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BH CRISIS INTERVENTION PROGRESS NOTE 

Note:  

If you do not have the BH Crisis Inervention Progress Note available to you from the lower portion of the New Progress Note Icon, you 

must use the upper portion of the New Progress Note Icon to search for and select BH Crisis Intervention.  

A. Type “BHCI” into the Progress Note field and then press the Tab button on your keyboard.  

Or 

B. Click on the Upper Portion of the New Progress Note Icon and click on the Progress Note “hyperlink.”  Then  

select BH Crisis Intervention.  

1. To launch a BH Crisis Intervention progress Note, click on the lower portion of the New Progress 

Note Icon and select BH Crisis Intervention. Please see the guide, How to Save Commonly Used 

Assessments to your Homepage to add to add the BH Crisis Intervention Note to your Frequently 

Used Progress Notes List.  

2. Verify that the Date entered is the correct date needed for your progress note, and then click 

Save to launch the note. 
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Similar to Individual Progress Notes, the BH Crisis 

Intervention Note is sectioned off by three tabs: 

• Clinical 

• Signatures 

• Encounters  

You can navigate to each section by clicking on the 

corresponding tab.   

Within the Clinical Section, you will need to do the 

following: 

1. In the Client Narrative Section use either 

the Standard Text Template or type a 

brief statement referring to the BH Crisis 

Intervention Assessment. 

2. Link the Related Treatment Plan to the 

note. To do this, click on the Green Plus 

sign next to Related Treatment Plan and 

then Select and Save the appropriate 

Treatment Plan.  

3. In the Related Clinical Documentation 

Section, click the Green Plus Sign to select 

Assessments and then select Add BH   

Crisis Intervention. Select the correct 

Date to be used for the Assessment.  

This will launch the BH Crisis Intervention 

Assessment in a separate window.  

CLINICAL SECTION 
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BH CRISIS INTERVENTION ASSESSMENT 

ENCOUNTERS AND SIGNATURES SECTION 

Complete and sign the BH Crisis Intervention Assessment. Note the 

following:  

• If you have a Clinical Supervisor who Co-Signs your work, 

do not Final Approve the Assessment.  

• If you do not need a clinical co-signature, then be sure to 

Final Approve the Assessment before you Final Approve 

the BH Crisis Intervention Progress Note.  

Complete the Encounter Data and Signatures Sections as you would with 

any Progress Note.   

If you need a clinical Co-Signature, route the BH Crisis Intervention Note 

to your clinical Supervisor for review.  

When the review is complete, the clinical Supervisor will Final Approve the 

Assessment and then Sign and Final Approve the BH Crisis Intervention 

Progress Note.  
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1. The BH Crisis Intervention Progress Note can be found 

in the Progress Note Tab of the client’s chart.   

2. The BH Crisis Intervention Assessment can be accessed 

again (to Review, Edit or to Final Approve) by clicking on 

it within the Related Clinical Documentation section of 

the BH Crisis Intervention Progress Note.  

3. The Assessment can also be accessed from within the        

Assessment Tab by double clicking on it. Remember you 

may need to Refresh first.  

Note: 

You can view, open and edit a saved BH Crisis Intervention Assessment from the Assessment Tab but you can only launch a new BH Crisis Interven-

tion Assessment from within a BH Crisis Intervention Progress Note.  

You will not see the BH Crisis Intervention Assessment listed as a choice when you use the New Assessment Icon in your Client Ribbon Menu. This is 

because a crisis assessment is always a service.  

Additionally, if you Delete or Void the BH Crisis Intervention Progress Note, you will lose all service data, but the BH Crisis Intervention Assessment 

will still be listed in the Assessment Tab.  If the service was created in error, you must delete or void BOTH the BH Crisis Intervention Progress Note 

and the BH Crisis Intervention Assessment separately. Note that you can Delete before Final Approval. After Final Approval then you or your               

supervisor will nee to use Void.  

LOCATION OF BH CRISIS INTERVENTION PROGRESS NOTE AND ASSESSMENT 

3 

3 

1 

1 

2 


