 

Ear Infections
Allergies

Bites
Colds & Flu

Viral Infections
And more!

Minor Procedures
Wound Care

Laceration Repair
Skin Biopsy

Suture/Staple Removal
And more!

How can the clinic help you?

Clinic Hours
            Mon - Fri               8am - 5pm
    Closed for Lunch      12pm - 1pm

1485 Kansas Ave.
San Luis Obispo, CA

www.slo.clinic

805-754-2037

Scan to
Schedule an

Appointment!



Stay on top of your health
Use your preventive care benefits
Regular checkups and exams can help you stay healthy and catch problems early, when  
they are easier to treat. Our health plans offer all the preventive care services and immunizations  
below at no cost to you.1 As long as you use a plan doctor, pharmacy, or lab, you will not have to  
pay anything. If you use providers that are not in your plan, you may have out-of-pocket costs.

If you are not sure which services make sense for you, talk to your doctor.  

Preventive versus diagnostic care

Preventive care helps protect you from becoming sick. If your doctor recommends services even though you have no symptoms, 
that is preventive care. Diagnostic care is when you have symptoms and your doctor recommends services to find out what is 
causing your symptoms.

Adult preventive care
Preventive physical exams, screenings, and tests:

	} Alcohol misuse: related screening and behavioral counseling
	} Aortic aneurysm screening (for men who have smoked)
	} Behavioral counseling to promote a healthy diet
	} Blood pressure
	} Bone density test to screen for osteoporosis
	} Cholesterol and lipid (fat) levels
	} Colorectal cancer, including fecal occult blood test, barium 
enema, flexible sigmoidoscopy, screening colonoscopy and 
related prep kit, and computed tomography (CT) colonography 
(as appropriate)2

	} Depression screening
	} Hepatitis C virus (HCV) for people at high risk for infection, and 
a one-time screening for adults born between 1945 and 1965
	} Type 2 diabetes screening3

	} Eye chart test for vision4

	} Hearing screening
	} Height, weight, and body mass index (BMI)
	} Human immunodeficiency virus (HIV) screening  
and counseling
	} Lung cancer screening for those ages 55 to 80 who have a 
history of smoking 30 packs per year and still smoke, or quit 
within the past 15 years2

	} Obesity: related screening and counseling3

	} Prostate cancer, including digital rectal exam and prostate-
specific antigen (PSA) test
	} Sexually transmitted infections screening and counseling
	} Tobacco use: related screening and behavioral counseling
	} Tuberculosis screening
	} Violence, interpersonal, and domestic: related screening  
and counseling

Immunizations:
	} Coronavirus disease (COVID-19)
	} Diphtheria, tetanus, and pertussis (whooping cough)
	} Hepatitis A and hepatitis B
	} Human papillomavirus (HPV)
	} Influenza (flu)

	} Measles, mumps, and rubella (MMR)
	} Meningococcal (meningitis)
	} Pneumococcal (pneumonia)
	} Varicella (chickenpox)
	} Zoster (shingles)

Women’s preventive care:
	} Well-woman visits
	} Breast cancer, including exam, mammogram, and genetic 
testing for BRCA1 and BRCA2 when certain criteria are met5

	} Breastfeeding: primary care intervention to promote 
breastfeeding support, supplies, and counseling5,6,7,8

	} Contraceptive (birth control) counseling
	} Food and Drug Administration (FDA)-approved contraceptive 
medical services, including sterilization, provided by a doctor
	} Counseling related to chemoprevention for those at high  
risk for breast cancer

	} Counseling related to genetic testing for those with a  
family history of ovarian or breast cancer
	} Human papillomavirus (HPV) screening
	} Screening and counseling for interpersonal and  
domestic violence
	} Pregnancy screenings, including gestational diabetes, 
hepatitis B, asymptomatic bacteriuria, Rh incompatibility, 
syphilis, HIV, and depression7

	} Pelvic exam and Pap test, including screening for  
cervical cancer

The preventive care services listed above are recommendations of the Affordable Care Act (ACA) and therefore are subject to change. They may not be right for every person. Ask your doctor 
what’s right for you. 

This sheet is not a contract or policy with Anthem Blue Cross. If there is any difference between this sheet and the group policy, the provisions of the group policy will rule. 
Please see your combined Evidence of Coverage and Disclosure Form or Certificate for exclusions and limitations. 
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Coverage for pharmacy items
For 100% coverage of your over-the-counter (OTC) drugs  
and other pharmacy items listed here, you must:

	} Meet certain age requirements and other rules.
	} Get prescriptions from plan providers and fill them at  
plan pharmacies.
	} Have prescriptions, even for OTC items.

Adult preventive drugs and other pharmacy items  
(age appropriate)

	} Aspirin use (81 mg and 325 mg) for the prevention of 
cardiovascular disease (CVD), preeclampsia, and colorectal 
cancer in adults younger than 70 years of age
	} Colonoscopy prep kit (generic or OTC only) when prescribed 
for preventive colon screening
	} Generic low-to-moderate dose statins for members ages  
40 to 75 who have one or more CVD risk factors 
(dyslipidemia, diabetes, hypertension, or smoking)
	} Tobacco-cessation products, including all FDA-approved 
brand-name and generic OTC and prescription products,  
for those ages 18 and older
	} Preexposure prophylaxis (PrEP) for the prevention of HIV

Child preventive drugs and other pharmacy items   
(age appropriate)

	} Dental fluoride varnish to prevent the tooth decay  
of primary teeth for children ages 0 to 5
	} Fluoride supplements for children ages 0 to 6 

Women’s preventive drugs and other pharmacy items  
(age appropriate)

	} Behavioral counseling to promote a healthy diet
	} Blood pressure
	} Cervical dysplasia screening
	} Cholesterol and lipid levels
	} Depression screening
	} Development and behavior screening
	} Type 2 diabetes screening
	} Hearing screening
	} Height, weight, and BMI
	} Hemoglobin or hematocrit (blood count)

	} Lead testing
	} Newborn screening
	} Screening and counseling for obesity
	} Skin cancer counseling for those ages 10 to 24 with fair skin
	} Oral (dental health) assessment, when done as part of a 
preventive care visit
	} Screening and counseling for sexually transmitted infections
	} Tobacco use: related screening and behavioral counseling
	} Vision screening, when done as part of a preventive care visit4

Child preventive care 
Preventive physical exams, screenings, and tests: 

	} Chickenpox 
	} Flu
	} Haemophilus influenza type b (Hib)
	} Hepatitis A and hepatitis B
	} Human papillomavirus (HPV)
	} Meningitis

	} Measles, mumps, and rubella (MMR)
	} Pneumonia
	} Polio
	} Rotavirus
	} Whooping cough

Immunizations:

1 The range of preventive care services covered at no cost share when provided by plan doctors is designed to meet state and federal requirements. The Department of Health and Human Services decided which services to include for full coverage based on U.S. Preventive Services Task 
Force A and B recommendations, the Advisory Committee on Immunization Practices (ACIP) of the Centers for Disease Control and Prevention (CDC), and certain guidelines for infants, children, adolescents and women supported by Health Resources and Services Administration (HRSA) 
guidelines. You may have additional coverage under your insurance policy. To learn more about what your plan covers, see your Certificate of Coverage or call the Member Services number on your ID card. 

2 You may be required to receive preapproval for these services. 
3 The Centers for Disease Control and Prevention (CDC)-recognized diabetes prevention programs are available for overweight or obese adults with abnormal blood glucose or who have abnormal CVD risk factors. 
4 Some plans cover additional vision services. Please see your contract or Certificate of Coverage for details. 
5 Check your medical policy for details. 
6 Breast pumps and supplies must be purchased from plan providers for 100% coverage. We recommend using plan durable medical equipment (DME) suppliers. 
7 This benefit also applies to those younger than age 19. A cost share may apply for other prescription contraceptives, based on your drug benefits. Your cost share may be waived if your doctor decides that using the multisource brand or brand name is medically necessary. 
8 Counseling services for breastfeeding (lactation) can be provided or supported by a plan doctor or hospital provider, such as a pediatrician, OB-GYN, or family medicine doctor, and hospitals with no member cost share (deductible, copay, or coinsurance). Contact the provider to see if 

such services are available. 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

We hope this information helps you understand your preventive care benefits. For a complete list of covered preventive drugs 
under the Affordable Care Act, view the Preventive ACA Drug List flyer, available at anthem.com/ca/pharmacyinformation. 

 Contraceptives, including generic prescription drugs and OTC 
items like female condoms and spermicides7 

 Low-dose aspirin (81 mg) for pregnant women who are at 
increased risk of preeclampsia 

 Folic acid for women ages 55 or younger who are planning 
and able to become pregnant 

 Breast cancer risk-reducing medications, such as tamoxifen, 
raloxifene, and aromatase inhibitors, that follow the U.S. 
Preventive Services Task Force criteria2 

http://anthem.com/ca/pharmacyinformation
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Sources:  
1 Centers for Disease Control and Prevention website: High Blood Pressure Facts (accessed April 2018): cdc.gov/bloodpressure/facts.htm. 
2 Centers for Disease Control and Prevention website: Preventing High Blood Pressure: Healthy Living Habits (accessed April 2018): cdc.gov/bloodpressure/healthy_living.htm. 
3 Centers for Disease Control and Prevention website: Most Americans Should Consume Less Sodium (accessed April 2018): cdc.gov/salt/index.htm. 
4 National Heart, Lung, and Blood Institute website: What Is High Blood Pressure? (accessed April 2018): nhlbi.nih.gov/health/health-topics/topics/hbp. 
5 Centers for Disease Control and Prevention website: About High Blood Pressure (accessed April 2018): cdc.gov/bloodpressure/about.htm. 
6 Centers for Disease Control and Prevention website: High Blood Pressure Risk Factors (accessed April 2018): cdc.gov/bloodpressure/risk_factors.htm. 
7 National Heart, Lung, and Blood Institute website: Who Is at Risk for High Blood Pressure? (accessed April 2018): nhlbi.nih.gov/health/health-topics/topics/hbp/atrisk.html. 
8 American Heart Association website: High Blood Pressure: Over-the-Counter Medications (accessed April 2018): heart.org. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or 
can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, 
Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liates administeri  
non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMO Missouri, Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medicaliiii  
Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton 
Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east 
of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benef ts in POS policies offered by Compcare Health Services Insurance Corporationi  
(Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

You’re in control 
You can do a lot to prevent high 
blood pressure 

High blood pressure issues are more common than you may think. About one in three adults in the U.S. has high 
blood pressure or hypertension. Another one in three has prehypertension — blood pressure that is higher than 
normal, but not yet in the high range.1 Learning if you’re at risk can help you determine what you can do to help 
prevent high blood pressure. 

What you can do to control your blood pressure 
Because high blood pressure is so common, all of us should pay attention to our blood pressure numbers and 
try to keep them low. Here’s how:2 

 Have your blood pressure checked regularly, and know what’s 
normal for you. 

 Get to or stay at a healthy weight. 

 Exercise at least 150 minutes each week. 

 Be careful not to eat too much salt — ask your doctor how much 
sodium is safe for you.3 

 Don’t use tobacco products. 

 Avoid saturated fat. 

 Limit alcohol. 

 

Helpful resources 
Visit the American Heart Association 
at heart.org for information and 
tools, including a high blood 
pressure risk calculator. 



How high blood pressure affects your body 
Your blood pressure is the force of your blood pushing against the walls of your arteries as your heart pumps 
it through your body.4 Over time, if the force is too great, your arteries can harden. Less blood and oxygen 
passes through hardened arteries. Eventually your heart, brain and other organs can be damaged by the 
effects of high blood pressure.5 

Normal blood pressure is below 120/80. This is read as “120 over 80.” The f rst number is the “systolic” andi  
the second number is the “diastolic.” Even if only one of the numbers is higher than it should be, you could 
have prehypertension or high blood pressure.5 

Know your risk 
Anyone can get high blood pressure. Most of the time, though, it’s found in people who are older than 35. 

You’re also more likely to have high blood pressure if you are:6 

 African American. 

 Pregnant, postmenopausal or taking birth control pills. 

 Diabetic. 

 Overweight or obese. 

 A heavy drinker. 

 A tobacco user. 

 Eating a diet high in salt or sodium and low in potassium.7 

High blood pressure can damage your body even if it doesn’t cause any symptoms.4 That’s why it is so 
important to have your blood pressure checked regularly. Talk to your doctor about your risk factors, and 
whether your blood pressure is healthy. 

If you’re diagnosed with high blood pressure, you may have to take medication. Be sure to follow your doctor’s 
instructions. Ask your doctor before taking any over-the-counter medications or supplements.8 Also, pay close 
attention to the ingredients in any over-the-counter cough, cold or f u medicine you take. Decongestants canl  
raise your blood pressure or interfere with blood pressure medications and can be very dangerous for a 
person with high blood pressure. 



UNDERSTANDING YOUR HDHP 
& HSA PLAN

Open Enrollment is here—
are you missing out by not enrolling in the HDHP?

What better time to take another look at our High Deductible Health Plan (HDHP) video 

to see if it’s the right fit for you this year? This progressive medical plan offers great 

savings and comprehensive coverage when you need it.

 

 

See any provider you 

want, with the lowest 

costs in-network 

 

 

 

Preventive care is covered at 

100% in-network. You only 

pay for additional care if you 

need it. 

 

 

Same Anthem network of 

providers as the PPO plan 

 

 

Once you meet the annual 

deductible, you pay a 

small percentage of the 

cost and the plan pays the 

rest. 

 

You’re protected from big 

bills. Once you hit the out-of-

pocket maximum, the plan 

pays 100% of eligible costs for 

the year. 

 

 

Health Savings Account 

helps you save for current 

and future expenses— 

tax-free. 
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Here’s How It Works
Three Easy Steps to $0 Generic

Medications and Insulin Products Through Rx 'n Go

Register Today to Start Saving Hundreds of $$ on
Medication!

1.Check Medication
Availability
~1,300 medications available for chronic
conditions like high cholesterol, diabetes,
asthma, anxiety, hypertension. If the
medication is listed, you can get it for
FREE. Members on the HDHP/HSA plan
have access to ~800 medications for FREE
as well!

Insulin products, needles, and syringes are
also available for FREE!

Check Here

2. Register in Minutes
It takes ~5 minutes to start saving $100s on
the cost of medications and TIME not going
to the pharmacy. Sign up online or speak to
Customer Service 888-697-9646

Register

3. Your Prescription with
Auto-Refills
When you sign up, Rx 'n Go can help
transfer your existing refills from your
doctor or pharmacy. When you next go to
the doctor, submit your prescriptions E-
Scribe: GoGoMeds (Rx 'n Go Fullfillment
pharmacy), P: 888-697-9646 or F: 888-697-
0646

Transfer or
Submit

Phone: 888-697-9646
E-Scribe: GoGoMeds

Fax: 888-697-0646

https://rxngo.com/
https://rxngo.com/
https://rxngo.com/medications
https://rxngo.com/
https://www.gogomeds.com/GoGoClient/#/rxngo/signup
https://rxngo.com/
https://rxngo.com/
https://rxngo.com/
https://rxngo.com/medications
https://www.gogomeds.com/GoGoClient/#/rxngo/signup
https://rxngo.com/how-it-works


 

1 You can search for “Express Scripts” in your app store and download it for free. Then register, if first visit, or log in.  

 2018 Express Scripts. All Rights Reserved. Express Scripts and E Logo are trademarks of Express Scripts Strategic Development, Inc. 
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Getting Started with Home Delivery from 
the Express Scripts PharmacySM 

Online access to savings and convenience 

Whether you are viewing the member website or using the Express ScriptsTM mobile app1,  

you can easily manage your home delivery prescriptions:  

• Check order status 

• Refill and renew prescriptions 

• Check prices and coverage  

• Find convenient pharmacies 

• View your Rx claims and balances  

• Pay your balance using a variety of payment options 

• View our therapeutic resource centers for information 

• And much more 

To access the member website … 

Log in to express-scripts.com (Register if it is your 

first visit. Just have your member ID or SSN handy.) 

If you have a NEW prescription …  

Get started by contacting your doctor to request a 

90-day prescription that he or she can ePrescribe  

directly to Express Scripts 

Or print a form by selecting “Forms” or “Forms & Cards” from the menu under “Benefits,” print a mail  

order form and follow the mailing instructions.  

Or call us and we’ll contact your doctor for you. 

Please allow 10 to 14 days for your first prescription order to be shipped. 

If you already have a prescription … 

Check Order Status online or using our app to view details and track shipping. 

Transfer retail prescriptions to home delivery. Just click Add to Cart for eligible prescriptions and check out. 

We’ll contact your provider on your behalf and take care of the rest. Check Order Status to track your order. 

Refill and Renew Prescriptions for yourself 

and your family while online or while using 

our app. Just click Add to Cart for eligible 

prescriptions and check out. We’ll contact 

your provider on your behalf, if renewals are 

included, and take care of the rest. 



PAY $0 FOR 
SELECT SPECIALTY 
MEDICATIONS

1. The drug classes, medications and associated copays included in this program are subject to change. 
Check your plan materials to see which medications are eligible for the SaveOnSP program.

2. For illustrative purposes only. Plans may vary.

Specialty medications can cost a lot of money. That’s why your plan offers a program  
called SaveOnSP, to lower your out-of-pocket costs to $0.

Participate in SaveOnSP and save.
Over 250 specialty medications are eligible  
for the SaveOnSP program.1 If you’re filling  
an eligible medication, a representative  
from SaveOnSP will contact you to discuss  
the program.

You’ll pay $0 for your medication when you 
participate in SaveOnSP. If you choose not  
to participate, you’ll pay a higher copay when  
you fill your medication

Conditions covered by SaveOnSP include,  
but are not limited to:

• Hepatitis C
• Multiple Sclerosis
• Psoriasis
• Inflammatory Bowel Diseas
• Rheumatoid Arthritis
• Cancer

• When he participates in SaveOnSP,  
he won’t pay anything ($0) out-of-pocket.  
He will work with SaveonSP to enroll 
with the applicable manufacturer copay 
assistance program.

Here’s an example  
of how it works.2

Participate in the  SaveOnSP 
program offered by your 
Employer

John’s taking a specialty medication  
that’s eligible for the SaveOnSP program.  
His copay is currently $70.   

• If he decides not to participate in 
SaveOnSP, he can continue to 
pay his $70 copay.

If John decides not to participate, his copay 
will no longer count toward his deductible 
or out-of-pocket maximum.
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 Your dental benefits.  
Your way. 
AT HOME ON THE GO 

Stay on top of your oral health care, when and where it works for you. 

Understand and manage your benefits 

• Review benefits and coverage details specific to your plan. 

• See what your dental health care costs, how much  
is covered by your plan and where you are with your
deductible and out-of-pocket maximum.

• View and pay claims for your whole family.

• Access your ID card whenever you need it.

Connect to care and stay healthy 

• Search for dentists by name, specialty or procedure.

• Get cost estimates before you get care.*

• View ratings and reviews of providers.

• Access discounts on additional services and products.

Register now to get started 

You can use your member ID number (found on 
your welcome letter) or your Social Security number  
to register.  

Visit MyAetnaWebsite.com to 
register for your member website. 

Get the Aetna HealthSM app  
by texting “AETNA” to 90156   
to receive a download link. Message  
and data rates may apply.** 

*Price a service is available only for dental members on a PPO plan.
** Terms and Conditions: aet.na/Terms Privacy Policy: aetna.com/legal-notices/privacy.html By texting 90156, you consent 

to receive a one-time marketing automated text message from Aetna® with a link to download the Aetna HealthSM  app. Consent  
is not required to download the app. You can also download by going to the Apple® App Store® or Google Play. 

Dental policies and plans are insured and/or administered by Aetna Life Insurance Company (Aetna). Refer to  
Aetna.com fo r more information about Aetna® plans .  
DISCOUNT OFFERS ARE NOT INSURANCE. They are not benefits under your insurance plan. You get access to 
discounts off the regular charge on products and services offered by third-party vendors and providers. Aetna 
makes no payment to the third parties — you are responsible for the full cost. Check any insurance plan benefits 
you have before using these discount offers, as those benefits may give you lower costs than these discounts. 
Estimated costs are not available in all markets or for all services. We provide an estimate for the amount you would owe for a   
particular service based on your plan at that very point in time. It is not a guarantee. Actual costs may differ from an estimate for   
various reasons including claims processing times for other services, providers joining or leaving our network or changes to your   
plan. Health maintenance organization (HMO) members can only get estimated costs for doctor and outpatient facility services.  
Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a 
service mark of Apple Inc.  
Google Play and the Google Play logo are trademarks of Google LLC.  

Aetna.com 
©2021 Aetna Inc. 
95.03.923.1 C (8/21) 

http://image.email.myplanportal.com/lib/fe4415707564057c741675/m/1/6826d5d6-c12e-42a3-adc7-82a6d377cd23.pdf
http://aetna.com/legal-notices/privacy.html
https://www.aetna.com/
https://www.aetna.com/
http://www.MyAetnaWebsite.com
https://www.aetna.com/individuals-families/using-your-aetna-benefits/secure-member-account.html
https://play.google.com/store/apps/details?id=com.aetna.aetnahealth&hl=en
https://apps.apple.com/us/app/aetna-health/id1261033071


 
 

 
 

   
 

 

Be your best 
Aetna Dental/Medical Integration℠  
enhanced benefits program* 

Stay healthy with enhanced dental benefits 
Studies show that treating gum disease can lessen the severity of some 
serious medical conditions and may reduce the risk of complications.1 

We want to make sure you have the information you need 
to make informed decisions about your health care. If 
you’re pregnant or have diabetes or heart disease, your 
dental plan will automatically cover an extra cleaning or 
visit to a dentist to treat gum disease. 

If you have one of these conditions and would 
like to enroll in these enhanced benefits, call us 
at 1-800-779-3357 (TTY: 711), Monday through 
Friday, 8 AM–6 PM ET. A dental care coordinator 
will be happy to assist you. 

*May not be available in all states.  
1American Academy of Periodontology. Periodontal disease and systemic health. Available at: Perio.org/consumer/  
gum-disease-and-other-diseases. Accessed April 19, 2021.  

Aetna.com 
00.03.619.1 C (4/21) 

http://aetna.com
http://Perio.org/consumer/gum-disease-and-other-diseases
http://Perio.org/consumer/gum-disease-and-other-diseases


 
 

 

 

 

 

 

A visit to the dentist can make a difference 

The American Dental Association says 
that regular dental checkups help keep 
your mouth healthy. We encourage you 
to use your Aetna Dental® benefits and 
insurance to help keep you as healthy 
as possible. To see which dental 
expenses are covered by your plan, see 
your plan summary. 

It’s recommended that you see a 
dentist if you have: 

• Bleeding gums 

• Gums that look like they are receding 

• Bad breath all the time 

• Loose or shifting teeth 

Periodontal disease has been 
linked to heart disease, diabetes 
and preterm birth.2 

2American Academy of Periodontology. Gum disease information. Available at: Perio.org/consumer/gum-disease.htm. 
Accessed April 19, 2021. 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies. The Aetna companies that offer, underwrite or administer benefits and insurance coverage include 
Aetna Health Inc., Aetna Health of California Inc., Aetna Dental Inc., Aetna Dental of California Inc. and Aetna 
Life Insurance Company (Aetna). 
This material is for information only and is not an offer or invitation to contract. Dental/health information programs 
provide general information and are not a substitute for diagnosis or treatment by a physician, dentist or other health or 
dental care professional. Dental/health benefits and insurance plans contain exclusions and limitations. Not all health and 
dental services are covered. See your plan documents for a complete description of benefits, exclusions, limitations and 
conditions of coverage. Information is believed to be accurate as of the production date; however, it is subject to change. 
Refer to Aetna.com for information about Aetna® plans. 
Policy forms issued in Oklahoma include: GR-9N, GR-23 and/or GR-29N.  
Policy forms issued in Missouri include: AL HGrpPol-Dental 01.  
Policy forms issued in Idaho include: GR-9/GR-9N, GR-23, GR-29/GR-29N, AL HGrpPol-Dental 01.  

Aetna.com 
©2021 Aetna Inc. 
00.03.619.1 C (4/21) 

http://perio.org/consumer/gum-disease.htm
http://Aetna.com
http://aetna.com


SEE HEALTHY AND LIVE HAPPY
WITH HELP FROM COUNTY OF SAN LUIS
OBISPO AND VSP.

As a VSP® member, you get personalized care from a
VSP network doctor at low out-of-pocket costs.

VALUE AND SAVINGS YOU LOVE.
Save on eyewear and eye care when you see a VSP network
doctor. Plus, take advantage of Exclusive Member Extras
for additional savings.

PROVIDER CHOICES YOU WANT.
With an average of five VSP network doctors
within six miles of you, it’s easy to find a
nearby in-network doctor. Plus, maximize
your coverage with bonus offers and
additional savings that are exclusive to
Premier Program locations.

Like shopping online? Go to eyeconic.com and use your vision
benefits to shop over 50 brands of contacts, eyeglasses, and
sunglasses.

QUALITY VISION CARE YOU NEED.
You’ll get great care from a VSP network doctor, including
a WellVision Exam®—a comprehensive exam designed to
detect eye and health conditions.

+ 
GET YOUR PERFECT PAIR

EXTRA $20
TO SPEND ON

FEATURED FRAME BRANDS*

SEE MORE BRANDS AT VSP.COM/OFFERS.

    UP
    TO 40%

SAVINGS ON LENS
ENHANCEMENTS

USING YOUR BENEFIT IS
EASY!

Create an account on vsp.com
to view your in-network
coverage, find the VSP network
doctor who’s right for you, and
discover savings with exclusive
member extras. At your
appointment, just tell them you
have VSP.

A LOOK AT YOUR
VSP VISION COVERAGE

Contact us: 800.877.7195 or vsp.com

https://www.eyeconic.com
http://www.vsp.com
http://www.vsp.com


YOUR VSP VISION BENEFITS SUMMARY
County of San Luis Obispo and VSP provide you with an
affordable vision plan.

FREQUENCYCOPAYDESCRIPTIONBENEFIT
YOUR COVERAGE WITH A VSP PROVIDER

Every 12 months$10WELLVISION EXAM Focuses on your eyes and overall wellness

See frame and lenses$25PRESCRIPTION GLASSES

Every 24 months
Included in
Prescription

Glasses
FRAME

$195 featured frame brands allowance
$175 frame allowance
20% savings on the amount over your allowance
$95 Costco® frame allowance

Every 12 months
Included in
Prescription

Glasses
LENSES Single vision, lined bifocal, and lined trifocal lenses

Impact-resistant lenses for dependent children

Every 12 months

$0

LENS ENHANCEMENTS

Standard progressive lenses
$80 - $90Premium progressive lenses

$120 - $160Custom progressive lenses
Average savings of 40% on other lens enhancements

Every 12 monthsUp to $60CONTACTS (INSTEAD
OF GLASSES)

$250 allowance for contacts; copay does not apply
Contact lens exam (fitting and evaluation)

As needed

$0

PRIMARY EYECARESM

Retinal screening for members with diabetes
$20 per examAdditional exams and services for members with diabetes,

glaucoma, or age-related macular degeneration.
Treatment and diagnoses of eye conditions, including pink eye,
vision loss, and cataracts available for all members.
Limitations and coordination with your medical coverage may
apply. Ask your VSP doctor for details.

Glasses and Sunglasses

EXTRA SAVINGS

Extra $20 to spend on featured frame brands. Go to vsp.com/offers for details.
30% savings on additional glasses and sunglasses, including lens enhancements, from the same VSP provider
on the same day as your WellVision Exam. Or get 20% from any VSP provider within 12 months of your last
WellVision Exam.

Routine Retinal Screening
No more than a $39 copay on routine retinal screening as an enhancement to a WellVision Exam

Laser Vision Correction
Average 15% off the regular price or 5% off the promotional price; discounts only available from contracted
facilities

YOUR COVERAGE WITH OUT-OF-NETWORK PROVIDERS
Get the most out of your benefits and greater savings with a VSP network doctor. Call Member Services for out-of-network plan details.

Exam ............................................................ up to $50
Frame ........................................................... up to $70
Single Vision Lenses .............................. up to $50

Lined Bifocal Lenses ............................... up to $75
Lined Trifocal Lenses ........................... up to $100

Progressive Lenses .................................. up to $75
Contacts .................................................... up to $105

Coverage with a retail chain may be different or not apply. Log in to vsp.com to check your benefits for eligibility and to confirm in-network locations based on your plan type. VSP
guarantees coverage from VSP network providers only. Coverage information is subject to change. In the event of a conflict between this information and your organization’s contract
with VSP, the terms of the contract will prevail. Based on applicable laws, benefits may vary by location. In the state of Washington, VSP Vision Care, Inc., is the legal name of the
corporation through which VSP does business.

*Only available to VSP members with applicable plan benefits. Frame brands and promotions are subject to change. Savings based on doctor’s retail price and vary by plan and purchase
selection; average savings determined after benefits are applied. Ask your VSP network doctor for more details.

Classification: Restricted

©2021 Vision Service Plan. All rights reserved.
VSP, VSP Vision Care for life, Eyeconic, and WellVision Exam are registered trademarks, VSP Diabetic Eyecare Plus Program is servicemark of Vision Service Plan. Flexon is a registered
trademark of Marchon Eyewear, Inc. All other brands or marks are the property of their respective owners.

PROVIDER NETWORK: 

VSP Signature 

EFFECTIVE DATE: 

01/01/2023

http://www.vsp.com
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Aflac Group Accident, Critical Illness and Hospital Indemnity insurance plans offer benefits simply for taking advantage 

of wellness opportunities during medical visits.

Accident Wellness Benefit
$50 per calendar year per insured employee, spouse and dependent children. 

Critical Illness Health Screening Benefit
$50 per calendar year for insured employee and spouse only. (Dependent children are not covered.) Covered  

screening tests include: PSA, cholesterol, bone marrow and many more.

Hospital Indemnity Health Screening Benefit
$50 per calendar year for insured employee, spouse and dependent children.

Critical Illness and Hospital Indemnity Mammography Benefit
$200 for Critical Illness plan / $100 for Hospital Indemnity plan per calendar year and payable as follows: A baseline 

mammogram for womenages 35 – 39, inclusive; A mammogram for women ages 40 – 49, inclusive, every two  

years or more frequently based on the recommendation of the Insured’s Doctor/Qualified Medical Professional;  

A mammogram every year for women ages 50 and over.

Value-Added Services 
If you have an Aflac Group Accident plan, you also have access to the following services, at no additional cost.

• Health Advocacy from Health Advocate provides a team of experts who can help you solve health care and  

insurance-related issues such as finding specialists, clarifying coverage, addressing claim issues and getting  

second opinions.

• College Assistance Plan from CAP Advisory Services offers all the information you need to navigate the planning  

for college – and can even help lower your costs.

To learn more about these benefits, call 1-800-433-3036 or you may also download 
and submit a claim form at aflacgroupinsurance.com.

For 24/7 service, scan the QR code on the left. Select Log In/Register in the top  
right-hand corner of the site > choose Individuals > follow the prompts for assistance > 
download the MyAflac® mobile app.

County of San Luis Obispo Employees – 

Did You Know?

AGC2200985 EXP 7/23

This is a brief product overview only. The plans have limitations and exclusions that may affect benefits payable. Refer to the plans for complete details, limitations, and exclusions.

CAIC’s affiliation with the Value-Added Service providers is limited only to a marketing alliance, and CAIC and the Value-Added Service providers are not under any sort of mutual 
ownership, joint venture, or are otherwise related. CAIC makes no representations or warranties regarding the Value-Added Service providers, and does not own or administer any of the 
products or services provided by the Value-Added Service providers. Each Value-Added Service provider offers its products and services subject to its own terms, limitations and exclu-
sions. Value-Added Services are not available in Idaho or Minnesota. State availability may vary.

Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated and underwrites group coverage. 
CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental American 
Life Insurance Company.

Continental American Insurance Company, Columbia, South Carolina

In California, coverage is underwritten by
Continental American Life Insurance Company.
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Carrier Contact List 

 

 

 

 

 

 

 

 

For BenXcel assistance call: (800) 685-6100 
Online: https://benxcel.net or click here for Single Sign On. 

Human Resources (805) 781-5959 or slocounty.ca.gov/Benefits 

Plan Type Provider 
Phone 

Number 
Website Group Number 

Medical, Dental & Vision 
Medical Anthem 1-800-967-3015 anthem.com/ca/prism 

Dental 
Aetna DMO 
Delta Dental 

1-877-238-6200
1-888-335-8227

aetna.com 
deltadentalins.com 

883524-001 
2999-0011 

Vision VSP 1-800-877-7195 vsp.com 00105558 

Pharmacy 

PPO & EPO 
Pharmacy 

1-877-554-3091 express-scripts.com 

Issuer: 
9151014609 
RxBIN: 610014 
RxGrp: RX4EIAH 

HDHP Pharmacy IngenioRx 1-833‐255‐0645 anthem.com/ca 

Specialty Pharmacy Accredo 1-800-803-2523

RxNGo RxNGo 1-888-697-9646 rxngo.com

Voluntary Benefits 
Life & Disability 
Insurance 

Voya 
1-800-955-7736

presents.voya.com/EBRC/Home/SLO 
CSAC EIA 31640-7 
Acct 37 

Accident, 
Critical Illness, 
Hospital Indemnity 

Aflac 1-800-433-3036 aflacgroupinsurance.com 
#23059 
#C21000 
#CA8000 

FSA & COBRA BCC 1-800-685-6100 benefitcc.wealthcareportal.com 

Miscellaneous Benefits 
Surgical 
Benefit 

Carrum Health 1-888-855-7806 carrum.me/prism 

Post-Employment 
Health Plan 

Nationwide 1-877-677-3678
nationwide.com/business/employee-

benefits

EAP Anthem EAP 1-833-954-1067 anthemEAP.com 
Company Code: 
PRISM 

Mental Health Talkspace N/A talkspace.com/slo 

Virtual Health Help Amino N/A https://amino.com 
Company Code: 
County of San 
Luis Obispo 

Telehealth Live Health Online (888) 548- 3432 livehealthonline.com. 

MSK Benefit Hinge Health (855) 902-2777 hingehealth.com/prism 
Diabetes 
Management 

Livongo (800) 945-4355 welcome.livongo.com/prism Company Code: 
PRISM 

Pet Insurance Nationwide (877) 738-7874 PetsNationwide.com 
Company Code: 
County of San 
Luis Obispo 

Express Scripts 

https://benxcel.net/
https://myapps.microsoft.com/signin/BenXcel%20(Benefits)/d84d3f67-4206-4647-a317-75d71f609bae?tenantId=84c3c774-7fdf-40e2-a590-27b2e70f8126
https://myapps.microsoft.com/signin/BenXcel%20(Benefits)/d84d3f67-4206-4647-a317-75d71f609bae?tenantId=84c3c774-7fdf-40e2-a590-27b2e70f8126
https://www.slocounty.ca.gov/Departments/Human-Resources/Employee-Benefits.aspx
https://www.anthem.com/ca/ms/prism/home.html
https://www.aetna.com/
https://www.deltadentalins.com/
https://www.vsp.com/
https://www.express-scripts.com/
https://www.anthem.com/ca/
http://www.rxngo.com/
https://presents.voya.com/EBRC/Home/SLO
https://www.aflacgroupinsurance.com/
https://benefitcc.wealthcareportal.com/Page/Home
https://my.carrumhealth.com/
https://www.nationwide.com/business/employee-benefits/
https://www.nationwide.com/business/employee-benefits/
https://resources.powerflexweb.com/1631/login.html
http://www.talkspace.com/slo
https://amino.com/
https://livehealthonline.com/
https://www.hingehealth.com/for/prism1?utm_source=1&utm_medium=broadawareness&utm_campaign=ongoing
https://welcome.livongo.com/prism#/
https://www.petinsurance.com/employee-benefits/company-search/
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