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REFLECTIVE LISTENING

LISTENING

CLICK THE TWO  CLIPS  

BELOW TO WATCH!

EVERYBODY LOVES 
RAYMOND  

IMPROVING RELATIONSHIPS WITH OTHERS.

Listening is one of the most important skills you can

have. How well you listen has a major impact on your

job effectiveness, and on the quality of your

relationships with others. 

Active listening is when you make a conscious effort to

hear not only the words that another person is saying

but, more importantly, the complete message being

communicated. 

Reflective listening is closely repeating or paraphrasing

what the speaker has said in order to show

comprehension.  Reflection is a powerful skill that can

reinforce the message of the speaker and demonstrate

understanding. 

https://www.youtube.com/watch?v=aP55nA8fQ9I&list=PLKMZ2rFFWBTxYCbbe1-u-IIf_Kdzt-OAx
https://www.youtube.com/watch?v=4VOubVB4CTU&list=PLKMZ2rFFWBTxYCbbe1-u-IIf_Kdzt-OAx&index=3

