
 
 

HOMELESS SERVICES OVERSIGHT COUNCIL (HSOC) 
Executive Committee Meeting Agenda  

October 20, 2021, 3pm 
 

Participate by Zoom call 
https://us06web.zoom.us/j/84388762135? 

pwd=WTJmeDVJUXBOckFwNnlTRmpDTVBxUT09 
 

Or call in (audio only): 
+1 720 707 2699 

Meeting ID: 843 8876 2135 
Passcode: 167520 

 
 

1. Call to Order and Introductions 

2. Public Comment 

3. Action/Information/Discussion 

3.1 Action Item: Vote to recommend five persons for appointment 
to vacant or expiring seats on the Homeless Services Oversight 
Council 
 

4. Next Regular Meeting Date:  December 15, 2021 

5. Adjournment 

https://us06web.zoom.us/j/84388762135?pwd=WTJmeDVJUXBOckFwNnlTRmpDTVBxUT09
https://us06web.zoom.us/j/84388762135?pwd=WTJmeDVJUXBOckFwNnlTRmpDTVBxUT09
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HOMELESS SERVICES OVERSIGHT COUNCIL 
EXECUTIVE COMMITTEE SPECIAL MEETING 

ACTION ITEM 
October 20, 2020 

 
 

AGENDA ITEM NUMBER:  3.1 
 

ITEM: Vote to recommend five persons for appointment to vacant or expiring seats on the 
Homeless Services Oversight Council 
 
ACTION REQUIRED:  It is requested that the Homeless Services Oversight Council 
(HSOC) Executive Committee: approve the nominations of Brenda Mack for a second 
term for the Currently or Formerly Homeless Person seat she currently holds, William 
Crewe for a second term for the Veterans Service Representative seat he currently 
holds, Susan Lamont for a second term for the Victims’ Services Representative seat 
she currently holds, Bettina Swigger for a second term for the Local 
Businesses/Business Organizations seat she currently holds, and Wendy Lewis for the 
Non-profit Service Providers seat previously held by Grace McIntosh; and recommend 
them to the San Luis Obispo County Board of Supervisors for appointment to the 
HSOC. 
 
SUMMARY NARRATIVE: 
 
There are 27 membership seats on the HSOC.  Members are appointed to the HSOC 
by the County Board of Supervisors, with the exception of seven seats reserved for 
representatives from the seven incorporated cities in the County, which are appointed 
by the City Councils of each city, and one seat reserved for a representative from the 
County Board of Supervisors, which is appointed by the County Board of Supervisors.  
With the exception of the seats reserved for elected officials, members are appointed 
to three-year terms.  To ensure continuity of the HSOC, term expirations are 
staggered among the seats, such that approximately 1/3 of the seats expire in a given 
year.   Terms expire in January of the year in which the term ends. 
 
There are currently four seats due to expire in January 2022.   In addition, there are 
two other seats that are available for application due to resignations or expiring 
terms.  At the September 2021 HSOC meeting, the terms that were expiring were 
reviewed and a request was made for applications from the public. 
 
A total of seven applications were received.  An ad hoc Nominating Committee met in 
October to consider the applications and recommended the following five candidates 
for seats on the HSOC: 
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Brenda Mack for the Currently or Formerly Homeless Person seat for a term that will 
expire January 2025.  Ms. Mack has served as a volunteer for Transitions Mental 
Health Association’s Life House clinic, currently serves as Housing Chair of SLO 
NAACP, and has worked as a Psychiatric Technician.  She has also volunteered with 
community-based organizations to advocate on behalf of people experiencing 
homelessness and mental illness. 
 
William Crewe for the Veterans Service Representative seat that will expire January 
2025.  Mr. Crewe is currently President for Central Coast Veterans Helping Veterans, 
Treasurer for SLO Veterans Services Collaborative, and serves on the Executive 
Committee for American Legion Post 66. He has played an active role in working to 
increase services for homeless veterans, including serving as a site Supervisor and 
Advisory Board member for Shower the People, participating as a Homeless Point in 
Time County volunteer, and serving on the HSOC Finance and Data Committee. 
 
Susan Lamont for the Victims’ Services Representative seat for a term that will expire 
January 2025. Ms. Lamont is the Interim Chief Program Officer for Lumina Alliance, 
which provides services and shelter to persons fleeing from intimate partner violence, 
and was formerly the Associate Director for RISE. In addition to her five years of 
experience at RISE and Lumina Alliance, Ms. Lamont has previously worked at the 
LINK in Atascadero and served as a patient advocate in Colorado. 
 
Bettina Swigger for the Local Businesses/Business Organizations seat for a term that 
will expire January 2025. Ms. Swigger is the Chief Executive Officer of Downtown SLO, 
the nonprofit downtown business association which provides homeless outreach. Ms. 
Swigger has also served in the nonprofit sector for fifteen years. 
 
Wendy Lewis for the Non-profit Service Providers seat vacated by Grace McIntosh for 
a term that will expire January 2024. Ms. Lewis has served as President and CEO of 
ECHO (El Camino Homeless Organization) for four years, as well as serving on the 
board for the Atascadero Chamber of Commerce and the Atascadero Babe Ruth 
Board. 
 
BUDGET/FINANCIAL IMPACT 
 
No current fiscal impact is anticipated. 
 
STAFF COMMENTS: 
 
It is recommended that the Homeless Services Oversight Council approve this item.  
Upon the HSOC’s approval, staff will submit a recommendation for appointment to the 
Board of Supervisors. 
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ATTACHMENTS: 
 
Attachment A – All applications received 
Attachment B – HSOC Membership Composition as of October 2021 



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 1 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 2 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 3 of 14



         
  

            
            

             

           

  

       

            
       

 

                 

      
     

 

                
              

 

                

         

                 

                

   

    
 

   

       

            

  

    

Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 4 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 5 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 6 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 7 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 8 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 9 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 10 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 11 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 12 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 13 of 14



Action Item 3.1 - Attachment A

Action Item 3.1 - Attachment A Page 14 of 14



Membership of the Homeless Services Oversight Council as of October 2021

Member Alternate Affiliated Organization Term 

City Council Members (7 members) Appointed by City Councils 

Carlyn Christianson City of SLO Unlimited while holding office 

Steve Martin Steve Gregory City of Paso Robles 

Mary Ann Reiss City of Pismo Beach 

Susan Funk City of Atascadero 

Dawn Addis City of Morro Bay 

Anna Miller City of Grover Beach 

Kristen Barneich Lan George City of Arroyo Grande 

County Board of Supervisors (1 member) Appointed by the Board of Supervisors 

Dawn Ortiz-Legg County of San Luis Obispo Unlimited while holding office 

County Government Service Providers, 2 members, selected from Behavioral Health, Planning, Social 

Services, Veterans Services, Probation: (2 members) 

Devin Drake County Department of Social Services 1/1/2021 – 1/1/2024 

Anne Robin County Department of Behavioral Health 1/10/2020 – 1/10/2023 

Non-profit Service Providers: (3 regional members) 

Mark Lamore Transitions Mental Health Association 1/10/2020 – 1/10/2023 

Caroline Hall Los Osos Cares 1/10/2020 – 1/10/2023 

Vacant 

Affordable Housing Developers: (2 members) 

Scott Smith HASLO No limit 

Rick Gulino Peoples Self Help Housing 1/1/2021 – 1/10/2023 

Local K-12 Academic Institution: (1 member) 

Jessica Thomas SLO County Office of Education 1/1/2021 – 1/1/2024 

Local University or School of Higher Education: (1 member) 

Vacant 

Local Businesses/Business Organizations: (1 member) 

Bettina Swigger Downtown SLO 1/1/2019 – 1/1/2022 

Local Hospital: (1 member) 

Amelia Grover Liz Snyder French Hospital 1/1/2021 – 1/1/2024 

Law Enforcement: (1 member) 

Jeff Smith City of SLO Police Department 1/1/2021 – 1/10/2023 

Local Health Provider: (1 member) 

Nicole Bennett CenCal Health 1/1/2021 – 1/1/2024 

Local Faith Community: (1 member) 

Shay Stewart Granite Ridge Christian Camp 1/1/2021 – 1/1/2024
Interested Community: (2 members, preferentially with homelessness experience) 

Kathy McClenathen SLO County Housing Trust Fund 1/1/2021 – 1/1/2024 

Janna Nichols 5 Cities Homeless Coalition 1/1/2020 – 1/1/2023 

Victims’ Services Representative: (1 member) 

Susan Lamont Victims’ Services Advocate 1/1/2021 – 1/1/2022 

Veterans Service Representative: (1 member) 

William Crewe Paul Worsham Veterans Helping Veterans 1/1/2021 – 1/1/2022 

Currently or Formerly Homeless Person: (1 member) 

Brenda Mack 1/1/2021 – 1/1/2022 
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