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CONSULTATION AND SPECIMEN INSTRUCTIONS 

SUSPECT EBOLA PATIENT 

CONSULTATION 
Ebola testing should only be ordered and performed for patients who meet the criteria for Persons Under 
Investigation for Ebola virus disease.  
 
Before collecting specimens for Ebola testing, clinical laboratories must first contact the communicable 
disease group for the county where the patient resides. Afterward, the county health department must 
consult with the California Department of Public Health (CDPH) followed by the Centers for Disease Control 
& Prevention (CDC). If testing is needed, the CDC will provide guidance on specimen collection and shipping. 
 

 
 
 
Testing capacity is currently changing as various labs verify the BioFire Film Array Warrior Panel that 
includes Sudan ebolavirus. At this time, the Los Angeles County Public Health Laboratory (PHL), the Santa 
Clara County PHL, the Viral and Rickettsial Disease Laboratory of the CDPH, and the Cedar Sinai laboratory 
have capacity to test and should be considered for testing of specimens from your jurisdiction. 
 
SPECIMEN COLLECTION 
If testing is approved by the clinical consultants above: 

• Review and refer to the instructions at: https://www.cdc.gov/ebola/hcp/communication-
resources/guidance-for-collection-transport-and-submission-of-specimens-for-ebola-virus-testing-in-
the-u-s.html. 

https://www.cdc.gov/ebola/hcp/communication-resources/guidance-for-collection-transport-and-submission-of-specimens-for-ebola-virus-testing-in-the-u-s.html
https://www.cdc.gov/ebola/hcp/communication-resources/guidance-for-collection-transport-and-submission-of-specimens-for-ebola-virus-testing-in-the-u-s.html
https://www.cdc.gov/ebola/hcp/communication-resources/guidance-for-collection-transport-and-submission-of-specimens-for-ebola-virus-testing-in-the-u-s.html
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• Specimen collection: Two (2) tubes of 4 ml each EDTA whole blood in plastic collection tubes 
(lavender-top). 

o Note: Glass tubes are not acceptable. 
• Specimen storage: 2–8°C/cold pack for up to 7 days. 
• Specimen shipping: Category A (untested specimens are not classified as select agents and may be 

shipped via FedEx with technical name “infectious substance, affecting humans (suspected category 
an infectious substance)”. 

OUTLINE OF SPECIMEN TRANSPORT INSTRUCTIONS (LAB SPECIFIC) 
1. When either the SLO Public Health Laboratory Director or Laboratory Supervisor is notified, each will 

make sure the other is aware of the notification and begin to assemble a team to respond.  
2. Team members will report to the laboratory to prepare. 
3. Roles are assigned by Laboratory Director or Laboratory Supervisor as follows: 

a. Courier 
b. Safety Observer  
c. Communicator  
d. Forms preparer  

4. Courier and Safety Observer (Response Team) will secure a Response Kit and other PPE and key to 
county car (e.g., car number 1728)—at PH Department Reception key file position 33; car parked in 
Sierra Way north lot), receive instructions from Health Officer or designee regarding the facility to 
which a response is needed. Protective material will be placed on the seat of the car where the 
Courier, Safety Observer, or the kit and samples package are placed. Protective material is to be 
removed on return to the lab. Safety Observer should remain in cell phone contact with the 
Communicator on arrival at the facility and when leaving to return to the laboratory. 

a. Response kit and additional items: 
i. Cell phone 
ii. Laboratory coat with solid front (3)  
iii. Boxes of appropriately-sized gloves 
iv. N-95 mask (3) 
v. Face shield (3) 
vi. Biohazard bags to hold all PPE (4) 
vii. Category A shipping container (3) 
viii. Bleach wipes 
ix. Hand sanitizer 
x. Protective material (e.g., seat cover) for Category A shipping containers 

5. Communicator is assigned to maintain communications with the response team, obtain information 
collected by CD nurses regarding the patient to be sampled to the Forms Preparer, and be in touch 
with hospital, state, and CDC staff, and place a call to World Courier for pickup once the sample is 
secure in the laboratory. 

6. Forms Preparer—will assemble the DASH (50.34) form, the Viral Special Pathogens Form and the 
World Courier waybill for each specimen to be sent for testing. If samples are to be sent 
simultaneously to the Los Angeles Public Health Laboratory and the Centers for Disease control, 
then appropriate documents are prepared for both destinations.  

a. CDC requires DASH, Viral Special Pathogens Lab Form, also multiple copies of the 
declaration form (as many as World Courier requires) and the World Courier waybill. 

b. Los Angeles Public Health Laboratory requires LA county lab requisition, multiple copies of 
the declaration form (as many as World Courier requires) and the World Courier waybill.  

7. Transfer Protocol  
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a. When the Response Team arrives at the Hospital or other facility to pick up specimens for 
Ebola testing, the following tasks will be performed:  

i. Safety Observer will call the Communicator to verify that the team has arrived, and a 
pick-up is in progress. 

ii. Courier will establish contact with the Hospital laboratory representative and make 
way to transfer area with the Safety Observer.  

iii. Courier will don PPE from Response Kit: Laboratory coat with solid front, two pairs of 
gloves, N-95 mask, and face shield. Hospital staff will provide a biohazard bag to 
receive biohazardous waste. Safety Observer will watch each step of the donning 
process to verify that each step is performed properly. 

1. Safety Observer will don similar PPE as Courier. 
iv. Courier will open two Category A shipping containers to receive both specimens- 

each consisting of double-bagged EDTA lavender top tube. 
v. Courier will wipe down each double bagged EDTA lavender top tube with bleach 

wipe and place double bagged EDTA lavender top tube in the shipping container  
vi. After closing each container, the Courier will wipe down the exterior of the container 

with bleach wipes.  
vii. Safety Observer will watch each step in the doffing. The Courier will wipe down the 

first set of gloves with bleach wipes, discarding the wipe in the biohazard bag. The 
first set gloves will be removed with glove-in-glove technique and discarded in the 
biohazard bag.  

viii. The Courier will untie the gown and gently removing and gathering the gown, 
keeping dirty surfaces inside and rolling it up gently and discarding in the biohazard 
bag.  

ix. The Courier will wipe down the second set of gloves with bleach wipes discarding the 
wipes in the biohazard bag. The second set gloves will be removed and discarded in 
the biohazard bag.  

x. The Courier will use hand sanitizer and put on a new set of gloves and remove the 
face shield and place it in the biohazard bag.  

xi. The Courier will wipe down the gloves again with bleach wipes, remove and place the 
gloves in the biohazard bag.  

xii. The bag will be closed and tied and placed in another biohazard bag for Hospital 
directed disposal or for transport back to laboratory for autoclaving. 

1. Safety Observer will doff PPE in a similar manner under observation by the 
Courier. 

xiii. The Courier will carry the two shipping containers back to vehicle; the Safety 
Observer will carry the Response Kit.  

xiv. The Safety Observer will call the Communicator to indicate that the Response Team 
is returning and will drive the vehicle back to the laboratory. Courier will keep the 
shipping boxes secured for the trip. 

b. On arrival back at the laboratory  
i. Courier will carry the shipping boxes to the laboratory.  
ii. Safety Observer will don gloves and clear the vehicle and remove the material 

covering the seat and place in a biohazard bag. 
iii. Courier will obtain the forms from the Forms preparer and complete the packing 

with one shipment to the Los Angeles Public Health Laboratory (or other designated 
testing facility) and one shipment to the CDC.  

iv. Communicator will note the air waybill number for each package and  
send or call the information to the receiving laboratory.  

8. Reporting  
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a. Communicator will monitor for reports from both CDC and Los Angeles PH Laboratory and 
relay results to HO and PH as soon as possible. 

b. Communicator will maintain contact with SLO PH, State, CDC and Hospital as needed.  
c. Lab address: 2191 Johnson Ave, San Luis Obispo, CA 93401. 

 

ADDITIONAL RESOURCES 
1. https://www.cdc.gov/vhf/ebola/index.html 
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