
ONLINE ENC PERMIT APPLICATION INSTRUCTIONS 
                                                     Link to portal https://slocounty-ca.permittrax.com/Citizen/Home 

*Please note you must sign in/ register (which only takes a few moments)... 

Once you have created an account and logged in, select CLICK TO APPLY ONLINE: 
 

 
This will take you to the list of ENC Permits to choose from which includes an important disclaimer.: 
 

https://slocounty-ca.permittrax.com/Citizen/Home/SLOCNTY_L/ENC


Once you have selected the correct Encroachment Permit type, there are 8 to 9 steps, dependent on 
permit type, to complete the online application and upload your supporting documentation. 

STEP 1 OF 9 (Contractor Information) 
*Important: if a contractor has yet to be selected, please type NA in all ‘required’ fields to move 
forward in the process (i.e. step 2). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 2 OF 9 (Owner Information) 
 

STEP 3 OF 9 (General Information) 
 

` 



STEP 4 OF 9 (Building Permit info, if applicable) 

 
STEP 5 OF 9 (Terms & Conditions/ Agreement Clause) 

 

 



STEP 6 OF 9 (Requirements/Conditions) 
 

 
STEP 7 OF 9 (Confirmation) 

 



STEP 8 OF 9 (Additional Information) 
 

 

 
STEP 9 OF 9 (Finish/Upload) 

 

 
Once you select FINISH, the information you entered in the online application will create a draft for your 
review and will also allow supporting documentation (i.e. traffic control plan, construction dwgs, etc.) to 
be uploaded - please select UPLOAD FILE - to add those documents. 

 



When selecting UPLOAD FILE, it will take you to the screen below in which you will need to name the 
supporting document (i.e. traffic control plan, etc.) before uploading the specific document(s). 
 

*Please Note: Payment cannot be made until after the review of the Encroachment permit 
application by County staff. If approved, you will be contacted (via email) with payment instructions 
once the permit has been created and is ready for issuance. 
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