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1. To launch a BH Crisis Intervention progress Note, click on the lower portion of the New Progress » L 155
Note Icon and select BH Crisis Intervention. Please see the guide, How to Save Commonly Used P rToUey = New New Treatment
Assessments to your Homepage to add to add the BH Crisis Intervention Note to your Frequently —— i —
Used Progress Notes List N+
g . n BH Crisis Intervention
2. Verify that the Date entered is the correct date needed for your progress note, and then click —
Save to launch the note. q Group Progress Note
@ Progress Note Type Lookup x [E Individual Progress Note
Lookup Panel ——
N Ea @ Add Progress Note
Select Close
| Panel Progress Note

[
I Select a Progress Note Type from the list. H Ea

Save Close
Progress Note Type List (Filters Applied) Panel
1D [ Type ] Active | ~ —— A —————
BHCI BH Crisis Intervention v
Csust CSU 5150 Evaluation v H Click Save to confirm selections and add a new Progress Note
CSUAD CSU Admission Progress Note v 2
CSUDN CSU Discharge Note v/ ,
CSUMN CS5U Medical Note v Progress Note | BH Crisis Intervention BHCI
CSUMH CSU Mental Health Note: v . E‘ X
G Group Progress Note v Start Date |B/37201
| Individual Progress Note B - = q ; — '
010 Informational Note -
11PN Intem Indiv. Progress Note Progress Note | |
Start Date 05/31/2013
Note:

If you do not have the BH Crisis Inervention Progress Note available to you from the lower portion of the New Progress Note Icon, you
must use the upper portion of the New Progress Note Icon to search for and select BH Crisis Intervention.

A. Type “BHCI" into the Progress Note field and then press the Tab button on your keyboard.
Or

B. Click on the Upper Portion of the New Progress Note Icon and click on the Progress Note “hyperlink.” Then
select BH Crisis Intervention.
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Similar to Individual Progress Notes, the BH Crisis
Intervention Note is sectioned off by three tabs:

e Clinical

e Signatures

e Encounters
You can navigate to each section by clicking on the
corresponding tab.

Clinical ~ Signatures  Encounters

CLINICAL SECTION

Within the Clinical Section, you will need to do the
following:

1. In the Client Narrative Section use either
the Standard Text Template or type a
brief statement referring to the BH Crisis
Intervention Assessment.

2. Link the Related Treatment Plan to the
note. To do this, click on the Green Plus
sign next to Related Treatment Plan and
then Select and Save the appropriate
Treatment Plan.

3. Inthe Related Clinical Documentation
Section, click the Green Plus Sign to select
Assessments and then select Add BH
Crisis Intervention. Select the correct
Date to be used for the Assessment.

This will launch the BH Crisis Intervention
Assessment in a separate window.

¥ Current Client Information

BH Crisis Intervention - HEINTZ, MOLLY

= MH CLIENT, FICTIONAL A 1 r — -
Bl cosctunber: so0001 Genderite  Dom:ouoijisms  Agestvs e | |9€@ BH Crisis Intervention Assessment on (date).
«l /3 Allergies: Haldol, Beechams Yeno's for Kids Chesty Cough, Insect Stings
¥ Client Narratives [+]
Lock Va... Type Date Owner
BH Crisis Intervention 06/04/2019  HEINTZ, MOLLY

v Related Treatment Plan (+]
INo Treatment Plan \
2 b
v Related Treatment Plan 73‘ H
Treatment Plan - MH Treatment Plar 5]
Revision: 1 Start: 09/02{2018  End: 09/01/2019
Intervention(s) Objective(s) V]

v Related Clinical Documentation

Va...|Type Documents Date Linked By

1

There are no items to show,

| 2

Assessments  » |

b |

/

Import Assessment

Add BH Crisis Intervention

4 June, 2019 4
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1
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Complete and sign the BH Crisis Intervention Assessment. Note the
following:

e Ifyou have a Clinical Supervisor who Co-Signs your work,
do not Final Approve the Assessment.

e If you do not need a clinical co-signature, then be sure to
Final Approve the Assessment before you Final Approve
the BH Crisis Intervention Progress Note.

ENCOUNTERS AND SIGNATURES SECTION
Complete the Encounter Data and Signatures Sections as you would with
any Progress Note.

If you need a clinical Co-Signature, route the BH Crisis Intervention Note
to your clinical Supervisor for review.

When the review is complete, the clinical Supervisor will Final Approve the

Assessment and then Sign and Final Approve the BH Crisis Intervention
Progress Note.

Signatures

H EI M EUEELETIEH | P Pending Signatures|

F/a Sig |Va... Related To Related Client Ent...  Signature Line Heading
' Event Level Staff Staff

Pending BH Crisis Intervention for FICTIONAL A MH CLIENT 400001 dated 06

/

Assessment
= (x| ' / == <
3 -~ —e (‘L P
=2 N BHHO O X =2 @ Ca
Refresh Perform Save and Save Final Print Delete Request Prospective Progress Close
Validation Check Close Approve Assessment | Planning Tiers Indicators ~ Panel
1 /| \ /| \
BH Crisis Intervention v & N validations
Crisis Interventio 2 W seve... Validation
Heaith Uep 4 M Critical Pending Staff Signatt

CRISIS INTERVENTION
Critical  Staff Signature Requ

Client Contact Information (If any client contact information needs to be updated, please launch a De

Telephone: 555-5551
Address: 11 Fiction Way Apt:
City/State/Zip: ~ |SAN LUIS OBISPO CA | (93401 .|

Presenting Problems: (Describe the crisis)

Collateral Contacts: [What do significant others or credible 3id parties say? &re they concemed about
recent behavior?)

Service
Tuesday June 4, 2019
1 hour MH Crisis Intervention (203)

HEINTZ, MOLLY (15392)

A| MH -5LO Adult (1400) / 5LO Generic Clients Only Adult (1487)
Opened: 12/01/2013

Billing
Lab Participants 1

Provided To |Client C Days

Provided At | Quantity

Outside Facility Fee

Contact Type I
Appointment Type vUnscheduIed,fWalk—in | 2]

Biling Type |Standard Service 5|

Intensity Type I
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LocATION OF BH CRisIS INTERVENTION PROGRESS NOTE AND ASSESSMENT

1. The BH Crisis Intervention Progress Note can be found

in the Progress Note Tab of the dlient's chart. ? FICTIONAL A MH CLIENT 400001 Male Born: 01/01/1988

Progress Notes
2. The BH Crisis Intervention Assessment can be accessed E 1_
again (to Review, Edit or to Final Approve) by clicking on

it within the Related Clinical Documentation section of Treatment Plan L L Fif |Date

. . . TP MH Treatment Plan 09/02/2018-09/... BH Crisis Intervention 06/04/2019
the BH Crisis Intervention Progress Note. TP MH Treatment Plan 09{02/2018-09/... Informational Note @ 04/29{2019
3. The Assessment can also be accessed from within the
Assessment Tab by double clicking on it. Remember you Assessments
may need to Refresh first. | 3
|Description | -
Date
¥ Related Clinical Documentation (4
Va... Type Documents Date Linked By Yoid -] Description: BH Crisis Intervention
© Assessment BH Crisis Intervention 06/04/2019 MOLLYHEINTZ (@0 | 06/03(2019 1
v
1 | 3

Scheduled Services  Services RGN Treatment Plans  Assessments  Substance Abuse

Note:

You can view, open and edit a saved BH Crisis Intervention Assessment from the Assessment Tab but you can only launch a new BH Crisis Interven-
tion Assessment from within a BH Crisis Intervention Progress Note.

You will not see the BH Crisis Intervention Assessment listed as a choice when you use the New Assessment Icon in your Client Ribbon Menu. This is
because a crisis assessment is always a service.

Additionally, if you Delete or Void the BH Crisis Intervention Progress Note, you will lose all service data, but the BH Crisis Intervention Assessment
will still be listed in the Assessment Tab. If the service was created in error, you must delete or void BOTH the BH Crisis Intervention Progress Note
and the BH Crisis Intervention Assessment separately. Note that you can Delete before Final Approval. After Final Approval then you or your
supervisor will nee to use Void.
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