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Open Enrollment is October 3 – 22 2025 



2026 Renewal Rates

• County Contribution toward medical enrollment $162/month for 2026

• Premiums found at: slocounty.ca.gov/retireepremiums

Medical plans: 14% 

Aetna Dental: 2.4%

VSP: No rate change 



ID Cards

• New medical ID cards are sent out if you newly enroll or change your 

health plan 

• Accolade (866) 406-1275 for replacement BSCA medical ID Cards 

• All medically enrolled members will receive a new pharmacy ID card in 

December

• ID cards are not mailed for dental and vision plans 



New - Navitus 
Pharmacy Benefit Manager (PBM)

• Navitus will be replacing Express Scripts for pharmacy starting 
01/01/26

• All medical plans will utilize Navitus as their Pharmacy Benefit 
Manager

• New pharmacy cards will be sent to members by mid-December 
2025

Find out more on their website 

https://benefitplans.Navitus.com/nvpsm 

https://navitus.com/


Navitus Formulary 

• Navitus Formulary (drug list) is based on your health plan 

• Early Retiree Formulary list here (under 65 years old)

https://benefitplans.Navitus.com/nvpsm 

 

https://assets-us-01.kc-usercontent.com/ce74dd24-e99b-0014-1a4e-0904ea456d7c/0a6acc08-18f5-485f-bfac-2e6b10cc749a/PUBLIC%20RISK%20INNOVATION%2C%20SOLUTIONS%2C%20AND%20MANAGMENT%20%28PRISM%29%20FORMULARY_Complete_2025-08-26-12-56-59.pdf
https://navitus.com/


Navitus Formulary 

• Navitus Formulary (drug list) is based on your health plan 

• Medicare Formulary list here (65 years or older)

https://benefitplans.Navitus.com/nvpsm 

 

https://assets-us-01.kc-usercontent.com/ce74dd24-e99b-0014-1a4e-0904ea456d7c/b126f125-7986-4a06-b6a7-bc55f6d71049/2026_NMRx_PRISM_CompForm_ENG_2025-08-29-25_Updated%20Formulary%20Tier.pdf
https://navitus.com/


Navitus contd – Pharmacy Search 

• Navitus’ website shows participating pharmacy retailers 

• Navitus mail order medications through Costco Mail Order program

https://benefitplans.Navitus.com/nvpsm 

 

https://navitus.com/


More Navitus PBM

• You do not need a Costco membership to fill prescriptions at Costco 

• Customer Support Phone line available!

 Early Retiree phone line (under 65 years old)

       (855) 847-1035

 Medicare Retiree phone line (over age 65)

       (855) 213-1106

Find out more on their website 

https://benefitplans.Navitus.com/nvpsm 

https://navitus.com/


• Digbi Health is a new program for weight and chronic disease management

• Available lifestyle program for all retiree medical plans

2026 New Benefit! Digbi Health

Website: digbihealth.com/prism
 

https://partners.digbihealth.com/prism


• Offers personalized support, including gut and gene testing, glucose monitoring 
and health coaching

2026 New Benefit! Digbi Health

Website: digbihealth.com/prism
 

https://partners.digbihealth.com/prism


More Digbi Health

Website: digbihealth.com/prism
 

https://partners.digbihealth.com/prism


• No change to Diabetic GLP-1 process 

Anyone taking a GLP-1 medication for Diabetes will continue with their copays, co-
insurance and authorization as in place for 2026

• No change for Medicare enrollees with specific diagnoses: 

• Diabetes

• Obstructive Sleep Apnea (OSA)

• MASH - Metabolic Dysfunction-Associated Steatohepatitis (a chronic liver 
disease) 

• MACE – Major Adverse Cardiac Events (such as heart attack)

• Any Medicare enrollee taking a GLP-1 medication for the conditions noted above 
will continue with their copays, co-insurance and authorization as in place for 
2026

Digbi Health  GLP-1 Track 

Website: digbihealth.com/prism
 

https://partners.digbihealth.com/prism


• New weight management GLP-1 track for all members who qualify 

• Exclusive prescriber for weight loss GLP-1 for all health plans

Digbi Health  GLP-1 Track 

Website: digbihealth.com/prism
 

https://partners.digbihealth.com/prism


Other Changes for 2026 

Blue Shield Teledoc Service

• All members (Medicare or Early Retiree plans) can still use 

Accolade Care for telehealth at $0 copay 

Livongo Diabetes program ending 

• All members (Medicare or Early Retiree plans) can use Digbi 

Health will offer Diabetes support and supplies 

Express Script Pharmacy Benefit Manager ending 

• All members will have Navitus as their PBM 



• Free generic medications for Early Retiree (under 65 years old)

• Free mail-order system that delivers a 90-day supply of medications to 
your home with $0 copay and $0 shipping

• Provides access to over 1,200 generic medications

• To get started, visit rxngo.com and  complete the Pharmacy Profile 
form  

Not Changing -    RxNGo

https://rxngo.transitionrx.com/login


• Free digestive health program for all members (Medicare and Early 
Retirees) for nutrition plans, and access to dieticians and health 
coaches.

• No criteria to qualify, if you don’t meet Digbi Health’s Lifestyle 
program eligibly, you can still receive services with a registered 
dietician through Cylinder at $0 copay to you

Not Changing -    Cylinder

https://go.cylinderhealth.com/SLO/


Accolade Care
$0 Co-pay Telemedicine platform. Offers same day, 

evening and weekend appointments

Virtual Health Assistant
Assists with benefits guidance, medical providers, 

pharmacy issues, Blue Shield ID cards, billing claims, 

and offers 24/7 support from nurses

     2nd.MD
$0 Free connection with a medical expert

Get started at: 2nd.md/sanluisobispocounty 

Accolade

Visit member.accolade.com 
Call (866) 406-1275

https://www.2nd.md/sanluisobispocounty
https://member.accolade.com/auth/signin?callbackUrl=%2Fauth%2Fsignin%3FcallbackUrl%3D%252F


Enrollment & Resources

• Contact the SLO Retiree Enrollment Line at (833) 574-1838 

• Open Monday-Thursday 6:00AM to 5:00PM

• Friday 6:00AM – 3:00PM 

• Operates on Central Time hours 

• Contact Navitus or attend the webinar on October 27 at 10:30AM, 

link here

• Digbi Health webinars on October 22 or November 6, links here 

Open Enrollment is October 3 – 22 2025 

https://forms.office.com/pages/responsepage.aspx?id=dMfDhN9_4kClkCey5w-BJufTKfs609NHnIn3be8melxUNzJaVjg2TDlLWEsyTjg2OVA3REtMUU1aMC4u&origin=lprLink&route=shorturl
https://forms.office.com/Pages/ResponsePage.aspx?id=dMfDhN9_4kClkCey5w-BJufTKfs609NHnIn3be8melxUQTRKTUdTSzZWQlkyWVVQVUtJT1VPNDc4SC4u


Resources
• Benefits Webpage: slocounty.ca.gov/oe

• 2026 Retiree Benefits Brochure 

• Accolade Health Assistants 

     (866) 406-1275

http://www.slocounty.ca.gov/benefits
http://www.slocounty.ca.gov/benefits
https://www.slocounty.ca.gov/departments/human-resources/forms-documents/benefits/retiree-benefits/2026-retiree-benefits-brochure
https://www.slocounty.ca.gov/departments/human-resources/forms-documents/benefits/retiree-benefits/2026-retiree-benefits-brochure
https://www.slocounty.ca.gov/departments/human-resources/forms-documents/benefits/general-resources/brochures/2026-employee-benefits-brochure


Questions?
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