Online ENCROACHMENT Applications (includes Special Events)
What is this?

Encroachment (ENC) Applications to be submitted electronically through
Citizens Connect Online Portal

Starting in early June of 2025, Public Works Development Services will no longer accept PDF
application submittals via email.

All Encroachment (ENC) Permit applications, including Special Events, will need to be
submitted online through “Citizens Connect Online Application & Payment Portal’ This
is the same portal where online payments are currently made. With this new process, all
applicable/ supporting documentation will need to be uploaded prior to submitting the
online application. Please note all correspondence will still be via email once the initial
application is submitted electronically via the Citizens Connect Online Application Portal and
received by Public Works.

In light of this process change, please see the helpful links below regarding the Online
Encroachment Permit application instructions that detail the steps required for submittal.

Link to Encroachment (ENC) online application instructions:
https://www.slocounty.ca.gov/departments/public-works/forms-documents/development-
services/encroachment-permits/online-enc-application-instructions

Link to Special Events (SE) online application instructions:
https://www.slocounty.ca.gov/departments/public-works/forms-documents/development-
services/encroachment-permits/online-special-event-application-instructions

Thank you and we appreciate your cooperation and continued support as we look to
continually improve our permitting processes and the overall experience for all of our
valued customers and applicants.


https://slocounty-ca.permittrax.com/Citizen/Home/SLOCNTY_L/ENC
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slocounty.ca.gov%2Fdepartments%2Fpublic-works%2Fforms-documents%2Fdevelopment-services%2Fencroachment-permits%2Fonline-enc-application-instructions&data=05%7C02%7Cpbettencourt%40co.slo.ca.us%7C68af722651dc4a399cc308dd7870551e%7C84c3c7747fdf40e2a59027b2e70f8126%7C0%7C0%7C638799147245635769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=DqO3TBYv8qSpicP0WyZ2XJPmy8MKgxYpmKddnArtjFU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slocounty.ca.gov%2Fdepartments%2Fpublic-works%2Fforms-documents%2Fdevelopment-services%2Fencroachment-permits%2Fonline-enc-application-instructions&data=05%7C02%7Cpbettencourt%40co.slo.ca.us%7C68af722651dc4a399cc308dd7870551e%7C84c3c7747fdf40e2a59027b2e70f8126%7C0%7C0%7C638799147245635769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=DqO3TBYv8qSpicP0WyZ2XJPmy8MKgxYpmKddnArtjFU%3D&reserved=0
https://www.slocounty.ca.gov/departments/public-works/forms-documents/development-services/encroachment-permits/online-special-event-application-instructions
https://www.slocounty.ca.gov/departments/public-works/forms-documents/development-services/encroachment-permits/online-special-event-application-instructions

